
Arkansas Insurance Department 
 
 

 Mike Beebe   Jay Bradford 
   Governor      Commissioner 
 
 
 

 

1200 West Third Street, Little Rock, AR 72201-1904 · (501) 371-2600 · (501) 371-2618 fax · www.insurance.arkansas.gov 
Information (800) 282-9134 · Consumer Services (800) 852-5494 · Seniors (800) 224-6330 · Criminal Inv. (866) 660-0888 

April 18, 2014 

 

Via Certified Mail # 7009 1680 0002 2605 0190, 7009 1680 0002 2605 0206 & U.S. Mail 

 

Doris Pippin 

4295 Ocmulgee East Blvd. 

Macon, GA 31925 

 

Doris Pippin 

69 Tucker Road 

Lizella, GA 31052 

 
 

 RE: AID File No. 2014-024 
 

LETTER OF REPRIMAND 

 

Dear Ms. Pippin: 
 

 

The Arkansas Insurance Department received notice of your termination for cause from the Geico 

Companies.  This notice stated that you were terminated due to your use of a customer’s credit card 

without authorization.  The Department investigated this matter and received a copy of your 

statement that admits this activity.   

 

 

As you are aware, you are required to demonstrate trustworthiness, good business and personal 

reputation as well as financial responsibility to retain your Arkansas Nonresident Insurance license.  

See Ark. Code §23-64-512.   

 

 

Because the Department has no information of previous infractions on your insurance licensure 

record, your actions took place outside of Arkansas, and no Arkansas consumers were harmed, you 

are hereby serviced with this Letter of Reprimand rather than a Consent Order, which would move 

to revoke your insurance license.  The Letter of Reprimand will remain on your license record and 

be forwarded to the National Association of Insurance Commissioners (NAIC) for publication on 

the NAIC website.   

 

 

However, should the Department receive notice of Administrative Action in other jurisdictions, or 

you are convicted in criminal court for these actions, the Department will revisit this matter and 

reserves the right to take further administrative action against your nonresident producer license.  

 

 

The Department closes its file with this Letter of Reprimand and will not pursue any other 

administrative action against you for this matter at this time.  If you feel that this Letter of 
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Reprimand is unjust or unwarranted, you may request an administrative hearing within thirty (30) 

days of your receipt of this correspondence.  Such a request must be made in writing.  

 

 

Sincerely, 

 

 

 

Ava Franks 

Associate Counsel 

 

cc. Andrea Moore, Investigator 

 Fred Stiffler, License Director 

 LoRraine Rowland, Administrative Analyst 

 Franks correspondence  


