SERFF Tracking #: AERS-127623803  State Tracking #: Company Tracking #: 30160A-32100 2012

State: Arkansas Filing Company:
TOI/Sub-TOl: LTCO3I Individual Long Term Care/LTC031.001 Qualified

Product Name: Long Term Care

Project Name/Number: 30160A-32100 2012/30160A-32100 2012

RiverSource Life Insurance Company

Filing at a Glance

Company:
Product Name:
State:

TOLl:

Sub-TOI:

Filing Type:
Date Submitted:
SERFF Tr Num:
SERFF Status:
State Tr Num:
State Status:
Co Tr Num:

Implementation
Date Requested:
Author(s):

Reviewer(s):
Disposition Date:

RiverSource Life Insurance Company
Long Term Care

Arkansas

LTCO3I Individual Long Term Care
LTCO031.001 Qualified

Rate

10/16/2012

AERS-127623803
Closed-Disapproved

Disapproved-Closed
30160A-32100 2012

On Approval

Debbie Berg, Linda Elston, Bonnie Foley, Jeff Pederson, Susan Schmidt, Missy Gordon, Stan

Westrom, Matt Winegar, Cheryl Meyer
Donna Lambert (primary)
10/17/2012

Disposition Status:
Implementation Date:

Disapproved

State Filing Description:

PDF Pipeline for SERFF Tracking Number AERS-127623803 Generated 10/17/2012 11:38 AM



SERFF Tracking #: AERS-127623803  State Tracking #: Company Tracking #: 30160A-32100 2012

State: Arkansas Filing Company: RiverSource Life Insurance Company
TOI/Sub-TOl: LTCO3I Individual Long Term Care/LTC031.001 Qualified
Product Name: Long Term Care

Project Name/Number: 30160A-32100 2012/30160A-32100 2012

General Information
Project Name: 30160A-32100 2012

Project Number: 30160A-32100 2012
Requested Filing Mode: Review & Approval

Explanation for Combination/Other:
Submission Type: New Submission
Overall Rate Impact: 10%

Deemer Date:
Submitted By: Cheryl Meyer

Filing Description:
Please see attached cover letter.

Company and Contact

Filing Contact Information
Cheryl Meyer, Sr. Contract Analyst
9550 Ameriprise Financial Center
H25/9550

Minneapolis, MN 55474

Filing Company Information
RiverSource Life Insurance
Company

9550 Ameriprise Financial Center,
H22/9550

Minneapolis, MN 55474

(612) 671-2465 ext. [Phone]

Status of Filing in Domicile: Not Filed
Date Approved in Domicile:

Domicile Status Comments:

Market Type: Individual

Individual Market Type:

Filing Status Changed: 10/17/2012
State Status Changed: 10/17/2012
Created By: Cheryl Meyer
Corresponding Filing Tracking Number:

Cheryl.D.Meyer@ampf.com
612-671-5583 [Phone]
612-671-3866 [FAX]

CoCode: 65005 State of Domicile: Minnesota
Group Code: 4 Company Type: Life
Group Name: State ID Number:

FEIN Number: 41-0823832

Filing Fees

Fee Required? Yes

Fee Amount: $125.00

Retaliatory? Yes

Fee Explanation: MN rate fee of $125.00

Per Company: No

Company Amount Date Processed Transaction #
RiverSource Life Insurance Company $125.00 10/16/2012 63945415

PDF Pipeline for SERFF Tracking Number AERS-127623803 Generated 10/17/2012 11:38 AM



SERFF Tracking #: AERS-127623803 State Tracking #:

Company Tracking #: 30160A-32100 2012
State: Arkansas Filing Company: RiverSource Life Insurance Company
TOI/Sub-TOl: LTCO3I Individual Long Term Care/LTC031.001 Qualified
Product Name: Long Term Care
Project Name/Number: 30160A-32100 2012/30160A-32100 2012

Correspondence Summary

Dispositions

Status Created By Created On Date Submitted
Disapproved Donna Lambert 10/17/2012 10/17/2012

PDF Pipeline for SERFF Tracking Number AERS-127623803 Generated 10/17/2012 11:38 AM



SERFF Tracking #: AERS-127623803 State Tracking #: Company Tracking #: 30160A-32100 2012

State: Arkansas Filing Company: RiverSource Life Insurance Company
TOI/Sub-TOl: LTCO3I Individual Long Term Care/LTC031.001 Qualified

Product Name: Long Term Care

Project Name/Number: 30160A-32100 2012/30160A-32100 2012

Disposition

Disposition Date: 10/17/2012
Implementation Date:
Status: Disapproved

Comment: It is the primary mission of the Arkansas Insurance Department to protect consumers. Given the current state of the economy, most of the consumers who
would be affected by your proposed rate increase would suffer an undue hardship given the impact a rate increase would have at this time.

Therefore, for that reason, the lack of credibility, and the low loss ratio indicated in this filing, we cannot approve your request.

Overall % Overall % Written Premium  # of Policy Written Maximum % Minimum %
Company Indicated Rate Change for Holders Affected Premium for Change Change
Name: Change: Impact: this Program: for this Program: this Program: (wherereq'd): (wherereq'd):
RiverSource Life % 10.000% $29,307 237 $293,072 10.000% 10.000%
Insurance Company
Schedule Schedule Item Schedule Item Status Public Access
Supporting Document Health - Actuarial Justification Disapproved No
Supporting Document Cover Letter and Third Party Document Disapproved Yes
Rate AR ExhIV Premiums 30160A 32100 Disapproved Yes

PDF Pipeline for SERFF Tracking Number AERS-127623803 Generated 10/17/2012 11:38 AM



SERFF Tracking #: AERS-127623803 State Tracking #:

State:
TOI/Sub-TOl:
Product Name:

Arkansas
LTCO3I Individual Long Term Care/LTC031.001 Qualified
Long Term Care

Project Name/Number: 30160A-32100 2012/30160A-32100 2012

Rate Information
Rate data applies to filing.

