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Enclosed for filing on behalf of the State Farm Mutual Automobile Insurance Company of Bloomington, Illinois are the

referenced Long Term Care internet rate quote pages.  These forms are being filed for informational purposes in your

state. 

 

These pages are considered an Invitation to Contract. 

 

The Welcome Page, ICC11-IH-LTWELC, which is part of the flow, was approved in your state September 26, 2011

under SERFF# SFCM-127620656. This form will be used countrywide including the Compact states. Therefore the form

number is generic as possible so that it can work in all states.   

 

The entire flow has been attached to the Supporting Documentation tab.

 

Your state approved the LTC Partnership Rider, 99717AR, on March 29, 2012 under SERFF #:  STFH-128148464.      

 

The format and colors that are on the internet pages are variable and may change from year to year. 

 

We are not required to file Long Term Care marketing pieces in Illinois.

 

The anticipated effective date of these forms will be September 9, 2012

 

State Narrative:

Company and Contact

Filing Contact Information

Tammie Mills, Analyst tammie.mills.csag@statefarm.com

One State Farm Plaza 309-994-0300 [Phone] 

Bloomington, IL 61710-0001

Filing Company Information

State Farm Mutual Automobile Insurance

Company

CoCode: 25178 State of Domicile: Illinois

One State Farm Plaza Group Code: 176 Company Type: 

Laura Walters / Marketing D-3 Group Name: State ID Number: 
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted
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Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending

Industry

Response

Donna

Lambert
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Pending

Industry
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Donna
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Industry
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Donna

Lambert
06/18/2012 06/18/2012 Tammie Mills 06/18/2012 06/18/2012
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Schedule Schedule Item Schedule Item Status Public Access

Supporting Document (revised) AR LTC Partnership Rate Quote-Entire

flow 
Filed Yes

Supporting Document AR LTC Partnership Rate Quote-Entire

flow 
Replaced Yes
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 06/19/2012

Submitted Date 06/19/2012

Respond By Date 07/19/2012

Dear Tammie Mills,

Thank you for your responses to the objections.  I have one other concern.
 

Objection 1

- AR LTC Partnership Rate Quote-Entire flow  (Supporting Document)

- Long Term care Insurance-Your Quote, IH-LTARRQP (Form)

Comment: I think it would be confusing to consumers to have the sentence "For more detailed information, please read

the Additional Information page," when the Additional Information page won't be used in Arkansas.  When the consumer

clicks on the Additional Information page link, will it just not open?  I think that sentence should be removed.  Do you

agree?

 

Additionally, thank you for your explanation regarding the Welcome Page.  I see you did explain that in the Filing

Description.

 
 

A.C.A. 23-79-109(1)-(5) sets forth the procedure by which filings may be deemed approved upon the expiration of

certain time periods with no affirmative action by the commissioner.  If the commissioner determines that additional

information is needed to make a decision regarding approval, such request for information will be made to the company.

The filing will not be considered complete until said additional information is received. The time periods set forth in this

statute will not begin to run until the filing is complete.

 

Please feel free to contact me if you have questions.

Sincerely, 

Donna Lambert



-

-
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Response Letter

Response Letter Status Submitted to State

Response Letter Date 06/20/2012

Submitted Date 06/20/2012
 

Dear Donna Lambert,
 

Comments: 

We are responding to the objection that we recently received.   
 

Response 1
Comments: Thank you for pointing your concern out.  We have removed the "Additional Information" link from all of the

pages and we updated the attached PDF's under the Form's Tab .  We have also updated the flow w/the updated pages

under the Supporting Doc. Tab

Related Objection 1

Applies To: 

Long Term care Insurance-Your Quote, IH-LTARRQP (Form)

AR LTC Partnership Rate Quote-Entire flow  (Supporting Document)

Comment: 

I think it would be confusing to consumers to have the sentence "For more detailed information, please read the

Additional Information page," when the Additional Information page won't be used in Arkansas.  When the

consumer clicks on the Additional Information page link, will it just not open?  I think that sentence should be

removed.  Do you agree?

 

Additionally, thank you for your explanation regarding the Welcome Page.  I see you did explain that in the Filing

Description.

