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General Information
Project Name: Arkansas 2013 Closed Block Rate Adjustments Status of Filing in Domicile: Pending
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Bedford Park, IL 60638
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Per Company: No
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted
Approved Donna Lambert 01/17/2013 01/17/2013

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted
Pending Rosalind Minor 01/08/2013 01/08/2013 Jaime Gettemans 01/14/2013 01/14/2013
Industry

Response

Amendments

Schedule Schedule Item Name Created By Created On Date Submitted
Supporting Rate Summary Worksheet Jaime Gettemans 01/16/2013 01/16/2013
Document

Filing Notes

Subject Note Type Created By Created On Date Submitted
Re: Extending time for review Note To Reviewer Jaime Gettemans 01/10/2013 01/10/2013
Extending time for review Note To Filer Rosalind Minor 01/03/2013 01/03/2013
Extenting time for review Note To Filer Rosalind Minor 01/03/2013
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Disposition

Disposition Date: 01/17/2013
Implementation Date:
Status: Approved

HHS Status: Not Reported
State Review: Reviewed-No Actuary

Comment: We have approved a negotiated 5% level rate increase on your submission. The approval is subject to the following conditions:

1. This rate increase applies to existing business only.
2. After the first annual anniversary date of any policy, increases will not be given more frequently than once in a twelve (12) month period.
3. All increases in rates, other than a change in age or an individual's moving to another geographical area, must be submitted to our Department for approval.

Company Overall % Overall % Written # of Policy Written Maximum % Minimum %
Company Rate Indicated Rate Premium Holders Affected Premium for Change Change
Name: Change: Change: Impact: Change for for this Program: this Program:  (where req'd): (where req'd):
this Program:
United Security Life Increase 5.000% 5.000% $68,144 147 $1,362,887 5.000% 5.000%
and Health Insurance
Company

Percent Change Approved:

Minimum: 5.000%

Maximum: 5.000%

Weighted Average: 5.000%

Schedule Schedule Item Schedule Item Status Public Access
Supporting Document Health - Actuarial Justification Approved No
Supporting Document (revised) Rate Summary Worksheet Approved Yes
Supporting Document Rate Summary Worksheet Replaced Yes
Supporting Document Experience Spreadsheet Approved Yes

PDF Pipeline for SERFF Tracking Number USLH-128796799 Generated 01/17/2013 09:16 AM



SERFF Tracking #: USLH-128796799 State Tracking #: Company Tracking #: 2013 CLOSED BLOCK

State: Arkansas Filing Company: United Security Life and Health Insurance Company
TOI/Sub-TOl: H16G Group Health - Major Medical/H16G.001C Any Size Group - Other

Product Name: Arkansas 2013 Closed Block Rate Adjustments

Project Name/Number: Arkansas 2013 Closed Block Rate Adjustments/
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Supporting Document Cover Letter Approved Yes
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 01/08/2013
Submitted Date 01/08/2013

Respond By Date

Dear Jaime Gettemans,
Introduction:
This will acknowledge receipt of the captioned filing.

Objection 1
- Health - Actuarial Justification (Supporting Document)
- Rate Summary Worksheet (Supporting Document)
Comments:
Based on the fact that this block of business has had substantial increases over the past three years, our Department will consider no
more than a 5% average/overall increase at this time. If you wish to accept the 5%, please submit a post-submission update revising
the figures on the Rate Review Detail, along with making the necessary changes under the Work Summary Worksheet.

Thank you for your understanding and cooperation.

Conclusion:

A.C.A. 23-79-109(1)-(5) sets forth the procedure by which filings may be deemed approved upon the expiration of certain time
periods with no affirmative action by the commissioner. If the commissioner determines that additional information is needed to make
a decision regarding approval, such request for information will be made to the company. The filing will not be considered complete
until said additional information is received. The time periods set forth in this statute will not begin to run until the filing is complete.

Please feel free to contact me if you have questions.
Sincerely,
Rosalind Minor
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 01/14/2013
Submitted Date 01/14/2013

Dear Rosalind Minor,
Introduction:
First of all, thank you for taking the time to speak with me this morning!

Response 1
Comments:
As discussed on the phone, USL&H agrees that the overall percentage increase will be 5%.

I will submit a post submission update later this week so the filing reflects this agreement.

Also, in this filing, the effective date says 1/1/13. With the post submission update, | will change that to reflect 2/1/13.

Related Objection 1
Applies To:
- Health - Actuarial Justification (Supporting Document)
- Rate Summary Worksheet (Supporting Document)
Comments:

Based on the fact that this block of business has had substantial increases over the past three years, our Department will consider no
more than a 5% average/overall increase at this time. If you wish to accept the 5%, please submit a post-submission update revising

the figures on the Rate Review Detail, along with making the necessary changes under the Work Summary Worksheet.

