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BEFORE THE INSURANCE COMMISSIONER

FOR THE STATE OF ARKANSAS

IN THE MATTER OF






TRAVELERS PROPERTY CASUALTY

INSURANCE COMPANY




A.I.D. NO. 2006-009
CONSENT ORDER


On this day the matter of Travelers Property Casualty Insurance Company (“Travelers”) came before Julie Benafield Bowman, Arkansas Insurance Commissioner (“Commissioner”).  The Arkansas Insurance Department, represented by Sara Farris, Associate Counsel, and Travelers reached an agreement concerning Travelers’ violation of Ark. Code Ann. § 23-66-317.  Travelers waives its right to an administrative hearing and consents to the entry of this Consent Order.  The parties agree as follows:


1.
The Commissioner has jurisdiction over the parties and subject matter pursuant to Ark. Code Ann. §§ 23-61-103 and 23-66-317.


2.
Travelers is a property and casualty insurer licensed to do business in Arkansas.  


3.
Travelers had an agency agreement with Worldwide Insurance Network (“WIN”).  WIN recruited Smart Choice Agents Program of Arkansas, Inc. (“Smart Choice”) to recruit business for WIN and Travelers.


4.
From 2001 through 2003, Smart Choice followed an underwriting guideline that stated that applicants with “fair” or “low” credit scores were ineligible for coverage with Travelers.  Smart Choice would not offer such applicants auto insurance quotes from Travelers.  No notices of declination were sent to the applicants. 

5.
For the above actions, Travelers is in violation of Ark. Code Ann. § 23-66-317(b) (as it existed prior to January 1, 2004) and Directive 2-2002.

THEREFORE, it is hereby ORDERED AND AGREED that Respondent shall pay a fine of $7,500 for the above-listed violation.
IT IS SO ORDERED this __24th _ day of __January_____, 2006.

(signed by Michael L. Fitzgerald)


(signed by Julie Benafield Bowman)
(Authorized Representative


JULIE BENAFIELD BOWMAN
   of Travelers Property 



INSURANCE COMMISSIONER
   Casualty Insurance Company)


STATE OF ARKANSAS

Michael K. Fitzgerald
Vice President

