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Filing at a Glance

Companies: Hanover American Insurance Company, Massachusetts Bay Insurance Company, The Hanover Insurance

Company, Allmerica Financial Benefit Insurance Company

Product Name: Personal Lines Interlines;

Payment Plan Options

SERFF Tr Num: HNVR-125886786 State: Arkansas

TOI: 35.0 Interline Filings SERFF Status: Closed State Tr Num: EFT $25

Sub-TOI: 35.0001 Personal Interline Filings Co Tr Num: PL-CW-08606-01 State Status: Fees verified and

received

Filing Type: Rule Co Status: Reviewer(s): Becky Harrington,

Betty Montesi

Author: Mandi Provencher Disposition Date: 11/05/2008

Date Submitted: 11/04/2008 Disposition Status: Filed

Effective Date Requested (New): 03/15/2009 Effective Date (New): 03/15/2009

Effective Date Requested (Renewal): 03/15/2009 Effective Date (Renewal):

03/15/2009

State Filing Description:

General Information

Project Name: Personal Lines Interlines; Payment Plan Options Status of Filing in Domicile: Pending

Project Number: PL-CW-08606-01 Domicile Status Comments: N/A

Reference Organization: N/A Reference Number: N/A

Reference Title: N/A Advisory Org. Circular: N/A

Filing Status Changed: 11/05/2008

State Status Changed: 11/05/2008 Deemer Date: 

Corresponding Filing Tracking Number: N/A

Filing Description:

Effective March 15, 2009 for both new and renewal business, our companies wish to file two additional pay plan options

in our Connections Homeowners and Connections Private Passenger Automobile programs. 

 

Please be advised that we are not making any changes to our already filed and approved installment fee but are filing

additional payment plan frequency options to better serve our insureds.
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The following document is attached:

 

•The Hanover Insurance Group – Personal Lines Pay Plans – Addendum – Homeowners and Automobile Only – Direct

Billing (Pay Plans-1-Addendum October 08).

 

As we are not changing our filed and approved installment fee, there is no rate impact associated with this change. All

authorized companies have been included with this filing.

Company and Contact

Filing Contact Information

Mandi Provencher, State Filing Consultant ma1provench@hanover.com

440 Lincoln Street (508) 855-2675 [Phone]

Worcester, MA 01653 (508) 855-4786[FAX]

Filing Company Information

Hanover American Insurance Company CoCode: 36064 State of Domicile: New Hampshire

440 Lincoln Street Group Code: 88 Company Type: Property &

Casualty

Worcester, MA  01653 Group Name: The Hanover Ins

Group

State ID Number: 

(508) 855-1000 ext. [Phone] FEIN Number: 04-3063898

---------

Massachusetts Bay Insurance Company CoCode: 22306 State of Domicile: New Hampshire

440 Lincoln Street Group Code: 88 Company Type: Property &

Casualty

Worcester, MA  01653 Group Name: The Hanover Ins

Group

State ID Number: 

(508) 855-1000 ext. [Phone] FEIN Number: 04-2217600

---------

The Hanover Insurance Company CoCode: 22292 State of Domicile: New Hampshire

440 Lincoln Street Group Code: 88 Company Type: Property &

Casualty

Worcester, MA  01653 Group Name: The Hanover Ins State ID Number: 



Created by SERFF on 11/05/2008 11:52 AM

SERFF Tracking Number: HNVR-125886786 State: Arkansas

First Filing Company: Hanover American Insurance Company, ... State Tracking Number: EFT $25

Company Tracking Number: PL-CW-08606-01

TOI: 35.0 Interline Filings Sub-TOI: 35.0001 Personal Interline Filings

Product Name: Personal Lines Interlines; Payment Plan Options

Project Name/Number: Personal Lines Interlines; Payment Plan Options/PL-CW-08606-01

Group

(508) 855-1000 ext. [Phone] FEIN Number: 13-5129825

---------

Allmerica Financial Benefit Insurance Company CoCode: 41840 State of Domicile: Michigan

440 Lincoln Street Group Code: 88 Company Type: Property &

Casualty

Worcester, MA  01653 Group Name: The Hanover Ins

Group

State ID Number: 

