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Objection Letter

Obijection Letter Status Pending Industry Response
Obijection Letter Date 09/23/2011
Submitted Date 09/23/2011
Respond By Date 10/24/2011

Dear Tammie Mills,
When the PDF file goes throug SERFF, it becomes a picture of the document, not an interactive file. Therefore, |
cannot adjust it. Try to email it to me. donna.lambert@arkansas.gov.

A.C.A. 23-79-109(1)-(5) sets forth the procedure by which filings may be deemed approved upon the expiration of
certain time periods with no affirmative action by the commissioner. If the commissioner determines that additional
information is needed to make a decision regarding approval, such request for information will be made to the company.
The filing will not be considered complete until said additional information is received. The time periods set forth in this
statute will not begin to run until the filing is complete.

Please feel free to contact me if you have questions.

Sincerely,
Donna Lambert
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 09/23/2011
Submitted Date 09/23/2011

Dear Donna Lambert,

Comments:
We are responding to the objection that we received on 9/16/2011.

Response 1
Comments: | have attached a "blown up" version of the disclaimer section under the Supporting Doc tab.

Changed Items:

Supporting Document Schedule Iltem Changes
Satisfied -Name: Blown up verison of disclaimer section
Comment:

No Form Schedule items changed.

No Rate/Rule Schedule items changed.
Thank you.

Sincerely,
Gerald Younge, Sherry Boitnott, Tammie Mills
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Objection Letter

Obijection Letter Status Pending Industry Response
Obijection Letter Date 09/15/2011
Submitted Date 09/15/2011
Respond By Date 10/17/2011

Dear Tammie Mills,
This will acknowledge receipt of the captioned filing.

Obijection 1
- Welcome page for LTC Rate Quote, ICC11IH-LTWELC (Form)
- General Information page, IH-LTARGI.2 (Form)
- Coverage Information page, IH-LTARCI2.3 (Form)
- Long Term Care Insurance, IH-LTARRQ.3 (Form)
Comment: | cannot read the screen shots very well. Can you enlarge them please? The type size is too small.

A.C.A. 23-79-109(1)-(5) sets forth the procedure by which filings may be deemed approved upon the expiration of
certain time periods with no affirmative action by the commissioner. If the commissioner determines that additional
information is needed to make a decision regarding approval, such request for information will be made to the company.
The filing will not be considered complete until said additional information is received. The time periods set forth in this
statute will not begin to run until the filing is complete.

Please feel free to contact me if you have questions.

Sincerely,
Donna Lambert
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 09/16/2011
Submitted Date 09/16/2011

Dear Donna Lambert,

Comments:
We are responding to the objection that we received on 9/16/2011.

Response 1
Comments: When you open the PDF-you can increase the size on the screen. | have attached a snap shot under the
Supporting Doc tabe of the page and where the location is of where you can increase the size.

Related Objection 1

Applies To:
- Welcome page for LTC Rate Quote, ICC11IH-LTWELC (Form)
- General Information page, IH-LTARGI.2 (Form)
- Coverage Information page, IH-LTARCI2.3 (Form)
- Long Term Care Insurance, IH-LTARRQ.3 (Form)

Comment:

| cannot read the screen shots very well. Can you enlarge them please? The type size is too small.

Changed Items:

Supporting Document Schedule Iltem Changes
Satisfied -Name: Response to objection-copy of screen w/location of where to increase size of PDF
Comment:

No Form Schedule items changed.

No Rate/Rule Schedule items changed.
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Welcome Screen

Figure 1. Welcome Screen

Home » |nsurance » Quotes b Long-Term Care Insurance Rate Quote - State Farm

Long-Term Care Insurance Rate Quote

State Farm Mutual Automobile Insurance Company (State Farm®), Home Office, Bloomington, lllinois

Get a Long-Term Care
- : ' Insurance Quote

The Long-Term Care Insurance Protection You Need
Getting a Long-Term Care Insurance rate quote from State Farm to help pay for the care you need
witien wou can na langer care far yourself.

Get A Quote

Getting your State Farm Long-Term Care Insurance quote is simple. Here's what you need to know:
= lttakes anly a few minutes.
= We'll be asking for basic infarmation like date of birth and coverage preferences.

= After you finish the quote, you can forward yaur infarmation to a State Farm agent f insurance
producer to discuss the next steps.

= Atthis time, we don't offer Long-Term Care Insurance coverage in Ma, MNJ, BRI (LS ) ar
inAB, MNE, OM (Canada).

MNAICH 25178
ICCUIH-LTCWELD

Long-Term Care Insurance Disclaimer
The gquaotes generated by this program are
illustrative only and not & contract, kinder ar
agreement to extend insurance coverage and
are based on information you have supplied.
If the information used to generste this
example changes, or different rates are
effective at the time of paolicy issuance, this
rate guote may be revized. Premium rates
are subject to change and may be increased,
and any rate changes would apply to all
policies in the same class in the state where
the policy iz issued. Mo money should be
zert to State Farm in responze to this
acvertizement. To obtain coverage you must
submit an application to State Farm. A1
applications for coverage are subject to
undervwriting spproval and subject to
applicable state and federal lavw. Upon
application approval, coverage can only be
effective after payment and receipt of the
initial policy- required premium. &1 policies
may not be available in all states. Benefits,
exclusions and limitations will apply. Please
contact & State Farm agent Finsurance
producer for further details.

