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TYPE INDIVIDUAL SMSBP(p) A-1940B
FOR THE STATE OF Arkansas
Company Name AFLAC (American Family Life Asurance Company of Columbus)
NAIC Group Code   370 NAIC Company Code    60380
Address 1932 Wynnton Road, Columbus, GA 31999
Person CompletIng this Exhibit Melissa N Fabiano, FSA, MAAA
Title Senior Actuarial Associate Telephone Number (706)596-3133

(a) (b) (c) (d) (e) (f) (g) (h) (I) (j) (o)
Earned Cumulative Cumulative Policy Yr

Year Premium Factor (b) x (c) Loss Ratio (d) x (e) Factor (b) x (g) Loss Ratio (h) x (I) Loss Ratio

2009 2.770  0.442  0.000  0.000  0.40
2008 4.175  0.493  0.000  0.000  0.55
2007 4.175  0.493  1.194  0.659  0.65
2006 4.175  0.493  2.245  0.669  0.67
2005 4.175  0.493  3.170  0.678  0.69
2004 4.175  0.493  3.998  0.686  0.71
2003 4.175  0.493  4.754  0.695  0.73
2002 4.175  0.493  5.445  0.702  0.75
2001 4.175  0.493  6.075  0.708  0.76
2000 4.175  0.493  6.650  0.713  0.76
1999 4.175  0.493  7.176  0.717  0.76
1998 2,228 4.175 9,302 0.493 4,586 7.655 17,055 0.72 12,280 0.77
1997 -61 4.175 -256 0.493 -126 8.093 -496 0.723 -358 0.77
1996 1,334 4.175 5,570 0.493 2,746 8.493 11,331 0.725 8,215 0.77

 Since Inception to 1995 9,401 4.175 39,250 0.493 19,350 8.684 81,641 0.725 59,190 0.77

Total (k): 53,867 (l): 26,556 (m): 109,531 (n): 79,326

Benchmark Ratio Since Inception: (l+n) / (k+m): 0.648

REPORTING FORM FOR THE CALCULATION OF
BENCHMARK RATIO SINCE INCEPTION

FOR CALENDAR YEAR 2010

 (b): For the calendar year on the apropriate line 
      in column (a), the premium earned during that
      year for policies issued in that year

(o): These loss ratios are not explicitly used (p): "SMSBP" = Standardized Medicare Supplement
      in computing the benchmark loss ratios.                         Benefit Plan
      They are the loss ratios on a policy year
      basis, which result in the cumulative loss
      ratios displayed on this worksheet. They
      are shown here for informational purpose
      only



TYPE INDIVIDUAL SMSBP(w) A-1940B
FOR THE STATE OF Arkansas
Company Name AFLAC (American Family Life Asurance Company of Columbus)
NAIC Group Code   370 NAIC Company Code    60380
Address 1932 Wynnton Road, Columbus, GA 31999
Person CompletIng this Exhibit Melissa N Fabiano, FSA, MAAA
Title Senior Actuarial Associate Telephone Number (706)596-3133

(a) (b)
Earned Incurred

Premium(x) Claims(y)
1. Current Year's Experience
    A. Total (All policy years) 4,308 5,389
    B. Current year's issues (z) 0 0
    C. Net (1A - 1B) 4,308 5,389

2. Past Year's Experience (All policy years) 298,667 190,119

3. Total Experience (1C + 2) 302,975 195,507

4 Refund Last Year (excluding interest)  0

5. Previous Since Inception (excluding interest) 0

6. Refunds Since Inception (excluding interest) 0

7. Benchmark Ratio Since Inception (Ratio 1) 0.648             

8. Experienced Ratio Since Inception ( Ratio 2) 0.645             
    (Line 3, Col. B) / (Line 3, Col. A - Line 6)

9. Life Years Exposed Since Inception 208.04           
    If (Line 8 < Line 7) And ( Line 9 > 500), proceed; else stop 

10 T l P itt d(f dibilit t bl ) 0 100

FOR CALENDAR YEAR  2010
MEDICARE SUPPLEMENT REFUND CALCULATION FORM

10. Tolerance Permitted(from credibility table) 0.100

11. Adjustment to Incurred Claims for Credibility 0.745
(Ratio 3 = Ratio 2 + Tolerance)
12. Adjusted Incurred Claims(Line 3, Col.a - Line 6) * Line 11 225,805

