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General Information

Project Name: AR HO Rate & Rule Status of Filing in Domicile: Not Filed

Project Number: HOM-AR-01-10/19/2007-01 Domicile Status Comments: 

Reference Organization: Reference Number: 

Reference Title: Advisory Org. Circular: 

Filing Status Changed: 10/26/2007

State Status Changed: 10/23/2007 Deemer Date: 

Corresponding Filing Tracking Number: 

Filing Description:

Summary of Changes:

 

All Forms

1.  Change to fully multiplicative rating algorithm.  Items A. through C. below are being implemented in order to reduce

the increases some policyholders would have seen as a result of changing the rating algorithm.  Please see manual

page AOAQZ036.

     A.  Decrease earthquake rates in Zone 4A, 4B, 4, and 5 .  Please see manual page AOUQZ222.
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     B.  Increase the Central Station Alarm Discount from 10% to 15% and the Local Alarm Discount from 5% to 10%.

Please see manual page AOUQZ230.

     C.  Decrease the Premier Plus deviation from 5% to 3%.  Please see manual page AOAQZ030.

2.  Rename the New Home Discount to the Age of Construction Discount (Forms 3 & 6 Only).  Please see manual page

AOUQZ228.

3.  Introduce Earthquake deductible options of 10% and 15% with discounts of 10% and 20%, respectively.  Please see

manual page AOUQZ222.

4.  Eliminate all $50 and $100 deductible options (affects 0 policies).  Modify other deductible options.  Please see

manual page AOUQZ232.

5.  Change the Wood/Coal Heating Surcharge to a flat $125 charge from a 17% charge.  Please see manual page

AOUQZ236.

6.  Modify Insurance Score relativities.  Please see manual page AOUQZ233.  The proposed relativities for the Financial

Rating Factor reflect a combination of moving toward our target relativities and making judgments based on loss

experience.  We developed companywide target relativities for each score code grouping using written premium, earned

exposures and incurred losses.   Included with this filing are two supporting documents.  The first shows the data used

to develop our targets.  This is the most recent edition of target relativities that we have developed.  The second exhibit

includes three tables: Table 1 shows our current and proposed relativities, Table 2 shows our target relativities and the

percent change of the proposed relativities, and Table 3 shows our companywide loss experience for the period ending

12/2006. 

7.  Remove minimum charges for Personal Property Replacement Cost coverage, Guranteed Home Replacement Cost

coverage, Increased Cost Endorsement, and Special Personal Property Coverage.  These are not required with the

multiplicative rating algorithm.  Please see manual pages AOUQZ223, AOUQZ224, AOUQZ239, and AOUQZ240.

8.  Increase earthquake rates in Zone 2 and 3.  Please see manual page AOUQZ222.

9.  Move the Village of Hot Springs in Saline County to Territory 12 so that the entire village is in the same territory.

Please see manual page AOAQZ035.

 

Form 3

10.  Increase the Minimum Amount of Insurance requirement from $25,000 to $50,000 for Seasonal/Secondary homes.

Please see manual page AOUQZ218.

11.  Increase the Minimum Amount of Insurance requirement from $250,000 to $300,000 in the Premier Plus Program

for policyholders 65 years old and over.  Please see manual page AOUQZ218.

12.  Increase the Minimum Amount of Insurance requirement from $80,000 to $100,000 for policyholders under 65 years
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old in the Premier Program.  Please see manual page AOUQZ218.

13.  Increase the Minimum Amount of Insurance requirement from $60,000 to $75,000 for policyholders 65 years old

and older in the Premier Program.  Please see manual page AOUQZ218.

14.  Increase the Minimum Amount of Insurance requirement from $50,000 to $60,000 for policyholders 65 years old

and older in the Standard Program.  Please see manual page AOUQZ218.

15.  Modify Guaranteed Home Replacement Cost protection class eligibility to match Premier Plus protection class

eligibility.  Please see manual page AOUQZ223.

16.  Introduce the Age of Roof Discount.  Please see manual page AOUQZ229.

17.  Decrease the charge for Coverage C – Revised Limits from $2 per $1,000 of coverage to $1 per $1,000 of

coverage.  Please see manual page AOUQZ225.

18.  Increase the Coverage A Less Than 100% Replacement Cost charge from 5% to 8%. The one year companywide

cat. adjusted loss ratio is 79.2 for less than 100% replacement cost and 66.3 with 100% replacement cost.  Please see

manual page AOUQZ231.

19.  Revise territory relativities as shown below.  The changes are being made to improve our cometitve position within

these two territories, though the loss ratio is 0.0 for both.  Please see manual pages AOAQZ033 and AOAQZ34.

Territory 2, Madison and Washington Counties, from 1.00 to 0.95

Territory 4, Crawford and Sebastian Counties, from 1.03 to 1.00

20.  Increase the base 2.0% for an overall decrease of 2.0%.  Please see manual page AOAQZ030.

 

Form 4

21.  Allow 1-3 family dwellings to be eligible regardless of age.  Please see manual page AOUQZ219.

22.  Decrease the base 3.3% for an overall no change.  Please see manual page AOAQZ031.

 

Form 6

23.  Decrease the base 1.7% for an overall no change.  Please see manual page AOAQZ032.

Company and Contact

Filing Contact Information

Cyndi Reed, Manager reed.cyndi@aoins.com

P.O. Box 30660 (517) 323-8818 [Phone]

Lansing, MI 48909-8160 (517) 323-8796[FAX]
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Filing Company Information

Auto-Owners Insurance Company CoCode: 18988 State of Domicile: Michigan

P.O. Box 30660 Group Code: 280 Company Type: PC

Lansing, MI  48909-8160 Group Name: Auto-Owners Ins

Group

State ID Number: 

(800) 346-0346 ext. [Phone] FEIN Number: 38-0315280

---------



Created by SERFF on 10/26/2007 08:15 AM

SERFF Tracking Number: AOIC-125322083 State: Arkansas

Filing Company: Auto-Owners Insurance Company State Tracking Number: AR-PC-07-026489

Company Tracking Number: HOM-AR-01-10/19/2007-01

TOI: 04.0 Homeowners Sub-TOI: 04.0000 Homeowners Sub-TOI Combinations

Product Name: Arkansas Homeowners

Project Name/Number: AR HO Rate & Rule/HOM-AR-01-10/19/2007-01

Filing Fees

Fee Required? Yes

Fee Amount: $100.00

Retaliatory? No

Fee Explanation: Fee for one (1) rate filing.

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Auto-Owners Insurance Company $100.00 10/19/2007 16203228
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Filed Becky Harrington 10/26/2007 10/26/2007

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending

Industry

Response

Becky

Harrington
10/24/2007 10/24/2007 Dan Keefe 10/25/2007 10/25/2007

Amendments

Item Schedule Created By Created On Date Submitted

Deductible

Options
Rate Dan Keefe 10/25/2007 10/25/2007

Optional Flat

Deductibles
Rate Dan Keefe 10/25/2007 10/25/2007
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Disposition

Disposition Date: 10/26/2007

Effective Date (New): 11/15/2007

Effective Date (Renewal): 12/21/2007

Status: Filed

Comment: 

Company Name: Overall % Rate

Impact: 

Written Premium

Change for this

Program: 

# of Policy

Holders

Affected for

this

Program: 

Premium: Maximum %

Change (where

required): 

Minimum %

Change (where

required): 

Overall %

Indicated

Change: 

Auto-Owners Insurance

Company
-1.900% $-32,482 2,090 $1,680,603 9.900% -25.300% 22.600%
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Item Type Item Name Item Status Public Access

Supporting Document Form RF-1 NAIC Loss Cost Data Entry

Document--All P&C Lines
Filed Yes

Supporting Document Uniform Transmittal Document-Property &

Casualty
Filed No

Supporting Document HPCS-Homeowners Premium

Comparison Survey
Filed Yes

Supporting Document NAIC Loss Cost Filing Document for

OTHER than Workers' Comp
Filed No

Supporting Document (revised) Companywide Indication - Form 3 Filed Yes

Supporting Document Companywide Indication - Form 3 Yes

Supporting Document (revised) Companywide Indication - Form 4 Filed Yes

Supporting Document Companywide Indication - Form 4 Yes

Supporting Document (revised) Companywide Indication - Form 6 Filed Yes

Supporting Document Companywide Indication - Form 6 Yes

Supporting Document Statewide Indication - Form 3 Filed Yes

Supporting Document Statewide Indication - Form 4 Filed Yes

Supporting Document Statewide Indication - Form 6 Filed Yes

Supporting Document Insurance Score Experience Filed Yes

Supporting Document Insurance Score Target Development Filed Yes

Rate Eligibility - Form 3 Filed Yes

Rate Eligibility - Form 4 Filed Yes

Rate Premium Plus Program Filed Yes

Rate Coverage C Revised Limits Filed Yes

Rate Dwelling Under Construction - Form 3

and Premier Plus
Filed Yes

Rate Earhquake Coverage Filed Yes

Rate Guaranteed Home Replacement Cost

Coverage - Form 3 Only
Filed Yes

Rate Increased Cost Endorsement - Form 3

and Premier Plus
Filed Yes

Rate Water Back-Up of Sewers and Drains -

Additional Limit - Form 3, Form 6 and

Premier Plus Only

Filed Yes

Rate Age of Construction - Forms 3, 6 and Filed Yes
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Premier Plus Only

Rate Age of Roof Discount - Form 3 and

Premier Plus
Filed Yes

Rate Alarm System Discounts Filed Yes

Rate Coverage A Less Than 100%

Replacement Cost
Filed Yes

Rate (revised) Deductible Options Filed Yes

Rate Deductible Options Yes

Rate Insurance Score Filed Yes

Rate Seasonal Home Discount Filed Yes

Rate Secondary Home Discount Filed Yes

Rate Solid Fuel Heating Appliances Filed Yes

Rate Base Rates - Form 3 Filed Yes

Rate Base Rates - Form 4 Filed Yes

Rate Base Rates - Form 6 Filed Yes

Rate Territory Relativities - Form 3 - Standard

Program
Filed Yes

Rate Territory Relativities - Form 3 - Premier

Program
Filed Yes

Rate Territory Description Filed Yes

Rate Rating Procedure Filed Yes

Rate Special Personal Property Coverage Filed Yes

Rate Personal Property Replacement Cost

Coverage
Filed Yes

Rate Optional Flat Deductibles Filed Yes
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 10/24/2007

Submitted Date 10/24/2007

Respond By Date

Dear Cyndi Reed,

This will acknowledge receipt of the captioned filing.  
 

Objection 1

- Companywide Indication - Form 3 (Supporting Document)

- Companywide Indication - Form 4 (Supporting Document)

- Companywide Indication - Form 6 (Supporting Document)

Comment: The use of hurricane loss adjustments and reinsurance amounts is not appropriate in AR.  Please remove

them from your calculations.
 

Objection 2

- Earhquake Coverage (Rate)

Comment: Provide the percentage change for the earthquake rates.
 
In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested

amendment(s) and/or information is received.

 

Please feel free to contact me if you have questions.

Sincerely, 

Becky Harrington

Response Letter

Response Letter Status Submitted to State

Response Letter Date 10/25/2007

Submitted Date 10/25/2007
 
Dear Becky Harrington,
 
Comments: 



-

-

-

-
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Response 1
Comments: In response to the Objection Letter dated October 24, 2007, we submit the following:

 

1.  We have revised the companywide indications to exclude catastrophe modeled losses and reinsurance.  However,

we do not agree that these assumptions are correct for developing companywide indications.  Hurricanes are exposures

that Auto-Owners bears the risk for at a companywide level and should be taken into account in companywide

indications.  Additionally, non-hurricane catastrophes and earthquakes are included in the reinsurance data.

 

2.  The percentage change for the earthquake rates are as follows:  Zone 2: +20%, Zone 3: +10%, Zone 4A: -5%, Zone

4B: -10%, Zone 4: -10%, and Zone 5: -10%.  Please note that there are currently zero exposures in Zones 2 and 3, so

no policyholders will receive an increase as a result of this changes.

Related Objection 1

Applies To: 

Companywide Indication - Form 3 (Supporting Document)

Companywide Indication - Form 4 (Supporting Document)

Companywide Indication - Form 6 (Supporting Document)

Comment: 

The use of hurricane loss adjustments and reinsurance amounts is not appropriate in AR.  Please remove them

from your calculations.
 

Related Objection 2

Applies To: 

Earhquake Coverage (Rate)

Comment: 

Provide the percentage change for the earthquake rates.
 

 
Changed Items: 
 
Supporting Document Schedule Item Changes 

Satisfied  -Name: Companywide Indication - Form 3

Comment: Revised Companywide Form 3 Indication with hurricane and reinsurance removed.

Satisfied  -Name: Companywide Indication - Form 4

Comment: Revised Companywide Form 4 Indication with hurricane and reinsurance removed.

Satisfied  -Name: Companywide Indication - Form 6

Comment: Revised Companywide Form 6 Indication with hurricane and reinsurance removed.
 

No Form Schedule items changed.
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No Rate/Rule Schedule items changed.
 

 
Sincerely, 

Cindy LeClear, Dan Keefe, Ryan Humphrey
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Amendment Letter

Amendment Date:

Submitted Date: 10/25/2007

Comments:

The Deductible Options page (AOUQZ232) was submitted in error with all deductible options on a single page.  The

higher deductible options ($10,000 to $20,000) should have been on a separate page.  This amendment removes the

high deductible options from the original manual page and shows these deductibles on a separate manual page

(AOAQZ037).   This amendment is consistent with what is currently on file with the Arkansas Insurance Department for

the deductible pages.

Changed Items:

Rate/Rule Schedule Item Changes:

Exhibit Name: Rule # or Rate Previous State Attach

Page #: Action: Filing Numbers: Document:

Deductible

Options

AOUQZ232 Replacement Previous State Filing Num:

AOUQZ066

AOUQZ232.pdf

Exhibit Name: Rule # or Rate Previous State Attach

Page #: Action: Filing Numbers: Document:

Optional Flat

Deductibles

AOAQZ028 Replacement Previous State Filing Num:

AOAQZ037

AOAQZ037.pdf
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Rate Information
Rate data applies to filing.

Filing Method: File & Use

Rate Change Type: Decrease

Overall Percentage of Last Rate Revision: 0.000%

Effective Date of Last Rate Revision: 06/06/2006

Filing Method of Last Filing: File & Use

Company Rate Information
Company Name: Overall %

Indicated

Change: 

Overall % Rate

Impact: 

Written

Premium

Change for

this

Program: 

# of Policy

Holders

Affected for this

Program: 

Premium: Maximum %

Change (where

required): 

Minimum %

Change (where

required): 

Auto-Owners Insurance

Company
22.600% -1.900% $-32,482 2,090 $1,680,603 9.900% -25.300%



NAIC LOSS COST DATA ENTRY DOCUMENT 
 
 

1. This filing transmittal is part of Company Tracking #  HOM-AR-01-10/16/2007-01 

2. If filing is an adoption of an advisory organization loss cost filing, give 
name of Advisory Organization and Reference/ Item Filing Number  

  
 

  Company Name Company NAIC Number 
3. A. Auto-Owners Insurance Company B. 280-18988 

 
  Product Coding Matrix Line of Business (i.e., Type of Insurance) Product Coding Matrix Line of Insurance (i.e., Sub-type of Insurance) 
4. A. 4.0 Homeowners B. 4.0001, 4.0003, 4.0004 

 
5. 

FOR LOSS COSTS ONLY (A) 
 

COVERAGE 
(See Instructions) 

 
(B) 

Indicated 
% Rate 

Level Change 

 
(C) 

Requested 
% Rate 

Level Change 

(D) 
 

Expected 
Loss Ratio 

(E) 
Loss Cost 

Modification 
Factor 

(F) 
Selected 
Loss Cost 
Multiplier 

(G) 
Expense 
Constant 

(If Applicable) 

(H) 
Co. Current 
Loss Cost 
Multiplier 

Form 3        +24.3 -2.0
Form 4         -39.3 0.0
Form 6         -2.8 0.0
        
        
        
 TOTAL OVERALL 
EFFECT n/a  -1.9      

 
 

6. 5 Year History Rate Change History      

  

 7.  

Year Policy Count % of 
Change 

Effective 
Date 

State Earned 
Premium 

(000) 

Incurred 
Losses 
(000) 

State Loss 
Ratio 

Countrywide 
Loss Ratio 

 
Expense Constants  Selected 

Provisions 

         A. Total Production Expense 19.5
         B. General Expense                5.3

2002        n/a n/a n/a n/a n/a n/a 96.2  C. Taxes, License & Fees       2.0
2003        n/a n/a n/a n/a n/a n/a 77.9  D. Underwriting Profit  7.1
2004        n/a n/a n/a n/a n/a n/a 74.9       & Contingencies 
2005       186 new 8/1/05 24.575 7.500 28.8 65.1  E. Other (explain)- Reinsurance 1.8
2006       1294 n/a n/a 570.259 296.256 53.6 65.9  F. TOTAL                               35.7

 
8. ___N__ Apply Lost Cost Factors to Future filings? (Y or N) 
9. _+9.9_ Estimated Maximum Rate Increase for any Insured (%). Territory (if applicable): #17 – Cities of Little Rock and North Little Rock in Pulaski Co.
10. _-25.3_ Estimated Maximum Rate Decrease for any Insured (%) Territory (if applicable): #10 – Faulkner, Grant, Lonoke, Perry and Saline Counties  
 
PC RLC                                                                                                                                                                                                                             U:LossCostDraft/DataEntry.doc 
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Rate/Rule Schedule

Review Status: Exhibit Name: Rule # or Page

#:

Rate Action Previous State Filing

Number:

Attachments

Filed Eligibility - Form 3 AOUQZ218 Replacement AOUQZ010 AOUQZ218.pdf

Filed Eligibility - Form 4 AOUQZ219 Replacement AOUQZ011 AOUQZ219.pdf

Filed Premium Plus

Program
AOUQZ220 New AOUQZ220.pdf

Filed Coverage C Revised

Limits
AOUQZ225 Replacement AOUQZ097 AOUQZ225.pdf

Filed Dwelling Under

Construction - Form 3

and Premier Plus

AOUQZ221 Replacement AOUQZ037 AOUQZ221.pdf

Filed Earhquake Coverage AOUQZ222 Replacement AOUQZ038 AOUQZ222.pdf

Filed Guaranteed Home

Replacement Cost

Coverage - Form 3

Only

AOUQZ223 Replacement AOUQZ041 AOUQZ223.pdf

Filed Increased Cost

Endorsement - Form 3

and Premier Plus

AOUQZ224 Replacement AOUQZ045 AOUQZ224.pdf

Filed Water Back-Up of

Sewers and Drains -

Additional Limit - Form

AOUQZ226 New AOUQZ226.pdf
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3, Form 6 and Premier

Plus Only
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Filed Age of Construction -

Forms 3, 6 and

Premier Plus Only

AOUQZ228 Replacement AOUQZ076 AOUQZ228.pdf

Filed Age of Roof Discount -

Form 3 and Premier

Plus

AOUQZ229 New AOUQZ229.pdf

Filed Alarm System

Discounts
AOUQZ230 Replacement AOUQZ069 AOUQZ230.pdf

Filed Coverage A Less

Than 100%

Replacement Cost

AOUQZ231 Replacement AOUQZ067 AOUQZ231.pdf

Filed Deductible Options AOUQZ232 Replacement AOUQZ066 AOUQZ232.pdf

Filed Insurance Score AOUQZ233 Replacement AOUQZ062 AOUQZ233.pdf

Filed Seasonal Home

Discount
AOUQZ234 Replacement AOUQZ081 AOUQZ234.pdf
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HOMEOWNERS – FORM 3 AND PREMIER PLUS 
  
APPLICANTS WHO ARE ELIGIBLE FOR COVERAGE ACCORDNG TO OUR UNDERWRITING RULES MAY NOT BE
ACCEPTABLE BECAUSE OF CERTAIN CHARACTERISTICS. 
  
Some potential applicants, because of unusual elements of exposure presented, are not desirable for coverage.  These and any
other factors affecting the potential for loss will be considered by our underwriters when determining acceptability of applicants. 
Whenever our rules indicate “Do Not Bind”, please submit an unbound copy of any application to underwriting and include all facts 
pertaining to the exposure addressed by the “Do Not Bind” rule. 
  
