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Welcome

Dear valued policyholder,

Thank you for your recent application for Medicare
Supplement insurance and welcome to our family of
policyholders. Enclosed is your policy. We would like
for you to take a few minutes to look over the copy
of your application in the back of your policy. It is
important that all information including your
date of birth, height, weight and health
questions are answered correctly. Please pay
close attention to the answers on the health and
medical questions as an incorrect answer could
jeopardize your coverage under this policy. If you
applied during the Open Enrollment or Guarantee
Issue period, these health questions will not be
answered as they do not apply. If there are any
corrections or additions please notify us
immediately.

American Continental Insurance Company is
committed to providing outstanding service to our
policyholders. We feel that our rapid growth is a
result of striving for excellence in everything we

do — from customer service to products that fit the
needs of the market. Please take a few moments to
review your policy and keep it in a handy place for
future reference.

If you have any questions regarding your policy
benefits or if we can be of assistance in other ways
concerning your insurance needs, please let us hear
from you. Our staff of dedicated professionals is
ready to assist you.

Our commitment

American Continental Insurance
Company, headquartered in the
Nashville, Tennessee area, has an
unwavering commitment to providing
the best personal service possible,
quick claims payment, quality products
with solid financial backing, and
helpful, friendly associates with
extensive knowledge and experience.
Policyholders rely on our company to
be there when they need us. We take
those obligations very seriously and
everything we do is focused on
Fulfilling our commitments in a timely,
hassle-free manner —so you have the
best experience possible.
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