Filing Method:

Rate Change Type:

Overall Percentage of Last Rate Revision:
Effective Date of Last Rate Revision:
Filing Method of Last Filing:

Company Tracking #:

Filing Company:

Review and Approve
Increase

10.000%
06/01/2008

Review and Approve

Company Rate Information

Overall % Overall %
Company Indicated Rate Change for
Name: Change: Impact: this Program:
RiverSource Life % 10.000% $29,307

Insurance Company

Written Premium  # of Policy

Holders Affected
for this Program:

237

30160A-32100 2012

RiverSource Life Insurance Company

Written
Premium for

this Program:

$293,072

PDF Pipeline for SERFF Tracking Number AERS-127623803 Generated 10/17/2012 11:38 AM

Maximum %
Change

(where req'd):

10.000%

Minimum %
Change
(where req'd):
10.000%



SERFF Tracking #: AERS-127623803 State Tracking #: Company Tracking #: 30160A-32100 2012

State: Arkansas Filing Company: RiverSource Life Insurance Company
TOI/Sub-TOl: LTCO3I Individual Long Term Care/LTC031.001 Qualified

Product Name: Long Term Care

Project Name/Number: 30160A-32100 2012/30160A-32100 2012

Rate/Rule Schedule

Item Schedule Affected Form Numbers
No. Item Document Name (Separated with commas) Rate Action* Rate Action Information Attachments
Status
1 Disapproved AR ExhlV Premiums 30160A 30160A-AR, 32100-AR Revised Previous State Filing Deemed AR
10/17/2012 32100 Number: approved ExhIV_Premiums_301
3/25/2008 60A_32100_20121016.
Percent Rate Change 10.000 pdf

Request:

PDF Pipeline for SERFF Tracking Number AERS-127623803 Generated 10/17/2012 11:38 AM