13. Refund(Line 3, Col.a - Line 6 - (Line 12/ Line 7)) -45,489

De minimus Amount 661
(.005 * Annualized Prem. IF at 12/31)

Medicare Supplement Credibility Table I certify that the above information and calculations are true
and accurate to the best of my knowledge and belief

Life Year Exposed
Since Inception Tolerance Signature

10,000+ 0.0% Name (type) Melissa N Fabiano, FSA, MAAA     
5,000-9,999 5.0%
2,500-4,999 7.5% Title Senior Actuarial Associate
1,000-2,499 10.0%

500-999 15.0% Date 5/15/2011
If less than 500, no credibility
(w) "SMSBP" = Standardized Medicare Supplement Benefit Plan
(x) Includes model loadings and fee charged.
(y) Excludes Acive Life Reserves.
(z) This is to be used as "Issue Year Earned Premium" for Year 1 
     of next year's "Worksheet for Calculation of Benchmark Ratios"



TYPE INDIVIDUAL SMSBP(p) A-1940C
FOR THE STATE OF Arkansas
Company Name AFLAC (American Family Life Asurance Company of Columbus)
NAIC Group Code   370 NAIC Company Code    60380
Address 1932 Wynnton Road, Columbus, GA 31999
Person CompletIng this Exhibit Melissa N Fabiano, FSA, MAAA
Title Senior Actuarial Associate Telephone Number (706)596-3133

(a) (b) (c) (d) (e) (f) (g) (h) (I) (j) (o)
Earned Cumulative Cumulative Policy Yr

Year Premium Factor (b) x (c) Loss Ratio (d) x (e) Factor (b) x (g) Loss Ratio (h) x (I) Loss Ratio

2009 2.770  0.442  0.000  0.000  0.40
2008 4.175  0.493  0.000  0.000  0.55
2007 4.175  0.493  1.194  0.659  0.65
2006 4.175  0.493  2.245  0.669  0.67
2005 4.175  0.493  3.170  0.678  0.69
2004 4.175  0.493  3.998  0.686  0.71
2003 4.175  0.493  4.754  0.695  0.73
2002 4.175  0.493  5.445  0.702  0.75
2001 4.175  0.493  6.075  0.708  0.76
2000 4.175  0.493  6.650  0.713  0.76
1999 4.175  0.493  7.176  0.717  0.76
1998 122 4.175 508 0.493 251 7.655 932 0.72 671 0.77
1997 2,964 4.175 12,374 0.493 6,101 8.093 23,987 0.723 17,342 0.77
1996 11,724 4.175 48,949 0.493 24,132 8.493 99,575 0.725 72,192 0.77

 Since Inception to 1995 66,706 4.175 278,499 0.493 137,300 8.684 579,278 0.725 419,977 0.77

Total (k): 340,331 (l): 167,783 (m): 703,771 (n): 510,182

Benchmark Ratio Since Inception: (l+n) / (k+m): 0.649

REPORTING FORM FOR THE CALCULATION OF
BENCHMARK RATIO SINCE INCEPTION

FOR CALENDAR YEAR 2010

Benchmark Ratio Since Inception: (l+n) / (k+m): 0.649

 (b): For the calendar year on the apropriate line 
      in column (a), the premium earned during that
      year for policies issued in that year

(o): These loss ratios are not explicitly used (p): "SMSBP" = Standardized Medicare Supplement
      in computing the benchmark loss ratios.                         Benefit Plan
      They are the loss ratios on a policy year
      basis, which result in the cumulative loss
      ratios displayed on this worksheet. They
      are shown here for informational purpose
      only



TYPE INDIVIDUAL SMSBP(w) A-1940C
FOR THE STATE OF Arkansas
Company Name AFLAC (American Family Life Asurance Company of Columbus)
NAIC Group Code   370 NAIC Company Code    60380
Address 1932 Wynnton Road, Columbus, GA 31999
Person CompletIng this Exhibit Melissa N Fabiano, FSA, MAAA
Title Senior Actuarial Associate Telephone Number (706)596-3133

(a) (b)
Earned Incurred

Premium(x) Claims(y)
1. Current Year's Experience
    A. Total (All policy years) 10,919 2,192
    B. Current year's issues (z) 0 0
    C. Net (1A - 1B) 10,919 2,192

