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/l\\ Bankers Fidelity Life

A Subsidiary of Atlantic American

March 15,2011

ARKANSAS INSURANCE DEPT
1200 WEST THIRD STREET
LITTLE ROCK AR 72201-1904

RE: Bankers Fidelity Life Insurance Company, NAIC #61239
Benchmark Calculations

Dear Commissioner:

Enclosed is the Bankers Fidelity Life Insurance Company’s 2010 “Reporting Forms For
The Calculation of Benchmark Ratio Since Inception For Individual Policies™.

If you should have any questions, or need any additional information, please do not
hesitate to call us at (404) 266-5568.

Sincerely

Timothy J. Carroll

Actuarial Technician

Bankers Fidelity Life Insurance Company
404-266-5568

Fax 404-266-5699

tcarroll@atlam.com

4370 Peachtree Road, N.E. « Atlanta, Georgia 30319 o Tel: 404-266-5500 « Fax: 404-266-5699
www.bflic.com




MEDICARE SUPPLEMENT INSURANCE
REPORTING FORM FOR THE CALCULATION OF BENCHMARK RATIO SINCE INCEPTION
(AN ATTACHMENT TO THE REFUND CALCULATION FORM)
FOR INDIVIDUAL POLICIES
FOR CALENDAR YEAR 2010

Type: Individual SMSBP (2): A

For The State Of: Arkansas

Company Name: Bankers Fidelity Life Insurance Company

NAIC Group Code: 587 NAIC Company Code: 61239

Address: 4370 Peachtree Rd, N.E., Atlanta, Georgia 30319-3008

Person Completing This Exhibit: T. Allen Park FSA, MAAA

Title: Consulting Actuary Telephone Number: (404) 266-5710

(a) ®) ©) @ © ® ® @ @ ) ©)
Earned Cumulative _ Cumulative Policy Year
Year Premium Factor (®) x (¢) Loss Ratio @x(e) Factor ®) x(g) Loss Ratio (h) x (@) Loss Ratio

1 - 2.770 0.442 0 0.000 0.400
2 - 4.175 0.493 0 ’ 0.000 0.550
3 - 4.175 0.493 1.194 0.659 0.650
4 - 4.175 0.493 2245 0.669 0.670
5 - 4.175 0.493 3.170 0.678 0.690
6 - 4.175 0.493 3.998 0.686 0.710
7 - 4.175 0.493 4.754 0.695 0.730
8 - 4.175 0.493 5.445 0.702 0.750
9 - 4.175 0.493 6.075 0.708 0.760

10 - 4.175 0.493 6.650 0.713 0.760

11 - 4.175 0.493 7.176 0.717 0.760

12 - 4.175 0493 7.655 0.720 0.770

13 - 4.175 0493 8.093 0.723 0.770

14 - 4.175 0.493 8.493 0.725 0.770
15 367 4.175 1,534 0.493 756 8.684 3,191 0.725 2,313 0.770
Total ®): 1,534 a: 756 (m): 3,191 @): 2,313
Benchmark Ratio Since Inception ( ( (1) + (@) ) = ( (k) + (m) ) ): 0.650
() Year 1 is the current calendar year minus 1; Year 2 is the current calendar year minus 2; etc.
(Example: If the current year is 1998, then Year 1is 1997; Year 2 is 1996; etc.).

(b)  For the calendar year on the appropriate Line in Column (a), the premium earned during that year for policies issued in that
year.

(0) These loss ratios are not explicitly used in computing the benchmark loss ratios. They are the loss ratios, on a policy year :
basis, which result in the cumulative loss ratios displayed on this worksheet. They are shown here for informational purposes
only.

(z) “SMSBP” - Standardized Medicare Supplement Benefit Plan

Bankers Exp Refund 2010(CV).xlsm 4/8/2011




MEDICARE SUPPLEMENT INSURANCE

( (Line 8) + (Line 10))

10 Tolerance Permitted (from Medicare Supplement Credibility Table)

11 Adjustment to Incurred Claims for Credibility (Ratio 3)

If ((Line 11) < (Line 7) ), then proceed, else stop (a refund/credit is not required).