EXHIBIT IV

RiverSource Life Insurance Company
Annual Premiums with 10% Rate Increase

Comprehensive Reimbursement Policy
FORM: 30160A-AR, with Endorsement 32100-AR

Annual Premiums Per $10 Daily Benefit

LIFETIME BENEFIT PERIOD

No Benefit Increase Option Simple Benefit Increase Option Compound Benefit Increase Option
Deductible Deductible Deductible
20 days 90 days 20 days 90 days 20 days 90 days
Issue Home Care Percentage Home Care Percentage Home Care Percentage Home Care Percentage Home Care Percentage Home Care Percentage
Age 50% 75% 100% 50% 75% 100% 50% 75% 100% 50% 75% 100% 50% 75% 100% 50% 75% 100%
40 67.76 77.44  87.12 55.66 64.14  72.60 107.70 122.82 137.94 99.22 11254 125.84 145.20 163.36 181.50 130.68 146.42 162.14
41 67.76 77.44 87.12 55.66 64.14 72.60 107.70 122.82 137.94 99.22 11254 125.84 145.20 163.36 181.50 130.68 146.42 162.14
42 67.76 77.44  87.12 55.66 64.14  72.60 107.70 122.82 137.94 99.22 112.54 125.84 145.20 163.36 181.50 130.68 146.42 162.14
43 67.76 77.44  87.12 55.66 64.14  72.60 107.70 122.82 137.94 99.22 112.54 125.84 145.20 163.36 181.50 130.68 146.42 162.14
44 67.76 77.44  87.12 55.66 64.14  72.60 107.70 122.82 137.94 99.22 112.54 125.84 145.20 163.36 181.50 130.68 146.42 162.14
45 67.76 77.44  87.12 55.66 64.14  72.60 107.70 122.82 137.94 99.22 112.54 125.84 145.20 163.36 181.50 130.68 146.42 162.14
46 67.76 77.44  87.12 55.66 64.14  72.60 110.12 125.24 140.36 99.22 11254 125.84 150.04 168.20 186.34 135.52 151.26 166.98
47 68.98 79.26  89.54 56.88 65.96  75.02 116.16 131.90 147.62 102.86 116.78 130.68 156.10 174.86 193.60 140.36 157.30 174.24
48 68.98 79.26  89.54 59.30 68.38 77.44 121.00 137.94 154.88 105.28 119.20 133.10 164.56 183.92 203.28 144.00 161.54 179.08
49 72.60 83.50 94.38 60.50 70.18 79.86 123.42 140.36 157.30 106.48 121.00 135.52 170.62 190.58 210.54 148.84 166.38 183.92
50 72.60 83.50 94.38 62.92 72.60 82.28 127.06 144.60 162.14 108.90 123.42 137.94 182.72 203.90 225.06 152.46 170.62 188.76
51 75.02 87.12 99.22 64.14 7442 84.70 130.68 148.84 166.98 114.96 130.08 145.20 187.56 208.74 229.90 156.10 174.86 193.60
52 77.44  89.54 101.64 64.14 7442 84.70 133.10 151.26 169.40 114.96 130.08 145.20 193.60 215.38 237.16 163.36 182.12 200.86
53 78.66 91.36 104.06 70.18  81.08 91.96 136.74 155.50 174.24 118.58 134.32 150.04 199.66 222.04 244.42 166.98 186.34 205.70
54 78.66 91.36 104.06 70.18  81.08 91.96 142,78 162.14 181.50 121.00 136.74 152.46 208.12 231.12 254.10 170.62 190.58 210.54
55 82.28 95.60 108.90 75.02 87.12 99.22 146.42 166.38 186.34 125.84 142.78 159.72 216.60 240.20 263.78 177.88 199.06 220.22
56 88.34 102.26 116.16 77.44  89.54 101.64 156.10 177.28 198.44 134.32 151.86 169.40 229.90 254.10 278.30 191.18 212.96 234.74
57 96.80 111.32 125.84 83.50 96.20 108.90 166.98 188.76 210.54 145.20 163.36 181.50 240.80 265.60 290.40 204.50 226.88 249.26
58 102.86 117.98 133.10 89.54 102.86 116.16 175.46 197.84 220.22 153.68 172.44 191.18 255.32 281.34 307.34 215.38 238.38 261.36
59 108.90 124.64 140.36 95.60 109.52 123.42 188.76 211.76 234.74 164.56 183.92 203.28 268.62 295.24 321.86 228.70 252.30 275.88
60 118.58 135.52 152.46 101.64 116.16 130.68 197.24 220.84 244.42 177.88 199.06 220.22 279.52 306.74 333.96 239.58 263.78 287.98
61 124.64 142.18 159.72 106.48 121.00 135.52 208.12 232.32 256.52 188.76 210.54 232.32 292.82 320.66 348.48 252,90 277.70 302.50
62 130.68 148.84 166.98 110.12 125.24 140.36 219.02 243.82 268.62 197.24 219.62 242.00 303.72 332.16 360.58 267.42 293.44 319.44
63 136.74 155.50 174.24 118.58 134.32 150.04 231.12 257.14 283.14 208.12 231.12 254.10 317.02 346.06 375.10 278.30 304.92 331.54
64 145.20 164.56 183.92 125.84 142.78 159.72 239.58 266.20 292.82 216.60 240.20 263.78 330.34 359.98 389.62 291.62 318.84 346.06
65 153.68 174.86 196.02 131.90 149.44 166.98 254.10 281.94 309.76 231.12 255.92 280.72 344.86 375.72 406.56 303.72 332.16 360.58
66 180.30 202.68 225.06 153.68 172.44 191.18 294.04 323.68 353.32 263.78 290.40 317.02 392.04 424.72 457.38 342.44 373.30 404.14
67 210.54 234.74 258.94 182.72 203.90 225.06 335.18 367.24 399.30 298.88 327.32 355.74 440.44 475.54 510.62 379.94 412.62 445.28
68 239.58 266.20 292.82 205.70 228.70 251.68 375.10 408.98 442.86 335.18 366.04 396.88 485.22 522.12 559.02 418.66 453.76 488.84
69 272.26 300.70 329.12 231.12 255.92 280.72 413.82 450.12 486.42 372.68 405.36 438.02 537.24 577.18 617.10 456.18 493.08 529.98
70 301.30 332.16 363.00 255.32 282.54 309.76 45496 493.68 532.40 406.56 441.66 476.74 584.44 626.18 667.92 491.26 529.98 568.70
71 327.92 359.98 392.04 279.52 307.96 336.38 496.10 537.24 578.38 440.44 476.74 513.04 629.20 672.76 716.32 529.98 571.12 612.26
72 360.58 394.46 428.34 303.72 334.58 365.42 536.04 579.00 621.94 477.96 516.08 554.18 681.24 727.82 774.40 567.50 610.46 653.40
73 389.62 425.92 462.22 329.12 361.80 394.46 577.18 622.56 667.92 511.84 552.38 592.90 727.22 776.22 825.22 606.22 651.60 696.96
74 417.46 455.58 493.68 353.32 388.42 423.50 617.10 664.30 711.48 546.92 589.28 631.62 774.40 825.22 876.04 643.72 690.92 738.10
75 451.34 491.88 532.40 381.16 418.06 454.96 661.88 712.10 762.30 585.64 630.42 675.18 826.44 880.28 934.12 686.08 736.30 786.50
76 487.64 533.02 578.38 412.62 454.36 496.10 711.48 767.14 822.80 630.42 680.64 730.84 880.88 940.18 999.46 730.84 786.50 842.16
77 526.36 576.58 626.78 444.08 490.66 537.24 763.52 824.62 885.72 672.76 728.42 784.08 937.76 999.98 999.98 778.04 839.14 900.24
78 562.66 617.72 672.76 475.54 526.96 578.38 813.12 879.68 946.22 717.54 778.64 839.74 992.20 999.98 999.98 825.22 891.78 958.32
79 601.38 661.28 721.16 507.00 563.26 619.52 865.16 938.36 999.98 764.72 832.48 900.24 999.98 999.98 999.98 873.62 946.22 999.98
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EXHIBIT IV

