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P.O. Box 14556, Des Moines, lowa 50306-3556
National Headquarters — Omaha, Nebraska Customer Service » 1-800-786-7557

October 3, 2012

By Federal Express and SERFF

The Honorable Jay Bradford, Commissioner
Arkansas Insurance Department

1200 West Third Street

Little Rock, Arkansas 72201-1904

Re:  World Insurance Company, NAIC #70629
Notice Pursuant to Arkansas Insurance Code Section 23-79-153

Dear Commissioner Bradford:

As you may be aware, World Insurance Company (“World”), subsidiary of American Enterprise Group, Inc.
(“American Enterprise”) withdrew from the underwritten comprehensive major medical insurance markets in
2011.

Please accept this letter as formal notice of World’s decision to cease marketing Dental insurance business in
the State of Arkansas.

Please be assured that World Insurance Company will continue to administer all in force Dental
business in Arkansas.

If you or your staff have any questions or would like any additional information regarding the cessation of
marketing Dental insurance in Arkansas, please do not hesitate to contact Michele Kulish Danielson at our toll-
free number, 1-800-247-2190, ext 2364, or by email at Michele.Kulish.Danielson@americanenterprise.com.

Sincerely,

Michalle 11 Lanpsv Aaview

Michelle M. Casper Barker
Vice President and General Counsel
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