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Insurance Commissioner Report
For the State of: Arkansas For the Reporting Year: 01Jan2011 to 31Dec2011

Company Name: Thrivent Financial For Lutherans

Company Address: 4321 N. Ballard Rd. Appleton, WI 54919-0001
NAIC#: 56014

Contact: Wendy Sachs Phone: 920-628-2999

Instructions

The purpose of this form is to report all long-term care activity related to the total number of applications received from the
residents of this state, the number of those who declined to provide information on the personal worksheet, the number of
applicants who did not meet the suitability standard, and the number of applicants who chose to confirm after receiving a
suitability letter.

1.Total number of applications received from residents of : Arkansas

2.Total number of applicants who declined to provide information on the personal worksheet

3.Total number of applicants who did not meet the suitability standards

S| O O ©

4.Total number of applicants who chose to confirm after receiving a suitability letter




Appendix G. Replacement and L apse Reporting Form

For the State of _Arkansas

ARKANSASDEPARTMENT OF INSURANCE

INSURANCE REGULATION

Long-Term Carelnsurance
Replacement and L apse Reporting Form

Company Name: Thrivent Financia for Lutherans
Company Address. 625 Fourth Ave South, MPLS, MN 55415

Contact Person: _Paul Brinkman

Instructions

For the Reporting Year of 2011

Due: June 30 annually

Company NAIC Number: 56014

Phone Number: (612) 844-4370

The purpose of this form is to report on a statewide basis information regarding long-term care insurance policy
replacements and lapses. Specifically, every insurer shall maintain records for each agent on that agent’s amount of
long-term care insurance replacement sales as a percent of the agent’s total annual sales and the amount of |apses of
long-term care insurance policies sold by the agent as a percent of the agent’s total annual sales. The tables below
should be used to report the ten percent (10%) of the insurer’s agents with the greatest percentages of replacements

and lapses.

Listing of the 10% of Agentswith the Greatest Per centage of Replacements

Agent’s Name

Number of Policies Sold
By This Agent

Number of Policies
Replaced By This Agent

Number of Replace
Number Sold By This
Agent

N/A

Listing of the 10% of Agentswith the Greatest Per centage of L apses

KNOERNSCHILD

Agent’s Number of Policies Sold Number of Policies Number of Lapses And
Name By This Agent Lapsed By This Agent Number Sold By This
Agent
BARRY HESSE 0 1 1
JOHN 0 1 1

Company Totals

Percentage of Replacement Policies Sold to Total Annual Sales . N/A_ %

Percentage of Replacement Policies Sold to Policies In Force (as of the end of the preceding calendar year) N/A_ %

Percentage of Lapsed Policiesto Total Annual Sales — N/A

%

Percentage of Lapsed Policiesto Policies In Force (as of the end of the preceding calendar year) _ 1.0 %
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