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Delta Dental of Arkansas
Amendment to Certificate of Coverage
[Group Name]

[Group Number]

In the Certificate of Coverage, on page 3, the following two sentences are deleted:

Also, the benefit allowance for services of a non-participating DENTIST will be reduced
by 10% for eligible services as determined by DDAR after applying the applicable
DEDUCTIBLEs, co-payments, and maximums. This means your out-of-pocket expense
will be more if you choose a NON-PARTICIPATING DENTIST.

In the Certificate of Coverage, Section 3.01 is amended to read as follows:

3.01 DDAR will only pay the BENEFITS stated for each type of dental service set out
in the SCHEDULE OF BENEFITS. Not all dental services are BENEFITS
under the CONTRACT. BENEFITS will only be provided for PARTICIPANTS
who are enrolled on the date of TREATMENT. BENEFITS will be determined
based on the date services were rendered. Services must be provided by a
DENTIST or properly licensed EMPLOYEE of the DENTIST. Services must be
necessary and customary. Services must be provided following generally
accepted dental practice standards as determined by the dental profession to be a
paid benefit. DDAR will pay allowable BENEFITS based upon the percentages
and subject to the ANNUAL MAXIMUM BENEFIT as stated on the
SCHEDULE OF BENEFITS. Such percentages will be applied to the fees the
DENTIST charges for the service. Payments for covered services by NON-
PARTICIPATING DENTISTs will be sent to the patient(s). NON-
PARTICIPATING DENTISTs may balance-bill patients for the difference of
their charges and DDAR’s payment. PARTICIPATING DENTISTSs shall not
balance-bill patients for charges in excess of the MPA for covered BENEFITS
under the CONTRACT.

This Amendment shall become effective on [August 1, 2011 - V1.

GROUP NAME DELTA DENTAL PLAN OF ARKANSAS, INC.

% A Chief Executive Officer

Name and Title Name and Title

Date Date
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