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Sentruity Casualty Company 
13201 Northwest Freeway, Suite 801 

Houston, Texas  77040 
 

CONTRACTUAL LIABILITY INSURANCE POLICY 
FOR SERVICE CONTRACTS 

 
DISCLOSURE OF GUARANTY FUND NONPARTICIPATION 

In the event the Company is unable to fulfill its contractual obligation under this policy or contract or application or 
certificate or evidence of coverage, the policyholder or certificate holder is not protected by an insurance guaranty 
fund or other solvency protection arrangement. 
 
 

I. INSURING AGREEMENT 
 

In consideration of the payment of the Policy Premium, in reliance upon the statements in the Declaration 
Page and subject to all of the terms and conditions of this Policy, Company agrees to reimburse the Insured 
directly for Loss or, in the event of the Insured’s non-performance to pay for Loss on behalf of the Insured, 
including the Insured’s failure to return any unearned fees to the Contract Holder due to cancellation of the 
Service Contract.  The Company shall not have any duty to defend the Insured in any lawsuit or other 
judicial or administrative proceeding involving the Insured. 
 

II. POLICY PERIOD 
 

This Policy is effective on the date set forth in Item 2 in the Declarations Page.  The Policy Period shall be 
for a term of one year (ending on December 31 of each year), subject to automatic annual renewals unless 
and until canceled or nonrenewed as provided herein.  The initial Policy Period may be for a term of less 
than one year, unless this Policy is effective on January 1 of such Policy Period. 
 

III. DEFINITIONS 
 

A. ADMINISTRATOR:  “Administrator” means the Company’s designated administrator, if any. 
 

B. CLAIM:  “Claim” means a claim for performance of a Contractual Obligation during the Policy 
Period. 

 
C. COMPANY:  “Company” means Sentruity Casualty Company or any lawful successor in interest.  

 
D. CONTRACT HOLDER:  “Contract Holder” means the original purchaser of a Service Contract or 

a natural person to whom the Service Contract has been transferred in accordance with its terms 
and conditions. 

 
E. CONTRACTUAL OBLIGATION:  “Contractual Obligation” means the Insured’s obligations to 

perform its contractually agreed duties under a Service Contract in accordance with and subject to 
the expressly stated terms and conditions of such Service Contract.   

 
F. INSURED: “Insured” means the named insured specified in Item 1 of the Declarations Page.   
 
G. LOSS:  “Loss” means those Claim costs actually, reasonably, and necessarily incurred by or on 

behalf of the Insured to perform a Contractual Obligation in accordance with the Administrator’s 
authorization, except that Loss shall not exceed any liability limit provided under the Service 
Contract giving rise to such Contractual Obligation. 

 
H. POLICY:  “Policy” is this Contractual Liability Insurance Policy for Service Contracts issued by 

the Company to the Insured. 
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I. POLICY PERIOD:  “Policy Period” means the period specified in Item 2 of the Declarations Page 

and Section II herein. 
 

J. PREMIUM: “Premium” means the Policy premium payable for Policy coverage of a Service 
Contract. 

 
K. SERVICE CONTRACT:  “Service Contract” means a contract in a form previously approved in 

writing by the Company issued by the Insured on or after the inception date of this Policy in 
accordance with (i) such contract’s terms and conditions and (ii) the terms and conditions of any 
agreement of the Insured with the Company or Administrator authorizing the Insured to sell such 
Service Contract and (iii) for which the proper Policy Premium has been fully and timely paid by 
the Insured to the Company or Administrator. 

 
L. REPAIR FACILITY: “Repair Facility” means a dealership, manufacturer’s service center or 

independent service center authorized by the Administrator to perform repairs on behalf of the 
Insured under valid Service Contracts. 

 
IV. EXCLUSIONS 

 
Notwithstanding anything contained herein, this Policy does not apply to or cover any of the following, or 
any liability or obligation arising in connection with any of the following: 
 
A. Any liability, cost, expense, damage, charge, assessment, fine, exposure or detriment of any 

description other than Loss; 
 
B. Any warranty, representation, promise, covenant, commitment, guarantee or other duty or 

obligation except a Contractual Obligation; 
 

C. Any and all special, incidental, direct, indirect, consequential, exemplary, extra contractual or 
punitive damages or liabilities of any description whatever, including without limitation, that 
which arise from any act or omission by a Contract Holder, the Insured, a Repair Facility, or any 
agent, employee, officer, director, independent contractor, customer, or invitee of a Contract 
Holder, the Insured, or a Repair Facility; 

 
D. Any implied warranty of merchantability or fitness; 

 
E. Any Loss or damages caused by faulty repair work or failure to perform repair work by the 

Insured; its agents or employees, or any Repair Facility, or its agents and employees. 
 

F. Any negligence of any kind, misrepresentation, willful or intentional misconduct, strict liability, or 
any fraudulent, dishonest or criminal act; 

 
G. The sale of a product or other good, or any part or component of a product or other good; 

 
H. Any defense of the Insured or others in any lawsuit or other judicial, administrative, or other 

proceeding;  
 

I. Any liability for Claims to anyone other than the Contract Holder, any Loss to anyone other than 
the Insured, and any Claim or Loss occurring prior to the effective date of this Policy; or 

 
J. Any service action or recall of any description by a manufacturer, a dealer, or any other person or 

entity whether voluntary or involuntary and regardless of why made or when authorized or 
conducted. 

 

CLP-DO-26808 



 

V. CONDITIONS 
 

A. SALE OF SERVICE CONTRACT:  The Insured shall report to the Administrator the sale of each 
Service Contract within that time period provided by the Administrator.  In making such report the 
Insured shall use forms that may be provided by the Company and with each such report deliver to 
the Company or Administrator the proper Policy Premium.  The Administrator may invoice the 
Insured for Premium payments.  The Company shall not be liable under any Service Contract 
issued by the Insured unless so reported. 

 
B. NOTICE OF CLAIM:  The Insured shall notify the Administrator of each Claim, and supply 

particulars of such Claim.  The Insured shall make such notification prior to undertaking any 
performance of a Contractual Obligation.  The Company may reject any Claim if not notified of 
such Claim as provided above within ninety (90) days after such Claim first arose if the Company 
was prejudiced by the Insured’s failure to make notification within such time period, unless the 
Insured shows that it was not possible to give notice within such time period and that notice of 
such Claim was given as soon as reasonably practicable.  Failure by the Insured to report a Claim 
as provided herein shall invalidate any Loss under this Policy for such Claim. 

 
C. PRIOR AUTHORIZATION:  The Insured shall not undertake any performance of a Contractual 

Obligation without first receiving authorization to perform from the Administrator, and without 
first giving the Company proper notice of the Claim pursuant to which such performance is 
contemplated.  The Company shall have no liability or obligation whatever to pay any 
reimbursement to or on behalf of the Insured for any Loss if the authorization required above is 
not first granted by the Company or Administrator. 

 
D. INSPECTION AND AUDIT:  The Company or Administrator shall have the right to inspect the 

Insured’s premises, books and records as same pertain to coverage under this Policy.  This right 
shall extend until one year after Service Contracts issued by the Insured are no longer in effect.  
Neither the rights set forth hereunder nor any report made by the Company or Administrator in 
exercise of that right shall constitute any undertaking, on behalf of or for the benefit of the Insured 
or other, to determine or warrant that the operations are in compliance with any applicable law, 
rule, or regulation.  The Company or Administrator may request the Insured to mail proof of Loss 
documents, at the Insured’s expense, to the Insured in order to complete an offsite audit. 

 
E. BANKRUPTCY OR INSOLVENCY:  Bankruptcy or insolvency of the Insured or of the Insured’s 

estate shall not relieve the Company of any of its obligations under this Policy. 
 