RiverSource Life Insurance Company
Annual Premiums with 10% Rate Increase

Comprehensive Reimbursement Policy
FORM: 30160A-AR, with Endorsement 32100-AR

Annual Premiums Per $10 Daily Benefit

6 YEAR BENEFIT PERIOD

No Benefit Increase Option Simple Benefit Increase Option Compound Benefit Increase Option
Deductible Deductible Deductible
20 days 90 days 20 days 90 days 20 days 90 days
Issue Home Care Percentage Home Care Percentage Home Care Percentage Home Care Percentage Home Care Percentage Home Care Percentage
Age 50% 75% 100% 50% 75% 100% 50% 75% 100% 50% 75% 100% 50% 75% 100% 50% 75% 100%
40 55.66 64.14 72.60 4840 5566 62.92 79.86 90.76 101.64 67.76  77.44 87.12 116.16 130.68 145.20 96.80 108.90 121.00
41 55.66 64.14 72.60 48.40 5566 62.92 79.86 90.76 101.64 67.76  77.44 87.12 116.16 130.68 145.20 96.80 108.90 121.00
42 55.66 64.14  72.60 48.40 55.66  62.92 79.86 90.76 101.64 67.76 77.44  87.12 116.16 130.68 145.20 96.80 108.90 121.00
43 55.66 64.14  72.60 48.40 55.66  62.92 79.86 90.76 101.64 67.76 77.44  87.12 116.16 130.68 145.20 96.80 108.90 121.00
44 55.66 64.14  72.60 48.40 55.66  62.92 79.86 90.76 101.64 67.76 77.44  87.12 116.16 130.68 145.20 96.80 108.90 121.00
45 55.66 64.14  72.60 48.40 55.66  62.92 79.86 90.76 101.64 67.76 77.44  87.12 116.16 130.68 145.20 96.80 108.90 121.00
46 55.66 64.14 72.60 48.40 5566 62.92 79.86 90.76 101.64 67.76  77.44 87.12 116.16 130.68 145.20 99.22 111.32 123.42
47 56.88 65.96  75.02 48.40 5566 62.92 84.70  96.80 108.90 70.18 79.86 89.54 119.80 134.92 150.04 102.86 115.56 128.26
48 56.88 65.96  75.02 49.62 57.48 65.34 88.34 101.04 113.74 73.82 84.10 94.38 122.22 137.34 152.46 105.28 117.98 130.68
49 58.08 67.76  77.44 49.62 57.48 65.34 93.18 105.88 118.58 76.24  86.52 96.80 125.84 141.58 157.30 111.32 124.64 137.94
50 60.50 70.18 79.86 53.24 61.72 70.18 96.80 110.12 123.42 79.86 90.76 101.64 128.26 144.00 159.72 117.38 131.30 145.20
51 61.72 72.00 82.28 53.24 6172 70.18 100.44 114.36 128.26 79.86 90.76 101.64 133.10 150.04 166.98 119.80 133.72 147.62
52 61.72 72.00 82.28 53.24 6172 70.18 102.86 116.78 130.68 82.28 93.18 104.06 137.94 154.88 171.82 123.42 137.94 152.46
53 62.92 73.82 84.70 54.46 63.54  72.60 106.48 121.00 135.52 87.12 99.22 111.32 141.58 159.12 176.66 125.84 140.36 154.88
54 62.92 73.82 84.70 54.46 63.54 72.60 110.12 125.24 140.36 91.96 104.06 116.16 144.00 161.54 179.08 129.48 144.60 159.72
55 67.76 79.86  91.96 58.08 67.76  77.44 116.16 131.90 147.62 95.60 108.30 121.00 147.62 165.78 183.92 137.94 153.68 169.40
56 72.60 84.70 96.80 60.50 70.18 79.86 123.42 140.36 157.30 101.64 114.96 128.26 156.10 174.86 193.60 145.20 162.14 179.08
57 78.66 91.36 104.06 64.14 7442 84.70 129.48 147.02 164.56 107.70 121.62 135.52 166.98 186.34 205.70 153.68 171.22 188.76
58 84.70  98.02 111.32 70.18 81.08 91.96 140.36 158.52 176.66 118.58 133.10 147.62 180.30 200.26 220.22 164.56 182.72 200.86
59 88.34 102.26 116.16 77.44 89.54 101.64 146.42 165.18 183.92 124.64 139.76 154.88 189.98 211.16 232.32 173.04 191.80 210.54
60 96.80 111.32 125.84 81.08 93.78 106.48 154.88 174.24 193.60 135.52 151.26 166.98 203.28 225.06 246.84 183.92 203.28 222.64
61 101.64 116.16 130.68 83.50 96.20 108.90 163.36 183.32 203.28 142.78 159.72 176.66 211.76 234.14 256.52 192.40 212.36 232.32
62 105.28 120.40 135.52 89.54 102.86 116.16 170.62 191.80 212.96 148.84 166.38 183.92 220.22 243.22 266.20 204.50 225.68 246.84
63 111.32 127.06 142.78 95.60 109.52 123.42 179.08 200.86 222.64 159.72 177.88 196.02 233.54 257.14 280.72 212.96 234.74 256.52
64 121.00 137.94 154.88 99.22 113.74 128.26 187.56 209.94 232.32 165.78 184.54 203.28 244.42 268.62 292.82 223.86 246.24 268.62
65 127.06 144.60 162.14 105.28 120.40 135.52 197.24 220.84 244.42 175.46 19542 215.38 257.74 283.76 309.76 232.32 255.32 278.30
66 146.42 165.18 183.92 123.42 140.36 157.30 223.86 249.88 275.88 203.28 225.06 246.84 292.82 320.66 348.48 257.74 282.54 307.34
67 168.20 189.38 210.54 142.78 160.94 179.08 254.10 281.94 309.76 231.12 254.72 278.30 327.92 358.78 389.62 285.56 313.40 341.22
68 187.56 209.94 232.32 157.30 176.66 196.02 281.94 311.58 341.22 257.74 283.76 309.76 363.00 395.68 428.34 315.82 34546 375.10
69 208.12 232.32 256.52 179.08 200.86 222.64 308.56 340.62 372.68 284.36 311.58 338.80 400.52 436.22 471.90 343.64 376.32 408.98
70 227.48 254.10 280.72 198.44 221.44 244.42 338.80 372.68 406.56 312.18 341.22 370.26 433.18 470.70 508.20 373.90 409.60 445.28
71 246.84 274.68 302.50 215.38 239.58 263.78 367.84 404.14 440.44 341.22 372.68 404.14 470.70 511.24 551.76 401.72 439.24 476.74
72 267.42 297.06 326.70 237.16 263.78 290.40 393.26 431.38 469.48 365.42 398.10 430.76 505.78 548.14 590.48 429.56 470.10 510.62
73 287.98 319.44 350.90 254.10 281.94 309.76 422.30 462.84 503.36 396.88 431.98 467.06 540.88 586.26 631.62 457.38 499.74 542.08
74 308.56 341.84 375.10 273.46 302.50 331.54 45254 49490 537.24 422.30 459.20 496.10 575.96 623.16 670.34 485.22 530.60 575.96
75 332.76 368.46 404.14 292.82 324.28 355.74 482.80 528.18 573.54 450.12 488.84 527.56 615.90 666.12 716.32 516.68 564.48 612.26
76 373.90 412.02 450.12 333.96 367.84 401.72 538.46 587.46 636.46 505.78 548.14 590.48 672.76 727.22 781.66 573.54 625.58 677.60
77 416.24 457.38 498.52 376.32 413.22 450.12 592.90 644.94 696.96 561.44 607.42 653.40 732.06 790.74 849.42 632.84 689.10 745.36
78 457.38 500.94 544.50 418.66 458.60 498.52 652.20 708.46 764.72 620.74 670.96 721.16 791.34 854.26 917.18 692.12 752.62 813.12
79 503.36 550.56 597.74 463.44 506.40 549.34 710.28 770.18 830.06 678.82 732.66 786.50 849.42 915.98 982.52 749.00 813.74 878.46
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EXHIBIT IV

