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Type SMSBP (w)
Delivered or Issued for Delivery in
Company Name
NAIC Group Code NAIC Company Code
Address
Person Completing This Exhibit
Title Telephone Number

(a) (b)
Earned Incurred

Line Premium (x) Claims (y)

1. Current Year's Experience
a.  Total (all policy Years) 5,055 326
b.  Current year's issues (z) 0 0
c.  Net (for reporting purposes = line 1a - line 1b) 5,055 326

2. Past Years' Experience
(All Policy Years) 2,088,305 1,412,552

3. Total Experience (Net Current Year plus Past Years' Experience) 2,093,360 1,412,878

4. Refunds Last Year (Excluding Interest) 0

5. Previous Refunds Since Inception (Excluding Interest) 0

6. Refunds Since Inception (Excluding Interest) 0

7. Benchmark Ratio Since Inception
(SEE WORKSHEET FOR RATIO 1) 64.9%

8. Experienced Ratio Since Inception

1,412,878
2 093 360

Total Actual Incurred Claims (line 3, col. b) = Ratio 2 =
67 5%Total Earned Prem (line 3 col a) Refunds Since Inception (line 6)

George Ronczy, ASA, MAAA
Assistant Actuary (804) 281-6536

American General Center, Nashville, TN 37250

American General Life and Accident Insurance Company
011 66672

Arkansas
Individual B

MEDICARE SUPPLEMENT REFUND CALCULATION FORM

FOR CALENDAR YEAR 2010

2,093,360

9. Life Years Exposed Since Inception 1,379

If the Experience Ratio is less than the Benchmark Ratio, and there are more
than 500 life years exposure, then proceed to calculation of refund.

10. Tolerance Permitted (obtained from credibility table) 10.0%

11. Adjustment to Incurred Claims for Credibility

Ratio 3 = Ratio 2 + Tolerance = 77.5%

If Ratio 3 is more than Benchmark Ratio (Ratio 1), a refund or credit to premium is
not required.

If Ratio 3 is less than the Benchmark Ratio, then proceed.

67.5%Total Earned Prem. (line 3, col. a) - Refunds Since Inception (line 6)



12. Adjusted Incurred Claims =

[Total Earned Premiums (line 3, col a) - Refunds Since Inception (line 6)]
x Ratio 3 (line 11)

13. Refund = No Refund

Total Earned Premiums (line 3, col a) -
Refunds Since Inception (line 6) -
 Adjusted Incurred Claims (line 12)
Benchmark Ratio (Ratio 1)

If the amount on line 13 is less than .005 times the annualized premium in force as of
December 31 of the reporting year, then no refund is made.  Otherwise, the amount on
line 13 is to be refunded or credited, and a description of the refund and/or credit against
premiums to be used must be attached to this form.

MEDICARE SUPPLEMENT CREDIBILITY TABLE

Tolerance
10,000          + 0.0%      

5,000            -  9,999 5.0%      
2,500            -  4,999 7.5%      
1,000            -  2,499 10.0%      

500               -  999 15.0%      

(w) "SMSBP" = Standard Medicare Supplement Benefit Plan.

(x) Includes modal loadings and fees charged.

(y) Excludes Active Life Reserves.

(z) This is to be used as "Issue Year Earned Premium" for Year 1 of next year's
"Worksheet for Calculation of Benchmark Ratios."

I certify that the above information and calculations are true and accurate to the best
of my knowledge and belief.

If less than 500, no credibility.

Life Years Exposed
Since Inception

Signature

Name

Title

Date

Assistant Actuary

5/19/2011

George Ronczy, ASA, MAAA



Type SMSBP (p)
Delivered or Issued for Delivery in
Company Name
NAIC Group Code NAIC Company Code
Address
Person Completing This Exhibit
Title Telephone Number

(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (o)
Cumulative Cumulative Policy

Earned Loss Loss Year Loss
Year Premium Factor (b) x (c) Ratio (d) x (e) Factor (b) x (g) Ratio (h) x (i) Ratio