2. Past Year's Experience (All policy years) 772,535 550,658

3. Total Experience (1C + 2) 783,453 552,850

4 Refund Last Year (excluding interest)  0

5. Previous Since Inception (excluding interest) 0

6. Refunds Since Inception (excluding interest) 0

7. Benchmark Ratio Since Inception (Ratio 1) 0.649             

8. Experienced Ratio Since Inception ( Ratio 2) 0.706             
    (Line 3, Col. B) / (Line 3, Col. A - Line 6)

9. Life Years Exposed Since Inception 501.69           
    If (Line 8 < Line 7) And ( Line 9 > 500), proceed; else stop 

FOR CALENDAR YEAR  2010
MEDICARE SUPPLEMENT REFUND CALCULATION FORM

10. Tolerance Permitted(from credibility table) 0.100

11. Adjustment to Incurred Claims for Credibility  
(Ratio 3 = Ratio 2 + Tolerance)
12. Adjusted Incurred Claims(Line 3, Col.a - Line 6) * Line 11  

13. Refund(Line 3, Col.a - Line 6 - (Line 12/ Line 7))  

De minimus Amount 214
(.005 * Annualized Prem. IF at 12/31)

Medicare Supplement Credibility Table I certify that the above information and calculations are true
and accurate to the best of my knowledge and belief

Life Year Exposed
Since Inception Tolerance Signature

10,000+ 0.0% Name (type) Melissa N Fabiano, FSA, MAAA     
5,000-9,999 5.0%
2,500-4,999 7.5% Title Senior Actuarial Associate
1,000-2,499 10.0%

500-999 15.0% Date 5/15/2011

If less than 500, no credibility
(w) "SMSBP" = Standardized Medicare Supplement Benefit Plan
(x) Includes model loadings and fee charged.
(y) Excludes Acive Life Reserves.
(z) This is to be used as "Issue Year Earned Premium" for Year 1 
     of next year's "Worksheet for Calculation of Benchmark Ratios"



TYPE INDIVIDUAL SMSBP(p) A-1940F
FOR THE STATE OF Arkansas
Company Name AFLAC (American Family Life Asurance Company of Columbus)
NAIC Group Code   370 NAIC Company Code    60380
Address 1932 Wynnton Road, Columbus, GA 31999
Person CompletIng this Exhibit Melissa N Fabiano, FSA, MAAA
Title Senior Actuarial Associate Telephone Number (706)596-3133

(a) (b) (c) (d) (e) (f) (g) (h) (I) (j) (o)
Earned Cumulative Cumulative Policy Yr

Year Premium Factor (b) x (c) Loss Ratio (d) x (e) Factor (b) x (g) Loss Ratio (h) x (I) Loss Ratio

2009 2.770  0.442  0.000  0.000  0.40
2008 4.175  0.493  0.000  0.000  0.55
2007 4.175  0.493  1.194  0.659  0.65
2006 4.175  0.493  2.245  0.669  0.67
2005 4.175  0.493  3.170  0.678  0.69
2004 4.175  0.493  3.998  0.686  0.71
2003 4.175  0.493  4.754  0.695  0.73
2002 4.175  0.493  5.445  0.702  0.75
2001 4.175  0.493  6.075  0.708  0.76
2000 4.175  0.493  6.650  0.713  0.76
1999 4.175  0.493  7.176  0.717  0.76
1998 770 4.175 3,213 0.493 1,584 7.655 5,891 0.720 4,242 0.77
1997 3,204 4.175 13,378 0.493 6,595 8.093 25,933 0.723 18,749 0.77
1996 15,456 4.175 64,529 0.493 31,813 8.493 131,268 0.725 95,169 0.77

 Since Inception to 1995 79,691 4.175 332,709 0.493 164,025 8.684 692,034 0.725 501,725 0.77

Total (k): 413,829 (l): 204,018 (m): 855,126 (n): 619,885

Benchmark Ratio Since Inception: (l+n) / (k+m): 0.649

REPORTING FORM FOR THE CALCULATION OF
BENCHMARK RATIO SINCE INCEPTION

FOR CALENDAR YEAR 2010

Benchmark Ratio Since Inception: (l+n) / (k+m): 0.649

 (b): For the calendar year on the apropriate line 
      in column (a), the premium earned during that
      year for policies issued in that year