RiverSource Life Insurance Company
Annual Premiums with 10% Rate Increase

Comprehensive Reimbursement Policy
FORM: 30160A-AR, with Endorsement 32100-AR

Annual Premiums Per $10 Daily Benefit

4 YEAR BENEFIT PERIOD

No Benefit Increase Option Simple Benefit Increase Option Compound Benefit Increase Option
Deductible Deductible Deductible
20 days 90 days 20 days 90 days 20 days 90 days
Issue Home Care Percentage Home Care Percentage Home Care Percentage Home Care Percentage Home Care Percentage Home Care Percentage
Age 50% 75% 100% 50% 75% 100% 50% 75% 100% 50% 75% 100% 50% 75% 100% 50% 75% 100%

40 4598 53.24 60.50 32.68 38.12 43.56 67.76  77.44 87.12 55.66 64.14 72.60 104.06 116.16 128.26 91.96 101.64 111.32
41 45.98 53.24  60.50 32.68 38.12 43.56 67.76 77.44  87.12 55.66 64.14  72.60 104.06 116.16 128.26 91.96 101.64 111.32
42 45.98 53.24  60.50 32.68 38.12 43.56 67.76 77.44  87.12 55.66 64.14  72.60 104.06 116.16 128.26 91.96 101.64 111.32
43 45.98 53.24  60.50 32.68 38.12 43.56 67.76 77.44  87.12 55.66 64.14  72.60 104.06 116.16 128.26 91.96 101.64 111.32
44 45.98 53.24  60.50 32.68 38.12 43.56 67.76 77.44  87.12 55.66 64.14  72.60 104.06 116.16 128.26 91.96 101.64 111.32
45 45.98 53.24  60.50 32.68 38.12 43.56 67.76 77.44  87.12 55.66 64.14  72.60 104.06 116.16 128.26 91.96 101.64 111.32
46 4598 53.24  60.50 32.68 38.12 43.56 67.76  77.44 87.12 55.66 64.14 72.60 104.06 116.16 128.26 91.96 101.64 111.32
47 4598 53.24  60.50 32.68 38.12 43.56 70.18 79.86 89.54 55.66 64.14 72.60 108.90 121.00 133.10 91.96 101.64 111.32
48 47.20 55.06 62.92 33.88 39.94 4598 71.40 81.68 91.96 58.08 66.56  75.02 110.12 122.82 135.52 95.60 105.88 116.16
49 49.62 57.48 65.34 36.30 42.36  48.40 73.82 84.10 94.38 59.30 68.38 77.44 112.54 125.24 137.94 95.60 105.88 116.16
50 50.82 59.30 67.76 38.72 4598 53.24 77.44 88.34 99.22 61.72 70.80 79.86 116.16 129.48 142.78 99.22 110.12 121.00
51 50.82 59.30 67.76 38.72 4598 53.24 77.44 8834 99.22 61.72 70.80 79.86 116.16 129.48 142.78 99.22 110.12 121.00
52 53.24 6172 70.18 4356 50.82 58.08 79.86 90.76 101.64 62.92 7260 82.28 118.58 131.90 145.20 99.22 110.12 121.00
53 54.46 63.54 72.60 4478 52.64 60.50 82.28 94.38 106.48 67.76 77.44  87.12 119.80 133.72 147.62 104.06 116.16 128.26
54 54.46 63.54 72.60 4478 52.64 60.50 84.70 96.80 108.90 67.76 77.44 87.12 122.22 136.14 150.04 104.06 116.16 128.26
55 58.08 67.76 77.44 48.40 56.88 65.34 88.34 101.04 113.74 7140 81.68 91.96 125.84 140.36 154.88 110.12 122.82 135.52
56 60.50 70.18 79.86 50.82 59.30 67.76 96.80 110.12 123.42 77.44  88.34 99.22 134.32  149.44 164.56 116.16 129.48 142.78
57 64.14 7442 84.70 54.46  63.54 72.60 102.86 116.78 130.68 84.70  96.80 108.90 140.36 156.10 171.82 122,22 136.14 150.04
58 70.18 81.08 91.96 58.08 67.76 77.44 108.90 123.42 137.94 93.18 105.88 118.58 151.26 168.80 186.34 128.26 142.78 157.30
59 77.44 89.54 101.64 61.72 72.00 82.28 117.38 132.50 147.62 99.22 112.54 125.84 159.72 177.88 196.02 140.36 156.10 171.82
60 81.08 93.78 106.48 70.18 81.08 91.96 125.84 142.78 159.72 108.90 123.42 137.94 169.40 188.76 208.12 147.62 164.56 181.50
61 84.70 98.02 111.32 72.60 8350 94.38 131.90 149.44 166.98 117.38 132.50 147.62 175.46 195.42 215.38 153.68 171.22 188.76