Homeowners Form 3 and Premier Plus  
  

  

  

  

Auto-Owners HOMEOWNERS 
ELIGIBILITY

Arkansas 

Age Of Construction Heating Systems Occupancy Required
Business Exposures Market Value Photograph Requirement
Construction Maximum Amounts Of Insurance Previous Insurance History
Do Not Bind Minimum Amounts Of Insurance Protection Class 
Farming Exposures Occupancy Permissible  

AGE OF CONSTRUCTION 
  

Premier Plus Program Premier Program Standard Program
Primary – Home must be constructed 
within the past 25 years. 

Primary - Home must be constructed 
within the past 40 years if named 
insured is under age 65.

All considered. 

     
  Home must be constructed within the 

past 50 years if named insured is age 65 
years old or older.

  

     
*Secondary/Seasonal – Home must be 
constructed within the past 40 years if 
named insured is under age 65. 

Secondary/Seasonal-All considered. Secondary/Seasonal-All considered. 

     
Home must be constructed within the 
past 50 years if named insured is age 65 
or older. 

    

BUSINESS EXPOSURES 
Business Exposures (See {{AR HO Incidental Business Occupancy}} rule.)
  

Premier Plus Program Premier Program Standard Program
Incidental occupancies only. Same as Premier Plus. Same as Premier Plus.
     
No partnerships or corporations. Same as Premier Plus. Same as Premier Plus.
     
No more than 33% of the dwelling’s total 
floor space. 

Same as Premier Plus. Same as Premier Plus. 

     
Child Care: No more than 3 children. Same as Premier Plus. Same as Premier Plus.
     
Bed and Breakfast operations are not 
eligible.   

Bed and Breakfast operations with no 
more than 3 guests are eligible.

Same as Premier. 
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CONSTRUCTION 
  

Premier Plus Program Premier Program Standard Program
Freestanding residential dwellings and 
condominiums. 

Same as Premier Plus. Same as Premier Plus. 

     
Manufactured homes are not eligible. Manufactured homes built to 

conventional building standards (2x4 
construction, asphalt shingles on a 
pitched roof, etc.) anchored to a 
continuous foundation on premises 
owned by the insured and taxed as real 
property.  Manufactured homes set on 
blocks or other noncontinuous 
foundations covered by skirting are not 
eligible.  Continuous foundation is 
defined under General Rules/Definitions.

Same as Premier. 

     
Town Houses & Row Houses are not 
eligible. 

Individually owned Town Houses and 
Row Houses (not condominium units) 
with not more than 2 families per unit 
with each unit having exterior entrances.

Same as Premier. 

     
Wood shake or wood shingle roofs are 
not eligible. 

Same as Premier Plus. Same as Premier Plus. 

     
DO NOT BIND if undergoing significant 
renovation. 

Same as Premier Plus. Same as Premier Plus. 

     
DO NOT BIND if the foundation is not 
continuous and/or open foundation. 

Same as Premier Plus. Same as Premier Plus 

     
DO NOT BIND if the original 
construction was for other than 
residential purposes. 

Same as Premier Plus. Same as Premier Plus. 

DO NOT BIND (GENERAL) 
  

Premier Plus Program Premier Program Standard Program
If more than 2 secured interests on the 
property. 

Same as Premier Plus. Same as Premier Plus. 

     
If any trained guard dogs or any dogs of 
a breed generally accepted as 
aggressive are kept on the premises. 

Same as Premier Plus. Same as Premier Plus. 

     
If any insured is a public official, 
professional athlete, entertainer or other 
public personality. 

Same as Premier Plus. Same as Premier Plus. 

     
If inaccessible to fire or police. Same as Premier Plus. Same as Premier Plus.
     
If not in clear view from at least 2 other 
dwellings. 

Same as Premier Plus. Same as Premier Plus. 

     
Do not bind if filed bankruptcy, had 
repossessions, court judgments or 
substantially past due mortgage, utility or 

Same as Premier Plus. Same as Premier Plus. 
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property tax payments within the past 5 
years. 

FARMING EXPOSURES 
Farming Exposures (See {{AR HO Incidental Farm Coverage}} rule.
  

Premier Plus Program Premier Program Standard Program
Incidental Farming only. Same as Premier Plus. Same as Premier Plus.
     
Cannot be primary occupation of an 
insured. 

Same as Premier Plus. Same as Premier Plus. 

     
No more than 5 large or 20 medium farm 
animals or 50 Poultry. 

Same as Premier Plus. Same as Premier Plus. 

     
No more than 360 acres farmed by an 
insured. 

Same as Premier Plus. Same as Premier Plus. 

HEATING SYSTEMS 
  

Premier Plus Program Premier Program Standard Program
No solid fuel heating.   No solid fuel heating.   Solid fuel heating considered.  DO NOT 

BIND unless submitted with a photo of 
the appliance and a completed survey. 

     
Primary dwellings without operational 
heating system which delivers heat 
directed to all finished living areas are 
not eligible. 

Same as Premier Plus. Same as Premier Plus. 

MARKET VALUE 
  

Premier Plus Program Premier Program Standard Program
Primary – 90% or more of Replacement 
Cost. 

Primary-50% or more of Replacement 
Cost. 

Primary-If less than 50% of replacement 
cost, the Market Value Surcharge will 
apply. 

     
*Secondary/Seasonal – 50% or more of 
Replacement Cost. 

*Secondary/Seasonal – 50% or more of 
Replacement Cost.

*Secondary/Seasonal – 50% or more of 
Replacement Cost.

MAXIMUM AMOUNTS OF INSURANCE 
  

Premier Plus Program Premier Program Standard Program
$2,000,000 $3,000,000 All considered. 

MINIMUM AMOUNTS OF INSURANCE 
  

Premier Plus Program Premier Program Standard Program
Primary Primary Primary 
$300,000 Under Age 65 - $100,000 $60,000 
  Age 65 or Older - $75,000  
     
*Secondary/Seasonal Secondary/Seasonal Secondary/Seasonal
$50,000 Same as Premier Plus. Same as Premier Plus.
     
100% of Replacement Cost. Same as Premier Plus. 80% of Replacement Cost.

OCCUPANCY (PERMISSIBLE) 
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Premier Plus Program Premier Program Standard Program

Unoccupied while under new 
construction (The named insured must 
be the intended owner occupant). 

Same as Premier Plus. Same as Premier Plus. 

    
Occupied by the purchaser in a long-
term land contract.   

    

     
DO NOT BIND if vacant.    
     
DO NOT BIND if deeded to an estate.    

OCCUPANCY (REQUIRED) 
  

Premier Plus Program Premier Program Standard Program
By the owner or person named in a life 
lease agreement. 

Same as Premier Plus. Same as Premier Plus. 

     
No more than 2 families. Same as Premier Plus. Same as Premier Plus.
     
No more than 2 boarders per family. Same as Premier Plus. Same as Premier Plus.

PHOTOGRAPH REQUIREMENT 
  

Premier Plus Program Premier Program Standard Program
Photograph(s) of primary location 
dwellings are mandatory on all Form 3 
and Premier Plus new business and/or 
changed locations.  Photographs must 
be received within 21 days of the date 
on which the corresponding application 
was processed or interfaced. 

Same as Premier Plus. Same as Premier Plus. 

PREVIOUS INSURANCE HISTORY 
  

Premier Plus Program Premier Program Standard Program
No non-weather related paid losses 
within the past 36 months.  
  

Age 65 and older: No more than 1 non-
weather related paid loss in the past 36 
months. 

Age 65 and older: No more than 2 non-
weather related paid losses in the past 
36 months.  

     
  Age 64 and under: No non-weather 

related paid losses in the past 36 
months.

Age 64 and under: No more than 1 non-
weather related paid loss in the past 36 
months.  

PROTECTION CLASS 
  

Premier Plus Program Premier Program Standard Program
Primary – PC 1-8.  PC 8B, PC 9 or 10 
are eligible if the dwelling qualifies for 
the Protected Subdivision Discount or 
the named insured is age 50 or older 
AND the dwelling is visible from at least 
two other residences AND is accessible 
to fire and police department vehicles by 
roads designed and maintained to allow 
service in all seasons. 

Primary - PC 1-8. PC 8B, PC 9 or 10 are 
eligible if the dwelling qualifies for the 
Protected Subdivision Discount or the 
named insured is age 50 or older AND 
the dwelling is visible from at least two 
other residences AND is accessible to 
fire and police department vehicles by 
roads designed and maintained to allow 
service in all seasons.

All locations considered. 
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*Secondary/Seasonal – All locations 
considered. 

Secondary/Seasonal-Same as Premier 
Plus. 

Secondary/Seasonal-Same as Premier 
Plus. 

* Reduced eligibility criteria apply to secondary/seasonal dwellings written for policyholders who also insure their 
primary dwelling under the same or separate Premier Plus policy.  Refer to listed primary eligibility criteria for all other 
secondary/seasonal locations.  Locations not qualifying for the Premier Plus form cannot be written on the same 
policy with locations covered by the form. 
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ELIGIBILITY – HOMEOWNERS FORM 4 
  

  

  

  

  

  

  

Auto-Owners HOMEOWNERS 
ELIGIBILITY

Arkansas 

Business Farm Exposures Minimum Amounts Of Insurance Protection Class 
Do NotBind Occupancy  
Heating Systems Previous Insurance History  

BUSINESS/FARM EXPOSURES 
  
Premier Program Standard Program
  
Same as Form 3. Same as Form 3.

DO NOT BIND (GENERAL) 
  
Premier Program Standard Program
  
Do not bind if filed bankruptcy, had repossessions, court 
judgments or substantially past due mortgage, utility or property 
tax payments within the past five years. 

Same as Premier. 

HEATING SYSTEMS 
  
Premier Program Standard Program
  
No solid fuel heating. Solid fuel heating considered.  Do not bind unless submitted 

with a photo of the appliance and a completed survey.

MINIMUM AMOUNTS OF INSURANCE 
  
Premier Program Standard Program
  
$15,000 -Primary $6,000 – Primary 

$4,000 – Secondary/Seasonal 
   
Do not bind amounts greater than $50,000. Same as Premier.

OCCUPANCY 
  
Premier Program Standard Program
  
Non-owner occupants of a dwelling, apartment or 
condominium unit. 

Same as Premier. 

   
Occupants of mobile homes are not eligible. Same as Premier.

PREVIOUS INSURANCE HISTORY 
  
Premier Program Standard Program
  
Age 65 and older: No more than 1 non-weather related paid 
loss in the past 36 months. 

Age 65 and older: No more than 2 non-weather related paid 
losses in the past 36 months.  

   
Age 64 and under: No non-weather related paid losses in the Age 64 and under: No more than 1 non-weather related paid 
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past 36 months.  loss in the past 36 months.  

PROTECTION CLASS 
  
Premier Program Standard Program
PC 1-8.  PC 8B, PC 9 or 10 are eligible if the named insured is 
age 50 or older AND the dwelling is visible from at least two 
other residences AND is accessible to fire and police 
department vehicles by roads designed and maintained to 
allow service in all seasons. 

All considered. 
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Auto-Owners HOMEOWNERS 
GENERAL RULES Arkansas 

PREMIER PLUS PROGRAM 
  
The Premier Plus Program is an additional program with more competitive rates and coverages specifically for homes with 
values over $300,000.  Careful selection of business will help protect the rates. 
  
Exposures eligible for the Premier Plus Program must meet the general eligibility requirements listed in the Eligibility section 
and the additional requirements specific to the Premier Plus Program as listed below.  Guaranteed Home Replacement Cost 
coverage may be excluded for a credit.  Refer to {{17089 (AR)}}.  If excluded the Increased Cost Endorsement may be added 
for a charge.  Dwellings not eligible for the Premier Plus Program may be considered for other Homeowners programs. 
  
A. Eligibility Rules 
        
  1. Minimum amounts of insurance: 
        
    Primary - $300,000 
    *Secondary/Seasonal - $50,000 
        
  2. Market Value: 
        
    a. A primary home must have a market value of at least 90% of its replacement cost. 
        
    b. A secondary/seasonal home must have a market value of at least 50% of its replacement cost. 
        
  3. Insurance to Value:  Coverage A must be written at 100% of the actual replacement cost on all locations. 
        
B. The following are ineligible for Premier Plus Program 
        
  1. Homes with a solid fuel heating appliance. 
        
  2. Homes without an operational heating system, which delivers heat directly to all finished living areas. 
        
*Reduced eligibility criteria only apply to secondary/seasonal homes written for policyholders who also insure their primary 
home under the same or separate Premier Plus policy.  Refer to {{AR HO Eligibility}} for all other secondary/seasonal locations.  
Locations not qualifying for the Premier Plus policy Form {{17909 (AR)}} cannot be written on the same policy with locations 
covered by the form. 
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PERSONAL PROPERTY COVERAGE - Coverage C Revised Limits 
  
Form 3 and Premier Plus policies include an automatic amount of coverage based on a percentage of Coverage A which applies
to Coverage C.  Revised amounts are available. 
  
Premier Plus-Coverage C may not be reduced. 
  
Auto-Owners Standard and Premier-Coverage C may not be reduced to less than 40% of Coverage C. 
  
For each $1,000 of increase, charge $1. 
For each $1,000 of decrease, credit $1. 
  
Provide a description of the property covered and the reasons for limits that are in excess of 75% of Coverage A. 
  
Provide the REVISED limit of insurance for the policy Declarations. 
  
The total limit is shown on the policy Declarations as Coverage C.

Auto-Owners HOMEOWNERS 
ADDITIONAL COVERAGES - PROPERTY

Arkansas 
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DWELLING UNDER CONSTRUCTION – Form 3 and Premier Plus 
  
This endorsement provides coverage for a dwelling under construction.  Theft of building materials are covered up to 100% of the 
Coverage A Limit of Insurance.  The policy must be written at the beginning of construction and must be supervised by a licensed 
contractor or financed by a regulated mortgagee.  The named insured must be the intended owner occupant.  Coverage is 
available in the Premier Plus program. 
  
Coverage is provided for the insured's personal property, such as tools and equipment, while it is at the dwelling under
construction.  Theft coverage for this personal property is limited to 10% of the Coverage C Limit of Insurance.  For theft coverage
to apply to personal property at the dwelling under construction, it must be stored in a locked building. 
  
Guaranteed Home Replacement Cost is available on new dwellings under construction.  A replacement cost estimator based
upon the final replacement cost of the home must be received within 21 days of the date on which the corresponding application
was processed or interfaced.  Once construction is complete, submit photos, subject to our normal photograph requirement
guidelines, along with an updated replacement cost estimator {{17755 (AR)}}. 
  
If requested, Personal Property, Additional Living Expense/Loss of Rents, Personal Liability and Medical Payments may be
extended to a temporary residence. 
  
If requested, a contractor’s insurable interest may be added, subject to the policy deductible. 
  
Apply a 10% discount. 
  
“Dwelling Under Construction Discount” and “Theft of Building Materials” appear on the policy Declarations. Dwelling Under
Construction Form {{17127 (AR)}} is attached to Form 3 and {{17406 (AR)}} is attached to Premier Plus policies.   
  
“Temporary Residence Premises Coverage” and the property address also appear on the Declarations when coverage is 
extended to a temporary location.  
  
Contractors’ Interest Endorsement Form {{17174 (AR)}} appears on the Declarations when coverage for the contractors’ interest is 
provided. 
  

Auto-Owners HOMEOWNERS 
ADDITIONAL COVERAGES – PROPERTY

Arkansas 
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EARTHQUAKE COVERAGE 
  
Please refer to {{AR HO Special Rule - Catastrophic Conditions}} for special binding rules.  Earthquake coverage shall apply to all
Section I coverages for the same limits provided in the policy. 
  
The Earthquake deductible applies separately to Coverages A, B and C.  An automatic 5% deductible applies to all forms except
for Zone 2 and 3, which require a minimum 10% deductible.  The following Earthquake deductible options are available: 
  

  

Auto-Owners HOMEOWNERS 
ADDITIONAL COVERAGES – PROPERTY

Arkansas  

  Earthquake Deductible 
Options

Discount/Charge   

  5% Base   
  10% -10%   
  15% -20%   

  Rate Per $1000
  M/MV F
ZONE 2    
Clay, Craighead, Crittenden, Cross, Greene, Mississippi, and Poinsett Counties:    
     
Coverage A Forms 2 & 3 including automatic Coverage B, C & D limits. $2.88 $2.04
     
Coverage C Forms 4 & 6 including automatic Coverage D and Forms 2 & 3 Increased 
Coverage C. 

$1.44 $1.32 

     
Scheduled Other Structures or Increased Coverage D limits. $1.44 $1.32
     
ZONE 3    
Jackson, Lawrence, Randolph, St. Francis, and Woodruff Counties:    
     
Coverage A Forms 2 & 3 including automatic Coverage B, C & D limits. $2.42 $1.65
     
Coverage C Forms 4 & 6 including automatic Coverage D and Forms 2 & 3 Increased 
Coverage C. 

$1.21 $1.10 

     
Scheduled Other Structures or Increased Coverage D limits. $1.21 $1.10
     
ZONE 4A    
Cleburne, Fulton, Izard, Independence, Monroe, White, Lee, Prairie, and Sharp 
Counties: 

    

     
Coverage A Forms 2 & 3 including automatic Coverage B, C & D limits. $1.43 $1.14
     
Coverage C Forms 4 & 6 including automatic Coverage D and Forms 2 & 3 Increased 
Coverage C. 

$0.86 $0.67 

     
Scheduled Other Structures or Increased Coverage D limits. $0.86 $0.67
     
Zone 4B    
Arkansas, Baxter, Conway, Faulkner, Lonoke, Phillips, Pulaski, Stone, and Van 
Buren Counties: 

    

     
Coverage A Forms 2 & 3 including automatic Coverage B, C & D limits. $0.90 $0.72
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Round each coverage to the nearest whole dollar. 
  
“Earthquake Coverage” appears on the policy Declarations.  Form {{17083 (AR)}} is attached to Form 3 policies, Form {{17129 
(AR)}} is attached to Form 4 policies, Form {{17130 (AR)}} is attached to Form 6 policies and Form {{17407 (AR)}} is attached to
Premier Plus policies. 
  
  

Coverage C Forms 4 & 6 including automatic Coverage D and Forms 2 & 3 Increased 
Coverage C. 

$0.75 $0.55 

     
Scheduled Other Structures or Increased Coverage D limits. $0.75 $0.55
     
     
ZONE 4    
Boone, Bradley, Calhoun, Clark, Cleveland, Dallas, Desha, Drew, Garland, Grant, 
Hot Spring, Jefferson, Johnson, Lincoln, Marion, Newton, Perry, Pope, Saline, 
Searcy, and Yell Counties: 

    

     
Coverage A Forms 2 & 3 including automatic Coverage B, C & D limits. $0.68 $0.50
     
Coverage C Forms 4 & 6 including automatic Coverage D and Forms 2 & 3 Increased 
Coverage C. 

$0.54 $0.41 

     
Scheduled Other Structures or Increased Coverage D limits. $0.54 $0.41
     
ZONE 5    
Ashley, Benton, Carroll, Chicot, Columbia, Crawford, Franklin, Hempstead, Howard, 
Lafayette, Logan, Madison, Miller, Montgomery, Nevada, Ouachita, Pike, Polk, Scott, 
Sevier, Union, Little River, Sebastian, Washington Counties:

    

     
Coverage A Forms 2 & 3 including automatic Coverage B, C & D limits. $0.41 $0.32
     
Coverage C Forms 4 & 6 including automatic Coverage D and Forms 2 & 3 Increased 
Coverage C. 

$0.38 $0.29 

     
Scheduled Other Structures or Increased Coverage D limits. $0.38 $0.29
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GUARANTEED HOME REPLACEMENT COST COVERAGE – Form 3 Only 
  
This coverage provides replacement of the dwelling at the insured location or elsewhere in excess of the insured amount.  Some
limitations apply.  Refer to the endorsement for details. 
Policies subject to the Market Value Surcharge are not eligible for this coverage. 
  
AUTO-OWNERS AND AUTO OWNERS PREMIER 
Dwellings located in Protection Classes 1-8. PC 8B, 9 and 10 are eligible if the dwelling qualifies for the Protected Subdivision
Discount {{AR HO Protected Subdivision Discount}} or the named insured is age 50 or older AND the dwelling is visible from at
least two other residences AND is accessible to fire and policy department vehicles by roads designed and maintained to allow
service in all seasons. 
  