(508) 855-1000 ext. [Phone] FEIN Number: 23-2643430

---------
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Filing Fees

Fee Required? Yes

Fee Amount: $25.00

Retaliatory? No

Fee Explanation: $25.00 Flat Fee

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Hanover American Insurance Company $25.00 11/04/2008 23691124

Massachusetts Bay Insurance Company $0.00 11/04/2008

The Hanover Insurance Company $0.00 11/04/2008

Allmerica Financial Benefit Insurance Company $0.00 11/04/2008
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Filed Becky Harrington 11/05/2008 11/05/2008



Created by SERFF on 11/05/2008 11:52 AM

SERFF Tracking Number: HNVR-125886786 State: Arkansas

First Filing Company: Hanover American Insurance Company, ... State Tracking Number: EFT $25

Company Tracking Number: PL-CW-08606-01

TOI: 35.0 Interline Filings Sub-TOI: 35.0001 Personal Interline Filings

Product Name: Personal Lines Interlines; Payment Plan Options

Project Name/Number: Personal Lines Interlines; Payment Plan Options/PL-CW-08606-01

Disposition

Disposition Date: 11/05/2008

Effective Date (New): 03/15/2009

Effective Date (Renewal): 03/15/2009

Status: Filed

Comment: 

Rate data does NOT apply to filing.

Overall Rate Information for Multiple Company Filings

Overall Percentage Rate Indicated For This Filing 0.000%

Overall Percentage Rate Impact For This Filing 0.000%

Effect of Rate Filing-Written Premium Change For This Program $0

Effect of Rate Filing - Number of Policyholders Affected 0
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Item Type Item Name Item Status Public Access

Rate The Hanover Insurance Group Personal

Lines Pay Plan - Addendum Connections

Home & Auto - Direct Billing

Filed Yes
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Rate Information

Rate data does NOT apply to filing.
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Rate Action Previous State Filing
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Attachments

Filed The Hanover

Insurance Group

Personal Lines Pay

Plan - Addendum

Connections Home &

Auto - Direct Billing

Pay Plans - 1 -

Addendum Ed.

October 08

New PAY PLAN

ADDENDUM.pdf



 
 

THE HANOVER INSURANCE GROUP 
 

PERSONAL LINES PAY PLANS - ADDENDUM 
 

CONNECTIONS HOMEOWNERS and CONNECTIONS AUTOMOBILE ONLY 
 

Direct Billing 
 
 

Type of Plan:  12 Month Policy Term 
 
12 Pay  Down payment equaling 20% of the annual premium, exception Florida (down payment equaling 2 months 
New  of policy premium)i. First deposit is due on the policy effective date or can be submitted in advance with 
Business  the application with 11 remaining installments, at one month intervals from the policy effective date. 
  Per installment charge applies on 11 installments.   
  Installments due monthly from the effective date. 
 
12 Pay  12 equal installments. First installment is due on the policy effective date or can be submitted in advance 
Renewalsii  with 11 remaining installments, at one month intervals from the policy effective date. 
  Per installment charge applies on 11 installments.  
  Installments due monthly from the effective date. 
                       
Type of Plan:  6 Month Policy Term (as applicable) 
 
6 Pay  Down payment equaling 20% of the annual premium, exception Florida (down payment equaling 2 months 
New  of policy premium)iii. First deposit is due on the policy effective date or can be submitted in advance 
Business  with the application with 5 remaining installments, at one month intervals from the policy effective date. 
  Per installment charge applies on 5 installments.   
  Installments due monthly from the effective date. 
 
6 Pay  6 equal installments. First installment is due on the policy effective date or can be submitted in advance 
Renewalsiv  with 5 remaining installments, at one month intervals from the policy effective date. 
  Per installment charge applies on 5 installments.   
  Installments due monthly from the effective date. 
 
 
 
 
 
 
 
 
                                                           
i Florida state law requires insurers to collect a deposit of 2 months premium when a policy is initially issued   
ii Book Transfer Business will be processed as Renewals 
iii Florida state law requires insurers to collect a deposit of 2 months premium when a policy is initially issued   

 
The Hanover Insurance Group                            Pay Plans ‐ 1 ‐ Addendum             October 08 

iv Book Transfer Business will be processed as Renewals 
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