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Objection Letter

Obijection Letter Status Pending Industry Response
Obijection Letter Date 04/04/2012
Submitted Date 04/04/2012
Respond By Date 05/14/2012

Dear Lisa Kucik,
This will acknowledge receipt of the captioned filing.

Obijection 1
- Presentation: Take Charge of Your Future, 29-5045-01 LTC (1211) (Form)
Comment: Page 4 - Does your policy provide long term care benefits for "every" chronic condition?

A.C.A. 23-79-109(1)-(5) sets forth the procedure by which filings may be deemed approved upon the expiration of
certain time periods with no affirmative action by the commissioner. If the commissioner determines that additional
information is needed to make a decision regarding approval, such request for information will be made to the company.
The filing will not be considered complete until said additional information is received. The time periods set forth in this
statute will not begin to run until the filing is complete.

Please feel free to contact me if you have questions.

Sincerely,
Donna Lambert
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 04/06/2012
Submitted Date 04/06/2012

Dear Donna Lambert,

Comments:

Response 1

Comments: Per your question regarding slide 4, this slide is intended to help educate the consumer about long-term
care — specifically on what long-term care is and what may trigger a long-term care event. We only start discussing ways
to manage with a long-term care issue/event on slide 11.

The seminar is set up for consumers as an introduction on the need for LTC planning, and then options for meeting that
need.

We are also amending this filing to include form 29-5045-02 LTC (1211), which is the script for the corresponding
PowerPoint presentation slides for form 29-5045-01 LTC (1211).

Your continued review and approval is greatly appreciated. If you have any questions, please feel free to call me at 414-
665-2862 or by email at lisakucik@northwesternmutual.com. For all email correspondence please copy Cassandra
Hoefke at cassandrahoefke @northwesternmutual.com.
Related Objection 1

Applies To:

- Presentation: Take Charge of Your Future, 29-5045-01 LTC (1211) (Form)
Comment:
Page 4 - Does your policy provide long term care benefits for "every" chronic condition?

Changed Items:

No Supporting Documents changed.

Form Schedule Item Changes
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No Rate/Rule Schedule items changed.

Sincerely,
Cassandra Hoefke, Lisa Kucik
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Long-Term Care Insurance

Take Charge of Your Future

[Licensed Insurance Agent/Producer Name]
[Month/Day/Year]

29-5045-01 LTC (1211 :
( ) " Northwestern Long Term Care

Insurance Company




Concerns About Financial Security

What happens if | am What type of legacy will |

unable to earn an
: o be able to leave?
Income”. How long

will I live?

How will inflation, market

volatility and taxes affect Will I have enough
my savings? money to retire
comfortably?

What happens if someone in my
family experiences an event Can | help my kids with
requiring long-term care? their education costs?

Take Charge of Your Future!




Today’s Agenda

nat is Long-Term Care (LTC)?

nat impacts can LTC have on today's families?
nat are my LTC options?

nat are the benefits of LTC insurance?

nen is the right time to buy LTC insurance?
How do | evaluate LTC insurance providers?




What is Long-Term Care?

Parkinson’s disease

Home health care
Multiple Sclerosis (MS)

Sclerosis (N
Assisted living
Alzheimer’s disease
Living in a nursing home

Other genetic or hereditary diseases

Long-term care are those services provided to individuals
suffering from any chronic condition.




Understanding Long-Term Care

Continuum of Care

Home Health Community Alternate Living Nursing
Care Services Facility Home

Most Independent < » Most Dependent
Person Person

Generally, long-term care starts at home.




Understanding Long-Term Care

Adults Receiving Long-Term Care

60%

Age 18-64

LTC is not just a retirement issue.

Source: National Clearinghouse for Long-Term Care Information, U.S. Department of Health and Human Services,
http://www.longtermcare.gov/LTC/Main_Site/Understanding Long Term_ Care/Basics/Basics.aspx. Paper copies available upon request. Long-term care
insurance may not pay for all expenses incurred. This statistic includes services or short durations that would not qualify for benefits from a LTC policy and
services for which the LTC policy does not provide benefits.




Why is LTC a Growing Concern?

* Longer life expectancy
* Family demographics
» Cost

y
Vi
Bl e
'
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LTC is becoming a more important consideration.
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Longer Life Expectancy

« Medical advances Average Life Expectancy

-

e

* Improved lifestyles

o—90—9
/

/

/

/

1800 1850 19860 1970 1980 1990 2000 2007

People aren’t necessarily living independently longer.

Source: National Center for Health Statistics, “Health, United States, 2010 : with Special Feature on Death and Dying . Hyattsville, MD: 2010, page 152




Changing Family Demographics

People having fewer children
Dual-income families

People having children later
Sandwich generation

More single parent households
Geographical dispersion

q:

Changes in family dynamics can put pressure on care.




Cost of Long-Term Care

Current vs. Projected Annual Cost of LTC
([2010] to [20401]) [$473,615]

$350,000
$300,000
$250,000
$200,000
$150,000
$100,000
$50,000
$0

[$337,475]

[$207,696]

[$90,155]

[$64,240]

[$39,536] I
: .

Home Health Aide Assisted Living Private Room
(8hrs/day) Facility (Nursing Home)

Costs are significant today and will increase with inflation.

Source: [Northwestern Long term Care Cost of Care Survey. June 2010. Long Term Care Group. Inc]




What Are Some Perceived Options?