Dwellings covered against earthquake damage and located in any of the following counties are not eligible: Clay, Craighead,
Crittenden, Cross, Greene, Jackson, Lawrence, Mississippi, Poinsett, Randolph, St. Francis, and Woodruff.   
  
Homes of unique construction or built from materials that cannot be duplicated because of their unique, antique or artistic
characteristics are not eligible.  Examples include, but are not limited to, irreplaceable stained glass windows, murals painted by
well known artists, antique or one of kind lighting or other fixtures, elaborate moldings or carvings on mantels, balustrades, log
homes, etc. 
  
This endorsement is available on dwellings under construction.  A replacement cost estimator based upon the estimated final
replacement cost of the home must be received within 21 days of the date on which the corresponding application was processed
or interfaced.  Once construction is complete, submit photos, subject to our normal photograph requirement guidelines, along with
an updated replacement cost estimator {{17755 (AR)}}. 
  
This endorsement coverage is automatically provided on a Premier Plus policy, however, Guaranteed Home Replacement Cost
coverage may be excluded from the Premier Plus policy for a 4% credit. 
  
Apply a 4% charge per location.  
  
Maximum Amount of Coverage A $2,000,000. 
  
“Guaranteed Home Replacement Cost” appears on the policy Declarations and Form {{17662 (AR)}} is attached. 
  

Auto-Owners HOMEOWNERS 
ADDITIONAL COVERAGES – PROPERTY

Arkansas 
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INCREASED COST ENDORSEMENT – Form 3 and Premier Plus 
  
This coverage provides replacement of the dwelling at up to 125% of the insured amount and is intended for risks not eligible for
the Guaranteed Home Replacement Cost option. 
  
This endorsement is available as an optional coverage on Form 3 and Premier Plus policies that do not provide Guaranteed
Home Replacement Cost coverage. 
  
Policies subject to the Market Value Surcharge are not eligible for this coverage. 
  
Dwelling must be insured to 100% of Replacement Cost. 
  
Apply a 3% charge per location.   
  
"Increased Cost Endorsement" appears on the policy Declarations and Form {{17513 (AR)}} is attached. 
  

Auto-Owners HOMEOWNERS 
ADDITIONAL COVERAGES – PROPERTY

Arkansas 
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WATER BACK-UP OF SEWERS OR DRAINS - ADDITIONAL LIMIT - Forms 3, 6 and Premier Plus Only 
  
Water Back-Up or Sewers or Drains - Additional Limits are available when the Homeowners Plus Endorsement or Condo-Owners 
Plus Endorsement apply.  The Premier Plus policy form includes $5,000 of Water Back-Up of Sewers or Drains coverage, 
however additional limits may also be purchased. 
  

  
Availability of Water Back-Up of Sewers or Drains - Additional Limits is subject to the following criteria: 
  

  
"Water Back-Up of Sewers or Drains - Additional Limit" and the additional limit appear on the policy Declarations.  Form {{57003
(AR)}} attaches to all Premier Plus policies and Form {{17908 (AR)}} attaches to all Homeowners Form 3 and Form 6 policies. 
  

Auto-Owners HOMEOWNERS 
ADDITIONAL COVERAGES - PROPERTY Arkansas 

Additional Limit Rate 
$5,000 $50 
$10,000 $110 
$15,000 $165 
$20,000 $220 
$25,000 $275 
$50,000 $385 

  • Only available for dwellings built within the last 25 years. 
  • Not available for dwellings located in Flood Insurance Rate Map Zones A, A thru A30, AE, AH, AO, A99, AR, V, V1 

thru V30, or E. 
  • Not available if an applicant has had 1 or more water back-up losses within the last 3 years. 
  • Not available for secondary or seasonal residences. 
  • A 15-day waiting period applies when additional limits are added mid-term. No waiting period applies for New 

Business or Renewal Business. 
  • For dwellings with basements, the basement construction type must be poured concrete, block or treated wood. 
      
NOTE: Do not bind coverage for this endorsement on new or existing policies if the U.S. Weather Bureau of other public 

information source has issued a flood or flash watch or warning in your area or when a power failure has occurred in 
your area. 
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AGE OF CONSTRUCTION – Forms 3, 6 and Premier Plus Only 
  
Dwellings constructed within the past 20 years and occupied by the insured are eligible for premium discounts as follows: 
  

  
Age = Policy term year minus year of construction of the dwelling. 
  
“Age of Construction” appears on the policy Declarations.

Auto Owners HOMEOWNERS 
PREMIUM ADJUSTMENTS

Arkansas 

Age of Dwelling Standard Premier/Premier Plus
New 20% 20% 
1 year old 19 19 
2 years old  18 18 
3 17 17 
     
4 16 16 
5 15 15 
6 14 14 
7 13 13 
     
8 12 12 
9 11 11 
10  10 10 
11 9 9 
12 8 8 
13 7 7 
14 6 6 
15 5 5 
16 4 4 
17 3 3 
18 2 2 
19-20 1 1 
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AGE OF ROOF DISCOUNT - Form 3 and Premier Plus 
  
Dwellings with a roof surfacing* installed nine or fewer years ago and not constructed of wood shakes or wood shingles are
eligible for a premium discount.  The premium discounts are as follows: 
  

  
*Roof surfacing means the outermost exterior covering of the roof of your dwelling insured under Coverage A - Dwelling. 
  
"Age of Roof Discount" appears on the policy Declarations. 
  

Auto-Owners HOMEOWNERS 
PREMIUM ADJUSTMENTS Arkansas 

  Age of Roof Discount   
  New 6%   
  1 5%   
  2 5%   
  3 4%   
  4 4%   
  5 3%   
  6 3%   
  7 2%   
  8 2%   
  9 1%   
  10 0%   
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ALARM SYSTEM DISCOUNTS 
  
Central Station Premises Alarm System Discount 
  
A premium discount is available for an approved and properly maintained fire or burglary alarm system reporting to a central
station. 
  
Apply a 15% discount. 
  
"Central Station Premises Alarm System Discount" appears on the policy Declarations and Central Station Premises Alarm
System Endorsement Form {{17676 (AR)}} is attached. 
  
NOTE:  Not available if Local Alarm System Discount applies. 
  
  
  
Local Alarm System Discount 
  
A premium discount is available for an approved and properly maintained alarm system that sounds at the premises only and is 
not tied in or monitored by a central station service. 
  
Apply a 10% discount. 
  
"Local Alarm System Discount" appears on the policy Declarations and Local Alarm System Endorsement Form {{17675 (AR)}} is 
attached. 
  
NOTE:  Not available if Central Station Premises Alarm System Discount applies.

Auto-Owners HOMEOWNERS 
PREMIUM ADJUSTMENTS

Arkansas 
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COVERAGE A LESS THAN 100% REPLACEMENT COST CHARGE 
  
When a policy is written for at least 80% but less than 100% of Replacement Cost, a charge of 8% is applied. 
  
"Coverage A Less Than 100% Replacement Cost Charge" appears on the policy Declarations.   

Auto-Owners HOMEOWNERS 
PREMIUM ADJUSTMENTS

Arkansas 
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DEDUCTIBLE OPTIONS 
Deductibles apply to all Section I losses unless stated otherwise.  The following options are available. 
  

  
For higher deductible options, refer to your underwriting branch. 
  
The deductible is shown on the policy Declarations. 
  

Auto-Owners 
 

HOMEOWNERS 
PREMIUM ADJUSTMENTS

Arkansas 

Deductible Discount/Charge
  Form 3 and Premier Plus 

- All non-hail resistive 
roofs over 10 years old 

Form 3 and Premier Plus 
- All hail resistive roofs 
and all other roof types 
(excluding wood) 10 
years old or less

Form 6 Form 4 

$250 Flat N/A N/A +8% +8%
$250 AOP/$500 Wind/Hail N/A +4% N/A N/A
$250 AOP/$1000 Wind/Hail +2% +2% N/A N/A
$500 Flat Base Base Base Base
$500 AOP/$1000 Wind/Hail -4% -4% N/A N/A
$500 AOP/$2000 Wind/Hail -9% -9% N/A N/A
$1000 Flat -11% -11% -8% -8%
$1000 AOP/$2000 Wind/Hail -14% -14% N/A N/A
$2,500 Flat -19% -19% -9% -9%
$5,000 Flat -22% -22% -12% -12%
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INSURANCE SCORE  
  
A rating factor from the table below will be applied based on the Insurance Score and age of a named insured.  The Insurance
Score is developed from credit related information including: types of accounts, balances, dates opened, and account activity, plus
public record items such as judgments and liens and inquiries initiated by the insured. 
  

  
Application of the Insurance Score  
  

  
  

Auto-Owners 
 

HOMEOWNERS 
PREMIUM ADJUSTMENTS

Arkansas 

AGE AT TIME OF INSURANCE SCORE
Insurance 
Scores 

24 & 
under 

25 - 29 30 - 34 35 - 39 40 - 44 45 - 49 50 - 54 55 - 59 60 - 64 65 - 69 70 - 74 75 - 79 80 & 
Over

Basic 1.73 1.73 1.73 1.74 1.75 1.77 1.79 1.81 1.84 1.86 1.87 1.87 1.88
Standard 1.02 1.02 1.03 1.05 1.09 1.16 1.23 1.31 1.37 1.41 1.44 1.45 1.46
Acceptable 0.91 0.91 0.91 0.92 0.93 0.96 0.99 1.03 1.08 1.12 1.16 1.18 1.20
Very Good 0.84 0.84 0.85 0.86 0.88 0.89 0.91 0.93 0.96 0.96 0.96 0.96 0.96
Superior 0.64 0.66 0.68 0.70 0.73 0.75 0.77 0.79 0.81 0.83 0.88 0.90 0.93
Neutral 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
No Score 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.99 0.98 0.98 0.98

1. New Business: The Insurance Score will be applied to all new business.  The Insurance Score will automatically apply to 
subsequent renewals. 

    
2. The policy Declarations will show the Insurance Score used.  The scores are Basic, Standard, Acceptable, Very Good and 

Superior.  If there is a No Score or Neutral, it will also be shown on the Declarations.
    
3. The Insurance Score used, including No Score, will apply for a minimum of 12 months except in cases where corrections 

have been made for errors in the insured's credit history file with the national credit bureaus.  A higher score obtained in 
this process will be applied back to the beginning of the current policy term.

    
4. The Insurance Score will be ordered annually.  If a new Insurance Score is obtained which is lower than the current 

Insurance Score, the new score will not be applied and the current Insurance Score will apply.  If the insured receives a 
higher score, it will be applied. 

    
5. A No Score will continue to apply to a policy except in cases where an Insurance Score is obtained from a national credit 

bureau.  If an Insurance Score is returned, it will apply.
    
6. An Insurance Score of Neutral indicates that an insured’s credit report has been influenced negatively by an extenuating 

life circumstance such as divorce, death of a spouse or temporary loss of employment.  In cases of divorce or death of a 
spouse, the named insured may either keep the existing score, use their new score or have a Neutral score applied, 
whichever is higher. 
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SEASONAL HOME DISCOUNT – Forms 3, 6 and Premier Plus 
  
Dwellings occupied less than 180 days during the calendar year are eligible for a Seasonal Home discount. 
  
Note: Any non-primary homes occupied more than 180 days during the calendar year are considered Secondary locations. 
  
Apply a 10% credit. 
  
“Seasonal Home Discount” appears on the policy Declarations.   
  
  

Auto-Owners HOMEOWNERS 
PREMIUM ADJUSTMENTS

Arkansas 
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SECONDARY HOME DISCOUNT - Form 3, 4, 6 and Premier Plus 
  
Owner occupied residences occupied more than 180 days, but less than 365 days during the calendar year are eligible for the 5%
"Secondary Home Discount." 
  
"Secondary Home Discount" appears on the policy Declarations.

Auto-Owners HOMEOWNERS 
PREMIUM ADJUSTMENTS

Arkansas 
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SOLID FUEL HEATING APPLIANCES 
  
WOOD/COAL HEATING SURCHARGE 
  
This charge is applicable to dwellings insured under Form 3 and to Personal Property insured under Forms 4 and 6 when a
wood/coal heating appliance is on the premises. 
  
Wood/Coal heating appliance means any appliance burning solid fuels such as wood burning stoves, central or add-on furnaces 
or boilers, cookstoves and freestanding fireplaces.  Wood/Coal heating does not mean built-in fireplaces or fireplace inserts. 
  
Apply a $125 surcharge. 
  
"Wood/Coal Heating Surcharge" appears on the policy Declarations. 
  
CORN/PELLET HEATING SURCHARGE 
  
This charge is applicable to dwellings insured under Form 3 and to Personal Property insured under Forms 4 and 6 when a solid
fuel heating appliance is on the premises. 
  
Corn/Pellet heating appliances include units burning palletized fuel, biomass, or agricultural products such as shelled corn, wheat
or wood pellets.  All corn/pellet appliances are subject to underwriting approval. 
  
Apply a $50 surcharge if the appliance is within the primary dwelling. 
  
No charge will apply if the appliance is located outside the building or in an outbuilding. 
  
"Corn/Pellet Heating Surcharge" appears on the policy Declarations. 
  

Auto-Owners HOMEOWNERS 
PREMIUM ADJUSTMENTS

Arkansas 
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HOMEOWNERS 

ARKANSAS 
FORM 3 AND PREMIER PLUS  

BASE RATES 
                                 
  

  
Edition Date:  11/15/07

Standard Program 604.95
Premier Program 544.46
Premier Plus Program 560.79
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HOMEOWNERS  

ARKANSAS  
FORM 4   

BASE RATES 
  
  

                                                                                 
Edition Date:  11/15/07

  

Standard Program 139.65
Premier Program 125.69
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HOMEOWNERS  

ARKANSAS  
FORM 6   

BASE RATES 
  
  

                                                                                 
Edition Date:  11/15/07

  

Standard Program 142.03
Premier Program 127.82
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Auto-Owners                                                        
HOMEOWNERS 

ARKANSAS 
STANDARD PROGRAM 

FORM 3 
                                 
            

                                                                                                                
Edition Date:  11/15/07

Territory Relativity

1 0.920
2 0.920
3 1.120
4 0.970
5 1.120
6 0.970
7 1.000
8 1.120
9 1.120

10 1.000
11 1.120
12 0.970
13 1.220
14 1.120
15 1.120
16 1.350
17 1.170
18 1.250
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Auto-Owners                                                        
HOMEOWNERS  

ARKANSAS  
PREMIER PROGRAM  

FORM 3 AND PREMIER PLUS 
                                 

                                                                                                                                 
Edition Date:  11/15/07

Territory Relativity

1 0.920
2 0.920
3 1.120
4 0.970
5 1.120
6 0.970
7 1.000
8 1.120
9 1.120

10 1.000
11 1.120
12 0.970
13 1.220
14 1.120
15 1.120
16 1.350
17 1.170
18 1.250

Page 1 of 1AOAQZ034

10/15/2007file://X:\SPauthor\Actuary\PP\AR\HOMEOWNERS\AOAQZ034.htm



  
TERRITORY DESCRIPTIONS 
  

Auto-Owners HOMEOWNERS ARKANSAS

County (Code) Territory  County (Code) Territory
       

Arkansas (001) 18  Little River (081) 14

Ashley (003) 18  Logan (083) 07

Baxter (005) 01  Lonoke (085) 10

Benton (007) 01  Madison (087) 02

Boone (009) 01  Marion (089) 01

       

Bradley (011) 18  Miller (091) 18

Calhoun (013) 18  Mississippi (093) 16

Carroll (015) 01  Monroe (095) 18

Chicot (017) 18  Montgomery (097) 12

Clark (019) 15  Nevada (099) 18
       

Clay (021) 16  Newton (101) 03

Cleburne (023) 06  Ouachita (103) 18

Cleveland (025) 18  Perry (105) 10

Columbia (027) 18  Phillips (107) 18

Conway (029) 08  Pike (109) 15

       

Craighead (031) 16  Poinsett (111) 16

Crawford (033) 04  Polk (113) 14

Crittenden (035) 16  Pope (115) 07

Cross (037) 16  Prairie (117) 18

Dallas (039) 18  Pulaski (119)  

         Little Rock 17

Desha (041) 18      North Little Rock 17

Drew (043) 18      Remainder 11

Faulkner (045) 10    

Franklin (047) 03  Randolph (121) 16

Fulton (049) 05  St. Francis (123) 16

     Saline (125)  

Garland (051) 12      Village of Hot Springs 12

Grant (053) 10      Remainder 10

Greene (055) 16    

Hempstead (057) 18  Scott (127) 07

Hot Spring (059) 12  Searcy (129) 07

       

Howard (061) 14  Sebastian (131) 04

Independence (063) 06  Sevier (133) 14

Izard (065) 06  Sharp (135) 06

Jackson (067) 16  Stone (137) 07
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Edition Date:  11/15/07
Back to top 

Jefferson (069) 13 Union (139) 18
       

Johnson (071) 03  Van Buren (141) 07

Lafayette (073) 18  Washington (143) 02

Lawrence (075) 16  White (145) 09

Lee (077) 18  Woodruff (147) 16

Lincoln (079) 18  Yell (149) 07
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Auto-Owners 
HOMEOWNERS

ARKANSAS 

RATING PROCEDURE

  I. Determine the base premium by following these steps: 
 
 

  A. Utilizing the Protection Class Selection and Construction Definitions, determine the Protection Class relativity.

  B. Multiply the result of step A by the Number of Family relativity and round to three decimals (Forms 4 and 6 only).

  C. Utilizing the Territory Descriptions, determine the Territory relativity.
  D. Multiply the result of step C by the result of step B and round to three decimals.
  E. Multiply the result of step D by the Base Rate and round to two decimals.
  F. Multiply the result of step E by the Amount of Insurance relativity and round to the nearest dollar to determine 

the base premium.  If the correct amount of coverage is not shown, interpolation is necessary.  Determine the 
coverage amounts and relativities immediately preceding and following the desired amount.  Follow steps 1 
through 11 below. 
  

      1. Record the low Amount of Insurance relativity.
      2. Record the high Amount of Insurance relativity.
      3. Subtract the low coverage amount from the desired coverage.
      4. Subtract the low coverage amount from the high coverage amount.
      5. Divide step 3 by step 4. 
      6. Subtract step 1 from step 2.
      7. Multiply step 5 by step 6. 
      8. Add step 7 to the Amount of Insurance relativity.
      9. Round step 8 to the nearest thousandth to obtain the desired Amount of Insurance relativity.
    10. Multiply the result of step E by step 9 and round to the nearest dollar to determine the base premium.
    11. If the coverage amount is greater than what is printed in the charts, use the each additional $10,000 

relativity, interpolating when necessary.
    
 II. Multiply the Premium Adjustment discount and surcharge factors (except for the Paid Loss, Home/Life Multi-Policy, 

Home/Auto Multi-Policy, Home/Umbrella Multi-Policy, Insurance Score, Mature and Paid in Full factors), cent 
rounding after each step. 

    
III. Multiply by the Additional Coverage factors, cent rounding after each step.
    
IV. Add flat dollar and rate per increment Premium Adjustments.
    
V. Add flat dollar and rate per increment charges for Additional Coverages.
    
VI. Multiply by the Paid Loss Surcharge factor.
    
VII. Multiply by the Home/Auto Multi-Policy factor.
    
VIII. Multiply by the Home/Life Multi-Policy factor.
    
IX. Multiply by the Home/Umbrella Multi-Policy factor.
    
X. Multiply by the Insurance Score factor. 
    
XI. Multiply by the Mature factor and cent round.
    
XII. Compare the result of step IX to step I and apply the location minimum.
    
XIII. Multiply by the Paid in Full factor and cent round.
    
XIV. Add Personal Inland Marine premiums for Personal Articles, Boats and Recreational Vehicles. 

Page 1 of 3AOAQZ036

10/15/2007file://X:\SPauthor\Actuary\PP\AR\HOMEOWNERS\AOAQZ036.htm



  
PERSONAL INLAND MARINE ATTACHED TO MOBILE HOMEOWNERS POLICIES 

  Personal Inland Marine (PIM) premiums are not calculated in the same manner as Homeowners policies.  
Group, Multi-Policy, Insurance Score, Mature Homeowners and Paid in Full Discounts also apply to 
Personal Articles, Boats and Recreational Vehicles attached to a Homeowners policy.  These are rated as 
follows: 
 
 

  1. Determine the rate, or tiered rates, for each item from the PIM manual.  Unless otherwise noted, 
round to the nearest cent in calculations. 
 