1        2.770 0.442 0.000 0.000 0.40
2        4.175 0.493 0.000 0.000 0.55
3        4.175 0.493 1.194 0.659 0.65
4        4.175 0.493 2.245 0.669 0.67
5        4.175 0.493 3.170 0.678 0.69
6        4.175 0.493 3.998 0.686 0.71
7        4.175 0.493 4.754 0.695 0.73
8        4.175 0.493 5.445 0.702 0.75
9        4.175 0.493 6.075 0.708 0.76

10        4.175 0.493 6.650 0.713 0.76
11        4.175 0.493 7.176 0.717 0.76
12        7,180 4.175 29,975 0.493 14,778 7.655 54,961 0.720 39,572 0.77
13        18,485 4.175 77,174 0.493 38,047 8.093 149,598 0.723 108,159 0.77
14        15,032 4.175 62,758 0.493 30,940 8.493 127,666 0.725 92,558 0.77

15+ 143,849 4.175 600,571 0.493 296,081 8.684 1,249,187 0.725 905,661 0.77

TOTAL (k): 770,479       (l): 379,846       (m): 1,581,412     (n): 1,145,950   

Benchmark Ratio Since Inception (l+n)/(k+m): 64.9%

(a): Year 1 is the current calendar year - 1

George Ronczy, ASA, MAAA
Assistant Actuary (804) 281-6536

American General Center, Nashville, TN 37250

American General Life and Accident Insurance Company
011 66672

Arkansas
Individual B

INDIVIDUAL POLICIES FOR CALENDAR YEAR 2010

REPORTING FORM FOR THE CALCULATION
OF BENCHMARK RATIO SINCE INCEPTION FOR

Year 2 is the current calendar year - 2 (etc.)
(Example:  If the current year is 1991, then:
Year 1 is 1990; Year 2 is 1989, etc.)

(b): For the calendar year on the appropriate line in column (a), the premium earned
during that year for policies issued in that year.

(o): These loss ratios are not explicitly used in computing the benchmark loss ratios.
They are the loss ratios, on a policy year basis, which result in the cumulative loss
ratios displayed on this worksheet.  They are shown here for Informational pur-
poses only.

(p): "SMSBP" = Standard Medicare Supplement Benefit Plan.



Type SMSBP (w)
Delivered or Issued for Delivery in
Company Name
NAIC Group Code NAIC Company Code
Address
Person Completing This Exhibit
Title Telephone Number

(a) (b)
Earned Incurred

Line Premium (x) Claims (y)

1. Current Year's Experience
a.  Total (all policy Years) 19,171 1,932
b.  Current year's issues (z) 0 0
c.  Net (for reporting purposes = line 1a - line 1b) 19,171 1,932

2. Past Years' Experience
(All Policy Years) 2,520,275 1,567,103

3. Total Experience (Net Current Year plus Past Years' Experience) 2,539,446 1,569,035

4. Refunds Last Year (Excluding Interest) 0

5. Previous Refunds Since Inception (Excluding Interest) 0

6. Refunds Since Inception (Excluding Interest) 0

7. Benchmark Ratio Since Inception
(SEE WORKSHEET FOR RATIO 1) 64.9%

8. Experienced Ratio Since Inception

1,569,035
2 539 446

=
61 8%Total Earned Prem (line 3 col a) Refunds Since Inception (line 6)

Total Actual Incurred Claims (line 3, col. b) = Ratio 2

George Ronczy, ASA, MAAA
Assistant Actuary (804) 281-6536

011 66672
American General Center, Nashville, TN 37250

American General Life and Accident Insurance Company
Arkansas

MEDICARE SUPPLEMENT REFUND CALCULATION FORM

FOR CALENDAR YEAR 2010

Individual P

2,539,446

9. Life Years Exposed Since Inception 1,362

If the Experience Ratio is less than the Benchmark Ratio, and there are more
than 500 life years exposure, then proceed to calculation of refund.

10. Tolerance Permitted (obtained from credibility table) 10.0%

11. Adjustment to Incurred Claims for Credibility

Ratio 3 = Ratio 2 + Tolerance = 71.8%

If Ratio 3 is more than Benchmark Ratio (Ratio 1), a refund or credit to premium is
not required.