F. EXAMINATION:  The Insured and its shareholders, officers, directors, employees, agents, and 
independent contractors shall submit to examination under oath by any person named by the 
Administrator and subscribe to the same, as often as may reasonably be required by the 
Administrator. 

 
G. COMPLIANCE:  The Insured shall comply with all terms and conditions of this Policy, any 

agreement with the Administrator authorizing the Insured to sell Service Contracts, and all 
applicable laws, rules, and regulations.  No action shall lie against the Company unless, as a 
condition precedent thereto the Insured shall have fully complied with all of the terms of this 
Policy. 

 
H. PREMIUM PROVISIONS:  Premium charges will be in accordance with the Company’s rates and 

rules in effect at the time each Service Contract is issued. Premium adjustments made by the 
Company under the rating plan shall not be effective until such time as the Company has provided 
the Insured with at least thirty days advance written notice of the change.  
 

Upon the inception of coverage as provided by this Policy for the Insured’s liability under each 
Service Contract issued, the Premium for such coverage shall be earned by the Company in line 
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with the risk assumed by the Company, and no part thereof shall be refundable to the Insured, 
except that a partial refund shall be made by the Company to the Insured for each Service Contract 
cancelled by the Contract Holder.   

VI. CLAIMS HANDLING 
 

A. Within fifteen days after the Company receives written notice of Loss, the Company will: (1) 
acknowledge receipt of the Loss; (2) begin any investigation of the Loss; and (3) request from the 
Insured information and form necessary to process the Loss.  The Company may request more 
information at a later date, if during the investigation of the Loss such additional information is 
necessary.   

B. The Company will notify the Insured in writing as to whether: (1) the Loss or part of the Loss will 
be paid; (2) the Loss or part of the Loss has been denied, and inform the Insured of the reasons for 
denial; and (3) more information is necessary; or (4) the Company needs additional time to reach a 
decision.  If the Company needs additional time, the Company will inform the Insured of the 
reasons for such need. 

C. The Company will provide notification, as described in B(1) through B(4) above, within: (1) 
fifteen business days after the Company receives all information the Company requested, or (2) 
thirty days after the Company receives all information the Company requested, if the Company 
has reason to believe the Loss resulted from arson.   

If the Company has notified the Insured that the Company needs additional time to reach a 
decision, the Company must then either approve or deny the Loss within forty-five days of such 
notice. 

D. The Company will pay for covered Loss or damage within five business days after: (1) the 
Company has notified the Insured that payment of the Loss or part of the Loss will be made and 
have reached agreement with the Insured on the amount of Loss; or (2) an appraisal award has 
been made.  

However, if payment of the Loss or part of the Loss is conditioned on the Insured’s compliance with any of 
the terms of this Policy, the Company will make payment within five business days after the date the 
Insured has complied with such terms. 

 
VII. NOTICE OF SETTLEMENT OF LIABILITY CLAIM:   The Company will notify the named Insured 

in writing of initial offer to compromise or settle a Claim against the Insured no later than the 10th day after 
the date on which the offer is made.  The Company will notify the named Insured in writing of any 
settlement of a Claim against the Insured no later than the 30th day after the date of the settlement. 

 
VIII. INSURED’S INDEMNIFICATION OF COMPANY:  The Insured does hereby indemnify and hold the 

Company free and harmless against any and all claims, actions, demands, or liabilities arising out of 
Losses, whether well founded or not, that may be asserted against the Insurer by third parties by reason of 
the Insured’s breach of or failure to perform any of its obligations under this Policy or any agreement with 
Company or Administrator. 

 
IX. CANCELLATION 

 
A. By the Company: 
 

(1) The Company may cancel this Policy by mailing or delivering to the first named Insured 
written notice of cancellation, stating the reason for cancellation, at least ten days before 
the effective date of cancellation. 

 
(2) If this Policy has been in effect for sixty or fewer days, the Company may cancel for any 

reason. 
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(3) If this Policy has been in effect for more than sixty days or if it is a renewal or 
continuation of a Policy issued by the Company, the Company may cancel only for one 
or more of the following reasons: 

 
a. fraud in obtaining coverage or in connection with a Loss; 

 
b. failure to pay Premiums when due; 

 
c. an increase in risk insured; 

 
d. loss of reinsurance covering all or part of the risk covered by the Policy; or 

 
e. if the Company has been placed in supervision, conservatorship, or receivership, and 

the cancellation is approved or directed by the supervisor, conservator, or receiver; 
and 

 
f. the Insured violated any of the terms and conditions of this Policy. 

 
B. Nonrenewal: 
 

(1) The Company may elect not to renew this Policy by delivering or mailing to the first 
named Insured, at the last mailing address know to the Company, written notice of 
nonrenewal, stating the reason for nonrenewal, at least sixty days before the expiration 
date.  If notice is mailed or delivered later than the sixty days before the expiration date, 
this Policy will remain in effect until the 61st day after the date on which the notice is 
mailed or delivered.  Earned Premium for any period of coverage that extends beyond the 
expiration date shall be computed pro rata based on the pervious year’s Premium. 

 
(2) If notice is mailed, proof of mailing will be sufficient proof of notice. 

 
C. By the Insured:  The Insured has the right to cancel this Policy by sending the Company or 

Administrator written notice of its intent to cancel the Policy showing the date cancellation is to be 
effective provided that such date is not before the date of the written notice is delivered to 
Company or Administrator. 

 
D. The Company may not cancel or refuse to renew this Policy based solely on the fact that the 

Insured is an elected official. 
 

X. EFFECT OF CANCELLATION OR NONRENEWAL 
 

A. Cancellation or nonrenewal of this Policy shall not reduce the Company’s liability for any Claims 
incurred under Service Contracts issued prior to the date on which cancellation or nonrenewal 
takes effect.  Should no Service Contracts be submitted pursuant to the provisions of Section V, 
paragraph 3, of this Policy for a period of three consecutive months, it will constitute an automatic 
withdrawal from coverage by the Insured.  The Company may, at its option, waive this provision. 

 
B. The Insured in accordance with Section V.A. above shall pay to the Company or Administrator on 

behalf of Company the Premium for each Service Contract.  In the event of Service Contract 
cancellation, the Insured shall refund to the Contract Holder the amount, if any, required by the 
terms of the canceled Service Contract.  The Administrator will refund or credit to the Insured a 
portion of the Premium paid for such canceled Service Contract as calculated by the 
Administrator. 
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XI. GENERAL PROVISIONS 
 

A. DECLARATIONS:  By acceptance of this Policy, the Insured warrants, represents, and covenants 
to the Company that the statements in the Declaration Page are true, complete, and correct in all 
respects, and that the Insured possesses and will maintain in full force and effect any and all 
licenses or registrations necessary for the sale and issuance of Service Contracts. 

 
B. ENTIRE AGREEMENT:  This Policy and any endorsements attached hereto embodies all 

agreements and understandings existing between the Insured and the Company or any of their 
respective agents relating to the insurance coverage provided by this Policy. 

 
C. SUBROGATION:  In the event of any payment by the Company under this Policy, the Company 

shall be subrogated to all of the Insured’s rights of recovery therefore against any person or entity, 
and the Insured shall execute and deliver to the Company such instruments, assignments, and 
papers as requested by the Company and do whatever is necessary to secure such rights and 
effectuate the Company’s exercise of such rights.  The Insured shall do nothing to prejudice or 
waive such rights. 

 
D. ASSIGNMENT:  An assignment of any interest by the Insured under this Policy shall not bind the 

Company unless and until the Company’s written consent is endorsed hereon.  No liability of the 
Company shall exist under this Policy unless and until such agreement is accepted and the Policy 
is endorsed in writing as provided above. 

