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I .
HOICE
A smarter health plan for individuals.

AMENDMENT TO QCA HEALTH PLAN, INC.
CERTIFICATE OF COVERAGE

The QCA Health Plan, Inc. (d/b/a QualChoice) Certificate of Coverage identified
as IQC (10-10) approved by the Arkansas Department of Insurance on
November 3, 2010 is hereby amended as follows:

Section 11.6 the definition of “Child” is modified to read as follows:

"Child" means your natural child, legally adopted child, child for whom you are
the legal guardian, or stepchild. “Child” also includes a child for whom you are
the adoptive parent during the Waiting Period prior to completing the adoption.
Foster children are not included in the definition of “Child”.

This Amendment becomes a part of the QCA Health Plan, Inc. Certificate of
Coverage identified as IQC (10-10) effective as of October 1, 2010. All
provisions of the Certificate of Coverage that are not contrary to the
provisions of this Amendment remain in full force and effect.

Mdut b, 5l

Michael E. Stock, President and CEO
QCA Health Plan, Inc. d/b/a QualChoice
12615 Chenal Parkway, Suite 300

Little Rock, AR 72211

Form #1QC (10-10) Amendment #1 2011
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‘QuarCHoice'

VIA SERFF

May 13, 2011

Ms. Rosalind Minor

Arkansas Department of Insurance
Life and Health Division

1200 West Third Street

Little Rock, AR 72201-1904

RE: QCA Health Plan, Inc. IQChoice®' Amendment to Certificate of Coverage,; |
Form #: 1QC (10-10) Amendment #1 2011 :

Dear Ms. Minor:

This certifies that the IQChoice® Amendment to Certificate of Coverage, Form #: IQC
(10-10) Amendment #1 2011 which changes the definition of “Child” does not meet the
minimum score of forty (40) on the Flesch reading ease test as specified in Ark. Stat.
Ann. § 23-80-206. Although the score is lower than the minimum required, it should be
approved in accordance with Ark. Stat. Ann. § 23-80-207 and warranted due to the
nature of the policy form and necessary inclusion of medical terminology and language
drafted to conform to state and federal law. ‘

Please feel free to contact me at any time should you need additional information or
have any questions or comments. Thank you. -

Sincerely, Q/

James W. Couch
Vice President of Compliance

jim.couch@gqualchoice.com

(501) 219-5118

12615 Chenal Pkwy,, Ste, 300
P.QO. Box 25610 » Little Rock, AR 72221
{P}501.228.7111 or 800.235.7111 « {F} 501.228.0135
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