REFUND CALCULATION FORM
FOR INDIVIDUAL POLICIES
FOR CALENDAR YEAR 2010
Type: Individual SMSBP (w): A
For The State Of: Arkansas
Company Name: Bankers Fidelity Life Insurance Company
NAIC Group Code: 587 NAIC Company Code: 61239
Address: 4370 Peachtree Rd, N.E., Atlanta, Georgia 30319-3008
Person Completing This Exhibit: T. Allen Park FSA, MAAA
Title: Consulting Actuary Telephone Number: (404) 266-5710
®
Earned Incurred
Premium (x) Claims (y)
1 Current Year’s Experience:
a. Total (All Policy Years) 0.00 0.00
b. Current Year's Issues (z) 0.00 0.00
c. Net((Line 1a) - (Line 1b)) 0.00 0.00
2 Past Years® Experience (All Policy Years) 6,719.00 5,512.96
3 Total Experience ( (Line 1c) + ( Line 2)) 6,719.00 5,512.96
4 Refunds Last Year (Excluding Interest) 0.00
5 Previous Refunds Since Inception (Excluding Interest) 0.00
6 Refunds Since Inception (Excluding Interest) ( (Line 4) + (Line 5) ) 0.00
7 Benchmark Ratio Since Inception (Ratio 1) 0.650
(See “Reporting Form For The Calculation Of Benchmark Ratio Since Inception™)
8 Experienced Ratio Since Inception (Ratio 2) 0.821
( (Line 3, Column b) + ( (Line 3, Column a) — (Line 6) ) )
9 Life Years Exposed Since Inception 9
If ( (Line 8) <(Line 7) and (Line 9) > 500 ), then proceed (to calculation of credit/refund), else stop. STOP

Bankers Exp Refund 2010(CV).xlsm

4/8/2011




MEDICARE SUPPLEMENT INSURANCE

REFUND CALCULATION FORM

FOR INDIVIDUAL POLICIES

FOR CALENDAR YEAR 2010
Type: a Individual SMSBP (w): A -
For The State Of: Arkansas
Company Name: Bankers Fidelity Life Insurance Company
NAIC Group Code: 587 NAIC Company Code: 61239
Address: 4370 Peachtree Rd, N.E., Atlanta, Georgia 30319-3008
Person Completing This Exhibit: T. Allen Park FSA, MAAA
Title: Consulting Actuary Telephone Number: (404) 266-5710

12 Adjusted Incurred Claims ( ( (Line 3, Column a) — (Line 6) ) x (Line 11))
13 Refund (or Credit) ( (Line 3, Column a) - (Line 6) — ( (Line12) + (Line 7)))

Deminimus Amount
(0.005 * Annualized Premium In Force as of December 31 of reporting year)

The Refund (or Credit) (Line 13) is only paid if it exceeds the Deminimus Amount,
The distribution methodology must be filed also.

(w) “SMSBP” - Standardized Medicare Supplement Benefit Plan
(x) Includes modal loadings and fees charged.
(y) Excludes Active Life Reserves.

(z) This is to be used as “Issue Year Earned Premium” for Year 1 of next year’s worksheet/
“Reporting Form for the Calculation of Benchmark Ratio Since Inception”.

Medicare Suppl t Credibility Table I certify that the above information and calculations are
Life Years Exposed true and accurate to the best of my knowledge and belief.
Since Inception Tolerance \
10,000 + 0.000 ) S ! 2
5,000 - 9,999 0.050 Signature: )
2,500 - 4,999 0.075 Name: T. Allen Park FSA, MAAA
1,000 - 2,499 0.100 Title: Consulting Actuary
500 - 999 0.150 Date: March 15, 2011
If less than 500, no credibility

