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Date

MEMBER
ADDRESS

RE: [Name of hospital] no longer in [name of PPO] network
Dear [Member Name]:

[Name of hospital] has terminated their contract with [name of PPO] network effective [date].
You and your covered dependents, if any, are entitled to receive inpatient and/or outpatient
services at this hospital with claims continued to be paid as in-network until the coverage is
terminated under the group health policy for any reason or upon renewal of the group health
policy, whichever occurs first. After the date of termination or renewal, claims for services
received at this hospital will be paid at out-of-network levels as indicated on your Schedule of
Benefits.

You are receiving this notice because you reside in the same county where this hospital is
located. For a complete listing of current in-network providers please visit [name of PPO]’s
website: [insert website link].

Should you have any questions, please do not hesitate to contact me.

Sincerely,

[Karen Graff]

[Regional Managed Care Specialist]
[Phone: 507- 455-5482]

[Fax: 507-446-4718]

[E-mail: kmgraff@fedins.com]
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