 
E. CHANGES IN THE POLICY:  No waiver or change of the terms of this Policy shall be made 

except by endorsement issued to form part of this Policy and signed by the Company. 
 

F. RECOVERIES:  All amounts recovered by the Insured for which the Insured has received benefits 
under this Policy shall belong to the Company, and shall be paid to the Company by the Insured 
up to the total amount of benefits paid by the Company.  Such benefits shall include the payment 
of Loss. 

 
G. OTHER INSURANCE:  If the Insured has other insurance covering in whole or in part a Loss, the 

Company shall not be liable under this Policy for a greater proportion of such Loss than the 
proportion of the applicable limit of liability of this Policy which is comprised by the aggregate 
application limits of liability of such other insurance.  In no event shall any such proportion of the 
Loss for which the Company is liable exceed one hundred percent (100%). 

 
H. NOTICES:  All notices, notices of claims, and surrender of this Policy shall be deemed to be 

given: (a) if to the Company, upon deposit in the U.S. mail, certified and postage prepaid or by 
nationally recognized overnight courier addressed to the Company’s address shown in this Policy 
or addressed to the address of the Administrators, or (b) if to the Insured, to the address shown in 
the Declarations Page.  The Company or the Insured may change any such address by making 
notice to the other as provided above.  All notices required by this Policy must be in writing. 

 
I. NO BENEFIT TO THIRD PARTIES:  Except as expressly provided by applicable law, the 

insurance afforded by this Policy is solely for the benefit of the Insured (or the Insured’s assignee 
as provided in Section XI.D. above).  In no circumstances shall any person or entity other than the 
Insured (or such assignee) have any rights or be entitled to any benefits under this Policy. 
 

J. HEADINGS:  The headings used in this Policy are for convenience purposes only and shall not be 
used to interpret this Policy. 

 
K. NO AGENCY, ETC:  The Insured is not an agent of the Company or Administrator and shall not 

at any time make any commitments, representations, or statements for or on behalf of the 
Company or Administrator. 
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L. REGULATORY NOTICE:  Where required by the laws of a state in which warranties insured 
hereunder are issued, the Company shall mail notice of cancellation or nonrenewal of this Policy 
to the governmental authorities entitled to such notice within the period prescribed by such laws. 

 
NOTICE 

 
This Policy does not provide bodily injury or property damage liability insurance nor does it comply with any 
financial responsibility law.  The limit of the Company’s liability shall not exceed the limits specified herein, in 
accordance with the terms of this Policy. 
 
IN WITNESS, WHEREOF, Sentruity Casualty Company, has caused this policy to be executed by its President and 
Secretary. 
 
 
 
 
 
              
   President       Secretary 
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ENDORSEMENT 
 

This endorsement, effective _____________ forms a part of Policy No.:______________ issued to: 
____________________ by:  Sentruity Casualty Company. 
 

CONTRACTUAL LIABILITY INSURANCE POLICY FOR SERVICE CONTRACTS 
ARKANSAS AMENDATORY ENDORSEMENT 

 
All capitalized terms used in this Endorsement, unless otherwise defined in this Endorsement, shall have 
the meanings given to them in the Policy.  This Endorsement supersedes all previous endorsements. 
 
The Policy is amended as follows: 
 
1. Article IV. Exclusions, item C. is deleted in its entirety and replaced with the following: 
 

C. Any and all special, incidental, direct, indirect, consequential, exemplary, extra contractual or 
punitive damages or liabilities of any description whatever, including without limitation, that 
which arise from any act or omission by a Contract Holder, the Insured, a Repair Facility, or 
any agent, employee, officer, director, independent contractor, customer, or invitee of a 
Contract Holder, the Insured, or a Repair Facility.  Punitive damages include damages 
imposed to punish a wrongdoer and to deter others from similar conduct; 

 
2. Article XIX Cancellation, Subsection A.  By the Company, is deleted in its entirety and replaced with 

the following: 
 

A. By the Company: 
 
(1) The Company may cancel this Policy by mailing or delivering to the first named Insured 

written notice of cancellation, stating the reason for cancellation, at least ten (10) days before 
the effective date of cancellation. 

 
(2) If this Policy has been in effect for sixty (60) or fewer days, the Company may cancel for any 

reason. 
 
(3) If this Policy has been in effect for more than sixty (60) days or if it is a renewal or 

continuation of a Policy issued by the Company, the Company may cancel only for one or 
more of the following reasons: 

 
a Fraud or material misrepresentation in obtaining or continuing coverage or in presenting 

a claim; 
 
b failure to pay premiums when due; 
 
c an increase in risk insured;  
 
d the Insured violated any of the terms and conditions of this Policy; or 
 
e a material violation of a material provision of this Policy. 

 
All other terms, conditions, and provisions of the Policy remain unchanged. 
 
 
 
      ____________________________________ 
          AUTHORIZED REPRESENTATIVE 
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ENDORSEMENT 
 

This endorsement, effective __________________ forms a part of Policy No. _____________ issued 
to ___________________ by:  Sentruity Casualty Company. 
 

 
[SERVICE CONTRACT REINBURSEMENT INSURANCE POLICY] 

 
GENERAL CHANGE ENDORSEMENT 

 
 
All capitalized terms used in this Endorsement, unless otherwise defined in this Endorsement, shall have 
the meanings given to them in the Policy. 
 
The Policy is changed as to the following: 
 
 
 
 
 
 
 
 
All other terms conditions, and provisions of the Policy remain unchanged. 
 
 
 
 
 
        ____________________________________ 
                      Authorized Representative 
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ENDORSEMENT 
 

This endorsement, effective __________________ forms a part of Policy No. _____________issued 
to ___________________ by:  Sentruity Casualty Company. 
 

 
[SERVICE CONTRACT REINBURSEMENT INSURANCE POLICY] 

 
ADDITIONAL INSURED ENDORSEMENT 

 
 
All capitalized terms used in this Endorsement, unless otherwise defined in this Endorsement, shall have 
the meanings given to them in the Policy. 
 
The Named Insured is amended as follows: 
 
 
 
 
All other terms conditions, and provisions of the Policy remain unchanged. 
 
 
 
 
 
        ____________________________________ 
                      Authorized Representative 
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Effective March 1, 2007  
Property & Casualty Transmittal Document  

 
 2.  Insurance Department Use only 
a.  Date the filing is received:  
b.  Analyst:     
c.  Disposition:  
d.  Date of disposition of the filing:   
e.  Effective date of filing:  
               New Business  
               Renewal Business  
f.   State Filing #:   
g.  SERFF Filing #:   
h.  Subject Codes   

 

 

3. Group Name Group NAIC # 
   

 

4. Company Name(s) Domicile NAIC # FEIN # State #  

      
      
      
      
      
      
      

1 .      Reserved for Insurance    
Dept. Use Only 

 

5. Company Tracking Number  
 

Contact Info of Filer(s) or Corporate Officer(s)   [include toll-free number] 
6. Name and address  Title Telephone #s FAX # e-mail 

  
 

    

  
 

    

7. Signature of authorized filer   
8. Please print name of authorized filer  

 

Filing information  (see General Instructions for descriptions of these fields) 
9. Type of Insurance (TOI)    

10. Sub-Type of Insurance  (Sub-TOI)  
11. State Specific Product code(s)(if 

applicable)[See State Specific Requirements]
 

 12. Company Program Title (Marketing title)   
13. Filing Type  [  ] Rate/Loss Cost    [  ]  Rules  [  ]  Rates/Rules      

[  ]  Forms  [  ]  Combination Rates/Rules/Forms  
[  ]  Withdrawal[  ]  Other   (give description) 
 

14. Effective Date(s) Requested  New:  Renewal:  
15. Reference Filing? [  ]  Yes     [  ]  No    
16. Reference Organization (if applicable)   
17. Reference Organization # & Title   
18. Company’s Date of Filing  
19. Status of filing in domicile [  ] Not Filed  [  ]  Pending  [  ]  Authorized  [  ]  Disapproved   
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Property & Casualty Transmittal Document—          
 
20. This filing transmittal is part of Company Tracking #   
 
21. Filing Description [This area can be used in lieu of a cover letter or filing memorandum and is free-form text] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
22. Filing Fees (Filer must provide check # and fee amount if applicable)  

[If a state requires you to show how you calculated your filing fees, place that calculation below] 
  
Check #:   
Amount:   
 
 
 
 
 
 

 
Refer to each state’s checklist for additional state specific requirements or instructions on 
calculating fees. 