The purpose of this communication is the
zolicitation of inzurance. Contact will be
made by an insurance agent S nsurance
producer or iNSUrance Company.

Contact Us | Privacy Policy | Terms of Use

Copyright 2011, State Farm Mutual Automokile Insurance Company. Home Cffice: Bloomington, linois



General Information Screens

Figure 2: Five Coverage Type Options

STATE FARM

FAG Cancel Guote

Long-Term Care Insurance Rate Quote

INSURANCE

. Find A
General Information ind an Agent

To get the most accurate rate guote, please answer all the guestions completely. Choose a Stale Farm Agent

to be your contact persen
for this guote. They're

State AR e ready with trusted,
professional insurance

Are you a current State Farm O es acvice.

customer? O Mo

Choose Your Agent

Diate of hirth Wb | £ DD (| Y

Please Note: The premiums for long-term care insurance are bazed on a number of factors, including your aoe. Wating until after
your next hirthday to purchasze long-term care insurance may result in higher premiums.

Coverage type () Long-Term Care Insurance with Mo_Inflation Protection (ages 30
thru 75)
() Long-Term Care Insurance with Simple Inflation Protection (ages
30 thry BD)
(O Long-Term Care Insurance - Partnership with Compound Inflation
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Qutline of Coverage

Review the Dutline of Coverage. This provides detailed information about the Long-Term Care Insurance policy.

[C] 1 have been given the oppartunity to review the Cutline of Coverage document for this product prior to obtaining
a rate quate

The purpose of this ication is the solicitation of i . Contactwill be made by an agent/i
inzurance company.

|_ 4 Previous |

Long-Term Care Insurance Disclaimer

The guotes generated by this program are illustrative only and not & contract, binder or agreement to extend insurance coverage and are bazed
on information you have supplied. Mo money should be sent to State Farm in response to this advertizement. To obtain coverage you must
submit an application to State Farm. Al applications for coverage are subject to underseriting approval and subject to applicable state and federsl
Iz, Upon application spproval, coverage can only be effective after payment and receipt of the initial policy-reguired premium. A policies may
not be available in all states. Benefits, exclusions and limitations will apply. Pleaze contact aState Farm agent for further details

MAICH 25178
IH-LTARGLZ

Cortact Us | Privacy Policy | Terms of Use

Copyright 2011, State Farm Mutusl Automobile Insurance Company. Home Office: Bloomington, linois



Figure 3: Glossary: Long-Term Care Insurance with No Inflation Protection (ages 30 thru 75)

STATE FARM

Long-Term Care Insurance Rate Quote FAG " Cancel Guote

INSURANCE

. Find A
General Information ind an Agent

To get the most accurate rate guote, please answer all the guestions completely. f“g““ Sm? F;rm"*gf”‘
0 D€ your contact person
- for this quote. They're

State AR - ith trusted,
sional insurance
Are you a current State Farm O es acvice.
customer? ) Mo
- Choose Your Agent
Date of birth Wb | £ DD (| Y

Please Note: The premiums for long-term care insurance are bazed on a number of factors, including your aoe. Wating until after
your next hirthday to purchasze long-term care insurance may result in higher premiums.

Caoverage type () Long-Term Care Insurance with Mo Inflation Protection (ages 30

» g N

[ )] Long-Term Care Insurance with No Inflation Protection (ages 30 thru 75)

Insurance coverage for gualified long-term care services you may use when certified as
Chronically Il and need assistance to care for yourself. It is available for ages 30 through 75.

@) Autornatic inflation protection is not included in this policy, however, it does include a Future
- Purchase Option that is available at specified ages. This option allows you to increase your
rnaxirnum daily benefit at an additional cost.

This policy does not provide Partnership program "asset disregard” in determining Medicaid
eligibility as defined by your state.

See the Outline of Coverage for a complete description of benefits and limitations.

Qutline of Coverage

Review the Dutline of Coverage. This provides detailed information about the Long-Term Care Insurance policy.

[C] 1 have been given the oppartunity to review the Cutline of Coverage document for this product prior to obtaining
a rate quate

The purpose of this ication is the solicitation of i . Contactwill be made by an agent/i d ar
inzurance company.

4 Previous

Long-Term Care Insurance Disclaimer

The guotes generated by this program are illustrative only and not & contract, binder or agreement to extend insurance coverage and are bazed
on information you have supplied. Mo money should be sent to State Farm in response to this advertizement. To obtain coverage you must
submit an application to State Farm. Al applications for coverage are subject to underseriting approval and subject to applicable state and federsl
Iz, Upon application spproval, coverage can only be effective after payment and receipt of the initial policy-reguired premium. A policies may
not be available in all states. Benefits, exclusions and limitations will apply. Pleaze contact a State Farm agert for further details

MAICH 25178
IH-LTARGLZ

Cortact Us | Privacy Policy | Terms of Use

Copyright 2011, State Farm Mutusl Automobile Insurance Company. Home Office: Bloomington, linois



Figure 4: Glossary: Long-Term Care Insurance with Simple Inflation Protection (ages 30 thru 60)

STATE FARM

FAG Cancel Guote

Long-Term Care Insurance Rate Quote

INSURANCE

. Find A
General Information ind an Agent

To get the most accurate rate guote, please answer all the guestions completely. Choose a Stale Farm Agent

to be your contact persen
for this guote. They're

State AR - ith trusted,
sional insurance
Are you a current State Farm O es acvice.
customer? ) No
- Choose Your Agent
Date of birth Wbl [ DD || Y

Please Note: The premiums for long-term care insurance are bazed on a number of factors, including your aoe. Wating until after
your next hirthday to purchasze long-term care insurance may result in higher premiums.

