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Re: Critical lliness Insurance Advertisement

Our NAIC Company No. is 65978

Our FEIN is 13-5581829
Dear Sir/Madam:
We enclose final printed copies of the group critical illness insurance advertising material described below for filing. This
material is new and does not replace any material previously filed with the Department. It was developed for use in
connection with group critical illness policies issued and delivered to employers (The GPNP04-CI group policy series
and GCERTO04-ClI certificate series were approved by your Department on November 8, 2004; the GPNPQ7-CI group
policy series and GCERTO7-CI certificate series were approved by your Department on February 8, 2007; and the
GPNPO09-CI group policy series and GCERT10-CI certificate series were approved by your Department on October 8,
2010). Brackets denote variability.
Form No. / Description

Cl180.11

Employer Critical lllness White Paper.

Cl181.11

Health Care Reform Summary.

Cl182.11

Employer/Broker Direct Mail Letter.

Cl183.11

Employer/Broker e-Mail.
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Cl184.11

Broker Direct Letter/e-Mail.

Cl185.11

Employer Direct Letter / e-mail.

Cl186.11

Broker/Employer Cover Letter.

Cl187.11

Awareness Broker Education Presentation.

Cl188.11

The Benefits of Critical lliness Insurance.

Cl189.11

Covered Conditions & Expense Coverage Summary.

Cl190.11

Delivering the Right Solutions - Employer Slipsheet.

Cl191.11

Sate:

Sate Tracking Number:

SUb-TOI:

Arkansas

HO7G.001 Critical lliness
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Guaranteed Issue Sales Presentation.

Cl192.11

Broker Slides.

We enclose the required filing fee.

Please address all correspondence regarding this filing as follows:

Metropolitan Life Insurance Company
Institutional Contracts, MSC 39087
1095 6th Avenue

New York, NY 10036-6796

If you have any questions or comments that you feel could best be handled by contacting me, please feel free to do so
via telephone, fax or e-mail (see upper left-hand corner of this letter).

Sincerely,

William D. Wilson
Contract Analyst

Company and Contact

Filing Contact Information

William D. Wilson, Staff Analyst

501 Route 22 908-253-2290 [Phone]
Bridgewater, NJ 08807

Filing Company Information

Metropolitan Life Insurance Company CoCode: 65978 State of Domicile: New York
MetLife Group Code: 241 Company Type: Life

1095 Avenue of the Americas Group Name: State ID Number:

New York, NY 10036-6796 FEIN Number: 13-5581829
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(212) 578-2211 ext. [Phone]

Filing Fees
Fee Required? No
Retaliatory? No

Fee Explanation:

Per Company: No
COMPANY AMOUNT DATE PROCESSED TRANSACTION #
Metropolitan Life Insurance Company $650.00 01/26/2012 55836271
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Correspondence Summary
Dispositions
Status Created By Created On Date Submitted
Filed Donna Lambert 02/17/2012 02/17/2012
Objection Letters and Response Letters
Objection Letters Response Letters
Status Created By Created On Date Submitted Responded By Created On Date Submitted
Pending Donna 02/14/2012 02/14/2012 Sandra Bennett  02/17/2012 02/17/2012
|ndustry Lambert
Response
Pending Donna 01/27/2012 01/27/2012 Sandra Bennett  02/13/2012 02/13/2012
Industry ~ Lambert
Response
Filing Notes
Subject Note Type Created By Created Date Submitted
On
Revisions are Acceptable Note To Filer Donna Lambert 02/13/2012 02/13/2012
Filing Type: Advertising Note To Filer Donna Lambert 01/27/2012 01/27/2012

PDF Pipeline for SERFF Tracking Number META-128031501 Generated 02/17/2012 12:19 PM



SERFF Tracking Number:

Filing Company:

Company Tracking Number:

TOI:

Product Name:

Project Name/Number:

Disposition

META-128031501 Sate: Arkansas

Metropolitan Life Insurance Company Sate Tracking Number:

NY12-7 WW

HO7G Group Health - Secified Disease - SUb-TOI: HO07G.001 Critical lliness
Limited Benefit

Critical IlIness Insurance Advertisement

ClI180.11/NY12-7

Disposition Date: 02/17/2012
Implementation Date: 03/19/2012

Status: Filed
Comment:

Rate data does NOT apply to filing.

PDF Pipeline for SERFF Tracking Number META-128031501 Generated 02/17/2012 12:19 PM



SERFF Tracking Number: META-128031501 Sate: Arkansas
Filing Company: Metropolitan Life Insurance Company Sate Tracking Number:

Company Tracking Number: NY12-7 WW

TOI: HO7G Group Health - Specified Disease - Sub-TOI: HO7G.001 Critical Iliness
Limited Benefit

Product Name: Critical IlIness Insurance Advertisement

Project Name/Number: Cl180.11/NY12-7

Schedule Schedule Item Schedule Item Status Public Access

Supporting Document Flesch Certification Filed Yes

Supporting Document Application Filed Yes

Supporting Document L-A&H NAIC Transmittal Document 1-1- Filed Yes

2009

Form (revised) Employer Critical lllness White Paper Filed Yes

Form Employer Critical lllness White Paper Replaced Yes

Form (revised) Health Care Reform Summary Filed Yes

Form Health Care Reform Summary Replaced Yes

Form (revised) Employer/Broker Direct Mail Letter Filed Yes

Form Employer/Broker Direct Mail Letter Replaced Yes

Form (revised)

Employer/Broker e-Mail Filed Yes

Form Employer/Broker e-Mail Replaced Yes

Form (revised) Broker Direct Letter/e-Mail Filed Yes

Form Broker Direct Letter/e-Malil Replaced Yes

Form (revised) Employer Direct Letter / e-mail Filed Yes

Form Employer Direct Letter / e-mail Replaced Yes

Form (revised) Broker/Employer Cover Letter Filed Yes

Form Broker/Employer Cover Letter Replaced Yes

Form Broker/Employer Cover Letter Replaced Yes

Form (revised) Awareness Broker Education Filed Yes
Presentation

Form Awareness Broker Education Replaced Yes
Presentation

Form (revised) The Benefits of Critical lllness Insurance Filed Yes

Form The Benefits of Critical lliness Insurance Replaced Yes

Form (revised) Covered Conditions & Expense CoverageFiled Yes
Summary

Form Covered Conditions & Expense Coverage Replaced Yes
Summary

Form (revised) Delivering the Right Solutions - Employer Filed Yes
Slipsheet

Form Delivering the Right Solutions - Employer Replaced Yes
Slipsheet

Form (revised) Guaranteed Issue Sales Presentation Filed Yes

Form Guaranteed Issue Sales Presentation Replaced Yes
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Objection Letter

Obijection Letter Status Pending Industry Response
Obijection Letter Date 02/14/2012
Submitted Date 02/14/2012
Respond By Date 03/14/2012

Dear William D. Wilson,
The revision you made to the form is fine. When all the forms are revised, | will be happy to approve this filing. Thank
you.

A.C.A. 23-79-109(1)-(5) sets forth the procedure by which filings may be deemed approved upon the expiration of
certain time periods with no affirmative action by the commissioner. If the commissioner determines that additional
information is needed to make a decision regarding approval, such request for information will be made to the company.
The filing will not be considered complete until said additional information is received. The time periods set forth in this
statute will not begin to run until the filing is complete.

Please feel free to contact me if you have questions.

Sincerely,
Donna Lambert

PDF Pipeline for SERFF Tracking Number META-128031501 Generated 02/17/2012 12:19 PM



SERFF Tracking Number: META-128031501 Sate: Arkansas
Filing Company: Metropolitan Life Insurance Company Sate Tracking Number:

Company Tracking Number: NY12-7 WW

TOI: HO7G Group Health - Specified Disease - Sub-TOI: HO07G.001 Critical lliness
Limited Benefit

Product Name: Critical IlIness Insurance Advertisement

Project Name/Number: Cl180.11/NY12-7

Response Letter

Response Letter Status Submitted to State
Response Letter Date 02/17/2012
Submitted Date 02/17/2012

Dear Donna Lambert,

Comments:
The analyst is responding to your objection dated February 14, 2012.

Response 1
Comments: We have revised the disclosure statement in these forms to indicate that a detailed description of benefits
and limitations will be found in the disclosures which will be available at the time of enroliment.

We have added to the forms, in bold, the statement that this is a solicitation of insurance, and a MetLife Group Sales
Representative may contact the prospective insured.

Changed Items:

No Supporting Documents changed.

Form Schedule Item Changes

Form Name Form Editon  Form Type Action Action Readability Attach
Number Date Specific  Score Document
Data

Employer Critical Cl180.11 Advertising Initial C1180.11

lliness White Paper Cll-
Executive
Summary
Final.indd
AR.pdf

Previous Version

Employer Critical Cl180.11 Advertising Initial C1180.11
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TOI:

Product Name:
Project Name/Number:
lliness White Paper

Health Care Reform
Summary

Previous Version
Health Care Reform
Summary

Employer/Broker Direct CI1182.11

Mail Letter

Previous Version

Employer/Broker Direct CI1182.11

Mail Letter

Employer/Broker e-Mail C1183.11

META-128031501

Metropolitan Life Insurance Company
NY12-7 WW

HO7G Group Health - Secified Disease -
Limited Benefit

Critical IlIness Insurance Advertisement

ClI180.11/NY12-7

Cl181.11 Advertising
Cl181.11 Advertising
Advertising
Advertising
Advertising

Sate:

Sate Tracking Number:

SUb-TOI:

Initial

Initial

Initial

Initial

Initial

Arkansas

HO7G.001 Critical lliness

Cll-
Executive
Summary
Final.indd.
pdf
Cl181.11
CII-HCR-
Reference
Summary.i
ndd
AR.pdf

Cl181.11
CII-HCR-
Reference
Summary
2
FINAL.ind
d.pdf
Cl182.11
HCR
Employer.
Broker
direct mail
letter.Final
AR.pdf

Cl182.11
HCR
Employer.
Broker
direct mail
letter.Final
pdf
Cl183.11
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Project Name/Number:

Previous Version

META-128031501

Metropolitan Life Insurance Company
NY12-7 WW

HO7G Group Health - Secified Disease -
Limited Benefit

Critical IlIness Insurance Advertisement

ClI180.11/NY12-7

Employer/Broker e-Mail C1183.11 Advertising

Broker Direct Letter/e-

Mail

Previous Version

Broker Direct Letter/e-

Mail

Cl184.11 Advertising

Cl184.11 Advertising

Employer Direct Letter /CI185.11 Advertising

e-mail

Previous Version

Employer Direct Letter /CI1185.11 Advertising

e-mail

Sate:

Sate Tracking Number:

SUb-TOI:

Initial

Initial

Initial

Initial

Initial

Arkansas

HO7G.001 Critical lliness

HCR
Employer.
Broker
email_final
AR.pdf

Cl183.11
HCR
Employer.
Broker
email_final
pdf
Cl184.11
WP

Broker
Direct
Letter.ema
il AR.pdf

Cl184.11
WP

Broker
Direct
Letter.ema
il.pdf

Cl 185.11
WP
Employer
Direct
Letter.ema
il AR.pdf

Cl185.11
WP
Employer
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Broker/Employer Cover CI186.11
Letter

Previous Version
Broker/Employer Cover CI186.11
Letter

Broker/Employer Cover CI186.11
Letter

Awareness Broker Cl187.11
Education Presentation

Previous Version
Awareness Broker Cl187.11
Education Presentation

Advertising

Advertising

Advertising

Advertising

Advertising

Sate:

Sate Tracking Number:

SUb-TOI:

Initial

Initial

Initial

Initial

Initial

Arkansas

HO7G.001 Critical lliness
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Direct
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il.pdf

Cl 186.11
Broker.Em
ployer
Tool Box
letter.emai
| AR.pdf

Cl 186.11
Broker.Em
ployer
Tool Box
letter.emai
l.pdf

Cl 186.11
Broker.Em
ployer
Tool Box
letter.emai
l.pdf
Cl187.11
Awarenes
s Broker
Education
Presentati
on AR.pdf

Cl187.11
Awarenes
s Broker
Education
Presentati
on.pdf
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The Benefits of Critical CI188.11
lllness Insurance

Previous Version
The Benefits of Critical C1188.11
lliness Insurance

Covered Conditions & CI189.11
Expense Coverage
Summary

Previous Version

Covered Conditions & CI189.11
Expense Coverage

Summary

Delivering the Right Cl190.11
Solutions - Employer
Slipsheet

Previous Version
Delivering the Right Cl190.11
Solutions - Employer

Advertising

Advertising

Advertising

Advertising

Advertising

Advertising

Sate:

Sate Tracking Number:

SUb-TOI:

Initial

Initial

Initial

Initial

Initial

Initial

Arkansas

HO7G.001 Critical lliness
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CII-HCR
Employer
Benefit-
Final.indd
AR.pdf

Cl 188.11
CllI-HCR
Employer
Benefit
FINAL.ind
d.pdf
Cl189.11
Cll-
CoveredC
onditions&
Expense.i
ndd
AR.pdf

Cl189.11
Cll-
CoveredC
onditions&
Expense.i
ndd.pdf
Cl190.11
VB_Emplo
yerSlipshe
et expO0ll
3 AR.pdf

Cl190.11
VB_Emplo



SERFF Tracking Number:
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Project Name/Number:
Slipsheet

Guaranteed Issue
Sales Presentation

Previous Version
Guaranteed Issue
Sales Presentation

Broker Slides

Previous Version
Broker Slides

META-128031501

Metropolitan Life Insurance Company
NY12-7 WW

HO7G Group Health - Secified Disease -
Limited Benefit

Critical IlIness Insurance Advertisement

ClI180.11/NY12-7

Cl191.11 Advertising
Cl191.11 Advertising
Cl192.11 Advertising
Cl192.11 Advertising

No Rate/Rule Schedule items changed.

Sate:

Sate Tracking Number:

SUb-TOI:

Initial

Initial

Initial

Initial

Arkansas

HO7G.001 Critical lliness

yerSlipshe
et_exp011
3.pdf
Cl191.11
Gl Sales
Presentati
on FINAL
exp0313
AR.pdf

Cl191.11
Gl Sales
Presentati
on.pdf
Cl192.11
HCR 1st
Sale
Broker
slides
489251
FINAL
AR.pdf

Cl192.11
HCR 1st
Sale
Broker
Slides.pdf

Please note that we have not added this statement to forms CI191.11 and CI192.11. These are “Finalist” presentation
slides, meaning that contact with the employer has already been made. The employer is aware that this is a solicitation
of insurance and has invited us to present to them. Our representative will be physically presenting this presentation to
the employer. We believe that adding this kind of statement is redundant and unnecessary, and we respectfully ask that
you reconsider this objection as it applies to these two forms.
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Sincerely,

META-128031501 State: Arkansas
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Critical IlIness Insurance Advertisement
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Linda Williams, Ruth Rivera, Sandra Bennett
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Objection Letter

Obijection Letter Status Pending Industry Response
Obijection Letter Date 01/27/2012
Submitted Date 01/27/2012
Respond By Date 03/27/2012

Dear William D. Wilson,
This will acknowledge receipt of the captioned filing.

Obijection 1

- Broker/Employer Cover Letter, C1186.11 (Form)

- Awareness Broker Education Presentation, C1187.11 (Form)

- The Benefits of Critical lliness Insurance, C1188.11 (Form)

- Covered Conditions & Expense Coverage Summary, C1189.11 (Form)

- Delivering the Right Solutions - Employer Slipsheet, C1190.11 (Form)

- Guaranteed Issue Sales Presentation, C1191.11 (Form)
Comment: An advertisement cannot invite the prospective applicant to refer to a document that is not provided at the
time of solicitation. Please remove the statement, “A more detailed description of the benefits, limitations, and
exclusions applicable to you can be found in the Disclosure Statement or Outline of Coverage/Disclosure Document,” if
the Endorsement will not be available. You may revise the sentence to add that the disclosure documents will be
available at policy delivery, if that is the case.

Objection 2
- Employer Critical lllness White Paper, C1180.11 (Form)
- Health Care Reform Summary, CI181.11 (Form)
- Employer/Broker Direct Mail Letter, C1182.11 (Form)
- Employer/Broker e-Mail, C1183.11 (Form)
- Broker Direct Letter/e-Mail, C1184.11 (Form)
- Employer Direct Letter / e-mail, C1185.11 (Form)
- Broker/Employer Cover Letter, CI1186.11 (Form)
- Awareness Broker Education Presentation, C1187.11 (Form)
- The Benefits of Critical lllness Insurance, CI1188.11 (Form)
- Covered Conditions & Expense Coverage Summary, CI189.11 (Form)
- Delivering the Right Solutions - Employer Slipsheet, C1190.11 (Form)
- Guaranteed Issue Sales Presentation, C1191.11 (Form)
- Broker Slides, CI192.11 (Form)
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Comment: Rule 13 Sec. 23 B(3) requires disclosure that advertising material is a solicitation of insurance. Please add a
statement to this effect in bold type or other conspicuous manner. Include a statement that contact will be made by an
agent if that is the case.

A.C.A. 23-79-109(1)-(5) sets forth the procedure by which filings may be deemed approved upon the expiration of
certain time periods with no affirmative action by the commissioner. If the commissioner determines that additional
information is needed to make a decision regarding approval, such request for information will be made to the company.
The filing will not be considered complete until said additional information is received. The time periods set forth in this
statute will not begin to run until the filing is complete.

Please feel free to contact me if you have questions.

Sincerely,
Donna Lambert
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 02/13/2012
Submitted Date 02/13/2012

Dear Donna Lambert,

Comments:
The analyt is reponding to your objection dated January 27, 2012.