Family

Disability Income (DI) insurance

Medicare (or Health Insurance)

Medicaid (Medical in California, MassHealth in Massachusetts)
Private pay

Long-Term Care insurance

Most prefer that their families provide support,
and not be required to provide care.




Disability Income Insurance

Designed to protect your ablility to earn income

Monthly Expenses

« Two types of disability:
— Affecting income only

— Affecting income and
requiring long-term care

Source for graph: The $5,000 regular on-going expenses are representative of
someone earning $8,000 per month. The disability affecting income and Regular, on-going Disability affecting
requiring long-term care includes the $5,000 per month regular on-going (mortgage, car income and
expenses plus $4,500 per month for long-term care services. The $4,500 per payment, groceries) requiring care
month is based on 8 hours of home health care services per day for 30 days at a

rate of $18.75 per hour.

Expenses increase with a disability affecting income and requiring care.




Medicare (Health Insurance)

« Pays for skilled care for acute conditions

« “Medicare doesn’t cover long-term care”

— U.S. Department of Heath and Human Services

Payment Period Limitation for Medicare

Days 1-20 - Medicare pays in full

Days 21-100 - Medicare pays Balance over [$137.50] [2010]
Days over 100 - Medicare pays nothing

Medicare and health insurance are for short-term events.

Source: U.S. Department of Heath and Human Services, “Medicare & You 2012”, Centers for Medicare & Medicaid Services, Baltimore, MD, page 3




Medicaid

HNON
* Does pay for long-term care
* Acts as a safety net

CONS
 Limited choices
 Lack of control

Also referred to as 'Title 19 or welfa_e. |

— —
Note: Also called MediCal in California and € /
MassHealth in Massachusetts 3 i ]




State Partnership Program & Medicaid

The Partnership Program™ is intended to encourage

consumers to take on the financial responsibility of planning
for their own LTC costs.

The “"Partners” in the program are insurance companies and
the state Medicaid offices.

LTC insurance policies that meet certain requirements are
able to protect assets for Medicaid purposes™®.

The Partnership Program helps protect assets, not income.

*Partnership & Medicaid requirements vary by state.

** Partnership qualified policies are not available in all states.




Private Pay

Projection based on annual increase of 5%
In long-term care costs provided by a home
health aide 8 hours per day for 5 years.

Vaar Cnct Cnect
1wl AV AV L~} AV AV A~ )Y

(today’s dollars) (future dollars)
[2040] [$64,240] [$ 277,642]
[2041] [$64,240] [$ 291,524]
[2042] [$64,240] [$ 306,100] year for 34 years

[2043] [$64,240] [+ 321,408] - Investing [$319,874]
[2044] [$64,240] [$ 337,475] today
Total Resources Needed [$1,534,154]

Based on an 7% rate of
return, that would require:

» Saving [$19,365] each

At [$1.5 million] over 5 years, paying is not realistic for many.

Source: [Northwestern Long term Care Cost of Care Survey. June 2010. Long Term Care Group Inc.]




Long-Term Care Insurance

LTC insurance may pay for all of the following:
Home health care
nmunity care
- Adult day care”

Alternate living facility care
-Assisted living facilities™*

Nursing homes

*Refers to care in various non-institutional settings in the community.
**Also known as residential care facility.

Policies are flexible and offer full continuum of care.




Long-Term Care Insurance Policies

Qualifying for Benefits
* Physical need or
« Cognitive impairment .




Long-Term Care Insurance Policies

Benefit Amounts

Core issue in designing a policy:
* How much does it pay in daily or Additional considerations:
monthly benefits? * Where do you live now?

* Where will you live in the
Cost: National Daily Averages future?

Full-time home health aide [$177/day] * How much would you be
willing/able to pay?
Assisted living facility [$110/day]

Private room in nursing home [$247/day]

Defining the benefit amount is a key consideration.

Source: [Northwestern Long term Care Cost of Care Survey. June 2010. Long Term Care Group Inc.]




Long-Term Care Insurance Policies

Beqginning Date

« When does the policy start to pay benefits?
— Called the Beginning Date or Elimination Period
— Similar to a Deductible Period

 (Other consideration

— How much would you be
willing or able to pay
out-of-pocket before the
insurance begins to pay?

Defining when the policy begins to pay is also important.




Long-Term Care Insurance Policies

Benefit Account Value
* How long does it pay?
* Limited or Lifetime

Additional considerations
 Life Expectancy
 Medical Advances

Unlimited or lifetime benefits mitigate the most risk.




Long-Term Care Insurance Policies

Inflation Protection

« Based on an annual 5% increase, the cost of
care will more than double every 15 years.

Age Year Annual Costs
50 2010 [$64,240]
65 2025] $133,550]
80 2040 $277,642
95 2055] $477,197]

Inflation protection riders increase the benefit amounts.

Source: [Northwestern Long term Care Cost of Care Survey. June 2010. Long Term Care Group Inc.]




Long-Term Care Insurance Policies

Available Discounts IE

L
e Spousal ;,; F .

« Companion
« MultiLife

A ‘*'

In Montana, spousal discounts are not available. A caregiver discount is available in Montana only.

Please see your licensed financial representative ***(a licensed insurance agent) for more
information.

Avallable discounts may reduce your premium.

= =




Buying Long-Term Care Insurance

[$19,824.72]
When to Purchase

$16,000

o

12,000
$10,000
$8,000
$6,000 $5.382 RQ]
$4,000
$2 000 bl [$1,963.40]
$0

40 50 60
Insurance Premium Costs by Age

There is a cost advantage to buying young.