Bankers Exp Refund 2010.xIsm 3/14/2011




MEDICARE SUPPLEMENT INSURANCE
REPORTING FORM FOR THE CALCULATION OF BENCHMARK RATIO SINCE INCEPTION
(AN ATTACHMENT TQ THE REFUND CALCULATION FORM)
FOR INDIVIDUAL POLICIES
FOR CALENDAR YEAR 2010
Type: Individual SMSBP (z): B
For The State Of: Arkansas
Company Name: Bankers Fidelity Life Insurance Company
NAIC Group Code: 587 NAIC Company Code: 61239
Address: 4370 Peachtree Rd, N.E., Atlanta, Georgia 30319-3008
Person Cémpleﬁng This Exhibit: T. Allen Park FSA, MAAA
Title: Consulting Actuary Telephone Number: (404) 266-5710
(@) ®) © @ () ® ® @ ® (0)] (0)
Earned Cumulative Cumulative Policy Year
Year Premium Factor (b) x (c) Loss Ratio @) % (e) Factor ®) x(g) Loss Ratio (h) x (@) Loss Ratio
1 - 2.770 0442 0 0.000 0.400
2 - 4.175 0.493 0 0.000 0.550
3 1,239 4.175 5,173 0.493 2,550 1.194 1,479 0.659 975 0.650
4 2,928 4.175 12,224 0.493 6,027 2245 6,573 0.669 4,398 0.670
5 6,810 4.175 28,432 0.493 14,017 3.170 21,588 0.678 14,636 0.690
6 14,151 4.175 59,082 0493 29,127 3.998 56,577 0.686 38,812 0.710
7 18,276 4.175 76,301 0.493 37,616 4.754 86,883 0.695 60,383 0.730
8 11,091 4.175 46,305 0.493 22,828 5.445 60,390 0.702 42,394 0.750
9 2,315 4.175 9,665 0.493 4,765 6.075 14,064 0.708 9,957 0.760
10 8,456 4.175 35,304 0493 17,405 6.650 56,232 0.713 40,094 0.760
11 12,409 4.175 51,808 0.493 25,541 7.176 89,047 0.717 63,847 0.760
12 17,757 4.175 74,135 0.493 36,549 7.655 135,930 0.720 97,869 0.770 ;
13 11,849 4175 49,470 0.493 24,389 8.093 95,894 0.723 69,331 0.770
14 14,776 4.175 61,690 0493 30,413 8.493 125,493 0.725 90,982 0.770
15 22,041 4.175 92,020 . 0.493 45,366 8.684 191,402 0.725 138,766 0.770
Total &): 601,608 O: 296,593 (m): 941,552 (): 672,445
Benchmark Ratio Since Inception ( { (I) + (n) ) + ( (k) + (m) ) ): 0.628
(a) Year 1 is the current calendar year minus 1; Year 2 is the current calendar year minus 2; etc.
(Example: If the current year is 1998, then Year 1 is 1997; Year 2 is 1996; etc.).
(b) For the calendar year on the appropriate Line in Column (a), the premium earned during that year for policies issued in that
year.
(0) These loss ratios are not explicitly used in computing the benchmark loss ratios. They are the loss ratios, on a policy year
basis, which result in the cumulative loss ratios displayed on this worksheet. They are shown here for informational purposes
only.
(z) “SMSBP” - Standardized Medicare Suppl Benefit Plan

Bankers Exp Refund 2010(CV).xlsm 4/8/2011




MEDICARE SUPPLEMENT INSURANCE
REFUND CALCULATION FORM
FOR INDIVIDUAL POLICIES
FOR CALENDAR YEAR 2010 N
Type: Individual SMSBP (w): B
For The State Of: Arkansas
Company Name: Bankers Fidelity Life Insurance Company
NAIC Group Code: 587 NAIC Company Code: 61239
Address: 4370 Peachtree Rd, N.E., Atlanta, Georgia 30319-3008
Person Completing This Exhibit: T. Allen Park FSA, MAAA
Title: Consulting Actuary Telephone Number: (404) 266-5710
@ ®
Earned Incurred
Premium (x) Claims (y)
1 Cuirent Year’s Experience:
a. Total (All Policy Years) 26,525.70 7,494.55
b. Current Year's Issues (z) 0.00 0.00
c. Net((Line 1a) - (Line 1b)) 26,525.70 7,494.55
2 Past Years’ Experience (All Policy Years) 1,176,640.56 700,518.93
3 Total Experience ( (Line 1c) +( Line 2) ) 1,203,166.26 708,013.48
4 Refunds Last Year (Excluding Interest) 0.00
5 Previous Refunds Since Inception (Excluding Interest) 0.00
6 Refunds Since Inception (Excluding Interest) ( (Line 4) + (Line 5) ) 0.00
7 Benchmark Ratio Since Inception (Ratio 1) 0.628
(See “Reporting Form For The Calcutation Of Benchmark Ratio Since Inception™)
8 Experienced Ratio Since Inception (Ratio 2) 0.588
( (Line 3, Column b) + ( (Line 3, Column ) - (Line 6) ) )
9 Life Years Exposed Since Inception 494
If ((Line 8) < (Line 7) and (Line 9) > 500 ), then proceed (to calculation of credit/refund), else stop. STOP )
10 Tolerance Permitted (from Medicare Supplement Credibility Table)
11 Adjustment to Incurred Claims for Credibility (Ratio 3)
( (Line 8) + (Line 10))
If ((Line 11) < (Line 7) ), then proceed, else stop (a refund/credit is not required). :