Response 1
Comments: We have revised the disclosure statement to indicate that a detailed description of benefits and limitations
will be found in the disclosures which will be available at the time of enrollment.
Related Objection 1
Applies To:
- Broker/Employer Cover Letter, C1186.11 (Form)
- Awareness Broker Education Presentation, C1187.11 (Form)
- The Benefits of Critical Iliness Insurance, CI188.11 (Form)
- Covered Conditions & Expense Coverage Summary, C1189.11 (Form)
- Delivering the Right Solutions - Employer Slipsheet, C1190.11 (Form)
- Guaranteed Issue Sales Presentation, CI1191.11 (Form)
Comment:
An advertisement cannot invite the prospective applicant to refer to a document that is not provided at the time of
solicitation. Please remove the statement, “A more detailed description of the benefits, limitations, and exclusions
applicable to you can be found in the Disclosure Statement or Outline of Coverage/Disclosure Document,” if the
Endorsement will not be available. You may revise the sentence to add that the disclosure documents will be
available at policy delivery, if that is the case.

Changed Items:

No Supporting Documents changed.

Form Schedule Item Changes

Form Name Form Edition  Form Type Action Action Readability Attach
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Number Date Specific  Score Document
Data
Broker/Employer Cover CI186.11 Advertising Initial Cl186.11
Letter Broker.Em
ployer
Tool Box
letter.emai
[.pdf
Previous Version
Broker/Employer Cover CI186.11 Advertising Initial Cl1186.11
Letter Broker.Em
ployer
Tool Box
letter.emai
l.pdf

No Rate/Rule Schedule items changed.

Response 2
Comments: We have add to the form, in bold, the statement that this is a solicitation of insurance, and a MetLife
Representative may contact the prospective insured.

Please note that any contact with our Group customers is done by our internal MetLife Group Sales Representatives or
non-sales associates in their offices.

Many of these pieces are used at the Point of Sale, and depending on the case, would not involve any follow-up activity.
Stating that
we will be contacting a Broker or Employer is too definitive and could be misleading. We consequently have revised the
form as indicated above. If this is satisfactory, we will accordingly revise all forms noted in your objection letter. Please
let us know at your earliest convenience if these changes are acceptable.
Related Objection 1
Applies To:

- Employer Critical lllness White Paper, CI1180.11 (Form)

- Health Care Reform Summary, CI181.11 (Form)

- Employer/Broker Direct Mail Letter, C1182.11 (Form)
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Employer/Broker e-Mail, CI183.11 (Form)

Broker Direct Letter/e-Mail, C1184.11 (Form)

Employer Direct Letter / e-mail, C1185.11 (Form)

Broker/Employer Cover Letter, C1186.11 (Form)

Awareness Broker Education Presentation, C1187.11 (Form)

The Benefits of Critical Iliness Insurance, CI188.11 (Form)

Covered Conditions & Expense Coverage Summary, C1189.11 (Form)
Delivering the Right Solutions - Employer Slipsheet, C1190.11 (Form)
Guaranteed Issue Sales Presentation, C1191.11 (Form)

Broker Slides, C1192.11 (Form)

Comment:

Rule 13 Sec. 23 B(3) requires disclosure that advertising material is a solicitation of insurance. Please add a
statement to this effect in bold type or other conspicuous manner. Include a statement that contact will be made
by an agent if that is the case.

Changed Items:

No Supporting Documents changed.

Form Schedule Item Changes

Form Name Form Editon  Form Type Action Action Readability Attach
Number Date Specific  Score Document
Data

Broker/Employer Cover CI186.11 Advertising Initial Cl 186.11

Letter Broker.Em
ployer
Tool Box
letter.emai
[.pdf

Previous Version

Broker/Employer Cover CI186.11 Advertising Initial Cl1186.11

Letter Broker.Em
ployer
Tool Box
letter.emai
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No Rate/Rule Schedule items changed.

Thank You!!

Sincerely,

Linda Williams, Ruth Rivera, Sandra Bennett
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Note To Filer

Created By:

Donna Lambert on 02/13/2012 02:42 PM

Last Edited By:

Donna Lambert

Submitted On:

02/17/2012 12:18 PM

Subject:

Revisions are Acceptable

Comments:

The revisions you made to the forms are fine. When all the forms are revised, | will be happy to approve this filing.
Thank you.
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Comments:
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Critical lliness Insurance

Critical lllness Insurance White Paper

Executive Summary

MetlLife

As Employees Look for Financial Protection Against Rising Medical Costs

Critical lllness Insurance has Never been More Relevant

The need for financial protection products is more relevant than ever in today’s uncertain economy. Yet, many employees
do not understand how these types of products can help protect them and their families financially — in the event that
they suffer from a critical illness. Recent MetLife research shows that a critical illness can reduce a family’s income by over
$12,000 in the first year alone — primarily due to lost wages.! Medical expenses can run an additional $6,500, on average,

even if a person has medical coverage in place.!

A new MetLife Critical Illness Insurance (CII) white paper “Critical Times Require Critical Solutions”, discusses how CII
can help narrow the expense gap by helping provide additional protection for employees and their families facing higher
deductibles and greater out-of-pocket expenses. In addition, the paper addresses the misunderstandings and misconcep-
tions employees have about CII and points out that once employees understand the product, they find the benefit appeal-

ing and would pay for it themselves on a voluntary basis.

This White Paper outlines an opportunity to provide additional value to your customers and prospects by explaining the
value that a CII plan could bring alongside a company’s group medical and disability income plan.

What is Critical lliness Insurance?

Critical Illness Insurance provides coverage for specific critical illnesses and helps offset expenses not reimbursed by other
types of insurance. It is not a replacement for traditional medical, disability or life insurance — rather it is a complement to

these other coverages.

MetLife’s CII policy pays a lump sum payment in the event of a critical illness such as cancer, stroke or heart attack. The
lump sum payment offers flexibility to be used by the individual in a way that makes financial sense for their personal
situation—such as helping to cover medical co-pays and deductibles, travel for treatment, childcare and mortgage payments.

The Financial Impact of a Critical lliness

Have you considered the amount of out-of-pocket
medical expenses an employee would incur in the event
of a critical illness?

Traditional medical coverage, high deductible health plans

and disability income coverage may not always address the full
financial consequences of certain critical illnesses. Co-pays,
prescriptions and out-of-network doctor visits account for an
average out-of-pocket household expense of nearly $5,000.

CII can help ensure that employees will receive a level of finan-
cial confidence necessary to help them focus on their recovery,
instead of their finances, during such a difficult time.

CI180.11

The financial impact of a critical illness can be
devastating to a family’s finances, as 4 out of 10
full-time employees live paycheck to paycheck.?

The financial burden of a critical illness can

be long term, with the average financial impact
being $35,500 — most of which is linked to lost
wages.'

Even with the potential for this financial
exposure, only 7% of employees say they own CII.*

Almost two-thirds of survey respondents
with CII said their illness had a minor impact or
no impact at all on their financial situation.



Critical lliness Insurance

Critical lliness Insurance in the Benefits Landscape
Have you thought about how CII can play a significant role in an employer’s health care strategy?

Offered in conjunction with a high-deductible health plan, CII can provide additional protection for employees and their
families facing increased deductibles and out-of-pocket expenses when faced with a covered condition. You can even offer
CII at no additional cost to employers through a voluntary, employee paid offering.

B About three-quarters of full-time employees surveyed never heard of CII and many confused it with health
insurance, disability income insurance or government insurance programs.’

B After learning what CII was, many survey respondents said they would pay up to $200 a year for coverage. A lump
sum payment of $10,000 (a standard MetLife benefit amount) for someone 45-49 — could cost less than $12 a
month — just $3.00 a week, or $140 a year.?

® Roughly 75% of employees who don’t own or never heard of CII find the product appealing once the features are
explained and most are even willing to pay 100% of the premium.?

Opportunities for Employers

Enhances the Existing Benefits Portfolio

* CllI is a means of expanding an employers benefits portfolio, in the face of

cost pressures and in turn, raise the level of employee loyalty, productivity, and retention.
* Unique products such as CII can help distinguish employers in a competitive market.
* Only 7% of employees surveyed say they have CIIL.?

Promote Cll Alongside Other Core Benefits

* CllIis a complement to many core benefits like medical and disability income plans.
® CII can also be used as an important tool to help manage an employer’s health care costs.

Research Methodology

Critical Times Require Critical Solutions is a white paper developed from the results of two distinct surveys. The first
survey, The MetLife Critical Illness Awareness Study, includes interviews from 1,000 respondents ages 25-55, including
508 full-time employees. The second survey, The Financial Impact of a Critical Illness Study, includes interviews from
1,002 respondents ages 25-55, who had health insurance in place at the time of their illness and experienced cancer, a
heart attack or stroke either first hand or through a spouse — between six months and 5 years before the interview.

This is a solicitation of insurance.
A MetLife Representative may contact you.

1. MetLife’s Financial Impact of a Critical Illness Study, April 2010

2. MetLife’s Critical Illness Awareness Study, April 2010 M ei Li f e
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ark Avenue

New York, NY 10166
Metropolitan Life Insurance Company, New York, NY 10166 www.metlife.com
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Critical lliness Insurance

HEALTH CARE REFORM SUMMARY

MetlLife

HOW CAN CRITICAL ILLNESS INSURANCE LESSEN THE IMPACT?

Health Care Reform is top of mind for many employers. A Towers Watson study’ reports that employers expect average
costs for active health care benefits will increase by 7% in 2011. This is driving companies to seriously consider making
changes to their current health care plans. Many employers are shifting, if they haven’t already, more of the financial risk
to their employees by offering lower-cost, higher-deductible health care plan options.

High Deductible Health Plans (HDHP) have become a popular option for many employers. Enrollment in these types
of plans can mean lower costs for the employer and lower premiums for the employee but higher employee out-of-
pocket expenses. Shifting the burden of health care costs to employees will certainly reduce an employer’s expenses but
it may also have a negative impact on employee moral and productivity, plan participation and the ability to attract new
talent.

By adding Critical Illness Insurance to their health plans, employers can make their high deductible health plan
options more attractive, influencing higher enrollment and reducing their overall health care costs. The Towers
Watson study' reported that companies that added up to 10% of their employees to their HDHPs (between 2009 and 2010)
held their health care costs nearly flat, and the companies that were most successful at driving HDHP adoption (10%-+)
reduced their costs by nearly $1,000 per employee.

High deductible health plans typically offer lower premiums and tax benefits but may still leave a gap in coverage.
Whether enrolling in a PPO, HMO or HDHP plan, that gap in coverage shows up when a critical illness is experienced.
Critical illnesses tend to get diagnosed or happen quickly and need to be treated immediately.

* Disability insurance typically has a waiting period of 60 to 180 days before payments begin and then it’s usually only
40 % to 60% of your normal income.

* Most health savings account options allow a maximum annual contribution of $6150, accumulate funds over time and
can only be used to pay for deductibles, co-pays and other qualified medical expenses. Since these funds need time to
accumulate there may be insufficient funds available when you need them.

Critical Illness Insurance pays a lump sum benefit once a diagnosis has been verified — no waiting periods or
restrictions on how this money can be used.

Critical Illness Insurance offers the flexibility to use the lump sum payment to narrow the income gap between disability
payments or any lost income from a spouse taking time off, to pay medical co-pays and deductibles, out-of-network treat-
ments, prescription drug co-pays, childcare bills, mortgage and rent payments, car payments, utility payments and other

household bills.

'The 16th Annual Towers Watson / National Business Group on Health Employer Survey on Purchasing Value in Health Care, January 2011.

CI181.11
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TIMELINE OF KEY HCR LEGISLATION
2010

Initial health care plan design changes began.

= Elimination of rescissions

® Elimination of unreasonable annual caps

® Elimination of lifetime caps

= Extension of coverage to children up to age 26 - with the additional caveat that children up to age 19 can be covered without
regard to preconditions.

2011

Two pieces of the legislation will go into effect:
= Changes to health spending accounts
* Health savings account (FSA, HSA, HRA) changes may include penalties for spending on items not covered and the elimination
of coverage for over-the-counter drugs will begin.

® Medical Loss Ratio (MLR) requirements.
* MLR refers to the percentage (% )of premium revenue spent on reimbursement for claims. For large group insurance policies

the MLR ratio must be 80% or no more than 20% spent on non-medical claim expenses. For individual and small group policies
the MLR ratio is 85%.

2012

= Employers will be required to capture the total cost of their healthcare benefits (employer and employee paid).
* This information will be reported on W-2s delivered in 2013.
* Employees will not owe tax on this amount and employers will not be required to withhold.
* The reason it is being tracked is that in 2018 plans above a certain value will require insurers to pay a surtax or “Cadillac Tax”.

= Employers with 200 or more employees may be required to auto enroll all new employees in the lowest cost plan within 90
days unless the employee opts out. This piece of legislation is still under review.

2014

= States will be required to have Insurance Exchanges, or online marketplaces, where individuals and businesses can shop for
health insurance plans that best meet their needs.

= Additional health care plan design changes will take place in 2014. These include:
* The elimination of all annual caps
* Waiting periods for new employees will be reduced to a maximum of 90 days
* Ignoring preexisting conditions will become a requirement
* Anemp ofyer mandate of “Pay or Play” will be instituted. Employers will have to make the choice of offering health insurance or
paying a fee.
. Anyin ividual mandate takes effect where all legal residents must have acceptable health insurance or pay a fee.

2018

= Plan sponsors will have to pay a new tax (Cadillac Tax) on high-value health plans.
+ This tax is a 40% excise tax that plan sponsors will pay on the amount exceeding annual threshold plan values for
individual ($10,200) and family ($27,500) coverage.

. #) For additional information please search for “Health Care Reform”on MetLife.com
Questions ¢ or ask your MetLife Representative for more details.

This is a solicitation of insurance.
A MetLife Representative may contact you.

MetLife

Metropolitan Life Insurance Company, New York,NY 10166 Metropolitan Life Insurance Company

©2012 METLIFE, INC. PEANUTS © 2012 Peanuts Worldwide LLC 200 Park Avenue
New York, NY 10166
L0511182810[exp0612][All states][DC, GU, MP, PR, V1] www.metlife.com



Employer/Broker Direct Mail letter
[Date]

[full name]

[title]

[company_name]

[cd1l addressl]

[cd1l address?]

[cdl city], [cdl state] [cdl zip]

Re: Health Care Reform
Dear [full_name]:

Health Care Reform is top of mind for many employers. A Towers Watson study reports that employers expect average costs for
active health care benefits to increase by 7% in 2011%. This is driving companies to seriously consider making changes to their current
health care plans by moving to higher deductible, lower premium options. This same study found that 83% of companies have already
made changes or expect to make changes to their health care strategy within the next two years.

High Deductible Health Plans (HDHP) have become a popular option for many employers. Enroliment in these types of plans can
mean lower costs for the employer and lower premiums for the employee, but higher employee out-of-pocket costs. Shifting the
burden of health care costs to employees will help employers manage their benefit budget but it may also have a negative impact on
employee moral and productivity, plan participation, and the ability to retain top talent.

MetL ife Critical llIness Insurance is a viable way to control health care costs and provide employees a low cost benefit to help ease the
potential financial impact of a critical illness.

Critical lliness Insurance Benefits for Employers:
e Help manage employer health care strategy and costs
0 Make higher deductible plans more attractive with the addition of low-cost benefit offerings
0 May help increase enrollment in high deductible health plans resulting in overall lower costs to the company
e  Strengthen employee loyalty and job satisfaction
0 Expansive benefit offerings may mean higher employee loyalty and job satisfaction?
o Offering unique benefits such as CII can help distinguish employers in competitive markets and may contribute to
employee retention
e  Provide employees with a financial safety net
o0 Maintain employee productivity by minimizing financial distractions associated with a critical illness
o0 Provide employees with benefit options that can help narrow the expense gap and protect their lifestyle

<Please review the attached material to find out more about MetLife’s Critical Illness Insurance product. | will be contacting you
within the next few weeks to discuss MetLife’s Critical Iliness Insurance and how it can help provide answers and solutions to your
Health Care Reform questions. In the meantime, please do not hesitate to contact me at <number> if you would like additional
information. I look forward to speaking with you.>

Sincerely,
[Insert signature here]

[SalesRep_First_Name] [SalesRep_Middle_Initial] [SalesRep_Last Name]
[SalesRep_Title]

[SalesRep _Personal_Phone_Number]

[SalesRep _email]

This is a solicitation of insurance.

A MetLife Representative may contact you.

L The 16" Annual Towers Watson / National Business Group on Health, 2011Employer Survey on Purchasing Value in Health Care.
2 MetLife’s 9" Annual Employee Benefits Trends Study, Jan 2011.

Metropolitan Life Insurance Company, New York, NY 10166
L0511180773[exp0612][All States][DC,GU,MP,PRVI]

Cl182.11




Employer/Broker e-Mail Message

Subject line: Health Care Reform

With Health Care Reform being implemented and the average costs for active health care benefits expected to
increase by 7% in 2011*, High Deductible Health Plans (HDHP) have become a popular option for many
employers. Enrollment in these types of plans can mean lower costs for the employer and lower premiums for the
employee but higher employee out-of-pocket costs. Shifting the burden of health care costs to employees can help
employers manage their benefit budget but it may also have a negative impact on employee moral and productivity,
plan participation, and the ability to retain top talent.

MetL.ife Critical llIness Insurance is a viable way to control health care costs and provide employees a low cost
benefit to help ease the potential financial impact of a critical illness.

Critical Illness Insurance Benefits for Employers:
e Help manage employer health care strategy and costs
0 Make higher deductible plans more attractive with the addition of low-cost benefit offerings
0 May help increase enrollment in high deductible plans resulting in overall lower costs to the
company
e Strengthen employee loyalty and job satisfaction
o Expansive benefit offerings may mean higher employee loyalty and job satisfaction?
o Offering unique benefits such as ClI can help distinguish employers in competitive markets and
may contribute to employee retention
e Provide employees with a financial safety net
o0 Maintain employee productivity by minimizing financial distractions associated with a critical
illness
o0 Provide employees with benefit options that can help narrow the expense gap and protect their
lifestyle

<Please review the attached material to find out more about MetLife’s Critical IlIness Insurance product. I will be
contacting you within the next few weeks to discuss MetLife’s Critical IlIness Insurance and how it can help you
provide answers (and solutions) to your Health Care Reform questions. In the meantime, please do not hesitate to
contact me at [number] if you would like additional information. I look forward to speaking with you.>

<Sincerely,

Account Executive Name
Title>

<Date>

This is a solicitation of insurance.
A MetLife Representative may contact you.

