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Marketing Material Submission — NAIC # 90557
SERFF Filing No. ZUUG - 128175663

Dear Commissioner Bradford:

SERFF Tr Num: ZUUG-128175663 State: Arkansas

SERFF Status: Closed-Filed- State Tr Num:

Closed

Co Tr Num: 2012-0053 State Status: Filed-Closed
Reviewer(s): Linda Bird

Author: Ute Luedtke-Ahrens Disposition Date: 03/20/2012

Date Submitted: 03/16/2012 Disposition Status: Filed-Closed

Implementation Date:

Status of Filing in Domicile: Not Filed

Date Approved in Domicile:

Domicile Status Comments:

Market Type: Individual

Individual Market Type:

Filing Status Changed: 03/20/2012

State Status Changed: 03/20/2012

Created By: Ute Luedtke-Ahrens
Corresponding Filing Tracking Number: MLLM-
127738968

Zurich American Life Insurance Company wishes to file the attached marketing materials, designed for use with Flexible
Premium Adjustable Survivorship Life Insurance Policy with Index-Linked Options. Said product was approved by your
Department on 12/27/2011 under SERFF No. MLLM-127738968.

The Marketing Materials provided with this submission consist of the following documents:
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A1-20615-A, Zurich Survivor Index UL - Consumer Guide
Please note that due to SERFF upload restrictions this document appears as 2 pages per sheet. The original is a single
page per sheet.

A1-20687-A, Zurich Survivor Index UL: Email-Invitation to a Producer Webinar
A1-20728-A, Zurich Survivor Index UL — Webinar Slide Deck
The slide deck is provided with and without speaker notes. In order to comply with SERFF upload restrictions, the

document which includes the speaker notes was split into 4 parts.

We are filing form number A1-20687-A bracketed to update the invitation with seminar dates as well as the producer’s
name. We are enclosing the Statement of Variable Language under the Supporting Documentation tab.

Thank you for your consideration of our filing. Please do not hesitate to contact me should you have any questions. Your
prompt review and approval of these forms is greatly appreciated.

Sincerely,
Zurich

Ute Luedtke-Ahrens
Product Development Consultant

Company and Contact

Filing Contact Information

Ute Luedtke-Ahrens, Product Development ute.luedtke-ahrens@zurichna.com

Consultant

7045 College Blvd 913-339-1697 [Phone]

Overland Park, KS 66211 913-664-3611 [FAX]

Filing Company Information

Zurich American Life Insurance Company CoCode: 90557 State of Domicile: lllinois

1400 American Lane Group Code: 212 Company Type: Life and Annuity
Schaumburg, IL 60196 Group Name: Zurich North America State ID Number:

(847) 605-6000 ext. [Phone] FEIN Number: 36-3050975
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COMPANY

Zurich American Life Insurance Company

ZUUG-128175663

Zurich American Life Insurance Company
2012-0053

LO8 Life - Other

S UL Marketing Material

/

Yes

$150.00

No

$ 50 per advertising form
3 x50 =150

No

AMOUNT
$150.00

Sate:

Sate Tracking Number:

SUb-TOI:

DATE PROCESSED TRANSACTION #

03/16/2012

Arkansas

L.08.000 Life - Other

57231056
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Flesch Certification

Application

Statement of Variability for Form number
A1-20687-A

Consumer Guide
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Zurich Survivor Index UL
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Form Schedule

Lead Form Number: A1-20615-A
Schedule Form Form Type Form Name Action Action Specific Readability Attachment
Item Number Data
Status
A1-20615- Other Consumer Guide Initial 0.000 12-0130
A Consumer
Survivor_vFIN
s-2012 03
12
(multiple).pdf
A1-20687- Other E-Invite Initial 0.000 Zurich
A Survivor
Index UL E-
Invite 03-15-
2012.pdf
Zurich
Survivor
Index UL E-
Invite 03-15-
2012
(bracketed).p
df
A1-20728- Other Zurich Survivor Index Initial 0.000 SIUL Launch
A UL Webinar -
FINAL - 2012
03 12.pdf
SIUL Launch
Webinar -
FINAL - 2012
03 12 (incl
notes)_ Partl.
pdf
SIUL Launch
Webinar -
FINAL - 2012
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SIUL Launch
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pdf

SIUL Launch
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View Email on Mobile | View Email in Web Browser Follow Us

