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Filing at a Glance

Company: Arkansas Blue Cross and Blue Shield

Product Name: Amendments SERFF Tr Num: ARBB-128474654 State: Arkansas

TOI: H16G Group Health - Major Medical SERFF Status: Closed-Approved-

Closed

State Tr Num: 

Sub-TOI: H16G.001A Any Size Group - PPO Co Tr Num: 23-2538 R6/12 State Status: Approved-Closed

Filing Type: Form Reviewer(s): Rosalind Minor

Authors: Christi Kittler, Yvonne

McNaughton, Frank Sewall, Rita

Thatcher, Evelyn Laney

Disposition Date: 06/27/2012

Date Submitted: 06/13/2012 Disposition Status: Approved-

Closed

Implementation Date Requested: On Approval Implementation Date: 

State Filing Description:

General Information

Project Name: Special Amendments Status of Filing in Domicile: Pending

Project Number: 23-2538 R6/12, 23-2576 R6/12 Date Approved in Domicile: 

Requested Filing Mode: Review & Approval Domicile Status Comments: Arkansas is state

of domicile.

Explanation for Combination/Other: Market Type: Group

Submission Type: New Submission Group Market Size: Small and Large

Group Market Type: Employer Overall Rate Impact: 

Filing Status Changed: 06/27/2012

State Status Changed: 06/27/2012 Deemer Date: 

Created By: Evelyn Laney Submitted By: Evelyn Laney

Corresponding Filing Tracking Number: 

PPACA: Not PPACA-Related

PPACA Notes: null

Healthcare.gov ID: 

Filing Description:

Attached please find forms 23-2538, 23-2576 R6/12 for your review and approval if indicated.

These amendments modify the effective date provisions for new Employees and their dependents to be effective on the

date of the event.  These are general amendments and can be used by any group with these same requirements.



PDF Pipeline for SERFF Tracking Number ARBB-128474654 Generated 06/27/2012 08:16 AM

SERFF Tracking Number: ARBB-128474654 State: Arkansas

Filing Company: Arkansas Blue Cross and Blue Shield State Tracking Number: 

Company Tracking Number: 23-2538 R6/12

TOI: H16G Group Health - Major Medical Sub-TOI: H16G.001A Any Size Group - PPO

Product Name: Amendments

Project Name/Number: Special Amendments/23-2538 R6/12, 23-2576 R6/12
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State Narrative:
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Filing Contact Information

Evelyn Laney, Senior Compliance Analyst exlaney@arkbluecross.com

320 West Capitol, Ste 211 501-378-2165 [Phone] 

Little Rock, AR 72201 501-378-2975 [FAX]

Filing Company Information

Arkansas Blue Cross and Blue Shield CoCode: 83470 State of Domicile: Arkansas

601 S. Gaines Street Group Code: Company Type: 

Little Rock, AR  72201 Group Name: State ID Number: N/A

(501) 378-2967 ext. [Phone] FEIN Number: 71-0226428

---------

Filing Fees

Fee Required? Yes
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COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Arkansas Blue Cross and Blue Shield $100.00 06/13/2012 60100670
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This submission was re-opened in order to send a revised Form 23-2576 R6/12.  The revised form is being approved
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Amendment Letter

Submitted Date: 06/26/2012

Comments:

Per your conversation with Evelyn yesterday, we are re-attaching the revised form for your review and approval.  We

discovered that we missed some language in the amendment.  

Changed Items:

Form Schedule Item Changes:

Form Schedule Item Changes:

Form Form Form Action Form Previous Replaced Readability Attachments

Number Type Name Action Filing # Form # Score

Other

23-2576

R6/12

Certificate

Amendment,

 Insert Page,

Endorsemen

t or Rider

Amendment Revised 23-2576

10/10

23-2576

R6/12
40.500 23-2576 R6-

12(doh).pdf
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Approved-

Closed
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Amendmen

t, Insert
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Amendment Revised Replaced Form #:

23-2538 R6/12

Previous Filing #: 23-

2538 R1/12

40.500 23-2538 R6-

12(doh).pdf

Approved-

Closed

06/27/2012

23-2576
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Certificate

Amendmen

t, Insert

Page,

Endorseme
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Amendment Revised Replaced Form #:

23-2576 R6/12

Previous Filing #: 23-

2576 10/10

40.500 23-2576 R6-

12(doh).pdf



23-2538  R6/12 

 

AMENDMENT TO THE 
ARKANSAS BLUE CROSS AND BLUE SHIELD  

COMPREHENSIVE MAJOR MEDICAL 
GROUP BENEFIT CERTIFICATES 

 
 

AMENDMENT NO. 2538 

 

ELIGIBILITY STANDARDS, Subsection 6.2.3 hereby amended to read as follows. 

