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APPENDIX E
Claims Denial Reporting Form
Long-Term Care Insurance

For the State of Arkansas
For the Reporting Year of 2010

Company Name: Farmers New World Life Insurance Co. Due: June 30 annually
Company Address: 3003 77™ Ave SE

Mercer Island, WA 98040
Company NAIC Number: 63177
Contact Person: Jolene Goodson Phone Number: (206) 236-7925
Line of Business: XX Individual Group

Instructions

The purpose of this form is to report all long-term care claim denials under in force long-term care
insurance policies. “Denied” means a claim that is not paid for any reason other than for claims
not paid for failure to meet the waiting period or because of an applicable preexisting condition.

State | Nationwi
Data | de Data’

1 | Total Number of Long-Term Care Claims Reported 1 37
2 | Total Number of Long-Term Care Claims Denied/Not Paid 0 9
3 | Number of Claims Not Paid due to Preexisting Condition | 0 0
Exclusion
4 t Number of Claims Not Paid due to Waiting (Elimination) | 0 0
Period
Not Met
5 | Net Number of Long-Term Care Claims Denied for Reporting | 0 7

Purposes (Line 2 Minus Line 3 Minus Line 4)
6 | Percentage of Long-Term Care Claims Denied of Those | 0% 18.9%
Reported (Line 5 Divided By Line 1)

7 | Number of Long-Term Care Claim Denied due to:

8 e Long-Term Care Services Not Covered under the |0 0
Poiicy2

9 ¢ Provider/Facility Not Qualified under the Policy’ 0 0

10 s Benefit Eligibility Criteria Not Met" 0 7

11 e (ther 0 0
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Farmers New World Life Insurance Company
3003 77% Avenue S.5., Mercer Island, WA 98040
Phone: (206) 232-8400 Fax: (206) 275-8038

June 21, 2011

Honorable jay Bradford
Insurance Commissioner
Compliance — Life & Healdh

1200 W. 3" Street
Lictle Rock, AR 72201-1904

RE: 2010 LONG TERM CARE REPORT

Attached are the following documents for Farmers New World Life Insurance Company

NAIC # 63177:

s Lapse and Replacement Report

If you have any questions, please contact the Financial Reconciliation & Compliance Department at
206-236-7925. '



FARMERS NEW WOLRD LIFE INSURANCE COMPANY
3003 77" Avenue SE
Mercer Island, WA 98040

NAICH# 63177
Due: June 30, 2011
Lapsed and Replacement Report
For the State of : Arkansas
Lapses:
1) Number of lapsed policies as a percent of annual sales: 0.00%

2)  Number of lapsed policies as a percent total of policies in force
at the end of preceding calendar year 0.00%

Replacements:
1) Number of replacement policies sold as a percent of total

number total annual sales 0.00%

2)  Number of replacement policies sold as a percent of total
number total annuat sales 0.00%

0 policies were issued in 2010.
0 policies replaced coverage in 2010,
“ 0 policies lapsed in 2010.

.~ 13 policies we enrolled prior to 2010 for Long Term Care in the state of Arkansas.
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