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Arkansas
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Enclosed for filing are manual rules that pertain to various forms that apply to our filed and approved Customarq

product. The forms have been filed under separate cover.

In order to assist you in your review, we have enclosed a Rates and Rules Explanatory Memorandum.

Your approval will be appreciated effective July 1, 2009. However, it is possible that internal considerations may force us

to delay the implementation of this filing. If this becomes necessary, we will provide you with the proper documentation

to amend the implementation date.

Company and Contact

Filing Contact Information
Berenice Camillo, Supervisor

202 Hall's Mill Road

Whitehouse Station, NJ 08889
Filing Company Information
Federal Insurance Company

202 Hall's Mill Road

P.O. Box 1650

Whitehouse Station, NJ 08889-1650
(908) 572-4422 ext. [Phone]
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202 Hall's Mill Road

P.O. Box 1650
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202 Hall's Mill Road

P.O. Box 1650
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(908) 572-4820[FAX]
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Filing Fees

Fee Required?
Fee Amount:
Retaliatory?

Fee Explanation:
Per Company:

COMPANY

Federal Insurance Company

Great Northern Insurance Company
Pacific Indemnity Company

Vigilant Insurance Company

CHUB-125906512

Federal Insurance Company, ...
08-CMQ-16-RR

05.1 Commercial Multi-Peril - Non-Liability
Portion Only

CUSTOMARQ Program

CUSTOMARQ Program/08-CMQ-16-RR

Yes

$25.00

No

1 rule filing = $25.
No

AMOUNT

$25.00
$0.00
$0.00
$0.00

Sate: Arkansas
State Tracking Number: EFT $25

SUb-TOI: 05.1003 Commercial Package

DATE PROCESSED TRANSACTION #
12/01/2008 24222129
12/01/2008

12/01/2008

12/01/2008
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted
Exempt from Llyweyia Rawlins 12/01/2008 12/01/2008
Review
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SERFF Tracking Number: CHUB-125906512 Sate: Arkansas

First Filing Company: Federal Insurance Company, ... Sate Tracking Number: EFT $25

Company Tracking Number: 08-CMQ-16-RR

TOI: 05.1 Commercial Multi-Peril - Non-Liability Portion Only SUb-TOI: 05.1003 Commercial Package
Product Name: CUSTOMARQ Program

Project Name/Number: CUSTOMARQ Program/08-CMQ-16-RR

Disposition

Disposition Date: 12/01/2008

Effective Date (New): 07/01/2009

Effective Date (Renewal): 07/01/2009

Status: Exempt from Review

Comment:

This line is exempt from filing rates/rules in compliance with ACA 23-67-206 which states that P&C insurance for commercial risks, excluding workers'
compensation, employers' liability and professional liability insurance, including but not limited to, medical malpractice insurance, are exempted from the rate/rule
filing and review requirements.

Company Name: Overall % Rate  Written Premium # of Policy Premium: Maximum % Minimum % Overall %
Impact: Change for this Holders Change (where Change (where Indicated
Program: Affected for required): required): Change:
this
Program:
Federal Insurance 0.000% $0 191 $2,035,322 0.000% 0.000% %
Company
Great Northern Insurance 0.000% $0 85 $1,303,953 0.000% 0.000% %
Company
Pacific Indemnity 0.000% $0 11 $197,127 0.000% 0.000% %
Company
Vigilant Insurance 0.000% $0 16 $251,415 0.000% 0.000% %
Company
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Overall Rate Information for Multiple Company Filings

Overall Percentage Rate Indicated For This Filing 0.000%
Overall Percentage Rate Impact For This Filing 0.000%
Effect of Rate Filing-Written Premium Change For This Program $0
Effect of Rate Filing - Number of Policyholders Affected 303
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Supporting Document

Supporting Document

Supporting Document
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Rate

Rate

Rate

Rate

Rate

Rate

Rate

Rate

Rate

Rate

Rate

Rate

Rate

CHUB-125906512 State:

Federal Insurance Company, ...
08-CMQ-16-RR

05.1 Commercial Multi-Peril - Non-Liability Sub-TOI:

Portion Only
CUSTOMARQ Program
CUSTOMARQ Program/08-CMQ-16-RR
Item Name
Rate/Rule Explanatory Memorandum
Actuarial Documentation
F777 & F779
Section XVIII
Section XVIII
Section XVIII
Section XVIII
Section XVIII
Section XVIII
Section XVIII
Section XVIII
Section X — Program 23 — Rules
Section X — Program 23 — Rules
Section X — Program 23 — Rules
Section X — Program 23 — Rules

