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ADC.PRP-NETPROVIDERS  03/2012 

Certificate Amendment 
 
This Certificate Amendment modifies the Certificate to which it is attached and made part or by 
hereby adding and/or deleting the following language: 
 
Deletions from the Certificate: 

I. The following is  hereby deleted from the ELIGIBLE EXPENSE FOR NETWORK 
PROVIDERS section of the Certificate: 

 
For goods and services provided by a Network Provider, facility or supplier, the Eligible 
Expense is the lesser of billed charges or the contracted rate.  An Insured Person is not 
responsible for payment of amounts billed by a Network Provider in excess of the 
Eligible Expenses received within the Insured Person’s network. 

 
Addition to the Certificate: 

I. The following is hereby added to the ELIGIBLE EXPENSE FOR NETWORK 
PROVIDERS section of the Certificate: 
 
For goods and services provided by a Network Provider, facility or supplier, the Eligible 
Expense is the lesser of billed charges or the contracted rate.  Provided, however, that We 
follow the CMS requirement that a Provider’s billed charges must both reasonably and 
consistently relate to its underlying costs.  Should We identify a charge for a 
reimbursable supply item or service that does not appear to comply with this requirement, 
We will treat this charge as a billing error, limit our reimbursement to an amount that 
reasonably relates to the questioned item’s deemed underlying cost, and permit the 
Provider to submit the additional information necessary for consideration of this billing 
issue on its merits.  An Insured Person is not responsible for payment of amounts billed 
by a Network Provider in excess of the Eligible Expenses received within the Insured 
Person’s network. 

 

United Security Life and Health Insurance Company 

 
Secretary 
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