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LETTER OF REPRIMAND

Dear Mr. Williams:

It has been discovered by the Arkansas Insurance Department (“Department™) that Grand Prairie
Title Company (“Agency™) never completed the Affiliation form associating its new agent, Amy L.
Williams with the agency license as required by Rule 88, Section 4(B). Upon filing said form with
the Department, the Agency should have notified its underwriter, Stewart Title Guaranty Company
(“Stewart™) of the affiliation so that Stewart would have been able to appoint Ms. Williams allowing
her to act as a title insurance agent for the Agency. As a result of your failure to file the appropriate
form with the Department, the Agency is in violation of Ark. Code Ann. § 23-103-403(b). Based on
the information obtained during our investigation, including your written statement, you are hercby
served with this LETTER OF REPRIMAND.

Arkansas law requires all title insurance policies and reports covering an insurable interest in title to
real property located in this state to be signed by a licensed title insurance agent (1) Properly
appointed by a title insurer; (2) Affiliated with a title insurance agency; and (3) Licensed in this state
under this subchapter.

Through verbal communication with Ms. Williams and your written statement, the Department has
confirmed your Agency issued 420 title insurance commitments and/or policies signed by Ms.
Williams in violation of the Arkansas Insurance Code.

Given these facts and violations of Arkansas law, you are hereby served with this Letter of
Reprimand. The Letter of Reprimand will remain on your license record and be forwarded to the
National Association of Insurance Commissioners (“NAIC™) for publication on the NAIC website
and well as the Department’s website.
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The Department will close its file with this Letter of Reprimand and not pursue any other
administrative action against the Agency for this matter. If you feel that this Letter of Reprimand is
unjust or unwarranted, you may request an administrative hearing within thirty (30) days of your
receipt of this correspondence. Such a request must be made to me in writing.

Sincerely,

herands 50 Andrenss

Amanda J. Andrews
Associate Counsel
(501) 371-2820

ce: Sarah Harper Gray
Anita C. Schenebeck
Kim Majors, Stewart Title Guaranty Company
Mary Thomas, Stewart Title Guaranty Company



