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Filing Company Information
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State Mutual Insurance Company
210 East Second Avenue

Rome, GA 30162

(706) 291-1054 ext. [Phone]

Filing Fees

Fee Required? No
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Per Company: No
COMPANY

State Mutual Insurance Company

CoCode: 69132
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FEIN Number: 58-1449898

Sate Tracking Number:
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MS09.000 Medicare Supplement Other 2010

State of Domicile: Georgia
Company Type:
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$0.00 02/28/2012
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S

State Mutual
Insurance Company

January 24, 2012

Ms. Darcey Shaffer, FLMI, ACS
Compliance Manager

Insurance Administrative Solutions, L.L.C.
8545 126th Avenue North, Suite 200

Largo, Florida 33773-1502

Re: Life and Health Filings for Rate Increases, Forms and Reporting
Requirements for State Mutual Insurance Company

Dear Ms. Shaffer:

This letter authorizes Insurance Administrative Solutions, L.L.C. to file on behalf of
State Mutual Insurance Company rate increases, forms and reporting requirements
for the Company’s Life and Health Insurance Policies with the State Insurance
Departments.

Insurance Administrative Solutions, L.L.C. may correspond with the State
Insurance Departments regarding any questions they may have concerning the

filings.

A copy of this letter is as valid as the original. This authorization will be valid for
twelve months from the date of this letter.

Sincerely,

Richard Bur
Vice President and Corporate Compliance Officer

210 E. 2nd Ave., Ste. 301 P.0. Box 153 Rome, Georgia 30162-0153  Office (706) 291-1054 Wats 1-800-241-7598 Fax (706) 291-9459



MEDICARE SELECT GRIEVANCES
FOR THE REPORTING YEAR 2011
DUE: MARCH 31 ANNUALLY

COMPANY NAME: State Mutual Insurance Company
8545 126™ Avenue N, Suite 200
Largo, FL 33773-1502

NAIC: 69132
CONTACT PERSON Beth Clark, Compliance Analyst

877-777-2443, ext. 2169
beth.clark@iasadmin.com

Total Number of Grievances filed in calendar year 2011: NONE

1. Provide a summary of the subject, nature and resolution of each grievance
(above). Please list each one separately.

We do not market Medicare Select products, in your state, and this report is not
applicable.
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