 
 

 

Changed Items: 
 

Supporting Document Schedule Item Changes 

Satisfied  -Name: AR LTC Partnership Rate Quote-Entire flow 

Comment: 
 

Form Schedule Item Changes
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Form Name Form

Number

Edition

Date

Form Type Action Action

Specific

Data

Readability

Score

Attach

Document

Genral Information

page

IH-

LTARGIP

Advertising Revised IH-

LTARGI.3

IH-

LTARGIP.

pdf

Previous Version

Genral Information

page

IH-

LTARGIP

Advertising Revised IH-

LTARGI.3

IH-

LTARGIP.

pdf

Coverage Information

page

IH-

LTARCIP

Advertising Revised IH-

LTARCI2.

4

IH-

LTARCIP.

pdf

Previous Version

Coverage Information

page

IH-

LTARCIP

Advertising Revised IH-

LTARCI2.

4

IH-

LTARCIP.

pdf

Long Term care

Insurance-Your Quote

IH-

LTARRQP

Advertising Revised IH-

LTARRQ.

4

IH-

LTARRQP

.pdf

Previous Version

Long Term care

Insurance-Your Quote

IH-

LTARRQP

Advertising Revised IH-

LTARRQ.

4

IH-

LTARRQP

.pdf
 

No Rate/Rule Schedule items changed.
 

Thank you. 
 

Sincerely, 

Sherry Boitnott, Tammie Mills
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Objection Letter Status Pending Industry Response

Objection Letter Date 06/18/2012

Submitted Date 06/18/2012

Respond By Date 07/18/2012

Dear Tammie Mills,

I did not see the "Additional Information" screen attached.  Please attach it to the Form Schedule.  Another $50

should be added to the filing fee for this form as well.
 

A.C.A. 23-79-109(1)-(5) sets forth the procedure by which filings may be deemed approved upon the expiration of

certain time periods with no affirmative action by the commissioner.  If the commissioner determines that additional

information is needed to make a decision regarding approval, such request for information will be made to the company.

The filing will not be considered complete until said additional information is received. The time periods set forth in this

statute will not begin to run until the filing is complete.

 

Please feel free to contact me if you have questions.

Sincerely, 

Donna Lambert
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Response Letter

Response Letter Status Submitted to State

Response Letter Date 06/18/2012

Submitted Date 06/18/2012
 

Dear Donna Lambert,
 

Comments: 

We are responding to the objection in regards to the "Additional Information" page.   This page will no longer be used in

Arkansas so that is why it was not part of this filing.  
 

Response 1
Comments: This page will no longer be used in Arkansas so that is why it was not part of this filing.    It is not in the flow

that we attached under the Supporting Doc tab. 
 

Changed Items: 
 

No Supporting Documents changed.
 

 

No Form Schedule items changed.
 

 

No Rate/Rule Schedule items changed.
 

Thank you. 
 

Sincerely, 

Sherry Boitnott, Tammie Mills
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Objection Letter Date 06/18/2012

Submitted Date 06/18/2012

Respond By Date 07/18/2012

Dear Tammie Mills,

This will acknowledge receipt of the captioned filing.  
 

Objection 1

- Genral Information page, IH-LTARGIP (Form)

- Long Term care Insurance-Your Quote, IH-LTARRQP (Form)

Comment: Please type out the text of the disclosure notice.  It is too small to read.  Thank you very much.
 

Objection 2

- AR LTC Partnership Rate Quote-Entire flow  (Supporting Document)

Comment: The Welcome Screen shouuld be attached to the Form Schedule, and please type out the disclaimer on this

screen if it is different from the disclosures on the other screens.

 

Please include an additional $50 filing fee.
 

A.C.A. 23-79-109(1)-(5) sets forth the procedure by which filings may be deemed approved upon the expiration of

certain time periods with no affirmative action by the commissioner.  If the commissioner determines that additional

information is needed to make a decision regarding approval, such request for information will be made to the company.

The filing will not be considered complete until said additional information is received. The time periods set forth in this

statute will not begin to run until the filing is complete.

 

Please feel free to contact me if you have questions.

Sincerely, 

Donna Lambert
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Response Letter Status Submitted to State

Response Letter Date 06/18/2012

Submitted Date 06/18/2012
 

Dear Donna Lambert,
 

Comments: 

We are responding to the objection that we received on 6/18/2012.
 