Bankers Exp Refund 2010(CV).xism 4/8/2011




MEDICARE SUPPLEMENT INSURANCE
REFUND CALCULATION FORM

FOR INDIVIDUAL POLICIES
FOR CALENDAR YEAR 2010
Type: Individual SMSBP (w): B
For The State Of; Arkansas
Company Name: Bankers Fidelity Life Insurance Company
NAIC Group Code: 587 NAIC Company Code: 61239
Address: 4370 Peachtree Rd, N.E., Atlanta, Georgia_30319-3008 '
Person Completing This Exhibit: T. Allen Park FSA, MAAA
Title: Consulting Actuary Telephone Numbet: (404) 266-5710

12 Adjusted Incurred Claims ( ( (Line 3, Column a) ~ (Line 6) ) x (Line 11))
. 13 Refund (or Credit) ( (Line 3, Column a) - (Line 6) - ( (Line12) + (Line 7) ) )

Deminimus Amount
(0.005 x Annualized Premium In Force as of December 31 of reporting year)

The Refund (or Credit) (Line 13) is only paid if it exceeds the Deminimus Amount.
The distribution methodology must be filed also.

(w) “SMSBP” - Standardized Medicare Supplement Benefit Plan
(x) Includes modal loadings and fees charged.
(v) Excludes Active Life Reserves.

(z) Thisis to be used as “Issue Year Eamed Premium” for Year 1 of next year’s worksheet/
“Reporting Form for the Calculation of Benchmark Ratio Since Inception”.

Medicare Suppl t Credibility Table I certify that the above information and calculations are
Life Years Exposed true and accurate to the best of my knowledge and belief,
Since Inception Tolerance ~
10,000+ 0.000 2 | M&N\Q\/\L
5,000 - 9,999 0.050 Signature:
2,500 - 4,999 0.075 Name: T. Allen Park FSA, MAAA
1,000 - 2,499 0.100 Title: Consulting Actuary
500 - 999 0.150 Date: March 15, 2011
If less than 500, no credibility

Bankers Exp Refund 2010.xlsm
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MEDICARE SUPPLEMENT INSURANCE
REPORTING FORM FOR THE CALCULATION OF BENCHMARK RATIO SINCE INCEPTION
(AN ATTACHMENT TO THE REFUND CALCULATION FORM)
FOR INDIVIDUAL POLICIES
FOR CALENDAR YEAR 2010
Type: Individual SMSBP (z): F
For The State Of: Arkansas
Company Name: Bankers Fidelity Life Insurance Company
NAIC Group Code: 587 NAIC Company Code: 61239
Address: 4370 Peachtree Rd, N.E., Atlanta, Georgia 30319-3008
Person Completing This Exhibit: T. Allen Park FSA, MAAA
Title: Consulting Actuary Telephone Number: (404) 266-5710
@ ® © @ @ ® (® ® ® @ O]
Eamed Cumulative Cumulative Policy Year
Year Premium Factor ®) x (c) Loss Ratio (@) x (e) Factor b) x(g) Loss Ratio (h) x (i) Loss Ratio
1 - 2.770 0.442 0 0.000 0.400
2 - 4.175 0.493 0 0.000 0.550
3 - 4.175 0.493 1.194 0.659 0.650
4 - 4.175 0.493 2245 0.669 0.670
5 - 4175 0.493 3.170 0.678 0.690
6 421 4.175 1,758 0.493 867 3.998 1,683 0.686 1,155 0.710
7 - 4.175 0.493 4.754 0.695 0.730
8 1,678 4.175 7,006 0.493 3,454 5.445 9,137 0.702 6,414 0.750
9 - 4.175 0.493 6.075 0.708 0.760
10 - 4.175 0.493 6.650 0.713 0.760
11 - 4.175 0.493 7.176 0.717 0.760
12 1,503 4.175 6,275 0.493 3,094 7.655 11,505 0.720 8,284 0.770
13 - 4.175 0.493 8.093 0.723 0.770
14 - 4.175 0.493 - 8.493 0.725 0.770
15 1,367 4.175 5,706 0.493 2,813 8.684 11,868 0.725 8,604 0.770
Total &): 20,744 ®: 10,227 (m): 34,193 (@): 24,457
Benchmark Ratio Since Inception ( ( (I) + (n) ) +( (k) + (m) ) ): 0.631
(@) Year 1 is the current calendar year minus 1; Year 2 is the current calendar year minus 2; etc.
(Example: If the current year is 1998, then Year 1is 1997; Year 2 is 1996; etc.).
(b) For the calendar year on the appropriate Line in Column (a), the premium earned during that year for policies issued in that
" year.
(0)  These loss ratios are not explicitly used in computing the benchmark loss ratios. They are the loss ratios, on a policy year
basis, which result in the cumulative loss ratios displayed on this worksheet. They are shown here for informational purposes
only.
(z) “SMSBP” - Standardized Medicare Supplement Benefit Plan .

