Mike Beebe
Governor

Jay Bradford
Commissioner

June 11, 2014

Via Certified Mail Return Receipt No. 7009 1680 0002 2604 7558 and U.S. Mail

Keitha Turner
P.O. Box 23005
Hot Springs, AR 71903
NOTICE OF PUBLIC HEARING

You are hereby notified that an administrative hearing has been scheduled pursuant to Ark. Code Ann. §§
23-61-303, 23-64-216(e) and other applicable provisions of Arkansas law. The Public Hearing will be held
in the first floor Hearing Room of the Arkansas Insurance Department, 1200 West Third Street, Little
Rock, Arkansas, on July 10, 2014 at 2:00 p.m.

The purpose of this hearing is to determine whether your producer license, which is now suspended, should
be revoked or placed on probationary status for failure to comply with applicable Arkansas law. Enclosed
herewith you will find an Emergency Suspension Order, which states the reasons for your license
suspension.

You have the right to represent yourself or be represented by legal counsel of your own choosing at this
proceeding. Additionally, the Commissioner will obtain a competent reporter to record the hearing. You
may avail yourself of other privileges, including the Department’s assistance to subpoena any needed
witnesses or records.

Your verbal or written notification that you have received this notice of hearing must be received in this
office within ten (10) days of your receipt. If your notification is not received by the Department within ten
(10) days, any and all expenses incurred by the Department in continuing the hearing or in notification of
witnesses, including but not limited to, phone calls, issuance of subpoenas and postage, will be charged to
the party or parties requesting such continuance. If you or your attorney determines that a continuance is
necessary, or you have questions or concerns, please contact me at (501) 371-2820.

Sincer; %y yours,

Amanda Capps Rose
Associate Counsel, Legal Division

cc: LoRraine Rowland
Sandy Currington
Fred Stiffler
Marjorie Farmer
Alice Jones
Faith Grigsby
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