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We are submitting revisions to the Insurance Agents Errors and Omissions [E&QO] Liability Program as previously
filed/approved under Company filing number NARPL0206 (DOI #66202).

In this filing, we are revising the Independent Life and Property/Casualty forms to address the emerging industry need
for additional coverage due to the expanding nature of insurance and financial products sold by insurance agents. In
addition, we have revised or developed new endorsements for use with the revised forms. The enclosed “Forms Change

Table” provides details of all the form changes being made with this filing.

In addition, we have made some revisions to previously filed rate/rule pages. Refer to the Actuarial Memorandum for

complete details.
This is a form, rate and rule filing.

Enclosed in support of this filing are:

* “Forms Change Table” that summarizes the form changes being made in this filing;

« Copies of the new and revised forms, along with marked copies denoting the changes. For revised policy forms 144212
and 144213, we have included side-by-side comparisons showing changes between the new and prior edition policy
forms.

« Actuarial Memorandum and supporting exhibit;

« Insurance Agents Errors and Omissions Liability rate/rule pages, PL-IAE&O-1-15, ed 06 07 to replace prior edition 03
06 pages; and

« State Checklists/Certifications if any.

Your approval/acknowledgement of this filing, which has a proposed effective date of March 1, 2008, would be

appreciated

Company and Contact

Filing Contact Information
Michelle Davanzo, Regulatory Services Senior mdavanzo@ffic.com
Analyst
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777 San Marin Drive
Novato, CA 94998

Filing Company Information
American Automobile Insurance Company

777 San Marin Drive
Novato, CA 94998
(415) 899-2817 ext. [Phone]

Fireman's Fund Insurance Company

777 San Marin Drive
Novato, CA 94998
(415) 899-3290 ext. [Phone]

(415) 899-2660 [Phone]
(866) 290-0671[FAX]

CoCode: 21849

Group Code: 761

Group Name:

FEIN Number: 22-1608585
CoCode: 21873

Group Code: 761

Group Name:

FEIN Number: 94-1610280
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Filing Fees

Fee Required? Yes
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COMPANY AMOUNT DATE PROCESSED TRANSACTION #

American Automobile Insurance Company $75.00 01/04/2008 17347113

Fireman's Fund Insurance Company $0.00 01/04/2008
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Correspondence Summary

Dispositions
Status Created By Created On Date Submitted

Approved Edith Roberts 02/12/2008 02/12/2008
Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted
Pending  Edith Roberts 02/04/2008 02/04/2008 Michelle Davanzo 02/05/2008 02/05/2008
Industry

Response

Amendments

Item Schedule Created By Created On Date Submitted
Independent Form Michelle Davanzo 01/24/2008 01/24/2008

Life Insurance
Agents Errors
and
Omissions
Liability
Insurance
Coverage
Independent Form Michelle Davanzo 01/24/2008 01/24/2008
Property &
Casualty
Insurance
Agents Errors
and
Omissions
Liability
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Disposition

Disposition Date: 02/12/2008
Effective Date (New):
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Status: Approved

Comment:

Rate data does NOT apply to filing.

Overall Rate Information for Multiple Company Filings

Overall Percentage Rate Indicated For This Filing
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Effect of Rate Filing - Number of Policyholders Affected
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Iltem Type Item Name Item Status Public Access

Supporting Document

Supporting Document
Supporting Document
Supporting Document
Supporting Document
Form
Form

Form

Form (revised)

Form

Form (revised)

Form

Form
Form
Form

Form

Form

Form

Form

Uniform Transmittal Document-Property &Approved
Casualty

AR Change Table Approved
Side by Side Approved
Marked Copies Approved
Supporting Exhbits Approved
Additional Insured Personal Production  Approved
Independent Life Insurance Agents Approved
Independent Property & Casualty Approved

Insurance Agents

Independent Life Insurance Agents Errors Approved
and Omissions Liability Insurance

Coverage

Independent Life Insurance Agents Errors Approved
and Omissions Liability Insurance

Coverage

Independent Property & Casualty Approved
Insurance Agents Errors and Omissions

Liability Insurance

Independent Property & Casualty Approved
Insurance Agents Errors and Omissions

Liability Insurance

Additional Insured Endorsement Approved

Additional Insured - Vicarious Liability Approved

Additional Product Provider Endorsement Approved

Amended Consent to Settlement Approved
Endorsement
Loss Only Deductible Approved

Financial Products: Variable and Equity  Approved
Indexed Products Extension

Endorsement

Financial Products: Variable and Equity  Approved
Indexed Products, and Mutual Funds

Extension Endorsement
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Form Financial Products: Variable and Equity  Approved Yes

Indexed Products, Mutual Funds and
Securities Extension Endorsement

Form Defense Within Limits Approved Yes

Form Specified Independent Contractors Approved Yes

Form Specified Independent Contractors With  Approved Yes
Separate Shared Limit

Form Blanket Independent Contractors With  Approved Yes
Separate Shared Limit

Form Employment Practices Wrongful Act Approved Yes
Endorsement

Form Additional Insured - Limited Personal Approved Yes
Production

Form Amendment of Insolvency Exclusion Approved Yes

Form Exclusion - Life, Accident & Health Approved Yes
Products

Form Financial Products: Securities Extension Approved Yes
Endorsement

Form Property & Casualty Insurance Products Approved Yes
Coverage Extension

Form Specified Independent Contractors Approved Yes
Limitation

Form Employment Practices Wrongful Act With Approved Yes
Limited Third Party Liability Endorsement

Form Aggregate Deductible Damages and Approved Yes
Defense

Form Loss Only Deductible With Aggregate Approved Yes
Deductible

Form Deductible - Products of Specific Product Approved Yes
Provider

Form Deductible - Limited Waiver Approved Yes

Form Amended Territory Endorsement Approved Yes

Form Coverage Exclusion - Designated Approved Yes
Individuals or Entities

Form Fully Funded MEWA (Multiple Employer Approved Yes

Welfare Arrangement) Endorsement
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Form Schedule of Retroactive Dates Approved Yes

Form Non-Pyramiding of Limits Endorsement  Approved Yes

Form Punitive Damages Exclusion Approved Yes

Form Schedule of Named Insureds Approved Yes

Form Term of Supplemental Extended Approved Yes
Reporting Period

Form Separate Aggregate Limit for Approved Yes
Supplemental Extended Reporting Period

Form Limited Employment Practices Liability ~ Approved Yes
Endorsement

Form (revised) AR Changes Approved Yes

Form AR Changes Approved Yes

Form Independent Life Insurance Agents Errors Approved Yes
and Omissions Liability Insurance
Coverage

Form Independent Property & Casualty Approved Yes

Insurance Agents Errors and Omissions
Liability Insurance
Form Arkansas Changes Approved Yes
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Objection Letter

Obijection Letter Status Pending Industry Response
Obijection Letter Date 02/04/2008
Submitted Date 02/04/2008

Respond By Date
Dear Michelle Davanzo,
This will acknowledge receipt of the captioned filing.

With reference to Arkansas Changes -144497 06 07, B,a. you may not withhold the Supplemental Extended
Reporting Period if payment is received for that endorsement, if premium or deductible is owed for the terminating
policy. This language must be stricken.

With reference to page 13, of Form 144212 6-07, VI. B. 1, please see above. This language must be stricken.

With reference to page 14, 6.c, the limits of the supplemental ERP must be the greater of the amount remaining of
the expiring aggregate or reinstated to 50%.

With reference to 14, 6. e., you may not refuse either the basic or supplemental extended reporting periods for this
reason. Please remove.

Please reference AR Code Anno. 23-79-306 for claims made requirements.

These same concerns apply to Form 144213 6-07.

Please feel free to contact me if you have questions.
Sincerely,
Edith Roberts

Response Letter

Response Letter Status Submitted to State
Response Letter Date 02/05/2008
Submitted Date 02/05/2008
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Thank you for your 2/4/2008 correspondence.

Response 1

Comments: Our response follows in the same order as the items in your correspondence:

> Pursuant to your comments, we have removed the offending language from the Arkansas changes endorsement,

144497 06 07.

> Section A. of Arkansas Changes, 144497 06 07 amends policy condition VI.B.1 as required.

> Section B. of Arkansas Changes, 144497 06 07 provides a separate aggregate for the Supplemental Extended

Reporting Period.

> Section B. of Arkansas Changes, 144497 06 07 deletes item e. from policy condition VI.B.6.

Changed Items:

No Supporting Documents changed.

Form Schedule Item Changes

Form Name

AR Changes

Previous Version
AR Changes

Arkansas Changes

Form Edition  Form Type Action Action Readability Attach
Number Date Specific  Score Document
Data
144497 06 07 Endorsement/AmendmentNew 0
/Conditions
144497 06 07 Endorsement/AmendmentNew 0 144497
/Conditions AR
Changes.
pdf
144497 06 07 Endorsement/AmendmentNew 0 144497
Rev /Conditions AR
Changes
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No Rate/Rule Schedule items changed.
With this response, we trust we have addressed your concerns and look forward to approval of our filing.

Sincerely,
Gina Bondanza, Michelle Davanzo
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Amendment Date:
Submitted Date:
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American Automobile Insurance Company, ...
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01/24/2008

Sate:
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Professional Liability for Insurance Agents Errors & Omissions Revision

Sate Tracking Number:
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Liability
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We have found that forms 144212 06 07 and 144213 06 07 had a word missing and have attached corrected copies of

the forms.
Changed Items:
Form Schedule Item Changes:

Edition
Date
06 07

Form Form
Name Number
Independent 144212
Life

Insurance

Agents

Errors and

Omissions

Liability

Insurance

Coverage

Edition
Date
06 07

Form Form
Name Number
Independent 144213
Property &

Casualty

Insurance

Agents

Errors and

Omissions

Liability

Insurance

Edition
Date

06 07 Rev

Form Form
Name Number
Independent 144212

Life

Form Action

Type

Endorse Replaced
ment/Am

endment

/Conditio

ns

Replaced
Form #

Form Action

Type

Endorse Replaced
ment/Am

endment

/Conditio

ns

Replaced
Form #

Form Action

Type
Endorse Replaced
ment/Am

Replaced
Form #
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Coverage

Form Form
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Insurance
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Errors and
Omissions
Liability
Insurance

Number
Independent 144213
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endment

/Conditio

ns

Previous
Type Filing # Score
Endorse Replaced NWPLO106P0
ment/Am K

endment

/Conditio

ns

Edition Action
Date

06 07

Form Replaced Readability Attachments
Form #
144213 06 07

rev.pdf
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Form Schedule

Review Form Name Form #
Status
Approved Additional 143307

Insured Personal
Production

Approved
Insurance Agents

Approved Independent
Property &
Casualty
Insurance Agents
Approved
Insurance Agents
Errors and
Omissions
Liability
Insurance
Coverage
Independent
Property &
Casualty
Insurance Agents
Errors and
Omissions
Liability
Insurance
Approved Additional
Insured
Endorsement

Approved

Approved Additional

Independent Life 144208

144209

Independent Life 144212

144213

144217

144218

Edition
Date
06 07

06 07

06 07

06 07

06 07

06 07

06 07

Form Type Action

Endorseme Replaced
nt/Amendm
ent/Conditi

ons

Endorseme Replaced
nt/Amendm
ent/Conditi

ons

Endorseme Replaced
nt/Amendm
ent/Conditi

ons

Endorseme Replaced
nt/Amendm
ent/Conditi

ons

Endorseme Replaced
nt/Amendm
ent/Conditi

ons

Endorseme Replaced
nt/Amendm
ent/Conditi

ons

Endorseme Replaced

Action Specific Readability Attachment

Data
Replaced Form #:0.00

Previous Filing #:
NWPL0106PK
Replaced Form #:0.00

Previous Filing #:
NWPL0106PK
Replaced Form #:0.00

Previous Filing #:
NWPL0106PK
Replaced Form #:0.00

Previous Filing #:
NWPL0106PK

Replaced Form #:0.00

Previous Filing #:
NWPL0106PK

Replaced Form #:0.00

Previous Filing #:
NWPL0106PK
Replaced Form #:0.00
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Insured - nt/Amendm
Vicarious Liability ent/Conditi Previous Filing #:
ons NWPL0106PK

Approved Additional
Product Provider
Endorsement

Approved Amended
Consent to
Settlement
Endorsement

Approved Loss Only
Deductible

Approved Financial
Products:
Variable and
Equity Indexed
Products
Extension
Endorsement

Approved Financial
Products:
Variable and
Equity Indexed
Products, and
Mutual Funds
Extension
Endorsement

Approved Financial
Products:
Variable and
Equity Indexed
Products, Mutual
Funds and
Securities

144219

144224

144230

144238

144240

144242

06 07 Endorseme Replaced
nt/Amendm
ent/Conditi
ons

06 07 Endorseme Replaced
nt/Amendm
ent/Conditi
ons

06 07 Endorseme Replaced
nt/Amendm
ent/Conditi
ons

06 07 Endorseme Replaced
nt/Amendm
ent/Conditi
ons

06 07 Endorseme Replaced
nt/Amendm
ent/Conditi
ons

06 07 Endorseme Replaced
nt/Amendm
ent/Conditi
ons

Replaced Form #:0.00

Previous Filing #:
NWPL0106PK
Replaced Form #:0.00

Previous Filing #:
NWPL0106PK
Replaced Form #:0.00
Previous Filing #:
NWPL0106PK
Replaced Form #:0.00

Previous Filing #:
NWPL0106PK

Replaced Form #:0.00

Previous Filing #:
NWPL0106PK

Replaced Form #:0.00

Previous Filing #:
NWPL0106PK
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Extension
Endorsement

Defense Within
Limits

144263

Specified 144317
Independent
Contractors
Specified 144318
Independent
Contractors With
Separate Shared
Limit

Blanket
Independent
Contractors With
Separate Shared
Limit
Employment
Practices
Wrongful Act
Endorsement
Additional
Insured - Limited
Personal
Production
Amendment of
Insolvency
Exclusion

144319

144362

144474

144475

Exclusion - Life, 144476
Accident & Health
Products

Financial 144477

06 07

06 07

06 07

06 07

06 07

06 07

06 07

06 07

06 07

Endorseme Replaced
nt/Amendm
ent/Conditi

ons

Endorseme Replaced
nt/Amendm
ent/Conditi

ons

Endorseme Replaced
nt/Amendm
ent/Conditi

ons

Endorseme Replaced
nt/Amendm
ent/Conditi

ons

Endorseme New
nt/Amendm
ent/Conditi

ons

Endorseme New
nt/Amendm
ent/Conditi

ons

Endorseme New
nt/Amendm
ent/Conditi

ons

Endorseme New
nt/Amendm
ent/Conditi

ons

Endorseme New

Professional Liability for Insurance Agents Errors & Omissions Revision/NWPL0207

Replaced Form #:0.00
Previous Filing #:
NWPL0O106PK
Replaced Form #:0.00
Previous Filing #:
NWPL0O106PK
Replaced Form #:0.00

Previous Filing #:
NWPL0O106PK

Replaced Form #:0.00

Previous Filing #:
NWPL0106PK

0.00

0.00

0.00

0.00

0.00

Created by SERFF on 02/12/2008 10:11 AM

144263 06
07.pdf

144317 06
07.pdf

144318 06
07.pdf

144319 06
07.pdf

144362 06
07.pdf

144474 06
07.pdf

144475 06
07.pdf

144476 06
07.pdf

144477 06



SERFF Tracking Number:
First Filing Company:
Company Tracking Number:

TOI:

Product Name:

Project Name/Number:

Approved

Approved

Approved

Approved

Approved

Approved

Approved

17.1 Other Liability - Claims Made Only

Professional Liability for Insurance Agents Errors & Omissions Revision

Products:
Securities
Extension
Endorsement

Property &
Casualty
Insurance
Products
Coverage
Extension
Specified
Independent
Contractors
Limitation
Employment
Practices
Wrongful Act
With Limited
Third Party
Liability
Endorsement
Aggregate
Deductible
Damages and
Defense

Loss Only
Deductible With
Aggregate
Deductible
Deductible -
Products of
Specific Product
Provider
Deductible -
Limited Waiver

FFDC-125413966

NARPL0207-F

144478

144479

144480

144481

144482

144483

144484

American Automobile Insurance Company, ...