If Ratio 3 is less than the Benchmark Ratio, then proceed.

61.8%Total Earned Prem. (line 3, col. a) - Refunds Since Inception (line 6)



12. Adjusted Incurred Claims =

[Total Earned Premiums (line 3, col a) - Refunds Since Inception (line 6)]
x Ratio 3 (line 11)

13. Refund = No Refund

Total Earned Premiums (line 3, col a) -
Refunds Since Inception (line 6) -
 Adjusted Incurred Claims (line 12)
Benchmark Ratio (Ratio 1)

If the amount on line 13 is less than .005 times the annualized premium in force as of
December 31 of the reporting year, then no refund is made.  Otherwise, the amount on
line 13 is to be refunded or credited, and a description of the refund and/or credit against
premiums to be used must be attached to this form.

MEDICARE SUPPLEMENT CREDIBILITY TABLE

Tolerance
10,000          + 0.0%      

5,000            -  9,999 5.0%      
2,500            -  4,999 7.5%      
1,000            -  2,499 10.0%      

500               -  999 15.0%      

(w) "SMSBP" = Standard Medicare Supplement Benefit Plan.

(x) Includes modal loadings and fees charged.

(y) Excludes Active Life Reserves.

(z) This is to be used as "Issue Year Earned Premium" for Year 1 of next year's
"Worksheet for Calculation of Benchmark Ratios."

I certify that the above information and calculations are true and accurate to the best
of my knowledge and belief.

If less than 500, no credibility.

Life Years Exposed
Since Inception

Signature

Name

Title

Date

Assistant Actuary

5/19/2011

George Ronczy, ASA, MAAA



Type SMSBP (p)
Delivered or Issued for Delivery in
Company Name
NAIC Group Code NAIC Company Code
Address
Person Completing This Exhibit
Title Telephone Number

(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (o)
Cumulative Cumulative Policy

Earned Loss Loss Year Loss
Year Premium Factor (b) x (c) Ratio (d) x (e) Factor (b) x (g) Ratio (h) x (i) Ratio

1        2.770 0.442 0.000 0.000 0.40
2        4.175 0.493 0.000 0.000 0.55
3        4.175 0.493 1.194 0.659 0.65
4        4.175 0.493 2.245 0.669 0.67
5        4.175 0.493 3.170 0.678 0.69
6        4.175 0.493 3.998 0.686 0.71
7        4.175 0.493 4.754 0.695 0.73
8        4.175 0.493 5.445 0.702 0.75
9        4.175 0.493 6.075 0.708 0.76

10        4.175 0.493 6.650 0.713 0.76
11        4.175 0.493 7.176 0.717 0.76
12        4.175 0.493 7.655 0.720 0.77
13        4.175 0.493 8.093 0.723 0.77
14        573,783 4.175 2,395,544 0.493 1,181,003 8.493 4,873,139 0.725 3,533,026 0.77

15+ 4.175 0.493 8.684 0.725 0.77

TOTAL (k): 2,395,544    (l): 1,181,003    (m): 4,873,139     (n): 3,533,026   

Benchmark Ratio Since Inception (l+n)/(k+m): 64.9%

(a): Year 1 is the current calendar year - 1

Assistant Actuary (804) 281-6536
George Ronczy, ASA, MAAA

011 66672
American General Center, Nashville, TN 37250

American General Life and Accident Insurance Company

Individual P
Arkansas

INDIVIDUAL POLICIES FOR CALENDAR YEAR 2010

REPORTING FORM FOR THE CALCULATION
OF BENCHMARK RATIO SINCE INCEPTION FOR

Year 2 is the current calendar year - 2 (etc.)
(Example:  If the current year is 1991, then:
Year 1 is 1990; Year 2 is 1989, etc.)

(b): For the calendar year on the appropriate line in column (a), the premium earned
during that year for policies issued in that year.

(o): These loss ratios are not explicitly used in computing the benchmark loss ratios.
They are the loss ratios, on a policy year basis, which result in the cumulative loss
ratios displayed on this worksheet.  They are shown here for Informational pur-
poses only.

(p): "SMSBP" = Standard Medicare Supplement Benefit Plan.
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