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AMENDMENT

NATIONAL CASUALTY COMPANY
Madison, Wisconsin

To be attached to and made part of Your Certificate of Coverage [and the Schedule of Benefits].

The effective date of this Amendment is the effective date of the Policy.

The Certificate [and Schedule of Benefits] [is, are] amended as described below. All other terms remain
unchanged.

This Amendment replaces the language in the following Sections:

[Schedule of Benefits

Orthodontia Services:

1. We will determine the lesser of the Maximum Reimbursement as shown in the Schedule of
Covered Procedures and the Provider's actual dental charge. We will then multiply that amount by
the Percentage of Covered Expenses shown in the Schedule of Benefits.]

Certificate
All time references are changed to 12:01 a.m.

GENERAL DEFINITIONS —
Participating Provider Maximum Allowable Charge definition is hereby replaced with the
following:

[Participating Provider Maximum Allowable Charge (MAC): The MAC is used if a Provider who is
a Participating Provider performs a Covered Procedure. This is the amount that the Provider has
agreed with Us to accept as payment in full for a dental Service. [The MAC will also be used for Non-
Participating Providers. You may be responsible for the difference between the MAC and the actual
dental charge from a Non-Participating Provider.]

WHEN COVERAGE BEGINS AND ENDS —
Change in Family Status is amended as follows:

[Change in Family Status: Eligible Persons may enroll or change their Coverage if a change in family
status occurs, provided an Enrollment Form is received within [30, 31, 45, 60, 90] days of the event. A
change in family status means any of the following:

1. Marriage [or lawful domestic partnership];

2. Divorce or legal separation;

3. Birth, adoption, or Placement for Adoption of a Child;

4. Death of a Spouse or Child,;

5. A court or administrative order requiring the Eligible Person to provide Coverage for his or her
Child;
6. Other changes as permitted by the Policyholder and Us.]

Section titled When will Coverage begin for your Dependents? The final sentence is replaced
with:

If Your Dependent is enrolled as a result of a court or administrative order, Coverage for such child
shall take effect on the [first of the month following the] [date of enrollment][date of the order][as
defined by policyholder], [if We are notified in accordance with Our enrollment guidelines] [and] [once
the required Premium, if any, has been paid]

When will Benefits and/or rates change? Is amended to read:

Change in Eligible Class [or Location]: The amount [or cost] of Your Benefit [and/or Benefits for Your
Covered Dependents] may change if You become insured under a different Eligible Class [or You

NSHDTL-NC-2700-MAC AR (Assn) 1



move.]

[The change][If the change would increase the amount of insurance, the increase] takes effect on the
[first day of the Policy month following the] [latest of the] date[the change occurs]:

COVERAGE PROVISIONS -

How are Covered Expenses determined?

The Covered Expense is based on the Maximum Reimbursement for Your plan as shown in the
Schedule of Covered Procedures section of the Schedule of Benefits.

CLAIM PROVISIONS

When will the Claim be paid [or denied]? After receiving written Proof of Loss and Premium payment,
We will pay [or deny] all Benefits then due for dental Claims directly to [You][or][Your Provider]. We
will pay [or deny] all Claims or any portion of any Claims within 30 days if the claim was submitted
electronically, or within 45 days if the claim was submitted by other means, or as required by Your
state, after receipt of the Claim. If a Claim or a portion of a Claim is contested by Us, You shall be
notified in writing, that the Claim is contested or denied, within 30 days after receipt of the Claim by
Us. The notice that a Claim is contested shall identify the contested portion of the Claim and the
reasons for contesting the Claim. Upon receipt of the additional information requested from You, We
shall pay or deny the contested Claim or portion of the contested Claim, within 30 days. [We shall not
pay or deny any Claim later than 30 days after receiving the Claim.] We will, upon request, provide to
You an estimate of the amount We will pay for a particular dental Service.

All payments made to or by Us will be made in United States dollars.
GENERAL PROVISIONS —
Misrepresentation

List corrected to include 3. We give You or Your representative a copy of the written instrument that
contains Your misrepresentation.