Caoverage type () Long-Term Care Insurance with Mo Inflation Protection (ages 30
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Qutline of Coverage

Review the Dutline of Coverage. This provides detailed information about the Long-Term Care Insurance policy.
[C] 1 have been given the oppartunity to review the Cutline of Coverage document for this product prior to obtaining
a rate quate

The purpose of this ication is the solicitation of i . Contactwill be made by an agent/i
inzurance company.

|_ 4 Previous |

Long-Term Care Insurance Disclaimer

The guotes generated by this program are illustrative only and not & contract, binder or agreement to extend insurance coverage and are bazed
on information you have supplied. Mo money should be sent to State Farm in response to this advertizement. To obtain coverage you must
submit an application to State Farm. Al applications for coverage are subject to underseriting approval and subject to applicable state and federsl
Iz, Upon application spproval, coverage can only be effective after payment and receipt of the initial policy-reguired premium. A policies may
not be available in all states. Benefits, exclusions and limitations will apply. Pleaze contact a State Farm agert for further details

MAICH 25178
IH-LTARGLZ

Cortact Us | Privacy Policy | Terms of Use

Copyright 2011, State Farm Mutusl Automobile Insurance Company. Home Office: Bloomington, linois



Figure 5: Glossary: Long-Term Care Insurance — Partnership with Compound Inflation Protection
(ages 30 thru 79)

STATE FARM

FAG Cancel Guote

Long-Term Care Insurance Rate Quote

INSURANCE

Find an Agent

General Information

To get the most accurate rate quote, please answer all the guestions completely. Choose a State Farm Agent

to be your contact person
for thiz quots. They're

State AR - ready with trusted,
professional insurance
Are you a current State Farm ) Yes advics.
customer? ) No
- Choose Your Agent
Diate of birth M| £ DD (| Y

Please Mote: The premiums for long-term care insurance are based on a number of factors, including your age. Wating until after

wour next birthday to purchase long-term care insurance may result in higher premiums.

Coverage type

Outline of Coverage

Feview the Qutline of Caverage. This pravides d
[ 1 have been given the opportunity to review
a rate guote.

tion is the solicitation of insur

The purpose of this
inzurance company.

4 Previous

Long-Term Care Insurance - Partnership with Compound Inflation Protection
(ages 30 thru 79)

Insurance coverage for gualified long-term care services you may use when cerified as
Chronically Il and need assistance to care for yourself. It is available for ages 30 through 79

This policy gualifies as a Long-Term Care Insurance Partnership Program policy. This means
that an amount of your assets egual to the dollar amount of long-term care insurance
benefits paid under this policy will be disregarded for purposes of determining your eligibility
for Medicaid, as defined by your state

Compound Automatic Increase Benefit increases your previous Maximurm Daily Benefit and
your remaining Maximurn Lifetirme Benefit by 5% on each policy anniversary to help your
coverage keep pace with rising costs of serices. This is the required amount of inflation
protection available for applicants aged 30 through 60 to help your coverage keep pace with
rising costs of services.

See the Outline of Coverage for a complete description of benefits and limitations.

Long-Term Care Insurance Dizsclaimer

The quotes generated by this program are ilustrative only and not & contract, binder or agreement to extend insurance coverage and are based
on information you have supplied. No money should be sent to State Farm in responze to thiz advertizement. To obtain coverage you must
submit an application to State Farm. AN applications for coverage are subject to underwriting spproval and subject to applicable state and federal
lare. Upion application approval, coverage can only be effective after payment and receipt of the inttial policy-required premium. A1 policies may
not be available in all states. Benefits, exclusions and limitations will apply. Please contact & State Farm agent for further details.

MAICH 25178
IH-LTARGLZ

Contact Us | Privacy Policy | Terms of Use

Copyright 2011, State Farm Mutual Automokile Insurance Company. Home Cffice: Bloomington, Ninois



Figure 6: Glossary: Long-Term Care Insurance — Partnership with Simple Inflation Protection

61 thru 79)

STATE FARM

Long-Term Care Insurance Rate Quote e

INSURANCE

General Information

To get the most accurate rate gquote, please answer all the questions completely.

Find an Agent

Cancel Guote

Choose a State Farm Agent

to be your contact person
for thiz quots. They're

State AR ready with trusted,
professional insurance
Are you a current State Farm ) Yes advics.
customer? ) No
- Choose Your Agent
Diate of birth M| £ DD (| Y

Please Mote: The premiums for long-term care insurance are based on a number of factors, including your age. Wating until after

wour next birthday to purchase long-term care insurance may result in higher premiums.

Coverage type O Long-Term Care Ingurance with No_Inflation Protection_(ages 30
thru 75)
O Lang-Term Care Insurance with Simple Inflation Protection (ages
30 thry B0)
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Outline of Coverage

Feview the Qutline of Caverage. This pravides d
[ 1 have been given the opportunity to review
a rate guote.