Bankers Exp Refund 2010(CV).xIsm
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MEDICARE SUPPLEMENT INSURANCE
REFUND CALCULATION FORM
FOR INDIVIDUAL POLICIES
FOR CALENDAR YEAR 2010
Type: Individual SMSBP (w): F
For The State Of: Arkansas |
Company Name: Bankers Fidelity Life Insurance Compan
NAIC Group Code: 587 NAIC Company Code: 61239
Address: 4370 Peachtree Rd, N.E., Atlanta, Georgia 30319-3008
Person Completing This Exhibit: T. Allen Park FSA, MAAA
Title: Consulting Actuary Telephone Number: (404) 266-5710
@ ®
Eamned Incurred
Premium (x) Claims (y)
1 Current Year’s Experience:
a. Total (All Policy Years) 2,850.76 187.96
b. Current Year's Issues (z) 2,850.76 187.96
¢. Net((Line la) - (Line ib)) 0.00 0.00
2 Past Years® Experience (All Policy Years) 23,259.88 13,154.29
3 Total Experience ( (Line 1c) + ( Line 2)) 23,259.88 13,154.29
4 Refunds Last Year (Excluding Interest) 0.00
5 Previous Refunds Since Inception (Excluding Interest) 0.00
6 Refunds Since Inception (Excluding Interest) ( (Line 4) + (Line 5) ) 0.00
7 Benchmark Ratio Since Inception (Ratio 1) 0.631 :
(See “Reporting Form For The Calculation Of Benchmark Ratio Since Inception™)
8 Experienced Ratio Since Inception (Ratio 2) 0.566
((Line 3, Column b) + ((Line 3, Column a) - (Line 6) ) )
9 Life Years Exposed Since Inception 17
If ((Line 8) < (Line 7) and (Line 9) > 500 ), then proceed (to calculation of credit/refund), else stop. STOP
10 Tolerance Permitted (from Medicare Supplement Credibility Table)
11 Adjustment to Incurred Claims for Credibility (Ratio 3)
((Line 8) + (Line 10))
If ((Line 11) <(Line 7) ), then proceed, else stop (a refund/credit is not required).

LRGN

Bankers Exp Refund 2010(CV).xlsm 4/8/2011




MEDICARE SUPPLEMENT INSURANCE

REFUND CALCULATION FORM

FOR INDIVIDUAL POLICIES

FOR CALENDAR YEAR 2010
Type: Individual SMSRBP (w): F
For The State Of; Arkansas
Company Name: Bankers Fidelity Life Insurance Company
NAIC Group Code: 587 NAIC Company Code: 61239
Address: 4370 Peach Rd, N.E., Atlanta, Georgia 30319-3008
Person Completing This Exhibit: T. Allen Park FSA, MAAA
Title: Consulting Actuary Telephone Number: (404) 266-5710

12 Adjusted Incurred Claims ( ( (Line 3, Column a) ~ (Line 6) ) x (Line 11))
13 Refund (or Credit) ( (Line 3, Column ) - (Line 6) - ( (Line12) + (Line 7)) )

Deminimus Amount
(0.005 x Anpualized Premium In Force as of December 31 of reporting year)

The Refund (or Credit) (Line 13) is only paid if it exceeds the Deminimus Amount.
The distribution methodology must be filed also.

(w). “SMSBP” - Standardized Medicare Supplement Benefit Plan

=

(x) Includes modal loadings and fees charged.

o,

Excludes Active Life Reserves.

~

(z

<

This is to be used as “Issue Year Earned Premium” for Year 1 of next year’s worksheet/
“Reporting Form for the Calculation of Benchmark Ratio Since Inception™.