2L

Forward this Email Bl

Dear Melissa,

Don't forget to join Zurich American Life Insurance Company Zurich Survivor Index UL™
Tuesday, March 13 at 10:00 am ET/9:00 am CT or Wednesday,

March 14 at 2:00 pm ET/1:00 pm CT as we discuss the Zurich Hosted by: Zurich

Survivor Index UL™, our latest entrant into the exciting and fast )

growing index interest universal life insurance market. Webinar offered on two dates:
This half hour webinar will focus on the features and benefits of Date: Tuesday, March 13

this flexible premium adjustable survivorship life insurance policy ~ |/me: 10:00 am ET/9:00 am CT
with innovative index-linked interest options. Estimated length: 30 minutes
There is no pre-registration necessary. Simply follow the Date: Wednesday, March 14

instructions below and join the webinar on the indicated date and ~ ''Me: 2:00 pm ET/1:00 pm CT
time to learn why the Zurich Survivor Index UL is the right choice ~ EStimated length: 30 minutes
for your clients.

Sincerely,

Speakers:

Zurich American Life Insurance Company

Instructions to join the session:

Step 1: Go to: http://zurichna.conferencing.com and click

"Participant.” ®

. . Baraq F. Rehman, CLU
Step 2: Enter the Moderator's Meeting number 5583386 and click irector )
s . - N Advanced Sales and Marketing
Join Meeting as Participant. U.S. Affluent Markets
Step 3: Enter your name and click "Join Meeting." Zurich Global Life

Step 4: Then you will need to call 888-498-0111 and enter the
Participant Code *5583386*

Visit our website at www.zlifeusa.com.

A1-20687-A

f ®
(03/12) 12-0487 AR LI REB S ent

Eastern United States
U.S. Affluent Markets
Zurich Global Life

@ ZURICH For more information about

) our speakers, click here.
Becase change happenz



Don't forget to join us for the Zurich Surivor Index UL™ webinar Page 2 of 2

Zurich Home | Update Your Email Preferences | Unsubscribe | Privacy Policy | Contact Us

© 2012 Zurich American Life Insurance Company. All Rights Reserved.

To ensure you receive this and other Zurich emails, please add ZurichAffluentMarkets@HelpPoint.ZurichUS.com to your address book. You
are receiving this email from Zurich American Life Insurance Company to the address: melissa.haag@zurich.com. This email was sent on
behalf of Zurich American Life Insurance Company by Zurich American Insurance Company, both located at 1400 American Lane,

Schaumburg, 1L 60196.

The information contained in this email provides a general description of the coverages and service available to qualified customers from
Zurich American Life Insurance Company. Product descriptions contained in this email are for general reference only and may not be used to
create a contract or amend the terms of a contact. Any product described in this email is governed by the terms and conditions of the
applicable policy. Coverages described are underwritten and issued by Zurich American Life Insurance Company. Limitations and conditions
for coverage may apply and may vary by state. Not available in New York.

The terms and conditions for the Flexible Premium Adjustable Survivorship Life Insurance Policy with Index-Linked Interest Options are set
forth in policy number ICC11-SI1UL121-01, or applicable state variation. The policy is issued by Zurich American Life Insurance Company. It
is subject to the laws of the state where it is issued. This material is a summary of the product features only. Please read the policy carefully
for full details.
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growing index interest universal life insurance market. Webinar offered on two dates:
This half hour webinar will focus on the features and benefits of Date:(Tuesday, March 13]

this flexible premium adjustable survivorship life insurance policy Time:[10:00 am ET/9:00 am CT
with innovative index-linked interest options. Estimated length: 30 minutes
There is no pre-registration necessary. Simply follow the Date:ENednesday, March M;I

instructions below and join the webinar on the indicated date and Time:[2:00 pm ET/1:00 pm Cﬂ
time to learn why the Zurich Survivor Index UL is the right choice ~ EStimated length: 30 minutes
for your clients.

Sincerely,

Speakers:

Zurich American Life Insurance Company

Instructions to join the session:

Step 1: Go to: http://zurichna.conferencing.com and click

"Participant.” ®

. . Baraq F. Rehman, CLU
Step 2: Enter the Moderator's Meeting number 5583386 and click irector )
s . - N Advanced Sales and Marketing
Join Meeting as Participant. U.S. Affluent Markets
Step 3: Enter your name and click "Join Meeting." Zurich Global Life

Step 4: Then you will need to call 888-498-0111 and enter the
Participant Code *5583386*

Visit our website at www.zlifeusa.com.