The purpose of this ication iz the solicitation of insur
inzurance company.

4 Previous

Long-Term Care Insurance Dizsclaimer

Long-Term Care Insurance - Partnership with Simple Inflation
Protection (ages 61 thru 79)

Insurance coverage for gualified long-term care serices you may use when certified as
Chronically Il and need assistance to care for yourself. It is available for ages 61 through
79,

This policy gualifies as a Long-Term Care Insurance Partnership Program policy. This
rneans that an amount of your assets equal to the dollar armount of long-term care
insurance benefits paid under this policy will be disregarded for purposes of determining
your eligibility for Medicaid, as defined by your state.

Simple Automatic Increase benefit increases the maximum Daily Benefit by 5% of the
original arnount and the remaining Maximum Lifetime Benefit amount increases on a
proportional amount on each policy anniversary. This is the required armount of inflation
protection available for applicants aged 61 through 75 to help your coverage keep pace
with rising costs of services.

See the QOutline of Coverage for a complete description of benefits and limitations.

The quotes generated by this program are ilustrative only and not & contract, binder or agreement to extend insurance coverage and are based
on information you have supplied. No money should be sent to State Farm in responze to thiz advertizement. To obtain coverage you must
submit an application to State Farm. AN applications for coverage are subject to underwriting spproval and subject to applicable state and federal
lare. Upion application approval, coverage can only be effective after payment and receipt of the inttial policy-required premium. A1 policies may
not be available in all states. Benefits, exclusions and limitations will apply. Please contact & State Farm agent for further details.

MAICH 25178
IH-LTARGLZ

Contact Us | Privacy Policy | Terms of Use

Copyright 2011, State Farm Mutual Automokile Insurance Company. Home Cffice: Bloomington, Ninois
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Figure 7: Glossary: Long-Term Care Insurance — Partnership with No Inflation Protection (ages 76
thru 79)

STATE FARM

Long-Term Care Insurance Rate Quote B | N——

INSURANCE

Find an Agent

General Information

To get the most accurate rate quote, please answer all the guestions completely. Choose a State Farm Agent
to be your contact person

o for thiz quote. They're

State AR - ready with trusted,
professional insurance
— advice.
Are you a current State Farm ) Yes
customer? O Nao

Choose Your Agent

Date of birth W |G| DD (] Y

Please Mote: The premiums for long-term care insurance are based on a number of factors, including your age. Wating until after
wour next birthday to purchase long-term care insurance may result in higher premiums.

Coverage type () Long-Term Care Insurance with Mo Inflation Protection (ages 30

(>
Long-Term Care Insurance - Partnership with No Inflation Protection (ages 76
thru 79)

Outline of Coverage Insurance coverage for gualified long-term care services you may use when cerified as

Review the Outline of Coverags. This providss d Chronically Il and need assistance to care for yourself. It is available for ages 76 through

[ 1 have been given the opportunity to review | This policy gualifies as a Long-Term Care Insurance Partnership Program policy. This
a3 rate guote. means that an amount of your assets equal to the dollar amount of long-term care
insurance benefits paid under this policy will be disregarded for purposes of determining

The purpase of this tion s the solicitation of insur |y aligibility for Medicaid, as defined by your state.

insurance company.

Mo inflation protection is provided by this policy or required for applicants aged 76 through
4 Previous 79,

See the Outline of Coverage for a complete description of benefits and limitations.

Long-Term Care Insurance Dizsclaimer
The quotes generated by this program are ilustrative only and not & contract, binder or agreement to extend insurance coverage and are based
on information you have supplied. No money should be sent to State Farm in responze to thiz advertizement. To obtain coverage you must
submit an application to State Farm. AN applications for coverage are subject to underwriting spproval and subject to applicable state and federal
lare. Upion application approval, coverage can only be effective after payment and receipt of the inttial policy-required premium. A1 policies may
not be available in all states. Benefits, exclusions and limitations will apply. Please contact & State Farm agent for further details.

MAICH 25178
IH-LTARGLZ

Contact Us | Privacy Policy | Terms of Use
Copyright 2011, State Farm Mutual Automokile Insurance Company. Home Cffice: Bloomington, Ninois



Coverage Information Screen

Figure 8: Coverage Information

STATE FARM

Term Care Insurance Rate Quote R - B—

INSURANCE

i Find an A,
Coverage Information ind an Agent

To get the most accurate rate guote, please answer all the guestions completely. Choose a State Farm Agent
to be your contact persen
) ) for this quots. They're
Select the daily amount to be paid, known - ready with rusted,

_______ professional insurance
advice.

_______ f Choose Your Agent

factor,

Select a pariad of time far which you receive ) 30 days

covered gualified Long-Term Care services () 90 days

hefare payment beging, known as the () 180 days

To have coverage continue if premiums are ) Yes
not paid subject to certain restrictions, O No
select the non-forfeiture benefit rider.
The purpose of this ication iz the solicitation of i . Contactwill be made by an agent/i prod ar

insurance company.

