
	LINE OF BUSINESS:
	Auto Liability
	LINE(S) OF INSURANCE
	CODES

	
	Auto Physical Damage
	Personal PP
	19.1001

	
	
	Auto No-fault (PIP)
	19.0001

	Code:


	19.0000
	Other Auto Liability
	19.0002

	
	21.0000
	Personal PD
	21.2002

	
	
	
	

	IF CHECKLIST IS NOT APPLICABLE, PLEASE EXPLAIN:
	
	

	
	
	

	
	
	

	
	
	

	
	
	
	


	REVIEW REQUIREMENTS
	REFERENCE
	DESCRIPTION OF REVIEW

STANDARDS REQUIREMENTS
	LOCATION OF STANDARD IN FILING

	GENERAL REQUIREMENTS
	
	
	

	FOR  ALL FILINGS
	
	
	

	 
	
	
	

	COPIES, RETURN ENVELOPES, ETC
	
Rule & Reg 23—12/18/02. This reg is scheduled to change in 2003. WORD   PDF
	12/18/02—At this time Arkansas will accept the abstracts required in current Rule and Reg 23 or the NAIC Uniform Transmittal Document and its related forms.  If the Uniform Transmittal document is used, no cover letter is necessary.
	

	 
	
	
	

	 COVER LETTER AND EXPLANATORY MEMORANDUM
	Rule & Reg 23—12/18/02. This reg is scheduled to change in 2003. WORD   PDF
	12/18/02—At this time Arkansas will accept the abstracts required in current Rule and Reg 23 or the NAIC Uniform Transmittal Document and its related forms.  If the Uniform Transmittal document is used, no cover letter is necessary.
	

	 
	
	
	

	EFFECTIVE DATE WORDING
	23-67-219  WORD PDF
	C)(i)  Every filing must be submitted for approval to the commissioner at least thirty (30) days prior to the proposed effective date.  

(ii)  Upon written request of the filer, the commissioner may authorize an earlier effective date.  
	

	 
	
	
	

	 FREE CONTRACT PROHIBITED
	
	
	

	 
	
	
	

	 LIMITATIONS/RESTRICTIONS ON TRANSACTING BUSINESS 
	
	
	

	 
	
	
	

	LINE OF AUTHORITY
	23-62-105 (Liab.) WORD  PDF
	23-62-105 (Liability)  Code cite too large to quote.  See link at left
	

	 
	
	
	

	NO FILE OR FILING EXEMPTIONS
	
	
	

	 
	
	
	

	UMBRELLA/EXCESS LIABILITY
	
	
	

	 
	
	
	

	NAIC #
	Bulletin 8-90  WORD  PDF
	NAIC #s are required on all correspondence, documents, reports, etc. filed by the insurer with the AR Insurance Dept.
	

	 
	
	
	

	 THIRD PARTY FILERS AUTHORITY
	
	A third party filer must be given permission by insurer to file on their behalf.  No specific code cite.
	

	 
	
	
	

	 TRANSACTING OTHER BUSINESS 
	
	
	

	 
	
	
	

	FORMS: POLICY 

PROVISIONS:
	
	
	

	 
	
	
	

	 ACCESS TO COURTS
	23-79-203  WORD  PDF
	23-79-203. Trial by jury.(a)  No insurance policy or annuity contract shall contain any condition, provision, or agreement which directly or indirectly deprives the insured or beneficiary of the right to trial by jury on any question of fact arising under the policy or contract. (b)  All such provisions, conditions, or agreements shall be void.
	

	 
	
	
	

	 AGGREGATE LIMITS
	
	
	

	 
	
	
	

	 AMBIGUOUS & MISLEADING
	
	
	

	 
	
	
	

	APPLICATIONS
	23-79-109(a)  WORD  PDF
	23-79-109. Filing and approval of forms. (a)(1)(A)  No basic insurance policy, or annuity contract form, or application form where written application is required and is to be made a part of the policy or contract, or printed rider or endorsement form or form of renewal certificate, shall be issued, delivered, or used as to a subject of insurance resident, located, or to be performed in this state unless the form has been filed with and approved by the Insurance Commissioner and, in the case of individual accident and health contracts, the rates have been filed with and approved by the commissioner.  
	

	 
	
	
	

	 APPRAISALS
	23-79-203(a)    WORD  PDF               Bulletin 19-89  WORD  PDF
	23-79-203. Trial by jury.(a)  No insurance policy or annuity contract shall contain any condition, provision, or agreement which directly or indirectly deprives the insured or beneficiary of the right to trial by jury on any question of fact arising under the policy or contract.  