 
***Refer to the each state’s checklist for additional state specific requirements (i.e. # of additional copies 
required, other state specific forms, etc.) 
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Effective March 1, 2007 

FORM FILING SCHEDULE 
(This form must be provided ONLY when making a filing that includes forms) 

(Do not refer to the body of the filing for the forms listing, unless allowed by state.)  
 

1. This filing transmittal is part of Company Tracking #   
 

2. This filing corresponds to rate/rule filing number 
(Company tracking number of rate/rule filing, if applicable) 

 
 

3. Form Name 
/Description/Synopsis 

Form # 
Include edition date 

Replacement 
Or  
withdrawn? 

If replacement,  
give form #  
it replaces 

Previous state 
filing number, 
if required by state

01 

  [  ] New 
[  ] Replacement 
[  ] Withdrawn 
 

  

02 
  [  ] New 

[  ] Replacement 
[  ] Withdrawn 

  

03 
  [  ] New 

[  ] Replacement 
[  ] Withdrawn 

  

04 
  [  ] New 

[  ] Replacement 
[  ] Withdrawn 

  

05 
  [  ] New 

[  ] Replacement 
[  ] Withdrawn 

  

06 
  [  ] New 

[  ] Replacement 
[  ] Withdrawn 

  

07 
  [  ] New 

[  ] Replacement 
[  ] Withdrawn 

  

08 
  [  ] New 

[  ] Replacement 
[  ] Withdrawn 

  

09 
  [  ] New 

[  ] Replacement 
[  ] Withdrawn 

  

10 
  [  ] New 

[  ] Replacement 
[  ] Withdrawn 
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Sentruity Casualty Company 
13201 Northwest Freeway, Suite 801 

Houston, Texas  77040 
 

CONTRACTUAL LIABILITY INSURANCE POLICY 
FOR SERVICE CONTRACTS 

 
DISCLOSURE OF GUARANTY FUND NONPARTICIPATION 

In the event the Company is unable to fulfill its contractual obligation under this policy or contract or application or 
certificate or evidence of coverage, the policyholder or certificate holder is not protected by an insurance guaranty 
fund or other solvency protection arrangement. 
 
 

I. INSURING AGREEMENT 
 

In consideration of the payment of the Policy Premium, in reliance upon the statements in the Declaration 
Page and subject to all of the terms and conditions of this Policy, Company agrees to reimburse the Insured 
directly for Loss or, in the event of the Insured’s non-performance to pay for Loss on behalf of the Insured, 
including the Insured’s failure to return any unearned fees to the Contract Holder due to cancellation of the 
Service Contract.  The Company shall not have any duty to defend the Insured in any lawsuit or other 
judicial or administrative proceeding involving the Insured. 
 

II. POLICY PERIOD 
 

This Policy is effective on the date set forth in Item 2 in the Declarations Page.  The Policy Period shall be 
for a term of one year (ending on December 31 of each year), subject to automatic annual renewals unless 
and until canceled or nonrenewed as provided herein.  The initial Policy Period may be for a term of less 
than one year, unless this Policy is effective on January 1 of such Policy Period. 
 

III. DEFINITIONS 
 

A. ADMINISTRATOR:  “Administrator” means the Company’s designated administrator, if any. 
 

B. CLAIM:  “Claim” means a claim for performance of a Contractual Obligation during the Policy 
Period. 

 
C. COMPANY:  “Company” means Sentruity Casualty Company or any lawful successor in interest.  

 
D. CONTRACT HOLDER:  “Contract Holder” means the original purchaser of a Service Contract or 

a natural person to whom the Service Contract has been transferred in accordance with its terms 
and conditions. 

 
E. CONTRACTUAL OBLIGATION:  “Contractual Obligation” means the Insured’s obligations to 

perform its contractually agreed duties under a Service Contract in accordance with and subject to 
the expressly stated terms and conditions of such Service Contract.   

 
F. INSURED: “Insured” means the named insured specified in Item 1 of the Declarations Page.   
 
G. LOSS:  “Loss” means those Claim costs actually, reasonably, and necessarily incurred by or on 

behalf of the Insured to perform a Contractual Obligation in accordance with the Administrator’s 
authorization, except that Loss shall not exceed any liability limit provided under the Service 
Contract giving rise to such Contractual Obligation. 

 
H. POLICY:  “Policy” is this Contractual Liability Insurance Policy for Service Contracts issued by 

the Company to the Insured. 
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I. POLICY PERIOD:  “Policy Period” means the period specified in Item 2 of the Declarations Page 

and Section II herein. 
 

J. PREMIUM: “Premium” means the Policy premium payable for Policy coverage of a Service 
Contract. 

 
K. SERVICE CONTRACT:  “Service Contract” means a contract in a form previously approved in 

writing by the Company issued by the Insured on or after the inception date of this Policy in 
accordance with (i) such contract’s terms and conditions and (ii) the terms and conditions of any 
agreement of the Insured with the Company or Administrator authorizing the Insured to sell such 
Service Contract and (iii) for which the proper Policy Premium has been fully and timely paid by 
the Insured to the Company or Administrator. 

 
L. REPAIR FACILITY: “Repair Facility” means a dealership, manufacturer’s service center or 

independent service center authorized by the Administrator to perform repairs on behalf of the 
Insured under valid Service Contracts. 

 
IV. EXCLUSIONS 

 
Notwithstanding anything contained herein, this Policy does not apply to or cover any of the following, or 
any liability or obligation arising in connection with any of the following: 
 
A. Any liability, cost, expense, damage, charge, assessment, fine, exposure or detriment of any 

description other than Loss; 
 
B. Any warranty, representation, promise, covenant, commitment, guarantee or other duty or 

obligation except a Contractual Obligation; 
 

C. Any and all special, incidental, direct, indirect, consequential, exemplary, extra contractual or 
punitive damages or liabilities of any description whatever, including without limitation, that 
which arise from any act or omission by a Contract Holder, the Insured, a Repair Facility, or any 
agent, employee, officer, director, independent contractor, customer, or invitee of a Contract 
Holder, the Insured, or a Repair Facility; 

 
D. Any implied warranty of merchantability or fitness; 

 
E. Any Loss or damages caused by faulty repair work or failure to perform repair work by the 

Insured; its agents or employees, or any Repair Facility, or its agents and employees. 
 

F. Any negligence of any kind, misrepresentation, willful or intentional misconduct, strict liability, or 
any fraudulent, dishonest or criminal act; 

 
G. The sale of a product or other good, or any part or component of a product or other good; 

 
H. Any defense of the Insured or others in any lawsuit or other judicial, administrative, or other 

proceeding;  
 

I. Any liability for Claims to anyone other than the Contract Holder, any Loss to anyone other than 
the Insured, and any Claim or Loss occurring prior to the effective date of this Policy; or 

 
J. Any service action or recall of any description by a manufacturer, a dealer, or any other person or 

entity whether voluntary or involuntary and regardless of why made or when authorized or 
conducted. 
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V. CONDITIONS 
 

A. SALE OF SERVICE CONTRACT:  The Insured shall report to the Administrator the sale of each 
Service Contract within that time period provided by the Administrator.  In making such report the 
Insured shall use forms that may be provided by the Company and with each such report deliver to 
the Company or Administrator the proper Policy Premium.  The Administrator may invoice the 
Insured for Premium payments.  The Company shall not be liable under any Service Contract 
issued by the Insured unless so reported. 

