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INDIVIDUAL LIFE
Acknowledgement for Use of Reflexive Questions in the Application Process

We are expanding our application process to include the use of reflexive underwriting questions. This process will be used
with application forms that have been approved in your jurisdiction to apply for Individual Life Insurance policies that have been
approved in your jurisdiction. No part of this filing contains any unusual or controversial items that deviate from normal
Company or industry standards.

Reflexive underwriting questions may be utilized following affirmative responses to application questions during a one-on-one
meeting between the agent or medical examiner and the proposed applicant, or during the telephone application process.
These reflexive questions are available for the Department’s inspection, if so desired.

Notice of use of the telephone application process was filed with your state on May 13, 2011 under SERFF Tracking # MANU-
127157173. We confirm that the Company has implemented processes that are in compliance with the Uniform Electronic
Transactions Act.

We are seeking your state’s acknowledgement to the addition of reflexive underwriting questions to the process.

Thank you for your attention to this filing. If you have any questions or concerns, please contact me at 416-852-5431 (collect)
or via e-mail at kelly picard@jhancock.com.

Sincerely,

Kelly Picard
Compliance Consultant

Company and Contact
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