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TOI: L07I Individual Life - Whole Sub-TOI: L07I.101 Fixed/Indeterminate Premium - Single

Life

Product Name: WL-2011

Project Name/Number: WL-2011/WL-2011

 

Filing at a Glance

Company: Massachusetts Mutual Life Insurance Company

Product Name: WL-2011 SERFF Tr Num: MASS-127896260 State: Arkansas

TOI: L07I Individual Life - Whole SERFF Status: Closed-Approved-

Closed

State Tr Num: 50524

Sub-TOI: L07I.101 Fixed/Indeterminate

Premium - Single Life

Co Tr Num: WL-AR-2011 State Status: Approved-Closed

Filing Type: Form Reviewer(s): Linda Bird

Authors: Robin Perez, Jennifer

Dube, Nick Sheehan

Disposition Date: 01/03/2012

Date Submitted: 12/20/2011 Disposition Status: Approved-

Closed

Implementation Date Requested: On Approval Implementation Date: 

State Filing Description:

General Information

Project Name: WL-2011 Status of Filing in Domicile: Authorized

Project Number: WL-2011 Date Approved in Domicile: 

Requested Filing Mode: Review & Approval Domicile Status Comments: 

Explanation for Combination/Other: Market Type: Individual

Submission Type: New Submission Individual Market Type: 

Overall Rate Impact: Filing Status Changed: 01/03/2012

State Status Changed: 01/03/2012

Deemer Date: Created By: Jennifer Dube

Submitted By: Jennifer Dube Corresponding Filing Tracking Number: WL-

AR-2011

Filing Description:

Massachusetts Mutual Life Insurance Company

NAIC#:  435-65935

FEIN #:  04-1590850

 

WL-AR-2011	                     Whole Life Policy

WL-AR-2011U	Whole Life Policy
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ABR-2011	                     Accelerated Death Benefit For Terminal Illness Rider

 

 

 

 

Shields:The above-captioned forms are being submitted for your department’s review and approval.  Each form is

described below.   The forms are in final print format and variable material has been bracketed.  Final print copies of

each form, along with any required certifications and filing fee, are also enclosed.

 

The policies and rider are new and will not replace any previously approved forms.  Previously approved applications

A60AR1106 (approved by your Department on 10/30/06) and A50GE702 (approved on 10/28/02) will be used with the

new forms. 

 

WL-AR-2011 & WL-AR-2011U

These are whole life policies with a level death benefit and level premiums that are payable during the lifetime of the

insured to age 100.  WL-AR-2011 and Policy Specifications Pages WL-AR-2011 will be issued on a sex-distinct basis:

WL-AR-2011U and Policy Specifications Pages WL-AR-2011U will be issued on a unisex basis.

 

ABR-2011

This rider provides for payment of the death benefit under a policy to the owner, during the lifetime of the insured, if the

insured has a terminal illness.  A terminal illness, as defined in this rider is a medical condition that:

 

•Is first diagnosed by a legally qualified physician;

•With reasonable medical certainty, will result in the death of the Insured within 12 months after the date the legally

qualified physician certifies the diagnosis; and

•Is not curable by any means available to the medical profession.

 

The rider will be automatically attached at issue.  There is no charge for the rider.

 

In the future we may also extend the use of this rider to other traditional products.

 

Also enclosed, for your information, is Disclosure Statement ABRDS-2011 that will be provided to policyholders. 

 

The following previously approved riders and endorsements will be used with the forms listed above:

 

ALIR-2007	Additional Life Insurance Rider
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GIR-2007	Guaranteed Insurability Ride

RTR-2007	Renewable Term Life Insurance Rider

WP-2007	Waiver of Premium Rider

YTR-2007	Yearly Term Purchase Rider

 

TZ102		Modification of When Premiums are Due Endorsement

TZ106		Limitation of Liability for Certain Aviation Hazards Endorsement

TZ107		Limitation of Liability for Certain Aviation Hazards Endorsement – Military

TZ108		Limitation of Liability for Certain Avocation Hazards Endorsement

TZ110		Modification of Representations and Contestability Provision Endorsement

TZ111		Modification of Death By Suicide Provision Endorsement

 

In the future, we may add the MassMutual Financial Group logo to the upper left hand corner of the policies’ cover.  In

addition, there is a possibility that the type style may be changed, which could impact the pagination and the Table of

Contents page number references.