Premium cost for an individual purchasing $6,0000/month at age 40 (inflation-adjusted at 5% compound for ages 50 ($9,773/month), 60 ($15,921/month)
and 70 ($25,935/month)), 12 week elimination period, lifetime benefit period. Does not include an inflation protection option. Premiums reflect a 30%
Spousal Discount. Premiums shown are based on the current premium rate schedule for comparable units of coverage.




Buying Long-Term Care Insurance

Percentage of LTC Insurance Applicants Approved

80.0% [76%]

60.0% [55%]

40.0% [29%]

20.0%

0.0%

18-49  50-59 60-69 70-79
Age

Consider purchasing before health changes occur.

Source: [American Association for Long-Term Care Insurance, 2011 LTCi Sourcebook]




Recommendations

Schedule time to:

Evaluate and discuss your
options with your family

Analyze your needs

Review a personalized solution / & 6

Start moving towards financial
security

Meet with a qualified, licensed insurance ageht/producer.

-




Evaluating Insurance Providers

Financial strength

Claims paying ratings

Reputation e ey s Xk
Rate stability e o

A++
A.M. Best

The four agencies listed base ratings on the financial strength of the AAA .
insurance company. These ratings are not recommendations of specific Fitch Ratlngs
policy provisions, rates or practices of the insurance company. Since

its entrance into the long-term care insurance market in 1998, Aaa

Northwestern Mutual has unsurpassed industry financial strength ’
ratings. At the time of this publication, our most current ratings are for MOOdy s Investors

the following dates A.M. Best Company A++ (highest), (February

2011); Fitch Ratings AAA (highest), (August 2011); Moody’s Investors AA+

Service Aaa (highest), (June 2011); Standard & Poor’s AA+ (second Standard & Poor’s
highest), (August 2011). Ratings are subject to change.

It is important to consider more than costs and benefits.




valuation Form

Please complete and hand in form.




Take Charge of Your Future

Long Term Care Insurance

Thank You




Take Charge of Your Future

A financial representative is a licensed insurance agent/producer.

In the state of Texas the prospective insured may contact the Health Information
Counseling and Advocacy Program (HICAP), 701 W. 51st W-352,

Austin, Texas, 78751, at 1-800-252-9240 to receive counseling

annirahaca Aflana ftarm cavra ar athar haalth ~aava

7 H +h
||=3c|l ullls I.llc PMIUIIGSG vi IUIIs'lUIIII LAl © VI VLIITT 1iIcalull vail o
coverage. This program is a senior insurance counseling program
provided by the Area Agency on Aging under the authority of the
Texas Health and Human Services Commission.

Northwestern Long Term Care Insurance Company's
long term care insurance policy contains exclusions and limitations.

The purpose of this material is for the marketing and solicitation of insurance.

Long-Term Care Insurance Policy form TT.LTC.(1010).

Long-Term Care Insurance Policy form TT.LTC.ML. (1010) is available only in New Jersey, New
York, Ohio and Pennsylvania.

Long-Term Care Insurance Policy form TT.LTC.LP.(1010) is available only in Texas.

Northwestern Long Term Care Insurance Company, a subsidiary of The Northwestern Mutual Life
Insurance Company, Milwaukee, WI

" Northwestern Long Term Care
Insurance Company

A MNorthweslern




Want a better
understanding of
long-term care?

-

S
Invest an hour on (Day, Date) 572 o Lthwestern Long Term Care

Learn to protect your assets from the potential Insurance COIIIP&IIY'“
costs of needing long-term care. There are
numerous options of providers and payers for A Northwestern Mutual Company

long-term care services.

Licensed insurance agent (rep name) can help sift through the information in just an hour so you are
better able to decide whether the insurance option makes sense for you.

Our free, no-obligation session can help. Call (xxx-xxxx) to make your reservation.

(Day, Date, Time)
Location Address

(NAME)

Northwestern Mutual
(OSJ ADDRESS)
(OSJ Phone Number)
(Email address)

In Texas, the prospective insured may contact the Health Information Counseling and Advocacy Program (HICAP), 701 W. 51st W-352,
Austin, Texas, 78751, at 1-800-252-9240 to receive counseling regarding the purchase of long-term care or other health care coverage.
This program is a senior insurance counseling program provided by the Area Agency on Aging under the authority of the Texas Health and
Human Services Commission.

Long-term care insurance is triggered by an impairment of at least two activities of daily living, such as, eating, bathing, dressing, or a
severe cognitive impairment such as Alzheimer's Disease. This policy includes exclusions and limitations. For costs and further details of
the coverage, including exclusions, any reductions or limitations and terms under which the policy may be continued in force, see your
licensed insurance agent/producer or write to the company. The purpose of this material is for the marketing and solicitation of insurance.
A financial representative (a licensed insurance agent/producer) may contact you.

www.northwesternmutual.com

Long-Term Care Insurance Policy form TT.LTC.(1010).
Long-Term Care Insurance Policy form TT.LTC.ML. (1010) is available only in New Jersey, New York, Ohio and Pennsylvania.
Long-Term Care Insurance Policy form TT.LTC.LP.(1010) is available only in Texas.

Northwestern Long Term Care Insurance Company is a subsidiary of The Northwestern Mutual Life Insurance Company, Milwaukee, WI

05-2674 LTC (0212)



Northwestern Long Term Care
Insurance Company'

A Northwestern Mutual Company

Take Charge of Your Future
Long-Term Care Insurance

The purpose of this communication is the solicitation of insurance. Contact will be made by an insurance
agent or insurance company.

