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SERFF Tracking Number: 1ASL-127972300 Sate: Arkansas
Filing Company: Serling Investors Life Insurance Company Sate Tracking Number:

Company Tracking Number: S MSRI AR 2010

TOI: MS08I Individual Medicare Supplement - Sub-TOI: MS081.012 Multi-Plan 2010
Standard Plans 2010

Product Name: Sterling Investors Life Insurance Company Medicare Supplement Rate Increase Filing

Project Name/Number: 9 MSRI AR (2010)/

This filing is pending approval in the Company's domicile state of Georgia.

Company and Contact

Filing Contact Information

Lauren Perley, Lauren.Perley@iasadmin.com
8545 126th Avenue North, Suite 200 727-584-0007 [Phone]
Largo, FL 33773-1502 727-584-5613 [FAX]

Filing Company Information
(This filing was made by a third party - insuranceadministrativesolutions)

Sterling Investors Life Insurance Company CoCode: 89184 State of Domicile: Georgia
210 East Second Avenue, Suite 105 Group Code: Company Type: Life and Health
Rome, GA 30161 Group Name: State ID Number:

(706) 235-8706 ext. [Phone] FEIN Number: 59-1838073

Filing Fees

Fee Required? Yes

Fee Amount: $450.00

Retaliatory? No

Fee Explanation: Rates for 9 plans @ $50 per plan

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #
Sterling Investors Life Insurance Company $450.00 01/10/2012 55175483
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted
Approved-  Stephanie Fowler 02/07/2012 02/07/2012
Closed
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SERFF Tracking Number:
Filing Company:

Company Tracking Number:
TOI:

Product Name:

Project Name/Number:

Disposition

Disposition Date: 02/07/2012

Implementation Date:

Status: Approved-Closed

|1ASL-127972300 State:

Serling Investors Life Insurance Company Sate Tracking Number:

S MSRI AR 2010

MS08I Individual Medicare Supplement - Sandard Plans 2010  Sub-TOI:

Serling Investors Life Insurance Company Medicare Supplement Rate Increase Filing

S MSRI AR (2010)/

Comment: We have approved this rate filing. No increase was requested.

Company Name:

Sterling Investors Life
Insurance Company

Overall % Overall % Rate Written
Indicated Impact: Premium
Change: Change for
this
Program:
0.000% 0.000% $0

# of Policy
Holders
Affected for this
Program:

Arkansas

MS081.012 Multi-Plan 2010

Written
Premium for

this Program:

$0
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Maximum %
Change (where
required):

0.000%

Minimum %
Change (where
required):

0.000%
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Filing Company:

Company Tracking Number:
TOI:

Product Name:

Project Name/Number:
Schedule

Supporting Document
Supporting Document
Rate

1ASL-127972300 Sate: Arkansas

Serling Investors Life Insurance Company Sate Tracking Number:

S MSRI AR 2010

MS08I Individual Medicare Supplement - Sub-TOI: MS081.012 Multi-Plan 2010
Standard Plans 2010

Sterling Investors Life Insurance Company Medicare Supplement Rate Increase Filing

S MSRI AR (2010)/

Schedule Item Schedule Item Status Public Access
Health - Actuarial Justification Approved-Closed No

Third Party Letter of Authorization Approved-Closed Yes

2010 Rate Pages Approved-Closed Yes
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SERFF Tracking Number: 1ASL-127972300

Sate:

Filing Company: Serling Investors Life Insurance Company Sate Tracking Number:
Company Tracking Number: S MSRI AR 2010

TOI: MS08I Individual Medicare Supplement - Sandard Plans 2010  Sub-TOI:

Product Name: Serling Investors Life Insurance Company Medicare Supplement Rate Increase Filing
Project Name/Number: S MSRI AR (2010)/

Rate Information
Rate data applies to filing.