Section X — Program 23 — Rules

Section X — Program 23 — Rules
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Iltem Status
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Informational Purposes
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Informational Purposes
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Informational Purposes
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Informational Purposes
Accepted for Yes
Informational Purposes
Accepted for Yes
Informational Purposes
Accepted for Yes
Informational Purposes
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Informational Purposes
Accepted for Yes
Informational Purposes
Accepted for Yes
Informational Purposes
Accepted for Yes
Informational Purposes
Accepted for Yes
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Informational Purposes
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Public Access
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Rate Information
Rate data applies to filing.

Filing Method:
Rate Change Type:

CHUB-125906512
Federal Insurance Company, ...

08-CMQ-16-RR

05.1 Commercial Multi-Peril - Non-Liability Portion Only

CUSTOMARQ Program
CUSTOMARQ Program/08-CMQ-16-RR

Overall Percentage of Last Rate Revision:

Effective Date of Last Rate Revision:

Filing Method of Last Filing:

Company Rate Information

Company Name: Overall % Overall % Rate
Indicated Impact:
Change:

Federal Insurance % 0.000%

Company

Great Northern Insurance % 0.000%

Company

Pacific Indemnity % 0.000%

Company

Vigilant Insurance % 0.000%

Company

Sate:

Sate Tracking Number:

SUb-TOI:
Written # of Policy
Premium Holders
Change for Affected for this
this Program:
Program:
$0 191
$0 85
$0 11
$0 16
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Arkansas

EFT $25

05.1003 Commercial Package

Premium:

$2,035,322

$1,303,953

$197,127

$251,415

Prior Approval
Neutral
0.200%
02/01/2006

Maximum %
Change (where
required):

0.000%

0.000%

0.000%

0.000%

Minimum %
Change (where
required):

0.000%

0.000%

0.000%

0.000%
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Overall Rate Information for Multiple Company Filings
Overall % Rate Indicated:

Overall Percentage Rate Impact For This Filing:

Effect of Rate Filing - Written Premium Change For This Program:
Effect of Rate Filing - Number of Policyholders Affected:

Sate: Arkansas

State Tracking Number: EFT $25

SUb-TOI: 05.1003 Commercial Package
0.000%
$0
303
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Project Name/Number:
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Rate/Rule Schedule

Review Status: Exhibit Name:

Rule # or Page Rate Action

Accepted for
Informational
Purposes

Accepted for
Informational
Purposes

Accepted for
Informational
Purposes

Accepted for
Informational
Purposes

Accepted for
Informational
Purposes

Accepted for
Informational
Purposes

Accepted for
Informational
Purposes

Section XVIII

Section XVIII

Section XVIII

Section XVIII

Section XVIII

Section XVIII

Section XVIII

#:

Page 138.0 Ed.

7/1/08

Page 139.0 Ed.

7/1/08

Page 140.0 Ed.

7/1/08

Page 141.0 Ed.

7/1/08

Page 142.0 Ed.

7/1/08

Page 143.0 Ed.

7/1/08

Page 144.0 Ed.

7/1/08

New

New

New

New

New

New

New

Number:
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Previous State Filing Attachments

Section XVIII Paage
138.0 Ed. 7-1-08.pdf

Section XVIII Paage
139.0 Ed. 7-1-08.pdf

Section XVIII Paage
140.0 Ed. 7-1-08.pdf

Section XVIII Paage
141.0 Ed. 7-1-08.pdf

Section XVIII Paage
142.0 Ed. 7-1-08.pdf

Section XVIII Paage
143.0 Ed. 7-1-08.pdf

Section XVIII Paage
144.0 Ed. 7-1-08.pdf
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Accepted for Section XVIII Page 145.0 Ed.
Informational 7/1/08
Purposes

Accepted for Section X Program 23Page 2.0 Ed.
Informational Rules 7/1/08
Purposes

Accepted for Section X Program 23Page 3.0 Ed.
Informational Rules 7/1/08
Purposes

Accepted for Section X Program 23Page 4.0 Ed.
Informational Rules 7/1/08
Purposes

Accepted for Section X Program 23Page 5.0 Ed.
Informational Rules 7/1/08
Purposes