For Boat-Motor-Trailer Physical Damage/Uninsured Watercraft/RVs:  Develop the premium for each 
item from the applicable manual.  Refer to the rating sequence in the boat manual.  Unless 
otherwise noted, round to the nearest dollar.  (NOTE: Boat liability premiums are located in the 
Homeowners manual and are calculated according to the rating procedures for Homeowners 
policies.  They are not considered in these rating procedures.) 
 
 

  2. SEMI-ANNUAL POLICY (For jewelry semi-annual, see item C.)
Multiply the annual rate by 0.50 and truncate. 
 
Boat-Motor-Trailer Physical Damage/Uninsured Watercraft/RVs:  Multiply the premium by 0.50. 
 
 

  3. DEDUCTIBLE 
All items (excluding Jewelry/Boats/RVs):  Multiply the rate, or the tiered rates, in the previous step 
by the appropriate number of 100’s to get the premium.  For each item, multiply the premium by the 
deductible discount and subtract from the premium of the item. 

  
Jewelry:  Apply the deductible discount, round, and subtract from the rate in step A.  For a semi-
annual policy, multiply the prior rate by 0.50 and truncate.  Multiply the prior rate by the number of 
100’s to get the premium.  For outside vault items greater than $15,000: 
 
 

     a. Multiply the prior rate by the rate-up factor for each increment.
     b. Multiply this new rate by the number of 100’s for each increment.
     c. Add the premiums. 

 
 

    Boats:  See the boat rating sequence.
  

RVs:  Choose the applicable rate based on deductible.
      
  4. Multiply by the Group Discount
      
  5. Multiply by the Home/Auto Multi-Policy Discount.
      
  6. Multiply by the Home/Life Multi-Policy Discount.
      
  7. Multiply by the Home/Umbrella Multi-Policy Discount.
      
  8. Multiply by the Insurance Score factor.
      
  9. Multiply by the Mature Discount and cent round.
      
  10. Multiply the Paid in Full Discount and cent round.
      
  MIDTERM POLICY CHANGES
  1. Follow the applicable steps using rates from the policy effective date for old policy limits.  Prorate 

the result for the remaining policy period to obtain the return premium for the policy change.
  2. Follow the applicable steps using rates from the policy effective date for new policy limits.  Prorate 

the result for the remaining policy period to obtain the additional premium for the policy change.
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  3. Determine the difference between the previous two steps.
Edition Date:  11/15/07
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SPECIAL PERSONAL PROPERTY COVERAGE 
  
This endorsement provides coverage against additional risks of loss subject to certain exclusions for personal property.  The 
endorsement adds, but is not limited to, the perils of loss or misplacement; sudden and accidental staining or defacing; earth
movement; and water damage to personal property away from a premises or location owned, rented, occupied, or controlled by an
insured.  Loss or misplacement is added to the circumstances under which the special limits for theft of jewelry, guns and
silverware apply. 
  
Forms 3, 4 and 6 are eligible.  A minimum $250 deductible is required.   
  
Form 3:  Apply a 10% charge. 
  
Form 4:  Apply a 30% charge. 
  
Form 6:  Apply a 20% charge. 
  
Premier Plus:  This coverage is provided automatically. 
  
"Special Personal Property Coverage" appears on the policy Declarations.  Form {{17917 (AR)}} is attached to Form 3 policies,
Form {{17919 (AR)}} is attached to Form 4 policies and Form {{17918 (AR)}} is attached to Form 6 policies. 
  

Auto-Owners HOMEOWNERS 
ADDITIONAL COVERAGE – PROPERTY

Arkansas 
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PERSONAL PROPERTY REPLACEMENT COST COVERAGE – Scheduled & Unscheduled Personal Property 
  
All forms are eligible.  $100 or greater deductible is mandatory. Coverage C is increased to 70% with the purchase of Personal
Property Replacement Cost Coverage.  The limit of Coverage C may not be reduced when Personal Property Replacement Cost
is afforded.  
  
  

  
"Personal Property Replacement Cost" appears on the policy Declarations and Form {{17618 (AR)}} is attached.

Auto-Owners HOMEOWNERS 
ADDITIONAL COVERAGES – PROPERTY

Arkansas 

Form 3: Charge 13% 
    
Form 4: Charge 30% 
    
Form 6: Charge 15% 
    
Premier Plus: This coverage is automatically provided and 

may not be reduced. 
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OPTIONAL FLAT DEDUCTIBLES 
  

  
  
  

Edition Date:  11/15/07
Back to top 

Auto-Owners HOMEOWNERS ARKANSAS

Amount Percentage Credit
Form 3

Percentage Credit  
Forms 4 & 6

$10,000 25% 15%
15,000 27% 18%
20,000 30% 22%
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Created by SERFF on 10/26/2007 08:15 AM

SERFF Tracking Number: AOIC-125322083 State: Arkansas

Filing Company: Auto-Owners Insurance Company State Tracking Number: AR-PC-07-026489

Company Tracking Number: HOM-AR-01-10/19/2007-01

TOI: 04.0 Homeowners Sub-TOI: 04.0000 Homeowners Sub-TOI Combinations

Product Name: Arkansas Homeowners

Project Name/Number: AR HO Rate & Rule/HOM-AR-01-10/19/2007-01

Supporting Document Schedules

Review Status:

Bypassed  -Name: NAIC Loss Cost Filing Document

for OTHER than Workers' Comp

Filed 10/26/2007

Bypass Reason: Not Applicable

Comments:

Review Status:

Satisfied  -Name: Companywide Indication - Form 3 Filed 10/26/2007

Comments:

Revised Companywide Form 3 Indication with hurricane and reinsurance removed.

Attachment:

Form 3 - CW Indication - Revised.pdf

Review Status:

Satisfied  -Name: Companywide Indication - Form 4 Filed 10/26/2007

Comments:

Revised Companywide Form 4 Indication with hurricane and reinsurance removed.

Attachment:

Form 4 - CW Indication - Revised.pdf

Review Status:

Satisfied  -Name: Companywide Indication - Form 6 Filed 10/26/2007

Comments:

Revised Companywide Form 6 Indication with hurricane and reinsurance removed.

Attachment:

Form 6 - CW Indication - Revised.pdf

Review Status:

Satisfied  -Name: Statewide Indication - Form 3 Filed 10/26/2007

Comments:

Attachment:

AR Form 3 Indication - Entire.pdf
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SERFF Tracking Number: AOIC-125322083 State: Arkansas

Filing Company: Auto-Owners Insurance Company State Tracking Number: AR-PC-07-026489

Company Tracking Number: HOM-AR-01-10/19/2007-01

TOI: 04.0 Homeowners Sub-TOI: 04.0000 Homeowners Sub-TOI Combinations

Product Name: Arkansas Homeowners

Project Name/Number: AR HO Rate & Rule/HOM-AR-01-10/19/2007-01

Review Status:

Satisfied  -Name: Statewide Indication - Form 4 Filed 10/26/2007

Comments:

Attachment:

AR Form 4 Indication - Entire.pdf

Review Status:

Satisfied  -Name: Statewide Indication - Form 6 Filed 10/26/2007

Comments:

Attachment:

AR Form 6 Indication - Entire.pdf

Review Status:

Satisfied  -Name: Insurance Score Experience Filed 10/26/2007

Comments:

Attachment:

Ins Score Experience Exhibit.pdf

Review Status:

Satisfied  -Name: Insurance Score Target

Development

Filed 10/26/2007

Comments:

Attachment:

Ins Score Target Development.pdf



Jun-02 Jun-03 Jun-04 Jun-05 Jun-06

(1) Current Level Trended Premiums $612,666,604 $704,998,247 $776,124,476 $806,877,381 $808,518,166

(2) Ultimate Losses and ALAE 344,759,960   410,588,609   445,090,669      471,939,604     553,819,437      

(3) Unallocated Loss Adjustment Factor 1.0297 1.0268 1.0288 1.0317 1.0323

(4) Ultimate Losses and LAE 354,999,331   421,592,384   457,909,280      486,900,089     571,707,805      
(2) x (3)

(5) Loss Trend Factor (Average Paid) 1.432 1.351 1.275 1.203 1.135

(6) Loss Trend Factor (Frequency) 0.972 0.977 0.981 0.986 0.990

(7) Trended Incurred Losses and LAE 494,124,989   556,471,170   572,741,480      577,540,436     642,399,475      
(4) x (5) x (6)

(8) Involuntary Assessments -249,563 0 0 0 0

(9) Total Direct & Indirect Losses and Assessments 493,875,426 556,471,170 572,741,480 577,540,436 642,399,475

(10) Projected Loss Ratio 80.6% 78.9% 73.8% 71.6% 79.5%
(9) / (1)

(11) Weights 10% 15% 20% 25% 30%

(12) Weighted Net Projected Loss Ratio 76.4%

(13) Permissible Loss Ratio 66.1%

(14) Indicated Rate Level Change 15.6%
((12) / (13)) - 1

COMPANYWIDE HOMEOWNERS- FORM 3

Determination of Rate Level Indications for Accident Year Data

Form 3 - Companywide Indication
1 of 15
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(1) Commission and Brokerage Expenses 19.5%

(2) Other Acquisitions 4.3%

(3) General Expenses 1.0%

(4) Tax, License, and Fees 2.0%

(5) Reinsurance Expense 0.0%

(6) Total Expenses 26.8%
       (1)+(2)+(3)+(4)+(5)

(6) Profit and Contingency 7.1%

(7) Permissible Loss Ratio
      1 - ((5) + (6)) 66.1%

Development of the Permissible Loss Ratio

COMPANYWIDE HOMEOWNERS- FORM 3

Form 3 - Companywide Indication
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Tax, License, and Fees *

Expenses Incurred

Written Premium
Earned Premium

Incurred Amount
Allocated LAE

Loss Experience

Total Losses

Total Expenses
Total Losses and Expenses

Involuntary Assessments

Commission and Brokerage *

Gain from Underwriting

Unallocated LAE 

Other Acquisitions (2)
General Expenses (2)

Expense Exhibit - Homeowners

Form 3 Total

Auto-Owners Insurance Group
Companywide

* - Ratios Calculated to Written Premium (1)Uses Companywide Info
D:\LocalDatabases\ExpenseExhibits.mdb 3.2.67 rptExpenseExhibit 10/12/2007 2:18:59 PM e004224 Actuarial - PP Workspace=21864

(2)Uses AO Group Info # - Uses Combined Coverage Info + - FIGA Excluded @ - Guaranty Fund Expenses Excluded Earthquake Excluded

-0.1-249,563

3.8

445,505,213
401,273,540
351,206,830

16,041,486
9,699,960

85,308,904
15,158,284

3,074,139
9,824,861

0.8

113,366,188

100.0
87.5

4.0
2.4

19.1

2.2
25.9

Amount Ratio
12 MTD Ending 6 / 2002

-88,791,361 -19.7
490,064,902 119.7

376,698,713 93.8
0.00

3.9

583,766,584
516,064,930
427,815,109

17,382,268
12,707,081

112,770,772
20,167,721

3,924,119
15,620,837

0.8

152,483,449

100.0
82.9

3.4
2.5

19.3

2.7
26.7

Amount Ratio
12 MTD Ending 6 / 2003

-94,322,977 -15.5
610,387,907 115.5

457,904,458 88.8
0.00

4.4

702,732,323
644,063,258
441,923,046

18,574,182
14,503,287

138,554,598
28,503,674

6,051,912
12,330,798

0.9

185,440,983

100.0
68.6

2.9
2.3

19.7

1.8
26.8

Amount Ratio
12 MTD Ending 6 / 2004

-16,378,239 -0.6
660,441,497 100.6

475,000,514 73.8
0.00

4.8

764,150,055
733,797,282
641,264,429

28,939,794
23,054,713

149,830,946
35,116,207

8,055,782
14,121,549

1.1

207,124,484

100.0
87.4

3.9
3.1

19.6

1.8
27.3

Amount Ratio
12 MTD Ending 6 / 2005

-166,586,138 -21.7
900,383,420 121.7

693,258,936 94.4
0.00

4.3

784,593,484
777,178,392
488,246,740

26,681,245
16,045,891

153,106,545
33,690,342

8,147,764
15,834,567

1.0

210,779,218

100.0
62.8

3.4
2.1

19.5

2.0
26.8

Amount Ratio
12 MTD Ending 6 / 2006

35,425,297 4.9
741,753,094 95.1

530,973,876 68.3

Form 3 - Companywide Indication
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Jun-02 Jun-03 Jun-04 Jun-05 Jun-06

(1) Current Level Trended Premiums $13,473,140 $14,744,709 $15,267,762 $15,373,216 $15,218,913

(2) Ultimate Losses and ALAE 5,858,072       5,827,385       6,598,440          5,654,072         6,059,125          

(3) Unallocated Loss Adjustment Factor 1.0297 1.0268 1.0288 1.0317 1.0323

(4) Ultimate Losses and LAE 6,032,057       5,983,559       6,788,475          5,833,306         6,254,835          
(2) x (3)

(5) Loss Trend Factor (Average Paid) 1.068 1.057 1.046 1.035 1.024

(6) Loss Trend Factor (Frequency) 0.883 0.901 0.919 0.938 0.957

(7) Trended Incurred Losses and LAE 5,688,495       5,698,484       6,525,585          5,663,149         6,129,538          
(4) x (5) x (6)

(8) Projected Loss Ratio 42.2% 38.6% 42.7% 36.8% 40.3%
(7) / (1)

(9) ISO Weight 10% 15% 20% 25% 30%

(10) Weighted Net Projected Loss Ratio 39.9%

(11) Permissible Loss Ratio 66.1%

(12) Indicated Rate Level Change -39.7%
((10) / (11)) - 1

COMPANYWIDE HOMEOWNERS- FORM 4

Determination of Rate Level Indications for Accident Year Data

Form 4 - Companywide Indication
1 of 15
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Form 4 - Companywide Indication
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Form 4 - Companywide Indication
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(1) Commission and Brokerage Expenses 19.5%

(2) Other Acquisitions 4.3%

(3) General Expenses 1.0%

(4) Tax, License, and Fees 2.0%

(5) Reinsurance Expense 0.0%

(6) Total Expenses 26.8%
       (1)+(2)+(3)+(4)+(5)

(6) Profit and Contingency 7.1%

(7) Permissible Loss Ratio
      1 - ((5) + (6)) 66.1%

Development of the Permissible Loss Ratio

COMPANYWIDE HOMEOWNERS- FORM 4

Form 4 - Companywide Indication
13 of 15



Form 4 - Companywide Indication
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Tax, License, and Fees *

Expenses Incurred

Written Premium
Earned Premium

Incurred Amount
Allocated LAE

Loss Experience

Total Losses

Total Expenses
Total Losses and Expenses

Involuntary Assessments

Commission and Brokerage *

Gain from Underwriting

Unallocated LAE 

Other Acquisitions (2)
General Expenses (2)

Expense Exhibit - Homeowners

Form 4 Total

Auto-Owners Insurance Group
Companywide

* - Ratios Calculated to Written Premium (1)Uses Companywide Info
D:\LocalDatabases\ExpenseExhibits.mdb 3.2.67 rptExpenseExhibit 10/12/2007 2:16:33 PM e004224 Actuarial - PP Workspace=21865

(2)Uses AO Group Info # - Uses Combined Coverage Info + - FIGA Excluded @ - Guaranty Fund Expenses Excluded Earthquake Excluded

0.00

3.8

13,880,027
12,971,818

5,752,786
182,712

72,890

2,700,921
490,016

99,377
288,021

0.8

3,578,335

100.0
44.3

1.4
0.6

19.5

2.1
26.2

Amount Ratio
12 MTD Ending 6 / 2002

3,385,095 27.5
9,586,723 72.5

6,008,388 46.3
0.00

3.9

15,730,892
14,870,431

5,324,375
262,578

23,665

3,090,865
581,134
113,074
388,242

0.8

4,173,314

100.0
35.8

1.8
0.2

19.6

2.5
26.8

Amount Ratio
12 MTD Ending 6 / 2003

5,086,498 35.4
9,783,932 64.6

5,610,618 37.8
0.00

4.4

16,423,984
15,998,158

6,602,755
231,489
116,020

3,269,780
708,015
150,326
264,185

0.9

4,392,306

100.0
41.3

1.4
0.7

19.9

1.6
26.8

Amount Ratio
12 MTD Ending 6 / 2004

4,655,589 29.8
11,342,569 70.2

6,950,263 43.4
0.00

4.8

16,192,765
16,272,734

5,880,327
123,525
228,749

3,207,113
778,739
178,646
292,264

1.1

4,456,762

100.0
36.1

0.8
1.4

19.8

1.8
27.5

Amount Ratio
12 MTD Ending 6 / 2005

5,583,372 34.2
10,689,362 65.8

6,232,600 38.3
0.00

4.3

15,665,335
15,907,562

5,224,113
371,340
122,496

3,093,796
689,586
166,771
309,830

1.0

4,259,983

100.0
32.8

2.3
0.8

19.7

2.0
27.0

Amount Ratio
12 MTD Ending 6 / 2006

5,929,631 37.1
9,977,931 62.9

5,717,949 35.9

Form 4 - Companywide Indication
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Jun-02 Jun-03 Jun-04 Jun-05 Jun-06

(1) Current Level Trended Premiums $11,839,474 $13,267,028 $14,695,876 $15,709,860 $16,291,021

(2) Ultimate Losses and ALAE 5,803,545       6,582,944       7,255,889          8,002,717         9,165,776          

(3) Unallocated Loss Adjustment Factor 1.0297 1.0268 1.0288 1.0317 1.0323

(4) Ultimate Losses and LAE 5,975,910       6,759,367       7,464,859          8,256,403         9,461,831          
(2) x (3)

(5) Loss Trend Factor (Average Paid) 1.324 1.265 1.209 1.155 1.103

(6) Loss Trend Factor (Frequency) 0.905 0.920 0.935 0.950 0.966

(7) Trended Incurred Losses and LAE 7,160,455       7,866,551       8,438,388          9,059,338         10,081,562        
(4) x (5) x (6)

(8) Projected Loss Ratio 60.5% 59.3% 57.4% 57.7% 61.9%
(7) / (1)

(9) Weights 10% 15% 20% 25% 30%

(10) Weighted Net Projected Loss Ratio 59.4%

(11) Permissible Loss Ratio 66.7%

(12) Indicated Rate Level Change -10.9%
((10) / (11)) - 1

COMPANYWIDE HOMEOWNERS- FORM 6

Determination of Rate Level Indications for Accident Year Data

Form 6 - Companywide Indication
1 of 15
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Form 6 - Companywide Indication
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Form 6 - Companywide Indication
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Form 6 - Companywide Indication
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(1) Commission and Brokerage Expenses 19.0%

(2) Other Acquisitions 4.3%

(3) General Expenses 1.0%

(4) Tax, License, and Fees 1.9%

(5) Reinsurance Expense 0.0%

(6) Total Expenses 26.2%
       (1)+(2)+(3)+(4)+(5)

(6) Profit and Contingency 7.1%

(7) Permissible Loss Ratio
      1 - ((5) + (6)) 66.7%

Development of the Permissible Loss Ratio

COMPANYWIDE HOMEOWNERS- FORM 6

Form 6 - Companywide Indication
13 of 15
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Tax, License, and Fees *

Expenses Incurred

Written Premium
Earned Premium

Incurred Amount
Allocated LAE

Loss Experience

Total Losses

Total Expenses
Total Losses and Expenses

Involuntary Assessments

Commission and Brokerage *

Gain from Underwriting

Unallocated LAE 

Other Acquisitions (2)
General Expenses (2)

Expense Exhibit - Homeowners

Form 6 Total

Auto-Owners Insurance Group
Companywide

* - Ratios Calculated to Written Premium (1)Uses Companywide Info
D:\LocalDatabases\ExpenseExhibits.mdb 3.2.67 rptExpenseExhibit 10/12/2007 2:11:32 PM e004224 Actuarial - PP Workspace=21866

(2)Uses AO Group Info # - Uses Combined Coverage Info + - FIGA Excluded @ - Guaranty Fund Expenses Excluded Earthquake Excluded