! The 16™ Annual Towers Watson / National Business Group on Health, 2011Employer Survey on Purchasing Value in Health Care.
2 MetLife’s 9" Annual Employee Benefits Trends Study, Jan 2011.

MetL.ife Critical Iliness Insurance (CII) is a limited group policy. Like most group accident and health insurance policies, MetLife’s Cll policies contain
certain exclusions, limitations and terms for keeping them in force. Product features and availability vary by state. In most states, there is a 30 to 90 day
waiting period after the effective date of coverage and a preexisting condition exclusion. In some states there is a benefit suspension period between covered
conditions in different categories or a limit on the total benefit payments per calendar year. A more detailed description of the benefits, limitations, and
exclusions applicable to you can be found in the Disclosure Statement or Outline of Coverage/Disclosure Document available at time of enroliment. Please
contact MetL.ife for more information.

L0511181720 [exp0712] [All states] [DC, GU, MP, PR, VI]

Cl1183.11



Broker Direct Letter /e-mail Cll Education & Awareness (White Paper Highlights)

[Date]

[full name]

[title]

[company_name]
[cd1l_addressl]

[cd1l_address?]

[cdl city], [cdl state] [cdl zip]

Re: Critical Illness Insurance White Paper: Critical Times Require Critical Solutions
Dear [full_name]:

Health Care Reform is top of mind for many of your clients. The expectation of higher health care costs is driving companies to
seriously consider making changes to their current health care plans or in some cases they have already made changes. The trend is for
companies to shift more of the health care risk and cost to their employees by offering lower cost, higher deductible plans. Lower cost
is great but higher deductibles means gaps in coverage and more out-of-pocket expenses that many families aren’t prepared for,
especially if they are hit with a sudden critical illness. To assist you in providing solutions to your clients, I am including a copy of the
MetL ife Critical Illness Insurance White Paper: Critical Times Require Critical Solutions as well as some other sales support tools.

These tools outline employee misconceptions and misunderstandings around the product as well as how critical illness insurance (CII)
can help narrow the financial gap for employees and their families facing those higher deductibles, greater out-of-pocket expenses and
loss of income when faced with a critical illness such as cancer, stroke or heart attack.

Key findings from the white paper include:

e After better understanding what CIl is, many survey respondents said they would pay up to $200 a year for coverage.
Roughly 75% of employees who don’t own or never heard of CllI find the product appealing once the features are explained
and most are even willing to pay 100% of the premium.* With just 7% of employees in the U.S. saying they own critical
illness insurance - this suggests a tremendous selling opportunity.

e The financial impact of a critical illness can be devastating to a family’s finances, as 4 out of 10 full-time employees in the
uU.S. Ii2ve paycheck to paycheck and a critical illness can reduce a family’s income by more than $12,000 in the first year
alone.

e The financial burden of a critical illness can be long term with the average financial impact being $35,5007 — most
being linked to lost wages. Co-pays, prescriptions and out-of-doctor network visits account for an average out-of-pocket
household spend of $4,976.2

Visit www.metlife.com/[Click on Voluntary Benefits and the Critical lliness Insurance] to download additional copies of the white
paper or to view a short presentation about how CII can help your clients address both their employee needs as well as cost control
issues.

For more information, contact me at [SalesRep_Personal_Phone_Number]
Sincerely,
[Insert signature here]

[SalesRep_First_ Name] [SalesRep_Middle_Initial] [SalesRep_Last Name]
[SalesRep_Title]

[SalesRep _Personal_Phone_Number]

[SalesRep _email]

This is a solicitation of insurance.
A MetLife Representative may contact you.

1. MetL.ife’s Critical Iliness Awareness Study, April 2010
2. MetLife’s Financial Impact of Critical Iliness Study, April 2010

10511183521 [exp0712][xFL]
Cl184.11



Employer Direct Letter / e-mail Cll Education & Awareness (White Paper Highlights)

[Date]

[full name]

[title]

[company_name]
[cdl_addressi]

[cdl_address?]

[cd1_city], [cdl_state] [cdl_zip]

Re: Critical Illness Insurance White Paper: Critical Times Require Critical Solutions
Dear [full_name]:

Health Care Reform is impacting companies in several ways: increased administrative burden on HR departments, additional
efforts to educate employees on wellness, and managing health care costs. The expectation of higher health care costs is driving
companies to seriously consider making changes to their current health care plans or in some cases they have already made
changes. The trend is to shift more of the health care risk and cost to employees by offering lower cost, higher deductible plans.
Lower cost is great but higher deductibles means gaps in coverage and more out-of-pocket expenses that many families aren’t
prepared for, especially if they are hit with a sudden critical illness. To assist you in providing options for your employees, | am
including a copy of the MetL ife Critical lliness Insurance White Paper: Critical Times Require Critical Solutions as well as some
other informational materials.

These materials outline employee misconceptions and misunderstandings around the product as well as how critical illness
insurance (CII) can help narrow the financial gap for employees and their families facing those higher deductibles, greater out-of-
pocket expenses and loss of income when faced with a critical illness such as cancer, stroke or heart attack.

Key findings from the white paper include:

e After better understanding what CIl is, many survey respondents said they would pay up to $200 a year for coverage.
Roughly 75% of employees who don’t own or never heard of ClI find the product appealing once the features are
explained and most are even willing to pay 100% of the premium.> With just 7% of employees saying they own
critical illness insurance’ - this suggests a tremendous educational opportunity.

e The financial impact of a critical illness can be devastating to a family’s finances, as 4 out of 10 full-time employees live
paycheck to paycheck and a critical illness can reduce a family’s income by more than $12,000 in the first year alone.?

e The financial burden of a critical illness can be long term with the average financial impact being $35,5007 — most
being linked to lost wages. Co-pays, prescriptions and out-of-doctor network visits account for an average out-of-pocket
household spend of $4,976.2

Visit www.metlife.com/[Click on Voluntary Benefits and the Critical Iliness Insurance] to download additional copies of the
white paper or to view a short presentation about how ClI can help you and your employees address health care costs and concerns.

For more information, contact me at [SalesRep_Personal_Phone_Number]
Sincerely,
[Insert signature here]

[SalesRep_First_ Name] [SalesRep_Middle_Initial] [SalesRep_Last Name]
[SalesRep_Title]

[SalesRep _Personal_Phone_Number]

[SalesRep _email]

This is a solicitation of insurance.
A MetLife Representative may contact you.

1. MetL.ife’s Critical Iliness Awareness Study, April 2010
2. MetLife’s Financial Impact of Critical Iliness Study, April 2010

L0511183094[exp0712][All States][DC,GU,MP,PR, V1]
Cl185.11



Broker/Employer cover letter / e-mail

*Can be used when sending both the ClII
White Paper Awareness and HCR/CII

Positioning tool kits together. {_’ZO

Metlife

Re: Critical IlIness Insurance
Education and Awareness Kit

Dear [ ],

Health Care Reform has everyone scrambling for answers and solutions. But there’s no
silver bullet in sight just yet. What we do know is that Health Care Reform will change
how employers manage their health care benefits and that health care costs are increasing,
for employers and employees both.

MetL.ife has developed a Critical IlIness Insurance Education and Awareness Kit that
provides information on Health Care Reform, how MetL.ife Critical Illness Insurance can
help lessen the Health Care Reform impact, and the whats, whys and hows of Critical
IlIness Insurance.

<Please review the attached material to find out more about MetLife’s Critical 1lIness
Insurance product. | will be contacting you within the next few weeks to discuss MetL.ife’s
Critical Illness Insurance and how it can help provide answers (and solutions) to your
Health Care Reform questions. In the meantime, please do not hesitate to contact me at
<number> if you would like additional information. | look forward to speaking with you.>

<Sincerely,

Account Executive Name
Title>

<Date>

This is a solicitation of insurance.
A MetLife Representative may contact you.

MetLife Critical IlIness Insurance (CII) is a limited group policy. Like most group accident and health insurance policies, MetLife’s Cll
policies contain certain exclusions, limitations and terms for keeping them in force. Product features and availability vary by state. In
most states, there is a 30 to 90 day waiting period after the effective date of coverage and a preexisting condition exclusion. In some
states there is a benefit suspension period between covered conditions in different categories or a limit on the total benefit payments per
calendar year. A more detailed description of the benefits, limitations, and exclusions applicable to you can be found in the Disclosure
Statement or Outline of Coverage/Disclosure Document available at time of enrollment. Please contact MetL ife for more information.

L0511183352 [exp0712][xFL]
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Metlife

“Critical Times Require Critical Solutions”

MetLife’s Critical lliness Insurance
White Paper Highlights

Cl1187.11



MetlLife

What is Critical lliness Insurance (CII)?

Critical lllness Insurance provides coverage for specific critical
ilinesses and helps offset expenses not reimbursed by other types
of insurance.

It is not a replacement for traditional medical, disability or life
insurance — rather it is a complement to these other coverages.

MetLife's Critical lliness Insurance:

¢ Helps narrow the expense gap between health &
disability coverage and out-of pocket costs

¢ Pays a lump-sum benefit upon diagnosis verification
¢ Needs no submission of bills or receipts

¢ Allows covered individuals to use the money the way
they see fit at the time of claim




MetlLife

Cll - Covered Conditions

MetL.ife Critical lliness Insurance
covers the following medical
conditions and groups them into
three distinct categories.

Y4

Receive benefit payments in up
to three categories for these
covered conditions.

more details.

*For some types of cancer and a coronary artery bypass graft, the individual
will receive up to 25% of the category benefit amount. Contact MetLife for

Category 1 Category 2 Category 3
Cancer Related | Heart Related Other
Conditions Conditions Conditions
Major Organ
Full Cancer Heart Attack Transplant
Benefits (other than bone
marrow and heart)
Partial Benefit Heart Kidney Failure
Cancer* Transplant
Bone Marrow Stroke
Transplant
Coronary Artery

Bypass Graft*




MetlLife

The Need for Critical lliness Insurance

¢ An increasing number of Individuals Who Experience a Critical lliness
» Estimated 1.5 million new cases of cancer expected (in 2010)’
» Estimated 785,000 new coronary attacks and 470,000 recurrent attacks (in 2010)2

¢ Improving Survival Rates due to advanced medical treatments and technology

» 5-year relative survival rate for all cancers diagnosed between 1999 - 2005 is 68%.'
» Mortality rates for strokes and heart attacks treated in hospitals dropped 26% and 36%

respectively between 2000 - 2007.3

¢ Impact of Consumer Driven Medical Plans

» Higher cost sharing: lower employer costs = higher employee out-of-pocket expenses
» Greater employee control / accountability for health care choices

¢ Lack of Financial Preparedness
» Many families (46%) have less than $5000 to cover expenses for a major iliness.
» More than one quarter (28%) have less than $500.4

1 American Cancer Society Cancer, Facts & Figures 2010

2 American Heart Association, Heart Disease & Stroke Statistics, 2010 Update At-A-Glance
3U.S. Agency for Healthcare Research & Quality, Statistical Brief #98, October 2010

4The MetLife Financial Impact of Critical lliness Study, April 2010 4




MetlLife

US Ciritical lliness Facts

On average,

In a recent MetLife survey,
res?ondents who reported Every every

that a critical illness (heart
attack, stroke, or cancer)
had a devastating

financial impact on their

lives made these seconds
adjustmentss: Z?r?gﬂggh%\r/]ill e someone
from a coronary event.’ in the United States
borrowed money has a stroke.2

couldn’t pay their

. Nearl
bills 0
had higher credit £ i /0

card balances
of employees surveyed are
concerned about “having enough

withdrew from money to make ends meet”.4

savings

1.2 American Heart Association, Heart Disease and Stroke Statistics 2010, Update At-A-Glance.
3 MetLife’s Financial Impact of Critical illness Study, April 2010.
4 MetLife’s 9th Annual Employee Benefits Trends Study, January 2011. 5




MetlLife

Critical lllness Insurance Awareness

More than half

55%

. About
of full time employees are
worried about the impact 7 5 ()/ Nearly
of a critical illness on their 0

financial well being.2 of respondents find
the concept of critical

illness insurance
A - | appealing, once they of respondents WITH
pproximately understood it, and critical illness insurance

illi coverage who
O ??'?ﬁgr‘évé'gﬂ%éoz pay for experienced a critical
0) ' iliness (heart attack,

stroke, or cancer) said

£ individual fused their illness had a minor
R impact on their financial

critical illness insurance situation, or none at all.1
with other health-related
insurance coverages.2

1 MetLife’s Financial Impact of Critical lliness Study, April 2010.

2 MetLife’s Critical lllness Awareness Study, April 2010.




MetlLife

Costs of a Critical lliness

Expenses Not Typically Covered By Medical Plans

¢ Medical & prescription co-pays / deductibles
¢ Out of network treatments

¢ Experimental / non-traditional treatments

Non-Medical Expenses

¢ Travel to / from treatment centers
¢ Child care
¢ Lost or reduced income

¢ Household expenses

» Mortgage / rent

» Car payments




MetlLife

Employer Opportunities

¢+ Enhance Existing Benefits Offering
» Expansive benefits offering can mean higher loyalty and job satisfaction’

» Offering unique benefits such as Cll can help distinguish employers in competitive
markets and may contribute to employee retention

¢ Promote CII Alongside Other Core Benefits
» Another layer of protection to further strengthen employee’s financial safety net
» Make higher deductible health plans more attractive with the addition of low-cost benefit

offerings (CII)
» May help increase enrollment in high deductible health plans which can help lower

employer costs

¢ Improve Communications
» Reinforce employer commitment to their employees’ well-being
» Emphasize the lump sum benefit payment which can help minimize financial distractions
associated with a critical illness
» Communicate how these benefit options can help protect their lifestyle

"MetLife’s 9th Annual Employee Benefits Trends Study, January 2011




MetlLife
Contact MetLife

This is a solicitation of insurance. A MetLife Representative may contact you.

MetLife Critical Iliness Insurance (ClIl) is a limited group policy. Like most group accident and health insurance policies, MetLife’s ClI policies contain certain exclusions, limitations and terms for keeping them in
force. Product features and availability vary by state. In most states, there is a 30 to 90 day waiting period after the effective date of coverage and a preexisting condition exclusion. In some states there is a benefit

suspension period between covered conditions in different categories or a limit on the total benefit payments per calendar year. A more detailed description of the benefits, limitations, and exclusions applicable to

you can be found in the Disclosure Statement or Outline of Coverage/Disclosure Document available at time of enroliment. Please contact MetLife for more information.

Cl187.11 L0611189780[exp0812][xFL] 9



Critical lliness Insurance

THE BENEFITS OF CRITICAL ILLNESS INSURANCE

in the Health Care Reform Landscape

MetlLife

WHAT IS CRITICAL ILLNESS INSURANCE?

Critical Illness Insurance (CII) provides coverage for specific critical illnesses and helps offset expenses not reimbursed
by other types of insurance. It is not a replacement for traditional medical, disability or life insurance — rather it is a
complement to these other coverages.

MetLife’s CII policy pays a lump sum payment in the event of a critical illness such as cancer, stroke or heart attack. The lump
sum payment offers flexibility to be used by the claimant in a way that makes financial sense for their personal situation such
as helping to cover medical co-pays and deductibles, travel for treatment, childcare and/or mortgage payments.

Critical Illness Insurance benefits for employers:

= Help manage employer health care strategy and costs
* Make higher deductible plans more attractive with the addition of low-cost benefit offerings (CII)

* Employer paid incentives may help increase enrollment in high deductible plans resulting in overall lower costs to
the company

= Strengthen employee loyalty and job satisfaction
+ Expansive benefit offerings may mean higher loyalty and job satisfaction?
+ Offering unique benefits such as CII can help distinguish employers in competitive markets and may contribute to
employee retention

®  Provide employees a financial safety net

+ Maintain employee productivity by minimizing financial distractions associated with a critical illness
+ Provide employees with benefit options that can help narrow the expense gap and protect their lifestyle

HOW DOES CRITICAL ILLNESS INSURANCE FIT INTO THIS EVOLVING HEALTH CARE BENEFITS LANDSCAPE?

Health Care Reform is top of mind for many employers. Towers Watson/National Business Group on Health’s 16th Annual
study reports that employers expect average costs for active health care benefits will increase by 7% in 2011." This is
driving companies to seriously consider making changes to their current health care plans with the trend being the move
to higher deductible, lower premium options.

High Deductible Health Plans (HDHP) have become a popular option for many employers. Enrollment in these types of
plans can mean lower costs for the employer and lower premiums for the employee but higher employee out-of-pocket
costs. Shifting the burden of health care costs to employees will help employers manage their expenses but it may also have
a negative impact on employee moral and productivity, plan participation and the ability to attract new talent.

CI188.11



Critical lliness Insurance

HELPING EMPLOYEES TRANSITION TO HIGH DEDUCTIBLE HEALTH PLANS

By adding a Critical Illness Insurance product to their benefits plan, employers can help make their high deductible
health plans more appealing, influencing higher enrollment and reducing out-of-pocket health care costs to their
employees. Critical illness insurance is a flexible option that helps employees pay day-to-day costs that they may
face during a period of lost or reduced income. By helping provide additional financial flexibility to the insured,
Critical Illness Insurance gives employees the ability to focus more on their recovery and less on their finances.

The Towers Watson/National Business Group on Health study reported that companies that added up to 10% of
their employees to their high deductible health plans (between 2009 and 2010) held their health care costs nearly
flat, and the companies that were most successful at increasing plan enrollment (10% or more) reduced their costs
by over $1,000 per employee.!