Filing Method:

Rate Change Type:

Overall Percentage of Last Rate Revision:
Effective Date of Last Rate Revision:
Filing Method of Last Filing:

Company Rate Information

Company Name: Overall % Overall % Rate
Indicated Impact:
Change:

Sterling Investors Life 0.000% 0.000%

Insurance Company

Written
Premium
Change for

this Program:

$0

# of Policy
Holders
Affected for this
Program:

Arkansas

MS081.012 Multi-Plan 2010

Written
Premium for
this Program:

$0

PDF Pipeline for SERFF Tracking Number 1ASL_-127972300 Generated 02/07/2012 11:31 AM

SERFF
Neutral
0.000%
06/01/2010
SERFF

Maximum %
Change (where
required):

0.000%

Minimum %
Change (where
required):

0.000%
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Rate/Rule Schedule

Schedule Document Name: Affected Form Rate Rate Action Information: Attachments
Iltem Numbers: Action:*
Status: (Separated with

commas)
Approved- 2010 Rate Pages SIMSAI2010AR, Revised Previous State Filing - AR Rates - Mod
Closed SIMSBI2010AR, Number: 2012.pdf
02/07/2012 SIMSCI2010AR, Percent Rate Change

SIMSDI2010AR, Request:

SIMSFI2010AR,
SIMSRI2010AR,
SIMSGI2010AR,
SIMSMI2010AR,
SIMSNI2010AR
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AR

CURRENT RATES
Gross Annual Premiums

Sterling Investors Life Insurance Company

Medicare Supplement Policy
2010 Standardized Plan A

Issue
Age Preferred Standard
All 1,381.00 1,535.00

Zip Codes beginning with 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120,

72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

There is no modal loading.

Area Factors:

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard

Annual 1,450.00 1,612.00
Semi-Annuz 725.00 806.00
Quarterly 362.50 403.00
Monthly 120.83 134.33

Mode Preferred Standard
Annual 1,381.00 1,535.00
Semi-Annuz 690.50 767.50
Quarterly 345.25 383.75
Monthly 115.08 127.92

Zip Codes: All Others

Mode Preferred Standard
Annual 1,229.00 1,366.00
Semi-Annuz 614.50 683.00
Quarterly 307.25 341.50
Monthly 102.42 113.83
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89

1/9/2012



AR

CURRENT RATES
Gross Annual Premiums

Sterling Investors Life Insurance Company

Medicare Supplement Policy
2010 Standardized Plan B

Issue
Age Preferred Standard
All 1,614.00 1,792.00

Zip Codes beginning with 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120,

72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

There is no modal loading.

Area Factors:

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard

Annual 1,695.00 1,882.00
Semi-Annuz 847.50 941.00
Quarterly 423.75 470.50
Monthly 141.25 156.83

Mode Preferred Standard

Annual 1,614.00 1,792.00
Semi-Annuz 807.00 896.00
Quarterly 403.50 448.00
Monthly 134.50 149.33

Zip Codes: All Others

Mode Preferred Standard
Annual 1,436.00 1,595.00
Semi-Annuz 718.00 797.50
Quarterly 359.00 398.75
Monthly 119.67 132.92
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89

1/9/2012



AR

CURRENT RATES
Gross Annual Premiums

Sterling Investors Life Insurance Company

Medicare Supplement Policy
2010 Standardized Plan C

Issue
Age Preferred Standard
All 1,947.00 2,162.00

Zip Codes beginning with 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120,

72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

There is no modal loading.

Area Factors:

Mode Preferred Standard

Annual 2,044.00 2,270.00

Semi-Annus 1,022.00 1,135.00
Quarterly 511.00 567.50
Monthly 170.33 189.17

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard

Annual 1,947.00 2,162.00

Semi-Annus 973.50 1,081.00
Quarterly 486.75 540.50
Monthly 162.25 180.17

Zip Codes: All Others

Mode Preferred Standard
Annual 1,733.00 1,924.00
Semi-Annuz 866.50 962.00
Quarterly 433.25 481.00
Monthly 144.42 160.33
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89

1/9/2012



AR

CURRENT RATES
Gross Annual Premiums

Sterling Investors Life Insurance Company

Medicare Supplement Policy
2010 Standardized Plan D

Issue
Age Preferred Standard
All 1,691.00 1,879.00

Zip Codes beginning with 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120,

72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

There is no modal loading.

Area Factors:

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard

Annual 1,776.00 1,973.00
Semi-Annuz 888.00 986.50
Quarterly 444.00 493.25
Monthly 148.00 164.42

Mode Preferred Standard

Annual 1,691.00 1,879.00
Semi-Annuz 845.50 939.50
Quarterly 422.75 469.75
Monthly 140.92 156.58

Zip Codes: All Others

Mode Preferred Standard
Annual 1,505.00 1,672.00
Semi-Annuz 752.50 836.00
Quarterly 376.25 418.00
Monthly 125.42 139.33
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89

1/9/2012



AR

CURRENT RATES
Gross Annual Premiums

Sterling Investors Life Insurance Company

Medicare Supplement Policy
2010 Standardized Plan F

Issue
Age Preferred Standard
All 1,992.00 2,214.00

Zip Codes beginning with 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120,

72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

There is no modal loading.