0.00

3.8

9,933,109
9,185,461
7,087,152

339,664
223,121

1,831,435
346,985

70,369
200,671

0.8

2,449,460

100.0
77.2

3.7
2.4

18.4

2.0
25.0

Amount Ratio
12 MTD Ending 6 / 2002

-913,937 -8.3
10,099,398 108.3

7,649,938 83.3
0.00

3.9

12,058,646
11,034,691

6,012,260
193,686
219,911

2,237,127
431,234

83,907
258,291

0.8

3,010,558

100.0
54.5

1.8
2.0

18.6

2.1
25.4

Amount Ratio
12 MTD Ending 6 / 2003

1,598,277 16.3
9,436,414 83.7

6,425,856 58.3
0.00

4.4

14,154,137
13,129,033

6,528,059
312,142
226,416

2,713,575
581,039
123,366
245,889

0.9

3,663,869

100.0
49.7

2.4
1.7

19.2

1.7
26.2

Amount Ratio
12 MTD Ending 6 / 2004

2,398,547 20.0
10,730,486 80.0

7,066,617 53.8
0.00

4.8

15,470,589
14,774,086
17,348,524

910,776
490,103

2,948,085
707,021
162,193
222,590

1.1

4,039,888

100.0
117.4

6.2
3.3

19.1

1.4
26.4

Amount Ratio
12 MTD Ending 6 / 2005

-8,015,205 -53.3
22,789,292 153.3

18,749,404 126.9
0.00

4.3

16,300,929
15,999,962

7,988,960
404,441
-37,844

3,105,277
693,591
167,740
302,753

1.0

4,269,362

100.0
49.9

2.5
-0.2

19.0

1.9
26.2

Amount Ratio
12 MTD Ending 6 / 2006

3,375,042 21.6
12,624,920 78.4

8,355,558 52.2

Form 6 - Companywide Indication
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Determination of Rate Level Indications for Accident Year Data

Homeowners
Arkansas
Form 3

(1)    Current Level Trended Premiums

(2)    Trended Incurred Losses and ALAE

(3)    Projected Loss Ratio

(4)    Weights

(5)    Weighted Projected Loss Ratio

(6)    Net Projected Loss Ratio

(7)    Permissible Loss Ratio

(8)    Indicated Rate Level Change

Dec-02 Dec-03 Dec-04 Dec-05 Dec-06

0 0 0 16,308 410,201

0 0 0 81,816 208,593

0.0% 0.0% 0.0% 501.7% 50.9%

0.0% 0.0% 0.0% 4.3% 95.7%

70.1%

70.1%

66.3%

5.7%

(2)/(1)

(6)/(7)

Renewal Business Percent ChangeNew Business

Past Rate Changes

12/20/2007 -2.0 %11/15/2007

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptIndicationDetermination 10/15/2007 3:53:05 PM e004224 Actuarial - PP
PPIndications | Exhibits | 00008

Form 3 - Statewide Indication
Page 1 of 15 



Calculation of Current Level Trended Premiums

Part Year Earned
Premiums

Current
Level
Factor

Premium
Trend
Factor

Current Level
Trended

Premiums

(1) (2) (3) (4)

Homeowners
Arkansas

2002 $0 1.0000 0.480 $0Form 3
2003 $0 1.0000 0.538 $0
2004 $0 1.0000 0.603 $0
2005 $24,163 1.0000 0.675 $16,308
2006 $542,708 1.0000 0.756 $410,201

Notes

(1)        Actual Earned Premiums
(2)        Per Parallelogram Method
(3)        See Calculation of Premium Trend Factor
(4)        (1) * (2) * (3)

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptPremiumTrendCurrentLevel 10/15/2007 3:53:23 PM e004224 Actuarial - PP
PPIndications | Exhibits | 00002

Form 3 - Statewide Indication
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Calculation of Premium Trend Factors

Homeowners
Arkansas

(1)    Selected Premium Trend -10.71%

07/01/2002(2)    Trend Start Date

(3)    Trend End Date

(4)    Years of Trend Extension

(5)    Premium Trend Factor

Midpoint of Experience Period 07/01/2003

07/01/2004

07/01/2005

07/01/2006

12/21/2008

12/21/2008

12/21/2008

12/21/2008

12/21/2008

6.471

5.471

4.471

3.471

2.471

0.480

0.538

0.603

0.675

0.756

12 months past renewal date of

# of Years between (2) and (3)

(1+(1))^(4)

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

Experience
Period

Form 3

12/21/2007

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptPremiumTrendFactorCalc 10/15/2007 3:53:09 PM e004224 Actuarial - PP
PPIndications | Exhibits | 00223

Form 3 - Statewide Indication
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Ultimate Losses

Homeowners
Arkansas
Form 3

0

0

0

59,281

207,649

2002

2003

2004

2005

2006

0

0

0

0

0

0

0

0

357

8,261

0

0

0

59,638

215,910

1.0000

1.0000

1.0000

1.1471

1.0265

0

0

0

68,411

221,632

Form 3

Smoothed Smoothed

68,067

182,782

Experience
Period

Losses Less 
Large and Cats

Large Losses Cats Less Large 
Cats

Final Ultimate 
Loss

ULAE
Acc Year

Final Ultimate 
Loss

With Factor

Final Ultimate 
Loss

Custom

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptUltimateLossDetail 10/15/2007 3:53:37 PM e004224 Actuarial - PP
PPIndications | Exhibits | 00003

Form 3 - Statewide Indication
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Arkansas
Homeowners

Period Ending 12/2006
All Coverages Combined

Loss Development Exhibit
LOSSES - Losses Less Large and Cats : Incurred Amount

RATIOS - Standard Method

AVERAGE RATIOS - Standard Method

SELECTED AND CUSTOM RATIOS  - Standard Method

Auto-Owners Insurance Group
Form 3

Accident Year 12 24 36 48 60 72 84 96 108 120
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05 7,500 108,889
1/1/06 - 12/31/06 186,398

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05 14.5185

Avg Type 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1 Year Average                14.5185
2 Year Average                14.5185
3 Year Average                14.5185
4 Year Average                14.5185
5 Year Average                14.5185
6 Year Average                14.5185
7 Year Average                14.5185
8 Year Average                14.5185
9 Year Average                14.5185
Middle 3 of 5                    
Middle 5 of 7                    
3 Year Volume Weighted 14.5185
5 Year Volume Weighted 14.5185
7 Year Volume Weighted 14.5185
9 Year Volume Weighted 14.5185

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1.0379 1.0033 1.0007 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
1.0421 1.0040 1.0007 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
0.9596 0.9960 0.9993 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000

Selected Custom
Cumulative
Ratio to Ultimate

1.0000
1.0000
1.0000

---- ---- ---- ---- ---- ---- ---- ---- ---- ----

10/ 15/ 2007

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLossesAndRatios 10/15/2007 3:54:23 PM e004224 Actuarial - PP Exhibit ID : 17

Form 3 - Statewide Indication
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Arkansas
Homeowners

Period Ending 12/2006
All Coverages Combined

Loss Development Exhibit
LOSSES - Losses Less Large and Cats : Incurred Amount

RATIOS - Percent Premium Method

AVERAGE RATIOS - Percent Premium Method

SELECTED AND CUSTOM RATIOS  - Percent Premium Method

Auto-Owners Insurance Group
Form 3

Accident Year 12 24 36 48 60 72 84 96 108 120
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05 7,500 108,889
1/1/06 - 12/31/06 186,398

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05 4.3176

Avg Type 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1 Year Average                4.3176
2 Year Average                4.3176
3 Year Average                4.3176
4 Year Average                4.3176
5 Year Average                4.3176
6 Year Average                4.3176
7 Year Average                4.3176
8 Year Average                4.3176
9 Year Average                4.3176
Middle 3 of 5                    
Middle 5 of 7                    
3 Year Volume Weighted 4.3176
5 Year Volume Weighted 4.3176
7 Year Volume Weighted 4.3176
9 Year Volume Weighted 4.3176

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
0.0222 0.0018 0.0005 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000
0.0245 0.0023 0.0005 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000

Selected Custom
Cumulative
Ratio to Ultimate

0.0000
0.0000

---- ---- ---- ---- ---- ---- ---- ---- ---- ----

10/ 15/ 2007

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLossesAndRatios 10/15/2007 3:54:45 PM e004224 Actuarial - PP Exhibit ID : 19
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Arkansas
Homeowners

Period Ending 12/2006
All Coverages Combined

Loss Development Exhibit
LOSSES - Losses Less Large and Cats : Paid Amount

RATIOS - Standard Method

AVERAGE RATIOS - Standard Method

SELECTED AND CUSTOM RATIOS  - Standard Method

Auto-Owners Insurance Group
Form 3

Accident Year 12 24 36 48 60 72 84 96 108 120
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05 0 8,889
1/1/06 - 12/31/06 141,320

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05 0.0000

Avg Type 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1 Year Average                0.0000
2 Year Average                0.0000
3 Year Average                0.0000
4 Year Average                0.0000
5 Year Average                0.0000
6 Year Average                0.0000
7 Year Average                0.0000
8 Year Average                0.0000
9 Year Average                0.0000
Middle 3 of 5                    
Middle 5 of 7                    
3 Year Volume Weighted 0.0000
5 Year Volume Weighted 0.0000
7 Year Volume Weighted 0.0000
9 Year Volume Weighted 0.0000

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1.3072 1.0265 1.0114 1.0051 1.0025 1.0009 1.0005 1.0000 1.0000
1.3694 1.0476 1.0205 1.0090 1.0039 1.0014 1.0005 1.0000 1.0000
0.7303 0.9546 0.9799 0.9911 0.9961 0.9986 0.9995 1.0000 1.0000

Selected Custom
Cumulative
Ratio to Ultimate

1.0000
1.0000
1.0000

---- ---- ---- ---- ---- ---- ---- ---- ---- ----

10/ 15/ 2007

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLossesAndRatios 10/15/2007 3:55:04 PM e004224 Actuarial - PP Exhibit ID : 18

Form 3 - Statewide Indication
Page 7 of 15 



Arkansas
Homeowners

Period Ending 12/2006
All Coverages Combined

Loss Development Exhibit
LOSSES - Losses Less Large and Cats : Paid Amount

RATIOS - Percent Premium Method

AVERAGE RATIOS - Percent Premium Method

SELECTED AND CUSTOM RATIOS  - Percent Premium Method

Auto-Owners Insurance Group
Form 3

Accident Year 12 24 36 48 60 72 84 96 108 120
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05 0 8,889
1/1/06 - 12/31/06 141,320

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05 0.0000

Avg Type 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1 Year Average                0.0000
2 Year Average                0.0000
3 Year Average                0.0000
4 Year Average                0.0000
5 Year Average                0.0000
6 Year Average                0.0000
7 Year Average                0.0000
8 Year Average                0.0000
9 Year Average                0.0000
Middle 3 of 5                    
Middle 5 of 7                    
3 Year Volume Weighted 0.0000
5 Year Volume Weighted 0.0000
7 Year Volume Weighted 0.0000
9 Year Volume Weighted 0.0000

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
0.1149 0.0147 0.0077 0.0032 0.0020 0.0006 0.0003 0.0000 0.0000
0.1434 0.0285 0.0138 0.0061 0.0029 0.0009 0.0003 0.0000 0.0000

Selected Custom
Cumulative
Ratio to Ultimate

0.0000
0.0000

---- ---- ---- ---- ---- ---- ---- ---- ---- ----

10/ 15/ 2007

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLossesAndRatios 10/15/2007 3:55:26 PM e004224 Actuarial - PP Exhibit ID : 20

Form 3 - Statewide Indication
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Arkansas
Homeowners

Period Ending 12/2006
All Coverages Combined

Loss Development Exhibit
LOSSES - Large Losses : Incurred Amount

RATIOS - Standard Method

AVERAGE RATIOS - Standard Method

SELECTED AND CUSTOM RATIOS  - Standard Method

Auto-Owners Insurance Group
Form 3

Accident Year 12 24 36 48 60 72 84 96 108 120
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05 0 0
1/1/06 - 12/31/06 0

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05

Avg Type 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1 Year Average                
2 Year Average                
3 Year Average                
4 Year Average                
5 Year Average                
6 Year Average                
7 Year Average                
8 Year Average                
9 Year Average                
Middle 3 of 5                    
Middle 5 of 7                    
3 Year Volume Weighted 
5 Year Volume Weighted 
7 Year Volume Weighted 
9 Year Volume Weighted 

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1.2741 1.0821 0.9830 1.0250 0.9880 1.0000 1.0000 1.0000 1.0000
1.3725 1.0772 0.9955 1.0127 0.9880 1.0000 1.0000 1.0000 1.0000
0.7286 0.9283 1.0045 0.9875 1.0121 1.0000 1.0000 1.0000 1.0000

Selected Custom
Cumulative
Ratio to Ultimate

1.0000
1.0000
1.0000

---- ---- ---- ---- ---- ---- ---- ---- ---- ----

10/16/2007

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLossesAndRatios 10/16/2007 2:14:11 PM e004224 Actuarial - PP Exhibit ID : 21

Form 3 - Statewide Indication
Page 9 of 15 



Arkansas
Homeowners

Period Ending 12/2006
All Coverages Combined

Loss Development Exhibit
LOSSES - Cats Less Large Cats : Incurred Amount

RATIOS - Standard Method

AVERAGE RATIOS - Standard Method

SELECTED AND CUSTOM RATIOS  - Standard Method

Auto-Owners Insurance Group
Form 3

Accident Year 12 24 36 48 60 72 84 96 108 120
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05 0 0
1/1/06 - 12/31/06 8,080

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05

Avg Type 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1 Year Average                
2 Year Average                
3 Year Average                
4 Year Average                
5 Year Average                
6 Year Average                
7 Year Average                
8 Year Average                
9 Year Average                
Middle 3 of 5                    
Middle 5 of 7                    
3 Year Volume Weighted 
5 Year Volume Weighted 
7 Year Volume Weighted 
9 Year Volume Weighted 

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1.0637 1.0024 1.0003 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
1.0666 1.0027 1.0003 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
0.9376 0.9973 0.9997 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000

Selected Custom
Cumulative
Ratio to Ultimate

1.0000
1.0000
1.0000

---- ---- ---- ---- ---- ---- ---- ---- ---- ----

10/16/2007

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLossesAndRatios 10/16/2007 2:14:31 PM e004224 Actuarial - PP Exhibit ID : 71

Form 3 - Statewide Indication
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Calculation of Loss Trends
Frequency

Homeowners
Arkansas

(1)    Calculated Loss Trend -1.70%

07/01/2002(3)    Trend Start Date

(4)    Trend End Date

(5)    Years of Trend Extension

(6)    Loss Trend Factor

07/01/2003

07/01/2004

07/01/2005

07/01/2006

12/21/2008

12/21/2008

12/21/2008

12/21/2008

12/21/2008

6.471

5.471

4.471

3.471

2.471

0.895

0.911

0.926

0.942

0.959

12 months past renewal date of

# of Years between (3) and (4)

(1+(2))^(5)

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

Experience
Period

Form 3

12/21/2007

(2)    Selected Loss Trend -1.70%

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLossTrendFactorCalc 10/15/2007 3:53:43 PM e004224 Actuarial - PP
PPIndications | Exhibits | 00225

Form 3 - Statewide Indication
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Calculation of Loss Trends
Average Paid

Homeowners
Arkansas

(1)    Calculated Loss Trend 7.28%

07/01/2002(3)    Trend Start Date

(4)    Trend End Date

(5)    Years of Trend Extension

(6)    Loss Trend Factor

07/01/2003

07/01/2004

07/01/2005

07/01/2006

12/21/2008

12/21/2008

12/21/2008

12/21/2008

12/21/2008

6.471

5.471

4.471

3.471

2.471

1.575

1.469

1.369

1.276

1.190

12 months past renewal date of

# of Years between (3) and (4)

(1+(2))^(5)

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

Experience
Period

Form 3

12/21/2007

(2)    Selected Loss Trend 7.28%

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLossTrendFactorCalc 10/15/2007 3:53:47 PM e004224 Actuarial - PP
PPIndications | Exhibits | 00224

Form 3 - Statewide Indication
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LOSS TRENDS
REPORT

10/15/2007
Actuarial

Arkansas

Auto-Owners Insurance Group
Homeowners - Form 3 Total

Loss Trends Exhibit

Homeowners

Qtr/Yr
Written Paid Paid Pure

PremiumFreq
Average

Paid
Written Paid Paid Pure

PremiumFreq
Average

Paid

CompanywideStatewide

Units Count Amount Units Count Amount
03/2002 0 0 0.000.00 0.000 925,167 84,258 325.9091.07 3,578.46301,513,531
06/2002 0 0 0.000.00 0.000 951,477 80,893 309.6685.02 3,642.29294,635,946
09/2002 0 0 0.000.00 0.000 984,645 80,319 304.5681.57 3,733.62299,881,008
12/2002 0 0 0.000.00 0.000 1,019,479 78,741 300.9877.24 3,896.81306,839,066

03/2003 0 0 0.000.00 0.000 1,049,960 76,315 299.4672.68 4,119.98314,416,547
06/2003 0 0 0.000.00 0.000 1,086,190 75,598 304.2269.60 4,370.99330,437,922
09/2003 0 0 0.000.00 0.000 1,114,001 72,928 303.1065.46 4,629.94337,652,423
12/2003 0 0 0.000.00 0.000 1,127,384 70,815 302.4762.81 4,815.35340,998,823

03/2004 0 0 0.000.00 0.000 1,133,009 71,663 311.5663.25 4,925.76352,994,942
06/2004 0 0 0.000.00 0.000 1,139,762 72,614 320.8363.71 5,035.75365,666,045
09/2004 0 0 0.000.00 0.000 1,154,291 71,782 317.8462.19 5,111.02366,879,185
12/2004 0 0 0.000.00 0.000 1,160,426 71,726 314.5161.81 5,088.27364,961,057

03/2005 0 0 0.000.00 0.000 1,163,724 71,165 317.4361.15 5,190.70369,396,247
06/2005 0 0 0.000.00 0.000 1,167,825 68,183 307.1658.38 5,261.05358,714,314
09/2005 15 0 0.000.00 0.000 1,167,694 69,894 317.8359.86 5,309.91371,130,610
12/2005 207 0 0.000.00 0.000 1,166,767 71,518 332.2961.30 5,421.06387,703,484

03/2006 471 1 13.742.12 6,465.956,466 1,165,612 71,948 339.6061.73 5,501.84395,846,708
06/2006 723 8 32.0911.07 2,899.0623,192 1,166,247 72,983 349.4562.58 5,584.12407,545,653
09/2006 1,097 29 59.4226.43 2,248.3665,203 1,167,901 70,780 347.9260.60 5,740.87406,338,855
12/2006 1,428 45 105.1631.50 3,338.01150,210 1,170,583 68,398 345.3758.43 5,910.76404,284,143

Frequency

Exp Linear

Average Paid

Exp Linear

Pure Premium

Exp Linear

Frequency

Exp Linear

Average Paid

Exp Linear

Pure Premium

Exp Linear

Latest 04 Pts 3,500.757 124.296 -179.777 1,371.172 123.297-59.143 -7.564 -8.032 9.393 1.862 1.81310.197
0.881 0.968 0.478 0.991 0.9590.411 0.729 0.727 0.978 0.224 0.2210.981Correlation Correlation

Latest 04 Pts

Latest 08 Pts 10,516.679 73.735 60.112 4,727,216.326 73.63190,685,075.635 0.039 0.051 6.805 7.505 6.7657.463
0.860 0.756 0.383 0.804 0.7570.750 0.000 0.000 0.968 0.816 0.8210.974Correlation Correlation

Latest 08 Pts

Latest 12 Pts 1,266.696 49.871 45.704 50,610.758 49.835325,829.584 -1.736 -1.795 5.630 4.406 4.1116.250
0.702 0.566 0.439 0.689 0.5680.666 0.320 0.324 0.961 0.706 0.7100.969Correlation Correlation

Latest 12 Pts

Latest 16 Pts 407.027 37.528 35.551 4,889.008 37.51016,466.322 -3.722 -4.207 6.697 4.089 3.7608.113
0.575 0.448 0.402 0.574 0.4500.561 0.614 0.605 0.946 0.822 0.8170.925Correlation Correlation

Latest 16 Pts

Latest 20 Pts 199.724 30.053 28.905 1,327.634 30.0423,164.601 -7.333 -9.977 7.969 2.632 2.48610.754
0.483 0.370 0.358 0.487 0.3720.479 0.737 0.711 0.950 0.577 0.5780.923Correlation Correlation

Latest 20 Pts

Composition: Cats: LAE: 412MTD

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLT_TrendData 10/15/2007 3:55:35 PM e004224 Actuarial - PP
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Development of the Permissible Loss Ratio