Q estions 7) Call 1.800.GET.MET 8 (1.800.438.6388) to speak to a MetLife Critical Illness Insurance
u * Customer Service Representative, Monday through Friday, 8:00 a.m. to 11:00 p.m. EST.
Individuals with a TTY may call 1.800.638.1004

"The 16th Annual Towers Watson / National Business Group on Health Employer Survey on Purchasing Value in Health Care, Jan 2011.
2The 9th Annual MetLife Study of Employee Benefits Trends, 2011.

This is a solicitation of insurance.
A MetLife Representative may contact you.

MetLife Critical Illness Insurance (CII) is a limited group policy. Like most group accident and health insurance policies, MetLife’s CII policies contain
certain exclusions, limitations and terms for keeping them in force. Product features and availability vary by state. In most states, there is a 30 to 90 day
waiting period after the effective date of coverage and a preexisting condition exclusion. In some states there is a benefit suspension period between
covered conditions in different categories or a limit on the total benefit payments per calendar year. A more detailed description of the benefits,
limitations, and exclusions applicable to you can be found in the Disclosure Statement or Outline of Coverage/Disclosure Document available at time of

enrollment. Please contact MetLife for more information.
MetlLif

Metropolitan Life Insurance Company

Metropolitan Life Insurance Company, New York, NY 10166 200 Park Avenue
© 2012 METLIFE, INC. PEANUTS © 2012 Peanuts Worldwide LLC New York, NY 10166

L061118507 [exp0812][All States] [DC, MP, PR, V1] www.metlife.com



Critical lliness Insurance

CRITICAL ILLNESS INSURANCE
COVERED CONDITIONS & EXPENSE COVERAGE SUMMARY D

MetlLife

Covered Conditions

Awareness of critical illness insurance is very low and it’s often confused with other types of health insurance, such as
medical, disability or life insurance. But critical illness insurance is not a replacement for any of these; rather it can
complement these coverages and help narrow gaps in coverage. MetLife’s Critical Illness Insurance (CII) pays a lump-sum
benefit upon a confirmed diagnosis of one of the following covered medical conditions:

Category 1 Category 2 Category 3
incorporates certain incorporates certain incorporates certain other conditions
cancer-related conditions heart-related conditions
+ Full Benefit Cancer + Heart Attack * Major Organ Transplant
« Partial Benefit Cancer** « Stroke* (other than bone marrow and heart)
+ Bone Marrow Transplant + Coronary Artery Bypass Graft** + Kidney Failure
+ Heart Transplant

Financial Impact

Health insurance coverage including high deductible health plans and disability income insurance may not always cover all
of the expenses -both medical and non-medical — associated with a critical illness. Recent MetLife research found that:
* The financial impact of a critical illness can be devastating to a family’s finances, as 53% of full-time employees
(surveyed) are already very concerned about having enough money to make ends meet .!
* Of those surveyed, more than half (54%) of households who suffered from a critical illness have been affected by a
loss of income.
* Almost half of full time employees surveyed have less than $5000 in savings — and 28% have under $500.
* Over 40% of those surveyed never considered the financial impact a critical illness could have on their family and
savings and also underestimated the costs associated with medical treatments.

Additional surveys of individuals who have experienced a critical illness reported that co-pays, prescriptions, out-of-network costs,
and non-medical expenses related to a critical illness can account for an average out-of-pocket household expense of over $6,500.
And lost or reduced income came to an average total shortfall of $28,900.

Expense Coverage

Medical and Disability insurance are both vitally important to protecting your health and finances. Many Americans be-
lieve that their medical and disability insurance will cover all their expenses should they experience a critical illness. But
there are expenses associated with a critical illness that are not covered by medical insurance, and disability insurance is
designed to replace a portion of your normal income to pay for typical living expenses and potentially other expenses. So
how do you pay for out-of-pocket medical expenses or replace the portion of income not covered by disability insurance?

Critical Illness Insurance offers the additional protection needed to help narrow those gaps in income or insurance cover-
age. MetLife’s Critical Illness Insurance offers the flexibility to use the lump sum payment to help cover the income gaps
due to reduced income or any lost income from a spouse taking time off. It can also be used to pay medical co-pays and
deductibles, out-of-network treatments, prescription drug co-pays, childcare bills, mortgage and rent payments, car pay-
ments, utility payments and other household or medical bills.

Note: participation in a primary medical health plan is necessary to enroll in MetLife’s Critical Illness Insurance.

CI189.11



Critical lliness Insurance

Expenses To Be Considered When Experiencing A Critical lliness

The list below shows some examples of potential expenses that the lump sum payment could be used to cover.

POTENTIAL EXPENSE

Doctor bills

Hospital expenses

Surgery

Prescription drugs

Medical co-pays and deductibles
Prescription drug co-pays
Rehabilitation costs

Experimental or alternative treatments
Out-of-network services

Travel to-and-from treatment centers
Mortgage and rent payments

Utility payments and household bills
Car payments

Child care costs

Insurance premiums

Lost or reduced income!

t = Not an expense but can be a major financial factor when
experiencing a critical illness.
(This list is for illustrative purposes and may not reflect all
expenses associated with a critical illness.)

MetLife’s Critical Illness Insurance helps provide a strong financial safety net allowing covered
individuals and their families to focus more on their recovery and worry less about their finances.

. ) For additional information please visit our website MetLife.com
QueStlonS = or ask your MetLife Representative for more details.

1. MetLife’s 9th Annual Employee Benefits Trends Study, March 2011
2. MetLife’s Financial Impact of a Critical Illness Study, April 2010
3. MetLife’s Critical Illness Awareness Study, April 2010

*In certain states the covered condition is severe stroke.
**For some types of cancer and coronary artery bypass, you will receive 25% of the category benefit amount. The remaining 75% is available within that
category should you experience another one of the covered conditions in that category while the certificate is in force.

This is a solicitation of insurance.
A MetLife Representative may contact you.

MetLife Critical Illness Insurance (CII) is a limited group policy. Like most group accident and health

insurance policies, MetLife’s CII policies contain certain exclusions, limitations and terms for keeping

them in force. Product features and availability vary by state. In most states, there is a 30 to 90 day

waiting period after the effective date of coverage and a preexisting condition exclusion. In some L

states there is a benefit suspension period between covered conditions in different categories or a Mei LI fe
limit on the total benefit payments per calendar year. A more detailed description of the benefits,

limitations, and exclusions applicable to you can be found in the Disclosure Statement or Outline of

Coverage/Disclosure Document available at time of enrollment. Metropolitan Life Insurance Company
Please contact MetLife for more information. 200 Park Avenue
L0811200439[exp1012] [XFL] New York, NY 10166

©2012 METLIFE, INC. PEANUTS © 2012 Peanuts Worldwide LLC www.metlife.com



PRODUCT AND SERVICE OFFERING FOR EMPLOYERS Voluntary Benefits

MetlLife

Delivering the right solutions to meet

your employees’ needs

At a time when medical costs are rising, offering a robust benefits package to your
employees can be challenging. MetLife can help you meet your objectives with a
comprehensive portfolio of voluntary benefits offered by us, select affiliates, and certain
third parties. It is a cost-effective way to help you meet your employees’ unique needs,
while offering an enhanced benefits program—with minimal effort and cost to

your company.

MetLife’s service delivery platform provides coordinated
communication, benefits administration and billing
services that lessen your administrative burden. You and
your employees will be supported by a knowledgeable and
responsive service team.

The following comprehensive suite of products is 100%
employee-paid and is offered at attractive group savings
with the convenience of payroll deduction. Other payment
methods may be available.

PRODUCT KEY BENEFITS

MetLife Auto & Home®

Offers a wide range of personal property and casualty insurance, including auto,
home, renter’s, condo, landlord’s rental dwelling, boat, recreational vehicle,
motorcycle, flood* and personal excess liability products.

We are the number 1 provider of group auto and home programs to employee
groups, working with more than 2,200 group accounts and 28 million eligibles.!

e Coverage A Plus?

® Group discount

e Identity protection services?
¢ Deductible Savings BenefitsM*

MetLaw® from Hyatt Legal Plans

Access to a nationwide network of more than 5,000 participating law firms for
advice and consultations for an unlimited number of personal legal matters. Fully
covered services for the most common matters such as estate planning documents,
credit and debt matters, family law, traffic offenses, real estate matters and identity
theft defense.

Hyatt Legal Plans is the nation’s largest provider of group legal plans, serving
more than 2 million group legal plan members and dependents.®

¢ No claim forms, deductibles, hour limits, co-payments or caps
on covered services provided by network attorneys

e Monthly rate covers employee, spouse and dependents

¢ Money back guarantee

Critical lllness

Pays a lump-sum benefit if you meet all certificate requirements and experience one
of the covered conditions within three distinct categories: certain cancer-related
conditions, certain heart-related conditions and certain other conditions. The lump-
sum benefit can help bridge the financial gap between what medical insurance may
pay and additional expenses associated with a critical illness.®

¢ No need to submit medical receipts and there are no restrictions
on how the money can be used

e Dependent coverage available to spouse and children

e Additional occurrence benefit’

Lifelong Income from MetLife—Income Annuities

Suite of fixed- and variable-income annuity products designed to provide a
guaranteed income stream of lifelong income. Enhances an existing defined
benefit or 401(k) plan.

e Products tailored to meet needs based on life stage
¢ Allows option to purchase future income over time at different interest
rates rather than locking assets into a fixed rate

Cl190.11




PRODUCT KEY BENEFITS

* Pet insurance provides choice of affordable plans based on needs

* Use any veterinarian worldwide—including specialists and emergency providers
* Benefits renew in full each year—no lifetime limits

* No additional charge for chronic care coverage

Pet Insurance
Offered through third-party provider. Pet insurance offers quality health care for
pets at a cost-effective rate.

VisionSavings Eyecare Program
Offered through third party provider. Vision provides discounts on glasses, frames,
contact lenses and exams.

* Vision is a no-cost discount program

* Available at no cost to your company

* Turnkey program that does not add to your workload

* Objective, comprehensive education that meets diverse employee needs
* Consistent, national program with local representation

PlanSmarts™ Financial Education Series

PlanSmart enables you to provide your employees with access to a range of
financial and retirerment education resources through on-site workshops,
decision-support assistance and optional personal consultations.

We offer competitive group savings and the convenience of
payroll deduction or automatic payments. And, for most
of these programs, we manage the enrollment/application
process and administration, so enhancing your benefits
offering does not increase your workload.

MetLife, with 140 years of experience in the insurance
business, and its affiliates, operating under the MetLife
Auto & Home brand, having over 38 years of experience,
are trusted leaders in employee benefits. In fact, 98% of
our customers are satisfied with our service.* Along with
our affiliates, we are the leading providers of voluntary
benefits, with the expertise to design solutions that meet
the needs of your company and your employees.

For more information, contact your insurance broker, benefits consultant or MetLife representative today.

This is a solicitation of insurance.
A MetLife Representative may contact you.

MetLife Auto & Home is a brand of Metropolitan Property and Casualty Insurance Company and its affiliates: Metropolitan Casualty Insurance Company, Metropolitan Direct Property and
Casualty Insurance Company, Metropolitan General Insurance Company, Metropolitan Group Property and Casualty Insurance Company and Metropolitan Lloyds Insurance Company of
Texas, all with administrative home offices in Warwick, RI. Coverage, rates and discounts are available in most states to those who qualify. MetGen,™ Met P&C® and MetCas*Vare licensed in
Minnesota. The companies listed in this material operate independently and are not responsible for each others’ financial obligations.

Group legal plans are offered by Hyatt Legal Plans, Inc., Cleveland, OH. In certain states, group legal plans are provided through insurance coverage underwritten by Metropolitan Property
and Casualty Insurance Company and its affiliates, Warwick, RI. Payroll deduction is required.

MetLife Critical lliness Insurance (Cll) is a limited group policy. Like most group accident and health insurance policies, MetLife’s Cll policies contain certain exclusions, limitations and terms for keeping
them in force. Product features and availability vary by state. In most states, there is a 30 to 90 day waiting period after the effective date of coverage and a preexisting condition exclusion. In some states
there is a benefit suspension period between covered conditions in different categories or a limit on the total benefit payments per calendar year. A more detailed description of the benefits, limitations,
and exclusions applicable to you can be found in the Disclosure Statement or Outline of Coverage/Disclosure Document available at time of enrollment. Please contact MetLife for more information.

Lifelong Income is a suite of fixed and variable annuity products issued by Metropolitan Life Insurance Company (“MetLife”), New York, NY 10166. All guarantees are subject to the
financial strength and claims-paying ability of MetLife. While the continuation of income payments is guaranteed, the amount of each payment under the variable funding options
will vary based on the investment experience of the funding options selected. Like most annuity contracts, MetLife annuities contain charges and terms for keeping them in force.

Veterinary Pet Insurance is underwritten by National Casualty Company, Madison, Wisconsin, in all states except California. In California, policies are underwritten by Veterinary
Pet Insurance Company, Inc., Brea, California. These companies are not affiliated with Metropolitan Life Insurance Company and its affiliates.

The VisionSavings Eyecare Program (VSEP) is offered by EyeMed Vision Care or its affiliates, Mason, OH. EyeMed Vision Care is not affiliated with Metropolitan Life Insurance Company
and its affiliates.

" Flood insurance is written by MetLife Auto & Home as a participant in the National Flood 4 DSB™ is not available in all states. In NY State, drivers must pay a state-required minimum
Insurance Program, which is administered by the federal government. There is no group deductible before using this benefit.

deviation/discount for flood insurance. 5 Based on covered eligibles.

Group auto and home in force business — MetLife Auto & Home research, 2010, based on 6

Covered conditions vary by state. Please contact MetLife for more information.
market share data reported by A.M. Best Company. roy e f £

7 There is a 180-day benefit suspension period between covered conditions in different categories.

The benefit suspension period starts when a covered condition occurs. MetLife will not pay
a benefit for another covered condition that occurs during this period if it is in a different
category than the covered condition experienced at the start of the benefit suspension period.

N

Coverage A Plus provides the full cost to repair or rebuild your home without depreciation
in the event of a covered loss, even if that cost exceeds the amount for which the home is
insured, subject to your deductible. May not be available in all states. Coverage is subject

w

to requirements listed in the policy. Customers should consult their policies or agents for
coverage availability and restrictions.

Identity Protection Services are not available to auto customers in NC or NH nor with all policy
forms. Identity Protection Services are available in NC homeowner policies with the optional
“Identity Theft Expense and Resolution Plus” endorsement for an additional premium.

Benefits for the if in life’

1109-3212  1900030826(1111)
11111219667[exp0113][All States]
© 2012 METLIFE, INC.  PEANUTS © 2012 Peanuts Worldwide LLC

If a covered condition in a different category first occurs during the benefit suspension period,
the next occurrence of that covered condition outside of the benefit suspension period will be
treated as the first occurrence. The benefit suspension period does not apply within categories.

8 MetLife Voluntary Benefit Account Management Study (2009) based on responses
from customers who participated in and responded to the survey.

MetlLife

Metropolitan Life Insurance Company
200 Park Avenue

New York, NY 10166
www.metlife.com


jdiaz1
Stamp


Metlife

Critical lllness Insurance

Month Day, Year

Cl191.11 2.0



Critical lllness Insurance

Critical lliness Insurance provides coverage for specific critical
lliInesses and helps offset expenses not reimbursed by other
types of insurance.

It is not a replacement for traditional medical or disability
Income insurance — rather it is a complement to these other
coverages.

MetLife's Critical lliness Insurance:

» Helps narrow the expense gap between health &
disability income coverage and out-of pocket costs

* Pays a lump-sum benefit upon diagnosis verification
* Requires no submission of bills or receipts

* Allows covered individuals to use the money the way
they see fit at the time of claim




Response to the Economy

Employee Response Employer Response
* More than ever, employees are « “Cost Control” is the #1 priority
valuing their employee benefits for employers; “Retention” and

“Productivity” are close behind
e Have an acute sense of

urgency about their finances » Looking to shift cost to
employees [by transitioning to
high deductible health plans]

MetLife’'s 9th Annual Employee Benefits Trends Study, 2011



Benefits of a Critical lliness Insurance Offering

» Enhance Existing Benefits Offering
— Expansive benefits offerings can mean higher employee loyalty, job satisfaction,
and productivity?!

— Offering unique benefits can help distinguish employers in a competitive markets
and may contribute to employee retention

e Manage Health Plan Costs

— Helps with transitioning the cost shift to employees

— Can make higher deductible health plans more attractive with the addition of low-
cost benefit offerings

— May help increase enrollment in high deductible health plans which can help
control employer costs

1 MetLife’s 9th Annual Employee Benefits Trends Study, 2011



Value of Voluntary Benefits

Employees of all ages see choice, cost and convenience
advantages in voluntary benefits

70+

60

50+

40+

304

20+

104

GenyY Gen X Younger Boomers  Older Boomers
Employees said they value voluntary benefits because:

B More likely to choose benefits that meet their personal needs
@ Comparable products outside of the workplace would cost more
» Buying through the workplace is convenient and saves time

MetLife’'s 9th Annual Employee Benefits Trends Study, 2011



US Ciritical lliness Facts

» Lack of Financial Preparedness
— Many families (46%) have less than $5000 to cover expenses for a major illness.t
— More than one quarter (28%) have less than $500.1

» Impact of Consumer Driven Medical Plans

— Higher cost sharing: lower employer costs = higher employee out-of-pocket
expenses

— Greater employee control / accountability for health care choices

« An increasing number of Individuals Who Experience a Critical lliness
— Estimated 1.6 million new cases of cancer expected (in 2011)?
— Estimated 1.2 million coronary attacks and 795,000 strokes annually®

1 The MetLife Financial Impact of Critical lliness Study, 2010
2 American Cancer Society Cancer, Facts & Figures 2011,

3 American Heart Association, Heart Disease & Stroke Statistics, 2011 Update At-A-Glance



Why Critical lliness Insurance?

« Over 3.5 million Americans are expected to suffer or be diagnosed
with cancer, heart attack or stroke annually?

» Recovery period can be from 6 weeks up to a year.
o $6500 Average out-of-pocket costs?

