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Corporate Office - Omaha, Nebraska
Administrative Services - P.O.Box 10386, Des Moines, lowa 50306-0386 Customer Service * 1-800-228-6080

December 17, 2012

Arkansas Insurance Department
1200 West Third Street
Little Rock, AR 72201

RE:  4th Quarter 2012 Medicare Select Network Provider Report

To Whom It May Concern:

This letter is regarding the Medicare Select Network Provider Report for the 4th quarter of 2012.

With our original filing, we included a list of network hospitals that had signed agreements to participate in the
select program. Prior to July 28, 2012, Medico utilized two networks, MedCare Advantage and USA MCO.
On July 28, 2012, the contract between Medico and USA MCO was terminated. The remaining active
network, MedCare Advantage, does not currently have any participating hospitals in Arkansas. As such, there

is not a list of participating hospitals to provide.

In those situations in which an insured does not have a participating hospital within 50 miles of their residence,
Medico will pay for the Part A deductible.

Please let me know if I can provide any further information. Please do not hesitate to contact me directly at 1-
800-228-6080, extension 2159 or email at megan.knapp@americanenterprise.com.

Very truly yours,

Miggnkinpp—

Megan Knap
Senior Compliance Analyst
Legal and Compliance Services

LM
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