06 07

06 07

06 07

06 07

06 07

06 07

06 07

Created by SERFF on 02/12/2008 10:11 AM

Sate:

SUb-TOI:

nt/Amendm
ent/Conditi
ons

Endorseme New
nt/Amendm
ent/Conditi

ons

Endorseme New
nt/Amendm
ent/Conditi

ons

Endorseme New
nt/Amendm
ent/Conditi

ons

Endorseme New
nt/Amendm
ent/Conditi

ons

Endorseme New
nt/Amendm
ent/Conditi

ons

Endorseme New
nt/Amendm
ent/Conditi

ons

Endorseme New
nt/Amendm
ent/Conditi

ons

Sate Tracking Number:

Arkansas

EFT $75

17.1019 Professional Errors & Omissions

Liability

Professional Liability for Insurance Agents Errors & Omissions Revision/NWPL0207

0.00

0.00

0.00

0.00

0.00

0.00

0.00

07.pdf

144478 06
07 rev.pdf

144479 06

07.pdf

144480 06
07.pdf

144481 06
07.pdf

144482 06
07.pdf

144483 06
07.pdf

144484 06
07.pdf



SERFF Tracking Number:

First Filing Company:

FFDC-125413966

Company Tracking Number: NARPL0207-F

TOI:

Product Name:

Project Name/Number:

Approved

Approved

Approved

Approved

Approved

Approved

Approved

Approved

Approved

American Automobile Insurance Company, ...

Sate:

17.1 Other Liability - Claims Made Only Sub-TOI:

Professional Liability for Insurance Agents Errors & Omissions Revision

Amended 144485
Territory
Endorsement

Coverage 144486
Exclusion -

Designated

Individuals or

Entities

Fully Funded 144487
MEWA (Multiple
Employer Welfare
Arrangement)
Endorsement

Schedule of 144488
Retroactive Dates

Non-Pyramiding 144489
of Limits
Endorsement

Punitive 144490
Damages
Exclusion

Schedule of 144491
Named Insureds

Term of 144492
Supplemental

Extended

Reporting Period
Separate 144493
Aggregate Limit

for Supplemental

06 07

06 07

06 07

06 07

06 07

06 07

06 07

06 07

06 07

Created by SERFF on 02/12/2008 10:11 AM

Professional Liability for Insurance Agents Errors & Omissions Revision/NWPL0207

Endorseme New
nt/Amendm
ent/Conditi

ons

Endorseme New
nt/Amendm
ent/Conditi

ons

Endorseme New
nt/Amendm
ent/Conditi

ons

Endorseme New
nt/Amendm
ent/Conditi

ons

Endorseme New
nt/Amendm
ent/Conditi

ons

Endorseme New
nt/Amendm
ent/Conditi

ons

Endorseme New
nt/Amendm
ent/Conditi

ons

Endorseme New
nt/Amendm
ent/Conditi

ons

Endorseme New
nt/Amendm
ent/Conditi

Sate Tracking Number:

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

17.1019 Professional Errors & Omissions

144485 06
07.pdf

144486 06
07.pdf

144487 06
07.pdf

144488 06
07.pdf

144489 06
07 rev.pdf

144490 06
07.pdf

144491 06
07 rev.pdf

144492 06
07.pdf

144493 06
07.pdf



SERFF Tracking Number: FFDC-125413966

First Filing Company:

Company Tracking Number: NARPL0207-F

TOI:

Product Name:

Project Name/Number:

Approved

Approved

Approved

Approved

Approved

17.1 Other Liability - Claims Made Only Sub-TOI:

Sate: Arkansas

American Automobile Insurance Company, ...  State Tracking Number: EFT $75

Liability

Professional Liability for Insurance Agents Errors & Omissions Revision

Extended
Reporting Period

Limited 144494
Employment

Practices Liability
Endorsement

AR Changes 144497

Independent Life 144212
Insurance Agents

Errors and

Omissions

Liability

Insurance

Coverage

Independent 144213
Property &

Casualty

Insurance Agents

Errors and

Omissions

Liability

Insurance

Arkansas 144497
Changes

Professional Liability for Insurance Agents Errors & Omissions Revision/NWPL0207

ons

06 07 Endorseme New 0.00
nt/Amendm
ent/Conditi
ons

06 07 Endorseme New 0.00
nt/Amendm
ent/Conditi
ons

06 07 Rev Endorseme Replaced Replaced Form #:0.00
nt/Amendm
ent/Conditi Previous Filing #:
ons NWPL0106PK

06 07 Endorseme Replaced Replaced Form #:0.00
nt/Amendm
ent/Conditi Previous Filing #:
ons NWPL0106PK

06 07 Endorseme New 0.00
Rev nt/Amendm

ent/Conditi

ons

Created by SERFF on 02/12/2008 10:11 AM

17.1019 Professional Errors & Omissions

144494 06
07.pdf

144212 06
07 rev.pdf

144213 06
07 rev.pdf

144497 AR
Changes
rev.pdf






Additional Insured Personal Production — 143307 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Independent Property & Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

Schedule

Name(s) of Employees:

Information required to complete this Schedule, if not shown above, will be shown in the
Declarations.

Section Ill. DEFINITIONS, G. Insured is amended by the addition of the following:

The individuals who were, or are, employees of the Named Insured performing Professional
Services for their own “Personal Production.”

Such individual(s) shall be designated by name in the above Schedule.
As used in this endorsement, “Personal Production” means Covered Products placed pursuant
to such individual’s direct contract with a Product Provider and which are not placed for or on

behalf of the Named Insured.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President

143307 6-07
© 2007, Fireman's Fund Insurance Company, Novato, CA. All rights reserved.



e

Fireman's
Fund®
| NDEPENDENT LI FE | NSURANCE AGENTS
Decl arati ons ERRORS AND OM SSI ONS LI ABI LI TY | NSURANCE COVERAGE
POLI CY NUMBER: FI REMAN S FUND | NSURANCE COVPAN ES

PCLI CY PERI OD: FROM XX/ XX/ XX TO XX/ XX/ XX Coverage is provided in the

(12: 01 a.m standard tine at the address foll owi ng company, a stock conpany.

of the First Nanmed |Insured as stated

her ei n) Company NAME to be inserted
777 San Marin Drive
Novat o, CA 94998
415- 899- 2000

FI RST NAMED | NSURED AND MAI LI NG ADDRESS:

JOHN DCE

123 MAIN STREET

ANY TOMN, NY 12345

CLAI M5 MADE AND REPORTED
Subject to its terns, This Policy provides coverage for Clains first mde
and reported to the Insurer during the Policy Period or Extended Reporting
Period, if applicable.
Pl ease read and review the policy carefully.

In return for the paynent of the premium and subject to all the ternms of this
policy, we agree with you to provide the insurance as stated in this policy.

Prem um payabl e at inception: $
Annual Premi um $

Endorsenments attached to and forming a part of this policy at inception:

Qur Hone Ofice and Adm nistrative Ofices are at 777 San Marin Drive,
Novat o, Cali fornia 94998-2000

144208 6-07 Page 1 of 2



Decl ar ati ons conti nued

| NDEPENDENT LI FE | NSURANCE AGENTS
ERRORS AND OM SSI ONS LI ABI LI TY | NSURANCE COVERAGE

COVERAGES AND LIM TS OF | NSURANCE

Insurance is provided only for those Coverages and Limts of |Insurance shown
bel ow.

| NDEPENDENT LI FE | NSURANCE AGENTS
ERRORS AND OM SSI ONS LI ABI LI TY | NSURANCE COVERAGE

LIMT OF | NSURANCE

$X, XXX, XXX Each C aim

LIMT OF | NSURANCE

$X, XXX, XXX in the Aggregate.

DEDUCTI BLE:
$XXX, XXX Each O aim

RETROACTI VE DATE:
XXI XX XX

Date of I|ssue: Count ersi gnature of Authorized Agent:
XXI XX XXXX

These decl arati ons pages are issued in conjunction with and forma part of the
followi ng Policy Form

144208 6-07 Page 2 of 2



e

Fireman's
Fund®
| NDEPENDENT PROPERTY & CASUALTY | NSURANCE ACGENTS
Decl arati ons ERRORS AND OM SSI ONS LI ABI LI TY | NSURANCE COVERAGE
POLI CY NUMBER: FI REMAN S FUND | NSURANCE COVPANI ES

PCLI CY PERI QD FROM XX/ XX/ XX TO XX/ XX/ XX Coverage is provided in the
(12: 01 a.m standard tinme at the address foll owi ng conmpany, a stock comnpany.
of the First Nanmed |Insured as stated
her ei n)
Conpany NAME to be inserted

777 San Marin Drive

Novat o, CA 94998

415-899- 2000

FI RST NAMED | NSURED AND MAI LI NG ADDRESS:
JOHN DCE

123 MAIN STREET

ANY TOMN, NY 12345

CLAI M5 MADE
Subject to its terms, This Policy provides coverage for Claims first made
during the Policy Period or Extended Reporting Period, if applicable.
Please read and review the policy carefully.

In return for the paynent of the premium and subject to all the ternms of this
policy, we agree with you to provide the insurance as stated in this policy.

Prem um payabl e at inception: $
Annual Premnmi um $

Endorsenents attached to and formng a part of this policy at inception:

Qur Home Office and Adm nistrative Offices are at 777 San Marin Drive,
Novat o, California 94998-2000

144209 6-07 Page 1 of 2



Decl ar ati ons conti nued

| NDEPENDENT PROPERTY & CASUALTY | NSURANCE AGENTS
ERRORS AND OM SSI ONS LI ABI LI TY | NSURANCE COVERAGE

COVERAGES AND LIM TS OF | NSURANCE

Insurance is provided only for those Coverages and Limts of |nsurance shown
bel ow.

| NDEPENDENT PROPERTY & CASUALTY | NSURANCE ACENTS
ERRORS AND OM SSI ONS LI ABI LI TY | NSURANCE COVERAGE

LIMT OF | NSURANCE

$X, XXX, XXX Each C aim

LIMT OF | NSURANCE

$X, XXX, XXX in the Aggregate.

DEDUCTI BLE:
$XXX, XXX Each O aim

RETROACTI VE DATE:
XXI XX XX

Date of I|ssue: Count ersi gnature of Authorized Agent:
XXI XX XXXX

These decl arati ons pages are issued in conjunction with and forma part of the
following Policy Form

144209 6-07 Page 2 of 2



Additional Insured Endorsement — 144217 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Independent Property & Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

Schedule

Name of Individual(s) Retroactive Date
or Entity(ies)

Information required to complete this Schedule, if not shown above, will be shown in the
Declarations.

Section Ill. DEFINITIONS, G. Insured is amended by the addition of the following:

3. Theindividuals or entities shown in the Schedule above, but only for liability arising solely
from a Wrongful Act in the rendering of, or failure to render, Professional Services for or
on behalf of a Named Insured in connection with a Covered Product, if such Wrongful Act
occurred wholly after the Retroactive Date.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President

144217 6-07
© 2007, Fireman's Fund Insurance Company, Novato, CA. All rights reserved.



Additional Insured - Vicarious Liability — 144218 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage

Independent Property & Casualty Insurance Agents Errors and Omissions Liability

Insurance Coverage

Schedule

Name of Individual(s) or Entity(ies)

Information required to complete this Schedule, if not shown above, will be shown in the

Declarations.

Section IIl. DEFINITIONS, G. Insured is amended by the addition of the following:

3. The individuals or entities shown in the Schedule above are included as additional insureds,
but only for liability arising solely from a Wrongful Act of another Insured in the rendering of,
or failure to render, Professional Services in connection with a Covered Product, if such
Wrongful Act occurred wholly after the Retroactive Date. No coverage is provided for any

actual or alleged Wrongful Act by said individuals or entities.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President

144218 6-07
© 2007, Fireman's Fund Insurance Company, Novato, CA. All rights reserved.



Additional Product Provider Endorsement — 144219 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Property & Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

Section IIl. DEFINITIONS, M. Product Provider is amended to include the following shown in the
Schedule:

Schedule

Information required to complete this Schedule, if not shown above, will be shown in the
Declarations.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President

144219 6-07
© 2007, Fireman's Fund Insurance Company, Novato, CA. All rights reserved.



Amended Consent to Settlement Endorsement — 144224 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Independent Property & Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

Section I. COVERAGE, B. Defense, Investigation and Settlement of a Claim, 1. is deleted in
its entirety and replaced by the following:

1. With respect to insurance provided by this Policy, We have the right and duty to defend the
Insured, including the right to select counsel, against any Suit brought against the Insured
for which coverage under this Policy applies. However, We will have no duty to defend the
Insured against any Suit for which there is no coverage under this Policy. We have the right
to conduct any investigation or negotiation and, with Your consent, make any settlement of
any Claim. If You refuse to consent to any settlement acceptable to the claimant that We
recommend, then, subject to the Limit of Insurance shown in the Declarations, Our liability for
such Claim will not exceed the amount for which such Claim could have been settled plus:

a. Claim Expenses up to the date You refused to settle such Claim; and

b. 50% of the amount for which Claim could have been settled, subject to a maximum of
$100,000.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President

144224 6-07
© 2007, Fireman's Fund Insurance Company, Novato, CA. All rights reserved.



Loss Only Deductible — 144230 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:
Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage

THIS CHANGE TO DEDUCTIBLE APPLIES TO THE COVERAGE FORM TO WHICH IT IS
ATTACHED AND ANY ENDORSEMENT ALSO ATTACHED

Section V. LIMIT OF INSURANCE AND DEDUCTIBLE, C. is deleted in its entirety and replaced
with the following:

C. We shall only be liable to pay Loss in excess of the Deductible shown in the Declarations,
which Deductible shall apply to each and every Claim. The Deductible does not increase the
Limit of Insurance.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President

144230 6-07
© 2007, Fireman's Fund Insurance Company, Novato, CA. All rights reserved.



Financial Products: Variable and Equity Indexed Products Extension Endorsement
144238 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Property & Casualty Insurance Agents Errors and Omissions Liability Insurance
Coverage

Schedule

Financial Products: Variable and Equity Indexed Products Extension

Deductible: $ Each Claim

Limit of Insurance: $

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

The Policy is amended solely with respect to the coverage afforded by this endorsement as follows:

A.

The Deductible applicable to Claim Expenses and Loss each Claim within the coverage afforded by
this endorsement is shown in the Schedule above. An Aggregate Deductible limit does not apply to
this coverage.

The Limit shown in the Schedule above is Our maximum liability for all Loss resulting from any one
Claim within the coverage afforded by this endorsement and also is Our maximum liability for all
Claims made during this Policy Period within the coverage afforded by this endorsement, and such
Limits are part of and not in addition to, Our aggregate Limit of Insurance for all Claims made during
this Policy Period shown in the Declarations.

Section Ill. DEFINITIONS, D. Covered Product is amended by the addition of the following:

Covered Product also means the following products offered by a Product Provider:

1. Variable life and variable annuity products sold or serviced by the Insured as a properly
licensed Registered Representative or Registered Investment Advisor or Investment
Advisor Representative; and

2. Equity Indexed Annuities.

Section Ill. DEFINITIONS, N. Professional Services is amended by the addition of the following:

Professional Services also means those services rendered in connection with a Covered Product by

an Insured to a Client in the conduct of the Insured's profession as a properly licensed Registered
Representative or Registered Investment Advisor or Investment Advisor Representative.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President

144238 6-07 Page 1 of 2
© 2007, Fireman's Fund Insurance Company, Novato, CA. All rights reserved.



E. Section Ill. DEFINITIONS is amended by the addition of the following:
R.  Registered Representative means any Insured that is:

1. Licensed and, if applicable registered, by the Financial Industry Regulatory Authority
(FINRA) and any other applicable federal, state or local governmental or non-governmental
regulatory entity charged with regulating the solicitation and sale of securities; and

2. Contracted with or employed by a broker dealer (as defined in the Securities Exchange Act
of 1934, as amended) that is licensed by FINRA.

S. Registered Investment Advisor or Investment Advisor Representative means a properly
licensed or registered individual or entity who or which provides services as an Investment
Advisor (as defined in the Investment Advisors Act of 1940, as amended, or any similar state or
local law or statute), and, if required to do so, is registered with the Securities Exchange
Commission.

F. Section IV. EXCLUSIONS, J. is amended by deleting the words “registered representative, registered
investment advisor or investment advisor representative, or”.

G. Section IV. EXCLUSIONS is amended by the addition of the following:
T. Solely for any actual or alleged violation of:
1. The Securities Act of 1933, the Securities Exchange Act of 1934, the Investment Company
Act of 1940, the Investment Advisers Act of 1940 or any state securities or Blue Sky
statutes, including any rules or regulations promulgated under any of the foregoing, or

2. The rules or regulations of:

a. Any self-regulating organization, including but not limited to, FINRA or its predecessors,
or

b. Any state insurance or securities department commission or agency;

U. Based upon, or arising out of or in any way involving any Insured’s activities in exercising
discretionary authority or control with regard to the management or disposition of assets
(whether for individuals, groups, plans or other entities); provided, however, this exclusion shall
not apply to any Insured providing an asset allocation service with respect to any Covered
Products pursuant to a written asset allocation plan executed by the Client; or

V.  Solely based upon any fluctuation in the market value of any investment covered by this Policy.

All other terms and conditions of the Policy remain unchanged.