NATIONWIDE CASUALTY COMPANY
| ]

President

NSHDTL-NC-2700-MAC AR (Assn) 2
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CERTIFICATION OF COMPLIANCE WITH
INSURANCE POLICY SIMPLIFICATION REQUIREMENTS

Name and Address of Insurer:
National Casualty Company

Madison, Wisconsin
Mail Code: 1-32-101

Policy/Certificate Form Number(s):
NSHDTL-NC-2700-MAC AR Amendment

| certify that, to the best of my knowledge and belief, the policy/certificate forms are in
compliance with the Flesch reading ease score and the other requirements set forth in
the Insurance Policy Language Simplification Act of the State of Arkansas.

§ M@é

Syed S. Rizvi
Chief Specialty Insurance Officer

Date: November 29, 2012
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BY-LAWS
OF
“MED-SENSE GUARANTEED ASSOCIATION

ARTICLE I
PURPOSES

The general purposes of the Med-Sense Guaranteed Association (“Association”) shall be
“Educational” as stated in its Articles of Incorporation and to otherwise engage in (i) distribution of
various benefits, services, discounts and privileges for members of the Association by using, among
other things, the collective buying power of all members, and (ii) all other permitted purposes under
the general Not-For-Profit Law of the State of Missouri.

ARTICLE II
OFFICES

The Association shall have and continuously maintain in this state a registered office and a
registered agent, and the registered office of the association shall be identical with that of its
registered agent. The Association may have other offices within or without the State of Missouri as
the Board of Directors may from time to time determine.

ARTICLE III
MEMBERS

Section 1. Classes of Members. The Association shall have two (2) classes of
members. The designation of such classes and qualifications of the members of such classes
shall be as follows:

1. Individual membership: The individual is entitled to participate in all
benefit programs offered by the Association.

2. Family membership: The member and his spouse are entitled to
participate in all benefit programs offered by the Association.

Section 2. Voting Rights. Each member of classes 1 and 2 shall be entitled to one vote
on each matter submitted to a vote of the members by the Board of Directors. Voting may be in
person or by proxy; provided that no proxy may be used for voting purposes unless the original of
the proxy is filed with the Secretary of the Association at least seven (7) days before the meeting at
which it is to be used.

Section 3. Termination of Membership. Any member who shall be in default in the
payment of dues for the period fixed in Article XI of the By-Laws is automatically ineligible for
membership and loses all privileges and rights of the Association, subject to the discretion of the
Board of Directors to extend such time period for the payment of dues.
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Section 5 sinstatement LUpon writan reapplication a former member may
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Saction 6 Transfer o
transferable or assignable

Membership Membership in the Association is not

ARTICLE IV
MEETINGS OF MEMBERS

Section | Annual Meeting  An annual meeting of the members of the
Association shall be held for the purpose of electing Directors and the transaction of any
come before the meeting The dare of the annual meeting shall be

nc

other business as may
determined by the Board of Directors

Section 2 Special Meeting Special mestings of the members, for any
purpose or purposes, unless otherwise prescnbed b'. la\\, may be called by the President
and shall be called by the Secretary at the direction of a majority of the Board of
Directors. or at the request in writing of members representing at least one hundred (100)
votes entitled 1o be cast at such meeting

Section 3 Place of Mesting The Board of Direciors may designate any
place.within or without the State of Illinois as the place of meeting for any annual
meeting The President or the Board of Directors may designate any place within or
without the State of [llinois as the playc of the meeting for any special meeting If no
designation is made. the place of meeting shall be the registered office of the Association