Thank you for your understanding and cooperation.

Changed Items:
No Supporting Documents changed.
No Form Schedule items changed.
No Rate/Rule Schedule items changed.
Conclusion:
Thank you for your assistance!

Sincerely,

Jaime Gettemans
Sincerely,
Jaime Gettemans
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Amendment Letter

Submitted Date: 01/16/2013
Comments:
Good Afternoon Rosalind:

Please note that I just submitted a Post Submission Update to have the filing reflect our agreement to the average increase of 5%. Also, please note that we changed
the effective date from 01/01/2013 to 02/01/2013.

Finally, please find attached a revised Rate Summary Worksheet under the "Supporting Documents" tab.

Thank you!

Jaime

Changed Items:
No Form Schedule Items Changed.
No Rate Schedule Items Changed.

Supporting Document Schedule Item Changes
Satisfied - Item: Rate Summary Worksheet

Comments: Please note that we are agreeing to the average increase of 5%; therefore, please find attached the Rate Summary
Worksheet reflecting this increase for this filing.

Attachment(s):
RateSummaryTemplate (2013 AR Closed Block)(2).xls

Previous Version

Satisfied - Item: Rate Summary Worksheet
Comments: Please find attached the Rate Summary Worksheet for this filing.
Attachment(s):

RateSummaryTemplate (2013 AR Closed Block).xls
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Note To Reviewer

Created By:

Jaime Gettemans on 01/10/2013 12:20 PM
Last Edited By:

Donna Lambert

Submitted On:

01/17/2013 09:16 AM

Subject:

Re: Extending time for review
Comments:

Good Afternoon Rosalind:
Please find attached the executed authorization form for the 30 day extension.
Note that | did receive your 1/8/13 Objection Letter, so | will forward that to the team.

Thanks,
Jaime
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SERFF - System for Electronic Rate and Form Filing Page 1 of 1
Note To Filer for USLH-128796799

SERFF Tracking USLH-128796799 State: Arkansas
Number:
Filing Company: United Security Life and Health Insurance State Tracking
Company Number:
Company Tracking 2013 CLOSED BLOCK
Number:
TOI: H16G Group Health - Major Medical Sub-TOI: H16G.001C Any Size Group -
Other
Product Name: Arkansas 2013 Closed Block Rate Adjustments
Project Name: Arkansas 2013 Closed Block Rate Adjustments
Created by:

Rosalind Minor on 01/03/2013 09:41 AM

Last edited by:
Rosalind Minor on 01/03/2013 09:42 AM

Submitted by:
Rosalind Minor on 01/03/2013 09:42 AM

Subject:
Extending time for review

Comments:

Thank you for the rate increase filing which we received in our office on December 7, 2012. We appreciate your patience with our
Department's review.

Pursuant to the provisions of ACA 23-79-109(b), the period for review of this submission is being automatically extended an
additional thirty(30) days until February 7, 2013.

We request that you sign and return this letter in order to waive all rights to deemer on this filing.

Sincerely,

Rosalind D. Minor
Compliance Officer
Life and Health Division

UNITED Sgcnei™ UFE
1, Rogewry Q. DAL, representing_ £ YV EALTY 1\ sue e (0 do hereby acknowledge receipt of this letter

and waive all rights to deemer on this filing.

\\1\20\3

)KMYL\\}J,N VP/Scwahj

Slg ature and Title

https://login.serff.com/serff/viewFilingNote.do?filingld=128796799&filingNoteld=127677704&viewOnly... 1/7/2013
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Note To Filer

Created By:

Rosalind Minor on 01/03/2013 09:41 AM
Last Edited By:

Donna Lambert

Submitted On:

01/17/2013 09:16 AM

Subject:

Extending time for review

Comments:

Thank you for the rate increase filing which we received in our office on December 7, 2012. We appreciate your patience with
our Department's review.

Pursuant to the provisions of ACA 23-79-109(b), the period for review of this submission is being automatically extended an
additional thirty(30) days until February 7, 2013.

We request that you sign and return this letter in order to waive all rights to deemer on this filing.

Sincerely,

Rosalind D. Minor
Compliance Officer
Life and Health Division

l, , representing , do hereby acknowledge receipt of this letter

and waive all rights to deemer on this filing.

Dated

Signature and Title
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Note To Filer

Created By:

Rosalind Minor on 01/03/2013 09:39 AM

Subject:

Extenting time for review

Comments:

Thank you for the rate increase filing which we received in our office on December 7, 2012. We appreciate your patience with
our Department's review.