A1-20687-A

f ®
(03/12) 12-0487 AR LI REB S ent

Eastern United States
U.S. Affluent Markets
Zurich Global Life

@ ZURICH For more information about

) our speakers, click here.
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usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil

usziu00
Pencil


Don't forget to join us for the Zurich Surivor Index UL™ webinar Page 2 of 2

Zurich Home | Update Your Email Preferences | Unsubscribe | Privacy Policy | Contact Us

© 2012 Zurich American Life Insurance Company. All Rights Reserved.

To ensure you receive this and other Zurich emails, please add ZurichAffluentMarkets@HelpPoint.ZurichUS.com to your address book. You
are receiving this email from Zurich American Life Insurance Company to the address: melissa.haag@zurich.com. This email was sent on
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create a contract or amend the terms of a contact. Any product described in this email is governed by the terms and conditions of the
applicable policy. Coverages described are underwritten and issued by Zurich American Life Insurance Company. Limitations and conditions
for coverage may apply and may vary by state. Not available in New York.

The terms and conditions for the Flexible Premium Adjustable Survivorship Life Insurance Policy with Index-Linked Interest Options are set
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Industry Leading Value Proposition

« Competitive Target Premiums
« Competitive Pricing

* Powerful Crediting Methodology




Competitive Targets 7
ZURICH

Target Premium Ranking’

Issue Ages
45/45 55/55 65/65 75/75
PBNT/PBNT #1 #2 #3 #2
PNT/PNT #1 #1 #3 #3
SNT/SNT #2 #1 #3 #2

UW Class™

*As of 3/1/2012. Comparison of six carriers. Male/Female $4 Million Face Amount

**Underwriting Classes:
PBNT: Preferred Best Non-Tobacco
PNT: Preferred Non-Tobacco
SNT: Standard Non-Tobacco




Competitive Pricing at Equal Interest Rate ¥4
ZURICH

Premium Ranking at 7.50%°

Solve for Premium*: Minimum Cash Value at Maturity
Issue Ages

45/45 55/55 65/65 75/75
PBNT/PBNT #1 #2 #2 #3
PNT/PNT #2 #3 #3 #4
SNT/SNT #2 #3 #3 #4

“As of 3/1/2012. Comparison of six carriers. Male/Female $4 Million Face Amount.
5 carriers including Zurich at 7.50%. 1 carrier at max rate of 6.79%

UW Class™

**Initial Premium

***Underwriting Classes:
PBNT: Preferred Best Non-Tobacco
PNT: Preferred Non-Tobacco
SNT: Standard Non-Tobacco




Competitive Stress Tested Pricing 74)
ZURICH

Premium Ranking at 80t Percentile Rate®

Solve for Premium*: Minimum Cash Value at Maturity

Issue Ages

45/45 55/55 65/65 75/75
PBNT/PBNT #1 #2 #2 #4
PNT/PNT #1 #2 #2 #3
SNT/SNT #1 #1 #2 #3

*As of 3/1/2012. Comparison of six carriers. Male/Female $4 Million Face Amount
Source of Percentile Rates: GinsGlobal Index Funds, Ltd (2012)

**|nitial Premium

***Underwriting Classes:
PBNT: Preferred Best Non-Tobacco
PNT: Preferred Non-Tobacco
SNT: Standard Non-Tobacco

UW Class™
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5 Year Increments Measured Monthly
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o
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i 7.7 A) 7.4% (o]
S&P 500 S&P 500 S&P 500 Blended Index Global Domestic
Floor: 2%; Floor: 0% Floor: 0%; Floor: 0%; Multi Index Multi Index
Cap: 12% Cap: 13% Cap: 14% Cap: 17% Floor: 0%; Floor: 0%;

Cap: 10.5% Cap: 10%




Historical Returns: 80t" Percentile @

]

ZURICH
December 1991 - December 2011
5 Year Increments Measured Monthly
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o
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S&P 500 S&P 500 S&P 500 Blended Index Global Domestic
Floor: 2%; Floor: 0% Floor: 0%; Floor: 0%; Multi Index Multi Index
Cap: 12% Cap: 13% Cap: 14% Cap: 17% Floor: 0%; Floor: 0%;