 

Company and Contact

Filing Contact Information

Jennifer Dube, Compliance Assistant JenniferDube@massmutual.com

1295 State Street 860-562-3685 [Phone]  23685 [Ext]

MIP:  M381 860-562-6109 [FAX]

Sprigfield, MA 01111-0001

Filing Company Information

Massachusetts Mutual Life Insurance Company CoCode: 65935 State of Domicile: Massachusetts

1295 State Street Group Code: 435 Company Type: 

MIP:  M381 Group Name: State ID Number: 

Springfield, MA  01111 FEIN Number: 04-1590850

(800) 767-1000 ext. [Phone]

---------

Filing Fees

Fee Required? Yes

Fee Amount: $120.00
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Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Massachusetts Mutual Life Insurance Company $120.00 12/20/2011 54673767

Massachusetts Mutual Life Insurance Company $30.00 12/27/2011 54835654
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Approved-

Closed

Linda Bird 01/03/2012 01/03/2012

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending

Industry

Response

Linda Bird 12/29/2011 12/29/2011 Jennifer Dube 12/30/2011 12/30/2011

Pending

Industry

Response

Linda Bird 12/27/2011 12/27/2011 Jennifer Dube 12/27/2011 12/27/2011
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Disposition

Disposition Date: 01/03/2012

Implementation Date: 

Status: Approved-Closed

Comment: 

Rate data does NOT apply to filing.
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Schedule Schedule Item Schedule Item Status Public Access

Supporting Document Flesch Certification Yes

Supporting Document Application No

Supporting Document Life & Annuity - Acturial Memo No

Supporting Document Disclosure Statement Yes

Supporting Document Letter Yes

Form Whole Life Policy Yes

Form Whole Life Policy Yes

Form Accelerated Death Benefit For Terminal

Illness Rider
Yes

Rate Rates Yes
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 12/29/2011

Submitted Date 12/29/2011

Respond By Date 01/30/2012

Dear Jennifer Dube,

This will acknowledge receipt of the captioned filing.  
 

Objection 1

Comment: Ark. Code Ann. 23-79-138 requires that certain information accompany every policy.  Bulletin 15-2009 further

address this issue.  Please advise you are in compliance.

 

Regulation 49 requires that a Life and Health guaranty notice be given to each policy owner.  Please review your issue

procedures and assure us that you are in compliance with Regulation 49.

 

Regulation 19s10B requires that all new or revised filings submitted must contain a certification that the submission

meets the provisions of this rule as well as all applicable requirements of this Department.
 

A.C.A. 23-79-109(1)-(5) sets forth the procedure by which filings may be deemed approved upon the expiration of

certain time periods with no affirmative action by the commissioner.  If the commissioner determines that additional

information is needed to make a decision regarding approval, such request for information will be made to the company.

The filing will not be considered complete until said additional information is received. The time periods set forth in this

statute will not begin to run until the filing is complete.

 

Please feel free to contact me if you have questions.

Sincerely, 

Linda Bird
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Response Letter

Response Letter Status Submitted to State

Response Letter Date 12/30/2011

Submitted Date 12/30/2011
 

Dear Linda Bird,
 

Comments: 

This letter is in regard to your correspondence dated 12/29/11.  Responses to the outstanding issues are noted below.
 

Response 1
Comments: We certify that we are in compliance with Ark. Code Ann. 23-79-138 (and Bulletin 15-2009).

 

We certify that a Guaranty Association Notice is provided to each policy owner as required by Regulation 49.

 

We certify that the policy forms are compliant with Regulation 19s10B, as well as all applicable requirements of the

Department.

Related Objection 1

Comment: 

Ark. Code Ann. 23-79-138 requires that certain information accompany every policy.  Bulletin 15-2009 further

address this issue.  Please advise you are in compliance.

 

Regulation 49 requires that a Life and Health guaranty notice be given to each policy owner.  Please review your

issue procedures and assure us that you are in compliance with Regulation 49.

 

Regulation 19s10B requires that all new or revised filings submitted must contain a certification that the

submission meets the provisions of this rule as well as all applicable requirements of this Department.
 

