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Correspondence Summary 
Dispositions
Status Created By Created On Date Submitted

Disapproved Stephanie Fowler 01/16/2013 01/16/2013

Objection Letters and Response Letters
Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending

Industry

Response

Stephanie Fowler 12/13/2012 12/13/2012

Pending

Industry

Response

Stephanie Fowler 11/15/2012 11/15/2012 Liz Hubbard 12/13/2012 12/13/2012

Filing Notes
Subject Note Type Created By Created On Date Submitted

MediQ65 Questionnaire Note To Reviewer Liz Hubbard 11/05/2012 11/05/2012
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Disposition 

Disposition Date: 01/16/2013

Implementation Date:

Status: Disapproved

Comment: This filing is disapproved due to lack of response.  This form is not to be used.

Rate data does NOT apply to filing.

Schedule Schedule Item Schedule Item Status Public Access

Supporting Document Flesch Certification Disapproved No

Supporting Document Application Disapproved No

Supporting Document Health - Actuarial Justification Disapproved No

Supporting Document Outline of Coverage Disapproved No

Form MediQ65 Questionnaire Disapproved Yes
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Objection Letter 
Objection Letter Status Pending Industry Response

Objection Letter Date 12/13/2012

Submitted Date 12/13/2012

Respond By Date

     Dear Jim Couch,

     Introduction:
          Thank you for your response, I just need a bit more clarification.  What will your company do with this "more specific
information"?  How will the insureds be effected?

     Conclusion:
          A.C.A. 23-79-109(1)-(5) sets forth the procedure by which filings may be deemed approved upon the expiration of certain time
periods with no affirmative action by the commissioner.  If the commissioner determines that additional information is needed to make
a decision regarding approval, such request for information will be made to the company.  The filing will not be considered complete
until said additional information is received. The time periods set forth in this statute will not begin to run until the filing is complete.

Please feel free to contact me if you have questions.

     Sincerely,

     Stephanie Fowler
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Objection Letter 
Objection Letter Status Pending Industry Response

Objection Letter Date 11/15/2012

Submitted Date 11/15/2012

Respond By Date 12/17/2012

     Dear Jim Couch,

     Introduction:
          This will acknowledge receipt of the captioned filing.

Please provide more detail regarding the need and use of this questionaire.

     Conclusion:
          A.C.A. 23-79-109(1)-(5) sets forth the procedure by which filings may be deemed approved upon the expiration of certain time
periods with no affirmative action by the commissioner.  If the commissioner determines that additional information is needed to make
a decision regarding approval, such request for information will be made to the company.  The filing will not be considered complete
until said additional information is received. The time periods set forth in this statute will not begin to run until the filing is complete.

Please feel free to contact me if you have questions.

     Sincerely,

     Stephanie Fowler
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Response Letter 
Response Letter Status Submitted to State

Response Letter Date 12/13/2012

Submitted Date 12/13/2012

     Dear Stephanie Fowler,

     Introduction:

     Response 1

          Comments:
               The purpose of the phone questionnaire to the MediQ65 applicants is as a supplement to the application in assessing their
risk. The questions acknowledge their previous answers then, in a non-threatening manner and without duplicating, delve more
specifically for items known to increase risk of multiple hospitalizations. Applicants who are in their open enrollment period or
guaranteed issue will not be asked these questions.

     Changed Items:
          No Supporting Documents changed.

          No Form Schedule items changed.

          No Rate/Rule Schedule items changed.

     Conclusion:

     Sincerely,

     Liz Hubbard
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Note To Reviewer 

Created By:

Liz Hubbard on 11/05/2012 10:58 AM

Last Edited By:

Stephanie Fowler

Submitted On:

01/16/2013 03:14 PM

Subject:

MediQ65 Questionnaire

Comments:

Stephanie - This is a questionnaire that a third party (EMSI) will ask MediQ65 applicants who are NOT in their open enrollment
period or guaranteed issue.  Applicants who are in their open enrollment period or guaranteed issue will not be asked these
questions.
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Form Schedule 

Lead Form Number:

Item

No.

Schedule Item

Status

Form

Name

Form

Number

Form

Type

Form

Action

Action Specific

Data

Readability

Score Attachments

1 Disapproved

01/16/2013

MediQ65 Questionnaire AEF Initial MediQ65

Questionnaire.pdf

Form Type Legend:

ADV Advertising AEF Application/Enrollment Form

CER Certificate CERA Certificate Amendment, Insert Page, Endorsement or

Rider

DDP Data/Declaration Pages FND Funding Agreement (Annuity, Individual and Group)

MTX Matrix NOC Notice of Coverage

OTH Other OUT Outline of Coverage

PJK Policy Jacket POL Policy/Contract/Fraternal Certificate

POLA Policy/Contract/Fraternal Certificate: Amendment,

Insert Page, Endorsement or Rider
SCH Schedule Pages
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Supporting Document Schedules 
Item Status: Status Date:

Satisfied - Item: Flesch Certification Disapproved 01/16/2013

Comments:

Attachment(s):

MediQ65 Questionnaire Flesch Letter Nov 2012.pdf

Item Status: Status Date:

Bypassed - Item: Application Disapproved 01/16/2013

Bypass Reason: not applicable

Item Status: Status Date:

Bypassed - Item: Health - Actuarial Justification Disapproved 01/16/2013

Bypass Reason: This is not a rate change.

Item Status: Status Date:

Bypassed - Item: Outline of Coverage Disapproved 01/16/2013

Bypass Reason: not applicable
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November 5, 2012 

 

Ms. Stephanie Fowler 

Arkansas Department of Insurance 

Life and Health Division 

1200 West Third Street 

Little Rock, AR 72201-1904 

 

RE:  MediQ65 Questionnaire 

 

 

Dear Ms. Fowler: 

 

This certifies that the documents being filed in conjunction with this letter do not met the 

minimum score of forty (40) on the Flesch reading ease test as specified in Ark. Stat. Ann. § 23-

80-206. 

 

Although the score is lower than the minimum required, it should be approved in accordance 

with Ark. Stat. Ann. 23-80-207 and warranted due to the nature of the policy form and necessary 

inclusion of medical terminology and language drafted to conform to state and federal law. 

 

Please feel free to contact me at any time should you need additional information or have any 

questions or comments. 

 

Sincerely, 

 

Liz Hubbard 

Associate Corporate Counsel 

liz.hubbard@qualchoice.com 

(501) 219-5129 
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