Accepted for Section X Program 23Page 7.0,
Informational Rules Edition 7/1/08
Purposes

Accepted for Section X Program 23Page 8.0 Ed.
Informational Rules 7/1/08
Purposes

Accepted for Section X Program 23Page 9.0 Ed.
Informational Rules 7/1/08
Purposes
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Replacement

Replacement

Replacement

Replacement
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EFT $25

05.1003 Commercial Package
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05-CMQ-11-RR

05-CMQ-11-RR

05-CMQ-11-RR

05-CMQ-11-RR

05-CMQ-11-RR

05-CMQ-11-RR
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Section XVIII Paage
145.0 Ed. 7-1-08.pdf

Section X - Program
23 - Rules Page 2.0
Ed. 7-1-08.pdf

Section X - Program
23 - Rules Page 3.0
Ed. 7-1-08.pdf

Section X - Program
23 - Rules Page 4.0
Ed. 7-1-08.pdf

Section X - Program
23 - Rules Page 5.0
Ed. 7-1-08.pdf

Section X - Program
23 - Rules Page 7.0
Ed. 7-1-08.pdf

Section X - Program
23 - Rules Page 8.0
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Section X - Program
23 - Rules Page 9.0
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XVIIL79. AOL PER PREMISE/PER OCCURRENCE COVERAGE

For details of coverage, refer to the policy.
A. Rules

Attach this form when any AOL coverage is to be provided on a per premises/per
occurrence basis.

B. Exposure

Total insurable values for the appropriate coverage(s) less any applicable Automatic
Coverage Grant specified in these rules or any exception, in hundreds.

C. Premium Determination

AOL Coverage Limit ! X AOL Aggregate ’ X AOL Coverage
AOL Aggregate TIV for all AOL Locations Rate
X  Exposure
Exbosure = (TIV ~ Grant J
po 100
Where A = 200
B=.223
Edition Section XVIII - Page 138.0

7/1/08



XVIIL.80. CONDEMNATION OF UNDAMAGED PERSONAL PROPERTY

For details of coverage, refer to the policy.

A. Rates

Edition
7/1/08

1. Property
The Personal Property Rates for BP and EC and the Consequential Rate for AOP,
multiplied by 0.20.

The Personal Property Rates for BP and EC are those determined in rule 1.6.
applicable to the location. The Consequential Rate for AOP is found in the
Miscellaneous Property Rate and Rating Information Table.

Rating Exposure

Limit of Insurance less any applicable Automatic Coverage Limit in hundreds.

Premium Determination

Refer to rule 1.9. to compute premium.

Section XVIII - Page 139.0



XVIIL81. EMERGENCY PATIENT EVACUATION EXPENSE

For details of coverage, refer to the policy.

A. Rates

The Business Income Rate for BP, EC and AOP determined in 1.8, for the location with
the largest values, multiplied by 2.60.

B. Rating Exposure
Limit of Insurance less any applicable Automatic Coverage Grant, in hundreds.
C. Premium Determination

Refer to rule 1.9. to compute premium.

Edition Section XVIII - Page 140.0
7/1/08



XVIIL.§2. COMMUNICABLE DISEASE CONTAMINATION

For details of coverage, refer to the policy.

A. Rates

The Business Income Rate for BP, EC and AOP determined in 1.8, applicable to the
location with the largest BI values, multiplied by 2.60.

B. Rating Exposure
Limit of Insurance less any applicable Automatic Coverage Grant, in hundreds.
C. Premium Determination

Refer to rule 1.9. to compute premium.

Edition Section XVIII - Page 141.0
7/1/08



XVIIL.83. MANDATED DECONTAMINATION EXPENSE

For details of coverage, refer to the policy.
A. Rates

The Building Rates for BP and EC multiplied by .25 and the Mandated Decontamination
Expense rate for AOP.

The Building Rates for BP and EC are determined in Rule 1.5 applicable to the location.
The Mandated Contamination Expense Rate for AOP is found in the Miscellaneous
Property Rate and Rating Information Table.

B. Rating Exposure
Limit of Insurance less any applicable Automatic Coverage Grant, in hundreds.
C. Premium Determination

Refer to rule 1.9. to compute premium.

Edition Section XVIII - Page 142.0
7/1/08



XVIIL.84. BUILDING UNDER CONSTRUCTION EXCLUDED

A. Rules

This form should be attached when any exposure for Builders’ Risk or Building Under
Construction at an insured’s location is to be excluded and is covered by another policy
or policies.