\_ 4 Previous

NAICH 25178
IH-LTARCIZ.3

Contact Us | Privacy Policy | Terms of Use
Copyright 2011, State Farm Mutual Automokile Insurance Company. Home Cffice: Bloomington, linois



Figure 9: Glossary: Daily Benefit

STATE FARM

FAG Cancel Guote

Long-Term Care Insurance Rate Quote

INSURANCE

i Find an A,
Coverage Information ind an Agent

To get the most accurate rate guote, please answer all the guestions completely. Choose a Stale Farm Agent

to be your contact persen

) . - for thiz quote. They're
Select the daily amount to be paid, known - ready with rusted,

as the daily benefit amount. professional insurance

A advice
Select
: Daily Benefit
provide ¥ § Choose Your Agent
factor. .

====== 1 The amount of henefit payable for each day of covered expense.

Select You should select an amount that is equal to or greater than the average cost of
coverac | Careinthe areayou expectto receive care. Your State Farm agent can help you
selectthe appropriate daily henefit.

befare ¢

elimin: | coacting 2 higher daily benefitwill increase your premium.

To have Luveraye conunue o prennns e S e -
not paid subject to certain restrictions, ) Mo

select the non-forfeiture benefit rider.

The purpose of this ication iz the solicitation of i . Contactwill be made by an agent/i p ar
inzurance company.

\_ 4 Previous

NAICH 25178
IH-LTARCIZ.3

Contact Us | Privacy Policy | Terms of Use
Copyright 2011, State Farm Mutual Automokile Insurance Company. Home Cffice: Bloomington, linois



Figure 10: Glossary: Benefit Factor

STATE FARM

Term Care Insurance Rate Quote R - B—

INSURANCE

Find an Agent

Coverage Information

To get the most accurate rate guote, please answer all the guestions completely. Choose a Stale Farm Agent
to be your contact persen
Select the daily amount to be paid, known _9 Ii;;:'a‘,fﬁ;uat';‘; "
as the daily benefit amount. professional inzurance
advice.
Select the number of years your policy will -
provide benefits, known as the benefit

_______ ( Choose Your Agent
factor. < -

Benefit Factor

Select a period of tirme for whi
covered gualified Long-Term C
befare payment begins, knowr

The length of tirme this policy will provide benefits.

ffffffffffffffff This factor is used to determine the maxirmum amount payable
by your palicy for all benefits.

To have coverage continue if p

not paid subject to certain res | Selecting a longer Benefit Factor will increase your premium.

select the non-forfeiture be

The purpose of this ication iz the solicitation of i . Contactwill be made by an agent/i d ar
inzurance company.

\_ 4 Previous

NAICH 25178
IH-LTARCIZ.3

Contact Us | Privacy Policy | Terms of Use

Copyright 2011, State Farm Mutual Automokile Insurance Company. Home Cffice: Bloomington, linois
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Figure 11: Glossary: Elimination Period

STATE FARM

FAG Cancel Guote

Term Care Insurance Rate Quote

Find an Agent

Coverage Information

To get the most accurate rate guote, please answer all the guestions completely.

to be your contact persen
. . o, for this guote. They're
Select = ready with trusted,

Choos=e a State Farm Agent

Elimination Period

as the professional insurance
dvice.
| This is similar to a deductible or waiting period. It is the number of acuie
Select | o in which ive qualified | ices bef
de ays in which you receive qualified long-term care services before
?z;?:\;lor the policy begins to pay benefits. You will be responsible for paying Choose Your Agent

—————— long-term care services during the Elimination Period.

Select Selecting a shorter Elimination Period will increase your premiurm.
coverec

() 180 days

To have coverage continue if premiums are O Yes
not paid subject to certain restrictions,
select the no

The purpose of this ication iz the solicitation of i . Contactwill be made by an agent/i p ar
inzurance company.

\_ 4 Previous

NAICH 25178
IH-LTARCIZ.3

Contact Us | Privacy Policy | Terms of Use
Copyright 2011, State Farm Mutual Automokile Insurance Company. Home Cffice: Bloomington, linois



Figure 12: Glossary: Non-Forfeiture Benefit Rider

STATE FARM

Term Care Insurance Rate Quote R - B—

INSURANCE

Find an Agent

Coverage Information

To get the most accurate rate guote, please answer all the guestions completely. Choose a Stale Farm Agent
to be your contact persen
Select the daily amount to be paid, known _9 Ii;;:'a‘,fﬁ;uat';‘; "
as the daily benefit amount. professional inzurance
advice.
Select the number of years your policy will -
provide benefits, known - = N

i . Choose Your Agent
factor. Non-Forfeiture Benefit Rider

Select a petiod of time ft| This rider provides continuation of coverage if you stop paying
covered qualified Long-Te|  premiums for your Long-Term Care Insurance policy subject to
before payment begins, | Certain conditions.

Selecting the Monforfeiture Benefit may substantially increase your

g rermiurm.
To have coverage contint 3

not paid subject to certa. . oo T
select the non-forfeiture benefit rider.

The purpose of this ication iz the solicitation of i . Contactwill be made by an agent/i d ar
inzurance company.

NAICH 25178
IH-LTARCIZ.3

Contact Us | Privacy Policy | Terms of Use

Copyright 2011, State Farm Mutual Automokile Insurance Company. Home Cffice: Bloomington, linois



Rate Quote Screen
Figure 13: Preferred

STATE FARM

Long-Term Care Insurance Rate Quote

INSURANCE

Long-Term Care - Your Quote

Preferred || Select

Preferred

Thank you for your interest in Long-Term Care Insurance.