Medicare Suppl Credibility Table I certify that the above information and calculations are
Life Years Exposed true and accurate to the best of my knoxvledge and belief.
Since Inception Tolerance
10,000 + 0.000 ’ ! Z
5,000 - 9,999 0.050 Signature: \
2,500 - 4,999 0.075 Name: T. Allen Park FSA, MAAA
1,000 - 2,499 0.100 Title: Consulting Actuary
500 - 999 0.150 Date: March 15, 2611
If less than 500, no credibility

Bankers Exp Refund 2010.xlsm 3/14/2011




MEDICARE SUPPLEMENT INSURANCE

REPORTING FORM FOR THE CALCULATION OF BENCHMARK RATIO SINCE INCEPTION

(AN ATTACHMENT TO THE REFUND CALCULATION FORM)

FOR INDIVIDUAL POLICIES
FOR CALENDAR YEAR 2010
Type: Individual SMSBP (z): 1
For The State Of: Arkansas .
Company Name: Bankers Fidelity Life Insurance Company
NAIC Group Code: 587 NAIC Company Code: 61239
Address: 4370 Peachiree Rd, N.E., Atlanta, Georgia 30319-3008
Person Completing This Exhibit: T. Allen Park FSA, MAAA
Title: Consulting Actuary Telephone Number: (404) 266-5710
(@ ® © @ ©) ® ® @) ® ()] ©
Eamed Cumulative Cumulative Policy Year
Year Premium Factor () x () Loss Ratio (d) x (e) Factor () x (g) Loss Ratio (h) x (@) Loss Ratio .
1 95 2.770 262 0.442 116 0 - 0.000 - 0.400
2 - 4.175 0.493 0 0.000 0.550
3 - 4.175 0.493 1.194 0.659 0.650
4 - 4.175 0.493 2245 0.669 0.670
5 - 4175 0.493 3.170 0.678 0.690
6 - 4175 0.493 3.998 0.686 0.710
7 - 4.175 0.493 4.754 0.695 0.730
8 - 4.175 0.493 5.445 0.702 0.750
9 - 4.175 0.493 6.075 0.708 0.760
10 - 4.175 0.493 6.650 0.713 0.760
11 - 4.175 0.493 7176 0.717 0.760
12 - 4.175 0.493 7.655 0.720 0.770
13 - 4.175 0.493 8.093 0.723 0.770
14 - 4.175 0.493 8.493 0.725 0.770
15 - 4.175 0.493 8.684 0.725 0.770
Total &) 262 @: 116 (m): - (n): -
Benchmark Ratio Since Inception ( ( (1) + @) ) + (k) + (m) ) ): 0.442
(a) Year 1 is the current calendar year minus 1; Year 2 is the current calendar year minus 2; etc.
(Example: If the current year is 1998, then Year 1 is 1997; Year 2 is 1996; etc.).
(b) For the calendar year on the appropriate Line in Column (a), the premium earned during that year for policies issued in that
year.
(0) These loss ratios are not explicitly used in computing the benchmark loss ratios. They are the loss ratios, on a policy year
basis, which result in the lative loss ratios displayed on this worksheet. They are shown here for informational purposes
only.
(z) “SMSBP” - Standardized Medicare Supplement Benefit Plan
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MEDICARE SUPPLEMENT INSURANCE
REFUND CALCULATION FORM
FOR INDIVIDUAL POLICIES
FOR CALENDAR YEAR 2010
Type: Individual SMSBP (w): 1
For The State Of: Arkansas
Company Name: Bankers Fidelity Life Insurance Company
NAIC Group Code; 587 NAIC Company Code: 61239
Address: 4370 Peachtree Rd, N.E., Atlanta, Georgia 30319-3008
Person Completing This Exhibit: T. Allen Park FSA, MAAA
Title: Consulting Actuary Telephone Number: (404) 266-5710
@ ®)
Earned Incurred
Premium (x) Claims (y)
1 Current Year’s Experience:
a. Total (All Policy Years) 4,870.10 2,725.35
b. Current Year's Issues (z) 3,694.97 2,127.42
c. Net((Line la) - (Line 1b)) 1,175.13 597.93
2 Past Years® Experience (All Policy Years) 0.00 0.00
3 Total Experience ( (Line ic)+ ( Line 2) ) 1,175.13 597.93
4 Refunds Last Year (Excluding Interest) . 0.00
5 Previous Refunds Since Inception (Excluding Interest) 0.00
6 Refunds Since Inception (Excluding Interest) ( (Line 4) + (Line 5) ) 0.00
7 Benchmark Ratio Since Inception (Ratio 1) 0.442
(8ee “Reporting Form For The Calculation Of Benchmark Ratio Since Inception™) ;
8 Experienced Ratio Since Inception (Ratio 2) 0.509 :
((Line 3, Column b) + ( (Line 3, Column a) - (Line 6) ) )
9 Life Years Exposed Since Inception 3
If ((Line 8) < (Line 7) and (Line 9) > 500 ), then proceed (to calculation of credit/refund), else stop. STOP
10 Tolerance Permitted (from Medicare Supplement Credibility Table)
11 Adjustment to Incurred Claims for Credibility (Ratio 3)
( (Line 8) + (Line 10) ) :
If ((Line 11) <(Line 7) ), then proceed, else stop (a refund/credit is not required). N
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MEDICARE SUPPLEMENT INSURANCE
REFUND CALCULATION FORM .