 
B. NOTICE OF CLAIM:  The Insured shall notify the Administrator of each Claim, and supply 

particulars of such Claim.  The Insured shall make such notification prior to undertaking any 
performance of a Contractual Obligation.  The Company may reject any Claim if not notified of 
such Claim as provided above within ninety (90) days after such Claim first arose if the Company 
was prejudiced by the Insured’s failure to make notification within such time period, unless the 
Insured shows that it was not possible to give notice within such time period and that notice of 
such Claim was given as soon as reasonably practicable.  Failure by the Insured to report a Claim 
as provided herein shall invalidate any Loss under this Policy for such Claim. 

 
C. PRIOR AUTHORIZATION:  The Insured shall not undertake any performance of a Contractual 

Obligation without first receiving authorization to perform from the Administrator, and without 
first giving the Company proper notice of the Claim pursuant to which such performance is 
contemplated.  The Company shall have no liability or obligation whatever to pay any 
reimbursement to or on behalf of the Insured for any Loss if the authorization required above is 
not first granted by the Company or Administrator. 

 
D. INSPECTION AND AUDIT:  The Company or Administrator shall have the right to inspect the 

Insured’s premises, books and records as same pertain to coverage under this Policy.  This right 
shall extend until one year after Service Contracts issued by the Insured are no longer in effect.  
Neither the rights set forth hereunder nor any report made by the Company or Administrator in 
exercise of that right shall constitute any undertaking, on behalf of or for the benefit of the Insured 
or other, to determine or warrant that the operations are in compliance with any applicable law, 
rule, or regulation.  The Company or Administrator may request the Insured to mail proof of Loss 
documents, at the Insured’s expense, to the Insured in order to complete an offsite audit. 

 
E. BANKRUPTCY OR INSOLVENCY:  Bankruptcy or insolvency of the Insured or of the Insured’s 

estate shall not relieve the Company of any of its obligations under this Policy. 
 

F. EXAMINATION:  The Insured and its shareholders, officers, directors, employees, agents, and 
independent contractors shall submit to examination under oath by any person named by the 
Administrator and subscribe to the same, as often as may reasonably be required by the 
Administrator. 

 
G. COMPLIANCE:  The Insured shall comply with all terms and conditions of this Policy, any 

agreement with the Administrator authorizing the Insured to sell Service Contracts, and all 
applicable laws, rules, and regulations.  No action shall lie against the Company unless, as a 
condition precedent thereto the Insured shall have fully complied with all of the terms of this 
Policy. 

 
H. PREMIUM PROVISIONS:  Premium charges will be in accordance with the Company’s rates and 

rules in effect at the time each Service Contract is issued. Premium adjustments made by the 
Company under the rating plan shall not be effective until such time as the Company has provided 
the Insured with at least thirty days advance written notice of the change.  
 

Upon the inception of coverage as provided by this Policy for the Insured’s liability under each 
Service Contract issued, the Premium for such coverage shall be earned by the Company in line 
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with the risk assumed by the Company, and no part thereof shall be refundable to the Insured, 
except that a partial refund shall be made by the Company to the Insured for each Service Contract 
cancelled by the Contract Holder.   

VI. CLAIMS HANDLING 
 

A. Within fifteen days after the Company receives written notice of Loss, the Company will: (1) 
acknowledge receipt of the Loss; (2) begin any investigation of the Loss; and (3) request from the 
Insured information and form necessary to process the Loss.  The Company may request more 
information at a later date, if during the investigation of the Loss such additional information is 
necessary.   

B. The Company will notify the Insured in writing as to whether: (1) the Loss or part of the Loss will 
be paid; (2) the Loss or part of the Loss has been denied, and inform the Insured of the reasons for 
denial; and (3) more information is necessary; or (4) the Company needs additional time to reach a 
decision.  If the Company needs additional time, the Company will inform the Insured of the 
reasons for such need. 

C. The Company will provide notification, as described in B(1) through B(4) above, within: (1) 
fifteen business days after the Company receives all information the Company requested, or (2) 
thirty days after the Company receives all information the Company requested, if the Company 
has reason to believe the Loss resulted from arson.   

If the Company has notified the Insured that the Company needs additional time to reach a 
decision, the Company must then either approve or deny the Loss within forty-five days of such 
notice. 

D. The Company will pay for covered Loss or damage within five business days after: (1) the 
Company has notified the Insured that payment of the Loss or part of the Loss will be made and 
have reached agreement with the Insured on the amount of Loss; or (2) an appraisal award has 
been made.  

However, if payment of the Loss or part of the Loss is conditioned on the Insured’s compliance with any of 
the terms of this Policy, the Company will make payment within five business days after the date the 
Insured has complied with such terms. 

 
VII. NOTICE OF SETTLEMENT OF LIABILITY CLAIM:   The Company will notify the named Insured 

in writing of initial offer to compromise or settle a Claim against the Insured no later than the 10th day after 
the date on which the offer is made.  The Company will notify the named Insured in writing of any 
settlement of a Claim against the Insured no later than the 30th day after the date of the settlement. 

 
VIII. INSURED’S INDEMNIFICATION OF COMPANY:  The Insured does hereby indemnify and hold the 

Company free and harmless against any and all claims, actions, demands, or liabilities arising out of 
Losses, whether well founded or not, that may be asserted against the Insurer by third parties by reason of 
the Insured’s breach of or failure to perform any of its obligations under this Policy or any agreement with 
Company or Administrator. 

 
IX. CANCELLATION 

 
A. By the Company: 
 

(1) The Company may cancel this Policy by mailing or delivering to the first named Insured 
written notice of cancellation, stating the reason for cancellation, at least ten days before 
the effective date of cancellation. 

 
(2) If this Policy has been in effect for sixty or fewer days, the Company may cancel for any 

reason. 
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(3) If this Policy has been in effect for more than sixty days or if it is a renewal or 
continuation of a Policy issued by the Company, the Company may cancel only for one 
or more of the following reasons: 

 
a. fraud in obtaining coverage or in connection with a Loss; 

 
b. failure to pay Premiums when due; 

 
c. an increase in risk insured; 

 
d. loss of reinsurance covering all or part of the risk covered by the Policy; or 

 
e. if the Company has been placed in supervision, conservatorship, or receivership, and 

the cancellation is approved or directed by the supervisor, conservator, or receiver; 
and 

 
f. the Insured violated any of the terms and conditions of this Policy. 

 
B. Nonrenewal: 
 

(1) The Company may elect not to renew this Policy by delivering or mailing to the first 
named Insured, at the last mailing address know to the Company, written notice of 
nonrenewal, stating the reason for nonrenewal, at least sixty days before the expiration 
date.  If notice is mailed or delivered later than the sixty days before the expiration date, 
this Policy will remain in effect until the 61st day after the date on which the notice is 
mailed or delivered.  Earned Premium for any period of coverage that extends beyond the 
expiration date shall be computed pro rata based on the pervious year’s Premium. 

 
(2) If notice is mailed, proof of mailing will be sufficient proof of notice. 

 
C. By the Insured:  The Insured has the right to cancel this Policy by sending the Company or 

Administrator written notice of its intent to cancel the Policy showing the date cancellation is to be 
effective provided that such date is not before the date of the written notice is delivered to 
Company or Administrator. 