(b)  All such provisions, conditions, or agreements shall be void.  
	

	 
	
	
	

	ARBITRATION
	23-79-203(a)    WORD  PDF               Bulletin 19-89  WORD  PDF
	23-79-203. Trial by jury.(a)  No insurance policy or annuity contract shall contain any condition, provision, or agreement which directly or indirectly deprives the insured or beneficiary of the right to trial by jury on any question of fact arising under the policy or contract.  

(b)  All such provisions, conditions, or agreements shall be void.  
	

	 
	
	
	

	ASSESSIBLE POLICIES
	
	
	

	 
	
	
	

	BANKRUPTCY PROVISIONS
	23-89-102 Word    PDF;

Jarboe v. Shelter Ins. Co., 317 Ark. 395,877 S.W.2d 930 (1994)
	Insurer’s liability is not affected by the insured’s insolvency; the filing of a petition in bankruptcy is not the type of immunity contemplated by this section.
	

	 
	
	
	

	BLANK ENDORSEMENTS
	23-79-109  WORD  PDF               
	Forms must be filed. A form without specific language is not a complete form and can't be approved.  However, we will consider approving a "blank" form if the company will provide a detailed description of how the form will be used.
	

	 
	
	
	

	CANCELLATION & NON-RENEWAL
	23-66-206(11)  WORD  PDF
	See “Permissible Reasons for Cancellation” below  
	

	Cancellation-indiscriminate & capricious cancellation or nonrenewal by insurers
	Directive 1-85  

Bulletin 13-85  WORD  PDF
	Directive 1-85 primarily states the Dept. position on cancellations & nonrenewals. It deals with policies in effect more than 60 days, policyholders forced to suffer cancellation or nonrenewal when a company decides they wish to restrict writing in an area, termination of agent/agency contracts, etc.  Bulletin 13-85 emphasizes the Dept. position stated in Directive 1-85.  Both Directive and Bulletin are too long to provide here but are available by email or fax by contacting the P&C Division (501-371-2800).
	

	 Calculation of Unearned/Return Premium
	23-79-112(h)  WORD    PDF           
	“(h)  On and after January 1, 1990, every property and casualty policy shall contain a provision stating the method to be utilized in computing premium refunds in the event of cancellation of the policy by the insured or the insurer.”
	

	Conditional Renewal
	23-79-307  WORD  PDF               
	(6)(A)  When an insurer revises its rates or rules and the revision results in a premium increase equal to or greater than twenty-five percent (25%) on any renewal policy issued for a term of twelve (12) months or less, the insurer shall mail or deliver to the insured's agent not less than thirty (30) days prior to the effective date of renewal, and to the insured not less than ten (10) days prior to the effective date of renewal, notice specifically stating the insurer's intention to increase the premium by an amount equal to or greater than twenty-five percent (25%).  

(B)  If the notice is not given as stated in subdivision (6)(A) of this section, the insurer is required to extend the existing policy thirty (30) days from the date such notice is mailed or delivered. The premium for the policy as extended in such circumstances
	

	 Minimum Retained Premium
	23-79-112(b)(7)  WORD  PDF               
	   23-79-112. Contents.

 (a)  The written instrument in which a contract of insurance is set forth is the policy.  

(b)  Every policy shall specify:  

(1)  The names of the parties to the contract;  

(2)  The subject of the insurance;  

(3)  The risks insured against;  

(4)  The time when the insurance thereunder takes effect and the period during which the insurance is to continue;  

(5)  The premium or premium deposit;  

(6)  The policy fee, if any;  

(7)  The minimum premium to be retained, if any, by a property or casualty insurer in the event of cancellation of the policy by the insured; and  

(8)  The conditions pertaining to the insurance.  
	

	Notice of Cancellation
	23-66-206(9)(B)  WORD  PDF
	(B)  Cancellations of property and casualty policies shall only be effective when notice of cancellation is mailed or delivered by the insurer to the named insured and to any lienholder or loss payee named in the policy at least twenty (20) days prior to the effective date of cancellation. However, where cancellation is for nonpayment of premium, at least ten (10) days' notice of cancellation accompanied by the reason for cancellation shall be given
	

	Notice of Non-renewal
	23-79-307(7)  WORD  PDF               
	(7)  Except in the case of nonpayment of premium, an insurer shall renew a policy, unless a written notice of nonrenewal is mailed at least sixty (60) days prior to the expiration date of the policy or, for a policy for a term longer than one (1) year and not having a fixed expiration date, sixty (60) days prior to the anniversary date
	