Section 4 Notice of Meetings Written or printed notice stating the place,
day and hour of any regular or special meeting of the Association members shall be
delivered. either personally, by mail or through the internet, to each member, not less
than seven (7) or more than forty (40) days before the date of such meeting. by or at the
direction of the President, or Secretary, or the Board of Directors or person calling the
meeting In the case of special mestings. the purpose for which the meeting is called
shall be stated in the notice [f mailed. the notice of meeting shall be deemead deliverad
when deposited in the United States mail addressed to the member at this address as it
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appears on the racords

may be included in any

Quorum  There shall be no minimum numbper of members

Section 3
or special meeting. in order to constitute a

on
necessary to be present at any regular meeting
quorum Those members present shall there

constitute d quorum

Section 6 Manner of Acting  The act of a majority of the members present at
any regular or special meeting shall constitute the act of the members
Section 7 Informal Action by Members Upon approval by the directors, any

action required to be taken at a meeting of the members of the Association or any other
action which may be taken at a meeting. may be taken without a meeting if consents in
writing. setting forth the action so taken, shall be signed by a majority of the members

with respect to the subject marter thereof

cCL

the latest revised edition of Robert's Rules of Order, unless otherwise inconsistent with
these By-Laws

eetings of members. directors. and commitiees shal

Section 9 Voting At all meetings of the members, each member of records
shall be entitled to one (1) vote A vote may be cast either orally or in writing in person
or by proxy A "member of record” is a person who is a member in good standing of the
Association as of the close of business on a date, selected by the Board of Directors. not
less than forty (40) days nor more than fifty (50) days before the date of the meeting (the
"record date”) When a quorum is present at any mesting, the vote of the holders of a
majority of members present shall decide any questions rought before such meeting.
unless the questions are ones upon which. by express provision of law or of the
Association’s Articles of [ncorporation. a different vote is required, in which case such
express provision shall govern and control the decision of such question

Section 10 Matters Reserved to Membership Vote The following matters
shall be authorized only upon a vote "thereon” by the members ata meeting called to
consider such matter:

| An amendment to the Association's Articles of [ncorporation,

-2

The election of the Board of Directors, and



sole

discratior
ARTICLE V
BOARD OF DIRECTORS
Section General Powers The affairs of the Association shall be managad

Section 2 Number. Tenure and Qualifications The number of directors shal il

l
be no fewer than three (3) and no more than twenty- h' (25) and may be changed from
time to time b_\ solution of the Boa:‘_ of Diractors. The Board of Directors shall
appoint a committee to nominate successor directors  The directors shall be elected at an
annual meeting o f the members, h\Lept as provided in Section 8 of this Article, and each
director elected shall hold office until his successor is elected and quatified or until his
earlier death, resignation or removal Directors shall be residents of the United States of

America and be members of the Association

=

Section 3 Regular Meetings A regular annual meeting of the Board of
Directors hall be held each year immediately after the annual meeting of the members of
the Association for the purpose of electing officers and for the transaction of such other
business as may come before the meeting  The regular annual maeting of directors shall
be held without other notice than these By-Laws The Board of Directors may provide by
resolution the time and place. within or without the State of [ilinois for the holding of

additional regular mestings of the Board of Directors

Section 4 Special Meetings Special meetings of the Board of Directors may
be called by or ar the request of the President or any two (2) directors All special
meetings shall be held at the registered office of the Association unless otherwise agreed
upon by a majority of the Board of Directors in attendance at the meeting

Section 3 Notice. Notice of any special meeting of the Board of Directors
and the business to be transacted shall be given at least five (3) days previously thereto by
written notice delivered either personally, by mail or through the internet, to each director
at his address shown on the racords of the Association [f notice be given by mail, such
notice shall be deemad to be deliverad when deposited in the United States mail
addressed to the director Any director may waive notice of any meeting The
attendance of a director at any meeting shall constitute a waiver of notice of such
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Section Quorum A majority of the Board of Directors shall constitute a
ng of the Board of Directors provided
T

quorum for the transaction of business at any mesti
at said meeting. 2 majority of the

that if less than a majority of the diractors are presen
directors present may adjourn the meeting from time to time without further notice

Manner of Acting  The act of a majority of the directors present at

Section 7
a meeting at which a quorum is present shall be the act of the Board of Directors, except
where otherwise provided by law or these By-Laws