Area Factors:

Mode Preferred Standard

Annual 2,092.00 2,325.00

Semi-Annus 1,046.00 1,162.50
Quarterly 523.00 581.25
Monthly 174.33 193.75

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard

Annual 1,992.00 2,214.00

Semi-Annus 996.00 1,107.00
Quarterly 498.00 553.50
Monthly 166.00 184.50

Zip Codes: All Others

Mode Preferred Standard
Annual 1,773.00 1,970.00
Semi-Annuz 886.50 985.00
Quarterly 443.25 492.50
Monthly 147.75 164.17
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89

1/9/2012



AR

CURRENT RATES
Gross Annual Premiums

Sterling Investors Life Insurance Company

Medicare Supplement Policy
2010 Standardized Plan High F

Issue
Age Preferred Standard
All 784.00 871.00

Zip Codes beginning with 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120,

72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

There is no modal loading.

Area Factors:

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard
Annual 823.00 915.00
Semi-Annuz 411.50 457.50
Quarterly 205.75 228.75
Monthly 68.58 76.25

Mode Preferred Standard
Annual 784.00 871.00
Semi-Annuz 392.00 435.50
Quarterly 196.00 217.75
Monthly 65.33 72.58

Zip Codes: All Others

Mode Preferred Standard
Annual 698.00 775.00
Semi-Annuz 349.00 387.50
Quarterly 174.50 193.75
Monthly 58.17 64.58
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89

1/9/2012



AR

CURRENT RATES
Gross Annual Premiums

Sterling Investors Life Insurance Company

Medicare Supplement Policy
2010 Standardized Plan G

Issue
Age Preferred Standard
All 1,699.00 1,888.00

Zip Codes beginning with 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120,

72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

There is no modal loading.

Area Factors:

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard

Annual 1,784.00 1,982.00
Semi-Annuz 892.00 991.00
Quarterly 446.00 495.50
Monthly 148.67 165.17

Mode Preferred Standard

Annual 1,699.00 1,888.00
Semi-Annuz 849.50 944.00
Quarterly 424.75 472.00
Monthly 141.58 157.33

Zip Codes: All Others

Mode Preferred Standard
Annual 1,512.00 1,680.00
Semi-Annuz 756.00 840.00
Quarterly 378.00 420.00
Monthly 126.00 140.00
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89

1/9/2012



AR

CURRENT RATES
Gross Annual Premiums

Sterling Investors Life Insurance Company

Medicare Supplement Policy
2010 Standardized Plan M

Issue
Age Preferred Standard
All 1,522.00 1,691.00

Zip Codes beginning with 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120,

72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

There is no modal loading.

Area Factors:

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard

Annual 1,598.00 1,776.00
Semi-Annuz 799.00 888.00
Quarterly 399.50 444.00
Monthly 133.17 148.00

Mode Preferred Standard

Annual 1,522.00 1,691.00
Semi-Annuz 761.00 845.50
Quarterly 380.50 422.75
Monthly 126.83 140.92

Zip Codes: All Others

Mode Preferred Standard
Annual 1,355.00 1,505.00
Semi-Annuz 677.50 752.50
Quarterly 338.75 376.25
Monthly 112.92 125.42
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89

1/9/2012



AR

CURRENT RATES
Gross Annual Premiums

Sterling Investors Life Insurance Company

Medicare Supplement Policy
2010 Standardized Plan N

Issue
Age Preferred Standard
All 1,394.00 1,550.00

Zip Codes beginning with 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120,

72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

There is no modal loading.

Area Factors:

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard

Annual 1,464.00 1,628.00
Semi-Annuz 732.00 814.00
Quarterly 366.00 407.00
Monthly 122.00 135.67

Mode Preferred Standard

Annual 1,394.00 1,550.00
Semi-Annuz 697.00 775.00
Quarterly 348.50 387.50
Monthly 116.17 129.17

Zip Codes: All Others

Mode Preferred Standard
Annual 1,241.00 1,380.00
Semi-Annuz 620.50 690.00
Quarterly 310.25 345.00
Monthly 103.42 115.00
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89

1/9/2012



AR

PROPOSED RATES
Gross Annual Premiums

Sterling Investors Life Insurance Company

Medicare Supplement Policy
2010 Standardized Plan A

Issue
Age Preferred Standard
All 1,381.00 1,535.00

Zip Codes beginning with 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120,

72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

There is no modal loading.