B. Premium Determination

There is no premium adjustment.

Edition Section XVIII - Page 143.0
7/1/08



XVIIL85. BUSINESS INCOME R&D CONTINUING EXPENSES

A. Rules

Attach this form to policies that have Research and Development Operations, but do
not derive income from such operations.

B. Premium Determination

There is no premium adjustment.

Edition Section XVIII - Page 144.0
7/1/08



XVIIL.86. LIMITS OF INSURANCE - PARTICIPATING LOSS LIMIT OF INSURANCE

A. Rules

Attach this form to policies written on a participating basis when Chubb is the lead
carrier.

B. Premium Determination

There is no premium adjustment.

Edition Section XVIII - Page 145.0
7/1/08



R2. BLANKET LIMIT AUTOMATIC COVERAGES
Delete rule XVIIL41. and replace it with A., B., C and D. below:

A. $500,000 Blanket

1. $500,000 applies as a Blanket Limit of Insurance for the coverages shown
below. This Limit applies per occurrence to each covered premises. At time
of loss, the insured may elect to apportion this Blanket Limit to one or more
of the coverages shown but under no circumstances may the apportionment
be permiited to exceed the Limit at any one covered premises.

Accounts Receivable

Electronic Data Processing Property

Fine Arts

Leasehold Interest — Bonus Payment, Prepaid Rent, Sublease Profit,
Tenants’ Lease Interest i

Leasehold Interest - Electronic Data Processing Equipment

Leasehold Interest - Undamaged Tenant’s Improvements & Betterments

Non — Owned Detached Trailers

Outdoor Trees, Shrubs, Plants Or Lawns

Pair And Set

Personal Property Of Employees

Physical Evidence

Public Safety Service Charges

Valuable Papers
2. There is no rating adjustment.

B. $1,000,000 Blanket

1. $1,000,000 applies as a Blanket Limit of Insurance for the coverages shown
below. This Limit applies per occurrence to each covered premises. At time
of loss, the insured may elect to apportion this Blanket Limit to one or more
of the coverages shown but under no circumstances may the apportionment
be permitted to exceed the Limit at any one covered premises.

Accounts Receivable

Electronic Data Processing Property

Fine Arts

Leasehold Interest — Bonus Payment, Prepaid Rent, Sublease Profit,
Tenants’ Lease Interest

Leasehold Interest - Electronic Data Processing Equipment

Leasehold Interest - Undamaged Tenant’s Improvements & Betterments

Non - Owned Detached Trailers

Outdoor Trees, Shrubs, Plants Or Lawns

Pair And Set

Personal Property Of Employees

Physical Evidence

Public Safety Service Charges

Valuable Papers

Edition Section X - Program 23 - Rules - Page 2.0
7/1/08



Edition
7/1/08

2. Adjustment to rate- apply to the BP, EC and AOP rates for Building and

Personal Property the greater of the following
[1.60*Building And Personal Property Premium for standard coverage] 003
or 1.001

C. $2,000,000 Blanket

1. $2,000,000 applies as a Blanket Limit of Insurance for the coverages shown
below. This Limit applies per occurrence to each covered premises. At time
of loss, the insured may elect to apportion this Blanket Limit to one or more
of the coverages shown but under no circumstances may the apportionment
be permitted to exceed the Limit at any one covered premises.

Accounts Receivable

Electronic Data Processing Property

Fine Arts

Leasehold Interest — Bonus Payment, Prepaid Rent, Sublease Profit,
Tenants’ Lease Interest

Leasehold Interest - Electronic Data Processing Equipment

Leasehold Interest - Undamaged Tenant’s Improvements & Betterments

Non — Owned Detached Trailers

Outdoor Trees, Shrubs, Plants Or Lawns

Pair And Set

Personal Property Of Employees

Physical Evidence

Public Safety Service Charges

Valuable Papers

2. Adjustment to rate- apply to the BP, EC and AOP rates for Building and
Personal Property the greater of the following
[2.17 *Building And Personal Property Premium for standard coverage] *%
or 1.001

D. Blanket Limit Automatic Coverages For Property In Transit

$100,000 applies as a Blanket Limit of Insurance for the coverages shown below.
This Limit applies per occurrence to In Transit. At time of loss, the insured may
elect to apportion this Blanket Limit to one or more of the coverages shown but
under no circumstances may the apportionment be permitted to exceed the Limit for
In Transit.