Homeowners
Arkansas
Form 3

    Commission and Brokerage Expense

    Other Acquisitions

    General Expenses

    Tax, License, and Fees

    Reinsurance Expense

17.5%

4.3%

1.0%

3.3%

0.5%

7.1%

66.3%

26.6%    Total Expenses

    Profit and Contingency

    Permissible Loss Ratio

(1)+(2)+(3)+(4)+(5)

1 - ((6) + (7))

(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptPLRCalc 10/15/2007 3:54:00 PM e004224 Actuarial - PP
PPIndications | Exhibits | 00226

Form 3 - Statewide Indication
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Tax, License, and Fees *

Expenses Incurred

Written Premium
Earned Premium

Incurred Amount
Allocated LAE

Loss Experience

Total Losses

Total Expenses
Total Losses and Expenses

Commission and Brokerage *

Gain from Underwriting

Unallocated LAE 

Other Acquisitions (2)
General Expenses (2)

Expense Exhibit - Homeowners

Form 3 Total

Auto-Owners Insurance Group
Arkansas

* - Ratios Calculated to Written Premium (1)Uses Companywide Info
D:\LocalDatabases\ExpenseExhibits.mdb 3.2.67 rptExpenseExhibit 10/16/2007 2:25:10 PM e004224 Actuarial - PP Workspace=32717

(2)Uses AO Group Info # - Uses Combined Coverage Info + - FIGA Excluded @ - Guaranty Fund Expenses Excluded Earthquake Excluded

3.9

154,309
24,163
13,486

1,289
1,663

26,324
951
222

12,152
0.9

39,649

100.0
55.8

5.3
6.9

17.1

7.9
29.8

Amount Ratio
12 MTD Ending 12 / 2005

-31,925 2.2
56,087 97.8

16,438 68.0

4.9

997,580
542,708
261,947

37,017
6,011

174,983
26,481

6,331
32,434

1.2

240,229

100.0
48.3

6.8
1.1

17.5

3.3
26.9

Amount Ratio
12 MTD Ending 12 / 2006

-2,497 16.9
545,205 83.1

304,976 56.2

Form 3 - Statewide Indication
Page 15 of 15 



Determination of Rate Level Indications for Accident Year Data

Homeowners
Arkansas
Form 4

(1)    Current Level Trended Premiums

(2)    Trended Incurred Losses and ALAE

(3)    Projected Loss Ratio

(4)    Weights

(5)    Weighted Projected Loss Ratio

(6)    Net Projected Loss Ratio

(7)    Permissible Loss Ratio

(8)    Indicated Rate Level Change

Dec-02 Dec-03 Dec-04 Dec-05 Dec-06

0 0 0 42 4,044

0 0 0 0 749

0.0% 0.0% 0.0% 0.0% 18.5%

0.0% 0.0% 0.0% 1.0% 99.0%

18.3%

18.3%

66.8%

-72.6%

(2)/(1)

(6)/(7)

Renewal Business Percent ChangeNew Business

Past Rate Changes

12/20/2007 0.0 %11/15/2007

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptIndicationDetermination 10/15/2007 4:07:58 PM e004224 Actuarial - PP
PPIndications | Exhibits | 00008

Form 4 - Statewide Indication
Page 1 of 15



Calculation of Current Level Trended Premiums

Part Year Earned
Premiums

Current
Level
Factor

Premium
Trend
Factor

Current Level
Trended

Premiums

(1) (2) (3) (4)

Homeowners
Arkansas

2002 $0 1.0000 0.474 $0Form 4
2003 $0 1.0000 0.532 $0
2004 $0 1.0000 0.597 $0
2005 $62 1.0000 0.670 $42
2006 $5,377 1.0000 0.752 $4,044

Notes

(1)        Actual Earned Premiums
(2)        Per Parallelogram Method
(3)        See Calculation of Premium Trend Factor
(4)        (1) * (2) * (3)

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptPremiumTrendCurrentLevel 10/15/2007 4:08:11 PM e004224 Actuarial - PP
PPIndications | Exhibits | 00002

Form 4 - Statewide Indication
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Calculation of Premium Trend Factors

Homeowners
Arkansas

(1)    Selected Premium Trend -10.89%

07/01/2002(2)    Trend Start Date

(3)    Trend End Date

(4)    Years of Trend Extension

(5)    Premium Trend Factor

Midpoint of Experience Period 07/01/2003

07/01/2004

07/01/2005

07/01/2006

12/21/2008

12/21/2008

12/21/2008

12/21/2008

12/21/2008

6.471

5.471

4.471

3.471

2.471

0.474

0.532

0.597

0.670

0.752

12 months past renewal date of

# of Years between (2) and (3)

(1+(1))^(4)

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

Experience
Period

Form 4

12/21/2007

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptPremiumTrendFactorCalc 10/15/2007 4:08:04 PM e004224 Actuarial - PP
PPIndications | Exhibits | 00223

Form 4 - Statewide Indication
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Ultimate Losses

Homeowners
Arkansas
Form 4

0

0

0

0

663

2002

2003

2004

2005

2006

0

0

0

0

0

0

0

0

0

0

0

0

0

0

663

1.0000

1.0000

1.0000

1.1471

1.0265

0

0

0

0

681

Form 4

Smoothed Smoothed

Experience
Period

Losses Less 
Large and Cats

Large Losses Cats Less Large 
Cats

Final Ultimate 
Loss

ULAE
Acc Year

Final Ultimate 
Loss

With Factor

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptUltimateLossDetail 10/15/2007 4:08:26 PM e004224 Actuarial - PP
PPIndications | Exhibits | 00003
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Arkansas
Homeowners

Period Ending 12/2006
All Coverages Combined

Loss Development Exhibit
LOSSES - Losses Less Large and Cats : Incurred Amount

RATIOS - Standard Method

AVERAGE RATIOS - Standard Method

SELECTED AND CUSTOM RATIOS  - Standard Method

Auto-Owners Insurance Group
Form 4

Accident Year 12 24 36 48 60 72 84 96 108 120
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05
1/1/06 - 12/31/06 386

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05

Avg Type 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1 Year Average                
2 Year Average                
3 Year Average                
4 Year Average                
5 Year Average                
6 Year Average                
7 Year Average                
8 Year Average                
9 Year Average                
Middle 3 of 5                    
Middle 5 of 7                    
3 Year Volume Weighted 
5 Year Volume Weighted 
7 Year Volume Weighted 
9 Year Volume Weighted 

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1.0168 1.0140 0.9933 0.9941 0.9958 0.9980 1.0000 1.0000 1.0000
1.0118 0.9951 0.9813 0.9879 0.9938 0.9980 1.0000 1.0000 1.0000
0.9884 1.0050 1.0190 1.0122 1.0062 1.0020 1.0000 1.0000 1.0000

Selected Custom
Cumulative
Ratio to Ultimate

1.0000
1.0000
1.0000

---- ---- ---- ---- ---- ---- ---- ---- ---- ----

10/ 15/ 2007

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLossesAndRatios 10/15/2007 4:09:14 PM e004224 Actuarial - PP Exhibit ID : 17

Form 4 - Statewide Indication
Page 5 of 15



Arkansas
Homeowners

Period Ending 12/2006
All Coverages Combined

Loss Development Exhibit
LOSSES - Losses Less Large and Cats : Incurred Amount

RATIOS - Percent Premium Method

AVERAGE RATIOS - Percent Premium Method

SELECTED AND CUSTOM RATIOS  - Percent Premium Method

Auto-Owners Insurance Group
Form 4

Accident Year 12 24 36 48 60 72 84 96 108 120
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05
1/1/06 - 12/31/06 386

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05

Avg Type 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1 Year Average                
2 Year Average                
3 Year Average                
4 Year Average                
5 Year Average                
6 Year Average                
7 Year Average                
8 Year Average                
9 Year Average                
Middle 3 of 5                    
Middle 5 of 7                    
3 Year Volume Weighted 
5 Year Volume Weighted 
7 Year Volume Weighted 
9 Year Volume Weighted 

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
0.0106 0.0052 -0.0029 -0.0052 -0.0024 -0.0015 0.0000 0.0000 0.0000
0.0038 -0.0068 -0.0120 -0.0091 -0.0039 -0.0015 0.0000 0.0000 0.0000

Selected Custom
Cumulative
Ratio to Ultimate

0.0000
0.0000

---- ---- ---- ---- ---- ---- ---- ---- ---- ----

10/ 15/ 2007

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLossesAndRatios 10/15/2007 4:09:39 PM e004224 Actuarial - PP Exhibit ID : 19

Form 4 - Statewide Indication
Page 6 of 15



Arkansas
Homeowners

Period Ending 12/2006
All Coverages Combined

Loss Development Exhibit
LOSSES - Losses Less Large and Cats : Paid Amount

RATIOS - Standard Method

AVERAGE RATIOS - Standard Method

SELECTED AND CUSTOM RATIOS  - Standard Method

Auto-Owners Insurance Group
Form 4

Accident Year 12 24 36 48 60 72 84 96 108 120
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05
1/1/06 - 12/31/06 386

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05

Avg Type 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1 Year Average                
2 Year Average                
3 Year Average                
4 Year Average                
5 Year Average                
6 Year Average                
7 Year Average                
8 Year Average                
9 Year Average                
Middle 3 of 5                    
Middle 5 of 7                    
3 Year Volume Weighted 
5 Year Volume Weighted 
7 Year Volume Weighted 
9 Year Volume Weighted 

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1.2989 1.0277 1.0199 1.0042 1.0033 1.0010 1.0000 1.0000 1.0000
1.3730 1.0571 1.0286 1.0085 1.0043 1.0010 1.0000 1.0000 1.0000
0.7283 0.9460 0.9722 0.9916 0.9957 0.9990 1.0000 1.0000 1.0000

Selected Custom
Cumulative
Ratio to Ultimate

1.0000
1.0000
1.0000

---- ---- ---- ---- ---- ---- ---- ---- ---- ----

10/ 15/ 2007

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLossesAndRatios 10/15/2007 4:10:02 PM e004224 Actuarial - PP Exhibit ID : 18

Form 4 - Statewide Indication
Page 7 of 15



Arkansas
Homeowners

Period Ending 12/2006
All Coverages Combined

Loss Development Exhibit
LOSSES - Losses Less Large and Cats : Paid Amount

RATIOS - Percent Premium Method

AVERAGE RATIOS - Percent Premium Method

SELECTED AND CUSTOM RATIOS  - Percent Premium Method

Auto-Owners Insurance Group
Form 4

Accident Year 12 24 36 48 60 72 84 96 108 120
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05
1/1/06 - 12/31/06 386

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05

Avg Type 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1 Year Average                
2 Year Average                
3 Year Average                
4 Year Average                
5 Year Average                
6 Year Average                
7 Year Average                
8 Year Average                
9 Year Average                
Middle 3 of 5                    
Middle 5 of 7                    
3 Year Volume Weighted 
5 Year Volume Weighted 
7 Year Volume Weighted 
9 Year Volume Weighted 

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
0.0687 0.0101 0.0067 0.0017 0.0009 0.0000 0.0000 0.0000 0.0000
0.0881 0.0194 0.0093 0.0026 0.0009 0.0000 0.0000 0.0000 0.0000

Selected Custom
Cumulative
Ratio to Ultimate

0.0000
0.0000

---- ---- ---- ---- ---- ---- ---- ---- ---- ----

10/ 15/ 2007

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLossesAndRatios 10/15/2007 4:10:26 PM e004224 Actuarial - PP Exhibit ID : 20

Form 4 - Statewide Indication
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Arkansas
Homeowners

Period Ending 12/2006
All Coverages Combined

Loss Development Exhibit
LOSSES - Large Losses : Incurred Amount

RATIOS - Standard Method

AVERAGE RATIOS - Standard Method

SELECTED AND CUSTOM RATIOS  - Standard Method

Auto-Owners Insurance Group
Form 4

Accident Year 12 24 36 48 60 72 84 96 108 120
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05
1/1/06 - 12/31/06 0

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05

Avg Type 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1 Year Average                
2 Year Average                
3 Year Average                
4 Year Average                
5 Year Average                
6 Year Average                
7 Year Average                
8 Year Average                
9 Year Average                
Middle 3 of 5                    
Middle 5 of 7                    
3 Year Volume Weighted 
5 Year Volume Weighted 
7 Year Volume Weighted 
9 Year Volume Weighted 

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1.2741 1.0821 0.9830 1.0250 0.9880 1.0000 1.0000 1.0000 1.0000
1.3725 1.0772 0.9955 1.0127 0.9880 1.0000 1.0000 1.0000 1.0000
0.7286 0.9283 1.0045 0.9875 1.0121 1.0000 1.0000 1.0000 1.0000

Selected Custom
Cumulative
Ratio to Ultimate

1.0000
1.0000
1.0000

---- ---- ---- ---- ---- ---- ---- ---- ---- ----

10/ 15/ 2007

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLossesAndRatios 10/15/2007 4:10:48 PM e004224 Actuarial - PP Exhibit ID : 21

Form 4 - Statewide Indication
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Arkansas
Homeowners

Period Ending 12/2006
All Coverages Combined

Loss Development Exhibit
LOSSES - Cats Less Large Cats : Incurred Amount

RATIOS - Standard Method

AVERAGE RATIOS - Standard Method

SELECTED AND CUSTOM RATIOS  - Standard Method

Auto-Owners Insurance Group
Form 4

Accident Year 12 24 36 48 60 72 84 96 108 120
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05
1/1/06 - 12/31/06 0

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05

Avg Type 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1 Year Average                
2 Year Average                
3 Year Average                
4 Year Average                
5 Year Average                
6 Year Average                
7 Year Average                
8 Year Average                
9 Year Average                
Middle 3 of 5                    
Middle 5 of 7                    
3 Year Volume Weighted 
5 Year Volume Weighted 
7 Year Volume Weighted 
9 Year Volume Weighted 

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1.0637 1.0024 1.0003 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
1.0666 1.0027 1.0003 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
0.9376 0.9973 0.9997 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000

Selected Custom
Cumulative
Ratio to Ultimate

1.0000
1.0000
1.0000

---- ---- ---- ---- ---- ---- ---- ---- ---- ----

10/ 15/ 2007

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLossesAndRatios 10/15/2007 4:11:10 PM e004224 Actuarial - PP Exhibit ID : 71

Form 4 - Statewide Indication
Page 10 of 15



Calculation of Loss Trends
Frequency

Homeowners
Arkansas

(1)    Calculated Loss Trend -5.75%

07/01/2002(3)    Trend Start Date

(4)    Trend End Date

(5)    Years of Trend Extension

(6)    Loss Trend Factor

07/01/2003

07/01/2004

07/01/2005

07/01/2006

12/21/2008

12/21/2008

12/21/2008

12/21/2008

12/21/2008

6.471

5.471

4.471

3.471

2.471

0.877

0.895

0.914

0.932

0.951

12 months past renewal date of

# of Years between (3) and (4)

(1+(2))^(5)

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

Experience
Period

Form 4

12/21/2007

(2)    Selected Loss Trend -2.00%

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLossTrendFactorCalc 10/15/2007 4:08:33 PM e004224 Actuarial - PP
PPIndications | Exhibits | 00225

Form 4 - Statewide Indication
Page 11 of 15



Calculation of Loss Trends
Average Paid

Homeowners
Arkansas

(1)    Calculated Loss Trend 6.05%

07/01/2002(3)    Trend Start Date

(4)    Trend End Date

(5)    Years of Trend Extension

(6)    Loss Trend Factor

07/01/2003

07/01/2004

07/01/2005

07/01/2006

12/21/2008

12/21/2008

12/21/2008

12/21/2008

12/21/2008

6.471

5.471

4.471

3.471

2.471

1.463

1.379

1.301

1.226

1.156

12 months past renewal date of

# of Years between (3) and (4)

(1+(2))^(5)

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

Experience
Period

Form 4

12/21/2007

(2)    Selected Loss Trend 6.05%

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLossTrendFactorCalc 10/15/2007 4:08:39 PM e004224 Actuarial - PP
PPIndications | Exhibits | 00224

Form 4 - Statewide Indication
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LOSS TRENDS
REPORT

10/15/2007
Actuarial

Arkansas

Auto-Owners Insurance Group
Homeowners - Form 4 Total

Loss Trends Exhibit

Homeowners

Qtr/Yr
Pure

PremiumFreq
Average

Paid
Pure

PremiumFreq
Average

Paid

CompanywideStatewide

Written Paid Paid Written Paid Paid
Units Count Amount Units Count Amount

03/2002 0 0 0.000.00 0.000 92,117 2,185 61.1923.72 2,579.615,636,454
06/2002 0 0 0.000.00 0.000 93,817 2,190 60.8423.34 2,606.465,708,137
09/2002 0 0 0.000.00 0.000 95,586 2,264 61.9823.69 2,616.855,924,547
12/2002 0 0 0.000.00 0.000 97,251 2,224 60.7422.87 2,655.955,906,831

03/2003 0 0 0.000.00 0.000 98,555 2,168 58.3722.00 2,653.535,752,859
06/2003 0 0 0.000.00 0.000 99,263 2,122 56.8521.38 2,659.335,643,093
09/2003 0 0 0.000.00 0.000 100,118 1,952 55.1519.50 2,828.575,521,374
12/2003 0 0 0.000.00 0.000 99,657 1,874 51.7418.80 2,751.265,155,865

03/2004 0 0 0.000.00 0.000 99,054 1,835 52.9918.53 2,860.225,248,497
06/2004 0 0 0.000.00 0.000 99,126 1,837 57.1018.53 3,081.395,660,512
09/2004 0 0 0.000.00 0.000 99,529 1,797 58.5418.06 3,242.405,826,590
12/2004 0 0 0.000.00 0.000 99,266 1,743 58.7017.56 3,343.225,827,233

03/2005 0 0 0.000.00 0.000 99,327 1,744 56.9017.56 3,240.515,651,447
06/2005 0 0 0.000.00 0.000 99,011 1,654 52.2216.71 3,125.835,170,127
09/2005 0 0 0.000.00 0.000 98,516 1,640 50.6516.65 3,042.404,989,544
12/2005 2 0 0.000.00 0.000 98,189 1,678 51.9717.09 3,040.905,102,629

03/2006 11 0 0.000.00 0.000 97,653 1,635 52.9516.74 3,162.685,170,989
06/2006 22 0 0.000.00 0.000 97,545 1,610 52.6016.51 3,187.095,131,219
09/2006 28 0 0.000.00 0.000 97,472 1,606 56.0716.48 3,403.015,465,240
12/2006 38 1 10.1126.18 386.34386 97,567 1,522 54.8815.60 3,517.955,354,322

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLT_TrendData_Filing 10/15/2007 4:11:34 PM e004224 Actuarial - PP

Form 4 - Statewide Indication
Page 13 of 15



Development of the Permissible Loss Ratio

Homeowners
Arkansas
Form 4

    Commission and Brokerage Expense

    Other Acquisitions

    General Expenses

    Tax, License, and Fees

    Reinsurance Expense

17.7%

4.3%

1.0%

3.1%

0.0%

7.1%

66.8%

26.1%    Total Expenses

    Profit and Contingency

    Permissible Loss Ratio

(1)+(2)+(3)+(4)+(5)

1 - ((6) + (7))

(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptPLRCalc 10/15/2007 4:08:53 PM e004224 Actuarial - PP
PPIndications | Exhibits | 00226

Form 4 - Statewide Indication
Page 14 of 15



Tax, License, and Fees *

Expenses Incurred

Written Premium
Earned Premium

Incurred Amount
Allocated LAE

Loss Experience

Total Losses

Total Expenses
Total Losses and Expenses

Commission and Brokerage *

Gain from Underwriting

Unallocated LAE 

Other Acquisitions (2)
General Expenses (2)

Expense Exhibit - Homeowners

Form 4 Total

Auto-Owners Insurance Group
Arkansas

* - Ratios Calculated to Written Premium (1)Uses Companywide Info
D:\LocalDatabases\ExpenseExhibits.mdb 3.2.67 rptExpenseExhibit 10/16/2007 2:29:17 PM e004224 Actuarial - PP Workspace=32718

(2)Uses AO Group Info # - Uses Combined Coverage Info + - FIGA Excluded @ - Guaranty Fund Expenses Excluded Earthquake Excluded