Area Factors:

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard

Annual 1,450.00 1,612.00
Semi-Annuz 725.00 806.00
Quarterly 362.50 403.00
Monthly 120.83 134.33

Mode Preferred Standard
Annual 1,381.00 1,535.00
Semi-Annuz 690.50 767.50
Quarterly 345.25 383.75
Monthly 115.08 127.92

Zip Codes: All Others

Mode Preferred Standard
Annual 1,229.00 1,366.00
Semi-Annuz 614.50 683.00
Quarterly 307.25 341.50
Monthly 102.42 113.83
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89

1/9/2012



AR

PROPOSED RATES
Gross Annual Premiums

Sterling Investors Life Insurance Company

Medicare Supplement Policy
2010 Standardized Plan B

Issue
Age Preferred Standard
All 1,614.00 1,792.00

Zip Codes beginning with 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120,

72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

There is no modal loading.

Area Factors:

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard

Annual 1,695.00 1,882.00
Semi-Annuz 847.50 941.00
Quarterly 423.75 470.50
Monthly 141.25 156.83

Mode Preferred Standard

Annual 1,614.00 1,792.00
Semi-Annuz 807.00 896.00
Quarterly 403.50 448.00
Monthly 134.50 149.33

Zip Codes: All Others

Mode Preferred Standard
Annual 1,436.00 1,595.00
Semi-Annuz 718.00 797.50
Quarterly 359.00 398.75
Monthly 119.67 132.92
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89

1/9/2012



AR

PROPOSED RATES
Gross Annual Premiums

Sterling Investors Life Insurance Company

Medicare Supplement Policy
2010 Standardized Plan C

Issue
Age Preferred Standard
All 1,947.00 2,162.00

Zip Codes beginning with 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120,

72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

There is no modal loading.

Area Factors:

Mode Preferred Standard

Annual 2,044.00 2,270.00

Semi-Annus 1,022.00 1,135.00
Quarterly 511.00 567.50
Monthly 170.33 189.17

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard

Annual 1,947.00 2,162.00

Semi-Annus 973.50 1,081.00
Quarterly 486.75 540.50
Monthly 162.25 180.17

Zip Codes: All Others

Mode Preferred Standard
Annual 1,733.00 1,924.00
Semi-Annuz 866.50 962.00
Quarterly 433.25 481.00
Monthly 144.42 160.33
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89

1/9/2012



AR

PROPOSED RATES
Gross Annual Premiums

Sterling Investors Life Insurance Company

Medicare Supplement Policy
2010 Standardized Plan D

Issue
Age Preferred Standard
All 1,691.00 1,879.00

Zip Codes beginning with 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120,

72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

There is no modal loading.

Area Factors:

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard

Annual 1,776.00 1,973.00
Semi-Annuz 888.00 986.50
Quarterly 444.00 493.25
Monthly 148.00 164.42

Mode Preferred Standard

Annual 1,691.00 1,879.00
Semi-Annuz 845.50 939.50
Quarterly 422.75 469.75
Monthly 140.92 156.58

Zip Codes: All Others

Mode Preferred Standard
Annual 1,505.00 1,672.00
Semi-Annuz 752.50 836.00
Quarterly 376.25 418.00
Monthly 125.42 139.33
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89

1/9/2012



AR

PROPOSED RATES
Gross Annual Premiums

Sterling Investors Life Insurance Company

Medicare Supplement Policy
2010 Standardized Plan F

Issue
Age Preferred Standard
All 1,992.00 2,214.00

Zip Codes beginning with 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120,

72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

There is no modal loading.

Area Factors:

Mode Preferred Standard

Annual 2,092.00 2,325.00

Semi-Annus 1,046.00 1,162.50
Quarterly 523.00 581.25
Monthly 174.33 193.75

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard

Annual 1,992.00 2,214.00

Semi-Annus 996.00 1,107.00
Quarterly 498.00 553.50
Monthly 166.00 184.50

Zip Codes: All Others

Mode Preferred Standard
Annual 1,773.00 1,970.00
Semi-Annuz 886.50 985.00
Quarterly 443.25 492.50
Monthly 147.75 164.17
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89

1/9/2012



AR

PROPOSED RATES
Gross Annual Premiums

Sterling Investors Life Insurance Company

Medicare Supplement Policy
2010 Standardized Plan High F

Issue
Age Preferred Standard
All 784.00 871.00

Zip Codes beginning with 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120,

72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

There is no modal loading.