Response 1
Comments: The disclosure on IH-LTARGIP reads:

Long-Term Care Insurance Disclaimer

The quotes generated by this program are illustrative only and not a contract, binder, or agreement to extend insurance

coverage and are based on information you have supplied.  If the information used to generate this example changes, or

different rates are effective at the time of policy issuance, this rate quote may be revised.  Premium rates are subject to

change and may be increased, and any rate changes would apply to all policies in the same class in the state where the

policy is issued.  No money should be sent to State Farm in response to this advertisement.  To obtain coverage you

must submit an application to State Farm.  All applications for coverage are subject to underwriting approval and subject

to applicable state and federal law.  Upon application approval, coverage can only be effective after payment and receipt

of the initial policy-required premium.  All policies may not be available in all states.  Benefits, exclusions and limitations

will apply.  Please contact a State Farm agent/insurance producer for further details.    

 

For disclosure notice on IH-LTARRQP reads:

Long-Term Care Insurance Disclaimer

The quotes generated by this program are illustrative only and not a contract, binder, or agreement to extend insurance

coverage and are based on information you have supplied.  No money should be sent to State Farm in response to this

advertisement.  To obtain coverage you must submit an application to State Farm.  All applications for coverage are

subject to underwriting approval and subject to applicable state and federal law.  Upon application approval, coverage

can only be effective after payment and receipt of the initial policy-required premium.  All policies may not be available in

all states.  Benefits, exclusions and limitations will apply.  Please contact a State Farm agent/insurance producer for

further details.    

 

 

 



-

-

-
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Related Objection 1

Applies To: 

Genral Information page, IH-LTARGIP (Form)

Long Term care Insurance-Your Quote, IH-LTARRQP (Form)

Comment: 

Please type out the text of the disclosure notice.  It is too small to read.  Thank you very much.
 

 

Changed Items: 
 

No Supporting Documents changed.
 

 

No Form Schedule items changed.
 

 

No Rate/Rule Schedule items changed.
 

 

Response 2
Comments: The Welcome Page, ICC11-IH-LTWELC, which is part of the flow, was approved in Arkansas September

26, 2011 under SERFF# SFCM-127620656. This form will be used countrywide including the Compact states. Therefore

the form number is generic as possible so that it can work in all states.

 

Since the Arkansas DOI had already reviewed and approved-we did not think we had to file again.  We only included the

flow under Supporting Doc tab so that you could see how it all comes together.

 

The disclaimer is the same for this page as it is on IH-LTARGIP.  

Related Objection 1

Applies To: 

AR LTC Partnership Rate Quote-Entire flow  (Supporting Document)

Comment: 

The Welcome Screen shouuld be attached to the Form Schedule, and please type out the disclaimer on this

screen if it is different from the disclosures on the other screens.

 

Please include an additional $50 filing fee.
 

 

Changed Items: 
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No Supporting Documents changed.
 

 

No Form Schedule items changed.
 

 

No Rate/Rule Schedule items changed.
 

Thank you.  
 

Sincerely, 

Sherry Boitnott, Tammie Mills
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Lead Form Number: 

Schedule
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Status

Form

Number

Form Type Form Name Action Action Specific
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Readability Attachment

Filed

06/22/2012

IH-

LTARGIP

Advertising Genral Information

page

Revised Replaced Form #:

SFCM-128395081

Previous Filing #: IH-

LTARGI.3

IH-

LTARGIP.pdf

Filed

06/22/2012

IH-

LTARCIP

Advertising Coverage

Information page

Revised Replaced Form #:

SFCM-128395081

Previous Filing #: IH-

LTARCI2.4

IH-

LTARCIP.pdf

Filed

06/22/2012

IH-

LTARRQP

Advertising Long Term care

Insurance-Your

Quote

Revised Replaced Form #:

SFCM-128395081

Previous Filing #: IH-

LTARRQ.4

IH-

LTARRQP.pd

f



2 
 

General Information Screens 
 
Figure 2: Coverage Type Options 
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Figure 3: Glossary: No Inflation Protection (ages 76 thru 79) 

  



4 
 

Figure 4: Glossary: Simple Inflation Protection (ages 61 thru 79) 

  



5 
 

Figure 5: Glossary: Compound Inflation Protection (ages 30 thru 79) 
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Coverage Information Screen 
 
Figure 6: Coverage Information 
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Figure 7: Glossary: Daily Benefit 
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Figure 8: Glossary: Benefit Factor 
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Figure 9: Glossary: Elimination Period 
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Figure 10: Glossary: Non-Forfeiture Benefit Rider   
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Rate Quote Screen 
 
Figure 11: Preferred 
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Figure 12: Glossary: Preferred 

  



13 
 

Figure 13: Select 

  



14 
 

Figure 14: Glossary: Select 
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Welcome Screen 
 
Figure 1: Welcome Screen 
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General Information Screens 
 