FOR INDIVIDUAL POLICIES
FOR CALENDAR YEAR 2010
Type: Individual SMSBP (w): 1
For The State Of: Arkansas
Company Name: Bankers Fidelity Life Insurance Company
NAIC Group Code: 587 NAIC Company Code: 61239
Address: ' 4370 Peachtree Rd, N.E., Atlanta, Georgia 30319-3008
Person Completing This Exhibit: T. Allen Park FSA, MAAA
Title: Consulting Actuary Telephone Number: (404) 266-5710

12 Adjusted Incurred Claims ( ( (Line 3, Column a) — (Line 6) ) x (Line 11))
13 Refund (or Credit) ( (Line 3, Column a) — (Line 6) — ( (Line12) + (Line 7) ) )

Deminimus Amount
(0.005 x Annualized Premium In Force as of December 31 of reporting year)

The Refund (or Credit) (Line 13) is only paid if it exceeds the Deminimus Amount.
The distribution methodology must be filed also.

(w) “SMSBP” - Standardized Medicare Suppl Benefit Plan

(x) Includes modal loadings and fees charged.
(y) Excludes Active Life Reserves.

(2) Thisis to be used as “Issue Year Eamed Premium” for Year 1 of next year’s worksheet/
“Reporting Form for the Calculation of Benchmark Ratio Since Inception”.

Medicaﬁgmllement Credibility Table I certify that the above information and calculations are
Life Years Exposed true and accurate to the best of my knowledge and belief.
Since Inception Tolerance :
10,000 + 0.000 ) OVL,
5,000 - 9,999 0.050 Signature:
2,500 - 4,999 0.075 Name: T. Allen Park FSA, MAAA
1,000 - 2,499 : 0.100 Title: Consulting Actuary
500 - 999 . 0.150 . Date: March 15, 2011
If less than 500, no credibility
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MEDICARE SUPPLEMENT INSURANCE
REPORTING FORM FOR THE CALCULATION OF BENCHMARK RATIO SINCE INCEPTION
(AN ATTACHMENT TO THE REFUND CALCULATION FORM)

FOR INDIVIDUAL POLICIES
FOR CALENDAR YEAR 2010
Type: Individual SMSBP (z): All Pre Standardized
For The State Of: Arkansas
Company Name: Bankers Fidelity Life Insurance Company
NAIC Group Code: 587 NAIC Company Code: 61239
Address: 4370 Peachtree Rd, N.E., Atlanta, Georgia 30319-3008
Person Completing This Exhibit: T. Allen Park FSA, MAAA
Title: Consulting Actuary Telephone Number: (404) 266-5710
@ ®) © @ © ® ® @ ol ) ©
Earned Cumulative Cumulative Policy Year
Year Premium Factor )= (c) Loss Ratio (d) x (e) Factor ®)x(g Loss Ratio (h) x (i) Loss Ratio
1 - 2.770 0.442 0 0.000 0.400
2 - 4.175 0493 0 0.000 0.550
3 - 4.175 0.493 1.194 : . 0.659 0.650
4 - 4.175 0.493 2.245 0.669 0.670
5 - 4175 0.493 3.170 0.678 0.690
6 - 4.175 0493 3.998 0.686 0.710
7 - 4.175 0493 4.754 0.695 0.730
8 - 4.175 0.493 5.445 0.702 0.750
9 - 4.175 0.493 6.075 0.708 0.760
10 - 4.175 0.493 6.650 0.713 0.760
11 - 4.175 0.493 7176 0.717 0.760
12 - 4.175 0.493 7.655 0.720 0.770
13 - 4.175 0.493 8.093 0.723 0.770
14 83,470 4.175 348,487 0.493 171,804 8.493 708,910.71 0.725 513,960.26 0.770
15 - 4.175 0493 8.684 0.725 : 0.770
Total &): 348,487 : 171,804 (m): 708,911 () 513,960
Benchmark Ratio Since Inception ( ( (I) + (n) ) + ( (k) + (m) ) ): 0.649

(@) Year 1is the current calendar year minus 1; Year 2 is the cwrrent calendar year minus 2; etc.
(Example: If the current year is 1998, then Year 1is 1997; Year 2 is 1996; etc.).

