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	Forms:

I                     CC11IH-LTWELC                   Welcome page for LTC Rate Quote * Replacing IH-LTWELC.2

                     IH-LTARGI.2-	    General Information page * Replacing IH-LTARCI.2

                     IH-LTARCI2.3-	    Coverage Information page * Replacing IH-LTARCI2.2

I                      H-LTARRQ.3-	    Long Term Care Insurance- Your Quote *Replacing IH-LTARRQ.2

 

Enclosed for filing on behalf of the State Farm Mutual Automobile Insurance Company of Bloomington, Illinois are the

referenced Long Term Care internet rate quote pages.  These forms are being filed for informational purposes in your

state. 

 

These pages are considered an Invitation to Contract. 

 

The Welcome Page will be used Countrywide including the Compact states that is why the form number is ICC11-IH-

LTWELC.  This page must be a generic as possible so that it can work in all states.   

 

The previous versions of these pages were approved on 2/26/2009 under SERFF number SFCM-125995437.

 

The Long Term Care Rate Quote will be used with Long Term Care policy form numbers

97060AR, 97060ARS, 97061ARC, 97061ARP & 97061ARS.

 

The format and colors that are on the internet pages are variable and may change from year to year. 

 

We are not required to file Long Term Care marketing pieces in Illinois.
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Filed-Closed Donna Lambert 09/26/2011 09/26/2011

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending

Industry

Response

Donna

Lambert
09/23/2011 09/23/2011 Tammie Mills 09/23/2011 09/23/2011

Pending

Industry

Response

Donna

Lambert
09/15/2011 09/15/2011 Tammie Mills 09/16/2011 09/16/2011
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Comment: Thank you for enlarging the advertising piece.

Rate data does NOT apply to filing.
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Schedule Schedule Item Schedule Item Status Public Access

Supporting Document Response to objection-copy of screen

w/location of where to increase size of
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Filed No

Supporting Document Blown up verison of disclaimer section Filed No

Form Welcome page for LTC Rate Quote Filed No

Form General Information page Filed No
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Form Long Term Care Insurance Filed No
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 09/23/2011

Submitted Date 09/23/2011

Respond By Date 10/24/2011

Dear Tammie Mills,

When the PDF file goes throug SERFF, it becomes a picture of the document, not an interactive file.  Therefore, I

cannot adjust it.  Try to email it to me.  donna.lambert@arkansas.gov.
 

A.C.A. 23-79-109(1)-(5) sets forth the procedure by which filings may be deemed approved upon the expiration of

certain time periods with no affirmative action by the commissioner.  If the commissioner determines that additional

information is needed to make a decision regarding approval, such request for information will be made to the company.

The filing will not be considered complete until said additional information is received. The time periods set forth in this

statute will not begin to run until the filing is complete.

 

Please feel free to contact me if you have questions.

Sincerely, 

Donna Lambert
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Response Letter

Response Letter Status Submitted to State

Response Letter Date 09/23/2011

Submitted Date 09/23/2011
 

Dear Donna Lambert,
 

Comments: 

We are responding to the objection that we received on 9/16/2011.
 

Response 1
Comments: I have attached a "blown up" version of the disclaimer section under the Supporting Doc tab.  
 

Changed Items: 
 

Supporting Document Schedule Item Changes 

Satisfied  -Name: Blown up verison of disclaimer section

Comment: 
 

No Form Schedule items changed.
 

 

No Rate/Rule Schedule items changed.
 

Thank you. 
 

Sincerely, 

Gerald Younge, Sherry Boitnott, Tammie Mills
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Objection Letter Status Pending Industry Response

Objection Letter Date 09/15/2011

Submitted Date 09/15/2011

Respond By Date 10/17/2011

Dear Tammie Mills,

This will acknowledge receipt of the captioned filing.  
 

Objection 1

- Welcome page for LTC Rate Quote, ICC11IH-LTWELC (Form)

- General Information page, IH-LTARGI.2 (Form)

- Coverage Information page, IH-LTARCI2.3 (Form)

- Long Term Care Insurance, IH-LTARRQ.3 (Form)

Comment: I cannot read the screen shots very well.  Can you enlarge them please?  The type size is too small.
 

A.C.A. 23-79-109(1)-(5) sets forth the procedure by which filings may be deemed approved upon the expiration of

certain time periods with no affirmative action by the commissioner.  If the commissioner determines that additional

information is needed to make a decision regarding approval, such request for information will be made to the company.