62 90.76 104.68 118.58 77.44  89.54 101.64 140.36 158.52 176.66 123.42 139.16 154.88 185.14 206.32 227.48 165.78 184.54 203.28
63 96.80 111.32 125.84 81.08 93.78 106.48 146.42 165.18 183.92 130.68 147.62 164.56 194.82 217.20 239.58 171.82 191.18 210.54
64 100.44 115.56 130.68 84.70 98.02 111.32 152.46 171.82 191.18 139.16 156.70 174.24 200.86 223.86 246.84 180.30 200.26 220.22
65 106.48 122.22 137.94 90.76 104.68 118.58 165.78 186.96 208.12 148.84 167.60 186.34 212.96 237.16 261.36 191.18 212.96 234.74
66 124.64 142.18 159.72 105.28 120.40 135.52 187.56 209.94 232.32 168.20 188.16 208.12 239.58 266.20 292.82 214.18 237.78 261.36
67 142.78 162.14 181.50 123.42 140.36 157.30 210.54 234.74 258.94 192.40 214.78 237.16 267.42 295.86 324.28 240.80 266.82 292.82
68 158.52 179.70 200.86 140.36 158.52 176.66 237.16 263.78 290.40 214.18 237.78 261.36 298.88 329.74 360.58 266.20 294.04 321.86
69 176.66 199.66 222.64 152.46 171.82 191.18 260.16 288.60 317.02 235.96 261.98 287.98 327.92 361.20 394.46 296.46 327.32 358.16
70 194.82 219.62 244.42 171.82 193.60 215.38 286.78 317.64 348.48 258.94 286.78 314.60 356.96 392.66 428.34 321.86 354.54 387.20
71 212.96 239.58 266.20 188.76 211.76 234.74 309.76 342.44 375.10 280.72 309.76 338.80 384.78 422.30 459.80 346.06 381.16 416.24
72 228.70 257.14 285.56 200.86 225.06 249.26 333.96 369.06 404.14 302.50 333.96 365.42 415.04 45558 496.10 372.68 410.20 447.70
73 245.64 275.28 304.92 219.02 245.04 271.04 359.38 396.28 433.18 324.28 356.96 389.62 442.86 485.22 527.56 399.30 439.24 479.16
74 265.00 297.06 329.12 235.96 263.18 290.40 384.78 423.50 462.22 348.48 383.58 418.66 474.32 519.10 563.86 42472 466.46 508.20
75 285.56 319.44 353.32 254,10 283.14 312.18 411.40 452.54 493.68 371.48 408.38 445.28 503.36 550.56 597.74 45496 499.74 544.50
76 325.50 362.40 399.30 291.62 323.68 355.74 45496 499.74 544.50 415.04 455.58 496.10 548.14 599.56 650.98 499.74 548.74 597.74
77 363.00 402.94 442.86 331.54 366.64 401.72 499.74 547.54 595.32 459.80 503.36 546.92 592.90 648.56 704.22 543.30 595.94 648.56
78 404.14 446.50 488.84 372.68 410.20 447.70 546.92 598.96 650.98 507.00 554.80 602.58 640.10 700.00 759.88 590.48 647.36 704.22
79 44528 491.26 537.24 413.82 454.96 496.10 592.90 648.56 704.22 552.98 604.40 655.82 684.86 749.00 813.12 635.26 696.36 757.46

80 454,96 498.52 600.16 655.82 682.44 747.78

81 494,90 541.48 648.56 707.86 727.22 796.80

82 538.46 588.68 695.76 759.28 774.40 848.22

83 582.02 635.86 742.94 810.70 821.60 899.64

84 621.94 678.82 788.92 860.32 868.78 951.06
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EXHIBIT IV

RiverSource Life Insurance Company
Annual Premiums with 10% Rate Increase

Comprehensive Reimbursement Policy
FORM: 30160A-AR, with Endorsement 32100-AR

Annual Premiums Per $10 Daily Benefit

2 YEAR BENEFIT PERIOD

No Benefit Increase Option Simple Benefit Increase Option Compound Benefit Increase Option
Deductible Deductible Deductible
20 days 90 days 20 days 90 days 20 days 90 days
Issue Home Care Percentage Home Care Percentage Home Care Percentage Home Care Percentage Home Care Percentage Home Care Percentage
Age 50% 75% 100% 50% 75% 100% 50% 75% 100% 50% 75% 100% 50% 75% 100% 50% 75% 100%