29-5045-03 LTC (0212)




HOW ARE YOU TAKING CHARGE OF YOUR FUTURE TODAY?

The Reality of Home Health Care

More than 65 million people, 29% of the U.S. population, provide care for a
chronically ill, disabled or aged family member or friend.*

20 hours per week is the average number of hours family caregivers spend caring
for their loved ones while 13% of family caregivers are providing 40 hours of care a
week or more.!

51% of care recipients live in their own home, 29% live with their family caregiver,
and 4% live in nursing homes and assisted living.*

During the 2009 economic downturn, 1 in 5 family caregivers had to move into the
same home with their loved ones to cut expenses.?

The average family caregiver for someone 50 years or older spends $5,531 per
year on out of pocket caregiving expenses in 2007 which was more than 10% of
the median income for a family caregiver that year.*

73% of family caregivers who care for someone over the age of 18 either work or
have worked while providing care; 66% have had to make some adjustments to
their work life, from reporting late to work to giving up work entirely; and 1 in 5
family caregivers have had to take a leave of absence.*

! Caregiving in the United States; National Alliance for Caregiving in collaboration with AARP. November 2009. Paper copies are
available upon request.

Evercare Survey of the Economic Downturn and Its Impact on Family Caregiving; National Alliance for Caregiving and Evercare.

March 2009. Paper copies are available upon request.
3 Valuing the Invaluable: The Economic Value of Family Caregiving, 2008 Update. AARP. Paper copies are available upon request.

29-5045-03 LTC (0212)




What concerns you most about your financial security? (Check as many items as
you wish.)

LTC Event

Inability to earn an income

Education Costs

Effect of inflation, market volatility, and taxes on my savings and investments
Retiring comfortably

My life expectancy

O 0O oo oo™

Ability to leave a legacy

Long-Term Care is services provided to people suffering from chronic conditions.

Home Health Community Services Alternate Living Nursing
Care| | Facilities Homes
Most Independent _ Most Dependent
Person - ~ Person

Current vs. Projected Annual Cost of LTC (2010 to 2040)

$473,615

$400,000

$300,000

$250,000 A

$207,696
$200,000

$150,000 A

$90,155

$100,000 1 $64,240

$50,000
$0

Home Health Aide Assisted Living Private Room
(8 hours/day) Facility (Nursing Home)

Source: Northwestern Long term Care Cost of Care Survey. June 2010. Long Term Care Group. Inc
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If | were to require long-term care...

Who in my family or community would most likely provide the care?

Who? How long? How will this impact them?

Spouse

Other family members
List them here:

Friend or neighbor:

If I required long-term care, how would | meet the expense?

Payment method Why or why not?

Medicare/Medical Insurance

Disability Income Insurance

Medicaid

Personal assets

LTC Insurance

In Texas, the prospective insured may contact the Health Information Counseling and Advocacy Program (HICAP), 701 W. 51st W-
352, Austin, Texas, 78751, at 1-800-252-9240 to receive counseling regarding the purchase of long-term care or other health care
coverage. This program is a senior insurance counseling program provided by the Area Agency on Aging under the authority of the
Texas Health and Human Services Commission.

Long-term care insurance is triggered by an impairment of at least two activities of daily living, such as, eating, bathing, dressing, or
a severe cognitive impairment such as Alzheimer’s Disease. This policy includes exclusions and limitations. For costs and further
details of the coverage, including exclusions, any reductions or limitations and terms under which the policy may be continued in
force, see your licensed insurance agent/producer or write to the company.

Northwestern Long Term Care Insurance Company (long-term care insurance) is a subsidiary of the Northwestern Mutual Life
Insurance Company, Milwaukee, WI

Long-Term Care Insurance Policy form TT.LTC.(1010).
Long-Term Care Insurance Policy form TT.LTC.ML. (1010) is available only in New Jersey, New York, Ohio and Pennsylvania.
Long-Term Care Insurance Policy form TT.LTC.LP.(1010) is available only in Texas.

Northwestern Long Term Care Insurance Company, a subsidiary of The Northwestern Mutual Life Insurance Company, Milwaukee,
wi
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Northwestern Long Term Care Insurance Company

Slide #1: LTC Insurance: Take Charge of Your Future

Welcome to the Informed Consumer Series, sponsored by Northwestern Long-Term Care Insurance
Company.

Today’s program is entitled: Take Charge of Your Future.
<INTRODUCE YOURSELF AS THE PRESENTER>
Today we will explore what long-term care is.

And together we will explore how long-term care insurance can help protect you and your family.
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Slide #2 Concerns About Financial Security

Financial security means different things to different people.

To some of you it might mean addressing the risk and financial consequences of a disability.
For others it might mean funding your children’s education needs.

It might mean creating, maintaining or protecting your lifestyle during retirement.

For some it is about leaving behind a legacy.

Long-term care is just one area that can cause concern with people as they strive to achieve financial
security.
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Slide #3 Today’s Agenda

A first step toward taking charge of your future begins with having good information to make good
decisions. My goal today is to communicate ideas and information that will help you take charge of your

future and begin to answer these questions.

| can also make myself available to you as a resource after this presentation to discuss this information
in more detail if you're interested.

But | hope today’s agenda will provide you with good information to begin to make those important
decisions regarding long-term care insurance.

Are there any questions before we begin the presentation? Please feel free to stop me at any time to
ask questions.