144238 6-07 Page 2 of 2
© 2007, Fireman's Fund Insurance Company, Novato, CA. All rights reserved.



Financial Products: Variable and Equity Indexed Products, and Mutual Funds Extension
Endorsement - 144240 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Property & Casualty Insurance Agents Errors and Omissions Liability Insurance
Coverage

Schedule
Financial Products: Variable and Equity Indexed Products, and Mutual Funds Extension

Deductible: $ Each Claim

Limit of Insurance: $

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

The Policy is amended solely with respect to the coverage afforded by this endorsement as follows:

A.  The Deductible applicable to Claim Expenses and Loss each Claim within the coverage afforded by
this endorsement is shown in the Schedule above. An Aggregate Deductible limit does not apply to

this coverage.

B.  The Limit shown in the Schedule above is Our maximum liability for all Loss resulting from any one
Claim within the coverage afforded by this endorsement and also is Our maximum liability for all
Claims made during this Policy Period within the coverage afforded by this endorsement, and such
Limits are part of and not in addition to, Our aggregate Limit of Insurance for all Claims made during

this Policy Period shown in the Declarations.
C.  Section Ill. DEFINITIONS, D. Covered Product is amended by the addition of the following:

Covered Product also means the following products offered by a Product Provider:

1. Variable life and variable annuity products sold or serviced by the Insured as a properly
licensed Registered Representative or Registered Investment Advisor or Investment

Advisor Representative;

2. Equity Indexed Annuities; or

3. Mutual Funds, whether or not offered by a Product Provider, which are registered with the
Securities Exchange Commission and sold or serviced by the Insured as a properly licensed
Registered Representative or Registered Investment Advisor or Investment Advisor

Representative.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President

144240 6-07 Page 1 of 2
© 2007, Fireman's Fund Insurance Company, Novato, CA. All rights reserved.



D. Section lll. DEFINITIONS, N. Professional Services is amended by the addition of the following:

Professional Services also means those services rendered in connection with a Covered Product
by an Insured to a Client in the conduct of the Insured's profession as a properly licensed
Registered Representative or Registered Investment Advisor or Investment Advisor
Representative.

E. Section IIl. DEFINITIONS is amended by the addition of the following:
R.  Registered Representative means any Insured that is:

1. Licensed and, if applicable registered, by the Financial Industry Regulatory Authority
(FINRA) and any other applicable federal, state or local governmental or non-governmental
regulatory entity charged with regulating the solicitation and sale of securities; and

2. Contracted with or employed by a broker dealer (as defined in the Securities Exchange Act
of 1934, as amended) that is licensed by FINRA.

S. Registered Investment Advisor or Investment Advisor Representative means a properly
licensed or registered individual or entity who or which provides services as an Investment
Advisor (as defined in the Investment Advisors Act of 1940, as amended, or any similar state or
local law or statute), and, if required to do so, is registered with the Securities Exchange
Commission.

F. Section IV. EXCLUSIONS, J. is amended by deleting the words “registered representative, registered
investment advisor or investment advisor representative, or”.

G. Section IV. EXCLUSIONS is amended by the addition of the following:
T. Solely for any actual or alleged violation of:
1. The Securities Act of 1933, the Securities Exchange Act of 1934, the Investment Company
Act of 1940, the Investment Advisers Act of 1940 or any state securities or Blue Sky
statutes, including any rules or regulations promulgated under any of the foregoing, or

2. The rules or regulations of:

a. Any self-regulating organization, including but not limited to, FINRA or its predecessors,
or

b. Any state insurance or securities department commission or agency;

U. Based upon, or arising out of or in any way involving any Insured’s activities in exercising
discretionary authority or control with regard to the management or disposition of assets
(whether for individuals, groups, plans or other entities); provided, however, this exclusion shall
not apply to any Insured providing an asset allocation service with respect to any Covered
Products pursuant to a written asset allocation plan executed by the Client; or

V. Solely based upon any fluctuation in the market value of any investment covered by this Policy.

All other terms and conditions of the Policy remain unchanged.

144240 6-07 Page 2 of 2
© 2007, Fireman's Fund Insurance Company, Novato, CA. All rights reserved.



Financial Products: Variable and Equity Indexed Products, Mutual Funds and Securities Extension
Endorsement - 144242 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Property & Casualty Insurance Agents Errors and Omissions Liability Insurance
Coverage

Schedule
Financial Products: Variable and Equity Indexed Products, Mutual Funds and Securities Extension

Deductible: $ Each Claim

Limit of Insurance: $

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

The Policy is amended solely with respect to the coverage afforded by this endorsement as follows:

A.  The Deductible applicable to Claim Expenses and Loss each Claim within the coverage afforded by
this endorsement is shown in the Schedule above. An Aggregate Deductible limit does not apply to

this coverage.

B.  The Limit shown in the Schedule above is Our maximum liability for all Loss resulting from any one
Claim within the coverage afforded by this endorsement and also is Our maximum liability for all
Claims made during this Policy Period within the coverage afforded by this endorsement, and such
Limits are part of and not in addition to, Our aggregate Limit of Insurance for all Claims made during

this Policy Period shown in the Declarations.
C.  Section Ill. DEFINITIONS, D. Covered Product is amended by the addition of the following:

Covered Product also means the following products offered by a Product Provider:

1. Variable life and variable annuity products sold or serviced by the Insured as a properly
licensed Registered Representative or Registered Investment Advisor or Investment

Advisor Representative;

2. Equity Indexed Annuities;

3. Mutual Funds, whether or not offered by a Product Provider, which are registered with the
Securities Exchange Commission and sold or serviced by the Insured as a properly licensed
Registered Representative or Registered Investment Advisor or Investment Advisor

Representative; or

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President

144242 6-07 Page 1 of 3
© 2007, Fireman's Fund Insurance Company, Novato, CA. All rights reserved.



4, Any Securities, whether or not offered by a Product Provider, sold or serviced by the Insured
as a properly licensed Registered Representative or Registered Investment Advisor or
Investment Advisor Representative.

D. Section lll. DEFINITIONS, N. Professional Services is amended by the addition of the following:
Professional Services also means those services rendered in connection with a Covered Product by
an Insured to a Client in the conduct of the Insured's profession as a properly licensed Registered
Representative or Registered Investment Advisor or Investment Advisor Representative.

E. Section Ill. DEFINITIONS is amended by the addition of the following:

R.  Registered Representative means any Insured that is:
1. Licensed and, if applicable registered, by the Financial Industry Regulatory Authority
(FINRA) and any other applicable federal, state or local governmental or non-governmental

regulatory entity charged with regulating the solicitation and sale of securities; and

2. Contracted with or employed by a broker dealer (as defined in the Securities Exchange Act
of 1934, as amended) that is licensed by FINRA.

S. Registered Investment Advisor or Investment Advisor Representative means a properly
licensed or registered individual or entity who or which provides services as an Investment
Advisor (as defined in the Investment Advisors Act of 1940, as amended, or any similar state or
local law or statute), and, if required to do so, is registered with the Securities Exchange
Commission.

T. Securities has the same meaning as that term in the Securities Act of 1933, the Securities
Exchange Act of 1934, the Investment Company Act of 1940, and the Investment Advisers Act
of 1940, and any amendments thereto, provided, however, Securities shall not include:

1. Any promissory notes;
1. Any unregistered Securities;
2. Any telephone leasing; or

3. Any equity Security priced under five dollars ($5.00) at the time of purchase, provided,
however, this limitation shall not apply if the Securities are:

a. Registered or approved for registration upon notice of issuance on a national exchange;
b. Authorized for quotation in the NASDAQ system; or

c. lIssued by an investment company (as defined in the Investment Company Act of 1940,
as amended) registered under the Investment Company Act of 1940, as amended.

F. Section IV. EXCLUSIONS, J. is amended by deleting the words “registered representative, registered
investment advisor or investment advisor representative, or”.

G. Section IV. EXCLUSIONS is amended by the addition of the following:

T. Solely for any actual or alleged violation of:
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AA.

BB.

1. The Securities Act of 1933, the Securities Exchange Act of 1934, the Investment Company
Act of 1940, the Investment Advisers Act of 1940 or any state securities or Blue Sky
statutes, including any rules or regulations promulgated under any of the foregoing; or

2. The rules or regulations of:

a. Any self-regulating organization, including but not limited to, FINRA or its predecessors,
or

b. Any state insurance or securities department commission or agency;

Based upon, or arising out of or in any way involving any Insured’s activities in exercising
discretionary authority or control with regard to the management or disposition of assets
(whether for individuals, groups, plans or other entities); provided, however, this exclusion shall
not apply to any Insured providing an asset allocation service with respect to any Covered
Products pursuant to a written asset allocation plan executed by the Client;

Solely based upon any fluctuation in the market value of any investment covered by this Policy;
Based upon, or arising out of or in any way involving the formation, syndication, operation,
administration, dissolution or roll-up of any limited partnership or limited partnership interest, any

real estate syndicate or investment trust or any interest therein;

Based upon, or arising out of or in any way involving any Internal Revenue Code section 1031
exchange;

Based upon, or arising out of or in any way involving any Securities transaction which has not
been approved by a broker dealer (as defined in the Securities Exchange Act of 1934, as
amended);

Based upon, or arising out of or in any way involving any Insured’s actions, activities,
responsibilities or duties as a broker dealer (as defined in the Securities Exchange Act of 1934,
as amended) for Securities transactions;

Based upon, or arising out of or in any way involving the purchase of, or advice concerning the
purchase of, any bonds which, at the time of purchase were unrated or rated below investment
grade by any rating agency; or

Based upon, or arising out of or in any way involving:

1. Any function of an Insured as market maker for any Securities, or

2. AnInsured failing to make a market for any Securities.

All other terms and conditions of the Policy remain unchanged.
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Defense Within Limits — 144263 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Independent Property & Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

THIS CHANGE TO LIMIT APPLIES TO THE COVERAGE FORM TO WHICH IT IS ATTACHED
AND ANY ENDORSEMENT ALSO ATTACHED

A. Sectionl. COVERAGE, B. Defense, Investigation and Settlement of a Claim, paragraph
3., items a. and b. are deleted in their entirety and replaced by the following:

a.

We shall pay all Claim Expenses that We incur in any such Claim until the Limit of
Insurance shown in the Declarations is exhausted. We have no obligation to pay
Claims Expenses, to defend, or to indemnify, once the Limit of Insurance is exhausted;

Our right and duty to defend the Insured and to pay Claim Expenses ends when the
Limit of Insurance set forth in the Declarations is exhausted by payment of Claim
Expenses and Loss;

B. Section V. LIMIT OF INSURANCE AND DEDUCTIBLE, items A. and B. are deleted in their
entirety and replaced by the following:

A.

The Limit of Insurance shown in the Declarations as applicable to each Claim is Our
maximum liability for Loss and Claim Expenses resulting from any one Claim. Without
regard to the number of Claims or Insureds against whom a Claim has been made, all
Loss and Claim Expenses arising out of the same Wrongful Act or Interrelated
Wrongful Acts will be subject to the each Claim limit of liability in effect the first Claim
arising out of the Wrongful Act or Interrelated Wrongful Acts was made.

The Limit of Insurance shown in the Declarations as applicable in the Aggregate is Our
maximum liability for all Loss and Claim Expenses resulting from all Claims made
during the Policy Period.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.

One of the Fireman's Fund Insurance Companies as named in the policy

Secretary

President
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Specified Independent Contractors - 144317 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:
Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Schedule

Name(s) of Independent Contractors: Retroactive Date:

Information required to complete this Schedule, if not shown above, will be shown in the
Declarations.

A. Section Ill. DEFINITIONS, G. Insured, is amended by the addition of d., following:

d. The individual scheduled above, but only while acting as an independent contractor for
the Named Insured pursuant to a written agreement with the Named insured which was
in effect at the time of the Wrongful Act for which Claim is being made, as long as that
Wrongful Act is after the Retroactive Date, if any, shown in the schedule above.

B. This Policy is amended solely with respect to the coverage afforded by this endorsement as
follows:

Section V. LIMIT OF INSURANCE AND DEDUCTIBLE is amended as follows:
1. Paragraph F. is added:

F. A $2,500 Each Claim Deductible applies to the coverage afforded by this
endorsement.

2. Paragraph G. is added:
G. The Limits of Insurance applicable to each independent contractor listed in the
schedule above is $1,000,000 each Claim and $1,000,000 Aggregate. These limits

apply in addition to the Limits of Insurance stated in the Policy Declarations.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Specified Independent Contractors With Separate Shared Limit —

144318 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:
Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Schedule

Name(s) of Independent Contractors: Retroactive Date:

Information required to complete this Schedule, if not shown above, will be shown in the
Declarations.

A. Section Ill. DEFINITIONS, G. Insured, item 2.is amended by the addition of d., following:

d. The individual scheduled above, but only while acting as an independent contractor for
the Named Insured pursuant to a written agreement with the Named insured which was
in effect at the time of the Wrongful Act for which Claim is being made, as long as that
Wrongful Act is after the Retroactive Date, if any, shown in the schedule above.

B. This Policy is amended solely with respect to the coverage afforded by this endorsement as
follows:

Section V. Limit of Insurance and Deductible is amended as follows:
1. Paragraph F. is added:

F. A $2,500 Each Claim Deductible applies to the coverage afforded by this
endorsement.

2. Paragraph G. is added:
G. The Limits of Insurance applicable to all independent contractors listed in the
schedule above is $1,000,000 each Claim and $1,000,000 Aggregate. These

limits apply in addition to the Limits of Insurance stated in the Policy Declarations.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Blanket Independent Contractors With Separate Shared Limit —

144319 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:
Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage

A. Solely with respect to coverage Independent Contractor coverage afforded under Section
[11.G.2.c., this Policy is amended by this endorsement as follows:

Section V. LIMIT OF INSURANCE AND DEDUCTIBLE is amended as follows:
1. Paragraph F. is added:

F. A $2,500 Each Claim Deductible applies to the coverage afforded by this
endorsement.

2. Paragraph G. is added:
G. The Limits of Insurance applicable to all independent contractors is $1,000,000 each
Claim and $1,000,000 Aggregate. These limits apply in addition to the Limits of

Insurance stated in the Policy Declarations.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Employment Practices Wrongful Act Endorsement — 144362 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Independent Property & Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

Schedule
Employment Practices Wrongful Act Coverage

Effective Date Retroactive Date:

Deductible: $ Each Claim

Limit of Insurance $

Information required to complete this Schedule, if not shown above, will be shown in the
Declarations.

The Policy is amended solely with respect to the coverage afforded by this endorsement as follows:
COVERAGE - Employment Practices Wrongful Act
A. Section I. COVERAGE, A. Insuring Agreement, 2. is amended as follows:

2. Prior to the effective date of this Policy, but after the Retroactive Date, if any, stated in
the Schedule above, provided that:

a. As of the effective date of this policy, the Insured does not have actual or
constructive knowledge of any circumstances or Wrongful Act which could
reasonably be expected to result in a Claim;

b.  There is no other valid and collectible insurance available to the Insured for any
such prior Wrongful Act; and

c. Claim is first made against the Insured, and if applicable, reported to Us during the
Policy Period or Extended Reporting Period, if applicable.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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B. Section Ill. DEFINITIONS, A. Claim is amended by the addition of the following:

4. A formal civil administrative or arbitration or regulatory proceeding commenced by the
filing of a notice of charge, formal investigative order or similar document against the
Insured, including an Equal Employment Opportunity Commission ("EEOC") or any
similar state, local or foreign agency proceeding or investigation commenced by a notice
of charges, service of a complaint or similar document of which notice has been given to
the Insured, and is brought by or on behalf of an Employee, a former Employee, or an
applicant for employment with the Named Insured, and alleging an Employment
Practices Wrongful Act.

C. Section Ill. DEFINITIONS, I. Loss is amended by the addition of the following limitations:
Loss shall also not include:

6. Any obligation to provide any Employee benefits, stock options, perquisites or deferred
compensation to a current, former or prospective Employee, or their equivalent;

7. Any obligation to provide any severance pay for terminated Employees;

8. Amounts allocated for front pay, future pay, or other equivalent economic relief, if the
Named Insured had the opportunity pursuant to final adjudication or judgment to
reinstate claimant as Employee, but failed to do so; or

9. Any liability or costs incurred by the Insured arising out of a request, order, judgment or
settlement agreement, including but not limited to any liability or costs incurred by the

Insured to modify any building or property to make such building or property more
accessible or accommodating to any disabled person.