40 32.68 38.12 43.56 2542 29.66 33.88 52.04 59.90 67.76 41.14 47.20 53.24 73.82 8290 91.96 59.30 67.16 75.02
41 32.68 3812 43.56 2542 29.66 33.88 52.04 59.90 67.76 41.14 47.20 53.24 73.82 8290 91.96 59.30 67.16  75.02
42 32.68 38.12 43.56 25.42 29.66  33.88 52.04 59.90 67.76 41.14 47.20 53.24 73.82 82.90 91.96 59.30 67.16  75.02
43 32.68 38.12 43.56 25.42 29.66  33.88 52.04 59.90 67.76 41.14  47.20 53.24 73.82 82.90 91.96 59.30 67.16  75.02
44 32.68 38.12 43.56 25.42 29.66  33.88 52.04 59.90 67.76 41.14  47.20 53.24 73.82 82.90 91.96 59.30 67.16  75.02
45 32.68 38.12 43.56 25.42 29.66  33.88 52.04 59.90 67.76 41.14 47.20 53.24 73.82 82.90 91.96 59.30 67.16 75.02
46 32.68 38.12 43.56 25.42 29.66  33.88 52.04 59.90 67.76 41.14 47.20 53.24 73.82 8290 91.96 59.30 67.16 75.02
47 32.68 38.12 43.56 25.42 29.66 33.88 54.46 62.32 70.18 43.56  49.62 55.66 77.44  87.12  96.80 64.14  72.00 79.86
48 33.88 39.94  45.98 26.62 31.46 36.30 55.66 64.14 72.60 4598 53.24 60.50 77.44 87.12 96.80 67.76  76.24 84.70
49 33.88 39.94 45098 26.62 31.46 36.30 58.08 66.56 75.02 48.40 55.66 62.92 81.08 91.36 101.64 67.76  76.24 84.70
50 38.72 45.98 53.24 30.26 35.70 41.14 61.72 70.80 79.86 52.04 59.90 67.76 81.08 91.36 101.64 7140 80.48 89.54
51 38.72 4598 53.24 30.26 3570 41.14 61.72 70.80 79.86 52.04 59.90 67.76 84.70  95.60 106.48 73.82 8290 91.96
52 38.72 4598 53.24 30.26 3570 41.14 66.56 75.64 84.70 54.46 62.32 70.18 84.70  95.60 106.48 73.82 8290 91.96
53 39.94  47.80 55.66 3146 37.52 43.56 67.76  77.44 87.12 55.66 64.14 72.60 91.96 104.06 116.16 77.44  87.12 96.80
54 39.94  47.80 55.66 3146 37.52 4356 70.18 79.86 89.54 58.08 66.56 75.02 91.96 104.06 116.16 79.86 89.54 99.22
55 45.98 54.46 62.92 36.30 43.56 50.82 73.82 84.10 94.38 61.72 70.80 79.86 95.60 108.30 121.00 83.50 93.78 104.06
56 48.40 56.88 65.34 36.30 43.56 50.82 76.24 86.52  96.80 66.56 75.64 84.70 99.22 112.54 125.84 89.54 100.44 111.32
57 52.04 61.12 70.18 39.94 47.80 55.66 82.28 93.18 104.06 72.60 8228 91.96 105.28 119.20 133.10 94.38 106.48 118.58
58 55.66 65.34  75.02 45.98  54.46 62.92 87.12 99.22 111.32 76.24  86.52 96.80 113.74 128.26 142.78 100.44 113.14 125.84
59 59.30 69.58 79.86 48.40 56.88 65.34 95.60 108.30 121.00 82.28 93.18 104.06 119.80 134.92 150.04 104.06 117.38 130.68
60 65.34 76.24  87.12 52.04 61.12 70.18 99.22 112.54 125.84 87.12 99.22 111.32 125.84 141.58 157.30 112.54 126.46 140.36
61 70.18 81.08 91.96 55.66 65.34  75.02 105.28 119.20 133.10 95.60 108.30 121.00 133.10 150.04 166.98 116.16 130.68 145.20
62 75.02 87.12 99.22 58.08 67.76  77.44 108.90 123.42 137.94 99.22 11254 125.84 141.58 159.12 176.66 119.80 134.92 150.04
63 78.66 91.36 104.06 61.72 72.00 82.28 117.38 132.50 147.62 105.28 119.20 133.10 147.62 165.78 183.92 125.84 141.58 157.30
64 82.28 95.60 108.90 65.34 76.24 87.12 121.00 136.74 152.46 108.90 123.42 137.94 153.68 172.44 191.18 130.68 147.62 164.56
65 88.34 102.26 116.16 72.60 84.70  96.80 128.26 145.20 162.14 117.38 132.50 147.62 162.14 181.50 200.86 139.16 156.70 174.24
66 100.44 115.56 130.68 82.28 95.60 108.90 142.78 160.94 179.08 128.26 145.20 162.14 182.72 203.90 225.06 151.26 170.02 188.76
67 111.32 128.26 145.20 91.96 106.48 121.00 154.88 174.24 193.60 140.36 158.52 176.66 199.66 222.04 244.42 165.78 185.74 205.70
68 125.84 144.00 162.14 104.06 119.80 135.52 171.82 193.60 215.38 150.04 169.40 188.76 220.22 244.42 268.62 180.30 202.68 225.06
69 135.52 154.88 174.24 114.96 132.50 150.04 186.34 209.34 232.32 160.94 182.12 203.28 240.80 266.82 292.82 194.82 218.42 242.00
70 152.46 174.24 196.02 127.06 145.82 164.56 202.08 226.88 251.68 173.04 19542 217.80 261.36 289.20 317.02 211.76 237.78 263.78
71 162.14 185.14 208.12 136.74 156.70 176.66 217.80 244.42 271.04 182.72 206.32 229.90 280.72 309.76 338.80 223.86 251.08 278.30
72 174.24 198.44 222.64 150.04 171.82 193.60 229.90 257.74 285.56 194.82 219.62 244.42 301.30 332.16 363.00 238.38 266.82 295.24
73 187.56 213.58 239.58 159.72 182.72 205.70 245.64 275.28 304.92 205.70 232.32 258.94 321.86 354.54 387.20 252.90 283.76 314.60
74 199.66 226.88 254.10 171.82 196.02 220.22 261.36 292.82 324.28 217.80 245.64 273.46 341.22 375.10 408.98 267.42 299.48 331.54
75 212.96 242.00 271.04 185.14 211.16 237.16 277.10 310.38 343.64 227.48 256.52 285.56 363.00 399.30 435.60 285.56 319.44 353.32
76 243.22 275.28 307.34 211.76 240.20 268.62 302.50 338.80 375.10 252.90 284.96 317.02 392.04 430.76 469.48 315.82 352.72 389.62
77 273.46 308.56 343.64 244.42 27588 307.34 331.54 370.26 408.98 280.72 315.82 350.90 422.30 464.04 505.78 346.06 386.00 425.92
78 303.72 341.84 379.94 275.88 310.98 346.06 356.96 398.70 440.44 304.92 342.44 379.94 454,96 499.74 544.50 377.52 419.88 462.22
79 333.96 375.10 416.24 302.50 340.02 377.52 386.00 431.38 476.74 336.38 377.52 418.66 484.00 531.20 578.38 407.78 453.16 498.52