(o): These loss ratios are not explicitly used (p): "SMSBP" = Standardized Medicare Supplement
      in computing the benchmark loss ratios.                         Benefit Plan
      They are the loss ratios on a policy year
      basis, which result in the cumulative loss
      ratios displayed on this worksheet. They
      are shown here for informational purpose
      only



TYPE INDIVIDUAL SMSBP(w) A-1940F
FOR THE STATE OF Arkansas
Company Name AFLAC (American Family Life Asurance Company of Columbus)
NAIC Group Code   370 NAIC Company Code    60380
Address 1932 Wynnton Road, Columbus, GA 31999
Person CompletIng this Exhibit Melissa N Fabiano, FSA, MAAA
Title Senior Actuarial Associate Telephone Number (706)596-3133

(a) (b)
Earned Incurred

Premium(x) Claims(y)
1. Current Year's Experience
    A. Total (All policy years) 50,939 27,702
    B. Current year's issues (z) 0 0
    C. Net (1A - 1B) 50,939 27,702

2. Past Year's Experience (All policy years) 1,821,874 986,912

3. Total Experience (1C + 2) 1,872,812 1,014,614

4 Refund Last Year (excluding interest)  0

5. Previous Since Inception (excluding interest) 0

6. Refunds Since Inception (excluding interest) 0

7. Benchmark Ratio Since Inception (Ratio 1) 0.649             

8. Experienced Ratio Since Inception ( Ratio 2) 0.542             
    (Line 3, Col. B) / (Line 3, Col. A - Line 6)

9. Life Years Exposed Since Inception 910.51           
    If (Line 8 < Line 7) And ( Line 9 > 500), proceed; else stop 

FOR CALENDAR YEAR  2010
MEDICARE SUPPLEMENT REFUND CALCULATION FORM

10. Tolerance Permitted(from credibility table) 0.150

11. Adjustment to Incurred Claims for Credibility 0.692
(Ratio 3 = Ratio 2 + Tolerance)
12. Adjusted Incurred Claims(Line 3, Col.a - Line 6) * Line 11 1,295,536

13. Refund(Line 3, Col.a - Line 6 - (Line 12/ Line 7)) (123,390.76)    

De minimus Amount 661
(.005 * Annualized Prem. IF at 12/31)

Medicare Supplement Credibility Table I certify that the above information and calculations are true
and accurate to the best of my knowledge and belief

Life Year Exposed
Since Inception Tolerance Signature

10,000+ 0.0% Name (type) Melissa N Fabiano, FSA, MAAA     
5,000-9,999 5.0%
2,500-4,999 7.5% Title Senior Actuarial Associate
1,000-2,499 10.0%

500-999 15.0% Date 5/15/2011

If less than 500, no credibility
(w) "SMSBP" = Standardized Medicare Supplement Benefit Plan
(x) Includes model loadings and fee charged.
(y) Excludes Acive Life Reserves.
(z) This is to be used as "Issue Year Earned Premium" for Year 1 
     of next year's "Worksheet for Calculation of Benchmark Ratios"



TYPE INDIVIDUAL SMSBP(p) A-1940G
FOR THE STATE OF Arkansas
Company Name AFLAC (American Family Life Asurance Company of Columbus)
NAIC Group Code   370 NAIC Company Code    60380
Address 1932 Wynnton Road, Columbus, GA 31999
Person CompletIng this Exhibit Melissa N Fabiano, FSA, MAAA
Title Senior Actuarial Associate Telephone Number (706)596-3133

(a) (b) (c) (d) (e) (f) (g) (h) (I) (j) (o)
Earned Cumulative Cumulative Policy Yr

Year Premium Factor (b) x (c) Loss Ratio (d) x (e) Factor (b) x (g) Loss Ratio (h) x (I) Loss Ratio