Pursuant to the provisions of ACA 23-79-109(b), the period for review of this submission is being automatically extended an
additional thirty(30) days until February 7, 2013.

We request that you sign and return this letter in order to waive all rights to deemer on this filing.

Sincerely,

Rosalind D. Minor
Compliance Officer
Life and Health Division

l, , representing , do hereby acknowledge receipt of this letter

and waive all rights to deemer on this filing.

Dated

Signature and Title
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Post Submission Update Request Processed On 01/17/2013

Status: Allowed

Created By: Jaime Gettemans
Processed By: Donna Lambert
Comments:

General Information:

Field Name Requested Change Prior Value
Implementation Date Requested 02/01/2013 01/01/2013

Company Rate Information:

Company Name:United Security Life and Health Insurance Company

Field Name Requested Change Prior Value
Overall % Indicated Change 5.000% 9.900%
Overall % Rate Impact 5.000% 9.900%
Written Premium Change for this Program $68144 $134926
Maximum %Change (where required) 5.000% 9.900%
Minimum %Change (where required) 5.000% 9.900%

REQUESTED RATE CHANGE INFORMATION:

Min: 5.000 9.900
Max: 5.000 9.9
Wighted Avg.: 5.000 9.9

REQUESTED RATE:

Projected Earned Premium: 1,249,162.000 1,278,161.000
Projected Incurred Claims: 781,982.000 787,637.000
Min: 64.000 67.000

Max: 3,072.000 3,216.000
Weighted Avg.: 423.000 443.000
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Rate Information
Rate data applies to filing.

Filing Method: Electronic
Rate Change Type: Increase
Overall Percentage of Last Rate Revision: 18.000%
Effective Date of Last Rate Revision: 06/01/2012
Filing Method of Last Filing: Electronic

Company Rate Information

Company Overall % Overall % Written # of Policy Written
Company Rate Indicated Rate Premium Holders Affected Premium for
Name: Change: Change: Impact: Change for for this Program: this Program:
this Program:
United Security Life Increase 5.000% 5.000% $68,144 147 $1,362,887
and Health Insurance
Company
Product Type: HMO PPO EPO POS HSA HDHP FFS
Covered Lives: 151 86 27
Policy Holders: 84 48 15

Maximum % Minimum %
Change Change
(where req'd): (where req'd):

5.000% 5.000%

Other
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Rate Review Detail

COMPANY:
Company Name: United Security Life and Health Insurance Company
HHS Issuer Id: 72217
Product Names: Apex, Advantage Care, Protector
Trend Factors: Annual Trend:
Utilization: 4.8%
Cost: 4.7%
FORMS:
New Policy Forms:
Affected Forms: ABC-90, ADVANTAGE-04, PROPLUS-98

Other Affected Forms:

REQUESTED RATE CHANGE INFORMATION:

Change Period: Annual
Member Months: 3,910
Benefit Change: None

Percent Change Requested: Min: 5.0 Max: 5.0 Avg: 5.0

PRIOR RATE:

Total Earned Premium: 1,362,887.00

Total Incurred Claims: 727,399.00

Annual $: Min: 61.00 Max: 2,926.00 Avg: 403.00

REQUESTED RATE:

Projected Earned Premium: 1,249,162.00

Projected Incurred Claims:  781,982.00

Annual $: Min: 64.00 Max: 3,072.00 Avg: 423.00
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Supporting Document Schedules

Iltem Status: Status Date:
Satisfied - Item: Rate Summary Worksheet Approved 01/17/2013
Comments: Please note that we are agreeing to the average increase of 5%; therefore, please find attached the Rate Summary Worksheet

reflecting this increase for this filing.

Attachment(s):
RateSummaryTemplate (2013 AR Closed Block)(2).xls

Iltem Status: Status Date:
Satisfied - Item: Experience Spreadsheet Approved 01/17/2013
Comments: Please find attached the Experience Spreadsheet for this filing.
Attachment(s):
12.7.12 - Experience Spreadsheet (2013 AR Closed Block).pdf

Iltem Status: Status Date:
Satisfied - Item: Cover Letter Approved 01/17/2013
Comments: Please find attached the Cover Letter that contains a detailed filing description for this filing.