* Nearly 53% of employees surveyed are concerned about “having
enough money to make ends meet”.3

* |In a recent MetLife survey, respondents who reported that a critical
iliness had a devastating financial impact on their lives made
these adjustments?:

» 40% borrowed money

» 449 couldn’t pay their bills

» 47% had higher credit card balances
» 64% withdrew from savings

1 American Heart Association, Heart Disease and Stroke Statistics 2011;
American Cancer Society, Cancer Facts & Figures 2011.

2 MetLife’s Financial Impact of Critical illness Study, 2010.
3 MetLife’s 9th Annual Employee Benefits Trends Study, 2011.



Costs of Survival: The Out-of-Pocket Expenses

Expenses Not Typically Covered By Medical Plans
» Medical & prescription co-pays/deductibles

* Out of network treatments

» Experimental/non-traditional treatment

+

Non-Medical Expenses

* Travel to / from treatment centers
e Child care

» Lost or reduced income

* Household expenses
— Mortgage / rent
— Car payments
— Utility bills




Critical lliness Insurance can help your Employees

e Narrows the gap between medical coverage and out-of-
pocket expenses

e Provides a lump-sum payment upon diagnosis

e Can help pay day-to-day living expenses during a period of
lost or reduced income

* [Provides additional protection for families enrolled in high
deductible health plans]

* Provides peace of mind to focus more on recovery and less
on finances



Enrollment

» Offered during enrollment period — positioned alongside
Medical and Disability Income coverages

 Employee enroliment will be guaranteed if actively at work
and have medical coverage

 Employee has the option of selecting coverage for a
spouse/domestic partner and dependent children

* Provides coverage for specific critical illnesses in three
categories (Cancer-related, Heart-related, Other illnesses)




Covered Conditions

MetLife Critical lllness Insurance
covers the following medical
conditions and groups them into
three distinct categories.

Receive benefit payments in
each category if diagnosed
with a category covered
condition.

+ In certain states the covered condition is severe stroke.

Category 1 Category 2 Category 3
Cancer Related| Heart Related Other
Conditions Conditions Conditions
Major Organ
. Transplant
Full Benefit Heart Attack (other than
Cancer
bone marrow
and heart)
Partial Benefit Stroke+ Kidney Failure

Cancer**

Bone Marrow
Transplant

Coronary Artery
Bypass Graft**

Heart Transplant

**Eor some types of cancer and a coronary bypass graft, he or she will receive 25% of the category benefit amount. The remaining 75% is
available should that employee experience another one of the covered conditions in that category while the certificate is in force.




Critical lliness Insurance Plan Design

A |

* Product Type - Group

» Coverage amount - [$10,000/$15,000/$20,000/$30,000]

[Guaranteed Issue Offering]

» Key features

Lump-Sum Benefit

Spouse/Domestic Partner/Dependent Child
Coverage**

Additional Occurrence Benefit *

Provides Post Employment Coverage Capability

- No Minimum Participation Requirements E
Sl s N\

R

. fu i 5 o = S
*In some states, there is a 180-day benefit suspension period between covered conditions in different categories. The benefit suspension period starts when a covered condition occurs. MetLife will not pay a
£ benefit for another covered condition that occurs during this period if it is in a different category than the covered condition experienced at the start of the benefit suspension period. If a covered condition in a
B" different category first occurs during the benefit suspension period, the next occurrence of that covered condition outside of the benefit suspension period will be treated as the first occurrence. The benefit
suspension period does not apply within categories.
In certain states, if more than one covered condition occur on the same calendar day, MetLife will pay a benefit for only one of the covered conditions which occurred. The benefit MetLife will pay will be the
highest amount that MetLife would have paid for any one of the covered conditions that occurred.

h**Cwerage for domestic partners, civil union partners and reciprocal beneficiaries varies by state. Please contact MetLife for more information. Dependent child coverage and age limitations vary by state.

Please contact MetLife for more information.

—
—

mLIY



Critical lliness Insurance Rates

Rates
Age Band Employee | Spouse Children
Here are sample rates for <5 XXX SX XX SXXX
[Name of Company] for 25-29 $X.XX $X.XX $X.XX
[$10,000] in coverage: 30-34 $X XX $X.XX $X.XX
35-39 $X.XX $X.XX $X.XX
40-44 $X.XX $X. XX $X. XX
45-49 $X.XX $X.XX $X.XX
50-54 $X.XX $X. XX $X. XX
55-59 $X. XX $X. XX $X. XX
60-64 $X. XX $X. XX $X.XX
65-69
Rates are based on five-year age bands and will $XXX $X.XX XXX
increase when a covered person’s age increases. 70-74 $X. XX $X. XX PX XX
Rates are also subject to change. Be sure to
review the Disclosure Statement which was 7579 $X.XX $X.XX XXX
provided to you for details including the exclusions 80-84 $X.XX $X.XX SX.XX
and limitations which apply to coverage. Ages are : i i
calculated as of [date]. 85+ $X. XX $X. XX $X. XX




Category Benefit Payment Example

The following is a payment example for an employee
who purchased a $10,000 category benefit amount:

You are diagnosed
as having lung
cancer.

MetLife would pay 100% of the category benefit amount = $10,000. This would
terminate your coverage for all Category 1 — Cancer-related conditions. You
are still eligible for benefits for covered conditions in Categories 2 and 3.

Two years later,
you have a coronary
artery bypass graft

MetLife would pay 25% of the category benefit amount = $2,500. You would still
have 75% of the category benefit amount remaining if you experience another
Category 2 — Heart related condition.

Then, the following
year, you suffer a
debilitating stroke.

MetLife would pay the remainder of the category benefit amount for Category 2
— 75% of $10,000 = $7,500. This would terminate your coverage for all
Category 2 — Heart-related conditions. You are still eligible for benefits for
covered conditions in Category 3 — other conditions.

Three years later,
you have kidney
failure.

MetLife would pay 100% of the Category 3 benefit amount = $10,000. Since
you have exhausted 100% of the category benefit amount in each of the three
categories, the coverage is terminated.

There is a 180-day benefit suspension period between covered conditions in different categories. The benefit suspension period starts when a covered condition occurs. MetLife will not pay a benefit for
another covered condition that occurs during this period if it is in a different category than the covered condition experienced at the start of the benefit suspension period. If a covered condition in a different
category first occurs during the benefit suspension period, the next occurrence of that covered condition outside of the benefit suspension period will be treated as the first occurrence. The benefit suspension
period does not apply within categories.



Implementation and Ongoing Account Management

« MetLife maintains a single point of contact for the Benefit Manager
to better facilitate communications and program support

* Provides a customized communications and program launch plan

» Builds awareness, education, and a better understanding of the
MetLife Ciritical lliness Insurance plan

* Provides complete program administration — MetLife handles all
data entry, billing, and claims processing

» Leads a team of specialists to ensure proper support for all locations
[and on-site support as needed]

e Ensures the program meets your ongoing requirements




Communicating the Offer

MetlLife

CO m | N g SO on Critical lliness Insurance
E-mails, Newsletter, Posters oon

Kick-Off
Benefit Booklet Text, Intranet Text,
Announcement E-mails, Posters,
Open Enroliment Election Language,
Brochure, Newsletter

R L

Reminder
E-mails, Newsletter, Posters

A minimum of 3-5 employee communications is crucial to

successfully launching the Critical Iliness Insurance Plan



Open Enrollment Sample — Model A

Medical Option 1 ) Option 2 O
N;@w, Critical lliness Insurance Apply for @ No coverage O

Dental

Optio 6 O Option2 @
<\
\\ Y v &
1x\Salar
N § s
v v \
r. 40% ofpay O  50% of pay O  60% of pay @

Life O 2x Salary @

Disability




End to End Enrollment Process for Employees

Employee
Eligible Employee Employee receives Payroll Deduction will
enrolls in coverage welcome letter and begin from
during enrollment certificate of insurance Employee’s paycheck

peﬁod

— =
- - -—
e e e e —

MetLife sends
deduction file to
employer

MetLife issues Certificates
of Insurance

MetLife




Metlife

Questions?

MetLife Critical lliness Insurance (ClI) is a limited group policy. Like most group accident and health insurance policies, MetLife’s ClI policies contain certain exclusions, limitations and terms for keeping them in force. Product features and
availability vary by state. In most states, there is a 30 to 90 day waiting period after the effective date of coverage and a preexisting condition exclusion. In some states there is a benefit suspension period between covered conditions in
different categories or a limit on the total benefit payments per calendar year. A more detailed description of the benefits, limitations, and exclusions applicable to you can be found in the Disclosure Statement or Outline of

Coverage/Disclosure Document available at time of enrollment. Please contact MetLife for more information.

Cl191.11 L0112231181[exp0113][XFL]



Health Care Reform

Patient Protection and Affordable
Care Act (PPACA) Existing or “Grandfathered” Plans
» Additional reporting to » Plans that were in effect on
government agencies or before March 23, 2010
» More effective benefits » No major changes
communications to employees

» Healthcare Plan design changes

7% increase in employer health
care costs expected'

» High deductible health plans

Insurance products such as

Life, Disability and Critical (HDHP) and increased employee
lliness Insurance not expected contributions may help employers
to be affected control healthcare costs

1The 16th Annual Towers Watson / National Business Group on Health, Employer Survey on Purchasing Value in Health Care, Jan 2011.

Cl1192.11 L0611186175[exp0812][xFL] Metropolitan Life Insurance Company, New York, NY 10166 1



Combating Rising Health Care Costs

4+ |ncreased enrollment in

HDHPs is shown to lower 0% - 10% enroliment in HDHP =
employer costs’ Qﬁ $400 savings per employee per
year

+ Move to high deductible
health plans (HDHP)
» Offers lower premiums

» Shifts more cost to
employees

> 10% enrollment in HDHP =
$1000 savings per employee per
year

1The 16th Annual Towers Watson / National Business Group on Health Employer Survey on Purchasing Value in Health Care, Jan 2011.

Cl1192.11 L0611186175[exp0812][xFL] Metropolitan Life Insurance Company, New York, NY 10166 2



How can Critical lliness Insurance help?

+ Cll is a complement to high deductible health plans
» Helps provide a stronger financial safety net

» Narrows the expense gap between coverage and
out-of pocket costs

» Can make high deductible health plans more attractive
to employees

# Can be a differentiator as part of a benefits strategy
as plans approach commodity status

» Enhances existing benefits offering

» Differentiate employer from other companies
that don'’t offer critical iliness insurance

» May help attract and retain key employees

Cl 192.11 L0611186175[exp0812][xFL] Metropolitan Life Insurance Company, New York, NY 10166 3
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Employer/Broker e-Mail Message

Subject line: Health Care Reform

With Health Care Reform being implemented and the average costs for active health care benefits expected to
increase by 7% in 2011*, High Deductible Health Plans (HDHP) have become a popular option for many
employers. Enrollment in these types of plans can mean lower costs for the employer and lower premiums for the
employee but higher employee out-of-pocket costs. Shifting the burden of health care costs to employees can help
employers manage their benefit budget but it may also have a negative impact on employee moral and productivity,
plan participation, and the ability to retain top talent.

MetL.ife Critical Illness Insurance is a viable way to control health care costs and provide employees a low cost
benefit to help ease the potential financial impact of a critical illness.

Critical Illness Insurance Benefits for Employers:
o Help manage employer health care strategy and costs
0 Make higher deductible plans more attractive with the addition of low-cost benefit offerings
0 May help increase enrollment in high deductible plans resulting in overall lower costs to the
company
e Strengthen employee loyalty and job satisfaction
o Expansive benefit offerings may mean higher employee loyalty and job satisfaction?
o Offering unique benefits such as ClI can help distinguish employers in competitive markets and
may contribute to employee retention
e Provide employees with a financial safety net
0 Maintain employee productivity by minimizing financial distractions associated with a critical
illness
o Provide employees with benefit options that can help narrow the expense gap and protect their
lifestyle

<Please review the attached material to find out more about MetLife’s Critical IlIness Insurance product. I will be
contacting you within the next few weeks to discuss MetL.ife’s Critical Illness Insurance and how it can help you
provide answers (and solutions) to your Health Care Reform questions. In the meantime, please do not hesitate to
contact me at <number> if you would like additional information. | look forward to speaking with you.>

<Sincerely,

Account Executive Name
Title>

<Date>

! The 16" Annual Towers Watson / National Business Group on Health, 2011Employer Survey on Purchasing Value in Health Care.
2 MetLife’s 9" Annual Employee Benefits Trends Study, Jan 2011.

MetL.ife Critical Iliness Insurance (CII) is a limited group policy. Like most group accident and health insurance policies, MetLife’s Cll policies contain
certain exclusions, limitations and terms for keeping them in force. Product features and availability vary by state. In most states, there is a 30 to 90 day
waiting period after the effective date of coverage and a preexisting condition exclusion. In some states there is a benefit suspension period between covered
conditions in different categories or a limit on the total benefit payments per calendar year. A more detailed description of the benefits, limitations, and
exclusions applicable to you can be found in the Disclosure Statement or Outline of Coverage/Disclosure Document. Please contact MetL.ife for more
information.

10511181720 [exp0712] [All states] [DC, GU, MP, PR, VI]

Cl1183.11



Broker Direct Letter /e-mail Cll Education & Awareness (White Paper Highlights)

[Date]

[full name]

[title]

[company_name]
[cdl_addressi]

[cdl_address?]

[cd1_city], [cd1_state] [cdl_zip]

Re: Critical Illness Insurance White Paper: Critical Times Require Critical Solutions
Dear [full_name]:

Health Care Reform is top of mind for many of your clients. The expectation of higher health care costs is driving companies to
seriously consider making changes to their current health care plans or in some cases they have already made changes. The trend is for
companies to shift more of the health care risk and cost to their employees by offering lower cost, higher deductible plans. Lower cost
is great but higher deductibles means gaps in coverage and more out-of-pocket expenses that many families aren’t prepared for,
especially if they are hit with a sudden critical illness. To assist you in providing solutions to your clients, | am including a copy of the
MetL ife Critical Illness Insurance White Paper: Critical Times Require Critical Solutions as well as some other sales support tools.

These tools outline employee misconceptions and misunderstandings around the product as well as how critical illness insurance (CII)
can help narrow the financial gap for employees and their families facing those higher deductibles, greater out-of-pocket expenses and
loss of income when faced with a critical illness such as cancer, stroke or heart attack.

Key findings from the white paper include:

e  After better understanding what ClI is, many survey respondents said they would pay up to $200 a year for coverage.
Roughly 75% of employees who don’t own or never heard of Cll find the product appealing once the features are explained
and most are even willing to pay 100% of the premium.* With just 7% of employees in the U.S. saying they own critical
illness insurance - this suggests a tremendous selling opportunity.

e The financial impact of a critical illness can be devastating to a family’s finances, as 4 out of 10 full-time employees in the
U.S. Iizve paycheck to paycheck and a critical illness can reduce a family’s income by more than $12,000 in the first year
alone.

e The financial burden of a critical illness can be long term with the average financial impact being $35,5007 — most
being linked to lost wages. Co-pays, prescriptions and out-of-doctor network visits account for an average out-of-pocket
household spend of $4,976.2

Visit www.metlife.com/[Click on Voluntary Benefits and the Critical Iliness Insurance] to download additional copies of the white
paper or to view a short presentation about how ClI can help your clients address both their employee needs as well as cost control
issues.

For more information, contact me at [SalesRep_Personal_Phone_Number]
Sincerely,

[Insert signature here]

[SalesRep_First_ Name] [SalesRep_Middle_Initial] [SalesRep_Last Name]
[SalesRep_Title]

[SalesRep _Personal_Phone_Number]

[SalesRep _email]

1. MetL.ife’s Critical Iliness Awareness Study, April 2010
2. MetL.ife’s Financial Impact of Critical Iliness Study, April 2010

L0511183521[exp0712][XFL]

Cl184.11



MetL ife Banner and logo
Employer Direct Letter / e-mail Cll Education & Awareness (White Paper Highlights)

[Date]

[full name]

[title]

[company_name]
[cd1l_addressl]

[cd1l_address?]

[cdl city], [cdl state] [cdl zip]

Re: Ciritical Illness Insurance White Paper: Critical Times Require Critical Solutions
Dear [full_name]:

Health Care Reform is impacting companies in several ways: increased administrative burden on HR departments, additional
efforts to educate employees on wellness, and managing health care costs. The expectation of higher health care costs is driving
companies to seriously consider making changes to their current health care plans or in some cases they have already made
changes. The trend is to shift more of the health care risk and cost to employees by offering lower cost, higher deductible plans.
Lower cost is great but higher deductibles means gaps in coverage and more out-of-pocket expenses that many families aren’t
prepared for, especially if they are hit with a sudden critical illness. To assist you in providing options for your employees, |am
including a copy of the MetL.ife Critical lliness Insurance White Paper: Critical Times Require Critical Solutions as well as some
other informational materials.

These materials outline employee misconceptions and misunderstandings around the product as well as how critical illness
insurance (CII) can help narrow the financial gap for employees and their families facing those higher deductibles, greater out-of-
pocket expenses and loss of income when faced with a critical illness such as cancer, stroke or heart attack.

Key findings from the white paper include:

e After better understanding what Cll is, many survey respondents said they would pay up to $200 a year for coverage.
Roughly 75% of employees who don’t own or never heard of Cll find the product appealing once the features are
explained and most are even willing to pay 100% of the premium.> With just 7% of employees saying they own
critical illness insurance” - this suggests a tremendous educational opportunity.

e The financial impact of a critical illness can be devastating to a family’s finances, as 4 out of 10 full-time employees live
paycheck to paycheck and a critical illness can reduce a family’s income by more than $12,000 in the first year alone.

e The financial burden of a critical illness can be long term with the average financial impact being $35,5007 — most
being linked to lost wages. Co-pays, prescriptions and out-of-doctor network visits account for an average out-of-pocket
household spend of $4,976.2

Visit www.metlife.com/[Click on Voluntary Benefits and the Critical lliness Insurance] to download additional copies of the
white paper or to view a short presentation about how ClI can help you and your employees address health care costs and concerns.