80 336.38 377.52 360.58 404.14 436.82 484.62

81 365.42 408.98 388.42 435.00 469.48 520.30

82 396.88 444.08 417.46 467.68 499.74 553.58

83 430.76 481.58 446.50 500.34 531.20 587.46

84 462.22 516.68 476.74 533.62 561.44 620.74
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RiverSource Life Insurance Company
RiverSource Distributors, Inc.
9550 Ameriprise Financial Center

Minneapolis, MN 55474 RlverS Ource

Insurance

October 16, 2012

Honorable Jay Bradford
Commissioner of Insurance
Department of Insurance

1200 West Third Street

Little Rock, Arkansas 72201-1904

RE: RiverSource Life Insurance Company (“RiverSource Life”)
Company NAIC # 65005
Company FEIN # 41-0823832
SERFF Tracking # AERS-127873803
Policy Form:  Long Term Care Policy Form 30160A-AR
Long Term Care Insurance Endorsement Form 32100-AR

Dear Commissioner Bradford:

The referenced rate filing is being submitted by RiverSource Life Insurance Company (previously
IDS Life Insurance Company) for your review.

30160A-AR, subject to endorsement form 32100-AR, is an existing individual policy form providing
benefits for confinement in a nursing home with home care services and was previously approved in
2000. The form, with endorsement, was introduced for all policies with application date July 28,
2000 and later and was issued in Arkansas from August 2000 through February 2003, and is no
longer being marketed in any state and, outside of Arkansas, was last issued in 2003. This rate
filing does not apply to policies without the endorsement.

The company is requesting the approval of a premium rate increase of 10% on the above-listed form
and all associated riders for policies issued in Arkansas with endorsement 32100-AR. Although a
larger premium rate increase is currently supportable, to minimize the impact on policyowners to the
extent we can, an increase of only 10% is being requested at this time. Unless emerging experience
improves, we believe it likely that additional rate increases will be requested in the future.

As noted in the attached actuarial memorandum, one prior increase has been approved and
implemented on this form. A 10% increase was deemed approved in March 2008 and implemented
on each contract’s next policy anniversary beginning in June 2008.

As with the prior increase, the company will offer insureds affected by the premium increase the
option of reducing their policy benefit to provide flexibility of choice for those insureds who wish to
maintain a premium level reasonably similar to what they were paying prior to the rate increase.



RiverSource Life Insurance Company
RiverSource Distributors, Inc.
9550 Ameriprise Financial Center

Minneapolis, MN 55474 RlverS Ource

Insurance

The following electronic items are included in this submission:
e this cover letter;
e aletter from Milliman Inc. describing their involvement and review of this filing; and
e an Actuarial Memorandum and Rate Schedules.

The required $125 retaliatory filing fee will be paid via Electronic Funds Transfer (EFT).
The contact person for this filing is:

Cheryl Meyer

Senior Contract Analyst

9550 Ameriprise Financial Center
Minneapolis, MN 55474

(612) 671-5583
cheryl.d.meyer@ampf.com

Thank you for your assistance in reviewing this filing.

Respectfully,

Anju Gupta-Lavey, FSA, MAAA
Actuary

RiverSource Life Insurance Company

Enclosures


mailto:cheryl.d.meyer@ampf.com

. ] -
M I I I I m a n 8500 Normandale Lake Blvd.
Suite 1850

Minneapolis, MN 55437
USA

Tel +1 952 897 5300
Fax +1 952 897 5301

milliman.com

October 15, 2012

To: Arkansas Department of Insurance

RE: RiverSource Life Insurance Company
Company NAIC # 65005
SERFF Tracking # AERS-127873803
Policy Form: Long Term Care Policy Form 30160A-AR
Long Term Care Insurance Endorsement Form 32100-AR

Ameriprise Financial, Inc., the parent company of RiverSource Life Insurance Company
(“RiverSource Life"), formerly IDS Life Insurance Company, has entered into a service agreement
with Milliman, Inc. (“Milliman”) effective April 5, 2007, that includes individual long term care rate
filing services.

RiverSource Life prepared and submitted the above referenced rate filing in October 2012. Milliman
has conducted a high-level review of the cover letter and actuarial memorandum items of this filing
and believes them to be in compliance with the applicable laws of this state as indicated in the filing.
However, Milliman has not performed any technical checking of the filing for accuracy.

I, Amy Pahl, am a Principal and Consulting Actuary for Milliman, Inc. 1 am a member of the
American Academy of Actuaries and | meet the Qualification Standards of the American Academy of
Actuaries to render an actuarial opinion as described herein.

Should you have any questions regarding the above, please feel free to contact me directly at (952)
820-2419 or by email at amy.pahl@milliman.com.

Respectfully,

Y3

Amy Pahl, FSA, MAAA
Principal and Consulting Actuary

AP/mjw

Offices in Principal Cities Worldwide
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