BEFORE THE INSURANCE COMMISSIONER
FOR THE STATE OF ARKANSAS

IN THE MATTER OF
CHRISTI LYNN HAUGHT ALD.NO.2010- Q01
LICENSE NO. 59602

CONSENT ORDER

On this day, the matter of Christi Lynn Haught (“Respondent™) came before Jay
Bradford, Arkansas Insurance Commissioner (“Commissioner”). The Arkansas Insurance
Department (“Department”) is represented by Amanda Capps Rose, Associate Counsel, in this
matter. Respondent neither admits nor denies the findings and conclusions contained herein.
From the facts and law before the Commissioner, he finds as follows:

FINDINGS OF FACT

1. The Commissioner has jurisdiction over the parties and the subject matter
pursuant to Ark. Code Ann. § 23-61-103.

2. Respondent is licensed to write life, accident, health and sickness, property,
casualty and surety insurance and holds Arkansas Resident Producer License No. 59602.

3. Respondent is a resident of Alma, Arkansas and at the time of the matters
discussed herein, she was the Associate Agent for DC Capital Insuranée Services, Inc. in Alma,
Arkansas.

4. Premium in the amount of twelve thousand, five hundred ninety-one dollars
($12,591.00) was paid to the Respondent on a policy issued vto Fifth Dimension, LLC, the
insured.

5. Due to a clerical oversight on the part of an employee, the premium was not
remitted to the insurer, which caused the insurer to issue a cancellation notice on or about July

30, 2009.




6. The insured’s policy has been reinstated without a lapse in coverage.
Additionally, the Respondent has made full restitution of the premium funds.

7. During the course of the Department’s investigation, the Respondent cooperated
and provided a sworn statement regarding the matter.

8. Respondent took full responsibility for the failure of her agency to remit the
premium payment to the insurer as it should have.

CONCLUSIONS OF IAW

From the Findings of Fact contained herein, the Commissioner concludes as follows:

9. Pursuant to Ark. Code Ann. § 23-64-512(a)(8), the demonstration of financial
irresponsibility is grounds for placing an insurance producer’s license on probétion.

10.  Based upon the foregoing, the Commissioner concludes that the Respondent’s
Arkansas Resident Producer License No. 59602 should be and hereby is immediately placed in
probationary status for a period of eighteen (18) months.

/
IT IS SO ORDERED THIS _ ¢/ day of January, 2010.
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JAY W s/
INSURANCE C¢MMISSIONER
STATE OF ARKANSAS
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