Secticn 8 Vacancies Vacancies created by the death, resignation, or
removal of a director may be filled by a .uJont,\ vote of the directors then in office
though less than a quorum. and each director so chosen shall hold office until his
successor is elected and qualified or until his earlier death, resignation or removal A
director may be removed at any time. with or without cause. by a vote of 2 majority of the
remaining directors Ifthere are not directors in office, then an election of directors may
be held in the manner provided by law Newly created di'ectorships shall be filled by

election at an annual meeting or special meeting called for that purpese

Section 9 Compensation Directors as such shall not receive any stated salaries for
their services, but by resolution of the Board of Directors. a fixed sum and expenses of
attendance. if any, may be allowed for attendance at each meeting of the Board of
Directors Nothing herein contained shall be construed to preclude any director from
serving the Association in any other capacity and receiving compensation therefor upon

approval by the Board

Section 10 Telephonic Participation in Meeting The members of the Board
of Directors, or of any committee designated by the Board of Directors, may participate
in a meeting of the Board of Directors or committee by means of conference telephone or
similar communications equxpmem whereby all persons participating in the meeting can
hear each other, and participation in a meeting in this manner shall constitute presence in
person at the meeting.

Section Il Action by Written Consent Any action which is required to be or
may be taken at a meetm of the directors, or of any committee of the directors. may be
taken without a meatir g n writing. seuing forth the action so taken are signed
by all of the member e Board ofD rectors or of the committee as the case may be

vi

o



e and effact as a unanimous vote at a meating duly
B

he consents with the minures of the meatings of the Board

ARTICLE VI
OFFICERS
Section | Officers The Oumh of the —\ss- ciation shall be a President. one
or more Vice President \tne number thereof to be determinad by the Board of Directors).

a Treasurer. a Secratary or combination thereof. and >uk.h other officers as may be elected
in accordance with the pro 's' ns of this article  The Board of Directors may elect or
appoint other officers including one or more Assistant Secretanies and one or more
Assistant Treasurers. as it shall deem desirable. such officers to have the authority and
perform the duties prescribed. from time to time. by the Boa d of Directors Any two or
more offices may be held by the same person. except the offices of President and

Secretary

Section 2 Election and Term of Office  The Officers of the Association shall

iTL
as

be elected annually by the Board of Directors at the regular annual meeting of the Board

of Directors If the election of Officars shall not be held at such meeting. such election
‘d or new officers

shall be held as soon z" ereafier as convenient \'aganues ma_.‘ be fill
created and filled at any meeting of the Board of Directors Each Officer shall hold

office unti! his successor shall have been duly elected and shall have qualified.

Section 3 Removal Any Officer or Agent elected or appointed by the Board
of Directors may be removad by the Board of Directors whenever in its judgment the best
interests of the Association would be served thereby

Section Vacancies A vac c in any office because of death. resignation.
removal, disqualification or otherwise. may be filled by the Board of Directors for the
unexpired portion of the term

Section 5 President The President of the Association shall be the principal
executive officer of the Association. He shall supervise and conduct the affairs of the
Association in such manner as will best accomplish the purposes set forth in the Articles
of Incorporation of the Association He shall preside at all mestings of the Association
members and the Board of Directors He shall countersign all checks together with the

Treasurer

Section 6 Vice President [n the absence of the President. or in the event of
his inability or refusal to act, the Vice President shall perform the duues ot the President



trictions upon
me to time

rer shall have charge

Section reas
and custody of an or all tunds and securities oftl Associarion, receive
and give receip s received by the Association from any source whatsoeve
and deposit all ame c—fthe Association in such banks, trust companies

or other depositories as >[.~1II be selected in accordance with the provisions of Article VIII

of these By-Laws

Section 8 Secretary The Secretary or Assistant Secretary of the Association
shall keep the minures of the mestings of the members and of the Board of Directors in
one or more books provided for that purpose, see that all notices are duly given in
accordance with the provisions of these By-Laws or as required by law, be custodian of
the corporate records of the Asso ‘ia[ior see that the seal of the Association, if any, i
affixed to all documents. the execution of which on behalf of the Association under s
seal, if any., is duly aJtnunzadl accordance with the provisions of these By-Laws, keep
a register of the post office address of each member which shall be furnished to the
Secretary or Assistant Secretary b - such member: and in general perform all duties

incident to the office of Secratary d such other duties as from time to time may be
assigned to the Secretary or Assistant Se cretary by the President or by the Beoard of
Directors