<PAUSE FOR RESPONSES>
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Slide #4 What is LTC?

When | mention long term care what comes to mind immediately?

<PAUSE FOR RESPONSES>
<OFFER RESPONSES IF NO AUDIENCE PARTICIPATION e.g. MS, Parkinson’s Alzheimer’s>

Long-term care is defined as the services provided to someone who is suffering from a chronic
condition.

Chronic conditions are generally progressive in nature. They get worse as time goes on. There are
generally not cures for chronic conditions.
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Slide #5 Understanding LTC: Continuum of Care

Long-term care is provided in all types of settings. Many people assume that most long-term care is
received in a nursing home, while the opposite is actually true.

Generally, long-term care starts at home. In fact, many of you may have experienced situations where
you or another family member cared for a relative at home. How many people here have had that
experience in their families?

<PAUSE FOR SHOW OF HANDS>

Care at home can be supplemented with community care such as adult day care. As the need for care
increases, as this illustration demonstrates, then there may be a need for an alternate living facility. For
example, assisted living facilities, which are referred to as residential care facilities in some states,
provide apartment-like settings with available support services. The most dependent people ultimately
may need care in a nursing home, which offers 24-hour-per-day skilled care.
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Slide #6 Understanding LTC: Ages Receiving LTC
Decisions about long-term care are often associated with older life stages.

However, the need for long-term care can create heavy financial burdens for people of all ages.

In fact, 40 percent of all people currently receiving long-term care in the US are adults less than 65 years
old.

Individuals of any age suffering from chronic illness, like Multiple Sclerosis, disabling conditions such as
paralysis, or cognitive impairments including early onset dementia may all require long-term care. By
starting to consider your options early in life while you are healthy, you can help protect against the

unexpected now and in the future.
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Slide #7 Why is LTC a Growing Concern?

What changes have we experienced that make a long-term care event an increased concern for many
Americans?

<PAUSE FOR RESPONSES>

<OFFER RESPONSES IF NO AUDIENCE PARTICIPATION e.g. increasing costs for health care>

These are all great answers. | would like to take some time to review three key changes in American

society that make the burden of long-term care an increased concern:
1) Longer Life Expectancy
2) Family Demographics

and 3) Cost
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Slide #8 Longer Life Expectancy

The good news is that people are living longer.

If we look back to 1900, the average life expectancy was somewhere around the late 40’s. As this graph
shows, that has increased dramatically to the late 70’s as of the year 2000.

What are some reasons for this happening? What’s different now?
<PAUSE FOR RESPONSES>

Better health care, medical advances, and improved lifestyle are all key contributors. We are generally
taking much better care of ourselves than we did 30, 40, and certainly 50 years ago.

The concern here is that although people are living longer, they’re not necessarily living independently

longer. For example, on the first page of the 2006 Alzheimer’s Disease Fact Sheet put out by the
Alzheimer’s Association, “The likelihood of developing late-onset Alzheimer’s approximately doubles
every five years after age 65. By age 85, the risk reaches nearly 50 percent.”
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Slide #9 Changing Family Demographics

At the same time that people are living longer, what changes in family demographics are also occurring
which might impact our long-term care needs?

<PAUSE FOR RESPONSES>

Those are all excellent observations. I'd like to discuss a few of the most important in more detail.

First is Dual Income Families. The number of dual income families continues to increase in America. So if

a parent or spouse needs long-term care, juggling caregiving with work responsibilities can become a

common practice.

What do | mean by Sandwich Generation? This is the combination of people starting families later in life

with people also living longer, which has resulted in a generation sandwiched by the potential to be
both rearing children and caring for an aging parent.

Lastly, the Geographical Dispersion of families has increased. We are a far more mobile society than in

the past, and that has left less of a support network at ready access if someone in our families needs

long-term care.

While families have been and will continue to be the primary caregiver, the change in family
demographics puts pressure on the situation.
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Slide #10 Cost of LTC
The third element is cost.

In all three primary caregiving areas - home health care, assisted living facilities and nursing homes -
current costs are significant.

A full 8-hour shift for a home health aide will cost on average around $73,000 a year. Assisted living,
such as an apartment-like setting offering services to everyone from those that are completely
independent to those that need a variety of care services, on average costs just over $32,000 per year.
A private room in a nursing home, which offers around-the-clock skilled care, averages just over $70,000
per year. These costs, provided by the U.S. Department of Health and Human Services through their
National Clearinghouse for Long-Term Care Information, are only average costs and will vary depending
on location, quality and the type of care being received.

If we inflate those numbers by 5%, compounded annually, and look out 30 years, the effect of inflation

on the cost of care is dramatic.

<FOR REFERENCE PURPOSES IF NECESSARY>

US Department of Health & Human Services basis for current cost calculations:
$25/hour for a Home Health Aide 8 hours/day and 365 days/year
$2,691/month for care in an Assisted Living Facility (for a one-bedroom unit)

$194/day for a private room in a Nursing Home
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Slide #11 What are Perceived Options: Family

While people do have several options to manage an event requiring long-term care, some are actually

misperceptions. Generally, people feel that the potential options include:
Family

Private Pay (or paying for the costs out of income and savings)

Disability Income or DI Insurance

Medicare or Health Insurance

Medicaid (also called MediCal in California and MassHealth in Massachusetts)
and Long Term Care Insurance

We previously discussed that while families have been and continue to be the primary caregivers in
many situations, the change in family demographics puts pressure on that to continue to be the case. In
addition, family members as caregivers is not often a planned option, but rather a situation of reaction

or need. Families will jump in and help, but if you rewound the situation, both the person receiving the
care and the people giving the care would often choose another option. Most of us would prefer that
our family be there for support but not be required to be the ones providing the care.
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Slide #12 Disability Income Insurance

Disability Income Insurance, also referred to as DI Insurance, is a fundamental building block to an
overall financial plan and is designed to protect your ability to earn income should you become sick or
hurt and unable to work. However, it is not designed specifically to fund long-term care.

