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RE: NAIC Number: 63282/Penn Treaty Network America Insurance Company

Arkansas-Lapse and Replacement Report for 2011

Dear Commissioner:

According to your Long Term Care insurance regulation, we are required to provide you with a copy of the Long Term

Care Lapse and Replacement report which includes agent sales data.
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As you may be aware, Penn Treaty Network America Insurance Company (PTNA) ceased writing new business on
October 3, 2008, and was placed into rehabilitation on January 6, 2009 by Order of the Commonwealth Court of
Pennsylvania. The Rehabilitation Order can be found on our website at www.penntreaty.com.

In addition to ceasing all new business sales three years ago, PTNA terminated all of its agent appointments after it
entered rehabilitation. As a result, there is no sales or agent data to report. It is our understanding that the intent of the
report is to provide information that may identify inappropriate sales activities, and in light of the above, PTNA
respectfully requests that this letter will serve to satisfy the department's requirement.

If you have any questions or need additional information, please do not hesitate to contact me.

Sincerely,

Krista A. Roberts, State Filing Manager

Product and Regulatory Compliance Department

Phone: (800) 222-3469, Ext. 6064
Fax: (484) 232-6638

E-Mail: kroberts@penntreaty.com
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——_ \ tel 800.362.0700
PENN TREATY. www.penntreaty.com

June 20, 2012

Office of the Commissioner

1200 West Third Street

Corner of Third and Cross Street
Little Rock, Arkansas 72201-1904

RE: NAIC Number: 63282/Penn Treaty Network America Insurance Company
Arkansas-Lapse and Replacement Report for 2011

Dear Commissioner:

According to your Long Term Care insurance regulation, we are required to provide you with a copy
of the Long Term Care Lapse and Replacement report which includes agent sales data.

As you may be aware, Penn Treaty Network America Insurance Company (PTNA) ceased writing
new business on October 3, 2008, and was placed into rehabilitation on January 6, 2009 by Order of
the Commonwealth Court of Pennsylvania. The Rehabilitation Order can be found on our website at
www.penntreaty.com.

In addition to ceasing all new business sales three years ago, PTNA terminated all of its agent
appointments after it entered rehabilitation. As a result, there is no sales or agent data to report. It
is our understanding that the intent of the report is to provide information that may identify
inappropriate sales activities, and in light of the above, PTNA respectfully requests that this letter
will serve to satisfy the department’s requirement.

If you have any questions or need additional information, please do not hesitate to contact me.

Sincerely,

SN0 e

Krista A. Roberts, State Filing Manager

Product and Regulatory Compliance Department
Phone: (800) 222-3469, Ext. 6064

Fax: (484) 232-6638

E-Mail: kroberts@penntreaty.com

Penn Treaty Network America Insurance Company (In Rehabilitation)
(Penn Treaty Network America Life Insurance Company in California)
American Network Insurance Company (In Rehabilitation)

3440 Lehigh Street :: Allentown, PA 18103
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