ARTICLE VI

COMMITTEES
Section 1 Committees of Directors The Board of Directors, by resolution

adopted by the majority of the directors in office, may designate one or more committees,
each of which shall consist of two (2) or more directors, which commitrees, to the extent
provided in said resolution, shall have and exercise the authority of the Board of
Directors in the management of the Association, but the designation of such committees
and the delegation thereto of authority shall not operate to relieve the Board of Directors,
or any individual director, of any responsibility imposed upon it or him by law The
President shall be an ex-officio member of all committees of directors

Section 2 Other Committees Other committees not having and exercising
the authority of the Board of Directors in the management of the Association may be
designated by a resolution adopted by a majority of the directors present at a meeting at
which a quorum is present  Except as otherwise provided in such resolution, members of
each such committee shall be members of the Association. and the President of the



20f may be removed by
)

2r in their judgment the
One member of each

Section 3 Vacancies Vacancies in the membership of any committee may
be filled by appeintments made in the same manner as provided in the case of original
appointnents

Section 4 Quumm Unless provided in the reselution of the Board of

Directors designating a committee. a majority of the whole committee shall constitute a
quorum and the actof a majorx tv of the members present at a meeting at which a quorum
is present shall be the act of the committee

Section 5 Rules Each committee may adopt rules for its own government

not inconsistent with these By-Laws or with rules adoptad by the Board of Directors

ARTICLE VII
CONTRACTS. CHECKS, DEPOSITS. AND FUNDS

Section | Contracts The Board of Directors may authorize the officers or
agents of the Association to enter into contracts or o exacut ue 2 and deliver documents in
the name of and on behalf of the Association Such authority shall be confined to
specific instances Such contracts may be for any purpose deemed by the Board of
Directors to be appropriate, including the contracrina with a third party for any or all
administrative and other services and functions necessary for the Association to achieve

its purpose

Section 2 Checks, Drafts, Etc  All checks, drafts. or other orders for
payment of money, notes or other evidences of indebtedness lssued in the name of the
Association shall be signed by such officer or officers, agent or agents of the Association
and in such manner as shall from time to time be determined by the resolution of the
Board of Directors [n the absence of such determination by the Board of Directors, such
instruments shall be signed by the Treasurer or an Assistan: Treasurer and countersigned
by the President or Vice President of the Association

Section 3. Deposits  All funds coming into possession of the Association
shall be deposited from time to time to the credit of the Association in such banks, trust
companies. or other depositories as the Board of Directors may select
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ARTICLE IX
CERTIFICATES OF MEMBERSHIP

Section | Certificates of Membership The Board of Directors may provide
for the issuance of certificates ev idencing membershi p in the Association which shall be
such form as may be determined by the Board S uch certificates shall be signed by the
President or Vice President an é shall be sealed with the seal of the Association. if any
The name and address of each member and the daze of issuance of the certificate shall be
entered on the records of the Association  [fany certificare shali become lost, mutilated
or destroved. a new certificate may be issued therefor upon such terms and conditions as
the Board of Direcrors may determine

Section 2 Issuance of Certificates. When a member has applied for and is
eligible for membership and has paid any initiation fee and dues h t may then be
required, a certificate of membershin shall be issued and delivered to him by the
Secretary, if the Board of Directors shall have provided for the issuance of certificates of

membership under the provisions ot'S“non I of this article

ARTICLE X
BOOKS AND RECORDS

The Asscciation shall keep co and complate books and records of accounts
and shall also keep minutes of the pro;eedmg> of its members, Board of Directors and
committees having any of the authority of the Board of Directors. and shall keep at the

registered or principal office a record giving the names and addresses of the members
entitled to vote  All books and records of the Association may be inspected by any
member, or his agant or attorney for any purpose at any reasonable time