It is important to know that there are two potential types of disability:

One type of disability only affects your income and disability insurance pays benefits to replace a portion
of your earned income to cover your routine living expenses.

With the second type of disability, one in which a disability also requires long-term care services, the
additional expenses specifically related to an injury or illness can add up. Disability Income Insurance is

not specifically designed to provide the funds for long-term care services and does not necessarily
protect your assets.

Source: The $5,000 regular on-going expenses are representative of someone earning $8,000 per
month. The disability affecting income and requiring long-term care includes the $5,000 per month
regular on-going expenses plus $4,500 per month for long-term care services. The $4,500 per month is
based on 8 hours of home health care services per day for 30 days at a rate of $18.75 per hour.
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Slide #13 Medicare (Health Insurance)
The next perceived option is Medicare.

However, pay attention to the “CARE” portion of the word. Pay attention to it, as it should remind you
that Medicare is designed to provide health care. For the majority of Americans, it becomes our health
insurance at age 65 and acts in a very similar fashion to the health insurance that we have during our
working years. It is designed to pay for acute, short-term situations like a broken leg, emergency
surgery, etc.

Both Medicare and health insurance are designed for short-term events, but they are not designed to
pay for long term care situations. In fact, the official, U.S. Government guide for Medicare says,

“Medicare doesn’t cover long-term care”

The piece of confusion with Medicare is often tied to nursing home care; Medicare will pay for acute,
short-term rehabilitation situations in a nursing home. If the nursing home determines you are not
going to recover or have a chronic condition requiring long-term care, Medicare will stop paying.

Payment Period Limitation for Medicare
Days 1-20 - Medicare pays in full
Days 21-100 - Medicare pays Balance over $124 (2007)

Days over 100 - Medicare pays nothing
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Slide #14 Medicaid
I'd like you to pay attention to the “AID” portion of the word Medicaid.

That is to indicate that Medicaid is “AID”, or a safety net, for those who are in need and don’t have the
means to pay for care themselves. This program, called MediCal in California and MassHealth in
Massachusetts, also referred to as Title 19 or welfare, will pay for long-term care and health care.

A potential issue with Medicaid is the lack of choice and control. If a person requires care and applies

for and is able to qualify for Medicaid, the government ultimately decides how and where you receive
your care.
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Slide #15 State Partnership Program and Medicaid

With more people living longer and the associated financial pressures on Medicaid, states are providing
incentives for consumers who take on some of the financial responsibility for planning for their own LTC
costs. The Partnership Program, along with tax incentives for the purchase of LTC insurance, is one
aspect of this movement in which the “partners are insurance companies and the state Medicaid offices.

People who buy certain types of LTC policies will have a higher amount of assets they can retain and still
receive benefits from Medicaid. The Partnership Plan does not affect the income tests, meaning that

someone who has income in excess of the state’s limits would not be eligible for Medicaid — even with a
Partnership Plan.

Partnership Plans help those who may have seen Medicaid as their plan for a future long-term care need
and are comfortable with potentially being dependent on Medicaid after collecting LTC insurance
benefits. For the more affluent, especially those who have retirement plans generating a high level of
income, Partnership Plans are less likely to result in Medicaid assistance for long-term care.

29-5045-02 LTC (1211)



Slide #16 Private Pay

Another potential option is to pay privately for long-term care out of your own income and savings.

Let’s create a scenario using 5 years of home health care at an estimated annual cost of $73,000 (which
is an estimate between our previous examples for assisted living and a nursing home or home health
care). Assuming that the cost will rise due to inflation at 5% per year, in thirty years the annual cost will
have risen to over $315,000 and the 5 years of care would require a total of $1.7 million.

To pay that $1.7 million, we would need to either invest a lump sum today of about $313,884 and earn
8% every year or save over $20,000 per year (also earning 8% every year) for the next 33 years.

For most of us, to pay for a future long-term care event strictly out of our income and savings is not a
realistic idea.
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Slide #17 LTC Insurance
There are some considerations when we think about long-term care and long-term care insurance.

We may never experience a long-term care event. If it does happen, it may not cost as much as the
examples we just went through and it may not happen for as long as those examples.

But there are some other considerations. It may happen longer than that example and it may cost
more. The unknowns are what makes insurance a potential hedge with a balance between paying for
some of a long-term care event out of your own pocket, and funding some of the event with insurance.

Today long-term care insurance is far more flexible than it was 10-15 years ago; when it was mainly
nursing home insurance and was somewhat restrictive in terms of qualifying for the benefits of the
policy. Today’s policies will generally pay for the full continuum of long-term care starting in the home
and in the community, then in alternate living facilities, like assisted living centers, and finally nursing
homes. So the policies can offer great flexibility in how and where you receive your care.

29-5045-02 LTC (1211)



Slide #18 LTC Insurance Policies: Qualifying for Benefits

That leads to a logical question. How do | become eligible for the benefits of the policy? Do I just walk
into an assisted living facility and it starts to pay?

