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BEFORE THE INSURANCE COMMISSIONER

FOR THE STATE OF ARKANSAS

IN THE MATTER OF






CAROLYN D. DIXON




A.I.D. NO. 2005-011
EMERGENCY LICENSE SUSPENSION ORDER


On this day the emergency matter of Carolyn D. Dixon (“Dixon”) came before Julie Benafield Bowman, Arkansas Insurance Commissioner (“Commissioner”).  The Arkansas Insurance Department (“Department”) was represented by Sara Farris, Associate Counsel.  From the facts before the Commissioner, it is found:


1.
The Commissioner has jurisdiction over the parties and subject matter pursuant to Ark. Code Ann. §23-61-103 and the authority to issue summary license suspensions under Ark. Code Ann. §§ 23-64-216(e) and 23-64-512.


2.
Dixon is currently licensed as a resident life, accident and health, pre-paid legal, property and casualty, surety and marine agent.  She holds resident agent license #31197.  According to Department records, her address is 1674 B Hwy 67 North, Pocahontas, AR  72455.

3.
Based on the Department’s knowledge and belief, Dixon is the owner/operator of Arkansas resident insurance agency #246300, Dixon Insurance, Inc. Dixon and Dixon Insurance Inc. own a joint bank account at Bank of Pocahontas and Dixon’s signature appears on the checks enumerated below.  According to Department records, Dixon Insurance, Inc. is located at 2003 Gustin Dr., Pocahontas, AR  72455.
4.
Dixon Insurance, Inc. is also known as Dixon Insurance Agency.  The name “Dixon Insurance Agency” appears on some insurance company appointments.  “Carolyn Dixon dba Dixon Insurance Agency” is the named insured on a liability insurance policy issued by The Hartford.  The Department has not issued an agency license to “Dixon Insurance Agency.”
5.
Dixon wrote the following checks to Equity Insurance Company on the joint account of Dixon Insurance, Inc. and Carolyn Dixon.  These checks were all returned for insufficient funds [dates not given were illegible on check]:


a.
Check #18556 dated 12-16-03 in the amount of $149.00 for “Freddy Cullum # NO3437028”;


b.
Check #18574 dated 12-19-03 in the amount of $134.00 for “Robin Todd #NO3429538”;


c.
Check #18580 dated 12-20-03 in the amount of $257.00 for “Nathan & Emily Wilkerson # NO 3420632”;


d.
Check #18581 dated 12-20-03 in the amount of $135.00 for “Rodney Hindson #NO3445695”;


e.
Check #20065 in the amount of $17.90 for “NO3405281 Harlan Bowers”;


f.
Check #20615 dated 10-7-04 in the amount of #33.00 for “Michael Hornickle # NO3417613”;


g.
Check #20616 dated 10-7-04 in the amount of $47.00 for “Randal Hawks # NO3430749”;


h.
Check #20617 dated 10-7-04 in the amount of $44.00 for “Allen Martin #NO3458181”;


i.
Check #20628 dated 10-9-04 in the amount of $64.00 for “Michele Dodson # NO3403570”;


j.
Check #20629 dated 10-9-04 in the amount of $70.00 for “Chad p[sic]feffer #NO3460333”;


k.
Check #20630 dated 10-9-04 in the amount of $52.00 for “Christina Hankins NO3453455”;


l.
Check #20631 dated 10-9-04 in the amount of $79.80 for “Doyle Stockwell ##NO3423886”;


m.
Check #20642 dated 10-12-04 in the amount of $78.00 for “NO3458537 Tammy Davis”;


n.
Check #20663 dated 10-15-04 in the amount of $168.00 for “Michael Benson # NO3419561”;


o.
Check #20665 in the amount of $277.00 or “NO3415963 Michael Looney”;


p.
Check #20675 dated 10-18-04 in the amount of $91.00 for “NO344 8384 Danny Kemper”;


q.
Check #20704 in the amount of $441.10;


r.
Check #20702 dated 10-26-04 in the amount of $485.70;


s.
Check #20708 in the amount of $247.00;


t.
Check #20715 dated 10-30-04 in the amount of $309.00;


u.
Check #20711 dated 10-29-04 in the amount of $281.86;


v.
Check #20716 dated 10-30-04 in the amount of $77.00 for “Jamie Girtman #NO3456468”; and


w.
Check #20719 in the amount of $787.97.

6.
On 11-21-03, Dixon incurred a loss at her insurance agency and turned in a claim to The Hartford, her agency’s insurance carrier.  According to information received from The Hartford, Dixon falsified and inflated the damage estimate from $950 to $1,950.  Based on this information, The Hartford mailed Dixon a check for $1,950.  Dixon has never repaid the $1,000 difference to The Hartford, in spite of her promises to do so.

7.
The Department reserves the right to amend and/or supplement the facts contained in this Order, with notice to Dixon.

8.
For the above actions, Dixon is in violation of Ark. Code Ann. §§ 23-64-223, 23-64-512(a)(2), (8) and 23-66-301. 

9.
A Notice of Hearing is enclosed.  At the hearing, the Department will seek to revoke all insurance licenses of Dixon based on the above allegations.  The Department will also seek to revoke the license of Dixon Insurance, Inc., a/k/a Dixon Insurance Agency pursuant to Ark. Code Ann. § 23-64-512(c).

10.
Due to the gravity of the allegations and averments, it is found that a public emergency exists for the immediate suspension of Dixon’s’ insurance licenses.


11.
Any and all licenses issued by the Department to Carolyn D. Dixon for being an insurance producer, broker, agent, agency, solicitor, or consultant in this State, are hereby suspended pending a hearing on the above matter.

IT IS SO ORDERED THIS _23rd  day of __February___, 2005.







(signed by Julie Benafield Bowman)






JULIE BENAFIELD BOWMAN







INSURANCE COMMISSIONER







STATE OF ARKANSAS

