Asa Hutchinson Allen Kerr

Governor Commissioner
April 20, 2016
Mindy Hawkins Mindy Hawkins
PO BOX 1669 1026 THIRD STREET
HOT SPRINGS, AR 71902 HOT SPRINGS, AR 71913

Via U.S. Mail and Certified Mail Return Receipt No's. 7009 1680 0002 2606 4296 & 7009 1680
0002 2606 4302

NOTICE OF HEARING
Dear Mrs. Hawkins, NPN 1662523:

You are hereby notified that an administrative hearing has been scheduled pursuant to Ark. Code
Ann. § 23-61-303 and other applicable provisions of Arkansas law, before Insurance
Commissioner Allen Kerr, as Hearing Officer, or his designee, on May 31, 2016, at 10:00 a.m. in
the First Floor Hearing Room, Arkansas Insurance Department (“Department”), 1200 West
Third Street, Little Rock, Arkansas, 72201.

The allegations against you are:

1. Failing to provide a written response after receipt of a written inquiry from the
commissioner or his or her representative as to transactions under the license within thirty
(30) days after receipt thereof unless the timely written response is knowingly waived in
writing by the commissioner, a violation of Ark. Code Ann. § 23-64-512(a)(13).
Specifically you failed to respond to a written request for information sent on February

24,2016, and subsequently failed to attend an investigative conference scheduled for
April 19, 2016.

You have the right to represent yourself or be represented by legal counsel of your own choosing

at this proceeding. Additionally, the Commissioner will obtain a competent reporter to record the
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hearing. You may avail yourself of other privileges, including the Department’s assistance to

subpoena any needed witnesses or records.

Your verbal or written notification that you have received this notice of hearing must be received
in this office within ten (10) days of your receipt. If your notification is not received by the
Department within ten (10) days, any and all expenses incurred by the Department in continuing
the hearing or in notification of witnesses, including but not limited to, phone calls, issuance of
subpoenas and postage, will be charged to the party or parties requesting such continuance. If
you or your attorney determines that a continuance is necessary, or you have questions or

concerns, please contact me at (501) 371-2829.
Sincerely yours,
7 /
/7, = Z/ém'uc
. )

Gray Allen Turner
Associate Counsel, Legal Division