There are typically two different triggers to qualify for benefits. For the federally tax-qualified policies

which are most common today, these benefit triggers are established by the Internal Revenue Code.

One trigger is a need for assistance due to a physical need. Insurance companies pay when you require
substantial assistance (hands-on or standby) for at least 90 days to perform at least 2 out of the 6
activities of daily living: bathing, dressing; toileting, transferring, continence and eating. An example
would be someone who had an accident and is confined to a wheelchair. They may need someone to
pull them up out of bed (transferring), bathe them and then dress them everyday.

The other trigger for eligibility is a situation where you may not have any physical issues but have a
severe cognitive impairment, like Alzheimer’s. The person may be able to physically do something but

requires substantial supervision and needs someone to remind them or direct them to do it.

Either of those situations, either physical need or cognitive need could make you eligible for the benefits
of the policy.
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Slide #19 LTC Insurance Policies: Benefit Amounts

In terms of building a long-term care insurance policy, there can be a great deal of flexibility in terms of

the amount of coverage and the related cost of the insurance. The purchase of long-term care
insurance is not an all or nothing decision. If you rely strictly on savings and you need care, you will

basically pay for all of your costs out of pocket. With long-term care insurance, you can protect some, a
little, or a lot of your situation by the amount of coverage you purchase.

The first decision is, How much will it pay?

That can be measured in daily or monthly benefit amounts. You can define how much it will pay per
day, per week, or per month. The higher dollar amount you buy per day, per week, or per month will
result in more robust coverage but also a more expensive insurance policy.

In terms of what is the right amount of coverage to select, typically people start by looking at average

costs of care in their local area in all settings, whether it be in the home, in assisted living, or in a nursing
home.

Then you can look at the balance | mentioned earlier: How much would you be willing to pay out of your
own pocket and what portion would you want long-tem care insurance to cover? This method of
designing the insurance policy is a great way to control your premium costs with the amount of
protection provided by the insurance company.
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Slide #20 LTC Insurance Policies: Beginning Date or Elimination Period

The second element in building your long-term care insurance policy coverage is, When does the policy
start to pay?

This is basically a deductible period, often termed the beginning date or an elimination period. Much

like any other insurance, the longer that time period is or the bigger the deductible is, the less expensive
the policy will be but the greater out of pocket expense you have before the policy starts to pay for long-
term care expenses.
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Slide #21 LTC Insurance Policies: Benefit Period

The third selection is determining, How long will the policy pay benefits? Stated another way, what is
the maximum total amount of benefits available from the policy for LTC expenses?

Typically termed the Benefit Period, most insurance companies offer a number of choices, including
limited benefit periods (for example three years or six years) which are used to determine the benefit
account value, together with the maximum daily benefit.

The benefit account value is determined by multiplying the amount of daily benefit by the number of
days in the benefit period. For example, if the policy has a $160 maximum daily benefit, and a three year
benefit period (1,095 days), the benefit account value totals $175,200. It works a bit like a checking
account: a check can be written, up to a maximum of $160/day to reimburse LTC costs. If you write a
check for $160 every day, the benefits will last ...3 years. If you write a check for $80 every day, the
benefits will last...6 years.

Most companies also offer a lifetime, or unlimited benefit, which pays for care for as long as you need

it, whether that is two years or 20 years, subject to the maximum daily limit.

People normally receive care in their home and assisted living prior to receiving nursing home care.

By using a lifetime or unlimited benefit, you are able to transfer the largest potential risk to an insurance
company.
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Slide #22 LTC Insurance Policies: Inflation Protection

Another consideration in building your long-term care insurance coverage includes taking into account
the effects of inflation.

A policy today that will provide up to $200/day in benefit payments will not have the same purchasing
power for long-term care services in 15, 30 and 45 years due to inflation. So somehow we need to keep
pace or protect against the risk of inflation.

There are several ways we can do that with long-term care insurance. One option would be to buy more
coverage today than we need. So if we found out that we needed $200 per day, we could buy a policy
that pays $300 or $400 a day, essentially over-insuring today with the idea that when we need care, that

$300 or $400 is buying us the same level of care it would have when we originally purchased the policy.

The other option is to add an inflation protection rider, for an additional premium, onto your policy. The

amount the policy pays, or the daily/weekly/monthly benefit will increase by either a set percentage
every year or increase following a government issued index number, such as the consumer price index
or CPI.
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Slide #23 LTC Insurance Policies: Optional Benefits

Long-term care insurance policies typically have discounts available that include a spousal discount
when husband and wife or companions buy policies together. As an aside, normally both husband and
wife or both companions buy coverage. They are protecting against the risk of an event happening to
either of them. "In Montana, spousal discounts are not available. A caregiver discount is available in
Montana only."

Most long—term care insurance companies also make available MultiLife discounts which are offered
through an employer or association. If you are an employer or your employer might find value in
offering this benefit, please see me after the presentation and | can provide you with more information.
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Slide #24 Buying LTC Insurance: Cost by Age

Each year you wait to purchase coverage, the insurance company will charge you more because you are
older and at a higher risk of needing long-term care.

There is an advantage to buying at age 45 versus 50.

To explain that advantage , let’s say someone will pay premium until they are age 85. The 45 year old
will pay 40 years of premium; the 50 year old will pay 35 years of premium. While the 50 year old is
going to pay 5 fewer years of premium payments, they will actually pay more in total premium because
their initial payment was higher than the 45 year old. Basically, premiums are usually lower at a younger
age.
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Slide #25 Buying LTC Insurance: Eligibility by Age

An even bigger concern than cost is your health.