 

Initial Enrollment of New Employees.  If the Company receives a new Employee’s 
enrollment application within thirty (30) days of the date the Employee is first eligible for 
coverage, the Employee’s coverage will become effective 12:01 a.m. on the date of hire. 

 

This Amendment becomes a part of the Arkansas Blue Cross and Blue Shield Managed Benefits 
Comprehensive Major Medical Group Benefit Certificates.  All other provisions of the Group Benefit 
Certificate remain in full force and effect. 

 

 
 

____________________________________________ 
P. Mark White, President and Chief Executive Officer 

 
ARKANSAS BLUE CROSS AND BLUE SHIELD 

601 S. Gaines Street 
Little Rock, Arkansas 72201 
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AMENDMENT TO THE 
ARKANSAS BLUE CROSS AND BLUE SHIELD  

COMPREHENSIVE MAJOR MEDICAL 
GROUP BENEFIT CERTIFICATES 

 
 

AMENDMENT NO. 2576 

 

ELIGIBILITY STANDARDS, Subsection 6.2.3 is hereby amended to read as follows. 

 

Initial Enrollment of New Employees.  If the Company receives a new Employee’s enrollment 
application within thirty (30) days of the date the Employee is first eligible for coverage, the 
Employee’s coverage will become effective 12:01 a.m. on the date of hire. 

 

ELIGIBILITY STANDARDS, “Initial Effective Date for Newly Acquired Dependents,” hereby amended to read as 
follows. 

 

Effective Date for Newly Acquired Dependents.  In no event will an Employee’s Dependent’s 
coverage become effective prior to the Employee’s effective date.  If an Employee acquires a new 
eligible Dependent after the date the Employee’s coverage begins, coverage for a new 
Dependent will become effective in accordance with the following provisions: 

a. Spouse.  When an Employee marries and wishes to have the Employee’s Spouse 
covered, the Employee shall submit an application or change form within 30 days of the 
date of marriage.  The effective date will be the date of marriage and the Spouse will not 
be a Late Enrollee.  If an Employee submits the application or change form after the 30-
day period, coverage for the Spouse will become effective in accordance with the 
provisions for Late Enrollment.  See Subsection 6.2.4, above. 

b. Newborn Children.  Coverage for an Employee’s newborn Child shall become effective 
as of the Child’s date of birth if the Employee gives the Company notice by submitting an 
application or change form to the Company for the Child within 90 days of the Child's 
date of birth and the appropriate premium to cover the newborn Child from the date of 
birth is paid.  If the Employee submits the application or change form after the applicable 
90-day time period, coverage for the Employee’s newborn Child will become effective in 
accordance with the provisions for Late Enrollment.  See Subsection 6.2.4, above. 

c. Qualified Medical Child Support Order.  If a court has ordered an Employee to provide 
coverage for a Child, coverage will be effective on the first day of the month following the 
date the Company receives notification of the court order.  If the Employee fails to apply 
to obtain coverage for a Child, the Company shall enroll the Child on the first day of the 
month following the Company’s receipt of a written application from a custodial parent of 
the Child, a child support agency having a duty to collect or enforce support for the Child, 
or the Child, provided, however that the premium is received when due.  In the event a 
court has ordered an Employee of the Employer who is not covered by the Plan to 
provide coverage for a child, the Employee will be enrolled with the child on the first day 
of the month following the Company’s receipt of a written or on-line application from the 
Employer, a custodial parent of the Child, a child support agency having a duty to collect 
or enforce support for the Child, or the Child, provided, however that the premium is 
received when due. 

d. Newly Adopted Children.  Subject to payment of all applicable premiums, coverage for 

a Child placed with an Employee for adoption or for whom the Employee has filed a 

petition for adoption, shall begin on the date the Child is placed for adoption or the date of 

the filing of the petition for adoption, provided an application for the Child’s coverage is 

submitted to the Company within 60 days after the placement or the filing of the petition.  