Cap: 10.5% Cap: 10%

Source: GinsGlobal Index Funds, Ltd (2012)
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Frequency of Hitting Caps
80% - o
72.5%
66.4%
60% -
43.2%
; 40.2% o
40% - 36.7%
19.2%
20% - °
0% . ; .
S&P 500 S&P 500 S&P 500 Blended Index Global Domestic
Floor: 2%; Floor: 0% Floor: 0%; Floor: 0%; Multi Index Multi Index
Cap: 12% Cap: 13% Cap: 14% Cap: 17% Floor: 0%; Floor: 0%;

Cap: 10.5% Cap: 10%

Source: GinsGlobal Index Funds, Ltd (2012)
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Industry Leading Value Proposition

 Competitive Target Premiums
 Competitive Pricing

e Powerful Crediting Methodology

* Lapse Protection Period Extension Rider

e Joint First to Die Insurance Rider
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lssue Life Expectancy LPPE Rider
at Standard* Guaranteed
Age to Age:
VY EE Female & Al
65 84 87 90
70 85 88 90
75 388 90 90

* Life Expectancies based on 2001 CSO Select and Ultimate Mortality Tables
for Individual Life Insurance
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Duration: » 20 years from original policy date

 Pays on first death of EITHER joint insured

Benefit:

« Competitive with 20 year term life

* Split dollar buy-out at first death

e Premium Financing
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Industry Leading Value Proposition

« Competitive Target Premiums
« Competitive Pricing

* Powerful Crediting Methodology

* Lapse Protection Period Extension Rider

e Joint First to Die Insurance Rider
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Western Regional Team

Peter Mordin
Regional Vice President
Toll Free: 877-678-7534, Option 3, Option 3

Tracy Burkland
Director, Field Marketing
Toll Free: 877-678-7534, Option 3, Option 1




Z

ZURICH

Thank You

Zurich American Life Insurance Company




Important Disclosures Z,
ZURICH

This presentation contains highlights only. You should refer to the Zurich Survivor Index UL policy for a full explanation. All tax related
information contained herein is based on our current understanding of federal tax laws as they relate to life insurance or other subject matter
discussed. These laws are subject to change in the future. Neither Zurich nor its representatives offer legal or tax advice. You should consult a
personal tax advisor on any tax matters.

“Standard & Poor's®”, “S&P®" , “S&P 500®", and “Standard & Poor’s 500™" are trademarks of Standard & Poor’s Financial Services LLC (“S&P")
and have been licensed for use by ZFUS Services, LLC and its affiliates. The S&P® Index Interest Account (the “Product”) is not

sponsored, endorsed, sold or promoted by S&P or its third party licensors. Neither S&P nor its third party licensors makes any representation or
warranty, express or implied, to the owner of the Product or any member of the public regarding the advisability of investing in securities
generally or in the Product particularly or the ability of the S&P 500 index to track general stock market performance. S&P’s and its third party
licensor’s only relationship to ZFUS Services, LLC is the licensing of certain trademarks and trade names of S&P and of the S&P 500 index which is
determined, composed and calculated by S&P or its third party licensors without regard to ZFUS Services, LLC or the Product. S&P and its third
party licensors have no obligation to take the needs of ZFUS Services, LLC or the owners of the Product into consideration in

determining, composing or calculating the S&P 500 index. Neither S&P nor its third party licensors is responsible for and has not participated in
the determination of the prices and amount of the Product or the timing of the issuance or sale of the Product or in the determination or
calculation of the equation by which the Product is to be converted into cash. S&P has no obligation or liability in connection with the
administration, marketing or trading of the Product.

Neither S&P, its affiliates nor their third party licensors guarantee the adequacy, accuracy, timeliness or completeness of the index or any data
included therein or any communications, including but not limited to, oral or written communications (including electronic communications)
with respect thereto. S&P, its affiliates and their third party licensors shall not be subject to any damages or liability for any errors, omissions or
delays therein. S&P makes no express or implied warranties, and expressly disclaims all warranties of merchantability or fitness for a particular
purpose or use with respect to the index or any data included therein. Without limiting any of the foregoing, in no event whatsoever shall

S&P, its affiliates or their third party licensors be liable for any indirect, special, incidental, punitive or consequential damages, including but not
limited to, loss of profits, trading losses, lost time or goodwill, even if they have been advised of the possibility of such damages, whether in
contract, tort, strict liability or otherwise.
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Zurich American Life Insurance Company
7045 College Boulevard, Overland Park, Kansas 66211-1523
877 678 7534 www.zlifeusa.com

The terms and conditions for flexible premium adjustable survivorship life
insurance policy with index-linked interest options are set forth in policy number
ICC11-SIUL121-01, or applicable state variation. The policy is issued by Zurich
American Life Insurance Company. It is subject to the laws of the state where it is
issued. This material is a summary of the product features only. Please read the
policy carefully for full details.