D. Section Ill. DEFINITIONS, Q. Wrongful Act is amended by the addition of the following:
3. Any actual or alleged Employment Practices Wrongful Act.

E. Section Ill. DEFINITIONS is amended by addition of the following for purposes of the
coverage afforded by this endorsement:

1. Employment Practices Wrongful Act shall mean any of the following committed by
the Insured:

a. Wrongful dismissal, discharge or termination (either actual or constructive) of
employment

b. Wrongful refusal to employ an applicant for employment;

c.  Wrongful failure to promote an Employee;

d. Wrongful demotion, evaluation, reassignment or discipline of an Employee;

e. Harassment, including sexual harassment and workplace harassment, but only

when such harassment is done by one Employee or applicant for employment
against another Employee or applicant for employment;
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f.  Violation of any employment discrimination law;
g. Employment related retaliation;
h. Employment related libel, slander, defamation or invasion of privacy; or
i. Employment-related infliction of emotional distress.
2. Employee shall mean a person employed by the Named Insured for wages.
Employee includes a leased employee and temporary worker but does not include an

independent contractor, or any Employee or leased employee or temporary worker of
an independent contractor.

F. Limit of Insurance And Deductible:

1. The Deductible applicable to Claim Expenses and Loss each Claim within the coverage
afforded by this endorsement is shown in the Schedule above. An Aggregate Deductible
limit does not apply to this coverage.

2. The Limit shown in the Schedule above is Our maximum liability for all Loss resulting from any
one Claim within the coverage afforded by this endorsement and also is Our maximum liability for
all Claims made during the Policy Period within the coverage afforded by this endorsement, and
such Limits are part of and not in addition to, Our aggregate Limit of Insurance for all Claims
made during the Policy Period shown in the Declarations.

G. Section IV. EXCLUSIONS is amended by the addition of the following for purposes of the
coverage afforded by this endorsement:

1. Based upon or arising from, or in any way involving breach of any agreement, whether
written or oral, to limit grounds for termination of employment to specific causes;

2. Based upon or arising from or in any way involving breach of any express contract,
whether written or oral, to pay any set wages or benefits, overtime, bonuses,
commissions severance payments or any similar payments, or to provide or continue
benefits of any kind;

3. Based upon or arising out of or in any way involving any violation of;

a. The Employee Retirement Income Security Act of 1974 (ERISA),
b. The Consolidated Omnibus Budget Reconciliation Act (COBRA),
c. The Worker Adjustment and Retraining Notification Act (WARN),
d. The Occupational Safety and Health Act (OSHA),

e. The National Labor Relations Act of 1938 (NLRA),

f. The Labor-Management Relations Act of 1947 (LMRA),

g. The Racketeer Influenced Corruption Act (RICO),

h. The Fair Labor Standards Act (FLSA) or any state or local wage and hour or
minimum wage law or ordinance, but not including the Equal Pay Act,
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i. Any workers' compensation, disability benefits or unemployment compensation
laws, or

j- Any amendments to any such laws, any similar federal, state or local laws, or any
regulations promulgated under any such laws;

4, Based upon, arising from, or in any way related to any criminal proceeding;

5. Based on or arising out of, or in any way related to any compliance with ADA
Requirements and any costs, expense or damages incurred or assessed to make
premises accessible to persons with disabilities as required by:

a. The Americans with Disabilities Act of 1990,
b. Any similar federal, state or local law, or
c. Any regulations promulgated under any such laws; or

6. Based upon or arising out of, or in any way related to any strikes, lockouts, picket lines,
temporary or permanent Employee replacement, or other similar actions resulting from
labor disputes or labor negotiations, or any labor or grievance arbitration pursuant to a

collective bargaining agreement.

All other terms and conditions of the Policy remain unchanged.
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Additional Insured — Limited Personal Production — 144474 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Independent Property & Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

Schedule

Name(s) of Employees:

Contract(s)

Information required to complete this Schedule, if not shown above, will be shown in the
Declarations.

Section Ill. DEFINITIONS, G. Insured is amended by the addition of the following:

3. The individuals who were, or are, employees of the Named Insured performing
Professional Services for their own “Personal Production” pursuant to the specific contracts
scheduled above.

Such individuals shall be designated by name in the above Schedule.
As used in this endorsement, “Personal Production” means Covered Products placed
pursuant to such individual’s direct contract with a Product Provider and which are not

placed for or on behalf of a Named Insured.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Amendment of Insolvency Exclusion — 144475 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:
Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage

Independent Property & Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

Section IV. EXCLUSIONS, M. does not apply to the following Product Provider shown in the
Schedule:

Information required to complete this Schedule, if not shown above, will be shown in the
Declarations.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Exclusion — Life, Accident & Health Products — 144476 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Property & Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

A. Section Ill. DEFINITIONS is amended as follows:
1. D. Covered Product, items 4., 5., and 6. are deleted; and
2. N. Professional Services, item 8. is deleted.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Financial Products: Securities Extension Endorsement - 144477 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Schedule

Financial Products: Securities Extension

Deductible: $ Each Claim

Limit of Insurance: $

Information required to complete this Schedule, if not shown above, will be shown in the
Declarations.

The Policy is amended solely with respect to the coverage afforded by this endorsement as follows:

A.  The Deductible applicable to Claim Expenses and Loss each Claim within the coverage
afforded by this endorsement is shown in the Schedule above.

B. The Limit shown in the Schedule above is Our maximum liability for all Loss resulting from
any one Claim within the coverage afforded by this endorsement and also is Our maximum
liability for all Claims made during this Policy Period within the coverage afforded by this
endorsement, and such Limits are part of and not in addition to, Our aggregate Limit of
Insurance for all Claims made during this Policy Period shown in the Declarations.

C.  Section lll. DEFINITIONS, D. Covered Product is amended by the addition of the following:

Covered Product also means:

Any Securities, whether or not offered by a Product Provider, sold or serviced by the
Insured as a properly licensed Registered Representative or Registered Investment
Advisor or Investment Advisor Representative.

D. Section lll. DEFINITIONS is amended by the addition of the following:
Securities has the same meaning as that term in the Securities Act of 1933, the Securities
Exchange Act of 1934, the Investment Company Act of 1940, and the Investment Advisers Act
of 1940, and any amendments thereto, provided, however, Securities shall not include:
1. Any promissory notes;
2. Any unregistered Securities;

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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3. Any telephone leasing; or

4, Any equity Security priced under five dollars ($5.00) at the time of purchase, provided,
however, this limitation shall not apply if the Securities are:

a. Registered or approved for registration upon notice of issuance on a national exchange;
b. Authorized for quotation in the NASDAQ system; or

c. lIssued by an investment company (as defined in the Investment Company Act of 1940,
as amended) registered under the Investment Company Act of 1940, as amended.

E. Section IV. EXCLUSIONS is amended by the addition of the following:

W. Solely based upon any fluctuation in the market value of any investment covered by this
Policy;

X. Based upon, or arising out of or in any way involving the formation, syndication,
operation, administration, dissolution or roll-up of any limited partnership or limited
partnership interest, any real estate syndicate or investment trust or any interest therein;

Y. Based upon, or arising out of or in any way involving any Internal Revenue Code
section 1031 exchange;

Z. Based upon, or arising out of or in any way involving any Securities transaction which
has not been approved by a broker dealer (as defined in the Securities Exchange Act of
1934, as amended);

AA. Based upon, or arising out of or in any way involving any Insured’s actions, activities,
responsibilities or duties as a broker dealer (as defined in the Securities Exchange Act
of 1934, as amended) for Securities transactions;

BB. Based upon, or arising out of or in any way involving the purchase of, or advice
concerning the purchase of, any bonds which, at the time of purchase were unrated or
rated below investment grade by any rating agency; or

CC. Based upon, or arising out of or in any way involving:

1. Any function of an Insured as market maker for any Securities, or

2. AnInsured failing to make a market for any Securities

All other terms and conditions of the Policy remain unchanged.
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Property & Casualty Insurance Products Coverage Extension

144478 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage

The Policy is amended solely with respect to the coverage afforded by this endorsement as follows:

A. Section lll. DEFINITIONS, D. Covered Product is deleted in its entirety and replaced by the
following:

D. Covered Product, either in the singular or plural, means the following products
offered by a Product Provider:

1. Property and Casualty Insurance coverage;
2. Fidelity and Surety Bonds;
3.  Workers Compensation Insurance;

4.  Life Insurance (other than Variable Life Insurance products), Accident and Health
Insurance, Medicare Supplemental Insurance, Disability Income Insurance, or
Annuities (other than Variable or Equity Indexed products);

5. Long Term Care Insurance;

6. a. Group Employee Benefit Plans other than a Multiple Employer Welfare
Arrangement (as that term is defined in the Employee Retirement Income
Security Act of 1974 [ERISA], as amended): Section 125 Plans, Group
Life Plans, Group Accident and Health Plans, Long Term Care Plans, and
Group Disability Plans, provided such plans are fully insured at all times;
and

b. Retirement, Pension or Profit Sharing Plans, Individual Retirement
Accounts, Keogh Plans, 401(a), 401(k), 403(b), 408(k), 408(p), 501(b) or
503(b) and similar plans.

7. Variable life and variable annuity products sold or serviced by the Insured as a
properly licensed Registered Representative or Registered Investment
Advisor or Investment Advisor Representative;

8. Equity Indexed Annuities; and

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as hamed in the policy

Secretary President
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9. Mutual Funds, whether or not offered by a Product Provider, which are
registered with the Securities Exchange Commission and sold or serviced by the
Insured as a properly licensed Registered Representative or Registered
Investment Advisor or Investment Advisor Representative.

Covered Product does not include any plan or arrangement operating as a Multiple
Employer Welfare Arrangement (as defined in ERISA, as amended).

B. Section Ill. DEFINITIONS, N. Professional Services is deleted in its entirety and replaced by
the following:

N. Professional Services means the following services rendered in connection with a
Covered Product by the Insured to a Client in the conduct of the Named Insured’s
profession as an Insurance Agent or Broker or Solicitor, General Agent, Managing
General Agent, Brokerage General Agent, Surplus Lines Broker, or a Notary Public:

1. Soliciting (whether directly or indirectly), negotiating, placing, recommending,
selling or servicing a Covered Product; but not including the sale, surrender,
conversion or any alteration of a Covered Product in order to acquire or invest
in anything other than a Covered Product;

2. Providing advice or consultation solely related to a Covered Product, including
financial planning or consulting solely related to a Covered Product, but not
including any advice or recommendation to, in any way, sell, convert, surrender
or alter a Covered Product in order to acquire or invest in anything other than
a Covered Product;

3. Incidental Claims adjusting in connection with first party Property claims draft
authority;

4, Appraising real or personal property in connection with soliciting, placing,
selling or servicing a Covered Product;

5. Providing loss control or risk management services in connection with
soliciting, placing, selling or servicing a Covered Product;

6. Assisting a Client to secure premium financing from a licensed premium
finance company for a Covered Product placed by or on behalf of the
Insured;

7. Training, managing and supervising others, but only in connection with
Covered Products;

8. Employee Benefit Plan Administration;

9. Expert witness testimony related to Professional Services or a Covered
Product; or

10. Insurance class instruction.
However, Professional Services shall not include:

a. The ownership, creation, formation, operation or administration of, the
adjustment of or administration of claims for:
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i. Any Multiple Employer Welfare Arrangement;
i.  Any health maintenance organization or preferred provider organization;

iii. Any pool, syndicate, association or other similar group combination
formed for the purpose of providing insurance or benefits; or

iv.  Any risk retention group, purchasing group, Professional Employer
Organization (PEQO), captive or self-insurance program;

b. Any services performed by any Insured in their capacity as the Named
Fiduciary, as defined by ERISA, as amended, or trustee of any Employee
Benefits Plan;

C. Any services which the Insured is not licensed to render on any date on which
a Wrongful Act involving such services is alleged to have occurred, provided
that lack of license is due to the Insured’s deliberate violation of any federal,
state or local licensing law, statute, ordinance, rule, requirement or regulation,
or is with the Insured’s knowledge and consent; or

d. Any commingling, misappropriation or conversion of Client’s funds.

All other terms and conditions of the Policy remain unchanged.
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Specified Independent Contractors Limitation - 144479 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:
Independent Property & Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

Schedule

Name(s) of Independent Contractors: Retroactive Date:

Information required to complete this Schedule, if not shown above, will be shown in the
Declarations.

A. Section lll. DEFINITIONS, G. Insured, 2.c. is deleted in its entirety and replaced by the
following:

c. Theindividual or entity scheduled above, but only while acting as an independent
contractor for the Named Insured pursuant to a written agreement with the Named
insured which was in effect at the time of the Wrongful Act for which Claim is being
made, as long as that Wrongful Act is after the Retroactive Date, if any, shown in the
schedule above.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Employment Practices Wrongful Act With Limited Third Party Liability

Endorsement — 144480 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Independent Property & Casualty Insurance Agents Errors and Omissions Liability Insurance
Coverage

Schedule

Employment Practices Wrongful Act with Limited Third Party Liability Coverage

Effective Date Retroactive Date:

Deductible: $ Each Claim

Limit of Insurance $

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

The Policy is amended solely with respect to the coverage afforded by this endorsement as follows:
COVERAGE - Employment Practices Wrongful Act with Limited Third Party Liability
A. Section I. COVERAGE, A. Insuring Agreement, 2. is amended as follows:

2. Prior to the effective date of this Policy, but after the Retroactive Date, if any, stated in the
Schedule above, provided that:

a. As of the effective date of this Policy, the Insured does not have actual or constructive
knowledge of any circumstances or Wrongful Act which could reasonably be expected to
result in a Claim;

b.  There is no other valid and collectible insurance available to the Insured for any such prior
Wrongful Act; and

c. Claim is first made against the Insured, and if applicable, reported to Us during the Policy
Period or Extended Reporting Period, if applicable.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as hamed in the policy

Secretary President
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B. Section lll. DEFINITIONS, A. Claim is amended by the addition of the following:

4.

A formal civil administrative or arbitration or regulatory proceeding commenced by the filing of a
notice of charge, formal investigative order or similar document against the Insured, including an
Equal Employment Opportunity Commission ("EEOC") or any similar state, local or foreign
agency proceeding or investigation commenced by a notice of charges, service of a complaint or
similar document of which notice has been given to the Insured, and is brought by or on behalf of
an Employee, a former Employee, or an applicant for employment with the Named Insured, and
alleging an Employment Practices Wrongful Act.

C. Section Ill. DEFINITIONS, I. Loss is amended by the addition of the following limitations:

Loss shall also not include:

6.

Any obligation to provide any Employee benefits, stock options, perquisites or deferred
compensation to a current, former or prospective Employee, or their equivalent;

Any obligation to provide any severance pay for terminated Employees;

Amounts allocated for front pay, future pay, or other equivalent economic relief, if the Named
Insured had the opportunity pursuant to final adjudication or judgment to reinstate claimant as
Employee, but failed to do so; or

Any liability or costs incurred by the Insured arising out of a request, order, judgment or
settlement agreement, including but not limited to any liability or costs incurred by the Insured to
modify any building or property to make such building or property more accessible or
accommodating to any disabled person.

D. Section lll. DEFINITIONS, Q. Wrongful Act is amended by the addition of the following:

3.

4,

Any actual or alleged Employment Practices Wrongful Act; or

Any actual or alleged Third Party Harassment Wrongful Act

E. Section Ill. DEFINITIONS is amended by addition of the following for purposes of the coverage
afforded by this endorsement:

1. Employment Practices Wrongful Act shall mean any of the following committed by the

Insured:

a. Wrongful dismissal, discharge or termination (either actual or constructive) of employment;

b. Wrongful refusal to employ an applicant for employment;

c.  Wrongful failure to promote an Employee;

d. Wrongful demotion, evaluation, reassignment or discipline of an Employee;

e. Harassment, including sexual harassment and workplace harassment, but only when such
harassment is done by one Employee or applicant for employment against another
Employee or applicant for employment;

f.  Violation of any employment discrimination law;

144480 6-07 Page 2 of 4

© 2007, Fireman's Fund Insurance Company, Novato, CA. All rights reserved.



g. Employment related retaliation;
h. Employment related libel, slander, defamation or invasion of privacy; or
i. Employment-related infliction of emotional distress.

2. Employee shall mean a person employed by the Named Insured for wages. Employee
includes a leased employee and temporary worker but does not include an independent
contractor, or any Employee or leased employee or temporary worker of an independent

contractor.

3. Third Party Harassment Wrongful Act shall mean any harassment, including sexual
harassment of someone other than an Employee.

