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LONG TERM CARE NAIC #86231
; TRANS AMERIC A Home Office: Cedar Rapids, lowa
Administrative Office: 1900 L Don Dodson Rd., Ste #300
® LIFE INSURANCE COMPANY Bedford, Texas 76021
Telephone: (817) 285-3383 Fax: (817) 285-3377

5/16/2012

The Honorable Jay Bradford:
Commissioner of Insurance
1200 W. Third St.

Little Rock, AR 72201-1904

Re: 2011 Lapse and Replacement Reports

Dear Commissioner Bradford,

The purpose of this letter and its attachment is to comply with your state's requirements
for reporting Long-Term Care lapses and replacements. The attachment illustrates, for
sales in your state during 2011 the top 10% (ranked by replacement percentage or lapse
percentage) of agents who wrote at least 1 policy.

This report includes information on all long-term care policies combined. We have
prepared a separate report for Tax qualified long-term care policies as required under
HIPAA. Should you wish to receive this report, please notify us.

Sincerely,

L g

Jared Fults, ASA, MAAA
Valuation Manager
Long Term Care




ARKANSAS

Appendix G. Replacement and Lapse Reporting Form

Long-Term Care Insurance
Replacement and Lapse Reporting Form

For the State 0 ARKANSAS

For the Reporting Year

Company Name TRANSAMERICA LIFE INSURANCE COMPANY

Company Addres 1900 L Don Dodson Rd. Ste #300

Contact Person:

JARED FULTS

Instructions

2011

Company NAIC Numb 86231

Phone Numbe (817) 285-3336

The purpose of this form is to report on a statewide basis information regarding long-term care insurance policy replacements
and lapses. Specifically, every insurer shall maintain records for each agent on that agent's amount of long-term
care insurance replacement sales as a percent of the agents's total annual sales and the amount of lapses of long-term care
insurance policies sold by the agent as a percent of the agent's total annual sales. The tables below should be used to report
the ten percent (10%) of the insurer's agents with the greatest percentages of replacements and lapses.

Listing of the 10% of Agents with Greatest Percentage of Lapsed

Agent's Name

INumber of Policies Sold

Number of Policies Lapsed

Number of Lapses as % of

By This Agent By This Agent Number Sold By This Agent
CAMPBELL TIMOT 6 0 0
MICHAEL A WOODFIELD 23 2 9

Listing of the 10% of Agents with Greatest Percentage of Replacements

Agent's Name

INumber of Policies Sold

Number of Policies

Number of Replacements as

By This Agent Replaced By This Agent |% of Number Sold By This
Agent
CAMPBELL TIMOT 6 6 100

Company Totals

Percentage of Replacement Policies Sold to Total Annual Sales

16 o

Percentage of Replacement Policies Sold to Policies In Force as of the end of the preceding calendar year) 0

Percentage of Lapsed Policies Sold to Total Annual Sales 63

Percentage of Lapsed Policies Sold to Policies In Force (as of the end of the preceding calendar year) |

05/09/2012

%

%

11:11 AM
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