Area Factors:

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard
Annual 823.00 915.00
Semi-Annuz 411.50 457.50
Quarterly 205.75 228.75
Monthly 68.58 76.25

Mode Preferred Standard
Annual 784.00 871.00
Semi-Annuz 392.00 435.50
Quarterly 196.00 217.75
Monthly 65.33 72.58

Zip Codes: All Others

Mode Preferred Standard
Annual 698.00 775.00
Semi-Annuz 349.00 387.50
Quarterly 174.50 193.75
Monthly 58.17 64.58
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89

1/9/2012



AR

PROPOSED RATES
Gross Annual Premiums

Sterling Investors Life Insurance Company

Medicare Supplement Policy
2010 Standardized Plan G

Issue
Age Preferred Standard
All 1,699.00 1,888.00

Zip Codes beginning with 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120,

72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

There is no modal loading.

Area Factors:

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard

Annual 1,784.00 1,982.00
Semi-Annuz 892.00 991.00
Quarterly 446.00 495.50
Monthly 148.67 165.17

Mode Preferred Standard

Annual 1,699.00 1,888.00
Semi-Annuz 849.50 944.00
Quarterly 424.75 472.00
Monthly 141.58 157.33

Zip Codes: All Others

Mode Preferred Standard
Annual 1,512.00 1,680.00
Semi-Annuz 756.00 840.00
Quarterly 378.00 420.00
Monthly 126.00 140.00
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89

1/9/2012



AR

PROPOSED RATES
Gross Annual Premiums

Sterling Investors Life Insurance Company

Medicare Supplement Policy
2010 Standardized Plan M

Issue
Age Preferred Standard
All 1,522.00 1,691.00

Zip Codes beginning with 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120,

72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

There is no modal loading.

Area Factors:

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard

Annual 1,598.00 1,776.00
Semi-Annuz 799.00 888.00
Quarterly 399.50 444.00
Monthly 133.17 148.00

Mode Preferred Standard

Annual 1,522.00 1,691.00
Semi-Annuz 761.00 845.50
Quarterly 380.50 422.75
Monthly 126.83 140.92

Zip Codes: All Others

Mode Preferred Standard
Annual 1,355.00 1,505.00
Semi-Annuz 677.50 752.50
Quarterly 338.75 376.25
Monthly 112.92 125.42
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89

1/9/2012



AR

PROPOSED RATES
Gross Annual Premiums

Sterling Investors Life Insurance Company

Medicare Supplement Policy
2010 Standardized Plan N

Issue
Age Preferred Standard
All 1,394.00 1,550.00

Zip Codes beginning with 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120,

72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

There is no modal loading.

Area Factors:

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard

Annual 1,464.00 1,628.00
Semi-Annuz 732.00 814.00
Quarterly 366.00 407.00
Monthly 122.00 135.67

Mode Preferred Standard

Annual 1,394.00 1,550.00
Semi-Annuz 697.00 775.00
Quarterly 348.50 387.50
Monthly 116.17 129.17

Zip Codes: All Others

Mode Preferred Standard
Annual 1,241.00 1,380.00
Semi-Annuz 620.50 690.00
Quarterly 310.25 345.00
Monthly 103.42 115.00
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89

1/9/2012
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STERUNG'

STERLING INVESTORS LIFE INSURANCE COMPANY

210 E. Second Avenue
Ste. 105

Rome, Georgia 30161
Tel (706) 235-8154
Fax (866) 889-4054

December 14, 2011

Ms. Darcey Shaffer, FLMI, ACS
Compliance Manager

Insurance Administrative Solutions, L.L.C.
8545 126™ Avenue North, Suite 200
Largo, Florida 33773-1502

Re: Life and Health Filings for Rate Increases, Forms and Reporting Requirements
for Sterling Investors Life Insurance Company

Dear Ms. Shaffer:

This letter authorizes Insurance Administrative Solutions, L.L.C. to file on behalf of
Sterling Investors Life Insurance Company, rate increases, forms and reporting
requirements for the Company’s Life and Health Insurance Policies with the State

Insurance Departments.

Insurance Administrative Solutions, L.L.C. may correspond with the State Insurance
Departments regarding any questions they may have concerning the filings.

A copy of this letter is as valid as the original. This authorization will be valid for twelve
months from the date of this letter.

Sincerely,

M&%g"f&&\-‘—
Elwood Whitacre
Secretary and Treasurer
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