Insurance coverage underwritten by Zurich American Life Insurance Company, an
lllinois domestic stock life insurance company. Certain coverage may not be
available in all states and policy provisions may vary by state.

©2012 Zurich American Life Insurance Company

(3/12) 12-0564
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Zurich Survivor Index UL™

Peter Mordin, Regional Vice President

100 YEARS | @

Farah Rehman, Director of Advanced Sales & Marketing

INSURING AMERICA | ZURICH'

Zurich American Life Insurance Company

[Peter]

Thank you for joining today’s webinar. | am pleased to formally introduce Zurich’s
latest index universal life product, the Zurich Survivor Index UL. The Zurich Survivor
Index UL is built on the same chassis as our innovative Zurich Index UL. As you'll
see today, this product is designed to offer an industry leading value proposition by
offering brokers and clients competitive targets, competitive pricing, and a powerful
and innovative crediting methodology.

Today Farah Rehman will walk you through a brief introduction to our Zurich
Survivor Index UL.

[Farah]

Thank you, Peter. Hello everyone, we appreciate you taking time out of your
schedule for today’s presentation. We are extremely excited about the
competitiveness of our new Zurich Survivor Index UL product.
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Industry Leading Value Proposition

* Competitive Target Premiums
» Competitive Pricing
* Powerful Crediting Methodology

Lapse Protection Period Extension Rider

Joint First to Die Insurance Rider

[Farah]

The Zurich Survivor Index UL offers competitive target premiums for our BGAs and
brokers, while still providing competitive pricing for their clients. And our powerful crediting
methodology takes the product's performance to a new level.

In addition, our Zurich Survivor Index UL offers flexibility through a number of riders, including
the Lapse Protection Period Extension Rider and the Joint First to Die Insurance Rider. The
riders help you customize the Zurich Survivor Index UL to meet your clients’ specific needs.
The Lapse Protection Period Extension Rider guarantees the death benefit up to the younger
insured’s age 80 or 90. The Joint First to Die Insurance Rider pays a fixed death benefit upon
the death of the first insured within 20 years of the original policy date.

Let’s begin by taking a look at our industry leading value proposition. How competitive are
our targets?
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Target Premium Ranking

| Issue Ages
45/45 55/55  65/65  75/75
PBNT/PBNT  #1 | #2  #3  #2
PNT/PNT  #1  #1 #3 | #3
SNT/SNT  #2  #1  #3 #2

¢ UW Class”

"As of 3/12012. Comparison of six carriers. Male/Female $4 Million Face Amount

“*Underwriting Classes:
PBNT: Preferred Best Non-Tobacco
PNT: Preferred Non-Tobacco
SNT: Standard Non-Tobacco

[Farah]

This slide shows Zurich’s target premiums ranked against five competing Survivorship IUL
products at a variety of issue ages and underwriting classes. You can see that our target
premiums rank #1 and #2 in a number of scenarios between the ages of 45/45 and 75/75 at

non-tobacco classes.

It should also be noted that Zurich Survivor Index UL’s target premiums roll indefinitely, which
is not the case for some of our peer competitors.
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Premium Ranking at 7.50%*

Solve for Premium*: Minimum Cash Value at Maturity

Issue Ages

Lo _ 45/45 55/55 65/65 75/75
PBNT/PBNT  #1 @ #2
PNT/PNT #2

SNT/SNT |

"As of 3/1/2012. Comparison of six carriers. Male/Female $4 Million Face Amount.
5 carriers including Zurich at 7.50%. 1 carrier at max rate of 6.79%

“*Initial Premium

“**Underwriting Classes:
PBNT: Preferred Best Non-Tobacco
PNT: Preferred Non-Tobacco
SNT: Standard Non-Tobacco

- UW Class ™~
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[Farah]

This slide shows Zurich’s ranking against the five competing SIUL products in terms of
premiums required to produce minimum cash value at maturity. This assumes an equal
interest rate of 7.50%.