3.9

695
62
30

6
522

121
2
1

45
0.9

169

100.0
48.5
10.5

844.1

17.4

6.5
28.7

Amount Ratio
12 MTD Ending 12 / 2005

-665 -831.8
727 931.8

558 903.1

4.9

9,502
5,377

-86
520

59

1,681
262

63
292

1.2

2,298

100.0
-1.6
9.7
1.1

17.7

3.1
26.9

Amount Ratio
12 MTD Ending 12 / 2006

2,585 63.9
2,792 36.1

494 9.2

Form 4 - Statewide Indication
Page 15 of 15



Determination of Rate Level Indications for Accident Year Data

Homeowners
Arkansas
Form 6

(1)    Current Level Trended Premiums

(2)    Trended Incurred Losses and ALAE

(3)    Projected Loss Ratio

(4)    Weights

(5)    Weighted Projected Loss Ratio

(6)    Net Projected Loss Ratio

(7)    Permissible Loss Ratio

(8)    Indicated Rate Level Change

Dec-02 Dec-03 Dec-04 Dec-05 Dec-06

0 0 0 257 4,170

0 0 0 0 0

0.0% 0.0% 0.0% 0.0% 0.0%

0.0% 0.0% 0.0% 6.3% 93.7%

0.0%

0.0%

66.6%

-100.0%

(2)/(1)

(6)/(7)

Renewal Business Percent ChangeNew Business

Past Rate Changes

12/20/2007 0.0 %11/15/2007

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptIndicationDetermination 10/15/2007 4:15:12 PM e004224 Actuarial - PP
PPIndications | Exhibits | 00008

Form 6 - Statewide Indication
Page 1 of 15



Calculation of Current Level Trended Premiums

Part Year Earned
Premiums

Current
Level
Factor

Premium
Trend
Factor

Current Level
Trended

Premiums

(1) (2) (3) (4)

Homeowners
Arkansas

2002 $0 1.0000 0.561 $0Form 6
2003 $0 1.0000 0.613 $0
2004 $0 1.0000 0.671 $0
2005 $351 1.0000 0.733 $257
2006 $5,200 1.0000 0.802 $4,170

Notes

(1)        Actual Earned Premiums
(2)        Per Parallelogram Method
(3)        See Calculation of Premium Trend Factor
(4)        (1) * (2) * (3)

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptPremiumTrendCurrentLevel 10/15/2007 4:15:25 PM e004224 Actuarial - PP
PPIndications | Exhibits | 00002

Form 6 - Statewide Indication
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Calculation of Premium Trend Factors

Homeowners
Arkansas

(1)    Selected Premium Trend -8.54%

07/01/2002(2)    Trend Start Date

(3)    Trend End Date

(4)    Years of Trend Extension

(5)    Premium Trend Factor

Midpoint of Experience Period 07/01/2003

07/01/2004

07/01/2005

07/01/2006

12/21/2008

12/21/2008

12/21/2008

12/21/2008

12/21/2008

6.471

5.471

4.471

3.471

2.471

0.561

0.613

0.671

0.733

0.802

12 months past renewal date of

# of Years between (2) and (3)

(1+(1))^(4)

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

Experience
Period

Form 6

12/21/2007

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptPremiumTrendFactorCalc 10/15/2007 4:15:19 PM e004224 Actuarial - PP
PPIndications | Exhibits | 00223

Form 6 - Statewide Indication
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Ultimate Losses

Homeowners
Arkansas
Form 6

0

0

0

0

0

2002

2003

2004

2005

2006

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

1.0000

1.0000

1.0000

1.1471

1.0265

0

0

0

0

0

Form 6

Smoothed Smoothed

Experience
Period

Losses Less 
Large and Cats

Large Losses Cats Less Large 
Cats

Final Ultimate 
Loss

ULAE
Acc Year

Final Ultimate 
Loss

With Factor

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptUltimateLossDetail 10/15/2007 4:15:41 PM e004224 Actuarial - PP
PPIndications | Exhibits | 00003

Form 6 - Statewide Indication
Page 4 of 15



Arkansas
Homeowners

Period Ending 12/2006
All Coverages Combined

Loss Development Exhibit
LOSSES - Losses Less Large and Cats : Incurred Amount

RATIOS - Standard Method

AVERAGE RATIOS - Standard Method

SELECTED AND CUSTOM RATIOS  - Standard Method

Auto-Owners Insurance Group
Form 6

Accident Year 12 24 36 48 60 72 84 96 108 120
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05
1/1/06 - 12/31/06

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05

Avg Type 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1 Year Average                
2 Year Average                
3 Year Average                
4 Year Average                
5 Year Average                
6 Year Average                
7 Year Average                
8 Year Average                
9 Year Average                
Middle 3 of 5                    
Middle 5 of 7                    
3 Year Volume Weighted 
5 Year Volume Weighted 
7 Year Volume Weighted 
9 Year Volume Weighted 

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000

Selected Custom
Cumulative
Ratio to Ultimate

1.0000
1.0000
1.0000

x x x x x x x x x x

10/ 15/ 2007

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLossesAndRatios 10/15/2007 4:16:29 PM e004224 Actuarial - PP Exhibit ID : 17

Form 6 - Statewide Indication
Page 5 of 15



Arkansas
Homeowners

Period Ending 12/2006
All Coverages Combined

Loss Development Exhibit
LOSSES - Losses Less Large and Cats : Incurred Amount

RATIOS - Percent Premium Method

AVERAGE RATIOS - Percent Premium Method

SELECTED AND CUSTOM RATIOS  - Percent Premium Method

Auto-Owners Insurance Group
Form 6

Accident Year 12 24 36 48 60 72 84 96 108 120
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05
1/1/06 - 12/31/06

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05

Avg Type 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1 Year Average                
2 Year Average                
3 Year Average                
4 Year Average                
5 Year Average                
6 Year Average                
7 Year Average                
8 Year Average                
9 Year Average                
Middle 3 of 5                    
Middle 5 of 7                    
3 Year Volume Weighted 
5 Year Volume Weighted 
7 Year Volume Weighted 
9 Year Volume Weighted 

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000
0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000

Selected Custom
Cumulative
Ratio to Ultimate

0.0000
0.0000

x x x x x x x x x x

10/ 15/ 2007

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLossesAndRatios 10/15/2007 4:16:55 PM e004224 Actuarial - PP Exhibit ID : 19

Form 6 - Statewide Indication
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Arkansas
Homeowners

Period Ending 12/2006
All Coverages Combined

Loss Development Exhibit
LOSSES - Losses Less Large and Cats : Paid Amount

RATIOS - Standard Method

AVERAGE RATIOS - Standard Method

SELECTED AND CUSTOM RATIOS  - Standard Method

Auto-Owners Insurance Group
Form 6

Accident Year 12 24 36 48 60 72 84 96 108 120
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05
1/1/06 - 12/31/06

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05

Avg Type 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1 Year Average                
2 Year Average                
3 Year Average                
4 Year Average                
5 Year Average                
6 Year Average                
7 Year Average                
8 Year Average                
9 Year Average                
Middle 3 of 5                    
Middle 5 of 7                    
3 Year Volume Weighted 
5 Year Volume Weighted 
7 Year Volume Weighted 
9 Year Volume Weighted 

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000

Selected Custom
Cumulative
Ratio to Ultimate

1.0000
1.0000
1.0000

x x x x x x x x x x

10/ 15/ 2007

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLossesAndRatios 10/15/2007 4:17:19 PM e004224 Actuarial - PP Exhibit ID : 18

Form 6 - Statewide Indication
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Arkansas
Homeowners

Period Ending 12/2006
All Coverages Combined

Loss Development Exhibit
LOSSES - Losses Less Large and Cats : Paid Amount

RATIOS - Percent Premium Method

AVERAGE RATIOS - Percent Premium Method

SELECTED AND CUSTOM RATIOS  - Percent Premium Method

Auto-Owners Insurance Group
Form 6

Accident Year 12 24 36 48 60 72 84 96 108 120
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05
1/1/06 - 12/31/06

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05

Avg Type 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1 Year Average                
2 Year Average                
3 Year Average                
4 Year Average                
5 Year Average                
6 Year Average                
7 Year Average                
8 Year Average                
9 Year Average                
Middle 3 of 5                    
Middle 5 of 7                    
3 Year Volume Weighted 
5 Year Volume Weighted 
7 Year Volume Weighted 
9 Year Volume Weighted 

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000
0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000

Selected Custom
Cumulative
Ratio to Ultimate

0.0000
0.0000

x x x x x x x x x x

10/ 15/ 2007

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLossesAndRatios 10/15/2007 4:17:45 PM e004224 Actuarial - PP Exhibit ID : 20

Form 6 - Statewide Indication
Page 8 of 15



Arkansas
Homeowners

Period Ending 12/2006
All Coverages Combined

Loss Development Exhibit
LOSSES - Large Losses : Incurred Amount

RATIOS - Standard Method

AVERAGE RATIOS - Standard Method

SELECTED AND CUSTOM RATIOS  - Standard Method

Auto-Owners Insurance Group
Form 6

Accident Year 12 24 36 48 60 72 84 96 108 120
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05
1/1/06 - 12/31/06

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05

Avg Type 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1 Year Average                
2 Year Average                
3 Year Average                
4 Year Average                
5 Year Average                
6 Year Average                
7 Year Average                
8 Year Average                
9 Year Average                
Middle 3 of 5                    
Middle 5 of 7                    
3 Year Volume Weighted 
5 Year Volume Weighted 
7 Year Volume Weighted 
9 Year Volume Weighted 

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1.2741 1.0821 0.9830 1.0250 0.9880 1.0000 1.0000 1.0000 1.0000
1.3725 1.0772 0.9955 1.0127 0.9880 1.0000 1.0000 1.0000 1.0000
0.7286 0.9283 1.0045 0.9875 1.0121 1.0000 1.0000 1.0000 1.0000

Selected Custom
Cumulative
Ratio to Ultimate

1.0000
1.0000
1.0000

---- ---- ---- ---- ---- ---- ---- ---- ---- ----

10/ 15/ 2007

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLossesAndRatios 10/15/2007 4:18:07 PM e004224 Actuarial - PP Exhibit ID : 21

Form 6 - Statewide Indication
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Arkansas
Homeowners

Period Ending 12/2006
All Coverages Combined

Loss Development Exhibit
LOSSES - Cats Less Large Cats : Incurred Amount

RATIOS - Standard Method

AVERAGE RATIOS - Standard Method

SELECTED AND CUSTOM RATIOS  - Standard Method

Auto-Owners Insurance Group
Form 6

Accident Year 12 24 36 48 60 72 84 96 108 120
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05
1/1/06 - 12/31/06

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1/1/97 - 12/31/97
1/1/98 - 12/31/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00
1/1/01 - 12/31/01
1/1/02 - 12/31/02
1/1/03 - 12/31/03
1/1/04 - 12/31/04
1/1/05 - 12/31/05

Avg Type 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1 Year Average                
2 Year Average                
3 Year Average                
4 Year Average                
5 Year Average                
6 Year Average                
7 Year Average                
8 Year Average                
9 Year Average                
Middle 3 of 5                    
Middle 5 of 7                    
3 Year Volume Weighted 
5 Year Volume Weighted 
7 Year Volume Weighted 
9 Year Volume Weighted 

Accident Year 1st-2nd 2nd-3rd 3rd-4th 4th-5th 5th-6th 6th-7th 7th-8th 8th-9th 9th-10th
1.0637 1.0024 1.0003 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
1.0666 1.0027 1.0003 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
0.9376 0.9973 0.9997 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000

Selected Custom
Cumulative
Ratio to Ultimate

1.0000
1.0000
1.0000

---- ---- ---- ---- ---- ---- ---- ---- ---- ----

10/ 15/ 2007

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLossesAndRatios 10/15/2007 4:18:29 PM e004224 Actuarial - PP Exhibit ID : 71

Form 6 - Statewide Indication
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Calculation of Loss Trends
Frequency

Homeowners
Arkansas

(1)    Calculated Loss Trend -0.07%

07/01/2002(3)    Trend Start Date

(4)    Trend End Date

(5)    Years of Trend Extension

(6)    Loss Trend Factor

07/01/2003

07/01/2004

07/01/2005

07/01/2006

12/21/2008

12/21/2008

12/21/2008

12/21/2008

12/21/2008

6.471

5.471

4.471

3.471

2.471

0.996

0.996

0.997

0.998

0.998

12 months past renewal date of

# of Years between (3) and (4)

(1+(2))^(5)

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

Experience
Period

Form 6

12/21/2007

(2)    Selected Loss Trend -0.07%

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLossTrendFactorCalc 10/15/2007 4:15:48 PM e004224 Actuarial - PP
PPIndications | Exhibits | 00225

Form 6 - Statewide Indication
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Calculation of Loss Trends
Average Paid

Homeowners
Arkansas

(1)    Calculated Loss Trend 1.31%

07/01/2002(3)    Trend Start Date

(4)    Trend End Date

(5)    Years of Trend Extension

(6)    Loss Trend Factor

07/01/2003

07/01/2004

07/01/2005

07/01/2006

12/21/2008

12/21/2008

12/21/2008

12/21/2008

12/21/2008

6.471

5.471

4.471

3.471

2.471

1.088

1.074

1.060

1.046

1.033

12 months past renewal date of

# of Years between (3) and (4)

(1+(2))^(5)

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

2002

2003

2004

2005

2006

Experience
Period

Form 6

12/21/2007

(2)    Selected Loss Trend 1.31%

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLossTrendFactorCalc 10/15/2007 4:15:55 PM e004224 Actuarial - PP
PPIndications | Exhibits | 00224

Form 6 - Statewide Indication
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LOSS TRENDS
REPORT

10/15/2007
Actuarial

Arkansas

Auto-Owners Insurance Group
Homeowners - Form 6 Total

Loss Trends Exhibit

Homeowners

Qtr/Yr
Pure

PremiumFreq
Average

Paid
Pure

PremiumFreq
Average

Paid

CompanywideStatewide

Written Paid Paid Written Paid Paid
Units Count Amount Units Count Amount

03/2002 0 0 0.000.00 0.000 45,482 2,108 122.2746.35 2,638.055,561,012
06/2002 0 0 0.000.00 0.000 46,570 2,025 118.2743.48 2,719.955,507,903
09/2002 0 0 0.000.00 0.000 47,952 2,011 125.4541.94 2,991.326,015,546
12/2002 0 0 0.000.00 0.000 49,274 1,989 118.2840.37 2,930.105,827,966

03/2003 0 0 0.000.00 0.000 50,583 2,034 132.1340.21 3,285.836,683,386
06/2003 0 0 0.000.00 0.000 52,232 2,061 132.2739.46 3,352.056,908,569
09/2003 0 0 0.000.00 0.000 53,874 2,008 127.7437.27 3,427.126,881,647
12/2003 0 0 0.000.00 0.000 55,186 1,914 123.8934.68 3,572.146,837,071

03/2004 0 0 0.000.00 0.000 55,806 1,900 120.1934.05 3,530.236,707,444
06/2004 0 0 0.000.00 0.000 56,762 1,876 115.6533.05 3,499.126,564,348
09/2004 0 0 0.000.00 0.000 58,018 1,835 118.8731.63 3,758.326,896,513
12/2004 0 0 0.000.00 0.000 58,619 1,839 117.9931.37 3,761.016,916,500

03/2005 0 0 0.000.00 0.000 59,047 1,841 114.9631.18 3,687.106,787,955
06/2005 0 0 0.000.00 0.000 59,793 1,857 123.7431.06 3,984.177,398,610
09/2005 0 0 0.000.00 0.000 60,552 1,957 124.6132.32 3,855.687,545,571
12/2005 6 0 0.000.00 0.000 60,996 2,030 126.5333.28 3,801.927,717,896

03/2006 10 0 0.000.00 0.000 61,170 1,986 129.4632.47 3,987.517,919,199
06/2006 13 0 0.000.00 0.000 61,535 1,970 122.5232.01 3,827.167,539,511
09/2006 20 0 0.000.00 0.000 62,063 1,949 118.6831.40 3,779.097,365,452
12/2006 30 0 0.000.00 0.000 62,640 1,980 123.0131.61 3,891.427,705,016

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptLT_TrendData_Filing 10/15/2007 4:18:55 PM e004224 Actuarial - PP

Form 6 - Statewide Indication
Page 13 of 15



Development of the Permissible Loss Ratio

Homeowners
Arkansas
Form 6

    Commission and Brokerage Expense

    Other Acquisitions

    General Expenses

    Tax, License, and Fees

    Reinsurance Expense

17.8%

4.3%

1.0%

2.7%

0.5%

7.1%

66.6%

26.3%    Total Expenses

    Profit and Contingency

    Permissible Loss Ratio

(1)+(2)+(3)+(4)+(5)

1 - ((6) + (7))

(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

D:\LocalDatabases\PPIndications_Dec.mdb 6.15.52 rptPLRCalc 10/15/2007 4:16:08 PM e004224 Actuarial - PP
PPIndications | Exhibits | 00226

Form 6 - Statewide Indication
Page 14 of 15



Tax, License, and Fees *

Expenses Incurred

Written Premium
Earned Premium

Incurred Amount
Allocated LAE

Loss Experience

Total Losses

Total Expenses
Total Losses and Expenses

Commission and Brokerage *

Gain from Underwriting

Unallocated LAE 

Other Acquisitions (2)
General Expenses (2)

Expense Exhibit - Homeowners

Form 6 Total

Auto-Owners Insurance Group
Arkansas

* - Ratios Calculated to Written Premium (1)Uses Companywide Info
D:\LocalDatabases\ExpenseExhibits.mdb 3.2.67 rptExpenseExhibit 10/16/2007 2:39:38 PM e004224 Actuarial - PP Workspace=32719

(2)Uses AO Group Info # - Uses Combined Coverage Info + - FIGA Excluded @ - Guaranty Fund Expenses Excluded Earthquake Excluded

3.9

2,052
351

80
17

8

351
14

3
128

0.9

497

100.0
22.9

4.9
2.3

17.1

6.2
28.1

Amount Ratio
12 MTD Ending 12 / 2005

-252 41.8
602 58.2

106 30.1

4.9

9,694
5,200
-153
165

53

1,726
254

61
259

1.2

2,300

100.0
-2.9
3.2
1.0

17.8

2.7
26.6

Amount Ratio
12 MTD Ending 12 / 2006

2,834 72.1
2,366 27.9

66 1.3

Form 6 - Statewide Indication
Page 15 of 15



Auto-Owners Insurance Company
Arkansas Homeowners

Insurance Scoring Exhibit
     

Category Pres Prop Pres Prop Pres Prop Pres Prop Pres Prop Pres Prop Pres Prop Pres Prop Pres Prop 1.84 Prop Pres Prop Pres Prop Pres Prop

Basic 1.69 1.73 1.69 1.73 1.70 1.73 1.71 1.74 1.72 1.75 1.74 1.77 1.76 1.79 1.79 1.81 1.81 1.84 1.39 1.86 1.85 1.87 1.87 1.88

Standard 0.99 1.02 1.00 1.02 1.01 1.03 1.04 1.05 1.08 1.09 1.15 1.16 1.22 1.23 1.29 1.31 1.35 1.37 1.39 1.41 1.42 1.44 1.44 1.45 1.46

Acceptable 0.89 0.91 0.89 0.91 0.89 0.91 0.90 0.92 0.92 0.93 0.95 0.96 0.98 0.99 1.02 1.03 1.06 1.08 1.11 1.12 1.14 1.16 1.18 1.20

Very Good 0.84 0.84 0.85 0.86 0.88 0.89 0.91 0.93 0.96 1.00 0.96 1.04 0.96 1.08 0.96 1.10 0.96

Superior 0.66 0.64 0.68 0.66 0.70 0.68 0.72 0.70 0.74 0.73 0.76 0.75 0.78 0.77 0.80 0.79 0.82 0.81 0.84 0.83 0.89 0.88 0.91 0.90 0.95 0.93

Neutral 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00

No Score 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.99 0.98 0.98 0.98

Not Scored 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00

Table 1 - Present and Proposed Insurance Score Relativities

Category Target % Chg. Target % Chg. Target % Chg. Target % Chg. Target % Chg. Target % Chg. Target % Chg. Target % Chg. Target % Chg. Target % Chg. Target % Chg. Target % Chg. Target % Chg.