	Permissible Reasons for Cancellation
	23-66-206(9)(A)  WORD  PDF
	(9)(A)  "Policy cancellations" are cancellations of insurance coverage on a property or casualty risk which has been in force over sixty (60) days or after the effective date of a renewal policy or an annual anniversary date, unless the cancellation is based upon at least one (1) of the following reasons:  

(i)  Nonpayment of premium;  

(ii)  Fraud or material misrepresentation made by or with the knowledge of the named insured in obtaining the policy, continuing the policy, or in presenting a claim under the policy;  

(iii)  The occurrence of a material change in the risk which substantially increases any hazard insured against after policy issuance;  

(iv)  Violation of any local fire, health, safety, building, or construction regulation or ordinances with respect to any insured property or the occupancy of the property, which substantially increases any hazard insured against under the policy;  

(v)  Nonpayment of membership dues in those cases where the bylaws, agreements, or other legal instruments of the insurer issuing the policy require payment as a condition of the issuance and maintenance of the policy; or  

(vi)  A material violation of a material provision of the policy.  

(B)  Cancellations of property and casualty policies shall only be effective when notice of cancellation is mailed or delivered by the insurer to the named insured and to any lienholder or loss payee named in the policy at least twenty (20) days prior to the effective date of cancellation. However, where cancellation is for nonpayment of premium, at least ten (10) days' notice of cancellation accompanied by the reason for cancellation shall be given.  

(C)  The provisions of subdivision (9) of this section shall not be applicable to any policy providing coverage for workers' compensation or employers' liability or to any policy providing coverage for personal automobile liability, automobile physical damage, or automobile collision, or any combination thereof;  
	

	Permissible Reasons for Non-renewal
	Directive 1-85  

Bulletin 13-85  WORD  PDF
	There is nothing SPECIFIC to this line of business but Directive 1-85 primarily states the Dept. position on cancellations & nonrenewals. It deals with policies in effect more than 60 days, policyholders forced to suffer cancellation or nonrenewal when a company decides they wish to restrict writing in an area, termination of agent/agency contracts, etc.  Bulletin 13-85 emphasizes the Dept. position stated in Directive 1-85.  Both Directive and Bulletin are too long to provide here but are available by email or fax by contacting the P&C Division (501-371-2800).
	

	Required Policy Period
	23-79-112(b)(4)  WORD  PDF               
	   23-79-112. Contents.

 (a)  The written instrument in which a contract of insurance is set forth is the policy.  

(b)  Every policy shall specify:  

(1)  The names of the parties to the contract;  

(2)  The subject of the insurance;  

(3)  The risks insured against;  

(4)  The time when the insurance thereunder takes effect and the period during which the insurance is to continue;  

(5)  The premium or premium deposit;  

(6)  The policy fee, if any;  

(7)  The minimum premium to be retained, if any, by a property or casualty insurer in the event of cancellation of the policy by the insured; and  

(8)  The conditions pertaining to the insurance.  
	

	 Return Premium
	23-79-112(h)  WORD  PDF               
	“(h)  On and after January 1, 1990, every property and casualty policy shall contain a provision stating the method to be utilized in computing premium refunds in the event of cancellation of the policy by the insured or the insurer.”
	

	Suspension
	
	
	

	 
	
	
	

	 CERTIFICATIONS
	
	AR is a pilot state for self-certification.  However, the forms required have not been developed.  Contact Property & Casualty for additional info at (501)-371-2800.
	

	 
	
	
	

	CLAIMS MADE
	
	
	

	 
	
	
	

	 CONSUMER INFORMATION
	
	
	

	Credit Scoring Notice
	Bulletin 6-87  WORD  PDF
	Requires the address & phone # of the Arkansas Insurance Dept in every policy.  The correct address is: Arkansas Insurance Dept., Consumer Services Division, 1200 W. 3rd St., Little Rock, AR  72201-1904;  Telephone 800-852-5494 or 501-371-2640
	

	 Privacy notice
	
	
	

	 Notification Form
	
	
	

	 
	
	
	

	CONTENT OF POLICIES
	23-79-111 WORD  PDF               
23-79-112  WORD  PDF               
	Too large to include entire code cite here.  Refer to the links to the left
	

	 
	
	
	

	COUNTERSIGNATURES
	Not Applicable
	Resident countersignature requires were repealed several years ago.
	