Part of aging, as many of us are already experiencing, is that we have an increase in health issues. Part
of the process in obtaining long-term care insurance is for the company to determine the state of your
health. As a rule, companies are looking for healthy people. That is not to say you need to be without
any health conditions, but they are looking to issue policies to people who are not already, or soon to
be, experiencing a long-term care event.

Conditions like Alzheimer’s, Parkinson’s, and MS would make someone ineligible to be issued long-term

care insurance.

To illustrate that point, this table shows the younger you are when you apply for the insurance, the
more likely you are to be accepted by the company.

There are real advantages to applying when you are younger, both in terms of being accepted and the
lower premium you will pay for the insurance.
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Slide #26 Recommendations

So my recommendation is to strongly encourage you to discuss with your loved ones what your options

are in the event that you or someone in your family needs long-term care.

Sit down with your family and talk through the issues and if something did happen, where and how
would you want to receive care and how would you pay for it?

| hope that | have at least given you a broad enough picture of those options, and | would love the
opportunity to sit down with each of you to individually analyze your needs and then review a
personalized solution.
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Slide #27 Evaluating Insurance Providers

While the benefits of your long-term care insurance policy are important, you want to make sure that
the company that you purchase the policy from will be there to fulfill their promise. When you do your
research, make sure you look beyond just the costs and benefits of the policy and also research the
company offering the product.

There are several ways to evaluate an insurance company including:
Financial strength and claims paying ability

Reputation

Make-up and history

One of the best ways to determine an insurance company’s financial strength and claims paying ability is
through the use of objective third-party rating agencies. These independent services provide a

professional assessment of long-term investment value and financial soundness. Specific examples
include Moody’s, Standard & Poor’s, Fitch’s, and A.M. Best.

In terms of reputation, a company with a track record of fair policyowner treatment, offering proven
and superior long-term value as well as world class service provides many consumers with a heightened

level of buying confidence.

| would also suggest reviewing a company’s rate stability for existing LTC insurance policyowners
through your state insurance department.
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Slide #28 Evaluation Form

You will see that there is an evaluation form to complete. We’d like you to fill out this form now and
turn it in before leaving today. The evaluation form is your way of commenting on and helping us
improve these presentations.

It also lets us know whether you’d like a free personal consultation to discuss any of the ideas you’ve

learned here. Since many of the people who attend our sales presentations also choose to arrange for a
free, no-obligation consultation, we’ve blocked out several days next week to meet with you, answer

your questions, and address your specific concerns.

<Look around the room to be certain everyone is filling out an evaluation form. If some are not, take a
step forward and ask for everyone to fill out an evaluation form. If some participants still do not take
out their forms, have extra forms available to hand out to them.>

Remember my two promises. If you check “Yes, I'd like a free, no-obligation appointment,” I'll call you
tomorrow to set up an appointment. If you check “No, | am not interested in scheduling an appointment
at this time,” no one from our office will call you.

I'll be collecting the evaluation forms as you leave today.
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Slide #29 Thank You

Thank you for your time today.
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Slide #30 Disclosure
Thank you for your time today.
A financial representative is a licensed insurance agent/producer.

In the state of Texas the prospective insured may contact the Health Information Counseling and
Advocacy Program (HICAP), 701 W. 51st W-352,

Austin, Texas, 78751, at 1-800-252-9240 to receive counseling
regarding the purchase of long-term care or other health care
coverage. This program is a senior insurance counseling program
provided by the Area Agency on Aging under the authority of the
Texas Health and Human Services Commission.

Northwestern Long Term Care Insurance Company's
long term care insurance policy contains exclusions and limitations.

The purpose of this material is for the marketing and solicitation of insurance.
Long-Term Care Insurance Policy form TT.LTC.(1010).

Long-Term Care Insurance Policy form TT.LTC.ML. (1010) is available only in New Jersey, New York,
Ohio and Pennsylvania.

Long-Term Care Insurance Policy form TT.LTC.LP.(1010) is available only in Texas.

Northwestern Long Term Care Insurance Company, a subsidiary of The Northwestern Mutual Life
Insurance Company, Milwaukee, WI
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Statement of Variability
For LTC Advertising Form 29-5045-01

Bracketed Item Reference Explanation of Variability
Licensed Insurance Agent 1 Users of the seminar will insert
their own name
Date 2 Dependent on date of seminar
Current Year Vs. Projected Year 3 Costs of Care will be updated
periodically
Amount totals in the Cost of 4 Costs of Care will be updated
LTC graph periodically
Private Pay Year and Costs 5 The years and costs will be
updated periodically
Long Term Care Insurance 6 The costs will be updated
Policy Costs- Daily Cost Average periodically
Inflation Protection- Cost of 7 The costs will be updated
Care periodically
Insurance Premium By Age 8 The illustrated numbers will be
Graph updated periodically to match
changing premiums
Percentage of Approved 9 The percentages shown will be

Applicants

updated periodically to match
new numbers as they become
available




Statement of Variability

For LTC Advertising Form

05-2674
Bracketed Item Reference Explanation of Variability

Day, Date 1 The day and date of the seminar
will change dependent on the
representative

Rep Name 2 Dependent on the
Representative giving the
seminar

Phone Number 3 Dependent on the
Representative giving the
seminar

Day, Date, Time 4 Dependent on the
Representative giving the
seminar

Name, Contact Information, 5 Dependent on the

Email

Representative giving the
seminar
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