F. Limit of Insurance And Deductible:

1. The Deductible applicable to Claim Expenses and Loss each Claim within the coverage
afforded by this endorsement is shown in the Schedule above. An Aggregate Deductible limit
does not apply to this coverage.

2. The Limit shown in the Schedule above is Our maximum liability for all Loss resulting from any
one Claim within the coverage afforded by this endorsement and also is Our maximum liability
for all Claims made during the Policy Period within the coverage afforded by this
endorsement, and such Limits are part of and not in addition to, Our aggregate Limit of
Insurance for all Claims made during the Policy Period shown in the Declarations.

G. Section IV. EXCLUSIONS is amended by the addition of the following for purposes of the coverage
afforded by this endorsement:

1. Based upon or arising from, or in any way involving breach of any agreement, whether written
or oral, to limit grounds for termination of employment to specific causes;

2. Based upon or arising from or in any way involving breach of any express contract, whether
written or oral, to pay any set wages or benefits, overtime, bonuses, commissions severance
payments or any similar payments, or to provide or continue benefits of any kind;

3. Based upon or arising out of or in any way involving any violation of:

a. The Employee Retirement Income Security Act of 1974 (ERISA),
b. The Consolidated Omnibus Budget Reconciliation Act (COBRA),
c. The Worker Adjustment and Retraining Notification Act (WARN),
d. The Occupational Safety and Health Act (OSHA),
e. The National Labor Relations Act of 1938 (NLRA),

f. The Labor-Management Relations Act of 1947 (LMRA),

g. The Racketeer Influenced Corruption Act (RICO),
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h. The Fair Labor Standards Act (FLSA) or any state or local wage and hour or minimum
wage law or ordinance, but not including the Equal Pay Act,

i. Any workers' compensation, disability benefits or unemployment compensation laws, or

j- Any amendments to any such laws, any similar federal, state or local laws, or any
regulations promulgated under any such laws;

4, Based upon, arising from, or in any way related to any criminal proceeding;

5. Based on or arising out of, or in any way related to any compliance with ADA Requirements
and any costs, expense or damages incurred or assessed to make premises accessible to
persons with disabilities as required by:

a. The Americans with Disabilities Act of 1990,
b. Any similar federal, state or local law, or
c. Any regulations promulgated under any such laws; or

6. Based upon or arising out of, or in any way related to any strikes, lockouts, picket lines,
temporary or permanent Employee replacement, or other similar actions resulting from labor
disputes or labor negotiations, or any labor or grievance arbitration pursuant to a collective

bargaining agreement.

All other terms and conditions of the Policy remain unchanged
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Aggregate Deductible Damages and Defense — 144481 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:
Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage

THIS CHANGE TO DEDUCTIBLE APPLIES TO THE COVERAGE FORM TO WHICH IT IS
ATTACHED AND ANY ENDORSEMENT ALSO ATTACHED

Schedule:

Each Claim Deductible Amount: $

Aggregate Deductible Amount: $

Information required to complete this Schedule, if not shown above, will be shown in the
Declarations.

Section V. LIMIT OF INSURANCE AND DEDUCTIBLE, C. is deleted in its entirety and replaced
by the following:

C. We shall only be liable to pay Loss and Claim Expenses in excess of the Deductible
shown in the Schedule above, which Deductible shall apply to each and every Claim.
The Deductible does not increase the Limit of Insurance.

The Aggregate Deductible limit that applies for all Claims first made during the Policy
Period is the amount shown in the Schedule above as the Aggregate Deductible. The
Aggregate Deductible limit applies separately to each consecutive annual Policy Period.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Loss Only Deductible With Aggregate Deductible — 144482 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Property & Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

THIS CHANGE TO DEDUCTIBLE APPLIES TO THE COVERAGE FORM TO WHICH IT IS
ATTACHED AND ANY ENDORSEMENT ALSO ATTACHED

Section V. LIMIT OF INSURANCE AND DEDUCTIBLE, C. is deleted in its entirety and replaced
by the following:

C.

We shall only be liable to pay Loss in excess of the Deductible shown in the Declarations,
which Deductible shall apply to each and every Claim. The Deductible does not increase
the Limit of Insurance.

The Aggregate Deductible limit that applies for all Claims first made during the Policy
Period will not exceed three times the Deductible shown in the Declarations Page. The
Aggregate Deductible limit applies separately to each consecutive annual Policy Period.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Deductible — Products of Specific Product Provider - 144483 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Independent Property & Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

Schedule

Name of Product Provider:

Information required to complete this Schedule, if not shown above, will be shown in the
Declarations.

Section V. LIMIT OF INSURANCE AND DEDUCTIBLE is amended by the addition of the
following:

In the event of a Claim arising from Professional Services involving Covered Products of the

Product Provider listed in the Schedule above, the Deductible will be 50% of the Deductible
Amount stated in the Declarations, or applicable endorsement.

All other terms and conditions of the Policy remain unchanged,

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Deductible — Limited Waiver - 144484 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:
Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage

Independent Property & Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

Section V. LIMIT OF INSURANCE AND DEDUCTIBLE is amended by the addition of the
following:

If the Named Insured has been continuously insured by Us and has not had a Claim made
against them during the last five years, the Deductible will be waived for the first covered Claim

made during the current Policy Period.

All other terms and conditions of the Policy remain unchanged,

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Amended Territory Endorsement — 144485 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:
Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Independent Property & Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage
Section Il. TERRITORY is deleted in its entirety and replaced by the following:
Il. TERRITORY
This insurance applies to Wrongful Acts committed by an Insured anywhere in the
world excluding any country or jurisdiction which is the subject of trade or economic

embargoes imposed by the laws or regulations of the United States of America.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Coverage Exclusion — Designated Individuals or Entities

144486 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Independent Property & Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

Schedule:

Name of Individual(s) or Entity(ies)
Information required to complete this Schedule, if not shown above, will be shown in the
Declarations.

The individuals or entities shown in the Schedule above, including directors, officers or
employees of such individuals or entities, are not an Insured under this Policy.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Fully Funded MEWA (Multiple Employer Welfare Arrangement) Endorsement

144487 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Independent Property & Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

The last paragraph of Section Ill. DEFINITIONS D. is deleted in its entirety and replaced by the
following:

Covered Product does not include any plan or arrangement operating as a Multiple Employer
Welfare Arrangement (as defined in the Employee Retirement Income Security Act of 1974
[ERISA], as amended) that is not fully funded by insurance provided by a Product Provider.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Schedule of Retroactive Dates — 144488 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:
Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage

Independent Property & Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

Schedule

Name of Individual(s) or Entity(ies) Retroactive Date

Information required to complete this Schedule, if not shown above, will be shown in the
Declarations.

With respect to the individuals or entities shown in the Schedule above, this insurance applies
only to claims arising out of a Wrongful Act in the performance of Professional Services if:

A.  The Wrongful Act takes place on or after the Retroactive Date shown opposite that
individual’'s or entity’s name in the Schedule above; and

B. The Claim is first made, and if applicable, reported to Us, during the Policy Period or the
Extended Reporting Period, if any.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Non-Pyramiding of Limits Endorsement — 144489 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:
Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Independent Property & Casualty Insurance Agents Errors and Omissions Liability

Insurance Coverage

A. If any Claim under this policy is also covered by one or more other policies or coverage
forms issued by Us, or by any other insurer affiliated with Us, to:

1. The individual or entity named in the Declarations of this Policy; or

2. Any individual who controls, is controlled by or is under common control with the
individual or entity named in the Declarations of this Policy.

Then with respect to such Claim:

a. We shall only be liable under this Policy for that proportion of the Loss that the
applicable Limit of Insurance under this Policy bears to the total applicable
Limits of Insurance of all such policies and coverage forms;

b. The maximum amount payable under all such policies and coverage forms shall
not exceed the Limit of Insurance of the policy or coverage form which has the
highest applicable Limit of Insurance; and

C. The Other Insurance Condition under all such policies will not apply.

B. Nothing contained in this endorsement shall be construed to increase the Limits of Insurance
of this Policy.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Punitive Damages Exclusion — 144490 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:
Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage

Independent Property & Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

Schedule — Punitive Damages Exclusion - State(s):

Information required to complete this Schedule, if not shown above, will be shown the
Declarations.

Section Ill. DEFINITIONS, I. Loss is deleted in its entirety and replaced by the following:

I. Loss means compensatory damages, whether part of an award or settlement, awarded
against an Insured. Loss shall not include:

1.  Civil or criminal fines or penalties, or taxes;
2. Non-monetary relief, including any costs incurred in complying with a request, order,
judgment or settlement agreement to provide non-monetary relief or attorney fees or

costs awarded to the party seeking non-monetary relief;

3.  The collection, payment or return of, or the failure to collect, pay or return, any
commission, fee, tax, funds or premium; or

4.  Any matter deemed uninsurable under the law pursuant to which this Policy shall be
construed; or

5.  Punitive or exemplary damages, in whatever form assessed, provided, however, that
this exclusion shall apply only to Claims made in the States shown in the Schedule
above.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Schedule of Named Insureds - 144491 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Independent Property & Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

Schedule

Name of Individual(s) or Entity(ies)

Information required to complete this Schedule, if not shown above, will be shown in the
Declarations.

The Declarations of the Policy is amended to include as a Named Insured the individuals or
entities shown in the Schedule above.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Term of Supplemental Extended Reporting Period - 144492 06 07
Policy Amendment

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage

Independent Property & Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

A Supplemental Extended Reporting Period of duration, is provided as described in
Section VI. CONDITIONS, paragraph B. Extended Reporting Period.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Separate Aggregate Limit for Supplemental Extended Reporting Period — 144493 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Independent Property & Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

A. Section VI. CONDITIONS, B. Extended Reporting Period, 6. Supplemental Extended
Reporting Period, item c. is deleted in its entirety and replaced by the following:

c. We will provide a separate Aggregate Limit of Insurance for the Supplemental Extended
Reporting Period, but only for Claims first made against any Insured during the
Supplemental Extended Reporting Period.

The Supplemental Extended Reporting Period Aggregate Limit of Insurance shall be
equal to the Aggregate Limit of Insurance shown in the Declarations, at the end of the
Policy Period. The Supplemental Extended Reporting Period Aggregate Limit of
Insurance is the most We will pay for Loss covered by this Policy under the
Supplemental Extended Reporting Period. Any payment We make for Loss will reduce
or exhaust the Supplemental Extended Reporting Period Aggregate Limit of Insurance
available for payment of Loss arising out of any other Claim.

All other terms and conditions remain of the Policy unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Limited Employment Practices Liability Endorsement — 144494 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Independent Property & Casualty Insurance Agents Errors and Omissions Liability Insurance
Coverage

Schedule

Limited Employment Practices Liability Coverage

Effective Date Retroactive Date:

Deductible: $ Each Claim

Limit of Insurance: $

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.
The Policy is amended solely with respect to the coverage afforded by this endorsement as follows:
COVERAGE - Limited Employment Practices Liability

A. Section I. COVERAGE, A. Insuring Agreement, 2. is amended as follows:

2. Prior to the effective date of this Policy, but after the Retroactive Date, if any, stated in the
Schedule above, provided that:

a. As of the effective date of this Policy, the Insured does not have actual or constructive
knowledge of any circumstances or Wrongful Act which could reasonably be expected to
resultin a Claim;

b.  There is no other valid and collectible insurance available to the Insured for any such prior
Wrongful Act; and

c. Claim is first made against the Insured, and if applicable, reported to Us during the Policy
Period or Extended Reporting Period, if any.

B. The Deductible applicable to Claim Expenses and Loss each Claim within the coverage afforded by this
endorsement is shown in the Schedule above. An Aggregate Deductible limit does not apply to this
coverage.

C. The Limit shown in the Schedule above is Our maximum liability for all Loss resulting from any one Claim
within the coverage afforded by this endorsement and also is Our maximum liability for all Claims made
during the Policy Period within the coverage afforded by this endorsement, and such Limits are part of
and not in addition to, Our aggregate Limit of Insurance for all Claims made during the Policy Period
shown in the Declarations.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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D. Section Ill. DEFINITIONS, Q. Wrongful Act is amended by the addition of the following:
Wrongful Act also means Wrongful Termination.

E. Section Ill. DEFINITIONS is amended by the addition of the following:
Employee shall mean a person employed by the Named Insured for wages. Employee includes a
leased employee and temporary worker but does not include an independent contractor, or any
Employee or leased employee or temporary worker of an independent contractor.
Wrongful Termination means any actual or alleged negligent act, error or omission, or negligent
misstatement or misleading statement by an Insured in connection with the termination of the

employment relationship between the Named Insured and an Employee.

F. Section IV. EXCLUSIONS is amended by the addition of the following for purposes of the coverage
afforded by this endorsement:

1. Based upon or arising from, or in any way involving breach of any agreement, whether written or
oral, to limit grounds for termination of employment to specific causes, or

2. Based upon or arising from, or in any way involving breach of any express contract, whether
written or oral, to pay any set wages or benefits, overtime, bonuses, commissions severance
payments or any similar payments, or to provide or continue benefits of any kind.

All other terms and conditions of the Policy remain unchanged.
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Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
144212 06 07

Notice — This is a Claims Made and Reported Policy.

THIS MEANS THAT COVERAGE APPLIES ONLY TO A CLAIM FIRST MADE AGAINST THE INSURED
AND REPORTED DURING THE POLICY PERIOD OR, IF APPLICABLE, DURING THE EXTENDED
REPORTING PERIOD.

Read this entire Policy carefully to determine Your rights and duties, Our rights and duties and what is
and is not covered. Various provisions in this Policy restrict coverage.

Throughout this Policy the words You and Your refer to the Insured. The words We, Us and Our refer
to the Company providing this insurance.

Other words and phrases that appear in bold-faced print have special meaning. Refer to Section lll.
Definitions.

In consideration of the payment of the premium, Your promise to pay the Deductible shown in the
Declarations, and in reliance on all statements made and information You furnished to Us, including the
representations made in the Application, and subject to the Limit of Insurance stated in the Declarations,
and all of the terms and conditions of this Policy, We and You agree as follows:

l. COVERAGE
A. Insuring Agreement

We will pay on the Insured’s behalf all Loss which the Insured is legally obligated to pay
due to a Wrongful Act in the rendering of or failure to render Professional Services in
connection with a Covered Product.

This coverage applies to Wrongful Acts taking place:

1. During the Policy Period, but then only if Claim is first made against the Insured and
reported to Us during the Policy Period or Extended Reporting Period, if applicable, in
accordance with Section VI. Conditions D.; or

2. Prior to the effective date of this Policy, but after the Retroactive Date, if any, stated in
the Declarations, provided that:

a. As of the effective date of this Policy, the Insured does not have actual or
constructive knowledge of any circumstances or Wrongful Act which could
reasonably be expected to result in a Claim;

b. There is no other valid and collectible insurance available to the Insured for any
such prior Wrongful Act; and

c. Claim is first made against the Insured and reported to Us during the Policy Period
or Extended Reporting Period, if applicable.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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B. Defense, Investigation and Settlement of a Claim

1. We have the right and duty to defend the Insured, including the right to select counsel,
against any Suit brought against the Insured for which coverage under this Policy
applies. However, We will have no duty to defend the Insured against any Suit for which
there is no coverage under this Policy. We have the right to conduct any investigation or
negotiation and, with Your consent, make any settlement of any Claim. If You refuse to
consent to any settlement acceptable to the claimant that We recommend, then, subject
to the Limit of Insurance shown in the Declarations, Our liability for such Claim will not
exceed the amount for which such Claim could have been settled plus Claim Expenses
up to the date You refused to settle such Claim;

2. We will have the right, but not the duty, to appeal any judgment; and
3. For any Claim to which this Policy applies:

a. In addition to the Limit of Insurance, We shall pay all Claim Expenses that We incur
in any such Claim;

b. Our right and duty to defend the Insured and to pay Claim Expenses ends when
the Limit of Insurance set forth in the Declarations is exhausted by payment of
judgments or settlements;

c. The Insured may not incur any Claim Expenses or admit liability for, make payment
for, or settle any Claim without Our prior written consent, which shall not be
unreasonably withheld. We shall not be liable for any expense, settlement, assumed
obligation or admission to which We have not consented; and

d. The Insured agrees to cooperate with Us in the defense, investigation, and
settlement of any Claim and agrees, as a condition of coverage under this Policy, to
submit to Us upon request such information and documentation as We may require
in the investigation and defense of any Claim.

C. Extensions
1. Estates and Legal Representatives

This Policy shall afford coverage for a Claim for the Wrongful Act of an individual
Insured made against the estates, heirs or legal representatives of such Insured who
is deceased, or against the legal representatives of such Insured who is incompetent
or bankrupt to the extent that in the absence of such death, incompetence, or
bankruptcy, such Claim would have been covered by this Policy.