Why did we choose to use 7.50%? Based on input from the field, it appears that many
practitioners choose to use a common rate to initially compare IUL illustrations. Since the
current rate on many S&P 500 products averages out to about 7.5%, this seemed to be an
appropriate rate to use for all products. You'll also see in a moment how the median rate
among varying crediting methodologies also is approximately 7.5%.

Using a common interest rate also helps neutralize the varying crediting methodologies, and
reflect loads, expenses and COls more clearly.

You can see that, at an equal rate, our pricing is very strong, particularly through ages 65/65
at nontobacco classes.

But as we know, all SIULs are not created equal, and a product's performance is not only
driven by costs and expenses, but very much by its crediting methodology.
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Premium Ranking at 80t Percentile Rate’

Solve for Premium*: Minimum Cash Value at Maturity

Issue Ages
UW Class’™ 9

45/45 55/55 65/65 75/75
PBNT/PBNT #1 | #2 @ #2 #4

PNT/PNT #1 #2 #2 #3
SNT/SNT #1 #1 #2 #3

*As of 3/12012. Comparison of six carriers. Male/Female $4 Million Face Amount
Source of Percentile Rates: GinsGlobal Index Funds, Ltd (2012)

**Initial Premium
***Underwriting Classes:
PBNT: Preferred Best Non-Tobacco

PNT: Preferred Non-Tobacco
SNT: Standard Non-Tobacco

[Farah]

Many practitioners use historical data to project future performance. One method is to stress
test the historical data by using conservative confidence rates, or percentiles. Instead of
using the average to determine an index account's return, let’s look at what happened 80% of
the time.

This slide compares the same five SIUL products’ 1 Year S&P 500 index accounts against
the Zurich Survivor Index UL's powerful crediting methodology.

It still solves for a premium with minimum cash value at maturity, but it now uses each
product’s 80" percentile interest rate instead of a level 7.50%.

This makes the Zurich Survivor Index rankings even stronger, thanks to our unique crediting
methodology.

Bottom line: The Zurich Survivor Index UL outperforms most of its competitors when we look
at the whole picture: targets, costs and expenses, and the performance of its unique crediting
methodology.

[Peter]

Farah — what is it about Zurich Survivor Index UL'’s crediting methodology that gives it such
an edge over our peer SIUL competitors?

[Farah]
It's really four key components that work together to give our brokers this advantage.




Powerful Crediting Methodology ]
ZURICH

One Year |
interest

Lock

Overweight

[Farah]

Similar to the Zurich Index UL, the Zurich Survivor Index UL offers four long term policy
accounts, two of which are multi index accounts. Zurich’s Global Multi Index Account and
Domestic Multi Index Account each provide a combination of diversity, hindsight, and
overweighting all with a 1 year interest lock.

The Zurich Survivor Index UL offers the utmost in diversity through a variety of global and
domestic indices.

And with Zurich's hindsight and overweighting, brokers and clients are not burdened with
predicting which index or indices will outperform another.

Within each multi index account, the best performing index is automatically overweighted with
70% crediting, second best performing index is weighted with 30% crediting, and the worst
performing index is eliminated.

Therefore clients receive the best of the best, some of the second best, and none of the
worst.
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Historical Returns: 50th Percentile

December 1991 - December 2011
5 Year Increments Measured Monthly
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S&P 500 S&P 500 S&P 500 Blended Index Global Domestic
Floor: 2%; Floor: 0% Floor: 0%; Floor: 0%:; Multi Index Multi Index
Cap: 12% Cap: 13% Cap: 14% Cap: 17% Floor: 0%; Floor: 0%;

Source: GinsGlobal Index Funds, Ltd (2012)

[Farah]

Recall that initially, we compared premiums using an equal rate of 7.5%. This slide
shows that generally, 7.5% is about the median return among varying crediting
methodologies.

This slide shows various crediting methodologies over a 20 year period of time using
5 year rolling increments. The numbers represent what rate was returned 50% of
the time.

Let's take a look at how the diversity, hindsight and overweighted crediting
methodology compares to other crediting methodologies. The chart on the screen
shows six different index interest accounts. The first three from the left are S&P
500 1 Year Point to Point accounts, showing varying floors and caps. The fourth bar
from the left is a “Blended Index” account with fixed weighting and a 17% cap. The
last two show Zurich’s two multi index accounts: the Global and Domestic.

The Zurich Survivor Index UL’s Global Multi Index account would have returned an
8.3% or better, 50% of the time. The Domestic Multi Index Account would have
returned 7.9% or better, 50% of the time.