 

Changed Items: 
 

No Supporting Documents changed.
 

 

No Form Schedule items changed.
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No Rate/Rule Schedule items changed.
 

Thank you.
 

Sincerely, 

Jennifer Dube, Nick Sheehan, Robin Perez
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 12/27/2011

Submitted Date 12/27/2011

Respond By Date 01/27/2012

Dear Jennifer Dube,

This will acknowledge receipt of the captioned filing.  
 

Objection 1

Comment: Regulation 57 was revised effective January 2010, the filing fee is now $50.00 per form.  We will hold your

filing in a pending status until the additional $30.00 is received.
 

A.C.A. 23-79-109(1)-(5) sets forth the procedure by which filings may be deemed approved upon the expiration of

certain time periods with no affirmative action by the commissioner.  If the commissioner determines that additional

information is needed to make a decision regarding approval, such request for information will be made to the company.

The filing will not be considered complete until said additional information is received. The time periods set forth in this

statute will not begin to run until the filing is complete.

 

Please feel free to contact me if you have questions.

Sincerely, 

Linda Bird
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Response Letter Status Submitted to State

Response Letter Date 12/27/2011
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Dear Linda Bird,
 

Comments: 

Thank you for your correspondence.
 

Response 1
Comments: An additional $30 has been submitted.

Related Objection 1

Comment: 

Regulation 57 was revised effective January 2010, the filing fee is now $50.00 per form.  We will hold your filing in

a pending status until the additional $30.00 is received.
 

 

Changed Items: 
 

No Supporting Documents changed.
 

 

No Form Schedule items changed.
 

 

No Rate/Rule Schedule items changed.
 

Thank you.
 

Sincerely, 

Jennifer Dube, Nick Sheehan, Robin Perez
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Form Schedule

Lead Form Number: WL-2011

Schedule

Item

Status

Form

Number

Form Type Form Name Action Action Specific

Data

Readability Attachment

WL-

2011(AR)

Policy/Cont

ract/Fratern

al

Certificate

Whole Life Policy Initial 54.500 WL-AR-

2011.pdf

WL-

2011U(AR(

Policy/Cont

ract/Fratern

al

Certificate

Whole Life Policy Initial 54.500 WL-AR-

2011U.pdf

ABR-2011 Policy/Cont

ract/Fratern

al

Certificate:

Amendmen

t,  Insert

Page,

Endorseme

nt or Rider

Accelerated Death

Benefit For Terminal

Illness Rider

Initial 51.700 ABR-2011.pdf
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Action:*

Rate Action Information: Attachments

Rates New L00V2 Premiums

incl unisex rev

10.26.11.pdf
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Supporting Document Schedules

Item Status: Status

Date:

Satisfied  - Item: Flesch Certification

Comments:

Attachment:

Readability Certification.pdf

Item Status: Status

Date:

Bypassed  - Item: Application

Bypass Reason: not applicable

Comments:

Item Status: Status

Date:

Satisfied  - Item: Life & Annuity - Acturial Memo

Comments:

Attachments:

Act Memo ABR-2011.pdf

Act Memo WL-2011 & WL-2011U.pdf

Item Status: Status

Date:

Satisfied  - Item: Disclosure Statement

Comments:

Attachment:

ABRDS-2011.pdf

Item Status: Status

Date:

Satisfied  - Item: Letter



PDF Pipeline for SERFF Tracking Number MASS-127896260 Generated 01/03/2012 09:13 AM

SERFF Tracking Number: MASS-127896260 State: Arkansas

Filing Company: Massachusetts Mutual Life Insurance Company State Tracking Number: 50524

Company Tracking Number: WL-AR-2011

TOI: L07I Individual Life - Whole Sub-TOI: L07I.101 Fixed/Indeterminate Premium - Single

Life

Product Name: WL-2011

Project Name/Number: WL-2011/WL-2011

Comments:

Attachment:

ar letter.pdf



READABILITY CERTIFICATION 
 

Massachusetts Mutual Life Insurance Company 
 
 
 
 

I hereby certify the accuracy of the Flesch reading ease test score for the following policy forms.  
These forms are at least 10 (ten) point type, 2 (two) point leaded.  
 