2. Spousal Liability

If a Claim against an individual Insured includes a Claim against such Insured’s
lawful spouse solely by reason of such person’s legal status as a spouse of such
Insured, including a Claim that seeks damages recoverable from marital community
property, property jointly held by the Insured and the spouse, or property transferred
from the Insured to the spouse, all Loss which such spouse becomes legally
obligated to pay by reason of such Claim shall be treated for purposes of this Policy as
Loss which that Insured becomes legally obligated to pay. All terms and conditions of
this Policy without limitation, including the Deductible, shall apply to such spousal
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Loss. This coverage extension shall not apply to any act, error, omission, or Personal
and Advertising Injury committed by the Insured’s spouse.

D. Supplemental Payments

In addition to the Limit of Insurance, We shall pay:

1.

Any premium for appeal bonds for the covered part of the judgment; provided,
however, that We have no obligation to apply for, furnish, or have any court approve
such bonds, or provide any collateral for such bonds;

Post judgment interest;

Prejudgment interest awarded against the Insured on that part of the judgment We
pay. If We make an offer to pay the applicable Limit of Insurance, We will not pay any
prejudgment interest based on that period of time after the offer;

All costs awarded against the Insured in a Suit, but this does not include attorneys’
fees awarded to the person or entity bringing the Claim or Suit;

All reasonable expenses incurred by the Insured at Our request to assist Us in the
investigation or defense of any Claim or regulatory hearing covered under 6.
immediately below, including actual loss of earnings because of time off work, up to
$500 per day; and

The reasonable attorneys’ fees, costs and expenses incurred in responding to an
investigation of an Insured by a state licensing board, professional regulatory agency,
or a governmental agency with authority to regulate Professional Services, resulting
from the Insured’s performance of Professional Services. The maximum We will
pay for all Insureds regardless of the number of investigations is $35,000 per Policy
Period. However:

a. We have the right to select legal counsel; and
b. The Insured must be first notified of the investigation during the Policy Period

and must provide Us with written notice not later than thirty (30) days after the
Insured has been notified of the investigation;

provided, however, We have no obligation to make any Supplemental Payment once the
Limit of Insurance shown in the Declarations is exhausted by payment of Loss.

Il TERRITORY

This insurance applies to Wrongful Acts committed by an Insured anywhere in the world,
provided the Suit is brought within the United States of America, its territories and possessions,
Puerto Rico or Canada.

[ll.  DEFINITIONS

A. Claim, either in the singular or plural, means:

1.

144212 6-07

Any written demand the Insured receives for compensatory damages for a Wrongful
Act, including but not limited to, the institution of arbitration proceedings against the
Insured;
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2. Any Suit seeking compensatory damages against the Insured for a Wrongful Act,
commenced by the service of a complaint or similar pleading; or

3. Any subpoena or deposition notice received by the Insured arising out of
Professional Services rendered by the Insured.

B. Claim Expenses means reasonable fees and costs incurred in the defense, investigation or
appeal of a Claim incurred by any attorney We retain or any attorney the Insured retains
with Our written consent. Claim Expenses shall not include any remuneration, salaries,
regular or overtime wages, or benefits of the Insured that are associated with the defense
and investigation of a Claim except as provided in Supplemental Payments, Section I. D.
above.

C. Client means any entity or individual for whom the Insured has agreed to render
Professional Services, including any appointed administrator, beneficiary, executor,
receiver, or trustee of such individual or entity.

D. Covered Product, either in the singular or plural, means the following products offered by a
Product Provider:

1. Life Insurance (other than Variable Life Insurance products), Accident and Health
Insurance, Medicare Supplemental Insurance, Disability Income Insurance, or
Annuities (other than Variable or Equity Indexed products);

2. Long Term Care Insurance;

3. a. Group Employee Benefit Plans other than a Multiple Employer Welfare
Arrangement (as that term is defined in the Employee Retirement Income
Security Act of 1974 [ERISA], as amended): Section 125 Plans, Group Life
Plans, Group Accident and Health Plans, Long Term Care Plans, and Group
Disability Plans, provided such plans are fully insured at all times; and

b. Retirement, Pension or Profit Sharing Plans, Individual Retirement Accounts,
Keogh Plans, 401(a), 401(k), 403(b), 408(k), 408(p), 501(b) or 503(b) and
similar plans;

4, Variable life and variable annuity products sold or serviced by the Insured as a
properly licensed Registered Representative or Registered Investment Advisor or
Investment Advisor Representative;

5. Equity Indexed Annuities; and

6. Mutual Funds, whether or not offered by a Product Provider, which are registered
with the Securities Exchange Commission and sold or serviced by the Insured as a
properly licensed Registered Representative or Registered Investment Advisor or
Investment Advisor Representative.

Covered Product does not include any plan or arrangement operating as a Multiple
Employer Welfare Arrangement (as defined in ERISA, as amended).

E. Employee Benefit Plan Administration means:

1. Giving advice, counsel, or interpretation to plan participants regarding employee
benefit plan provisions;
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2. Handling day to day ministerial functions required by employee benefit plans, including
enrollment in, or processing cancellation and termination of plan participation for
participants, handling documents in association with the plan, and filing required
reports with governmental and other agencies; or

3. Receipt or transmission of claims and verification of plan participation.

However, Employee Benefit Plan Administration does not include the approval or denial of
coverage or claims or payment of claims.

F. First Named Insured means the first person or entity shown in the Declarations.
G. Insured means:
1. The Named Insured;
2. Solely while performing Professional Services for or on behalf of the Named Insured:
a. Any individual or entity who or which was, is, or shall be a duly elected or

appointed director, officer, manager, member, partner or employee of any
Named Insured;

b. Any individual, who was, is, or shall be a leased or loaned worker to the Named
Insured; or
C. An individual while acting as an independent, provided there exists an exclusive

written agreement with the Named Insured which is in effect at the time of the
Wrongful Act for which Claim is being made, as long as that Wrongful Act is
after the Retroactive Date, if any, shown in the Declarations.

H. Interrelated Wrongful Acts means Wrongful Acts that arise out of, or flow from, either
directly or indirectly, one or a series of the same, common, related or repeated facts, matters,
events, circumstances, transactions, practices, statements, or decisions, whether such
Wrongful Acts involve just the Insured or others for whose acts the Insured may be legally
responsible, or the same or different claimants.

l. Loss means compensatory damages, whether part of an award or settlement, and any
punitive or exemplary damages awarded against an Insured, but only to the extent such
punitive or exemplary damages are insurable under applicable law. Loss shall not include:

1. Civil or criminal fines or penalties, or taxes;

2. Non-monetary relief, including any costs incurred in complying with a request, order,
judgment or settlement agreement to provide non-monetary relief or attorney fees or
costs awarded to the party seeking non-monetary relief;

3. The collection, payment or return of, or the failure to collect, pay or return, any
commission, fee, tax, funds or premium; or

4, Any matter deemed uninsurable under the law pursuant to which this Policy shall be
construed.
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J. Named Insured means:

1. Any individual or entity shown as a Named Insured in the Declarations or by
endorsement;
2. The immediate predecessor insurance agency provided that the majority of owners,

whether such owners are individuals or entities, of such predecessor insurance
agency are the same as the majority of owners of the Named Insured; and

3. If during the Policy Period the Named Insured:
a. Acquires:

i. Any entity through the acquisition of the majority of the ownership
interest or stock in such entity, or through the acquisition of the right to
elect or appoint the majority of the directors, trustees or member
managers of such entity; or

ii. Any entity by merger into or consolidation with the Named Insured; or
b. Forms another entity;

then, subject to the other terms and conditions of this Policy, coverage shall
automatically apply to any Claim involving the acquired, merged, formed or
consolidated entity for a period of sixty (60) days or the remainder of the Policy
Period, whichever is less, following the effective date of such acquisition, merger,
formation or consolidation (the Automatic Coverage Period), but only with respect to
Wrongful Acts taking place after such acquisition, merger, consolidation or formation.

The First Named Insured, as a condition precedent to acquiring further coverage
after such Automatic Coverage Period with respect to any Claim involving such
acquired, merged, formed or consolidated entity, shall give written notice of such
transaction to Us as soon as practicable, but in no event later than sixty (60) days
following the effective date of such transaction, and shall thereafter promptly provide
to Us such information as We may request.

Upon receipt of such notice and other information, We may, at Our option, provide to
the First Named Insured a quotation for coverage under this Policy with respect to
any Claim involving such entity after such Automatic Coverage Period for the
remainder of the Policy Period. If the First Named Insured fails to comply with such
condition precedent, or if within thirty (30) days following receipt of such quotation the
First Named Insured fails to pay any additional premium required or fails to agree to
any additional coverage terms and conditions as set forth in such quotation, coverage
otherwise afforded hereunder shall not extend beyond the Automatic Coverage
Period.

K. Personal and Advertising Injury means:

1. False arrest, detention or imprisonment;
2. Malicious prosecution;
3. The wrongful eviction from, wrongful entry into, or invasion of the right of private
occupancy;
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4, Oral or written publication of material that slanders or libels an individual or entity, or
that disparages an individual’s or entity’s goods, products or services;
5. Oral or written publication of material that violates an individual's right of privacy;
misappropriation of advertising ideas; or
6. Infringement of copyright, trade name, trade dress or service mark.
L. Policy Period means the period of time from the Inception date of this Policy to the

Expiration date shown in the Declarations, or, if applicable, any earlier termination date. The
Policy Period does not include the Extended Reporting Period, if any.

M. Product Provider means any of the following entities, if such entity is not partly or wholly
owned by any Insured:

1.

An insurance company authorized to transact business in the state or jurisdiction in
which such business was transacted and at the time such business was transacted;

A group insurance plan or trust fully insured by an insurance company authorized to
transact business in the state or jurisdiction in which such business was transacted
and at the time such business was transacted; or

Any similar entity in the business of transacting insurance that, as a risk-bearing entity,
provides an insurance product, and is authorized to transact business in the state or
jurisdiction in which such business was transacted and at the time such business was
transacted.

N. Professional Services means the following services rendered in connection with a Covered
Product by the Insured to a Client in the conduct of the Named Insured’s profession as a
Life or Accident and Health Insurance Agent, Broker, General Agent, Brokerage General
Agent, or a Notary Public:

1.

144212 6-07

Soliciting (whether directly or indirectly), negotiating, placing, recommending, selling or
servicing a Covered Product; but not including the sale, surrender, conversion or any
alteration of a Covered Product, in order to acquire or invest in anything other than a
Covered Product;

Providing advice or consultation solely related to a Covered Product, including
financial planning or consulting solely related to a Covered Product, but not including
any advice or recommendation to, in any way, sell, convert, surrender or alter a
Covered Product in order to acquire or invest in anything other than a Covered
Product;

Assisting a Client to secure premium financing from a licensed premium finance
company for a Covered Product placed by or on behalf of the Insured;

Training, managing and supervising others, but only in connection with Covered
Products;

Employee Benefit Plan Administration;
Expert witness testimony related to Professional Services or a Covered Product; or

Insurance class instruction.
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Professional Services also means those services rendered in connection with a Covered
Product by an Insured to a Client in the conduct of the Insured's profession as a properly
licensed Registered Representative or Registered Investment Advisor or Investment
Advisor Representative.

However, Professional Services shall not include:-

a. The ownership, creation, formation, operation or administration of, the adjustment of or
administration of claims for:

i. Any Multiple Employer Welfare Arrangement;
ii. Any health maintenance organization or preferred provider organization;

iii. Any pool, syndicate, association or other similar group combination formed for
the purpose of providing insurance or benefits; or

iv. Any risk retention group, purchasing group, Professional Employer
Organization (PEO), captive or self-insurance program;

b. Any services performed by any Insured as the Named Fiduciary, as defined by
ERISA, as amended, or trustee of any Employee Benefits Plan;

C. Any services which the Insured is not licensed to render on any date on which a
Wrongful Act involving such services is alleged to have occurred, provided that lack
of license is due to the Insured’s deliberate violation of any federal, state or local
licensing law, statute, ordinance, rule, requirement or regulation, or is with the
Insured’s knowledge and consent; or

d. Any commingling, misappropriation or conversion of Client’s funds.
0. Retroactive Date means:
1. The date shown under Retroactive Date in the Declarations. If "none" is entered, full

prior Wrongful Acts coverage is provided, subject to all other terms and conditions of
this Policy; and

2. The Retroactive Date is the earliest date on which a Wrongful Act took place for
which coverage could exist for a Claim made under this Policy. Wrongful Acts
which occur in whole or part prior to this date are not covered, even if a Claim is made
under this Policy and reported to Us during the Policy Period or Extended Reporting
Period.

P.  Suit means:
A civil proceeding seeking compensatory monetary damages. Suit includes:
1. An arbitration proceeding seeking compensatory monetary damages, provided,
however, that the Insured is legally required to submit to arbitration, or does so with
Our consent; or
2. Any other alternative dispute resolution proceeding in which compensatory monetary

damages are claimed, and to which the Insured submits with Our consent.
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Wrongful Act, either in singular or plural, means:

1. Any actual or alleged negligent act, error or omission, or negligent misstatement or
misleading statement by the Insured in the rendering of or failure to render
Professional Services; or

2. Any actual or alleged negligent Personal and Advertising Injury arising out of the
Insured’s rendering of or failure to render Professional Services.

Registered Representative, means any Insured that is:

1. Licensed and, if applicable registered, by the Financial Industry Regulatory Authority
(FINRA) and any other applicable federal, state or local governmental or non-
governmental regulatory entity charged with regulating the solicitation and sale of
securities; and

2. Contracted with or employed by a broker dealer (as defined in the Securities
Exchange Act of 1934, as amended) that is licensed by FINRA.

Registered Investment Advisor or Investment Advisor Representative means a properly
licensed or registered individual or entity who or which provides services as an Investment
Advisor (as defined in the Investment Advisors Act of 1940, as amended, or any similar state
or local law or statute), and, if required to do so, is registered with the Securities Exchange
Commission.

IV. EXCLUSIONS

We shall not be liable to make any payment in connection with any Claim:

A.

E.
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Based upon or arising out of any dishonest, fraudulent, criminal, malicious, intentional or
willful act or omission by the Insured or any Loss expected or intended by the Insured,
provided, however, this exclusion shall not apply unless there is a judgment, final
adjudication or admission adverse to such Insured establishing that such Insured committed
such conduct and applies only to the Insured who participated in, acted with knowledge of,
or acquiesced to such conduct;

Based upon or arising out of the Insured gaining in fact any personal profit or advantage to
which such Insured was not legally entitled;

Based upon, arising out of, or in any way involving any actual or alleged:

1. Bodily injury, including sickness, injury, disease or death of any person, provided,
however, this exclusion shall not apply to emotional distress or mental anguish solely
based upon or arising out of the Insured’s rendering of or failure to render
Professional Services, or

2. Damage to or destruction of any property, including loss of use thereof;

Based upon, arising out of, or in any way involving any actual or alleged infringement of any

intellectual property rights of another. However, this exclusion will not apply to infringement

of copyright, trade name, trade dress or service mark, or misappropriation of advertising
ideas committed in the course of advertising by the Insured;

Based upon, arising out of, or in any way involving:
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1. Any pension, welfare or benefit plan organized for the benefit of employees of any
Insured, or

2. Any Insured’s obligations or services as a fiduciary or trustee for any pension, welfare
or benefit plan organized for the benefit of employees of any Insured under ERISA, the
Consolidated Omnibus Budget Reconciliation Act of 1985 (COBRA), the Pension
Benefits Act, Pension Protection Act of 2006 (PPA), including any amendments, rules
or regulations promulgated under any of the foregoing, or any similar provisions of any
state or local statutory or common law;

F. Based upon, arising out of, or in any way involving any Insured’s actions, activities,
responsibilities or duties as a Third Party Claims Administrator of any plan, whether insured
or self-insured, except as provided under definition Ill.N. Professional Services;

G. Based upon, arising out of, or in any way involving any sums the Insured is obligated to pay
by reason of the assumption of liability in a contract or agreement. This exclusion does not
apply to liability:

1. That the Insured would have in the absence of the contract or agreement, or

2. Assumed in a written contract or agreement which is fully executed prior to the time of
any actual or alleged Wrongful Act for which the Claim in question is made, and
provided that the coverage for the Claim otherwise applies under this Policy. Solely for
the purposes of liability assumed in a written contract or agreement, reasonable
attorney fees and necessary litigation expenses incurred by or for a party other than
the Insured are deemed to be Loss (and not Claim Expenses), provided:

a. Liability to such party for, or for the cost of, that party’s defense has also been
assumed under the written contract or agreement in question, and

b. Such attorney fees and litigation expenses are for defense of that party against a
Claim or Suit seeking Loss to which this insurance applies;