Basic 1.73 2.4% 1.73 2.4% 1.73 1.8% 1.74 1.8% 1.75 1.7% 1.77 1.7% 1.79 1.7% 1.81 1.1% 1.84 1.7% 1.86 33.8% 1.87 1.1% 1.87 1.87

Standard 1.03 3.0% 1.03 2.0% 1.04 2.0% 1.06 1.0% 1.10 0.9% 1.16 0.9% 1.23 0.8% 1.31 1.6% 1.37 1.5% 1.41 1.4% 1.44 1.4% 1.45 0.7% 1.46

Acceptable 0.91 2.2% 0.91 2.2% 0.91 2.2% 0.92 2.2% 0.93 1.1% 0.96 1.1% 0.99 1.0% 1.03 1.0% 1.08 1.9% 1.12 0.9% 1.16 1.8% 1.18 1.20

Very Good 0.87 0.87 0.87 0.88 0.89 0.90 0.92 0.94 0.98 1.01 -4.0% 1.05 -7.7% 1.08 -11.1% 1.09 -12.7%

Superior 0.63 -3.0% 0.63 -2.9% 0.63 -2.9% 0.65 -2.8% 0.67 -1.4% 0.70 -1.3% 0.73 -1.3% 0.76 -1.3% 0.79 -1.2% 0.85 -1.2% 0.89 -1.1% 0.92 -1.1% 0.94 -2.1%

Neutral 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00

No Score 1.05 1.03 1.02 1.01 1.00 1.00 1.00 1.00 1.00 1.00 0.99 0.99 0.98

Not Scored 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00

Table 2 - Companywide Target Relativities and Percent Change of Proposed Relativities

Category Total

Basic 131.9%

Standard 92.9%

Acceptable 71.2%

Very Good 67.9%

Superior 53.4%

Age at Time of Insurance Score

Age at Time of Insurance Score

24 and Under 25 to 29 30 to 34 35 to 39 40 to 44 45 to 49 70 to 74 75 to 79

51.3%

57.9%

52.3%

114.6%

151.4%

55 to 59 60 to 64 65 to 69

Age at Time of Insurance Score

40 to 44 45 to 49 50 to 54

50 to 54

24 and Under 25 to 29 30 to 34 35 to 39 70 to 7465 to 69

80 and Over

75 to 79 80 and Over

55.3%

52.9%

73.3%

102.4%

215.5%

55 to 59 60 to 64

99.8%100.0%

80 and Over

41.0%

81.2%

88.3%

72.7%

158.0%

60 to 64 65 to 69 70 to 74 75 to 7924 and Under 25 to 29 30 to 34 35 to 39 40 to 44 45 to 49 50 to 54 55 to 59

92.6%

63.3%

82.4%

48.7% 49.2%

93.4%

104.1%

70.4%

100.2%134.0%157.6%115.8%91.0%111.5%153.5%179.6%

83.7%

72.1%

69.7%

57.1%

101.9%

40.6%

72.6%

51.8%

70.4%

52.6%

60.2%

54.1%53.5%

84.2%

84.4%

54.2%

66.5%

77.8%

115.6%111.7%

68.0%

67.4%

57.3%

Table 3 - Companywide 3-Year Cat. Adjusted Loss Ratios Ending 12/2006

80.5%

96.7%

60.9%

82.4%

60.2%

53.0%

58.4%

68.6%

76.0%



Companywide Homeowners 12 MTD ending 12/04 (Five Tier)

 Incurred Losses (less large)
<25 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65-69 70-74 75-79 80+ Total

Basic 643,072 2,519,843 3,399,167 4,623,746 4,565,236 3,836,087 3,486,849 3,160,761 2,494,863 1,677,644 1,024,001 382,897 110,583
Standard 506,398 1,975,460 2,586,291 2,903,999 3,210,990 3,963,101 4,718,166 4,092,655 3,113,573 1,773,856 1,051,396 432,541 481,519

Acceptable 360,499 259,798 544,857 868,079 1,101,057 1,203,494 1,601,417 1,642,427 1,451,219 878,367 793,983 279,247 209,010
Very Good 1,008,645 624,244 1,364,838 1,250,742 2,660,034 2,385,328 3,176,562 3,864,115 2,914,347 2,295,260 1,885,416 2,167,204 1,086,293
Superior 185,811 614,742 952,353 1,586,544 2,133,449 3,200,519 5,146,120 6,122,298 6,608,240 7,645,210 7,546,627 6,466,217 5,656,536

No Score/Hit 475,408 299,848 608,278 735,608 1,027,566 1,094,277 785,879 1,226,661 843,144 761,851 592,868 878,919 1,538,382
Total 3,179,832 6,293,936 9,455,785 11,968,718 14,698,332 15,682,805 18,914,994 20,108,917 17,425,386 15,032,186 12,894,290 10,607,025 9,082,323 165,344,530

Earned Exposures
<25 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65-69 70-74 75-79 80+ Total

Basic 995 2,414 3,476 3,932 4,521 4,633 4,578 4,236 2,668 1,904 1,123 627 417
Standard 2,936 3,684 4,428 4,738 5,718 6,313 7,110 6,353 4,457 3,583 2,272 1,565 1,234

Acceptable 1,263 1,324 1,508 1,698 2,186 2,638 3,291 3,340 2,514 2,251 1,602 1,086 953
Very Good 1,838 2,367 2,291 2,715 4,021 5,241 7,037 8,630 7,482 6,957 5,765 4,384 3,827
Superior 1,064 1,608 2,822 3,665 5,776 8,288 13,030 17,222 19,490 23,156 23,867 22,392 22,438

No Score/Hit 1,583 962 1,015 950 1,129 1,332 1,656 2,454 1,757 2,304 2,976 3,465 7,929
Total 9,679 12,359 15,540 17,698 23,351 28,445 36,702 42,235 38,367 40,156 37,605 33,518 36,797 372,451

Pure Premium
<25 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65-69 70-74 75-79 80+ Total

Basic 646.43 1043.76 977.77 1175.86 1009.83 828.02 761.74 746.16 935.02 881.02 911.76 611.17 265.51
Standard 172.51 536.20 584.11 612.90 561.54 627.76 663.57 644.25 698.55 495.05 462.82 276.44 390.27

Acceptable 285.45 196.25 361.38 511.34 503.62 456.21 486.59 491.72 577.25 390.25 495.77 257.25 219.41
Very Good 548.80 263.71 595.73 460.74 661.58 455.13 451.43 447.73 389.53 329.91 327.04 494.31 283.89
Superior 174.60 382.35 337.52 432.83 369.36 386.15 394.93 355.50 339.06 330.16 316.19 288.78 252.09

No Score/Hit 300.26 311.72 599.22 774.50 910.48 821.59 474.45 499.79 480.00 330.72 199.20 253.66 194.02
Total 328.54 509.26 608.49 676.28 629.46 551.34 515.36 476.12 454.17 374.35 342.89 316.46 246.82 443.94

Pure Premium Relativities
<25 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65-69 70-74 75-79 80+

Basic 1.97 2.05 1.61 1.74 1.60 1.50 1.48 1.57 2.06 2.35 2.66 1.93 1.08
Standard 0.53 1.05 0.96 0.91 0.89 1.14 1.29 1.35 1.54 1.32 1.35 0.87 1.58

Acceptable 0.87 0.39 0.59 0.76 0.80 0.83 0.94 1.03 1.27 1.04 1.45 0.81 0.89
Very Good 1.67 0.52 0.98 0.68 1.05 0.83 0.88 0.94 0.86 0.88 0.95 1.56 1.15
Superior 0.53 0.75 0.55 0.64 0.59 0.70 0.77 0.75 0.75 0.88 0.92 0.91 1.02

No Score/Hit 0.91 0.61 0.98 1.15 1.45 1.49 0.92 1.05 1.06 0.88 0.58 0.80 0.79

Credibility Constant
60,000

Credibility
<25 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65-69 70-74 75-79 80+

Basic 0.13 0.20 0.24 0.26 0.27 0.28 0.28 0.27 0.21 0.18 0.14 0.10 0.08
Standard 0.22 0.25 0.27 0.28 0.31 0.32 0.34 0.33 0.27 0.24 0.19 0.16 0.14

Acceptable 0.15 0.15 0.16 0.17 0.19 0.21 0.23 0.24 0.20 0.19 0.16 0.13 0.13
Very Good 0.18 0.20 0.20 0.21 0.26 0.30 0.34 0.38 0.35 0.34 0.31 0.27 0.25
Superior 0.13 0.16 0.22 0.25 0.31 0.37 0.47 0.54 0.57 0.62 0.63 0.61 0.61

No Score/Hit 0.16 0.13 0.13 0.13 0.14 0.15 0.17 0.20 0.17 0.20 0.22 0.24 0.36
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DEDUCTIBLE OPTIONS 
Deductibles apply to all Section I losses unless stated otherwise.  The following options are available. 
  

  
The deductible is shown on the policy Declarations. 
  

Auto-Owners 
 

HOMEOWNERS 
PREMIUM ADJUSTMENTS

Arkansas 

Deductible Discount/Charge
  Form 3 and Premier Plus 

- All non-hail resistive 
roofs over 10 years old 

Form 3 and Premier Plus 
- All hail resistive roofs 
and all other roof types 
(excluding wood) 10 
years old or less

Form 6 Form 4 

$250 Flat N/A N/A +8% +8%
$250 AOP/$500 Wind/Hail N/A +4% N/A N/A
$250 AOP/$1000 Wind/Hail +2% +2% N/A N/A
$500 Flat Base Base Base Base
$500 AOP/$1000 Wind/Hail -4% -4% N/A N/A
$500 AOP/$2000 Wind/Hail -9% -9% N/A N/A
$1000 Flat -11% -11% -8% -8%
$1000 AOP/$2000 Wind/Hail -14% -14% N/A N/A
$2,500 Flat -19% -19% -9% -9%
$5,000 Flat -22% -22% -12% -12%
$10,000 Flat -25% -25% -15% -15%
$15,000 Flat -27% -27% -18% -18%
$20,000 Flat -30% -30% -22% -22%

AOUQZ232 Page 1 of 1

10/12/2007file://X:\SPauthor\Hound\PP\AR\HO\AOUQZ232.htm
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Tax, License, and Fees *

Expenses Incurred

Written Premium
Earned Premium

Incurred Amount
Allocated LAE

Loss Experience

Total Losses

Total Expenses
Total Losses and Expenses

Involuntary Assessments

Commission and Brokerage *

Gain from Underwriting

Unallocated LAE 

Other Acquisitions (2)
General Expenses (2)

Expense Exhibit - Homeowners

Form 3 Total

Auto-Owners Insurance Group
Companywide

* - Ratios Calculated to Written Premium (1)Uses Companywide Info
D:\LocalDatabases\ExpenseExhibits.mdb 3.2.67 rptExpenseExhibit 10/12/2007 2:18:59 PM e004224 Actuarial - PP Workspace=21864

(2)Uses AO Group Info # - Uses Combined Coverage Info + - FIGA Excluded @ - Guaranty Fund Expenses Excluded Earthquake Excluded

-0.1-249,563

3.8

445,505,213
401,273,540
351,206,830

16,041,486
9,699,960

85,308,904
15,158,284

3,074,139
9,824,861

0.8

113,366,188

100.0
87.5

4.0
2.4

19.1

2.2
25.9

Amount Ratio
12 MTD Ending 6 / 2002

-88,791,361 -19.7
490,064,902 119.7

376,698,713 93.8
0.00

3.9

583,766,584
516,064,930
427,815,109

17,382,268
12,707,081

112,770,772
20,167,721

3,924,119
15,620,837

0.8

152,483,449

100.0
82.9

3.4
2.5

19.3

2.7
26.7

Amount Ratio
12 MTD Ending 6 / 2003

-94,322,977 -15.5
610,387,907 115.5

457,904,458 88.8
0.00

4.4

702,732,323
644,063,258
441,923,046

18,574,182
14,503,287

138,554,598
28,503,674

6,051,912
12,330,798

0.9

185,440,983

100.0
68.6

2.9
2.3

19.7

1.8
26.8

Amount Ratio
12 MTD Ending 6 / 2004

-16,378,239 -0.6
660,441,497 100.6

475,000,514 73.8
0.00

4.8

764,150,055
733,797,282
641,264,429

28,939,794
23,054,713

149,830,946
35,116,207

8,055,782
14,121,549

1.1

207,124,484

100.0
87.4

3.9
3.1

19.6

1.8
27.3

Amount Ratio
12 MTD Ending 6 / 2005

-166,586,138 -21.7
900,383,420 121.7

693,258,936 94.4
0.00

4.3

784,593,484
777,178,392
488,246,740

26,681,245
16,045,891

153,106,545
33,690,342

8,147,764
15,834,567

1.0

210,779,218

100.0
62.8

3.4
2.1

19.5

2.0
26.8

Amount Ratio
12 MTD Ending 6 / 2006

35,425,297 4.9
741,753,094 95.1

530,973,876 68.3
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Tax, License, and Fees *

Expenses Incurred

Written Premium
Earned Premium

Incurred Amount
Allocated LAE

Loss Experience

Total Losses

Total Expenses
Total Losses and Expenses

Involuntary Assessments

Commission and Brokerage *

Gain from Underwriting

Unallocated LAE 

Other Acquisitions (2)
General Expenses (2)

Expense Exhibit - Homeowners

Form 4 Total

Auto-Owners Insurance Group
Companywide

* - Ratios Calculated to Written Premium (1)Uses Companywide Info
D:\LocalDatabases\ExpenseExhibits.mdb 3.2.67 rptExpenseExhibit 10/12/2007 2:16:33 PM e004224 Actuarial - PP Workspace=21865

(2)Uses AO Group Info # - Uses Combined Coverage Info + - FIGA Excluded @ - Guaranty Fund Expenses Excluded Earthquake Excluded

0.00

3.8

13,880,027
12,971,818

5,752,786
182,712

72,890

2,700,921
490,016

99,377
288,021

0.8

3,578,335

100.0
44.3

1.4
0.6

19.5

2.1
26.2

Amount Ratio
12 MTD Ending 6 / 2002

3,385,095 27.5
9,586,723 72.5

6,008,388 46.3
0.00

3.9

15,730,892
14,870,431

5,324,375
262,578

23,665

3,090,865
581,134
113,074
388,242

0.8

4,173,314

100.0
35.8

1.8
0.2

19.6

2.5
26.8

Amount Ratio
12 MTD Ending 6 / 2003

5,086,498 35.4
9,783,932 64.6

5,610,618 37.8
0.00

4.4

16,423,984
15,998,158

6,602,755
231,489
116,020

3,269,780
708,015
150,326
264,185

0.9

4,392,306

100.0
41.3

1.4
0.7

19.9

1.6
26.8

Amount Ratio
12 MTD Ending 6 / 2004

4,655,589 29.8
11,342,569 70.2

6,950,263 43.4
0.00

4.8

16,192,765
16,272,734

5,880,327
123,525
228,749

3,207,113
778,739
178,646
292,264

1.1

4,456,762

100.0
36.1

0.8
1.4

19.8

1.8
27.5

Amount Ratio
12 MTD Ending 6 / 2005

5,583,372 34.2
10,689,362 65.8

6,232,600 38.3
0.00

4.3

15,665,335
15,907,562

5,224,113
371,340
122,496

3,093,796
689,586
166,771
309,830

1.0

4,259,983

100.0
32.8

2.3
0.8

19.7

2.0
27.0

Amount Ratio
12 MTD Ending 6 / 2006

5,929,631 37.1
9,977,931 62.9

5,717,949 35.9
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Tax, License, and Fees *

Expenses Incurred

Written Premium
Earned Premium

Incurred Amount
Allocated LAE

Loss Experience

Total Losses

Total Expenses
Total Losses and Expenses

Involuntary Assessments

Commission and Brokerage *

Gain from Underwriting

Unallocated LAE 

Other Acquisitions (2)
General Expenses (2)

Expense Exhibit - Homeowners

Form 6 Total

Auto-Owners Insurance Group
Companywide

* - Ratios Calculated to Written Premium (1)Uses Companywide Info
D:\LocalDatabases\ExpenseExhibits.mdb 3.2.67 rptExpenseExhibit 10/12/2007 2:11:32 PM e004224 Actuarial - PP Workspace=21866

(2)Uses AO Group Info # - Uses Combined Coverage Info + - FIGA Excluded @ - Guaranty Fund Expenses Excluded Earthquake Excluded

0.00

3.8

9,933,109
9,185,461
7,087,152

339,664
223,121

1,831,435
346,985

70,369
200,671

0.8

2,449,460

100.0
77.2

3.7
2.4

18.4

2.0
25.0

Amount Ratio
12 MTD Ending 6 / 2002

-913,937 -8.3
10,099,398 108.3

7,649,938 83.3
0.00

3.9

12,058,646
11,034,691

6,012,260
193,686
219,911

2,237,127
431,234

83,907
258,291

0.8

3,010,558

100.0
54.5

1.8
2.0

18.6

2.1
25.4

Amount Ratio
12 MTD Ending 6 / 2003

1,598,277 16.3
9,436,414 83.7

6,425,856 58.3
0.00

4.4

14,154,137
13,129,033

6,528,059
312,142
226,416

2,713,575
581,039
123,366
245,889

0.9

3,663,869

100.0
49.7

2.4
1.7

19.2

1.7
26.2

Amount Ratio
12 MTD Ending 6 / 2004

2,398,547 20.0
10,730,486 80.0

7,066,617 53.8
0.00

4.8

15,470,589
14,774,086
17,348,524

910,776
490,103

2,948,085
707,021
162,193
222,590

1.1

4,039,888

100.0
117.4

6.2
3.3

19.1

1.4
26.4

Amount Ratio
12 MTD Ending 6 / 2005

-8,015,205 -53.3
22,789,292 153.3

18,749,404 126.9
0.00

4.3

16,300,929
15,999,962

7,988,960
404,441
-37,844

3,105,277
693,591
167,740
302,753

1.0

4,269,362

100.0
49.9

2.5
-0.2

19.0

1.9
26.2

Amount Ratio
12 MTD Ending 6 / 2006

3,375,042 21.6
12,624,920 78.4

8,355,558 52.2

Form 6 - Companywide Indication
17 of 17


	Filing Info
	Filing at a Glance
	General Information
	Filing Description
	Company and Contact
	Filing Fees

	Correspondence Summary
	Dispositions
	Objection Letters and Response Letters
	Amendments

	Disposition
	Objection Letter
	Response Letter

	Amendment Letter
	Rate/Rule Schedule Item Changes

	Rate Information
	RF-1

	Rate/Rule Schedule
	Attachment: AOUQZ218.pdf
	Attachment: AOUQZ219.pdf
	Attachment: AOUQZ220.pdf
	Attachment: AOUQZ225.pdf
	Attachment: AOUQZ221.pdf
	Attachment: AOUQZ222.pdf
	Attachment: AOUQZ223.pdf
	Attachment: AOUQZ224.pdf
	Attachment: AOUQZ226.pdf
	Attachment: AOUQZ228.pdf
	Attachment: AOUQZ229.pdf
	Attachment: AOUQZ230.pdf
	Attachment: AOUQZ231.pdf
	Attachment: AOUQZ232.pdf
	Attachment: AOUQZ233.pdf
	Attachment: AOUQZ234.pdf
	Attachment: AOUQZ235.pdf
	Attachment: AOUQZ236.pdf
	Attachment: AOAQZ030.pdf
	Attachment: AOAQZ031.pdf
	Attachment: AOAQZ032.pdf
	Attachment: AOAQZ033.pdf
	Attachment: AOAQZ034.pdf
	Attachment: AOAQZ035.pdf
	Attachment: AOAQZ036.pdf
	Attachment: AOUQZ239.pdf
	Attachment: AOUQZ240.pdf
	Attachment: AOAQZ037.pdf
	Supporting Document Schedules
	Attachment: Form 3 - CW Indication - Revised.pdf
	Attachment: Form 4 - CW Indication - Revised.pdf
	Attachment: Form 6 - CW Indication - Revised.pdf
	Attachment: AR Form 3 Indication - Entire.pdf
	Attachment: AR Form 4 Indication - Entire.pdf
	Attachment: AR Form 6 Indication - Entire.pdf
	Attachment: Ins Score Experience Exhibit.pdf
	Attachment: Ins Score Target Development.pdf
	Superseded Attachments
	Attachment: AOUQZ232.pdf
	Attachment: Form 3 - CW Indication.pdf
	Attachment: Form 4 - CW Indication.pdf
	Attachment: Form 6 - CW Indication.pdf