 
FORM NUMBER AND TITLE      FLESCH SCORE 
 
WL-AR-2011  Whole Life Policy        54.5 
WL-AR-2011U Whole Life Policy        54.5 
 
ABR-2011 Accelerated Death Benefit For Terminal Illness Rider  51.7 
 
 

 
 
 
 
 
 
 
 

 
 

Signature:     _______________________ 
  Jo-Anne Rankin 
  Vice President 

 
Date:         12/14/2011 

 

Jo-Anne 
Rankin

Digitally signed by Jo-Anne Rankin 
DN: cn=Jo-Anne Rankin, c=US, 
o=MassMutual Financial Group, 
email=jrankin@massmutual.com 
Reason: I agree to the terms defined by the 
placement of my signature on this document 
Date: 2011.12.14 12:35:11 -05'00'







 
 

 
 
 
December 20, 2011 
 
 
Mr. John Shields 
Arkansas Department of Insurance 
Commerce and Insurance 
1200 West 3rd Street 
Little Rock, AR 72201-1904 
 
 
RE: Massachusetts Mutual Life Insurance Company  

NAIC#:  435-65935  
FEIN #:  04-1590850 

 
WL-AR-2011 Whole Life Policy 
WL-AR-2011U Whole Life Policy 
 
ABR-2011 Accelerated Death Benefit For Terminal Illness Rider 

 
 
Dear Mr. Shields: 
 
The above-captioned forms are being submitted for your department’s review and approval.  Each form is 
described below.   The forms are in final print format and variable material has been bracketed.  Final print 
copies of each form, along with any required certifications and filing fee, are also enclosed. 
 
The policies and rider are new and will not replace any previously approved forms.  Previously approved 
applications A60AR1106 (approved by your Department on 10/30/06) and A50GE702 (approved on 
10/28/02) will be used with the new forms.   
 
WL-AR-2011 & WL-AR-2011U 
These are whole life policies with a level death benefit and level premiums that are payable during the 
lifetime of the insured to age 100.  WL-AR-2011 and Policy Specifications Pages WL-AR-2011 will be 
issued on a sex-distinct basis: WL-AR-2011U and Policy Specifications Pages WL-AR-2011U will be issued 
on a unisex basis. 
 
ABR-2011 
This rider provides for payment of the death benefit under a policy to the owner, during the lifetime of the 
insured, if the insured has a terminal illness.  A terminal illness, as defined in this rider is a medical 
condition that: 
 

• Is first diagnosed by a legally qualified physician;  
• With reasonable medical certainty, will result in the death of the Insured within 12 months 

after the date the legally qualified physician certifies the diagnosis; and 
• Is not curable by any means available to the medical profession. 

 
The rider will be automatically attached at issue.  There is no charge for the rider.  
 
In the future we may also extend the use of this rider to other traditional products. 



 
Also enclosed, for your information, is Disclosure Statement ABRDS-2011 that will be provided to 
policyholders.   
 
The following previously approved riders and endorsements will be used with the forms listed above: 
 

ALIR-2007 Additional Life Insurance Rider 
GIR-2007 Guaranteed Insurability Ride 
RTR-2007 Renewable Term Life Insurance Rider 
WP-2007 Waiver of Premium Rider 
YTR-2007 Yearly Term Purchase Rider 
 
TZ102  Modification of When Premiums are Due Endorsement 

 TZ106  Limitation of Liability for Certain Aviation Hazards Endorsement 
 TZ107  Limitation of Liability for Certain Aviation Hazards Endorsement – Military  
 TZ108  Limitation of Liability for Certain Avocation Hazards Endorsement 
 TZ110  Modification of Representations and Contestability Provision Endorsement 

TZ111  Modification of Death By Suicide Provision Endorsement 
 
In the future, we may add the MassMutual Financial Group logo to the upper left hand corner of the policies’ 
cover.  In addition, there is a possibility that the type style may be changed, which could impact the pagination 
and the Table of Contents page number references. 
 
Please direct all correspondence and questions regarding this filing to my attention.  Thank you for your 
assistance. 
 
Sincerely,  
 
 
 
Elyse Plosky, ACP, ACS 
Director, USIG State Filing 
(860) 562-3465 (telephone) 
(860) 562-6109 (facsimile) 
EPlosky@massmutual.com 
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