Attachment(s):
12.7.12 - AR 2013 Closed Block Cover Letter.pdf
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Attachment RateSummaryTemplate (2013 AR Closed Block)(2).xls is not a PDF document and cannot
be reproduced here.
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UNITED SECURITY LIFE AND HEALTH INSURANCE COMPANY
EXPERIENCE SPREADSHEET FORMATE

Projection Assumptions: Rate increase effective: 1/1/2013
Claim Trend:(Annual) 9.5%
Insurance Trend:(Annual) 0.1%
Lapse Rate: .03/mo
Aging: 0
Calendar Earned Paid Change in Claim Incurred Loss
Year Premium Claims Liability & Reserve Claims Ratio
INCEPTION
1991-2008 92,324,597 70,623,497 695,113 71,318,610 0.772
2009 3,595,145 2,322,509 18,456 2,340,965 0.651
2010 2,368,607 1,992,699 -498,236 1,494,463 0.631
PAST 2011 1,737,372 2,266,939 -31,158 2,235,781 1.287
2012 1,426,703 886,319 46,648 932,967 0.654
2013 1,278,161 748,255 39,382 787,637 0.616
2014 1,186,455 699,764 36,830 736,594 0.621
FUTURE 2015 1,101,328 649,149 34,166 683,315 0.620
2016 1,022,309 602,196 31,695 633,890 0.620
XXX
END OF PROJECTION
PERIOD XXX
Totals: Past 100,025,721 XXX XXX 77,389,819
Future 6,014,956 XXX XXX 3,774,403
Lifetime 106,040,677 XXX XXX 81,164,222
With Interest: 0.0%
Totals: Past 100,025,721 XXX XXX 77,389,819
Future 6,014,956 XXX XXX 3,774,403
Lifetime 106,040,677 XXX XXX 81,164,222




s UNITED SECURITY

L LIFE AND HEALTH INSURANCE COMPANY

December 7, 2012

Arkansas Insurance Department

1200 West Third Street

Little Rock, AR 72201

RE: UNITED SECURITY LIFE AND HEALTH INSURANCE COMPANY

FEIN# 36-3692140 / NAIC# 81108

Supporting Documents
Actuarial Memorandum
Rate Summary Worksheet
Experience Spreadsheet

To Whom It May Concern:
The enclosed documents are being filed for Review and Approval.

The rates expressed in this filing are the 2013 Anniversary adjustments for United Security Life
and Health Insurance Company’s (“USL&H”) Grandfathered closed block of business. These
rates will be effective on the individual renewal dates of our Certificate Holders on this
Grandfathered closed block of business, beginning January 1, 2013. As such, enclosed in this
filing is the HIOS Rate Summary Worksheet, the Actuarial Memorandum and the Experience
Spreadsheet.

Please note that USL&H does not collect data per member; we only collect data per policy;
however, for the purpose of this rate file, the per member figures are estimates.

USL&H currently has three separate Major Medical products that are considered the
Grandfathered closed block of business; specifically, our Apex plan, our Advantage Care plan,
and our Protector Plus plan. Note that the Protector Plus plan on this Grandfathered closed block
of business only includes policies issued prior to January 1, 2010. These Major Medical
products are filed as Discretionary Group Trusts and the Group Policy is held in a trust in our
domicile state of Illinois. For this SERFF filing, we selected the TOI and sub-TOI codes to
reflect that these products are Discretionary Group. Note that since this is a Grandfathered
closed block of business, we are not required to file these rates on HIOS; however, if we would
have filed on HIOS, then per HIOS instructions, we would have filed them as Individual.

Quality Products from Caring Professionals

6640 South Cicero Avenue, Bedford Park, IL 60638
800-875-4422 / 708-475-6100 Fax: 708-475-6120



December 7, 2012
Page Two

Each plan contains the base Group Certificate, ABC-90, and depending on the product chosen,
includes a plan specific Certificate Amendment. See below:

Plan Name Plan Form Numbers

Apex ABC-90 (Group Certificate)

Advantage Care ABC-90 and ADVANTAGE-04 (Certificate Amendment)
Protector Plus ABC-90 and PROPLUS98 (Certificate Amendment)

Please direct any questions, correspondence or approval to my attention concerning this filing. I
look forward to your approval of these forms. You can contact me directly at 708-552-2417 or
via email at jaimegettemans@priscorp.net.

Sincerely,

Jaime Gettemans

Compliance Department
Fax: (708) 552-2464
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Superseded Schedule Items

Please note that all items on the following pages are items, which have been replaced by a newer version. The newest version is located with the appropriate schedule
on previous pages. These items are in date order with most recent first.

Schedule Item Replacement
Creation Date Status Schedule Schedule Item Name Creation Date Attached Document(s)
12/05/2012 Replaced Supporting Rate Summary Worksheet 01/16/2013 RateSummaryTemplate (2013 AR
01/17/2013 Document Closed Block).xls (Superceded)
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Attachment RateSummaryTemplate (2013 AR Closed Block).xls is not a PDF document and cannot be
reproduced here.
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