Arkansas Insurance Department

Asa Hutchinson Allen Kerr
Governor Commissioner
June 21, 2016
Alvin Lavaughn Landry
9 Sandstone Dr
Conway, AR 72034

Delivery via Certified Mail # 7009 1680 0002 2606 4050

RE: AID File# 104170 & 105264

LETTER OF REPRIMAND

Dear Mr. Landry,

The Arkansas Insurance Department has concluded the investigation into the concern of policies
being issued without the consent of the consumers. During the course of our investigation, it was
determined the applications were not dated by the consumers, the said applications were held for
over eight (8) months, and then submitted without verifying with the consumers that the change
was something they were still in need of.

In view of the foregoing, please be advised that this Letter of Reprimand will be placed in the
appropriate file as a permanent record for referral. Additionally, this Letter of Reprimand will
be forwarded to the National Association of Insurance Commissioners (“NAIC”) for publication
on the NAIC website. If you feel that this Letter of Reprimand is unjust or unwarranted, you
may request an administrative hearing within thirty (30) days of your receipt of this
correspondence.

Thank you,

Margie L Farmer

Margie L Farmer APIR
Investigator/Legal Division
Arkansas Insurance Dept.

Marjorie.farmer@arkansas.gov
501-683-6587
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