This is & no obligation rate quote. There are factors that may affect your eligibility for Long-Term Care Insurance.

Falicy Farm 87060 Series
Date quaoted: May 15, 2011

FAG Cancel Guote

Find An Agent

Choose a Stat Farm Agent to
ke your contact person for
thiz quote. They're ready
weith trusted, professional
insurance advice.

Choose Your Agent

Send your quote to an Agent»

With Spousal Discount”

Without Spousal Discount”

$236.25..-

$1.,417 .50 zemi-annual

Semi-Annual Details
Base policy: § 1,015.00

Cptional Beneft Riders
Mon-Forfeiture Benefit Rider: § 402.50

Semi-Annual: §1,417.50

$420.67 .-

$2,524 .00 szemi-annual

Semi-Annual Details
Baze policy: § 1,830.00

Cptional Benedt Riders
Mon-Forfeture Benefit Rider:  § 64400

Semi-Annual: § 2,524 .00

*Spousal Discountis available in some states ifyour spouse is eligible and applies for Long-Term Care Insurance. Spousal
includes: Lawfully married individuals, or partners to a legally recognized damestic partnership or civil unian.

==t additional charge may he reguired if the manthly payment option is selected.

General Information

State
Date of birth

Caoverage type

Coverage Information

Daily benefit
Benefit factor
Elimination period

Mon-forfeiture benefit rider

The purpese of this ication is the solicitati

"Forward To An Agen

Edit
AR

11715115958

Long-Term Care Insurance with No Inflation Protection (ages 30 thru 75)

Edit
§ 400
4 years
30 days

Yes

insurance company.

ofi . Contactwill be made by an agent/i

Long-Term Care Insurance Disclaimer

The quotes generated by this program are ilustrative only and not & contract, binder or agreement to extend insurance coverage and are based
on informstion you have supplied. Mo money should be sent to Stete Farm in response to this advertizement. To obtain coverage you must
submit an application to State Farm. AN applications for coverage are subject to underwriting spproval and subject to applicable state and federal
Iz, Upon application approval, coverage can only be effective after payment and receipt of the intial policy-required premiom. A1 policies may
not be available in all states. Benefits, exclusions and limitations will apply. Please contact aState Farm agent for further details.

MAICH 25178
IH-LTARR Q.3

Contact Us | Privacy Policy | Terms of Use

Copyright 2011, State Farm Mutusl Automokile Insurance Company. Home Office: Bloomington, linois

13



Figure 14: Glossary: Preferred

STATE FARM

Long-Term Care Insurance Rate Quote FAG ' Cancel Guote

INSURANCE

Find An Agent

Long-Term Care - Your Quote

Choose a Stat Farm Agent to
ke your contact person for
thiz quote. They're ready
weith trusted, professional
insurance advice.

Preferred || Select

Preferred

e Choose Your Agent
TI' Preferred nce.

This ng-Term Care Insurance. Send your quote to an Agent»

A preferred rating class is available to those who qualify. The final rate
pali | classification will be determined by underwriting based on all insurability
[z | factors. Some of the factors considered in the determination are:

. height and weight

. medical history Siscount®
. tobacco use
PLIO, LD o 942v.67 -
$1.,417 .50 zemi-annual $2,524 .00 szemi-annual
Semi-Annual Details Semi-Annual Details
Base policy: § 1,015.00 Baze policy: § 1,830.00
COptiona! Beneft Riders Ctional Beneft Riders
Mon-Forfeiture Benefit Rider: § 402.50 Mon-Forfeture Benefit Rider:  § 64400
Semi-Annual: §1,417.50 Semi-Annual: § 2,524 .00

*Spousal Discountis available in some states ifyour spouse is eligible and applies for Long-Term Care Insurance. Spousal
includes: Lawfully married individuals, or partners to a legally recognized damestic partnership or civil unian.

"Forward To An Agen

==t additional charge may he reguired if the manthly payment option is selected.

General Information Edit
State AR
Date of birth 11715115958
Caoverage type Long-Term Care Insurance with No Inflation Protection (ages 30 thru 75)
Coverage Information Edit
Daily benefit § 400
Benefit factor 4 years
Elimination period 30 days
Non-forfeiture benefit rider fes
The purpose of this ication is the solicitation of i . Contactwill be made by an agent/i prod ar

insurance company.

Long-Term Care Insurance Disclaimer

The quotes generated by this program are ilustrative only and not & contract, binder or agreement to extend insurance coverage and are based
on informstion you have supplied. Mo money should be sent to Stete Farm in response to this advertizement. To obtain coverage you must
submit an application to State Farm. AN applications for coverage are subject to underwriting spproval and subject to applicable state and federal
Iz, Upon application approval, coverage can only be effective after payment and receipt of the intial policy-required premiom. A1 policies may
not be available in all states. Benefits, exclusions and limitations will apply. Please contact aState Farm agent for further details.

MAICH 25178
IH-LTARR Q.3

Contact Us | Privacy Policy | Terms of Use

Copyright 2011, State Farm Mutusl Automokile Insurance Company. Home Office: Bloomington, linois



Figure 15: Select

STATE FARM

Long-Term Care Insurance Rate Quote e

INSURANCE

Find An A
Long-Term Care - Your Quote e An Agent

Chooge a Stat Farm Agert to
be your contact person for
this quate. They're ready
with trusted, professional
inzurance advice.