For more information, contact me at [SalesRep_Personal_Phone_Number]
Sincerely,
[Insert signature here]

[SalesRep_First_ Name] [SalesRep_Middle_Initial] [SalesRep_Last Name]
[SalesRep_Title]

[SalesRep _Personal_Phone_Number]

[SalesRep _email]

1. MetL.ife’s Critical Iliness Awareness Study, April 2010
2. MetLife’s Financial Impact of Critical Iliness Study, April 2010

L0511183094[exp0712][All States][DC,GU,MP,PR V1]
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Broker/Employer cover letter / e-mail

*Can be used when sending both the ClII
White Paper Awareness and HCR/CII

Positioning tool kits together. {_’ZO

Metlife

Re: Critical IlIness Insurance
Education and Awareness Kit

Dear [ ],

Health Care Reform has everyone scrambling for answers and solutions. But there’s no
silver bullet in sight just yet. What we do know is that Health Care Reform will change
how employers manage their health care benefits and that health care costs are increasing,
for employers and employees both.

MetL.ife has developed a Critical IlIness Insurance Education and Awareness Kit that
provides information on Health Care Reform, how MetL.ife Critical Illness Insurance can
help lessen the Health Care Reform impact, and the whats, whys and hows of Critical
IlIness Insurance.

<Please review the attached material to find out more about MetLife’s Critical 1lIness
Insurance product. | will be contacting you within the next few weeks to discuss MetL.ife’s
Critical Illness Insurance and how it can help provide answers (and solutions) to your
Health Care Reform questions. In the meantime, please do not hesitate to contact me at
<number> if you would like additional information. | look forward to speaking with you.>

<Sincerely,

Account Executive Name
Title>

<Date>

[ This is a solicitation of insurance. ]
[ A MetLife Representative may contact you. ]

MetLife Critical IlIness Insurance (CII) is a limited group policy. Like most group accident and health insurance policies, MetLife’s Cll
policies contain certain exclusions, limitations and terms for keeping them in force. Product features and availability vary by state. In
most states, there is a 30 to 90 day waiting period after the effective date of coverage and a preexisting condition exclusion. In some
states there is a benefit suspension period between covered conditions in different categories or a limit on the total benefit payments per
calendar year. A more detailed description of the benefits, limitations, and exclusions applicable to you can be found in the Disclosure
Statement or Outline of Coverage/Disclosure Document available at time of enrollment. Please contact MetL ife for more information.

L0511183352 [exp0712][xFL]
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Broker/Employer cover letter / e-mail

*Can be used when sending both the Cll White Paper Awareness and HCR/CII
Positioning tool kits together.

Critical IlIness Insurance
Education and Awareness Kit

Dear [ ],

Health Care Reform has everyone scrambling for answers and solutions. But there’s no
silver bullet in sight just yet. What we do know is that Health Care Reform will change
how employers manage their health care benefits and that health care costs are increasing,
for employers and employees both.

MetL ife has developed a Critical IlIness Insurance Education and Awareness kit that
provides information on Health Care Reform, how MetL.ife Critical Illness Insurance can
help lessen the Health Care Reform impact, and the whats, whys and hows of Critical
IlIness Insurance.

<Please review the attached material to find out more about MetL.ife’s Critical IlIness
Insurance product. | will be contacting you within the next few weeks to discuss
MetL.ife’s Critical IlIness Insurance and how it can help provide answers (and solutions)
to your Health Care Reform questions. In the meantime, please do not hesitate to contact
me at <number> if you would like additional information. | look forward to speaking
with you.>

<Sincerely,

Account Executive Name
Title>

<Date>

MetL.ife Critical IlIness Insurance (CII) is a limited group policy. Like most group accident and health insurance policies, MetLife’s
ClI policies contain certain exclusions, limitations and terms for keeping them in force. Product features and availability vary by state.
In most states, there is a 30 to 90 day waiting period after the effective date of coverage and a preexisting condition exclusion. In
some states there is a benefit suspension period between covered conditions in different categories or a limit on the total benefit
payments per calendar year. A more detailed description of the benefits, limitations, and exclusions applicable to you can be found in
the Disclosure Statement or Outline of Coverage/Disclosure Document. Please contact MetLife for more information.

L0511183352 [exp0712][xFL]
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Metlife

“Critical Times Require Critical Solutions”

MetLife’s Critical lliness Insurance
White Paper Highlights
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MetlLife

What is Critical lliness Insurance (CII)?

Critical lllness Insurance provides coverage for specific critical
ilinesses and helps offset expenses not reimbursed by other types
of insurance.

It is not a replacement for traditional medical, disability or life
insurance — rather it is a complement to these other coverages.

MetLife's Critical lliness Insurance:

¢ Helps narrow the expense gap between health &
disability coverage and out-of pocket costs

¢ Pays a lump-sum benefit upon diagnosis verification
¢ Needs no submission of bills or receipts

¢ Allows covered individuals to use the money the way
they see fit at the time of claim




MetlLife

Cll - Covered Conditions

MetL.ife Critical lliness Insurance
covers the following medical
conditions and groups them into
three distinct categories.

Y4

Receive benefit payments in up
to three categories for these
covered conditions.

more details.

*For some types of cancer and a coronary artery bypass graft, the individual
will receive up to 25% of the category benefit amount. Contact MetLife for

Category 1 Category 2 Category 3
Cancer Related | Heart Related Other
Conditions Conditions Conditions
Major Organ
Full Cancer Heart Attack Transplant
Benefits (other than bone
marrow and heart)
Partial Benefit Heart Kidney Failure
Cancer* Transplant
Bone Marrow Stroke
Transplant
Coronary Artery

Bypass Graft*




MetlLife

The Need for Critical lliness Insurance

¢ An increasing number of Individuals Who Experience a Critical lliness
» Estimated 1.5 million new cases of cancer expected (in 2010)’
» Estimated 785,000 new coronary attacks and 470,000 recurrent attacks (in 2010)2

¢ Improving Survival Rates due to advanced medical treatments and technology

» 5-year relative survival rate for all cancers diagnosed between 1999 - 2005 is 68%.'
» Mortality rates for strokes and heart attacks treated in hospitals dropped 26% and 36%

respectively between 2000 - 2007.3

¢ Impact of Consumer Driven Medical Plans

» Higher cost sharing: lower employer costs = higher employee out-of-pocket expenses
» Greater employee control / accountability for health care choices

¢ Lack of Financial Preparedness
» Many families (46%) have less than $5000 to cover expenses for a major iliness.
» More than one quarter (28%) have less than $500.4

1 American Cancer Society Cancer, Facts & Figures 2010

2 American Heart Association, Heart Disease & Stroke Statistics, 2010 Update At-A-Glance
3U.S. Agency for Healthcare Research & Quality, Statistical Brief #98, October 2010

4The MetLife Financial Impact of Critical lliness Study, April 2010 4




MetlLife

US Ciritical lliness Facts

On average,

In a recent MetLife survey,
res?ondents who reported Every every

that a critical illness (heart
attack, stroke, or cancer)
had a devastating

financial impact on their

lives made these seconds
adjustmentss: Z?r?gﬂggh%\r/]ill e someone
from a coronary event.’ in the United States
borrowed money has a stroke.2

couldn’t pay their

. Nearl
bills 0
had higher credit £ i /0

card balances
of employees surveyed are
concerned about “having enough

withdrew from money to make ends meet”.4

savings

1.2 American Heart Association, Heart Disease and Stroke Statistics 2010, Update At-A-Glance.
3 MetLife’s Financial Impact of Critical illness Study, April 2010.
4 MetLife’s 9th Annual Employee Benefits Trends Study, January 2011. 5




MetlLife

Critical lllness Insurance Awareness

More than half

55%

. About
of full time employees are
worried about the impact 7 5 ()/ Nearly
of a critical illness on their 0

financial well being.2 of respondents find
the concept of critical

illness insurance
A - | appealing, once they of respondents WITH
pproximately understood it, and critical illness insurance

illi coverage who
O ??'?ﬁgr‘évé'gﬂ%éoz pay for experienced a critical
0) ' iliness (heart attack,

stroke, or cancer) said

£ individual fused their illness had a minor
R impact on their financial

critical illness insurance situation, or none at all.1
with other health-related
insurance coverages.2

1 MetLife’s Financial Impact of Critical lliness Study, April 2010.

2 MetLife’s Critical lllness Awareness Study, April 2010.




MetlLife

Costs of a Critical lliness

Expenses Not Typically Covered By Medical Plans

¢ Medical & prescription co-pays / deductibles
¢ Out of network treatments

¢ Experimental / non-traditional treatments

Non-Medical Expenses

¢ Travel to / from treatment centers
¢ Child care
¢ Lost or reduced income

¢ Household expenses

» Mortgage / rent

» Car payments




MetlLife

Employer Opportunities

¢+ Enhance Existing Benefits Offering
» Expansive benefits offering can mean higher loyalty and job satisfaction’

» Offering unique benefits such as Cll can help distinguish employers in competitive
markets and may contribute to employee retention

¢ Promote CII Alongside Other Core Benefits
» Another layer of protection to further strengthen employee’s financial safety net
» Make higher deductible health plans more attractive with the addition of low-cost benefit

offerings (CII)
» May help increase enrollment in high deductible health plans which can help lower

employer costs

¢ Improve Communications
» Reinforce employer commitment to their employees’ well-being
» Emphasize the lump sum benefit payment which can help minimize financial distractions
associated with a critical illness
» Communicate how these benefit options can help protect their lifestyle

"MetLife’s 9th Annual Employee Benefits Trends Study, January 2011




MetlLife
Contact MetLife

MetL.ife Critical Iliness Insurance (ClII) is a limited group policy. Like most group accident and health insurance policies, MetLife’s ClI policies contain certain exclusions, limitations and terms for keeping them in
force. Product features and availability vary by state. In most states, there is a 30-90 day waiting period after the effective date of coverage and a preexisting condition exclusion. In some states there is a benefit
suspension period between covered conditions in different categories or a limit on the total benefit payments per calendar year. A more detailed description of the benefits, limitations, and exclusions applicable to

you can be found in the Disclosure Document or Outline of Coverage. Please contact MetLife for more information. 9
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Critical lliness Insurance

THE BENEFITS OF CRITICAL ILLNESS INSURANCE

in the Health Care Reform Landscape

MetlLife

WHAT IS CRITICAL ILLNESS INSURANCE?

Critical Illness Insurance (CII) provides coverage for specific critical illnesses and helps offset expenses not reimbursed
by other types of insurance. It is not a replacement for traditional medical, disability or life insurance — rather it is a
complement to these other coverages.

MetLife’s CII policy pays a lump sum payment in the event of a critical illness such as cancer, stroke or heart attack. The lump
sum payment offers flexibility to be used by the claimant in a way that makes financial sense for their personal situation such
as helping to cover medical co-pays and deductibles, travel for treatment, childcare and/or mortgage payments.

Critical Illness Insurance benefits for employers:

= Help manage employer health care strategy and costs
* Make higher deductible plans more attractive with the addition of low-cost benefit offerings (CII)

* Employer paid incentives may help increase enrollment in high deductible plans resulting in overall lower costs to
the company

= Strengthen employee loyalty and job satisfaction
+ Expansive benefit offerings may mean higher loyalty and job satisfaction?
+ Offering unique benefits such as CII can help distinguish employers in competitive markets and may contribute to
employee retention

®  Provide employees a financial safety net

+ Maintain employee productivity by minimizing financial distractions associated with a critical illness
+ Provide employees with benefit options that can help narrow the expense gap and protect their lifestyle

HOW DOES CRITICAL ILLNESS INSURANCE FIT INTO THIS EVOLVING HEALTH CARE BENEFITS LANDSCAPE?

Health Care Reform is top of mind for many employers. Towers Watson/National Business Group on Health’s 16th Annual
study reports that employers expect average costs for active health care benefits will increase by 7% in 2011." This is
driving companies to seriously consider making changes to their current health care plans with the trend being the move
to higher deductible, lower premium options.

High Deductible Health Plans (HDHP) have become a popular option for many employers. Enrollment in these types of
plans can mean lower costs for the employer and lower premiums for the employee but higher employee out-of-pocket
costs. Shifting the burden of health care costs to employees will help employers manage their expenses but it may also have
a negative impact on employee moral and productivity, plan participation and the ability to attract new talent.

Cl188.11



Critical lliness Insurance

HELPING EMPLOYEES TRANSITION TO HIGH DEDUCTIBLE HEALTH PLANS

By adding a Critical Illness Insurance product to their benefits plan, employers can help make their high deductible
health plans more appealing, influencing higher enrollment and reducing out-of-pocket health care costs to their
employees. Critical illness insurance is a flexible option that helps employees pay day-to-day costs that they may
face during a period of lost or reduced income. By helping provide additional financial flexibility to the insured,
Critical Illness Insurance gives employees the ability to focus more on their recovery and less on their finances.

The Towers Watson/National Business Group on Health study reported that companies that added up to 10% of
their employees to their high deductible health plans (between 2009 and 2010) held their health care costs nearly
flat, and the companies that were most successful at increasing plan enrollment (10% or more) reduced their costs
by over $1,000 per employee.!

QU estions 7) Call 1.800.GET.MET 8 (1.800.438.6388) to speak to a MetLife Critical Illness Insurance
* Customer Service Representative, Monday through Friday, 8:00 a.m. to 6:00 p.m. EST.

'The 16th Annual Towers Watson / National Business Group on Health Employer Survey on Purchasing Value in Health Care, Jan 2011.
2The 9th Annual MetLife Study of Employee Benefits Trends, 2011.

MetLife Critical Illness Insurance (CII) is a limited group policy. Like most group accident and health insurance policies, MetLife’s CII policies contain
certain exclusions, limitations and terms for keeping them in force. Product features and availability vary by state. In most states, there is a 30 to 90 day
waiting period after the effective date of coverage and a preexisting condition exclusion. In some states there is a benefit suspension period between
covered conditions in different categories or a limit on the total benefit payments per calendar year. A more detailed description of the benefits, limita-
tions, and exclusions applicable to you can be found in the Disclosure Statement or Outline of Coverage/Disclosure Document. Please contact MetLife

for more information.

Metlife

Metropolitan Life Insurance Company

Metropolitan Life Insurance Company, New York, NY 10166 200 Park Avenue
© 2011 METLIFE, INC. PEANUTS © 2011 Peanuts Worldwide LLC New York, NY 10166

L061118507 [exp0812][All States] [DC, MP, PR, V1] www.metlife.com



Critical lliness Insurance

CRITICAL ILLNESS INSURANCE
COVERED CONDITIONS & EXPENSE COVERAGE SUMMARY D

MetlLife

Covered Conditions

Awareness of critical illness insurance is very low and it’s often confused with other types of health insurance, such as
medical, disability or life insurance. But critical illness insurance is not a replacement for any of these; rather it can
complement these coverages and help narrow gaps in coverage. MetLife’s Critical Illness Insurance (CII) pays a lump-sum
benefit upon a confirmed diagnosis of one of the following covered medical conditions:

Category 1 Category 2 Category 3
incorporates certain incorporates certain incorporates certain other conditions
cancer-related conditions heart-related conditions
+ Full Benefit Cancer + Heart Attack * Major Organ Transplant
« Partial Benefit Cancer** « Stroke* (other than bone marrow and heart)
+ Bone Marrow Transplant + Coronary Artery Bypass Graft** + Kidney Failure
+ Heart Transplant

Financial Impact

Health insurance coverage including high deductible health plans and disability income insurance may not always cover all
of the expenses -both medical and non-medical — associated with a critical illness. Recent MetLife research found that:
* The financial impact of a critical illness can be devastating to a family’s finances, as 53% of full-time employees
(surveyed) are already very concerned about having enough money to make ends meet .!
* Of those surveyed, more than half (54%) of households who suffered from a critical illness have been affected by a
loss of income.
* Almost half of full time employees surveyed have less than $5000 in savings — and 28% have under $500.
* Over 40% of those surveyed never considered the financial impact a critical illness could have on their family and
savings and also underestimated the costs associated with medical treatments.

Additional surveys of individuals who have experienced a critical illness reported that co-pays, prescriptions, out-of-network costs,
and non-medical expenses related to a critical illness can account for an average out-of-pocket household expense of over $6,500.
And lost or reduced income came to an average total shortfall of $28,900.

Expense Coverage

Medical and Disability insurance are both vitally important to protecting your health and finances. Many Americans be-
lieve that their medical and disability insurance will cover all their expenses should they experience a critical illness. But
there are expenses associated with a critical illness that are not covered by medical insurance, and disability insurance is
designed to replace a portion of your normal income to pay for typical living expenses and potentially other expenses. So
how do you pay for out-of-pocket medical expenses or replace the portion of income not covered by disability insurance?

Critical Illness Insurance offers the additional protection needed to help narrow those gaps in income or insurance cover-
age. MetLife’s Critical Illness Insurance offers the flexibility to use the lump sum payment to help cover the income gaps
due to reduced income or any lost income from a spouse taking time off. It can also be used to pay medical co-pays and
deductibles, out-of-network treatments, prescription drug co-pays, childcare bills, mortgage and rent payments, car pay-
ments, utility payments and other household or medical bills.

Note: participation in a primary medical health plan is necessary to enroll in MetLife’s Critical Illness Insurance.

Cl189.11



Critical lliness Insurance

Expenses To Be Considered When Experiencing A Critical lliness

The list below shows some examples of potential expenses that the lump sum payment could be used to cover.

POTENTIAL EXPENSE

t = Not an expense but can be a major financial factor when

Doctor bills

Hospital expenses

Surgery

Prescription drugs

Medical co-pays and deductibles
Prescription drug co-pays
Rehabilitation costs

Experimental or alternative treatments
Out-of-network services

Travel to-and-from treatment centers
Mortgage and rent payments

Utility payments and household bills
Car payments

Child care costs

Insurance premiums

Lost or reduced income!

experiencing a critical illness.