ARTICLE XI
DUES AND INITIATION FEE

Se::mn i {:r

t of annua

Saction 2 Payment of Dues Dues shall be payable 1n advance
pa

Section 3 Default and Termination of Membership \\ hen any member of
any class shall be in default in the payment of dues for a period of one month from the
beginning of the period from which such dues became payable, such member shall be
automatically droppad from membership unless the Board of Dxrectors in tts discretion.
extends the time for payment of dues

Section 4 [nitiation Fee Each member may be raquired to pay, in addition to
applicable dues. the amount of any initiation fee designa :ed by the Board of Directors as
a prerequisite to membership The Board of Directors m pr vide that the initiation fee
is waived for members who are part of a group where '1 sp nsor pavs a stated initiation

fee on behalf of all group members
group

ARTICLE XII
FISCAL YEAR

The fiscal year of the Association shall begin the first day of January and end on
the last day of December in each year

ARTICLE XIiI
SEAL
The Board of Directors may provide a corporate seal, which shall be in the form
of a circle and shall have inscribed thereon the name of the corporation and the words
"Corporate Seal".

ARTICLE XIV
WAIVER OF NOTICE

Whenever any notice is required to be given under the provisions of the General
Not-For-Profit Corporation Law of [llinois under the provisions of the Articles of



[ncorporation or the By-Laws of the Association. a waiver thereof in writing signed by the
person or persons entitled to such notice. whether befors or after the time stated therein. shall be
desmed equivalent to the giving of such notice.

ARTICLE XV
AMENDMENT OF BY-LAWS

These By-Laws may be altered, amended or repealed and new By-Laws may be adopted by
a two-thirds (2:3) majority of the directors present at any regular meeting or any special meeting.
provided that at least seven (7) days’ written notice is given of intention to alter. amend or repeal or
to adopt new By-Laws at such meeting.

ARTICLE XVI
INDEMNIFICATION

The Association shall provide for indemnification by the Association of any and all of its
directors of officers or former directors or officers against expenses actually and necessarily
incurred by them in connection with the defense of any action, suit. or proceeding. in which they or
any of them are made parties. or a party. by reason of having been directors or officers of the
Association, except in relation to matters as to which such director or officer or former director or
officer shall be adjudged in such action. suit. or proceeding to be liable for gross negligence or
misconduct in the performance of duty and to such matters as shall be settled by agreement
predicated on the existence of such liability for gross negligence or misconduct.

ARTICLE XVII
DISSOLUTION

The Association shall use its funds only to accomplish the objectives and purposes specified
in these By-Laws. and no part of said funds shall inure, or be distributed, to the members of the
Association. On dissolution of the Association any funds remaining shall be distributed to one or
more regularly organized and qualified charitable, educational, scientific. or philanthropic
organizations to be selected by the Board of Directors.
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of
the day and year first written above.

Med-Sense Guaranteed Association (IL)

%,M,@W’

Mike Hershberger/President

Med-Sense Guaranteed Association (MO)

Y/

Mike Hershberger/President




STATEMENT OF VARIABILITY

NATIONAL CASUALTY COMPANY

NSHDTL-NC- 2700- MAC AMENDMENT

All wording that is bracketed will either be in or out. No new wording will be added.

General Definitions. All bracketed items will either be in or out. No changes
in verbiage will occur.

When Coverage Begins and Ends Provisions - All bracketed items will either
be in or out. No changes in verbiage will occur.

Coverage Provisions - It will be in or out depending of this type of coverage is
chosen by the policyholder.

Claim Provisions - It will be in or out depending of this type of coverage is
chosen by the policyholder.

General Provisions. All bracketed items will either be in or out. No changes
in verbiage will occur.
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