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SERFF Tracking #: AFLA-128706322 State Tracking #: Company Tracking #: 72120607

State: Arkansas Filing Company: American Family Life Assurance Company of
Columbus

TOIl/Sub-TOl: MSO08lI Individual Medicare Supplement - Standard Plans 2010/MS081.012 Multi-Plan 2010

Product Name: 7120607

Project Name/Number: /

General Information

Project Name: Status of Filing in Domicile: Pending

Project Number: Date Approved in Domicile:

Requested Filing Mode: Review & Approval Domicile Status Comments: Our state of domicile, Nebraska, is
also reviewing this advertisment for approval.

Explanation for Combination/Other: Market Type: Individual

Submission Type: New Submission Individual Market Type:

Overall Rate Impact: Filing Status Changed: 09/27/2012
State Status Changed: 09/27/2012

Deemer Date: Created By: Joni Gilbert

Submitted By: Joni Gilbert Corresponding Filing Tracking Number:

Filing Description:
Please see attached cover letter.

Company and Contact
Filing Contact Information

Joni Gilbert, joilbert@aflac.com
1932 Wynnton Road 706-321-0826 [Phone]
Columbus, GA 31999 706-660-7080 [FAX]

Filing Company Information

American Family Life Assurance CoCode: 60380 State of Domicile: Nebraska
Company of Columbus Group Code: 370 Company Type: Life and
1932 Wynnton Road Group Name: Health

Columbus, GA 31999 FEIN Number: 58-0663085 State ID Number:

(706) 323-3431 ext. [Phone]

Filing Fees

Fee Required? Yes

Fee Amount: $50.00

Retaliatory? No

Fee Explanation: As required.

Per Company: No

Company Amount Date Processed Transaction #
American Family Life Assurance Company of $50.00 09/27/2012 63163329
Columbus
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted
Filed-Closed Stephanie Fowler 09/27/2012 09/27/2012
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Disposition

Disposition Date: 09/27/2012
Implementation Date:
Status: Filed-Closed
Comment:

Rate data does NOT apply to filing.

Schedule Schedule ltem Schedule ltem Status Public Access
Supporting Document Cover Letter Filed-Closed Yes
Form AD Filed-Closed Yes
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Form Schedule

Lead Form Number: 2120607

Item Schedule Item Form Form Form Action/ Readability

No. Status Number Type Name Action Specific Data Score Attachments

1 Filed-Closed 2120607 ADV  AD Initial: Z120607.pdf
09/27/2012

Form Type Legend:

ADV Advertising AEF Application/Enrollment Form

CER Certificate CERA Certificate Amendment, Insert Page, Endorsement or
Rider

DDP Data/Declaration Pages FND Funding Agreement (Annuity, Individual and Group)

MTX Matrix NOC Notice of Coverage

OTH Other ouT Outline of Coverage

PJK Policy Jacket POL Policy/Contract/Fraternal Certificate

POLA Policy/Contract/Fraternal Certificate: Amendment, SCH Schedule Pages

Insert Page, Endorsement or Rider

PDF Pipeline for SERFF Tracking Number AFLA-128706322 Generated 09/27/2012 03:42 PM



Consumer E-mail — 600 px wide

® 0O e

UJuUuyy

To: [Prospective MedSup Customer

From: [Producer

Subject: [Introducing Medicare supplement insurance from Aflac

) D

Af%'ac® A new choice for Medicare
supplement insurance.
Lucky duck.

We'd like to tell you about a new option in Medicare supplement !

insurance from one of the most trusted names in the industry.
It helps you pay for expenses that aren’t covered by Medicare.

Aflac is trusted by millions.

* Nearly 60 years of providing a strong and lasting safety net for families
+ Over 50 million people insured worldwide'

- Named one of the World’s Most Ethical Companies?

Let me show you how Aflac can address your needs.

Contact: [Agent Name]
Phone: [XXX.XXX.XXXX]
Online: [web address]
Address: [insert address]

Afiac.

Coverage is underwritten by American Family Life Assurance Company of Columbus. In New
York, coverage is underwritten by American Family Life Assurance Company of New York. The
Aflac Medicare supplement policy is not connected with or endorsed by the U.S. government
or the federal Medicare program. Aflac Medicare supplement insurance policies (Policy Series
A19MS) may not be available in all states. All benefits payable under the policy are based upon
Medicare-eligible expenses (as applicable). This is a solicitation of insurance and an agent may
contact you.

" Aflac 2011 Year in Review.
?Ethisphere Magazine, 2007-2012.

2120607 8/12
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Supporting Document Schedules

Iltem Status: Status Date:
Satisfied - Iltem: Cover Letter Filed-Closed 09/27/2012
Comments: Please see attached letter.
Attachment(s):

Med Supp - AR DOI Filing Letter 2012 (Z120607).pdf
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Afiac.

Liza M. Welch
Director, Regulatory Advertising
Compliance Department

September 27, 2012

Rosalind Minor

Arkansas Insurance Department

1200 West 3rd Street

Little Rock, AR 72201-1904

RE: Consumer email 2120607
NAIC Number 60380

Dear Ms. Minor:

Attached to this filing is the advertising form listed above for your approval. This filing is

considered an invitation to inquire.

The above-referenced advertisement will be used to solicit the following Medicare Supplement
policies: A19MSARAR, A19MSCRAR, A19MSDRAR, A19MSFRAR, A19MSGRAR, and

A19MSNRAR, approved by your department on August 21, 2012.

This submission was prepared by Joni Gilbert. Should you have any questions or comments
concerning this submission, please do not hesitate to call her collect at 706.321.0826, fax her at

706.660.7080, or e-mail her at jgilbert@aflac.com.

Sincerely,

%@%’L%@&Qu
Liza M. Welch

JIDG:jjdg
Attachments

American Family Life Assurance Company of Columbus
Worldwide Headquarters - 1932 Wynnton Road - Columbus, Georgia 31999
706.317.2752 tel - 706.660.7080 fax - lwelch@aflac.com - aflac.com
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