(This list is for illustrative purposes and may not reflect all

expenses associated with a critical illness.)

MetLife’s Critical Illness Insurance helps provide a strong financial safety net allowing covered
individuals and their families to focus more on their recovery and worry less about their finances.

1. MetLife’s 9th Annual Employee Benefits Trends Study, March 2011
2. MetLife’s Financial Impact of a Critical Illness Study, April 2010

. For additional information please visit our website MetLife.com
Questions ¢ o as your MetLife Representative for more details.

3. MetLife’s Critical Illness Awareness Study, April 2010

*In certain states the covered condition is severe stroke.
**For some types of cancer and coronary artery bypass, you will receive 25% of the category benefit amount. The remaining 75% is available within that
category should you experience another one of the covered conditions in that category while the certificate is in force.

MetLife Critical Illness Insurance (CII) is a limited group policy. Like most group accident and health insurance
policies, MetLife’s CII policies contain certain exclusions, limitations and terms for keeping them in force.

Product features and availability vary by state. In most states, there is a 30 to 90 day waiting period M L. f
after the effective date of coverage and a preexisting condition exclusion. In some states there ei I e
is a benefit suspension period between covered conditions in different categories or a limit on

the total benefit payments per calendar year. A more detailed description of the benefits, 1

Metropolitan Life Insurance Company

imitations, and exclusions applicable to you can be found in the Disclosure Statement or 200 Park Avenue

Qutline of Coverage/Disclosure Document. Please contact MetLife for more information.
10811200439 exp1012] [xFL] New York, NY 10166

©2011 METLIFE, INC. PEANUTS © 2011 Peanuts Worldwide LLC

www.metlife.com



PRODUCT AND SERVICE OFFERING FOR EMPLOYERS Voluntary Benefits

MetlLife

Delivering the right solutions to meet

your employees’ needs

At a time when medical costs are rising, offering a robust benefits package to your
employees can be challenging. MetLife can help you meet your objectives with a
comprehensive portfolio of voluntary benefits offered by us, select affiliates, and certain
third parties. It is a cost-effective way to help you meet your employees’ unique needs,
while offering an enhanced benefits program—with minimal effort and cost to

your company.

MetLife’s service delivery platform provides coordinated
communication, benefits administration and billing
services that lessen your administrative burden. You and
your employees will be supported by a knowledgeable and
responsive service team.

The following comprehensive suite of products is 100%
employee-paid and is offered at attractive group savings
with the convenience of payroll deduction. Other payment
methods may be available.

PRODUCT KEY BENEFITS

MetLife Auto & Home®

Offers a wide range of personal property and casualty insurance, including auto,
home, renter’s, condo, landlord’s rental dwelling, boat, recreational vehicle,
motorcycle, flood* and personal excess liability products.

We are the number 1 provider of group auto and home programs to employee
groups, working with more than 2,200 group accounts and 28 million eligibles.!

e Coverage A Plus?

® Group discount

e Identity protection services?
¢ Deductible Savings BenefitsM*

MetLaw® from Hyatt Legal Plans

Access to a nationwide network of more than 5,000 participating law firms for
advice and consultations for an unlimited number of personal legal matters. Fully
covered services for the most common matters such as estate planning documents,
credit and debt matters, family law, traffic offenses, real estate matters and identity
theft defense.

Hyatt Legal Plans is the nation’s largest provider of group legal plans, serving
more than 2 million group legal plan members and dependents.®

¢ No claim forms, deductibles, hour limits, co-payments or caps
on covered services provided by network attorneys

e Monthly rate covers employee, spouse and dependents

¢ Money back guarantee

Critical lllness

Pays a lump-sum benefit if you meet all certificate requirements and experience one
of the covered conditions within three distinct categories: certain cancer-related
conditions, certain heart-related conditions and certain other conditions. The lump-
sum benefit can help bridge the financial gap between what medical insurance may
pay and additional expenses associated with a critical illness.®

¢ No need to submit medical receipts and there are no restrictions
on how the money can be used

e Dependent coverage available to spouse and children

e Additional occurrence benefit’

Lifelong Income from MetLife—Income Annuities

Suite of fixed- and variable-income annuity products designed to provide a
guaranteed income stream of lifelong income. Enhances an existing defined
benefit or 401(k) plan.

e Products tailored to meet needs based on life stage
¢ Allows option to purchase future income over time at different interest
rates rather than locking assets into a fixed rate

Cl190.11




" Flood insurance is written by MetLife Auto & Home as a participant in the National Flood 4

N

w

PRODUCT KEY BENEFITS

e Pet insurance provides choice of affordable plans based on needs

¢ Use any veterinarian worldwide—including specialists and emergency providers
¢ Benefits renew in full each year—no lifetime limits

¢ No additional charge for chronic care coverage

Pet Insurance
Offered through third-party provider. Pet insurance offers quality health care for
pets at a cost-effective rate.

VisionSavings Eyecare Program
Offered through third party provider. Vision provides discounts on glasses, frames,
contact lenses and exams.

¢ Vision is a no-cost discount program

e Available at no cost to your company

¢ Turnkey program that does not add to your workload

¢ Objective, comprehensive education that meets diverse employee needs
¢ Consistent, national program with local representation

PlanSmarts™ Financial Education Series

PlanSmart enables you to provide your employees with access to a range of
financial and retirement education resources through on-site workshops,
decision-support assistance and optional personal consultations.

We offer competitive group savings and the convenience of
payroll deduction or automatic payments. And, for most
of these programs, we manage the enrollment/application
process and administration, so enhancing your benefits
offering does not increase your workload.

MetLife, with 140 years of experience in the insurance
business, and its affiliates, operating under the MetLife
Auto & Home brand, having over 38 years of experience,
are trusted leaders in employee benefits. In fact, 98% of
our customers are satisfied with our service.® Along with

our affiliates, we are the leading providers of voluntary
benefits, with the expertise to design solutions that meet

the needs of your company and your employees.

For more information, contact your insurance broker, benefits consultant or MetLife representative today.

MetLife Auto & Home is a brand of Metropolitan Property and Casualty Insurance Company and its affiliates: Metropolitan Casualty Insurance Company, Metropolitan Direct Property and
Casualty Insurance Company, Metropolitan General Insurance Company, Metropolitan Group Property and Casualty Insurance Company and Metropolitan Lloyds Insurance Company of
Texas, all with administrative home offices in Warwick, RI. Coverage, rates and discounts are available in most states to those who qualify. MetGen,™ Met P&C® and MetCas*Vare licensed in
Minnesota. The companies listed in this material operate independently and are not responsible for each others’ financial obligations.

Group legal plans are offered by Hyatt Legal Plans, Inc., Cleveland, OH. In certain states, group legal plans are provided through insurance coverage underwritten by Metropolitan Property
and Casualty Insurance Company and its affiliates, Warwick, RI. Payroll deduction is required.

MetLife Critical lliness Insurance (Cll) is a limited group policy. Like most group accident and health insurance policies, MetLife’s Cll policies contain certain exclusions, limitations and terms

for keeping them in force. Product features and availability vary by state. In most states, there is a 30 to 90 day waiting period after the effective date of coverage and a preexisting condition
exclusion. In some states there is a benefit suspension period between covered conditions in different categories or a limit on the total benefit payments per calendar year. A more
detailed description of the benefits, limitations and exclusions applicable to you can be found in the Disclosure Document or Outline of Coverage/Disclosure Statement. Please contact MetLife
for more information.

Lifelong Income is a suite of fixed and variable annuity products issued by Metropolitan Life Insurance Company (“MetLife”), New York, NY 10166. All guarantees are subject to the
financial strength and claims-paying ability of MetLife. While the continuation of income payments is guaranteed, the amount of each payment under the variable funding options
will vary based on the investment experience of the funding options selected. Like most annuity contracts, MetLife annuities contain charges and terms for keeping them in force.

Veterinary Pet Insurance is underwritten by National Casualty Company, Madison, Wisconsin, in all states except California. In California, policies are underwritten by Veterinary
Pet Insurance Company, Inc., Brea, California. These companies are not affiliated with Metropolitan Life Insurance Company and its affiliates.

The VisionSavings Eyecare Program (VSEP) is offered by EyeMed Vision Care or its affiliates, Mason, OH. EyeMed Vision Care is not affiliated with Metropolitan Life Insurance Company
and its affiliates.

DSB™ is not available in all states. In NY State, drivers must pay a state-required minimum
Insurance Program, which is administered by the federal government. There is no group deductible before using this benefit.

deviation/discount for flood insurance. 5 Based on covered eligibles.

Group auto and home in force business — MetLife Auto & Home research, 2010, based on 6

Covered conditions vary by state. Please contact MetLife for more information.
market share data reported by A.M. Best Company. roy e f £

7 There is a 180-day benefit suspension period between covered conditions in different categories.

The benefit suspension period starts when a covered condition occurs. MetLife will not pay
a benefit for another covered condition that occurs during this period if it is in a different
category than the covered condition experienced at the start of the benefit suspension period.

Coverage A Plus provides the full cost to repair or rebuild your home without depreciation
in the event of a covered loss, even if that cost exceeds the amount for which the home is
insured, subject to your deductible. May not be available in all states. Coverage is subject

to requirements listed in the policy. Customers should consult their policies or agents for
coverage availability and restrictions.

Identity Protection Services are not available to auto customers in NC or NH nor with all policy
forms. Identity Protection Services are available in NC homeowner policies with the optional
“Identity Theft Expense and Resolution Plus” endorsement for an additional premium.

Benefits for the if in life’

1109-3212  1900030826(1111)
© 2011 METLIFE, INC.  L1111219667[exp0113][All States]
PEANUTS © 2011 Peanuts Worldwide

If a covered condition in a different category first occurs during the benefit suspension period,
the next occurrence of that covered condition outside of the benefit suspension period will be
treated as the first occurrence. The benefit suspension period does not apply within categories.

8 MetLife Voluntary Benefit Account Management Study (2009) based on responses
from customers who participated in and responded to the survey.

MetlLife

Metropolitan Life Insurance Company
200 Park Avenue

New York, NY 10166
www.metlife.com
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Critical lllness Insurance

Critical lliness Insurance provides coverage for specific critical
lliInesses and helps offset expenses not reimbursed by other
types of insurance.

It is not a replacement for traditional medical or disability
Income insurance — rather it is a complement to these other
coverages.

MetLife's Critical lliness Insurance:

» Helps narrow the expense gap between health &
disability income coverage and out-of pocket costs

* Pays a lump-sum benefit upon diagnosis verification
* Requires no submission of bills or receipts

* Allows covered individuals to use the money the way
they see fit at the time of claim




Response to the Economy

Employee Response Employer Response
* More than ever, employees are « “Cost Control” is the #1 priority
valuing their employee benefits for employers; “Retention” and

“Productivity” are close behind
e Have an acute sense of

urgency about their finances » Looking to shift cost to
employees [by transitioning to
high deductible health plans]

MetLife’'s 9th Annual Employee Benefits Trends Study, 2011



Benefits of a Critical lliness Insurance Offering

» Enhance Existing Benefits Offering
— Expansive benefits offerings can mean higher employee loyalty, job satisfaction,
and productivity?!

— Offering unique benefits can help distinguish employers in a competitive markets
and may contribute to employee retention

e Manage Health Plan Costs

— Helps with transitioning the cost shift to employees

— Can make higher deductible health plans more attractive with the addition of low-
cost benefit offerings

— May help increase enrollment in high deductible health plans which can help
control employer costs

1 MetLife’s 9th Annual Employee Benefits Trends Study, 2011



Value of Voluntary Benefits

Employees of all ages see choice, cost and convenience
advantages in voluntary benefits

70+

60

50+

40+

304

20+

104

GenyY Gen X Younger Boomers  Older Boomers
Employees said they value voluntary benefits because:

B More likely to choose benefits that meet their personal needs
@ Comparable products outside of the workplace would cost more
» Buying through the workplace is convenient and saves time

MetLife’'s 9th Annual Employee Benefits Trends Study, 2011



US Ciritical lliness Facts

» Lack of Financial Preparedness
— Many families (46%) have less than $5000 to cover expenses for a major illness.t
— More than one quarter (28%) have less than $500.1

» Impact of Consumer Driven Medical Plans

— Higher cost sharing: lower employer costs = higher employee out-of-pocket
expenses

— Greater employee control / accountability for health care choices

« An increasing number of Individuals Who Experience a Critical lliness
— Estimated 1.6 million new cases of cancer expected (in 2011)?
— Estimated 1.2 million coronary attacks and 795,000 strokes annually®

1 The MetLife Financial Impact of Critical lliness Study, 2010
2 American Cancer Society Cancer, Facts & Figures 2011,

3 American Heart Association, Heart Disease & Stroke Statistics, 2011 Update At-A-Glance



Why Critical lliness Insurance?

« Over 3.5 million Americans are expected to suffer or be diagnosed
with cancer, heart attack or stroke annually?

» Recovery period can be from 6 weeks up to a year.
o $6500 Average out-of-pocket costs?

* Nearly 53% of employees surveyed are concerned about “having
enough money to make ends meet”.3

* |In a recent MetLife survey, respondents who reported that a critical
iliness had a devastating financial impact on their lives made
these adjustments?:

» 40% borrowed money

» 449 couldn’t pay their bills

» 47% had higher credit card balances
» 64% withdrew from savings

1 American Heart Association, Heart Disease and Stroke Statistics 2011;
American Cancer Society, Cancer Facts & Figures 2011.

2 MetLife’s Financial Impact of Critical illness Study, 2010.
3 MetLife’s 9th Annual Employee Benefits Trends Study, 2011.



Costs of Survival: The Out-of-Pocket Expenses

Expenses Not Typically Covered By Medical Plans
» Medical & prescription co-pays/deductibles

* Out of network treatments

» Experimental/non-traditional treatment

+

Non-Medical Expenses

* Travel to / from treatment centers
e Child care

» Lost or reduced income

* Household expenses
— Mortgage / rent
— Car payments
— Utility bills




Critical lliness Insurance can help your Employees

e Narrows the gap between medical coverage and out-of-
pocket expenses

e Provides a lump-sum payment upon diagnosis

e Can help pay day-to-day living expenses during a period of
lost or reduced income

* [Provides additional protection for families enrolled in high
deductible health plans]

* Provides peace of mind to focus more on recovery and less
on finances



Enrollment

» Offered during enrollment period — positioned alongside
Medical and Disability Income coverages

 Employee enroliment will be guaranteed if actively at work
and have medical coverage

 Employee has the option of selecting coverage for a
spouse/domestic partner and dependent children

* Provides coverage for specific critical illnesses in three
categories (Cancer-related, Heart-related, Other illnesses)




Covered Conditions

MetLife Critical lllness Insurance
covers the following medical
conditions and groups them into
three distinct categories.

Receive benefit payments in
each category if diagnosed
with a category covered
condition.

+ In certain states the covered condition is severe stroke.

Category 1 Category 2 Category 3
Cancer Related| Heart Related Other
Conditions Conditions Conditions
Major Organ
. Transplant
Full Benefit Heart Attack (other than
Cancer
bone marrow
and heart)
Partial Benefit Stroke+ Kidney Failure

Cancer**

Bone Marrow
Transplant

Coronary Artery
Bypass Graft**

Heart Transplant

**Eor some types of cancer and a coronary bypass graft, he or she will receive 25% of the category benefit amount. The remaining 75% is
available should that employee experience another one of the covered conditions in that category while the certificate is in force.




Critical lliness Insurance Plan Design

A |

* Product Type - Group

» Coverage amount - [$10,000/$15,000/$20,000/$30,000]

[Guaranteed Issue Offering]

» Key features

Lump-Sum Benefit

Spouse/Domestic Partner/Dependent Child
Coverage**

Additional Occurrence Benefit *

Provides Post Employment Coverage Capability

- No Minimum Participation Requirements E
Sl s N\

R

. fu i 5 o = S
*In some states, there is a 180-day benefit suspension period between covered conditions in different categories. The benefit suspension period starts when a covered condition occurs. MetLife will not pay a
£ benefit for another covered condition that occurs during this period if it is in a different category than the covered condition experienced at the start of the benefit suspension period. If a covered condition in a
B" different category first occurs during the benefit suspension period, the next occurrence of that covered condition outside of the benefit suspension period will be treated as the first occurrence. The benefit
suspension period does not apply within categories.
In certain states, if more than one covered condition occur on the same calendar day, MetLife will pay a benefit for only one of the covered conditions which occurred. The benefit MetLife will pay will be the
highest amount that MetLife would have paid for any one of the covered conditions that occurred.

h**Cwerage for domestic partners, civil union partners and reciprocal beneficiaries varies by state. Please contact MetLife for more information. Dependent child coverage and age limitations vary by state.

Please contact MetLife for more information.

—
—

mLIY



Critical lliness Insurance Rates

Rates
Age Band Employee | Spouse Children
Here are sample rates for <5 XXX SX XX SXXX
[Name of Company] for 25-29 $X.XX $X.XX $X.XX
[$10,000] in coverage: 30-34 $X XX $X.XX $X.XX
35-39 $X.XX $X.XX $X.XX
40-44 $X.XX $X. XX $X. XX
45-49 $X.XX $X.XX $X.XX
50-54 $X.XX $X. XX $X. XX
55-59 $X. XX $X. XX $X. XX
60-64 $X. XX $X. XX $X.XX
65-69
Rates are based on five-year age bands and will $XXX $X.XX XXX
increase when a covered person’s age increases. 70-74 $X. XX $X. XX PX XX
Rates are also subject to change. Be sure to
review the Disclosure Statement which was 7579 $X.XX $X.XX XXX
provided to you for details including the exclusions 80-84 $X.XX $X.XX SX.XX
and limitations which apply to coverage. Ages are : i i
calculated as of [date]. 85+ $X. XX $X. XX $X. XX




Category Benefit Payment Example

The following is a payment example for an employee
who purchased a $10,000 category benefit amount:

You are diagnosed
as having lung
cancer.