Accounts Receivable

Building Components

Electronic Data Processing Property
Fine Arts

Personal Property

Physical Evidence

Valuable Papers

Section X - Program 23 - Rules - Page 3.0



R3. SPECIFIC LIMITS AUTOMATIC
Delete rule XVIIL62. and replace it with A., B. & C. below:

A. The coverages and Limits of Insurance listed below are provided automatically
without an additional premium charge to the insured.

1.  Property:
ove Limits of Insurance
Any Other Location:
Accounts Receivable $ 25,000
Building Components $ 25,000
Communication Property $ 25,000
Electronic Data Processing Equipment $ 75,000
Fine Arts $ 25,000
Personal Property $ 50,000
Physical Evidence $ 50,000
Debris Removal:
Premises Shown In The Declarations $ 500,000
Any Other Location $ 50,000
In Transit $ 50,000
Deferred Payments $ 5,000
Electronic Data and Valuable Papers At $ 50,000
Unspecific Premises
Electronic Data and Valuable Papers While In $ 100,000
Storage Away From The Premises
Exhibition, Fair Or Trade Show:
Electronic Data Processing Property $ 25,000
Fine Arts $ 25,000
Personal Pro $ 25,000
Fungus Clean-up Or Removal $ 50,000
Impairment Of Computer Services — Malicious
Programming:
Inside Attack $ 100,000
Outside Attack — Per Occurrence $ 10,000
Outside Attack — Annual Aggregate $ 50,000
Installation:
Any Job Site $ 5,000
In Transit $ 5,000
In Transit: $ 100,000
Accounts Receivable
Building Components
Electronic Data Processing Property
Fine Arts
Edition Section X - Program 23 - Rules - Page 4.0

7/1/08



Personal Property
Physical Evidence

Valuable Papers
Loss Of Master Key $ 25,000
Loss Prevention Expenses $ 15,000
Mobile Communication Property (more than $ 10,000
1,000 feet from premises)
Money & Securities:
On Premises $ 25,000
Off Premises $ 25,000
Pollutant Clean-Up Or Removal $ 50,000
Preparation Of Loss Fees $ 25,000
Research And Development Property $ 10,000

2.  Business Income With Extra Expense

Coverages Limits of Insurance

Business Income
Any Other Location $ 50,000
Dependent Business Premises $ 250,000
Exhibition, Fair Or Trade Show $ 25,000
Extra Expense $ 250,000
Ingress & Egress $ 50,000
Lessor — Tenant Relocation Expenses $ 25,000
Loss of Utilities $ 25,000
Pollutant Clean-Up Or Removal $ 25,000
Preparation Of Loss Fees $ 25,000

B.  The coverages and Limits of Insurance listed below are provided automatically.
Additional premium should be charged for the reported values from the date the
named insured acquires the premises or property or construction begins on the
building.

For details of coverage, refer to the policy. The additional premium charged will
be determined in accordance with all rules, as delineated in this Manual, which
pertain to the coverage being rated.

Coverages Limits of Insurance

Newly Acquired Premises Or Newly

Acquired Or Constructed Property:
Building $2,000,000
Personal Property $1,000,000
Personal Property At Existing Premises $ 100,000
Electronic Data Processing Equipment $1,000,000
Electronic Data and Valuable Papers $ 150,000
Communication Property $ 250,000
Fine Arts $ 25,000

Edition Section X - Program 23 - Rules - Page 5.0
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R4. OPTIONAL - CUSTOMARQ $250,000 BLANKET COVERAGE
Delete rule XVIIIL.65. and replace it with A., B. and C. below:
For details of coverage, refer to the policy.

A. Rules
1. Delete rule X.P23.R2. and replace it with 3 below.
2. Delete rule X.P23.R3. and replace it with 4. below.

3.  Blanket Limit Automatic Coverages
a. $250,000 Blanket

$250,000 applies as a Blanket Limit of Insurance for the coverages shown
below. This Limit applies per occurrence to each covered premises. At -
time of loss, the insured may elect to apportion this Blanket Limit to one or
more of the coverages shown but under no circumstances may the
apportionment be permitted to exceed the Limit at any one covered
premises.