2009 2.770  0.442  0.000  0.000  0.40
2008 4.175  0.493  0.000  0.000  0.55
2007 4.175  0.493  1.194  0.659  0.65
2006 4.175  0.493  2.245  0.669  0.67
2005 4.175  0.493  3.170  0.678  0.69
2004 4.175  0.493  3.998  0.686  0.71
2003 4.175  0.493  4.754  0.695  0.73
2002 4.175  0.493  5.445  0.702  0.75
2001 4.175  0.493  6.075  0.708  0.76
2000 4.175  0.493  6.650  0.713  0.76
1999 4.175  0.493  7.176  0.717  0.76
1998 7,131 4.175 29,773 0.493 14,678 7.655 54,589 0.72 39,304 0.77
1997 3,974 4.175 16,589 0.493 8,179 8.093 32,158 0.723 23,250 0.77
1996 1,774 4.175 7,405 0.493 3,651 8.493 15,063 0.725 10,921 0.77

 Since Inception to 1995 6,546 4.175 27,329 0.493 13,473 8.684 56,844 0.725 41,212 0.77

Total (k): 81,096 (l): 39,980 (m): 158,654 (n): 114,687

Benchmark Ratio Since Inception: (l+n) / (k+m): 0.645

REPORTING FORM FOR THE CALCULATION OF
BENCHMARK RATIO SINCE INCEPTION

FOR CALENDAR YEAR 2010

Benchmark Ratio Since Inception: (l+n) / (k+m): 0.645

 (b): For the calendar year on the apropriate line 
      in column (a), the premium earned during that
      year for policies issued in that year

(o): These loss ratios are not explicitly used (p): "SMSBP" = Standardized Medicare Supplement
      in computing the benchmark loss ratios.                         Benefit Plan
      They are the loss ratios on a policy year
      basis, which result in the cumulative loss
      ratios displayed on this worksheet. They
      are shown here for informational purpose
      only



TYPE INDIVIDUAL SMSBP(w) A-1940G
FOR THE STATE OF Arkansas
Company Name AFLAC (American Family Life Asurance Company of Columbus)
NAIC Group Code   370 NAIC Company Code    60380
Address 1932 Wynnton Road, Columbus, GA 31999
Person CompletIng this Exhibit Melissa N Fabiano, FSA, MAAA
Title Senior Actuarial Associate Telephone Number (706)596-3133

(a) (b)
Earned Incurred

Premium(x) Claims(y)
1. Current Year's Experience
    A. Total (All policy years) 16,674 5,920
    B. Current year's issues (z) 0 0
    C. Net (1A - 1B) 16,674 5,920

2. Past Year's Experience (All policy years) 344,383 208,216

3. Total Experience (1C + 2) 361,057 214,135

4 Refund Last Year (excluding interest)  0

5. Previous Since Inception (excluding interest) 0

6. Refunds Since Inception (excluding interest) 0

7. Benchmark Ratio Since Inception (Ratio 1) 0.645             

8. Experienced Ratio Since Inception ( Ratio 2) 0.593             
    (Line 3, Col. B) / (Line 3, Col. A - Line 6)

9. Life Years Exposed Since Inception 217.22           
    If (Line 8 < Line 7) And ( Line 9 > 500), proceed; else stop 

FOR CALENDAR YEAR  2010
MEDICARE SUPPLEMENT REFUND CALCULATION FORM

10. Tolerance Permitted(from credibility table) 0.150

11. Adjustment to Incurred Claims for Credibility 0.743
(Ratio 3 = Ratio 2 + Tolerance)
12. Adjusted Incurred Claims(Line 3, Col.a - Line 6) * Line 11 268,294

13. Refund(Line 3, Col.a - Line 6 - (Line 12/ Line 7)) -54,903

De minimus Amount 9,372
(.005 * Annualized Prem. IF at 12/31)

Medicare Supplement Credibility Table I certify that the above information and calculations are true
and accurate to the best of my knowledge and belief

Life Year Exposed
Since Inception Tolerance Signature

10,000+ 0.0% Name (type) Melissa N Fabiano, FSA, MAAA     
5,000-9,999 5.0%
2,500-4,999 7.5% Title Senior Actuarial Associate
1,000-2,499 10.0%

500-999 15.0% Date 5/15/2011

If less than 500, no credibility
(w) "SMSBP" = Standardized Medicare Supplement Benefit Plan
(x) Includes model loadings and fee charged.
(y) Excludes Acive Life Reserves.
(z) This is to be used as "Issue Year Earned Premium" for Year 1 
     of next year's "Worksheet for Calculation of Benchmark Ratios"
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