 
D. The Company may not cancel or refuse to renew this Policy based solely on the fact that the 

Insured is an elected official. 
 

X. EFFECT OF CANCELLATION OR NONRENEWAL 
 

A. Cancellation or nonrenewal of this Policy shall not reduce the Company’s liability for any Claims 
incurred under Service Contracts issued prior to the date on which cancellation or nonrenewal 
takes effect.  Should no Service Contracts be submitted pursuant to the provisions of Section V, 
paragraph 3, of this Policy for a period of three consecutive months, it will constitute an automatic 
withdrawal from coverage by the Insured.  The Company may, at its option, waive this provision. 

 
B. The Insured in accordance with Section V.A. above shall pay to the Company or Administrator on 

behalf of Company the Premium for each Service Contract.  In the event of Service Contract 
cancellation, the Insured shall refund to the Contract Holder the amount, if any, required by the 
terms of the canceled Service Contract.  The Administrator will refund or credit to the Insured a 
portion of the Premium paid for such canceled Service Contract as calculated by the 
Administrator. 
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XI. GENERAL PROVISIONS 
 

A. DECLARATIONS:  By acceptance of this Policy, the Insured warrants, represents, and covenants 
to the Company that the statements in the Declaration Page are true, complete, and correct in all 
respects, and that the Insured possesses and will maintain in full force and effect any and all 
licenses or registrations necessary for the sale and issuance of Service Contracts. 

 
B. ENTIRE AGREEMENT:  This Policy and any endorsements attached hereto embodies all 

agreements and understandings existing between the Insured and the Company or any of their 
respective agents relating to the insurance coverage provided by this Policy. 

 
C. SUBROGATION:  In the event of any payment by the Company under this Policy, the Company 

shall be subrogated to all of the Insured’s rights of recovery therefore against any person or entity, 
and the Insured shall execute and deliver to the Company such instruments, assignments, and 
papers as requested by the Company and do whatever is necessary to secure such rights and 
effectuate the Company’s exercise of such rights.  The Insured shall do nothing to prejudice or 
waive such rights. 

 
D. ASSIGNMENT:  An assignment of any interest by the Insured under this Policy shall not bind the 

Company unless and until the Company’s written consent is endorsed hereon.  No liability of the 
Company shall exist under this Policy unless and until such agreement is accepted and the Policy 
is endorsed in writing as provided above. 

 
E. CHANGES IN THE POLICY:  No waiver or change of the terms of this Policy shall be made 

except by endorsement issued to form part of this Policy and signed by the Company. 
 

F. RECOVERIES:  All amounts recovered by the Insured for which the Insured has received benefits 
under this Policy shall belong to the Company, and shall be paid to the Company by the Insured 
up to the total amount of benefits paid by the Company.  Such benefits shall include the payment 
of Loss. 

 
G. OTHER INSURANCE:  If the Insured has other insurance covering in whole or in part a Loss, the 

Company shall not be liable under this Policy for a greater proportion of such Loss than the 
proportion of the applicable limit of liability of this Policy which is comprised by the aggregate 
application limits of liability of such other insurance.  In no event shall any such proportion of the 
Loss for which the Company is liable exceed one hundred percent (100%). 

 
H. NOTICES:  All notices, notices of claims, and surrender of this Policy shall be deemed to be 

given: (a) if to the Company, upon deposit in the U.S. mail, certified and postage prepaid or by 
nationally recognized overnight courier addressed to the Company’s address shown in this Policy 
or addressed to the address of the Administrators, or (b) if to the Insured, to the address shown in 
the Declarations Page.  The Company or the Insured may change any such address by making 
notice to the other as provided above.  All notices required by this Policy must be in writing. 

 
I. NO BENEFIT TO THIRD PARTIES:  Except as expressly provided by applicable law, the 

insurance afforded by this Policy is solely for the benefit of the Insured (or the Insured’s assignee 
as provided in Section XI.D. above).  In no circumstances shall any person or entity other than the 
Insured (or such assignee) have any rights or be entitled to any benefits under this Policy. 
 

J. HEADINGS:  The headings used in this Policy are for convenience purposes only and shall not be 
used to interpret this Policy. 

 
K. NO AGENCY, ETC:  The Insured is not an agent of the Company or Administrator and shall not 

at any time make any commitments, representations, or statements for or on behalf of the 
Company or Administrator. 
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L. REGULATORY NOTICE:  Where required by the laws of a state in which warranties insured 
hereunder are issued, the Company shall mail notice of cancellation or nonrenewal of this Policy 
to the governmental authorities entitled to such notice within the period prescribed by such laws. 

 
NOTICE 

 
This Policy does not provide bodily injury or property damage liability insurance nor does it comply with any 
financial responsibility law.  The limit of the Company’s liability shall not exceed the limits specified herein, in 
accordance with the terms of this Policy. 
 
IN WITNESS, WHEREOF, Sentruity Casualty Company, has caused this policy to be executed by its President and 
Secretary. 
 
 
 
 
 
              
   President       Secretary 
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Sentruity Casualty Company 
13201 Northwest Freeway, Suite 801 

Houston, Texas  77040 
 

CONTRACTUAL LIABILITY INSURANCE POLICY 
FOR SERVICE CONTRACTS 

 
DISCLOSURE OF GUARANTY FUND NONPARTICIPATION 

In the event the Company is unable to fulfill its contractual obligation under this policy or contract or application or 
certificate or evidence of coverage, the policyholder or certificate holder is not protected by an insurance guaranty 
fund or other solvency protection arrangement. 
 
 

I. INSURING AGREEMENT 
 

In consideration of the payment of the Policy Premium, in reliance upon the statements in the Declaration 
Page and subject to all of the terms and conditions of this Policy, Company agrees to reimburse the Insured 
directly for Loss or, in the event of the Insured’s non-performance to pay for Loss on behalf of the Insured, 
including the Insured’s failure to return any unearned fees to the Contract Holder due to cancellation of the 
Service Contract.  The Company shall not have any duty to defend the Insured in any lawsuit or other 
judicial or administrative proceeding involving the Insured. 
 

II. POLICY PERIOD 
 

This Policy is effective on the date set forth in Item 2 in the Declarations Page.  The Policy Period shall be 
for a term of one year (ending on December 31 of each year), subject to automatic annual renewals unless 
and until canceled or nonrenewed as provided herein.  The initial Policy Period may be for a term of less 
than one year, unless this Policy is effective on January 1 of such Policy Period. 
 

III. DEFINITIONS 
 

A. ADMINISTRATOR:  “Administrator” means the Company’s designated administrator, if any. 
 

B. CLAIM:  “Claim” means a claim for performance of a Contractual Obligation during the Policy 
Period. 

 
C. COMPANY:  “Company” means Sentruity Casualty Company or any lawful successor in interest.  

 
D. CONTRACT HOLDER:  “Contract Holder” means the original purchaser of a Service Contract or 

a natural person to whom the Service Contract has been transferred in accordance with its terms 
and conditions. 

 
E. CONTRACTUAL OBLIGATION:  “Contractual Obligation” means the Insured’s obligations to 

perform its contractually agreed duties under a Service Contract in accordance with and subject to 
the expressly stated terms and conditions of such Service Contract.   

 
F. INSURED: “Insured” means the named insured specified in Item 1 of the Declarations Page.   
 
G. LOSS:  “Loss” means those Claim costs actually, reasonably, and necessarily incurred by or on 

behalf of the Insured to perform a Contractual Obligation in accordance with the Administrator’s 
authorization, except that Loss shall not exceed any liability limit provided under the Service 
Contract giving rise to such Contractual Obligation. 