Accounts Receivable

Electronic Data Processing Property

Fine Arts

Leasehold Interest — Bonus Payment, Prepaid Rent, Sublease Profit,

Tenants’ Lease Interest

Leasehold Interest — Electronic Data Processing Equipment

Leasehold Interest-Undamaged Tenant’s Improvements & Betterments

Non - Owned Detached Trailers

Outdoor Trees, Shrubs, Plants Or Lawns

Pair And Set

Personal Property Of Employees

Physical Evidence

Public Safety Service Charges

Valuable Papers

b. Blanket Limit Automatic Coverages For Property In Transit

$50,000 applies as a Blanket Limit of Insurance for the coverages shown
below. This Limit applies per occurrence to In Transit. At time of loss, the
insured may elect to apportion this Blanket Limit to one or more of the
coverages shown but under no circumstances may the apportionment be
permitted to exceed the Limit for In Transit.

Accounts Receivable
Building Components
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Electronic Data Processing Property
Fine Arts

Personal Property

Valuable Papers

4. Specific Limits Automatic

2. The coverages and Limits of Insurance listed below are provided
automatically without an additional premium charge to the insured.

(1). Property:

Coverages Limits of Insurance
Any Other Location:
Accounts Receivable $ 15,000
Building Components $ 15,000
Communication Property $ 10,000
Electronic Data Processing Equipment  $ 50,000
Fine Arts $ 15,000
Personal Property $ 25,000
Physical Evidence $ 25,000

Debris Removal:
Premises Shown In The Declarations $ 100,000

Any Other Location $ 25,000

In Transit $ 25,000

Deferred Payments $ 5,000

Electronic Data And Valuable Papers At $ 25,000
Unspecified Premises

Electronic Data And Valuable Papers While $ 50,000
In Storage Away From The Premises
Exhibition, Fair Or Trade Show:

Electronic Data Processing Property $ 15,000

Fine Arts $ 15,000

Personal Property $ 15,000
Fungus Clean-up Or Removal $ 25,000
Impairment Of Computer Services —

Malicious Programming;:

Inside Attack $ 100,000

Outside Attack — Per Occurrence $ 10,000

Outside Attack — Annual Aggregate $ 50,000
Installation:

Any Job Site $ 5,000

In Transit $ 5,000
In Transit: $ 50,000

Accounts Receivable

Building Components

Electronic Data Processing Property
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Fine Arts

Personal Property
Physical Evidence
Valuable Papers
Loss Of Master Key $ 15,000
Loss Prevention Expenses $ 10,000
Mobile Communication Property (more than $ 5,000
1,000 feet from premises) '
Money & Securities:
On Premises $ 15,000
Off Premises $ 15,000
Pollutant Clean-Up Or Removal $ 25,000
Preparation Of Loss Fees $ 10,000
Research And Development Property $ 10,000
(2). Business Income With Extra Expense
ove Limits of Insurance
Business Income:
Any Other Location $ 25,000
Dependent Business Premises $ 100,000
Exhibition, Fair Or Trade Show $ 10,000
Extra Expense $ 100,000
Ingress & Egress $ 25,000
Lessor — Tenant Relocation Expenses $ 15,000
Loss of Utilities $ 15000
Pollutant Clean-Up Or Removal $ 10,000
Preparation Of Loss Fees $ 10,000

b.  The coverages and Limits of Insurance listed below are provided
automatically. Additional premium should be charged for the reported
values from the date the named insured acquires the premises or property
or construction begins on the building.

For details of coverage, refer to the policy. The additional premium
charged will be determined in accordance with all rules, as delineated in
this Manual, which pertain to the coverage being rated.

ove Li Ins
Newly Acquired Premises Or Newly Acquired
Or Constructed Property:
Building $1,000,000
Personal Property $ 500,000

Personal Property At Existing Premises $ 100,000
Electronic Data Processing Equipment  $ 250,000
Electronic Data And Valuable Papers $ 50,000
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RATES AND RULES EXPLANATORY MEMORANDUM

The following provides an explanation for the various changes made in this filing.

Any Other Location (AOL)

With this portion of the filing we are introducing an endorsement that optionally expands
coverage to a “per premises/per occurrence” basis from the standard “per occurrence” basis for
specified types of property at Any Other Location (AOL). The expanded coverage is subject to
an aggregate AOL occurrence limit.