	 
	
	
	

	 DECLARATIONS PAGE
	No specific requirements
	
	

	 
	
	
	

	DEFENSE WITHIN LIMITS
	
	
	

	 
	
	
	

	 DISCLOSURES
	
	
	

	 
	
	
	

	 DEFINITIONS
	
	
	

	 
	
	
	

	DISCRIMINATION
	23-66-206(14)  WORD  PDF
	This section too large to provide here.  Check link to left.
	

	 
	
	
	

	 
	
	
	

	 DUTY TO DEFEND
	
	
	

	 
	
	
	

	EMPLOYERS LIABILITY
	
	
	

	 
	
	
	

	EXCESS COVERAGE
	
	
	

	 
	
	
	

	 EXCLUSIONS & LIMITATIONS
	
	
	

	Asbestos
	
	
	

	Lead
	
	
	

	Mold
	
	
	

	Terrorism
	
	Terrorism cannot be excluded on Personal Lines. 
	

	 
	
	
	

	FICTITIOUS GROUPS
	23-66-304  WORD  PDF
	Fictitious groups. (a) No insurer, whether an authorized or unauthorized insurer, shall make available through any rating plan or form any fire, casualty, or surety insurance to any person, firm, corporation, or association of individuals at any preferred rate, premium, or form of contract based upon any fictitious grouping of the firm, corporation, or association.  (b)  "Fictitious grouping" is defined and declared to be the grouping by membership, nonmembership, license, franchise, agreement, contract, or any other method or means wherein the person, firm, corporation, or association of individuals of a group may receive a preferred rate, premium, or form of insurance contract.  (c)  Nothing in this section shall apply to the State of Arkansas or any governmental unit thereof, including counties, school districts, municipalities, state agencies, or any other governmental subsidiary, to life or accident and health insurance or to annuity contracts, nor to any insurer that restricts its insurance coverage to members of a particular association or organization with which the insurer is directly affiliated.  
	

	 
	
	
	

	FORMS MISCELLANEOUS
	23-79-109  WORD   PDF
	(General requirement that forms be filed).  This section too large to provide here.  Check link to left.
	

	 
	
	
	

	FRAUD WARNING
	23-66-503  WORD  PDF
	Fraud warning required. (a)  Claim forms, proofs of loss, or any similar documents, however designated, seeking payment or benefit pursuant to an insurance policy, and applications for insurance, regardless of the form of transmission, shall contain the following statement or a substantially similar statement:  

   "Any person who knowingly presents a false or fraudulent claim for payment of a loss or benefit or knowingly presents false information in an application for insurance is guilty of a crime and may be subject to fines and confinement in prison."  

(b)  The lack of a statement as required in subsection (a) of this section does not constitute a defense in any prosecution for a fraudulent insurance act.  

(c)  Policies issued by unauthorized insurers shall contain a statement disclosing the status of the insurer to do business in the state where the policy is delivered or issued for delivery or the state where coverage is in force. The requirement of this subsection may be satisfied by a disclosure specifically required by § 23-65-307.  

(d)  The requirements of this section shall not apply to reinsurance proofs of loss or applications.  
	

	 
	
	
	

	GROUP POLICIES
	
	
	

	 Extra-Territorial Approval Authority
	
	
	

	 
	
	
	

	 GUEST PASSENGER LIABILITY
	
	
	

	 
	
	
	

	LIMITS
	27-19-605 
	No policy or bond shall be effective unless issued by an insurance company or surety company authorized to do business in this state except as provided in subsection (b) of this section, nor unless the policy or bond is subject, if the accident resulted in bodily injury or death, to a limit, exclusive of interest and costs, of not less than twenty-five thousand dollars ($25,000) because of bodily injury or death of one (1) person in any one (1) accident and subject to said limit for one (1) person, to a limit of not less than fifty thousand dollars ($50,000) because of bodily injury or death of two (2) or more persons in any one (1) accident, and if the accident has resulted in injury to or destruction of property, to a limit of not less than twenty-five thousand dollars ($25,000) because of injury to or destruction of property of others in any one (1) accident. 
	