The coverage shall begin from the moment of birth if the petition for adoption or 

placement for adoption occurred and the application for coverage is submitted to the 
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Company within 60 days of the Child's birth.  If the Employee submits the application or 

change form after such 60-day period, coverage for the adopted Child will become 

effective in accordance with the provisions for Late Enrollment.  See Subsection 6.2.4, 

above. The coverage shall terminate upon the dismissal, denial, abandonment or 

withdrawal of the adoption, whichever occurs first. 

e. Other Dependents.  An on-line application for enrollment received by the Company 
within 30 days of the date that any other dependent first qualifies as an eligible 
Dependent will result in coverage for such dependent on the date that application for 
coverage is received by the Company.  Such Dependent will not be a Late Enrollee.  If 
the Employee submits the application or change form after the 30 day period, coverage 
for the Dependent will become effective in accordance with the provisions for Late 
Enrollment.  See Subsection 6.2.4, above.   

 

This Amendment becomes a part of the Arkansas Blue Cross and Blue Shield Managed Benefits 
Comprehensive Major Medical Group Benefit Certificates.  All other provisions of the Group Benefit Certificate 
remain in full force and effect. 

 

 

 
____________________________________________ 
P. Mark White, President and Chief Executive Officer 

 
ARKANSAS BLUE CROSS AND BLUE SHIELD 

601 S. Gaines Street 
Little Rock, Arkansas 72201 
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AMENDMENT TO THE 
ARKANSAS BLUE CROSS AND BLUE SHIELD  

COMPREHENSIVE MAJOR MEDICAL 
GROUP BENEFIT CERTIFICATES 

 
 

AMENDMENT NO. 2576 

 

ELIGIBILITY STANDARDS, Subsection 6.2.3 is hereby amended to read as follows. 

 

Initial Enrollment of New Employees.  If the Company receives a new Employee’s enrollment 
application within thirty (30) days of the date the Employee is first eligible for coverage, the 
Employee’s coverage will become effective 12:01 a.m. on the date of hire. 

 

ELIGIBILITY STANDARDS, Subsection 6.2.5 a., c., and e.”Effective Date for Newly Acquired Dependents,” 
hereby amended to read as follows. 

 

5. Effective Date for Newly Acquired Dependents.  In no event will an Employee’s 
Dependent’s coverage become effective prior to the Employee’s effective date.  If an 
Employee acquires a new eligible Dependent after the date the Employee’s coverage 
begins, coverage for a new Dependent will become effective in accordance with the 
following provisions: 

a. Spouse.  When an Employee marries and wishes to have the Employee’s 
Spouse covered, the Employee shall submit an application or change form within 
30 days of the date of marriage.   

c. Court Ordered Coverage for a Child.  If a court has ordered an Employee to 
provide coverage for a Child, coverage will be effective the date the Company 
receives written notification and satisfactory proof of the court order.  If the 
Employee fails to apply to obtain coverage for a Child, the Company shall enroll 
the Child on the first day of the month following the Company’s receipt of a 
written application from a custodial parent of the Child, a child support agency 
having a duty to collect or enforce support for the Child, or the Child, provided, 
however that the premium is received when due.  In the event a court has 
ordered an employee of the Group who is not covered by the Plan to provide 
coverage for a child, the employee will be enrolled with the child on the first day 
of the month following the Company’s receipt of a written application from the 
Group, a custodial parent of the Child, a child support agency having a duty to 
collect or enforce support for the Child, or the Child, provided, however that the 
premium is received when due. 

e. Other Dependents.  Written application for enrollment received by the Company 
within 30 days of the date that any other dependent first qualifies as an eligible 
Dependent will result in coverage for such dependent on the date that application 
for coverage is received by the Company.   
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This Amendment becomes a part of the Arkansas Blue Cross and Blue Shield Managed Benefits 
Comprehensive Major Medical Group Benefit Certificates.  All other provisions of the Group Benefit Certificate 
remain in full force and effect. 

 

 

 
____________________________________________ 
P. Mark White, President and Chief Executive Officer 

 
ARKANSAS BLUE CROSS AND BLUE SHIELD 

601 S. Gaines Street 
Little Rock, Arkansas 72201 
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