[Peter]

Many brokers are concerned about projecting past performance into the future.
Farah, what are your thoughts?

[Farah}

One way to be a bit more conservative is to stress test the data. Remember, these
numbers only tell us what happened half of the time. Let’s take a look at what the

ratiirne winnild havua haan QN0L AF tha tHima
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December 1991 - December 2011
5 Year Increments Measured Monthly
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Cap: 10.5% Cap: 10%
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Source: GinsGlobal Index Funds, Ltd (2012)

[Farah]

Using the same period of time, the Zurich Survivor Index UL's Global and Domestic Multi
Index Accounts would have returned a 6.2% and 6.8% or better, 80% of the time. The other
index methodologies on this slide are under 6%, using the same period of time and
increments.

[Peter]

Okay, | understand the prudence of stress testing historical returns. What are the reasons for
the exceptional stress tested performance of the Zurich Multi Index accounts in blue?

[Farah]

Peter, it really comes back to our methodology based on diversity, hindsight and
overweighting. There may be a perception that the higher the cap, the better the expected
performance. But while a product may have a high current cap, the crediting methodology
needs to be strong enough to hit the cap. Let's take a look at how often each of these
methodologies would have hit their caps.
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December 1991 — December 2011

Frequency of Hitting Caps
80% i B .q y e g _P_. »

72.5%
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S&P 500 S&P 500 S&P 500 Blended Index Global Domestic
Floor: 2%; Floor: 0% Floor: 0%; Floor: 0%:; Multi Index Multi Index
Cap: 12% Cap: 13% Cap: 14% Cap: 17% Floor: 0% Floor: 0%:;

Source: GinsGlobal Index Funds, Ltd (2012)

[Farah]

The Zurich Survivor Index UL'’s diversity, hindsight and overweighting would have caused the
Global Multi Index Account to hit its cap 72% of the time. The Domestic Multi Index Account
would have hit its cap 66% of the time.
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Industry Leading Value Proposition
£ Competitive Target Premiums
Competitive Pricing

-+ Powerful Crediting Methodology

Lapse Protection Period Extension Rider

Joint First to Die Insurance Rider

[Farah]

Now let’s take a look at two of the flexible riders on the Zurich Survivor Index UL.
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fé'éxpectanq;;’_"'  " LPPE Ride

stndat et
~ Wale . female  '0AGE:
65 84 87 90
70 85 88 90

75 88 90 90

* Life Expectancies based on 2001 €50 Select and Ultimate Mortality Tables
for Individual Life Insurance

[Peter]

Farah, we seem to be in the middle of a product revolution. Brokers are still looking for low
price guarantee products. But with carrier challenges, partially due to the low interest rate
environment, there appears to be an ongoing reduction both in supply and competitiveness.
How can the broker use the Zurich Survivor Index UL to provide guaranteed death benefits to
their clients?

[Farah]

The Zurich Survivor Index UL, similar to our individual product, offers an affordable Lapse
Protection Period Extension Rider. This rider guarantees the death benefit to the younger
insured’s age 80 or 90.

For example, let’s look at age 65. The life expectancy of a Male is age 84, and the life
expectancy of a Female is age 87. The Lapse Protection Period Extension Rider at the
younger insured’s age 65 guarantees to age 90. In this case, the guaranteed death benefit
exceeds both the male and female’s life expectancies.

This gives brokers and their clients a balanced product: affordable guaranteed death benefit
to life expectancy and the potential for strong cash value accumulation. Thanks to the strong
performance of the Zurich Survivor Index UL, the high potential cash value accumulation can
carry the policy well beyond life expectancy on a current basis.
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PUTEHLLHEE « 20 years from original policy date

* Pays on first death of EITHER joint insured

Benefit:

* Competitive with 20 year term life

» Split dollar buy-out at first death

* Premium Financing

The Zurich Survivor Index UL is also one of few survivor index universal life products that
offers a true first to die rider, where a fixed death benefit is payable upon the first insured's
death within 20 years from the original policy date.