 
H. POLICY:  “Policy” is this Contractual Liability Insurance Policy for Service Contracts issued by 

the Company to the Insured. 
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I. POLICY PERIOD:  “Policy Period” means the period specified in Item 2 of the Declarations Page 

and Section II herein. 
 

J. PREMIUM: “Premium” means the Policy premium payable for Policy coverage of a Service 
Contract. 

 
K. SERVICE CONTRACT:  “Service Contract” means a contract issued by the Insured on or after 

the inception date of this Policy in accordance with (i) such contract’s terms and conditions and 
(ii) the terms and conditions of any agreement of the Insured with the Company or Administrator 
authorizing the Insured to sell such Service Contract and (iii) for which the proper Policy Premium 
has been fully and timely paid by the Insured to the Company or Administrator. 

 
L. REPAIR FACILITY: “Repair Facility” means a dealership, manufacturer’s service center or 

independent service center authorized by the Administrator to perform repairs on behalf of the 
Insured under valid Service Contracts. 

 
IV. EXCLUSIONS 

 
Notwithstanding anything contained herein, this Policy does not apply to or cover any of the following, or 
any liability or obligation arising in connection with any of the following: 
 
A. Any liability, cost, expense, damage, charge, assessment, fine, exposure or detriment of any 

description other than Loss; 
 
B. Any warranty, representation, promise, covenant, commitment, guarantee or other duty or 

obligation except a Contractual Obligation; 
 

C. Any and all special, incidental, direct, indirect, consequential, exemplary, extra contractual or 
punitive damages or liabilities of any description whatever, including without limitation, that 
which arise from any act or omission by a Contract Holder, the Insured, a Repair Facility, or any 
agent, employee, officer, director, independent contractor, customer, or invitee of a Contract 
Holder, the Insured, or a Repair Facility; 

 
D. Any implied warranty of merchantability or fitness; 

 
E. Any Loss or damages caused by faulty repair work or failure to perform repair work by the 

Insured; its agents or employees, or any Repair Facility, or its agents and employees. 
 

F. Any negligence of any kind, misrepresentation, willful or intentional misconduct, strict liability, or 
any fraudulent, dishonest or criminal act; 

 
G. The sale of a product or other good, or any part or component of a product or other good; 

 
H. Any defense of the Insured or others in any lawsuit or other judicial, administrative, or other 

proceeding;  
 

I. Any liability for Claims to anyone other than the Contract Holder, any Loss to anyone other than 
the Insured, and any Claim or Loss occurring prior to the effective date of this Policy; or 

 
J. Any service action or recall of any description by a manufacturer, a dealer, or any other person or 

entity whether voluntary or involuntary and regardless of why made or when authorized or 
conducted. 
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V. CONDITIONS 
 

A. SALE OF SERVICE CONTRACT:  The Insured shall report to the Administrator the sale of each 
Service Contract within that time period provided by the Administrator.  In making such report the 
Insured shall use forms that may be provided by the Company and with each such report deliver to 
the Company or Administrator the proper Policy Premium.  The Administrator may invoice the 
Insured for Premium payments.  The Company shall not be liable under any Service Contract 
issued by the Insured unless so reported. 

 
B. NOTICE OF CLAIM:  The Insured shall notify the Administrator of each Claim, and supply 

particulars of such Claim.  The Insured shall make such notification prior to undertaking any 
performance of a Contractual Obligation.  The Company may reject any Claim if not notified of 
such Claim as provided above within ninety (90) days after such Claim first arose if the Company 
was prejudiced by the Insured’s failure to make notification within such time period, unless the 
Insured shows that it was not possible to give notice within such time period and that notice of 
such Claim was given as soon as reasonably practicable.  Failure by the Insured to report a Claim 
as provided herein shall invalidate any Loss under this Policy for such Claim. 

 
C. PRIOR AUTHORIZATION:  The Insured shall not undertake any performance of a Contractual 

Obligation without first receiving authorization to perform from the Administrator, and without 
first giving the Company proper notice of the Claim pursuant to which such performance is 
contemplated.  The Company shall have no liability or obligation whatever to pay any 
reimbursement to or on behalf of the Insured for any Loss if the authorization required above is 
not first granted by the Company or Administrator. 

 
D. INSPECTION AND AUDIT:  The Company or Administrator shall have the right to inspect the 

Insured’s premises, books and records as same pertain to coverage under this Policy.  This right 
shall extend until one year after Service Contracts issued by the Insured are no longer in effect.  
Neither the rights set forth hereunder nor any report made by the Company or Administrator in 
exercise of that right shall constitute any undertaking, on behalf of or for the benefit of the Insured 
or other, to determine or warrant that the operations are in compliance with any applicable law, 
rule, or regulation.  The Company or Administrator may request the Insured to mail proof of Loss 
documents, at the Insured’s expense, to the Insured in order to complete an offsite audit. 

 
E. BANKRUPTCY OR INSOLVENCY:  Bankruptcy or insolvency of the Insured or of the Insured’s 

estate shall not relieve the Company of any of its obligations under this Policy. 
 

F. EXAMINATION:  The Insured and its shareholders, officers, directors, employees, agents, and 
independent contractors shall submit to examination under oath by any person named by the 
Administrator and subscribe to the same, as often as may reasonably be required by the 
Administrator. 

 
G. COMPLIANCE:  The Insured shall comply with all terms and conditions of this Policy, any 

agreement with the Administrator authorizing the Insured to sell Service Contracts, and all 
applicable laws, rules, and regulations.  No action shall lie against the Company unless, as a 
condition precedent thereto the Insured shall have fully complied with all of the terms of this 
Policy. 

 
H. PREMIUM PROVISIONS:  Premium charges will be in accordance with the Company’s rates and 

rules in effect at the time each Service Contract is issued. Premium adjustments made by the 
Company under the rating plan shall not be effective until such time as the Company has provided 
the Insured with at least thirty days advance written notice of the change.  
 

Upon the inception of coverage as provided by this Policy for the Insured’s liability under each 
Service Contract issued, the Premium for such coverage shall be earned by the Company in line 
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with the risk assumed by the Company, and no part thereof shall be refundable to the Insured, 
except that a partial refund shall be made by the Company to the Insured for each Service Contract 
cancelled by the Contract Holder.   

VI. CLAIMS HANDLING 
 

A. Within fifteen days after the Company receives written notice of Loss, the Company will: (1) 
acknowledge receipt of the Loss; (2) begin any investigation of the Loss; and (3) request from the 
Insured information and form necessary to process the Loss.  The Company may request more 
information at a later date, if during the investigation of the Loss such additional information is 
necessary.   

B. The Company will notify the Insured in writing as to whether: (1) the Loss or part of the Loss will 
be paid; (2) the Loss or part of the Loss has been denied, and inform the Insured of the reasons for 
denial; and (3) more information is necessary; or (4) the Company needs additional time to reach a 
decision.  If the Company needs additional time, the Company will inform the Insured of the 
reasons for such need. 

C. The Company will provide notification, as described in B(1) through B(4) above, within: (1) 
fifteen business days after the Company receives all information the Company requested, or (2) 
thirty days after the Company receives all information the Company requested, if the Company 
has reason to believe the Loss resulted from arson.   

If the Company has notified the Insured that the Company needs additional time to reach a 
decision, the Company must then either approve or deny the Loss within forty-five days of such 
notice. 

D. The Company will pay for covered Loss or damage within five business days after: (1) the 
Company has notified the Insured that payment of the Loss or part of the Loss will be made and 
have reached agreement with the Insured on the amount of Loss; or (2) an appraisal award has 
been made.  