MetLife would pay 100% of the category benefit amount = $10,000. This would
terminate your coverage for all Category 1 — Cancer-related conditions. You
are still eligible for benefits for covered conditions in Categories 2 and 3.

Two years later,
you have a coronary
artery bypass graft

MetLife would pay 25% of the category benefit amount = $2,500. You would still
have 75% of the category benefit amount remaining if you experience another
Category 2 — Heart related condition.

Then, the following
year, you suffer a
debilitating stroke.

MetLife would pay the remainder of the category benefit amount for Category 2
— 75% of $10,000 = $7,500. This would terminate your coverage for all
Category 2 — Heart-related conditions. You are still eligible for benefits for
covered conditions in Category 3 — other conditions.

Three years later,
you have kidney
failure.

MetLife would pay 100% of the Category 3 benefit amount = $10,000. Since
you have exhausted 100% of the category benefit amount in each of the three
categories, the coverage is terminated.

There is a 180-day benefit suspension period between covered conditions in different categories. The benefit suspension period starts when a covered condition occurs. MetLife will not pay a benefit for
another covered condition that occurs during this period if it is in a different category than the covered condition experienced at the start of the benefit suspension period. If a covered condition in a different
category first occurs during the benefit suspension period, the next occurrence of that covered condition outside of the benefit suspension period will be treated as the first occurrence. The benefit suspension
period does not apply within categories.



Implementation and Ongoing Account Management

« MetLife maintains a single point of contact for the Benefit Manager
to better facilitate communications and program support

* Provides a customized communications and program launch plan

» Builds awareness, education, and a better understanding of the
MetLife Ciritical lliness Insurance plan

* Provides complete program administration — MetLife handles all
data entry, billing, and claims processing

» Leads a team of specialists to ensure proper support for all locations
[and on-site support as needed]

e Ensures the program meets your ongoing requirements




Communicating the Offer

MetlLife

CO m | N g SO on Critical lliness Insurance
E-mails, Newsletter, Posters oon

Kick-Off
Benefit Booklet Text, Intranet Text,
Announcement E-mails, Posters,
Open Enroliment Election Language,
Brochure, Newsletter

R L

Reminder
E-mails, Newsletter, Posters

A minimum of 3-5 employee communications is crucial to

successfully launching the Critical Iliness Insurance Plan



Open Enrollment Sample — Model A

Medical Option 1 ) Option 2 O
&@w, Critical lliness Insurance Apply for @ No coverage O

Dental

Optio 6 O Option2 @
<\
\\ Y% = v
\ 1x\Salar
N g
v v \
r. 40% ofpay O  50% of pay O  60% of pay @

Life O 2x Salary @

Disability




End to End Enrollment Process for Employees

Employee
Eligible Employee Employee receives Payroll Deduction will
enrolls in coverage welcome letter and begin from
during enrollment certificate of insurance Employee’s paycheck

peﬁod

— =
o —
e e e e —

MetLife sends
deduction file to
employer

MetLife issues Certificates
of Insurance

MetLife




Metlife

Questions?

MetLife Critical lliness Insurance (ClI) is a limited group policy. Like most group accident and health insurance policies, MetLife’s ClI policies contain certain exclusions, limitations and terms for keeping them in force. Product features and
availability vary by state. In most states, there is a 30 to 90 day waiting period after the effective date of coverage and a preexisting condition exclusion. In some states there is a benefit suspension period between covered conditions in
different categories or a limit on the total benefit payments per calendar year. A more detailed description of the benefits, limitations, and exclusions applicable to you can be found in the Disclosure Statement or Outline of

Coverage/Disclosure Document. Please contact MetLife for more information.

Cl191.11 L0112231181[exp0113][XFL]



Health Care Reform

Patient Protection and Affordable
Care Act (PPACA) Existing or “Grandfathered” Plans
» Additional reporting to » Plans that were in effect on
government agencies or before March 23, 2010
» More effective benefits » No major changes
communications to employees

» Healthcare Plan design changes

7% increase in employer health
care costs expected'

» High deductible health plans

Insurance products such as

Life, Disability and Critical (HDHP) and increased employee
lliness Insurance not expected contributions may help employers
to be affected control healthcare costs

1The 16th Annual Towers Watson / National Business Group on Health, Employer Survey on Purchasing Value in Health Care, Jan 2011.

Cl1192.11 L0611186175[exp0812][xFL] Metropolitan Life Insurance Company, New York, NY 10166 1



Combating Rising Health Care Costs

% |ncreased enrollment in

HDHPs is shown to lower 0% - 10% enroliment in HDHP =
employer costs' Qﬁ $400 savings per employee per
year

+ Move to high deductible
health plans (HDHP)
» Offers lower premiums

» Shifts more cost to
employees

> 10% enrollment in HDHP =
$1000 savings per employee per
year

1The 16th Annual Towers Watson / National Business Group on Health Employer Survey on Purchasing Value in Health Care, Jan 2011.

Cl1192.11 L0611186175[exp0812][xFL] Metropolitan Life Insurance Company, New York, NY 10166 2



How can Critical lliness Insurance help?

#® Cll is a complement to high deductible health plans

» Helps provide a stronger financial safety net

-y
» Narrows the expense gap between coverage and Ar |

out-of pocket costs
» Can make high deductible health plans more attractive

to employees
# Can be a differentiator as part of a benefits strategy !‘l’%
as plans approach commodity status ﬁ)

» Enhances existing benefits offering

» Differentiate employer from other companies
that don’t offer critical iliness insurance

» May help attract and retain key employees

Cl 192.11 L0611186175[exp0812][xFL] Metropolitan Life Insurance Company, New York, NY 10166 3



Critical lliness Insurance

Critical lllness Insurance White Paper

Executive Summary S

MetlLife

As Employees Look for Financial Protection Against Rising Medical Costs
Critical lliness Insurance has Never been More Relevant

The need for financial protection products is more relevant than ever in today’s uncertain economy. Yet, many employees
do not understand how these types of products can help protect them and their families financially — in the event that
they suffer from a critical illness. Recent MetLife research shows that a critical illness can reduce a family’s income by over
$12,000 in the first year alone — primarily due to lost wages.! Medical expenses can run an additional $6,500, on average,
even if a person has medical coverage in place.'

A new MetLife Critical Tllness Insurance (CII) white paper “Critical Times Require Critical Solutions”, discusses how CII
can help narrow the expense gap by helping provide additional protection for employees and their families facing higher
deductibles and greater out-of-pocket expenses. In addition, the paper addresses the misunderstandings and misconcep-
tions employees have about CII and points out that once employees understand the product, they find the benefit appeal-
ing and would pay for it themselves on a voluntary basis.

This White Paper outlines an opportunity to provide additional value to your customers and prospects by explaining the
value that a CII plan could bring alongside a company’s group medical and disability income plan.

What is Critical lllness Insurance?

Critical Illness Insurance provides coverage for specific critical illnesses and helps offset expenses not reimbursed by other
types of insurance. It is not a replacement for traditional medical, disability or life insurance — rather it is a complement to
these other coverages.

MetLife’s CII policy pays a lump sum payment in the event of a critical illness such as cancer, stroke or heart attack. The
lump sum payment offers flexibility to be used by the individual in a way that makes financial sense for their personal
situation—such as helping to cover medical co-pays and deductibles, travel for treatment, childcare and mortgage payments.

The Financial Impact of a Critical lllness -

The financial impact of a critical illness can be
devastating to a family’s finances, as 4 out of 10

Have you considered the amount of out-of-pocket full-time employees live paycheck to paycheck.

medical expenses an employee would incur in the event

of a critical illness? B The financial burden of a critical illness can

be long term, with the average financial impact
Traditional medical coverage, high deductible health plans being $35,500 — most of which is linked to lost
and disability income coverage may not always address the full wages.'
financial consequences of certain critical illnesses. Co-pays, -

Even with the potential for this financial

prescriptions and out-of-network doctor visits account for an exposure, only 7% of employees say they own CIL?

average out-of-pocket household expense of nearly $5,000.

CII can help ensure that employees will receive a level of finan- ® Almost two-thirds of survey respondents
cial confidence necessary to help them focus on their recovery, with CII said their illness had a minor impact or
instead of their finances, during such a difficult time. no impact at all on their financial situation.

Cl180.11



Critical lliness Insurance

Critical lllness Insurance in the Benefits Landscape

Have you thought about how CII can play a significant role in an employer’s health care strategy?

Offered in conjunction with a high-deductible health plan, CII can provide additional protection for employees and their
families facing increased deductibles and out-of-pocket expenses when faced with a covered condition. You can even offer
CII at no additional cost to employers through a voluntary, employee paid offering.

B About three-quarters of full-time employees surveyed never heard of CII and many confused it with health
insurance, disability income insurance or government insurance programs.

B After learning what CII was, many survey respondents said they would pay up to $200 a year for coverage. A lump
sum payment of $10,000 (a standard MetLife benefit amount) for someone 45-49 — could cost less than $12 a
month — just $3.00 a week, or $140 a year.?

B Roughly 75% of employees who don’t own or never heard of CII find the product appealing once the features are
explained and most are even willing to pay 100% of the premium.

Opportunities for Employers

Enhances the Existing Benefits Portfolio

* ClI is a means of expanding an employers benefits portfolio, in the face of

cost pressures and in turn, raise the level of employee loyalty, productivity, and retention.
® Unique products such as CII can help distinguish employers in a competitive market.
* Only 7% of employees surveyed say they have CII.

Promote Cll Alongside Other Core Benefits

* ClI is a complement to many core benefits like medical and disability income plans.
® CII can also be used as an important tool to help manage an employer’s health care costs.

Research Methodology

Critical Times Require Critical Solutions is a white paper developed from the results of two distinct surveys. The first
survey, The MetLife Critical Illness Awareness Study, includes interviews from 1,000 respondents ages 25-55, including
508 full-time employees. The second survey, The Financial Impact of a Critical Illness Study, includes interviews from
1,002 respondents ages 25-55, who had health insurance in place at the time of their illness and experienced cancer, a
heart attack or stroke either first hand or through a spouse — between six months and 5 years before the interview.

1. MetLife’s Financial Impact of a Critical Illness Study, April 2010

2. MetLife’s Critical Illness Awareness Study, April 2010 M et Li f e

L0511182813(exp0612)x(EL) sz/é;t;oplilzan Life Insurance Company
ark Avenue

New York, NY 10166
Metropolitan Life Insurance Company, New York, NY 10166 www.metlife.com

© 2011 METLIFE, INC. PEANUTS © 2011 Peanuts Worldwide LLC



Critical lliness Insurance

HEALTH CARE REFORM SUMMARY

MetlLife

HOW CAN CRITICAL ILLNESS INSURANCE LESSEN THE IMPACT?

Health Care Reform is top of mind for many employers. A Towers Watson study' reports that employers expect average
costs for active health care benefits will increase by 7% in 2011. This is driving companies to seriously consider making
changes to their current health care plans. Many employers are shifting, if they haven’t already, more of the financial risk
to their employees by offering lower-cost, higher-deductible health care plan options.

High Deductible Health Plans (HDHP) have become a popular option for many employers. Enrollment in these types
of plans can mean lower costs for the employer and lower premiums for the employee but higher employee out-of-
pocket expenses. Shifting the burden of health care costs to employees will certainly reduce an employer’s expenses but
it may also have a negative impact on employee moral and productivity, plan participation and the ability to attract new
talent.

By adding Critical Illness Insurance to their health plans, employers can make their high deductible health plan
options more attractive, influencing higher enrollment and reducing their overall health care costs. The Towers
Watson study' reported that companies that added up to 10% of their employees to their HDHPs (between 2009 and 2010)
held their health care costs nearly flat, and the companies that were most successful at driving HDHP adoption (10%+)
reduced their costs by nearly $1,000 per employee.

High deductible health plans typically offer lower premiums and tax benefits but may still leave a gap in coverage.
Whether enrolling in a PPO, HMO or HDHP plan, that gap in coverage shows up when a critical illness is experienced.
Critical illnesses tend to get diagnosed or happen quickly and need to be treated immediately.

* Disability insurance typically has a waiting period of 60 to 180 days before payments begin and then it’s usually only
40 % to 60% of your normal income.

* Most health savings account options allow a maximum annual contribution of $6150, accumulate funds over time and
can only be used to pay for deductibles, co-pays and other qualified medical expenses. Since these funds need time to
accumulate there may be insufficient funds available when you need them.

Critical Illness Insurance pays a lump sum benefit once a diagnosis has been verified — no waiting periods or
restrictions on how this money can be used.

Critical Illness Insurance offers the flexibility to use the lump sum payment to narrow the income gap between disability
payments or any lost income from a spouse taking time off, to pay medical co-pays and deductibles, out-of-network treat-
ments, prescription drug co-pays, childcare bills, mortgage and rent payments, car payments, utility payments and other

household bills.

"The 16th Annual Towers Watson / National Business Group on Health Employer Survey on Purchasing Value in Health Care, January 2011.

Cl181.11



Critical lliness Insurance

TIMELINE OF KEY HCR LEGISLATION

2010

Initial health care plan design changes began.

= Elimination of rescissions

= Elimination of unreasonable annual caps

= Elimination of lifetime caps

= Extension of coverage to children up to age 26 - with the additional caveat that children up to age 19 can be covered without
regard to preconditions.

2011

Two pieces of the legislation will go into effect:
= Changes to health spending accounts
* Health savings account (FSA, HSA, HRA) changes may include penalties for spending on items not covered and the elimination
of coverage for over-the-counter drugs will begin.

® Medical Loss Ratio (MLR) requirements.
* MLR refers to the percentage (% )of premium revenue spent on reimbursement for claims. For large group insurance policies
the MLR ratio must be 80% or no more than 20% spent on non-medical claim expenses. For individual and small group policies
the MLR ratio is 85%.

2012

= Employers will be required to capture the total cost of their healthcare benefits (employer and employee paid).
* This information will be reported on W-2s delivered in 2013.
* Employees will not owe tax on this amount and employers will not be required to withhold.
* The reason it is being tracked is that in 2018 plans above a certain value will require insurers to pay a surtax or “Cadillac Tax”.

= Employers with 200 or more employees may be required to auto enroll all new employees in the lowest cost plan within 90
days unless the employee opts out. This piece of legislation is still under review.

2014

= States will be required to have Insurance Exchanges, or online marketplaces, where individuals and businesses can shop for
health insurance plans that best meet their needs.

= Additional health care plan design changes will take place in 2014. These include:
* The elimination of all annual caps
* Waiting periods for new employees will be reduced to a maximum of 90 days
* Ignoring preexisting conditions will become a requirement
* An employer mandate of “Pay or Play” will be instituted. Employers will have to make the choice of offering health insurance or
paying a fee.
* An individual mandate takes effect where all legal residents must have acceptable health insurance or pay a fee.

2018

= Plan sponsors will have to pay a new tax (Cadillac Tax) on high-value health plans.
« This tax is a 40% excise tax that plan sponsors will pay on the amount exceeding annual threshold plan values for
individual ($10,200) and family ($27,500) coverage.

. ) For additional information please search for “Health Care Reform”on MetLife.com
QueStlons = or ask your MetLife Representative for more details.

MetLife

Metropolitan Life Insurance Company
200 Park Avenue

New York, NY 10166
L0511182810[exp0612][All states][DC, GU, MP, PR, V1] www.metlife.com

Metropolitan Life Insurance Company, New York, NY 10166
© 2011 METLIFE, INC. PEANUTS © 2011 Peanuts Worldwide LLC



MetL ife Banner and logo
Employer/Broker Direct Mail letter

[Date]

[full name]

[title]

[company_name]

[cd1l addressl]

[cdl_address?]

[cdl_city], [cdl_state] [cdl zip]

Re: Health Care Reform
Dear [full_name]:

Health Care Reform is top of mind for many employers. A Towers Watson study reports that employers expect average costs for
active health care benefits to increase by 7% in 2011%. This is driving companies to seriously consider making changes to their current
health care plans by moving to higher deductible, lower premium options. This same study found that 83% of companies have already
made changes or expect to make changes to their health care strategy within the next two years.

High Deductible Health Plans (HDHP) have become a popular option for many employers. Enrollment in these types of plans can
mean lower costs for the employer and lower premiums for the employee, but higher employee out-of-pocket costs. Shifting the
burden of health care costs to employees will help employers manage their benefit budget but it may also have a negative impact on
employee moral and productivity, plan participation, and the ability to retain top talent.

MetL.ife Critical lliness Insurance is a viable way to control health care costs and provide employees a low cost benefit to help ease the
potential financial impact of a critical illness.

Critical lliness Insurance Benefits for Employers:
e Help manage employer health care strategy and costs
0 Make higher deductible plans more attractive with the addition of low-cost benefit offerings
0 May help increase enrollment in high deductible health plans resulting in overall lower costs to the company
e  Strengthen employee loyalty and job satisfaction
o Expansive benefit offerings may mean higher employee loyalty and job satisfaction?
o Offering unique benefits such as CII can help distinguish employers in competitive markets and may contribute to
employee retention
¢  Provide employees with a financial safety net
0 Maintain employee productivity by minimizing financial distractions associated with a critical illness
o0 Provide employees with benefit options that can help narrow the expense gap and protect their lifestyle

<Please review the attached material to find out more about MetL.ife’s Critical Illness Insurance product. | will be contacting you
within the next few weeks to discuss MetLife’s Critical Iliness Insurance and how it can help provide answers and solutions to your
Health Care Reform questions. In the meantime, please do not hesitate to contact me at <number> if you would like additional
information. I look forward to speaking with you.>

Sincerely,
[Insert signature here]

[SalesRep_First_ Name] [SalesRep_Middle_Initial] [SalesRep_Last Name]
[SalesRep_Title]

[SalesRep _Personal_Phone_Number]

[SalesRep _email]

L The 16" Annual Towers Watson / National Business Group on Health, 2011Employer Survey on Purchasing Value in Health Care.
2 MetLife’s 9" Annual Employee Benefits Trends Study, Jan 2011.

Metropolitan Life Insurance Company, New York, NY 10166
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