Preferred || Select

Select

Choose Your Agent
Thank you for your interest in Long-Term Care Insurance.

This is a no obligation rate guote. There are factors that may affect your eligibility for Long-Term Care Insurance. Send your guote to an Agent v

Falicy Farm 87060 Series
Diate quoted: May 15, 2011

With Spousal Discount™ Without Spousal Discount™
$472.67..- $725.80...-
$2,836.00 szemi-annual $4,394 80 rzemi-annual
Semi-Annual Details Semi-Annual Details
Basze policy: §  1,804.00 Biase policy: § 3,880.00
COptiona! Beneflt Riders Cedional Beneltt Riders
Mon-Faorfefture Benefit Rider: § 1 032.00 Mon-Fortetture Benetfit Rider: § 1,474.80
Semi-Annual: $ 2,.836.00 Semi-Annual: § 4 354 80

*Spousal Discountis available in some states ifyour spouse is eligible and applies for Long-Term Care Insurance. Spousal
inzludes: Lawfully married individuals, or partners to a legally recognized daomestic partnership or civil unian.

"Forward To An Age

= An additional charge may be reguired ifthe monthly payment option is selected.

General Information Edit
State AR
Date of birth 11715115958
Coverage type Long-Term Care Insurance with Mo Inflation Protection {ages 30 thru 75)
Coverage Information Edit
Diaily benefit § 400
Benefit factor 5 years
Elimination period 30 days
Non-forfeiture benefit rider fes
The purpose of this ication is the solivitation of i . Contactwill be made by an agenti producer or

insurance company:

Long-Term Care Insurance Disclaimer

The guotes generated by this program are illustrative only snd not & contract, binder or agreement to extend insurance coverage and are based
on information you have supplied. Mo money should be sent to State Farm in response to this advertizement. To obtain coverage you must
submit an applicetion to State Farm. Al spplications for coverage are subject to underwriting spproval snd subject to applicakle stete and federsl
Iz, Upon application spproval, coverage can only be effective after payment and receipt of the initial policy-reguired premium. A policies may
niot ke svailsbls inoall states. Benefits, exclusions and limitations will spply. Please contact aState Farm agent for further detsils.

MAICH 25173
IH-LTARRQ.2

Contact Us | Privacy Policy | Terms of Use

Copyright 2011, State Farm Mutual Automokile Insurance Company. Home Cffice: Bloomington, Ninois



Figure 16: Glossary: Select

STATE FARM

Long-Term Care Insurance Rate Quote

INSURANCE

Long-Term Care - Your Quote

Preferred || Select

Select

N

T| select st in Long-Term Care Insurance.

Tl re factors that may affect your eligibility for Long-Term Care Insurance.
Insurable applicants whao do not

p| qualify for the Preferred rate will
receive the Select rate.

FAG Cancel Guote

Find An Agent

Chooge a Stat Farm Agert to
be your contact person for
this quate. They're ready
with trusted, professional
inzurance advice.

Choose Your Agent

Send your guote to an Agent v

With Spousal Discount™

Without Spousal Discount™

$472.67..-

$2,836.00 szemi-annual

Semi-Annual Details

$725.80..-

$4,354 B0 izemi-annusl

Basze policy: §  1,804.00

COptiona! Beneflt Riders

Mon-Faorfefture Benefit Rider: § 1 032.00
Semi-Annual: $ 2,.836.00

Semi-Annual Details
Biase policy: § 3,880.00

Cedional Beneltt Riders
Mon-Forfeiture Benefit Rider: §  1,474.80

Semi-Annual: § 4 354 80

*Spousal Discountis available in some states ifyour spouse is eligible and applies for Long-Term Care Insurance. Spousal
inzludes: Lawfully married individuals, or partners to a legally recognized daomestic partnership or civil unian.

= An additional charge may be reguired ifthe monthly payment option is selected.

General Information

State
Date of birth

Coverage type

Coverage Information

Daily benefit
Benefit factor
Elimination period

Mon-forfeiture benefit rider

"Forward To An Age

Edit
AR

11715115958

Long-Term Care Insurance with Mo Inflation Protection {ages 30 thru 75)

Edit

§ 400
5 years

30 days

The purpose of this ication iz the solicitati

insurance company:

of i . Contactwill be made by an agent/i

Long-Term Care Insurance Disclaimer

The guotes generated by this program are illustrative only snd not & contract, binder or agreement to extend insurance coverage and are based
on information you have supplied. Mo money should be sent to State Farm in response to this advertizement. To obtain coverage you must
submit an applicetion to State Farm. Al spplications for coverage are subject to underwriting spproval snd subject to applicakle stete and federsl
Iz, Upon application spproval, coverage can only be effective after payment and receipt of the initial policy-reguired premium. A policies may
niot ke svailsbls inoall states. Benefits, exclusions and limitations will spply. Please contact aState Farm agent for further detsils.