However, if payment of the Loss or part of the Loss is conditioned on the Insured’s compliance with any of 
the terms of this Policy, the Company will make payment within five business days after the date the 
Insured has complied with such terms. 

 
VII. NOTICE OF SETTLEMENT OF LIABILITY CLAIM:   The Company will notify the named Insured 

in writing of initial offer to compromise or settle a Claim against the Insured no later than the 10th day after 
the date on which the offer is made.  The Company will notify the named Insured in writing of any 
settlement of a Claim against the Insured no later than the 30th day after the date of the settlement. 

 
VIII. INSURED’S INDEMNIFICATION OF COMPANY:  The Insured does hereby indemnify and hold the 

Company free and harmless against any and all claims, actions, demands, or liabilities arising out of 
Losses, whether well founded or not, that may be asserted against the Insurer by third parties by reason of 
the Insured’s breach of or failure to perform any of its obligations under this Policy or any agreement with 
Company or Administrator. 

 
IX. CANCELLATION 

 
A. By the Company: 
 

(1) The Company may cancel this Policy by mailing or delivering to the first named Insured 
written notice of cancellation, stating the reason for cancellation, at least ten days before 
the effective date of cancellation. 

 
(2) If this Policy has been in effect for sixty or fewer days, the Company may cancel for any 

reason. 
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(3) If this Policy has been in effect for more than sixty days or if it is a renewal or 
continuation of a Policy issued by the Company, the Company may cancel only for one 
or more of the following reasons: 

 
a. fraud in obtaining coverage or in connection with a Loss; 

 
b. failure to pay Premiums when due; 

 
c. an increase in risk insured; 

 
d. loss of reinsurance covering all or part of the risk covered by the Policy; or 

 
e. if the Company has been placed in supervision, conservatorship, or receivership, and 

the cancellation is approved or directed by the supervisor, conservator, or receiver; 
and 

 
f. the Insured violated any of the terms and conditions of this Policy. 

 
B. Nonrenewal: 
 

(1) The Company may elect not to renew this Policy by delivering or mailing to the first 
named Insured, at the last mailing address know to the Company, written notice of 
nonrenewal, stating the reason for nonrenewal, at least sixty days before the expiration 
date.  If notice is mailed or delivered later than the sixty days before the expiration date, 
this Policy will remain in effect until the 61st day after the date on which the notice is 
mailed or delivered.  Earned Premium for any period of coverage that extends beyond the 
expiration date shall be computed pro rata based on the pervious year’s Premium. 

 
(2) If notice is mailed, proof of mailing will be sufficient proof of notice. 

 
C. By the Insured:  The Insured has the right to cancel this Policy by sending the Company or 

Administrator written notice of its intent to cancel the Policy showing the date cancellation is to be 
effective provided that such date is not before the date of the written notice is delivered to 
Company or Administrator. 

 
D. The Company may not cancel or refuse to renew this Policy based solely on the fact that the 

Insured is an elected official. 
 

X. EFFECT OF CANCELLATION OR NONRENEWAL 
 

A. Cancellation or nonrenewal of this Policy shall not reduce the Company’s liability for any Claims 
incurred under Service Contracts issued prior to the date on which cancellation or nonrenewal 
takes effect.  Should no Service Contracts be submitted pursuant to the provisions of Section V, 
paragraph 3, of this Policy for a period of three consecutive months, it will constitute an automatic 
withdrawal from coverage by the Insured.  The Company may, at its option, waive this provision. 

 
B. The Insured in accordance with Section V.A. above shall pay to the Company or Administrator on 

behalf of Company the Premium for each Service Contract.  In the event of Service Contract 
cancellation, the Insured shall refund to the Contract Holder the amount, if any, required by the 
terms of the canceled Service Contract.  The Administrator will refund or credit to the Insured a 
portion of the Premium paid for such canceled Service Contract as calculated by the 
Administrator. 
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XI. GENERAL PROVISIONS 
 

A. DECLARATIONS:  By acceptance of this Policy, the Insured warrants, represents, and covenants 
to the Company that the statements in the Declaration Page are true, complete, and correct in all 
respects, and that the Insured possesses and will maintain in full force and effect any and all 
licenses or registrations necessary for the sale and issuance of Service Contracts. 

 
B. ENTIRE AGREEMENT:  This Policy and any endorsements attached hereto embodies all 

agreements and understandings existing between the Insured and the Company or any of their 
respective agents relating to the insurance coverage provided by this Policy. 

 
C. SUBROGATION:  In the event of any payment by the Company under this Policy, the Company 

shall be subrogated to all of the Insured’s rights of recovery therefore against any person or entity, 
and the Insured shall execute and deliver to the Company such instruments, assignments, and 
papers as requested by the Company and do whatever is necessary to secure such rights and 
effectuate the Company’s exercise of such rights.  The Insured shall do nothing to prejudice or 
waive such rights. 

 
D. ASSIGNMENT:  An assignment of any interest by the Insured under this Policy shall not bind the 

Company unless and until the Company’s written consent is endorsed hereon.  No liability of the 
Company shall exist under this Policy unless and until such agreement is accepted and the Policy 
is endorsed in writing as provided above. 

 
E. CHANGES IN THE POLICY:  No waiver or change of the terms of this Policy shall be made 

except by endorsement issued to form part of this Policy and signed by the Company. 
 

F. RECOVERIES:  All amounts recovered by the Insured for which the Insured has received benefits 
under this Policy shall belong to the Company, and shall be paid to the Company by the Insured 
up to the total amount of benefits paid by the Company.  Such benefits shall include the payment 
of Loss. 

 
G. OTHER INSURANCE:  If the Insured has other insurance covering in whole or in part a Loss, the 

Company shall not be liable under this Policy for a greater proportion of such Loss than the 
proportion of the applicable limit of liability of this Policy which is comprised by the aggregate 
application limits of liability of such other insurance.  In no event shall any such proportion of the 
Loss for which the Company is liable exceed one hundred percent (100%). 

 
H. NOTICES:  All notices, notices of claims, and surrender of this Policy shall be deemed to be 

given: (a) if to the Company, upon deposit in the U.S. mail, certified and postage prepaid or by 
nationally recognized overnight courier addressed to the Company’s address shown in this Policy 
or addressed to the address of the Administrators, or (b) if to the Insured, to the address shown in 
the Declarations Page.  The Company or the Insured may change any such address by making 
notice to the other as provided above.  All notices required by this Policy must be in writing. 

 
I. NO BENEFIT TO THIRD PARTIES:  Except as expressly provided by applicable law, the 

insurance afforded by this Policy is solely for the benefit of the Insured (or the Insured’s assignee 
as provided in Section XI.D. above).  In no circumstances shall any person or entity other than the 
Insured (or such assignee) have any rights or be entitled to any benefits under this Policy. 
 

J. HEADINGS:  The headings used in this Policy are for convenience purposes only and shall not be 
used to interpret this Policy. 

 
K. NO AGENCY, ETC:  The Insured is not an agent of the Company or Administrator and shall not 

at any time make any commitments, representations, or statements for or on behalf of the 
Company or Administrator. 
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L. REGULATORY NOTICE:  Where required by the laws of a state in which warranties insured 
hereunder are issued, the Company shall mail notice of cancellation or nonrenewal of this Policy 
to the governmental authorities entitled to such notice within the period prescribed by such laws. 

 
NOTICE 

 
This Policy does not provide bodily injury or property damage liability insurance nor does it comply with any 
financial responsibility law.  The limit of the Company’s liability shall not exceed the limits specified herein, in 
accordance with the terms of this Policy. 
 
IN WITNESS, WHEREOF, Sentruity Casualty Company, has caused this policy to be executed by its President and 
Secretary. 
 
 
 
 
 
              
   President       Secretary 
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