The filing will not be considered complete until said additional information is received. The time periods set forth in this

statute will not begin to run until the filing is complete.

 

Please feel free to contact me if you have questions.

Sincerely, 

Donna Lambert
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Response Letter

Response Letter Status Submitted to State

Response Letter Date 09/16/2011

Submitted Date 09/16/2011
 

Dear Donna Lambert,
 

Comments: 

We are responding to the objection that we received on 9/16/2011.
 

Response 1
Comments: When you open the PDF-you can increase the size on the screen.  I have attached a snap shot under the

Supporting Doc tabe of the page and where the location is of where you can increase the size.  

 

 

 

Related Objection 1

Applies To: 

Welcome page for LTC Rate Quote, ICC11IH-LTWELC (Form)

General Information page, IH-LTARGI.2 (Form)

Coverage Information page, IH-LTARCI2.3 (Form)

Long Term Care Insurance, IH-LTARRQ.3 (Form)

Comment: 

I cannot read the screen shots very well.  Can you enlarge them please?  The type size is too small.
 

 

Changed Items: 
 

Supporting Document Schedule Item Changes 

Satisfied  -Name: Response to objection-copy of screen w/location of where to increase size of PDF

Comment: 
 

No Form Schedule items changed.
 

 

No Rate/Rule Schedule items changed.
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Thank you.  
 

Sincerely, 

Gerald Younge, Sherry Boitnott, Tammie Mills
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Form Schedule

Lead Form Number: 

Schedule

Item

Status

Form

Number

Form Type Form Name Action Action Specific

Data

Readability Attachment

Filed

09/26/2011

ICC11IH-

LTWELC

Advertising Welcome page for

LTC Rate Quote

Revised Replaced Form #: IH-

LTWELC.2

Previous Filing #:

SFCM-125995437

ICC11IH-

LTCWELC-

PDF.pdf

Filed

09/26/2011

IH-

LTARGI.2

Advertising General Information

page

Revised Replaced Form #: IH-

LTARCI.2

Previous Filing #:

SFCM-125995437

IH-

LTARGI.2.pdf

Filed

09/26/2011

IH-

LTARCI2.3

Advertising Coverage

Information page

Revised Replaced Form #: IH-

LTARCI2.2

Previous Filing #:

SFCM-125995437

IH-

LTARCI2.3-

PDF.pdf

Filed

09/26/2011

IH-

LTARRQ.3

Advertising Long Term Care

Insurance

Revised Replaced Form #: IH-

LTARRQ.2

Previous Filing #:

SFCM-125995437

IH-

LTARRQ.3.pd

f
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Welcome Screen 
 
Figure 1: Welcome Screen 
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General Information Screens 
 
Figure 2: Five Coverage Type Options 
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Figure 3: Glossary: Long-Term Care Insurance with No Inflation Protection (ages 30 thru 75) 
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Figure 4: Glossary: Long-Term Care Insurance with Simple Inflation Protection (ages 30 thru 60) 
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Figure 5: Glossary: Long-Term Care Insurance – Partnership with Compound Inflation Protection 
(ages 30 thru 79) 
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Figure 6: Glossary: Long-Term Care Insurance – Partnership with Simple Inflation Protection (ages 
61 thru 79) 
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Figure 7: Glossary: Long-Term Care Insurance – Partnership with No Inflation Protection (ages 76 
thru 79) 
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Coverage Information Screen 
 
Figure 8: Coverage Information 
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Figure 9: Glossary: Daily Benefit 
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Figure 10: Glossary: Benefit Factor 
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Figure 11: Glossary: Elimination Period 
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Figure 12: Glossary: Non-Forfeiture Benefit Rider 
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Rate Quote Screen 
Figure 13: Preferred 
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Figure 14: Glossary: Preferred 
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Figure 15: Select 
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Figure 16: Glossary: Select 
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Supporting Document Schedules

Item Status: Status

Date:

Satisfied  - Item: Response to objection-copy of

screen w/location of where to

increase size of PDF

Filed 09/26/2011

Comments:

Attachment:

response to Arkansas.pdf

Item Status: Status

Date:

Satisfied  - Item: Blown up verison of disclaimer

section

Filed 09/26/2011

Comments:

Attachment:

Disclaimer sections.pdf



 

Please use this area to 

increase the size of the PDF 

for you to view.  Thank you.  



Welcome Screen Disclaimer 

 
  



General Information Screen Disclaimer 

 
 
  



Rate Quote Screen Notes and Disclaimer 
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