	 
	
	
	

	LOSS PAYEE
	
	
	

	 
	
	
	

	LOSS SETTLEMENTS
	
	
	

	Appraisal
	
	
	

	Action Against Company
	
	
	

	After Market Parts
	
	
	

	Arbitration
	
	
	

	Deductibles
	
	
	

	Defense Costs
	
	
	

	Loss Valuation
	
	
	

	 
	
	
	

	NOTICE REQUIREMENTS
	
	
	

	 Payment of Loss Time Period
	
	
	

	 Appraisal
	
	
	

	MEDICAL PAYMENTS
	
	
	

	 
	
	
	

	 MINIMUM STANDARDS FOR CONTENT (POLICIES AND STANDARD FORMS)
	
	
	

	 
	
	
	

	PARTICIPATING POLICIES
	
	
	

	 
	
	
	

	PERMISSIBLE DRIVER
	
	
	

	 
	
	
	

	PERSONAL INJURY PROTECTION
	
	
	

	 
	
	
	

	PREMIUM AUDIT
	
	
	

	 
	
	
	

	 PREMIUM REFUND
	
	
	

	 
	
	
	

	PRIMARY/UNDERLYING COVERAGE
	
	
	

	 
	
	
	

	 PRIOR APPROVAL
	
	
	

	 
	
	
	

	PUNITIVE DAMAGES
	
	
	

	 
	
	
	

	READABILITY
	
	
	

	 
	
	
	

	REBATES
	
	
	

	 
	
	
	

	 
	
	
	

	SERVICE CONTRACTS¾VEHICLE & OTHER THAN VEHICLE
	
	
	

	 
	
	
	

	 
	
	
	

	SUBROGATION
	
	
	

	 Suit
	
	
	

	 
	
	
	

	TIMELINESS
	
	
	

	 
	
	
	

	UNINSURED/UNDERINSURED MOTORISTS
	
	
	

	 
	
	
	

	USE & FILE
	
	
	

	 
	
	
	

	VALUED POLICIES
	
	
	

	 
	
	
	

	VICARIOUS LIABILITY
	
	
	

	 
	
	
	

	VOIDANCE
	
	
	

	 
	
	
	

	WARRANTIES
	
	
	

	 
	
	
	

	WORKERS’ COMPENSATION¾EXCESS 
	
	
	

	 
	
	
	

	OTHER
	
	
	

	 
	
	
	

	RATE, RULE, RATING PLAN, CLASSIFICATION, AND TERRITORY FILING REQUIRMENTS
	
	
	

	 
	
	
	

	INDIVIDUAL RISK RATING
	
	
	

	 
	
	
	

	ACTUARIAL CERTIFICATIONS FOR RATES
	
	
	

	 
	
	
	

	ADOPTIONS OF RATE SERVICE ORGANIZATIONS (RSO) FILINGS
	
	
	

	Loss Costs
	
	
	

	 
	
	
	

	CONSENT-TO-RATE
	
	
	

	 
	
	
	

	CREDIT SCORING AND REPORTS
	
	
	

	 
	
	
	

	CREDIBILITY
	
	
	

	 
	
	
	

	DEFENSE COSTS
	
	
	

	 
	
	
	

	 DISCOUNTS
	
	
	

	 
	
	
	

	EXPIRATION DATE(S) FOR APPROVED RATES
	
	
	

	 
	
	
	

	 GROUP POLICIES
	
	
	

	Extra-Territorial Approval Authority
	
	
	

	 
	
	
	

	LOSS COST MULTIPLIERS
	
	
	

	 
	
	
	

	 LOSS RATIO STANDARDS
	
	
	

	 
	
	
	

	MID TERM CHANGES
	
	
	

	 
	
	
	

	PREMIUM REFUND OR RETENTION
	
	
	

	 
	
	
	

	PRICING
	
	
	

	Charges
	
	
	

	Minimum Premium Rules
	
	
	

	Multi-tier
	
	
	

	Payment Plans
	
	
	

	 Premiums
	
	
	

	Service Charges
	
	
	

	Surcharges
	
	
	

	Other Fees
	
	
	

	 
	
	
	

	RATE RANGES
	
	
	

	 
	
	
	

	RATING PLAN REQUIREMENTS
	
	
	

	Expense Modification Plan
	
	
	

	Experience Rating
	
	
	

	Large Deductible
	
	
	

	Retrospective Rating
	
	
	

	Schedule Rating
	
	
	

	Small Deductible
	
	
	

	Wrap-up Rating 
	
	
	

	 
	
	
	

	RATE/LOSS COST SUPPORTING INFORMATION
	
	
	

	Competition
	
	
	

	     REVIEW REQUIREMENTS
	
	
	

	Expenses
	
	
	

	Experience
	
	
	

	Judgment
	
	
	

	Credibility AND Other Factors
	
	
	

	Profit Loading
	
	
	

	 
	
	
	

	RETURN ON EQUITY/ Investment Income
	
	
	

	 
	
	
	

	SYMBOLS
	
	
	

	 
	
	
	

	SUPPORTING DATA
	
	
	

	 
	
	
	

	TRENDING 
	
	
	

	 
	
	
	

	OTHER
	
	
	