H. Based upon, arising out of, or in any way involving any actual or alleged warranty, promise,
guarantee or representation as to the value or yield of any Covered Products, or as to non-
guaranteed interest rates or future premium payments;

I.  Based upon, arising out of, or in any way involving any Insured’s actual or alleged
employment-related practices, acts or omissions, whether in violation of contract or statutory
or common law, including without limitation: the refusal to employ; wrongful termination of
employment; discrimination or harassment of any kind; breach of employment contract;
wrongful demotion, evaluation, reassignment or discipline; defamation, slander or libel;
invasion of privacy; infliction of emotional distress; retaliation; malicious prosecution or abuse
of process; or the payment of, or failure to pay wages;

J.  Based upon, arising out of, or in any way involving any services performed by the Insured
whether or not the Insured is licensed as such, as:

1. A tax preparer or advisor (except for tax advice provided directly concerning a Covered
Product), accountant, architect, engineer, actuary, attorney, real estate agent or broker,
or title insurance agent,

2. A financial planner, except as to services directly related to a Covered Product, or
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3. A securities broker dealer;

K. Based upon, arising out of, or in any way involving any Claim or dispute between Insureds or
with another insurance agent or broker, or Registered Representative or Registered
Investment Advisor or Investment Advisor Representative including, but not limited to, any
business dispute concerning commissions, fees, client lists, or non-compete or similar
agreements. However, this exclusion shall not apply if the Wrongful Act arises out of
Professional Services by an Insured rendered to such other Insured, agent or broker as a
Client, provided the Insured rendering such Professional Service does not have any legal or
equity interest in the subject of the insurance or investment procured for the Client;

L. Based upon, arising out of, or in any way involving the Insured’s unauthorized use or release
of any confidential or private information pertaining to any Client, any director, manager,
partner, member, officer or employee of any Client or any family member of any such person,
but this exclusion shall not apply if such use or release was made without the knowledge of
the Insured seeking coverage;

M. Based upon, arising out of, or in any way involving any bankruptcy, receivership,
conservatorship, insolvency, or financial inability to pay of any entity, including but not limited
to a Product Provider, regardless of when the financial impairment of such entity began and
whether or not any Insured was aware or could have been aware of the financial impairment
of such entity. However, this exclusion shall not apply if at the time of the placement or
renewal of coverage the Product Provider was:

1. An admitted insurance company rated B+ or better by A.M. Best Company,

2. A non-admitted insurance company rated A- or better by A.M. Best Company that is also
authorized to conduct business in the applicable state in which the Covered Product
was sold, placed or obtained, or

3. The Product Provider was guaranteed or operated by a governmental body or bodies
(including, but not limited to assigned risk plans, Joint Underwriting Associations, State
or Federal Flood, Wind or FAIR pools or plans, or guarantee funds), or was a County
Mutual reinsured by carriers rated B+ or better by A.M. Best Company;

N. Based upon, arising out of, or in any way involving the direct or indirect placement of, or any
recommendation to place, any Client’s insurance, coverage, funds, premium, or product with
or in any Product Provider, entity or vehicle not authorized to transact such business in the
state or jurisdiction in which such business was transacted;

O. Based upon, arising out of, or in any way involving any:

1. Promissory notes,
2. Viatical or life settlements as investments, or viatical investment pools, or
3. Securities (as defined in the Securities Act of 1933, the Securities Exchange Act of

1934, the Investment Company Act of 1940, and the Investment Advisers Act of 1940,
and any amendments thereto), or

4, Commaodities, futures contracts, or option contracts;

P. Based upon, arising out of, or in any way involving the offering, sale or servicing of any
structured settlement; provided, however, this exclusion shall not apply to a Claim solely
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based upon or arising out of the selling or servicing of a Covered Product utilized to fund a
structured settlement;

Q. Based upon or arising out of;

1. Any Wrongful Act or any fact, circumstance or situation which has been the subject of
any notice given under any insurance policy prior to the Inception date of this Policy,
and

2. Any other Wrongful Act whenever occurring, which, together with a Wrongful Act

which has been the subject of the notice outlined in Q.1., above, would constitute
Interrelated Wrongful Acts; -

R. For Personal and Advertising Injury based upon or arising out of:

1. The oral or written publication of material, if done by or at the direction of the Insured
with knowledge of its falsity, or

2. The oral or written publication of material whose first publication took place before the
Retroactive Date;

S. Solely for any actual or alleged violation of:

1. The Securities Act of 1933, the Securities Exchange Act of 1934, the Investment
Company Act of 1940, the Investment Advisers Act of 1940 or any state securities or
Blue Sky statutes, including any rules or regulations promulgated under any of the
foregoing, or

2. The rules or regulations of:

a. Any self-regulating organization, including but not limited to, FINRA or its
predecessors, or

b. Any state insurance or securities department, commission or agency except as
provided in Supplemental Payments I.D.6.;

T. Based upon, or arising out of, or in any way involving any Insured’s activities
in exercising discretionary authority or control with regard to the management or disposition
of assets (whether for individuals, groups, plans or other entities); provided, however, this
exclusion shall not apply to any Insured providing an asset allocation service with respect to
any Covered Products pursuant to a written asset allocation plan executed by the Client;

u. Solely based upon any fluctuation in the market value of any investment covered by this
Policy; or
V. Based upon, arising out of, or in any way involving any actual or alleged violation of :

a. The Telephone Consumer Protection Act (TCPA), including any amendment of or
addition to such law,

b. The CAN-SPAM Act of 2003, including any amendment of or addition to such law,
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c. Any statute, ordinance or regulation other than the TCPA or CAN-SPAM Act of 2003
that prohibits or limits the sending, transmitting, communicating, or distribution of
material or information.

V. LIMIT OF INSURANCE AND DEDUCTIBLE

A. The Limit of Insurance shown in the Declarations as applicable to each Claim is Our
maximum liability for Loss resulting from any one Claim. Without regard to the number of
Claims or Insureds against whom a Claim has been made, all Loss arising out of the same
Wrongful Act or Interrelated Wrongful Acts will be subject to the each Claim limit of
liability in effect when the first Claim arising out of the Wrongful Act or Interrelated
Wrongful Acts was made.

B. The Limit of Insurance shown in the Declarations as applicable in the Aggregate is Our
maximum liability for all Loss resulting from all Claims made during the Policy Period.

C. We shall only be liable to pay Loss and Claim Expenses in excess of the Deductible shown
in the Declarations, which Deductible shall apply to each and every Claim. The Deductible
does not increase the Limit of Insurance.

D. If We pay all or part of any Deductible amount, We will notify the Named Insured of Our
payment of the Deductible, and request reimbursement. The Named Insured will pay Us for
the part of the Deductible We paid within thirty (30) days of Our request.

E. The Deductible may only be satisfied by an actual cash payment by the Named Insured and
may not be satisfied by the release of a claim or counterclaim.

VI. CONDITIONS
A. Entire Agreement

It is agreed that this Policy together with any endorsements and the Declarations constitutes
the entire agreement existing between You and Us.

B. Extended Reporting Period

1. We will provide an Extended Reporting Period as described below if this Policy is
cancelled or non-renewed for any reason other than non-payment of premium, or if We
renew this Policy with insurance that has a Retroactive Date later than the date shown
in the Declarations of this Policy.

2. Extended Reporting Periods do not extend the Policy Period or change the scope of
coverage provided. Once in effect, Extended Reporting Periods may not be canceled.

3. Extended Reporting Periods do not apply to Claims that are covered under any
subsequent insurance You purchase or that would be covered but for exhaustion of the
amount of insurance applicable to such Claims.

4.  All Claims under Extended Reporting Periods must be reported to Us in accordance
with Conditions VI. D.
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5. Basic Extended Reporting Period

a. A Basic Extended Reporting Period is automatically provided without additional
charge. This period starts at the date of Policy termination or the end of the
Policy Period, whichever is earlier, and lasts for sixty (60) days.

b. Claims made against the Insured within sixty (60) days after Policy termination
or the end of the Policy Period, whichever is earlier, and which arise out of a
Wrongful Act that was committed during the Policy Period but not before the
Retroactive Date, if any, stated in the Declarations, will be deemed to have
been made on the last day of the Policy Period.

C. The Basic Extended Reporting Period does not reinstate or increase the Limits of
Insurance.

6. Supplemental Extended Reporting Period

a. A Supplemental Extended Reporting Period is available by endorsement and for
an additional charge. The terms and charges are shown in d. below. This
Supplemental Extended Reporting Period begins when the Basic Extended
Reporting Period, described in 5. above, ends. You must give Us a written
request for the endorsement within sixty (60) days after the end of the Policy
Period, or Policy termination date, whichever is earlier. The Supplemental
Extended Reporting Period will not go into effect unless the additional premium
for it is paid promptly when due. Such premium will be deemed fully earned at
the inception date of the Supplemental Extended Reporting Period.

b. The Supplemental Extended Reporting Period endorsement will set forth the
specific terms applicable to the Supplemental Extended Reporting Period
selected. Claims made against the Insured within the term of the Supplemental
Extended Reporting Period which arise out of a Wrongful Act that was
committed during the Policy Period, but not before the Retroactive Date, if any,
stated in the Declarations, will be deemed to have been made on the last day of
the Policy Period.

C. The Supplemental Extended Reporting Period does not reinstate or increase the
Limits of Insurance.

d. Supplemental Extended Reporting Period terms and corresponding additional
premium percentages:

Term (Years) Rate (% of Expiring Annual Premium)
100%
150%
200%
250%
300%
0 500%

PO~ WNPE

e. If the Named Insured fails to notify Us of a change in control within sixty (60)
days of such change, pursuant to Condition M., below, they will not be eligible to
purchase any Supplemental Extended Reporting Period coverage that they might
otherwise be entitled to.

144212 6-07 Page 14 of 18
© 2007, Fireman's Fund Insurance Company, Novato, CA. All rights reserved.
Includes copyrighted material of Insurance Services Office, Inc., with its permission.



C. Liberalization

If We adopt a change in Our forms or rules during the term of this Policy which would
broaden the coverage provided by any form that is a part of this Policy without an extra
premium charge, the broader coverage will apply to this Policy. This extension is effective
upon the approval of such broader coverage in Your headquarters state.

D. Reporting of Potential Claims or Actual Claims

1. Reporting of Potential Claims

If during the Policy Period, You first become aware of a Wrongful Act which might
reasonably be expected to give rise to a Claim, and during the Policy Period give
written notice to Us of such Wrongful Act as required below, then any Claim
subsequently made against You by reason of such Wrongful Act shall be deemed to
have been first made during the Policy Period.

Written report of a potential Claim must include:

a. The specific facts and circumstances which constitute the Wrongful Act,
including the date(s) thereof, and the Insured and Clients involved;

b. The date and circumstances by which You became aware of such Wrongful
Act; and
C. The Loss that may reasonably result.

2.  Reporting of Actual Claims

You shall provide notice to Us as soon as practicable after a Claim is first made against
You. This notice shall be deemed sent to Us only if it is received by Us via facsimile or
electronic mail or sent by You by prepaid registered or return-receipt-requested mail
properly addressed to Us at the address shown in or attached to this Policy.

Notwithstanding the requirement that the Claim must be first made and reported to Us
during the Policy Period, if continuous coverage is in effect pursuant to consecutive
policies issued by Us, a Claim may be first made against the Insured during one
Policy Period and may be reported to Us in writing during the consecutive, immediately
following Policy Period without constituting a violation of this provision, so long as the
notice was provided as soon as practicable and without prejudice to Us.

E. Legal Action Against Us

No person or organization has a right under this Policy:

1. To join Us as a party or otherwise bring Us into a Suit asking for damages from an
Insured; or

2. To sue Us on this Policy unless all of its terms have been fully complied with.

A person or organization may sue us to recover on an agreed settlement or on a final
judgment against an Insured; but We will not be liable for damages that are not payable

144212 6-07 Page 15 of 18
© 2007, Fireman's Fund Insurance Company, Novato, CA. All rights reserved.
Includes copyrighted material of Insurance Services Office, Inc., with its permission.



under the terms of this Policy or that are in excess of the applicable limit of insurance. An
agreed settlement means a settlement and release of liability signed by Us, the Insured and
the claimant or the claimant's legal representative.

F. Subrogation and Assignment

1. If the Insured has rights to recover all or part of any payment We have made under
this Policy, those rights are transferred to Us. The Insured must do nothing to impair
them. At Our request, the Insured will bring Suit or transfer those rights to Us and help
Us enforce them.

2. You may not assign any interest in this Policy unless We give Our prior written
consent.

G. Changes

The terms of this Policy shall not be waived or changed, except by endorsement issued by
Us to form a part of this Policy. Notice to any agent or broker or knowledge possessed by
any agent or broker or by any other person shall not effect a waiver or change in any part of
this Policy or stop Us from asserting Our rights under the terms of this Policy.

H. Authorization Clause/Notices

By acceptance of this Policy by payment of premium, You agree that the First Named
Insured shall act on Your behalf with respect to the giving and receiving of notice of any
cancellation, non-renewal, the payment of premiums, the receiving of any return premiums
that may become due under this Policy, or any other notices regarding coverage or other
matters.

l. Other Insurance

1. The insurance provided by this Policy shall apply only in excess of any other insurance
available to the Insured and shall not contribute with other such insurance. If the
Insured has other insurance for the Loss covered by this Policy, this Policy shall be
excess over any other valid and collectible insurance and then shall apply only in the
amount by which the applicable Limit of Insurance of this Policy exceeds the sum of the
applicable Limit of Insurance of all such other insurance.

This provision will not apply if the Insured has similar coverage with Us, or one of Our
affiliates. In this event, the Insured must elect under which policy the Claim will be
made.

2. The Insured shall provide notice to all other insurers which reasonably might provide
coverage as soon as practicable after:

a. Receipt of a Claim;
b.  Obtaining information regarding a potential Claim; or

c.  We request such notice be given.
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J. Conformance With State Statutes

Terms of this Policy that are in conflict with the statutes of the state or province in which this
Policy is issued and delivered to You are hereby amended to conform to such statutes.

K. Cancellation and Nonrenewal
1. Cancellation

a. The First Named Insured may cancel this Policy by mailing or delivering to Us
advance written notice of cancellation. The Policy Period will end on the
effective date requested.

b. We may cancel this Policy only in the event of non-payment of premium, and if
We cancel for non-payment of premium, We will mail by first class or certified
mail, to the Named Insured and the agent or broker of record, at their last
address known to Us, written notice stating the reason for cancellation, at least
ten (10) days before the effective date of cancellation, or as stated in the state
specific changes endorsement attached to this Policy.

c. Notice of cancellation will state the effective date of cancellation. The Policy
Period will end on the date of cancellation.

d. If this Policy is cancelled, We will send the First Named Insured any premium
refund due. If We cancel, the refund will be the pro rata unearned premium. If
the First Named Insured cancels, the refund may be less than pro rata. The
cancellation will be effective even if We have not made or offered a refund.

e. A post office certificate of mailing or certified mail receipt will be sufficient proof of
mailing of notice.

2. Non-renewal by Us
a. We are not required to renew this Policy when it expires.

b. If We elect not to renew this Policy, We will mail by first class or certified mail, to
the Named Insured and the agent or broker of record, at their last address
known to Us, written notice stating the reason for non-renewal, at least sixty (60)
days, but not more than one hundred and twenty (120) days before the effective
date of non-renewal.

C. Notice of non-renewal will state the effective date of non-renewal. The Policy
Period will end on the date of hon-renewal.

d. A post office certificate of mailing or certified mail receipt will be sufficient proof of
mailing of notice.

L. Bankruptcy

Bankruptcy or insolvency of the Insured or of the Insured’s estate will not relieve Us of Our
obligations under this Policy.
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M. Notification of Change of Control of Named Insured

If during the Policy Period there is an acquisition of the Named Insured, or of a majority of
its assets, by another individual or entity, or there is a merger or consolidation of the Named
Insured with another entity such that the Named Insured is not the surviving entity, then
coverage under this Policy shall continue for sixty (60) days after the date of such acquisition,
merger, consolidation or change of control, but only with respect to a Wrongful Act occurring
prior to the acquisition, merger, consolidation, or change in control.

The Named Insured shall give Us written notice of such event within sixty (60) days of the
acquisition, merger, consolidation or change of control together with any information We may
require.