Proceeds from the Joint First to Die Insurance Rider can be used to meet a number of
needs, such as a split dollar buy-out or premium financing. For example, let's say your
clients are using a survivorship UL policy with an economic benefit split dollar. When the first
insured passes away, the economic benefit rate tables are switched from joint life tables to
single life tables, which causes the rates to skyrocket. The death benefit from the Joint First
to Die Insurance Rider can be used to buy out of the split dollar arrangement, avoiding the
high single life rates.
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Industry Leading Value Proposition

* Competitive Target Premiums

« Competitive Pricing

- Powerful Crediting Methodology

* Lapse Protection Period Extension Rider

* Joint First to Die Insurance Rider

[Farah]

Our objective was to strike a balance between competitive pricing for the consumer and
attractive target premiums for the brokers who sell and service the policy. We believe that
the Zurich Survivor Index UL's competitive targets and competitive pricing driven by a
powerful crediting methodology result in an industry leading value proposition.
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Western Regional Team

Peter Mordin
Regional Vice President
Toll Free: 877-678-7534, Option 3, Option 3

Tracy Burkland
Director, Field Marketing
Toll Free: 877-678-7534, Option 3, Option 1

[Peter]

Thanks, Farah. We are extremely excited about this new product. If you would like additional
information on the Zurich Survivor Index UL and its unique and innovative crediting
methodology, please call myself or Tracy Burkland, Director of Field Marketing.

In the meantime, Tracy and | will follow up with each of our BGAs and answer any questions
you may have.

In closing, thank you for your consideration and support of Zurich Affluent Markets Group.
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This presentation contains highlights only. You should refer to the Zurich Survivor Index UL policy for a full explanation. All tax related
information contained herein is based on our current understanding of federal tax laws as they relate to life insurance or other subject matter
discussed. These laws are subject to change in the future. Neither Zurich nor its representatives offer legal or tax advice. You should consult a
personal tax advisor on any tax matters.

“Standard & Poor's®”, “S&P@" , "S&P 500®", and “Standard & Poor’s 500™" are trademarks of Standard & Poor's Financial Services LLC ("S&P")
and have been licensed for use by ZFUS Services, LLC and its affiliates. The S&P® Index Interest Account (the “Praduct”) is not
sponsared, endorsed, sold or promoted by S&P or its third party licensors, Neither S&P nor its third party licensors makes any representation or
warranty, express or implied, to the owner of the Product or any member of the public re?arding the advisability of investing in securities
enerally or in the Product particularly or the ability of the S&P 500 index to track general stock market performance. S&P's and its third party
icensor's only relationship to ZFUS Services, LLC is the licensing of certain trademarks and trade names of S&P and of the S&P 500 index which is
determined, composed and calculated by S&P or its third party licensors without regard to ZFUS Services, LLC or the Product. S&P and its third
party licensors have no obligation to take the needs of ZFUS Services, LLC or the owners of the Product into consideration in
determining, composing or calculating the S&P 500 index. Neither S&P nor its third party licensors is responsible for and has not participated in
the determination of the prices and amount of the Product or the timing of the issuance or sale of the Product or in the determination or
calculation of the equation by which the Product is to be converted into cash. S&P has no obligation or liability in connection with the
administration, marketing or trading of the Product.

Neither S&P, its affiliates nor their third party licensors guarantee the adequacy, accuracy, timeliness or completeness of the index or any data
included therein or any communications, including but not limited to, oral or written communications (including electronic communications)
with respect thereto. S&P, its affiliates and their third party licensors shall not be subject to any damages or liability for any errors, omissions or
delays therein. S&P makes no express or implied warranties, and expressly disclaims all warranties of merchantability or fitness for a particular
purpose or use with respect to the index or any data included therein. Without limiting any of the foregoing, in no event whatsoever shall

S&P, its affiliates or their third party licensors be liable for an indirect, special, incidental, punitive or consequential damages, including but not
limited to, loss of profits, trading losses, lost time or goodwill, even if they have been advised of the possibility of such damages, whether in
contract, tort, strict liability or otherwise,
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Zurich American Life Insurance Company
7045 College Boulevard, Overland Park, Kansas 66211-1523
877 678 7534 www.zlifeusa.com

The terms and conditions for flexible premium adjustable survivorship life
insurance policy with index-linked interest options are set forth in policy number
ICC11-51UL121-01, or applicable state variation. The policy is issued by Zurich
American Life Insurance Company. It is subject to the laws of the state where it is
issued. This material is a summary of the product features only. Please read the
policy carefully for full details.

Insurance coverage underwritten by Zurich American Life Insurance Company, an
lllinois domestic stock life insurance company. Certain coverage may not be
available in all states and policy provisions may vary by state.

©2012 Zurich American Life Insurance Company
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