The calculation of premium for this optional expansion of coverage takes into account the
offered AOL limit and aggregate AOL occurrence limit as well as the Total Insured Value (TIV)
at risk across all locations subject to the coverage. The otherwise applicable AOL rate is
adjusted for the value relationship between the AOL limit and aggregate AOL occurrence limit
as well as that between the aggregate AOL occurrence limit and the TIV. The formula
specifying the rate adjustment is found in the attached rule XVIIL.79 AOIL Per Premise/Per
Occurrence Coverage.

Additional Hospital Exposures

With this portion of the filing we are introducing additional coverage options for hospital
exposures. These include coverage for Mandated Decontamination Expense, Communicable
Disease Contamination, Mobile Medical Unit Property, Emergency Patient Evacuation Expense
and Condemnation of Undamaged Personal Property.

The rating procedure for Mandated Decontamination Expense is found in attached rule
XVIIL83; and a Miscellaneous Property Rate and Rating Information Table is attached that is
revised to include the additional all-other-perils (AOP) rate for the coverage. Rating for the
coverage is identical to our approved rating for Debris Removal coverage.

The rating procedure for Communicable Disease Contamination is found in attached rule
XVIIL.82. Rating for the coverage is identical to our approved rating for Extra Expense

coverage as applied to the covered location with the largest business income values.

Rating for Mobile Medical Vehicle Property follows the already approved rating for
miscellaneous Inland Marine Property.

‘The rating procedure for Emergency Patient Evacuation Expense is found in the attached rule
XVIIL81. Rating for the coverage is identical to our approved rating for Extra Expense
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coverage as applied to the covered location with the largest business income values.

The rating procedure for Condemnation of Undamaged Personal Property is found in the
attached rule XVIII.80.

Law Firms

With this portion of the filing we are revising our provision of coverage for firms primarily
engaged in the practice of the law. As outlined below, the revision affects the coverage for
Physical Evidence and for Electronic Data & Valuable Papers away from scheduled premises.
We believe that these changes broaden the level of coverage, but we are seeking no rate level
change at this time.

An automatic coverage grant for Physical Evidence at scheduled premises is currently provided at
a $50,000 level. We propose making that coverage an available part of the Blanket Coverage
Limit of $500,000 that is automatically provided as part of the policy. We are introducing a new
coverage, “Physical Evidence - Any Other Location,” and providing an automatic coverage grant
for it of $50,000. We are also removing certain coverage exclusions as applied to Physical
Evidence and to Electronic Data & Valuable Papers at court facilities and the premises of other
law firms. Lastly, we are introducing coverage for “Physical Evidence in Transit.” Rating for
both of the two new coverages is provided via our approved rating rule for miscellaneous inland
marine coverages.

Other
Rule X VIII.84- Building Under Construction Excluded, Rule XVIIL.85 — Business Income R&D
Continuing Expenses, and Rule XVIIL86 — Limits of Insurance — Participating Loss Limit of

Insurance are included in this filing to specify when the new endorsements should be applied to a
policy. There is no premium adjustments for these attachments.
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Effective March 1, 2007 ARKANSAS

CMP Property

[ 1. TThis filing transmittal is part of Company Tracking # | 08-cMO-16-RR B
This filing corresponds to form filing number
N (Company tracking number of form filing, if applicable) 08-CMQ-15~F
[0 Rate Increase [J Rate Decrease Rate Neutral (0%)
3. _|Filing Method (Prior Approval, File & Use, Flex Band, etc.) [
4a. Rate Change by Company (As Proposed)
Company Name| Overall % | Overall % Written # of Written Maximum Minimum
Indicated Rate premium | policyholders premium | % Change | % Change
Change Impact | change for affected for this (where (where
(when this for this program required) required)
i Dr; proaram
Great Northern Ins. Co N/A 0.0% 0.0% 85 1,303,953 0.0% 0.0%
Vigilant Ins. Co. N/A 0.0% 0.0% 16 251,415 0.0% 0.0%
Federal Ins. Co. N/A| 0.0% 0.0% 191 2,035,322 0.0% 0.0%
Pacific Indemnity Co. N/A 0.0% 0.0% 11 197,127 0.0% 0.0%
4b. | Rate Change by Company (As Accepted) For State Use Only
Company Name| Overall % | Overall % Written # of Written Maximum Minimum
Indicated Rate premium | policyholders | premium | % Change | % Change
Change Impact | change for affected for this (where (where
(when this for this program required) required)
program | proaram
Overall Rate Information (Complete for Multiple Company Filings only) .
COMPANY USE STATE USE
5a. |Overall percentage rate indication (when applicable)
5b. |Overall percentage rate impact for this filing 0.0%
5c Effect of Rate Filing — Written premium change for T
" |this program
Effect of Rate Filing - Number of policyholders
5d. 303
affected
6. |Overall percentage of last rate revision
7. Effective Date of last rate revision
8 Filing Method of Last filing
___|(Prior Approval, File & Use, Flex Band, etc.)
Rule # or Page # Submitted Replacement Previous state
9. [for Review or Withdrawn? filing number,
if required by state
O New
01 please see filing rate/rule tab [J Replacement
CJ] Withdrawn
O New
02 | in SErFF S m‘a’g;e&e”t
[0 New
03 [0 Replacement
O Withdrawn
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Effective March 1, 2007