(b) - For the calendar year on the appropriate Line in Column (a), the premium earned during that year for policies issued in that
year.

(0) These loss ratios are not explicitly used in computing the benchmark loss ratios. They are the loss ratios, on a policy year
basis, which resuit in the cumulative loss ratios displayed on this worksheet. They are shown here for informational purposes
only.

(z) “SMSBP” - Standardized Medi Suppl Benefit Plan

[
o=
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MEDICARE SUPPLEMENT INSURANCE
REFUND CALCULATION FORM
FOR INDIVIDUAL POLICIES
FOR CALENDAR YEAR 2010
Type: Individual SMSBP (w): All Pre Standardized
For The State Of: Arkansas
Company Name: Bankers Fidelity Life Insurance Company
NAIC Group Code: 587 NAIC Company Code: 61239
Address: 4370 Peachtree Rd, N.E., Atlanta, Georgia 30319-3008
Person Completing This Exhibit: T. Allen Park FSA, MAAA
Title: Consulting Actuary Telephone Number: (404) 266-5710
@ ®
Earned Incurred
Premium (x) Claims (y)
1 Current Year’s Experience:
a. Total (All Policy Years) 6,882.88 14,118.15 _
b. Current Year's Issues (z) 0.00 0.00
c. Net((Line la) - (Line 1b)) 6,382.88 14,118.15
2 Past Years® Experience (All Policy Years) 494,934.46 341,708.87
3 Total Experience ( (Line 1c) + ( Line 2) ) 501,817.34 355,827.02
4 Refunds Last Year (Excluding Interest) 0.00
5 Previous Refunds Since Inception (Excluding Interest) 0.00
6 Refunds Since Inception (Excluding Interest) ( (Line 4) + (Line 5) ) 0.00
7 Benchmark Ratio Since Inception (Ratio 1) 0.649 ;
(See “Reporting Form For The Calculation Of Benchmark Ratio Since Inception™)
8 Experienced Ratio Since Inception (Ratio 2) . 0.709
( (Line 3, Column b) + ( (Line 3, Column &) — (Line 6) ) )
9 Life Years Exposed Since Inception 264
If ( (Line 8) < (Line 7) and (Line 9) > 500 ), then proceed (to calculation of credit/refund), else stop. STOP
10 Tolerance Permitted (from Medicare Supplement Credibility Table)
11 Adjustment to Incurred Claims for Credibility (Ratio 3)
((Line 8) + (Line 10) )
" If((Line 11) < (Line 7)), then proceed, else stop (a refund/credit is not required).
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MEDICARE SUPPLEMENT INSURANCE

REFUND CALCULATION FORM

FOR INDIVIDUAL POLICIES

FOR CALENDAR YEAR 2010
Type: Individual SMSBP (w): All Pre Standardized
For The State Of: Arkansas
Company Name: Bankers Fidelity Life Insurance Compan
NAIC Group Code: 587 NAIC Company Code: 61239
Address: 4370 Peachtree Rd, N.E., Atlanta, Georgia 30319-3008
Person Completing This Exhibit: T. Allen Park FSA, MAAA
Title: Consulting Actuary Telephone Number: (404) 266-5710

12 Adjusted Incurred Claims ( ( (Line 3, Column a) ~ (Line 6) ) x (Line 11))
13 Refund (or Credit) ( (Line 3, Column a) — (Line 6) — ( (Line12) + (Line 7) ) )

Deminimus Amount
(0.005 x Annualized Premium In Force as of December 31 of reporting year)

The Refund (or Credit) (Line 13) is only paid if it exceeds the Deminimus Amount.
The distribution methodology must be filed also.

(w) “SMSBP” — Standardized Medicare Supplement Benefit Plan
(x) Includes modal loadings and fees charged.
(y) Excludes Active Life Reserves.

(z) This is to be used as “Issue Year Earned Premium” for Year 1 of next year’s worksheet/
“Reporting Form for the Calculation of Benchmark Ratio Since Inception”.

Medicare Suppl Credibility Table I certify that the above information and calculations are &
Life Years Exposed . true and accurate to the best of my kn#wledge and belief. *
Since Inception Tolerance y 2
10,000 + 0.000 \ ) _ ‘
5,000 - 9,999 0.050 Signature:
2,500 - 4,999 0.075 Name: T. Allen Park FSA, MAAA X
1,000 - 2,499 0.100 Title: Consulting Actuary
500 - 999 0.150 Date: March 15, 2011
If Jess than 500, no credibility
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