MAICH 25173
IH-LTARRQ.2

Contact Us | Privacy Policy | Terms of Use
Copyright 2011, State Farm Mutual Automokile Insurance Company. Home Cffice: Bloomington, Ninois

16



SERFF Tracking Number:

Filing Company:

Company Tracking Number:
TOI:
Product Name:

Project Name/Number:

SFCM-127620656 Sate:
Sate Farm Mutual Automobile Insurance Sate Tracking Number:
Company

ICC11IH-LTCWELC

LTCO3lI Individual Long Term Care SUb-TOI:
2011 Long Term Rate Quote

2011 Long Term Rate Quote/ CC11IH-LTCWELC

Supporting Document Schedules

Satisfied - Iltem:

Comments:
Attachment:

Response to objection-copy of
screen w/location of where to
increase size of PDF

response to Arkansas.pdf

Satisfied - Item:

Comments:
Attachment:

Disclaimer sections.pdf

Blown up verison of disclaimer
section

Arkansas

49757

LTCO03I.003 Other

Item Status:

Filed

Item Status:

Filed

PDF Pipeline for SERFF Tracking Number SFCM-127620656 Generated 09/28/2011 03:04 PM

Status
Date:
09/26/2011

Status
Date:
09/26/2011



df - Adobe Acrobat Pro 13l x|
File Edit Yiew Document Comments Forms Tools Advanced Window Help ®

,ﬁ Create ,;E‘j Combine ﬁ Secure T / Sign T Farms = E Multimedia = _‘;_? Comment =
DB EE #@[TisinG & 06w o (3] [ [ :

L [»]

Welcome Screen .
Please use this area to

Figure 1: Welcome Screen increase the size of the PDF

Home » Insuiance » Quotes » LongTemn Cae

Insurance Rate Quoie - State Farm

for you to view. Thank you.

Long-Term Care Insurance Rate Quote

State Farm Mutual Automobile Insurance Company (State Falmoj. Home Office, Bloomington, 1

i3

Get a Long-Term Care
Insurance Quote

\

a0l

The Long-Term Care Insurance Protection You Meed
Ceting a Lang-Term Care Insurance rate quote from State Farm o help pay for the care you need
whER yOU Can o longer care for yoursel

Get A Quote
Gefing your State Farm Long-Term Care Insurance ouote is simple. Here's what you need to know

» Ittakes only & few rinutes.
= W'l be asking for basic mformation ke date of bith and coverage preferences.

= &fter you finish the quote, wou can fanyard your information o & State Farm 2gent ( insurance
producer to discuss the next steps

= Af this time, vee don't offer Long-Term Care Insurance coverage in WA, M RIU S ) or
in AH, ME, ON (Canada).
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Welcome Screen Disclaimer

Auote

yme Office, Bloomington, lllinois

png-Term Care

3 pay for the care you need

' Here's wihat you need to know:,

references.

» Farm agent f insurance

1MA, N, RIEUS) or




General Information Screen Disclaimer

Outline of Coverage

Review the Outline of Coverage. This provides detailed information about the Long-Term Care Insurance policy.

[ I have been given the opportunity to review the Outline of Coverage document far this product prior to obtaining
a rate guote.

The purpose of this communication is the solicitation of insurance, Contact will be made by an insurance agent /
insurance producer or insurance company.

Long-Term Care Insurance Disclaimer

The quotes generated by this program are illustrative only and not a contract, binder or agreement to extend insurance
coverage and are based on information you have supplied. Mo money should be sent to State Farm in response to this
advertisement, To obtain coverage you must submit an application to State Farm. All applications for coverage are
subject to underwriting approval and subject to applicable state and federal law. Upon application approval, coverage can
only be effective after payment and receipt of the initial policy-required premium. All policies may not be available in all
states. Benefits, exclusions and limitations will apply. Please contact a State Farm agent for further details.

NAICH 25178




Rate Quote Screen Notes and Disclaimer

o wﬂ r\-"*“"'-\_r'—-.
Nl M&%ﬂ § 1,01500 %—-ﬁ{s;:;@f—‘ﬁ—wﬂ/uﬁ /‘*’*\

Cptions! Benefit Riders Cptional Benefit Riders
Mon-Forfeiture Benefit Rider: § 402 50 Mon-Forfeiiure Benefit Rider: § G44 .00
Semi-Annual: §$1 41750 Semi-Annual: § 2,524.00

*Spousal Discount is available in some states ifyour spouse is eligible and applies for Long-Term Care Insurance, Spousal
includes; Lawfully married individuals, or partners to a legally recognized domestic partnership or civil unian.

== An additional charge may be reguired ifthe manthly payment option is selected.

Forward To An Agent

General Information Edit

Mmhdmﬂw\hwﬁ~mmﬁmwﬁ\fm

Daily benefit $ 400
Benefit factor 5 years
Elirmination period 30 days
Mor-forfeiture benefit rider Yes

The purpose of this communication is the solicitation of insurance. Contact will be made by an insurance agent /
insurance producer or insurance company.

Long-Term Care Insurance Disclaimer

The guotes generated by this program are illustrative only and not a contract, binder or agreement to extend insurance
coverage and are based on information you have supplied. Mo money should be sent to State Farm in response to this
advertisement, To obtain coverage you must submit an application to State Farm. All applications for coverage are
subject to underwriting approval and subject to applicable state and federal law. Upon application approval, coverage can
anly be effective after payment and receipt of the initial policy-required premium. All policies may not be available in all
states. Benefits, exclusions and limitations will apply. Please contact aState Farm agent for further details.

HAICH 25178
IH-LTARRQ.3
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