Property & Casualty Transmittal Document

1. Reserved for Insurance Dept. Use Only

Date of disposition of the filing:

2. Insurance Department Use only
a. Date the filing is received:

b. Analyst:

c. Disposition:

d.

e.

Effective date of filing:

New Business

Renewal Business

f. State Filing #:

202 Hall's Mill Rd.
Whitehouse Station, NJ 08889

0. SERFF Filing #:
h. Subject Codes
3.|Group Name Group NAIC #
Chubb Group of Insurance Companies 038
4.|Company Name(s) Domicile |[NAIC # FEIN # State #
Federal Insurance Company IN 20281 13-1963496
Great Northern Insurance Company IN 20303 41-0729473
Pacific Indemnity Company Wi 20346 95-1078160
Vigilant Insurance Company NY 20397 13-1963495
5.]Company Tracking Number IOS-CMQ-16-RR
Contact Info of Filer(s) or Corporate Officer(s) [include toll-free number]
6. Name and address Title Telephone #s FAX # e-mail
Berenice Camillo Supervisor 908-572-4454 |908-572-4820 |bcamillo@chubb.com

7.|Signature of authorized filer Berenice Camillo
8.|Please print name of authorized filer Berenice Camillo
Filing information (see General Instructions for descriptions of these fields)
9.|Type of Insurance (TOI) 05.1 Commercial Multi-Peril - Non-Liability Portion Only

10.

Sub-Type of Insurance (Sub-TOI)

05.1003 Commercial Package

11.|State Specific Product code(s) (if
applicable)[See State Specific Requirements]
12.|Company Program Title (Marketing title) |Customarq
13.|Filing Type [ ] Rate/Loss Cost [_] Rules [ ] Rates/Rules

[] Forms [X] Combination Rates/Rules/Forms
[ 1 withdrawal [ ] Other (give description)

14.|Effective Date(s) Requested New: 07/01/2009 Renewal:

15.|Reference Filing? [] Yes [X] No

16.|Reference Organization (if applicable)

17.|Reference Organization # & Title

18.|Company’s Date of Filing 12/01/2008

19.|Status of filing in domicile [ ] Not Filed [X] Pending [ ] Authorized [ ] Disapproved

PC TD-1pg 1 of 2
F 777 (Ed. 3-07) Wolters Kluwer Financial Services | Uniform Forms™




Effective March 1, 2007
Property & Casualty Transmittal Document—

| 20.[This filing transmittal is part of Company Tracking # |08-CMQ-16-RR |

21.|Filing Description [This area can be used in lieu of a cover letter or filing memorandum and is free-
form text]

Enclosed for filing are manual rules that pertain to various forms that apply to our filed and approved Customarq
product. The forms have been filed under separate cover.

In order to assist you in your review, we have enclosed a Rates and Rules Explanatory Memorandum.

Your approval will be appreciated effective July 1, 2009. However, it is possible that internal considerations may
force us to delay the implementation of this filing. If this becomes necessary, we will provide you with the proper
documentation to amend the implementation date.

Filing Fees (Filer must provide check # and fee amount if applicable)

22. [If a state requires you to show how you calculated your filing fees, place that calculation below]

Check #: EFT
Amount: $25.00

1 rule filing = $25.

Refer to each state’s checklist for additional state specific requirements or instructions on
calculating fees.

***Refer to the each state’s checklist for additional state specific requirements (i.e. # of additional
copies required, other state specific forms, etc.)
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