Figure 2: Coverage Type Options 
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Figure 3: Glossary: No Inflation Protection (ages 76 thru 79) 
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Figure 4: Glossary: Simple Inflation Protection (ages 61 thru 79) 
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Figure 5: Glossary: Compound Inflation Protection (ages 30 thru 79) 
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Coverage Information Screen 
 
Figure 6: Coverage Information 

  



7 
 

Figure 7: Glossary: Daily Benefit 
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Figure 8: Glossary: Benefit Factor 
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Figure 9: Glossary: Elimination Period 
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Figure 10: Glossary: Non-Forfeiture Benefit Rider   
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Rate Quote Screen 
 
Figure 11: Preferred 
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Figure 12: Glossary: Preferred 

  



13 
 

Figure 13: Select 

  



14 
 

Figure 14: Glossary: Select 

 



 
 

 
 

June 14, 2012 
 
Jay Bradford, Commissioner  
1200 West 3rd Street 
Little Rock, AR  72201-1904 
 
Re: State Farm Mutual Automobile Insurance Company 
 Individual Accident and Health 
 NAIC #176-25178 
 Partnership Long Term Care Rate Quote for AR 
 Form #:  IH-LTARGIP 
    
Forms#            Form Name      Replaces        Approved       Tracking# 
IH-LTARGIP          General Information page    IH-LTARGI.3          5/31/2012     SFCM-128395081 
IH-LTARCIP               Coverage Information page    IH-LTARCI2.4          5/31/2012     SFCM-128395081 
IH-LTARRQP Long Term Care      IH-LTARRQ.4          5/31/2012     SFCM-128395081         

Insurance- Your Quote 
   
Enclosed for filing on behalf of the State Farm Mutual Automobile Insurance Company of Bloomington, Illinois are 
the referenced Long Term Care internet rate quote pages.  These forms are being filed for informational purposes in 
your state.   
 
These pages are considered an Invitation to Contract.   
 
The Welcome Page, ICC11-IH-LTWELC, which is part of the flow, was approved in your state September 26, 2011 
under SERFF# SFCM-127620656. This form will be used countrywide including the Compact states. Therefore the 
form number is generic as possible so that it can work in all states.     
 
The entire flow has been attached to the Supporting Documentation tab. 
 
Your state approved the LTC Partnership Rider, 99717AR, on March 29, 2012 under SERFF #:  STFH-128148464.        
 
The format and colors that are on the internet pages are variable and may change from year to year.   
 
We are not required to file Long Term Care marketing pieces in Illinois.  
 
The anticipated effective date of these forms will be September 9, 2012 
 
Sincerely, 
Tammie Mills 
Analyst-L/H Contracts & Compliance 
1-309-994-0300 
e-mail:  tammie.mills.csag@statefarm.com 
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General Information Screens 
 
Figure 2: Coverage Type Options 
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Figure 3: Glossary: No Inflation Protection (ages 76 thru 79) 
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Figure 4: Glossary: Simple Inflation Protection (ages 61 thru 79) 
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Figure 5: Glossary: Compound Inflation Protection (ages 30 thru 79) 
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Welcome Screen 
 
Figure 1: Welcome Screen 
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General Information Screens 
 
Figure 2: Coverage Type Options 
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Figure 3: Glossary: No Inflation Protection (ages 76 thru 79) 
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Figure 4: Glossary: Simple Inflation Protection (ages 61 thru 79) 
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Figure 5: Glossary: Compound Inflation Protection (ages 30 thru 79) 
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Coverage Information Screen 
 
Figure 6: Coverage Information 
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Figure 7: Glossary: Daily Benefit 
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Figure 8: Glossary: Benefit Factor 
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Figure 9: Glossary: Elimination Period 
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Figure 10: Glossary: Non-Forfeiture Benefit Rider   
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Rate Quote Screen 
 
Figure 11: Preferred 
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Figure 12: Glossary: Preferred 
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Figure 13: Select 
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Figure 14: Glossary: Select 
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Coverage Information Screen 
 
Figure 6: Coverage Information 
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Figure 7: Glossary: Daily Benefit 
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Figure 8: Glossary: Benefit Factor 
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Figure 9: Glossary: Elimination Period 
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Figure 10: Glossary: Non-Forfeiture Benefit Rider   
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Rate Quote Screen 
 
Figure 11: Preferred 
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Figure 12: Glossary: Preferred 
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Figure 13: Select 
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Figure 14: Glossary: Select 
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