The appointment of any state or federal official, agency or court of any receiver, trustee,
examiner, conservator, liquidator, rehabilitator or similar official to take control of, supervise,
manage or liquidate the Named Insured, or the Named Insured becoming a debtor in
possession within the meaning of the United States Bankruptcy Code or similar legal status
under foreign law, shall not be considered an acquisition.

This Policy is not valid unless a Declarations page is signed by Our authorized representative.

IN WITNESS WHEREOF, We have caused the signatures of Our executive officers to be affixed hereto,
and have caused this Policy to be countersigned by Our authorized representative.
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Independent Property & Casualty Insurance Agents Errors and Omissions Liability Insurance
Coverage — 144213 06 07

Notice — This is a Claims Made Policy.

THIS MEANS THAT COVERAGE APPLIES ONLY TO A CLAIM FIRST MADE AGAINST THE INSURED
DURING THE POLICY PERIOD OR, IF APPLICABLE, DURING THE EXTENDED REPORTING
PERIOD.

Read this entire Policy carefully to determine Your rights and duties, Our rights and duties and what is
and is not covered. Various provisions in this Policy restrict coverage.

Throughout this Policy the words You and Your refer to the Insured. The words We, Us and Our refer
to the Company providing this insurance.

Other words and phrases that appear in bold-faced print have special meaning. Refer to Section lll.
Definitions.

In consideration of the payment of the premium, Your promise to pay the Deductible shown in the
Declarations, and in reliance on all statements made and information You furnished to Us, including the
representations made in the Application, and subject to the Limit of Insurance stated in the Declarations,
and all of the terms and conditions of this Policy, We and You agree as follows:

l. COVERAGE
A. Insuring Agreement

We will pay on the Insured’s behalf all Loss which the Insured is legally obligated to pay
due to a Wrongful Act in the rendering of or failure to render Professional Services in
connection with a Covered Product.

This coverage applies to Wrongful Acts taking place:

1. During the Policy Period, but then only if Claim is first made against the Insured during
the Policy Period or Extended Reporting Period, if applicable; or

2. Prior to the effective date of this Policy, but after the Retroactive Date, if any, stated in
the Declarations, provided that:

a. As of the effective date of this Policy, the Insured does not have actual or
constructive knowledge of any circumstances or Wrongful Act which could
reasonably be expected to result in a Claim;

b. There is no other valid and collectible insurance available to the Insured for any
such prior Wrongful Act; and

c. Claim is first made against the Insured during the Policy Period or Extended
Reporting Period, if applicable.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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B. Defense, Investigation and Settlement of a Claim

1. We have the right and duty to defend the Insured, including the right to select counsel,
against any Suit brought against the Insured for which coverage under this Policy
applies. However, We will have no duty to defend the Insured against any Suit for which
there is no coverage under this Policy. We have the right to conduct any investigation or
negotiation and, with Your consent, make any settlement of any Claim. If You refuse to
consent to any settlement acceptable to the claimant that We recommend, then, subject
to the Limit of Insurance shown in the Declarations, Our liability for such Claim will not
exceed the amount for which such Claim could have been settled plus Claim Expenses
up to the date You refused to settle such Claim;

2. We will have the right, but not the duty, to appeal any judgment; and
3. For any Claim to which this Policy applies:

a. In addition to the Limit of Insurance, We shall pay all Claim Expenses that We incur
in any such Claim;

b. Our right and duty to defend the Insured and to pay Claim Expenses ends when
the Limit of Insurance set forth in the Declarations is exhausted by payment of
judgments or settlements;

c. The Insured may not incur any Claim Expenses or admit liability for, make payment
for, or settle any Claim without Our prior written consent, which shall not be
unreasonably withheld. We shall not be liable for any expense, settlement, assumed
obligation or admission to which We have not consented; and

d. The Insured agrees to cooperate with Us in the defense, investigation, and
settlement of any Claim and agrees, as a condition of coverage under this Policy, to
submit to Us upon request such information and documentation as We may require
in the investigation and defense of any Claim.

C. Extensions
1. Estates and Legal Representatives

This Policy shall afford coverage for a Claim for the Wrongful Act of an individual
Insured made against the estates, heirs or legal representatives of such Insured who
is deceased, or against the legal representatives of such Insured who is incompetent
or bankrupt to the extent that in the absence of such death, incompetence, or
bankruptcy, such Claim would have been covered by this Policy.

2. Spousal Liability

If a Claim against an individual Insured includes a Claim against such Insured’s
lawful spouse solely by reason of such person’s legal status as a spouse of such
Insured, including a Claim that seeks damages recoverable from marital community
property, property jointly held by the Insured and the spouse, or property transferred
from the Insured to the spouse, all Loss which such spouse becomes legally obligated
to pay by reason of such Claim shall be treated for purposes of this Policy as Loss
which that Insured becomes legally obligated to pay. All terms and conditions of this
Policy without limitation, including the Deductible, shall apply to such spousal Loss.
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This coverage extension shall not apply to any act, error, omission, or Personal and
Advertising Injury committed by the Insured’s spouse.

D. Supplemental Payments

In addition to the Limit of Insurance, We shall pay:

1.

Any premium for appeal bonds for the covered part of the judgment; provided,
however, that We have no obligation to apply for, furnish, or have any court approve
such bonds, or provide any collateral for such bonds;

Post judgment interest;

Prejudgment interest awarded against the Insured on that part of the judgment We
pay. If We make an offer to pay the applicable Limit of Insurance, We will not pay any
prejudgment interest based on that period of time after the offer;

All costs awarded against the Insured in a Suit, but this does not include attorneys’
fees awarded to the person or entity bringing the Claim or Suit;

All reasonable expenses incurred by the Insured at Our request to assist Us in the
investigation or defense of any Claim or regulatory hearing covered under 6.
immediately below, including actual loss of earnings because of time off work, up to
$500 per day;

The reasonable attorneys’ fees. costs and expenses incurred in responding to an
investigation of an Insured by a state licensing board, professional regulatory agency,
or a governmental agency with authority to regulate Professional Services, resulting
from the Insured’s performance of Professional Services. The maximum We will pay
for all Insureds regardless of the number of investigations is $35,000 per Policy
Period. However:

a. We have the right to select legal counsel; and

b. The Insured must be first notified of the investigation during the Policy Period and
must provide Us with written notice not later than thirty (30) days after the Insured
has been notified of the investigation; and

For catastrophes which have occurred during the Policy Period and have been
designated as a catastrophe by Insurance Services Office, Inc., up to $10,000 per
catastrophe subject to a per Policy Period Aggregate of $30,000 for the actual
reasonable extra expenses incurred by all Named Insureds for assisting in the
insurance claims processing needs of their Client(s) who have been affected by the
catastrophe. Such extra expenses must be incurred beginning on the date of the
catastrophe and within ninety (90) days thereafter;

provided, however, We have no obligation to make any Supplemental Payment once the
Limit of Insurance shown in the Declarations is exhausted by payment of Loss.
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Il. TERRITORY
This insurance applies to Wrongful Acts committed by an Insured anywhere in the world,
provided the Suit is brought within the United States of America, its territories and possessions,
Puerto Rico or Canada.

lll.  DEFINITIONS

A. Claim, either in the singular or plural, means:

1. Any written demand the Insured receives for compensatory damages for a Wrongful
Act, including but not limited to, the institution of arbitration proceedings against the
Insured;

2. Any Suit seeking compensatory damages against the Insured for a Wrongful Act,

commenced by the service of a complaint or similar pleading; or

3. Any subpoena or deposition notice received by the Insured arising out of Professional
Services rendered by the Insured.

B. Claim Expenses means reasonable fees and costs incurred in the defense, investigation or
appeal of a Claim incurred by any attorney We retain or any attorney the Insured retains
with Our written consent. Claim Expenses shall not include any remuneration, salaries,
regular or overtime wages, or benefits of the Insured that are associated with the defense
and investigation of a Claim except as provided in Supplemental Payments, Section I.D.
above.

C. Client means any entity or individual for whom the Insured has agreed to render
Professional Services, including any appointed administrator, beneficiary, executor,
receiver, or trustee of such individual or entity.

D. Covered Product, either in the singular or plural, means the following products offered by a
Product Provider:

1.  Property and Casualty Insurance coverage;
2. Fidelity and Surety Bonds;
3.  Workers Compensation Insurance;

4. Life Insurance (other than Variable Life Insurance products), Accident and Health
Insurance, Medicare Supplemental Insurance, Disability Income Insurance, or Annuities
(other than Variable or Equity Indexed products);

5.  Long Term Care Insurance;

6. a. Group Employee Benefit Plans other than a Multiple Employer Welfare
Arrangement (as that term is defined in the Employee Retirement Income
Security Act of 1974 [ERISA], as amended): Section 125 Plans, Group Life
Plans, Group Accident and Health Plans, Long Term Care Plans, and Group
Disability Plans, provided such plans are fully insured at all times; and
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b. Retirement, Pension or Profit Sharing Plans, Individual Retirement Accounts,
Keogh Plans, 401(a), 401(k), 403(b), 408(k), 408(p), 501(b) or 503(b) and similar
plans.

Covered Product does not include any plan or arrangement operating as a Multiple
Employer Welfare Arrangement (as defined in ERISA, as amended).

E. Employee Benefit Plan Administration means:

1. Giving advice, counsel, or interpretation to plan participants regarding employee
benefit plan provisions;

2. Handling day to day ministerial functions required by employee benefit plans, including
enrollment in, or processing cancellation and termination of plan participation for
participants, handling documents in association with the plan, and filing required
reports with governmental and other agencies; or

3. Receipt or transmission of claims and verification of plan participation.

However, Employee Benefit Plan Administration does not include the approval or denial of
coverage or claims or payment of claims.

F. First Named Insured means the first person or entity shown in the Declarations.
G. Insured means:
1. The Named Insured;
2. Solely while performing Professional Services for or on behalf of the Named Insured:

a. Any individual or entity who or which was, is, or shall be a duly elected or
appointed director, officer, manager, member, partner or employee of any
Named Insured;

b.  Any individual, who was, is, or shall be a leased or loaned worker to the Named
Insured; or

c. Anindividual or entity while acting as an independent contractor, provided there
exists a written agreement with the Named Insured which is in effect at the time
of the Wrongful Act for which Claim is being made, as long as that Wrongful
Act is after the Retroactive Date, if any, shown in the Declarations.

H. Interrelated Wrongful Acts means Wrongful Acts that arise out of, or flow from, either
directly or indirectly, one or a series of the same, common, related or repeated facts, matters,
events, circumstances, transactions, practices, statements or decisions, whether such
Wrongful Acts involve just the Insured or others for whose acts the Insured may be legally
responsible, or the same or different claimants.

.  Loss means compensatory damages, whether part of an award or settlement, and any
punitive or exemplary damages awarded against an Insured, but only to the extent such
punitive or exemplary damages are insurable under applicable law. Loss shall not include:

1. Civil or criminal fines or penalties, or taxes;
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2. Non-monetary relief, including any costs incurred in complying with a request, order,
judgment or settlement agreement to provide non-monetary relief or attorney fees or
costs awarded to the party seeking non-monetary relief;

3. The collection, payment or return of, or the failure to collect, pay or return, any
commission, fee, tax, funds or premium; or

4, Any matter deemed uninsurable under the law pursuant to which this Policy shall be
construed.

J. Named Insured means:

1. Any individual or entity shown as a Named Insured in the Declarations
or by endorsement;

2. The immediate predecessor insurance agency provided that the majority of owners,
whether such owners are individuals or entities, of such predecessor insurance agency
are the same as the majority of owners of the Named Insured; and

3. If during the Policy Period the Named Insured:
a. Acquires:

i.  Any entity through the acquisition of the majority of the ownership interest or
stock in such entity, or through the acquisition of the right to elect or appoint
the majority of the directors, trustees or member managers of such entity; or

ii. Any entity by merger into or consolidation with the Named Insured; or
b. Forms another entity;

then, subject to the other terms and conditions of this Policy, coverage shall
automatically apply to any Claim involving the acquired, merged, formed or
consolidated entity for a period of sixty (60) days or the remainder of the Policy
Period, whichever is less, following the effective date of such acquisition, merger,
formation or consolidation (the Automatic Coverage Period), but only with respect to
Wrongful Acts taking place after such acquisition, merger, consolidation or formation.

The First Named Insured, as a condition precedent to acquiring further coverage
after such Automatic Coverage Period with respect to any Claim involving such
acquired, merged, formed or consolidated entity, shall give written notice of such
transaction to Us as soon as practicable, but in no event later than sixty (60) days
following the effective date of such transaction, and shall thereafter promptly provide
to Us such information as We may request.

Upon receipt of such notice and other information, We may, at Our option, provide to
the First Named Insured a quotation for coverage under this Policy with respect to
any Claim involving such entity after such Automatic Coverage Period for the
remainder of the Policy Period. If the First Named Insured fails to comply with such
condition precedent, or if within thirty (30) days following receipt of such quotation the
First Named Insured fails to pay any additional premium required or fails to agree to
any additional coverage terms and conditions as set forth in such quotation, coverage
otherwise afforded hereunder shall not extend beyond the Automatic Coverage
Period.
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K. Personal and Advertising Injury means:

1. False arrest, detention or imprisonment;

2. Malicious prosecution;

3. The wrongful eviction from, wrongful entry into, or invasion of the right of private
occupancy;

4, Oral or written publication of material that slanders or libels an individual or entity, or

that disparages an individual’s or entity’s goods, products or services;

5. Oral or written publication of material that violates an individual’s right of privacy;
6. Misappropriation of advertising ideas; or
7. Infringement of copyright, trade name, trade dress or service mark.

L. Policy Period means the period of time from the Inception date of this Policy to the
Expiration date shown in the Declarations, or, if applicable, any earlier termination date. The
Policy Period does not include the Extended Reporting Period, if any.

M.  Product Provider means any of the following entities, if such entity is not partly or wholly
owned by any Insured:

1. An insurance company authorized to transact business in the state or jurisdiction in
which such business was transacted and at the time such business was transacted;

2. A group insurance plan or trust fully insured by an insurance company authorized to
transact business in the state or jurisdiction in which such business was transacted
and at the time such business was transacted; or

3. Any similar entity in the business of transacting insurance that, as a risk-bearing entity,
provides an insurance product, and is authorized to transact business in the state or
jurisdiction in which such business was transacted and at the time such business was
transacted.

N. Professional Services means the following services rendered in connection with a Covered
Product by the Insured to a Client in the conduct of the Named Insured’s profession as an
Insurance Agent or Broker or Solicitor, General Agent, Managing General Agent, Surplus
Lines Broker, or a Notary Public:

1. Soliciting (whether directly or indirectly), negotiating, placing, recommending, selling or
servicing a Covered Product; but not including the sale, surrender, conversion or any
alteration of a Covered Product in order to acquire or invest in anything other than a
Covered Product;

2. Providing advice or consultation solely related to a Covered Product, including financial
planning or consulting solely related to a Covered Product, but not including any
advice or recommendation to, in any way, sell, convert, surrender or alter a Covered
Product in order to acquire or invest in anything other than a Covered Product;

3. Incidental Claims adjusting in connection with first party Property claims draft authority;
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4, Appraising real or personal property in connection with soliciting, placing, selling or
servicing a Covered Product;

5. Providing loss control or risk management services in connection with soliciting,
placing, selling or servicing a Covered Product;

6. Assisting a Client to secure premium financing from a licensed premium finance
company for a Covered Product placed by or on behalf of the Insured;

7. Training, managing and supervising others, but only in connection with Covered
Products;

8. Employee Benefit Plan Administration;

9. Expert witness testimony related to Professional Services or a Covered Product; or
10. Insurance class instruction.

However, Professional Services shall not include: -

a. The ownership, creation, formation, operation or administration of, the adjustment of or
administration of claims for:

i. Any Multiple Employer Welfare Arrangement;
ii. Any health maintenance organization or preferred provider organization;

iii. Any pool, syndicate, association or other similar group combination formed for
the purpose of providing insurance or benefits; or

iv.  Any risk retention group, purchasing group, Professional Employer Organization
(PEO), captive or self-insurance program;

b. Any services performed by any Insured in their capacity as the Named Fiduciary, as
defined by ERISA, as amended, or trustee of any Employee Benefits Plan;

C. Any services which the Insured is not licensed to render on any date on which a
Wrongful Act involving such services is alleged to have occurred, provided that lack
of license is due to the Insured’s deliberate violation of any federal, state or local
licensing law, statute, ordinance, rule, requirement or regulation, or is with the
Insured’s knowledge and consent; or

d. Any commingling, misappropriation or conversion of Client’s funds.
O. Retroactive Date means:

1. The date shown under Retroactive Date in the Declarations. If "none" is entered, full
prior Wrongful Acts coverage is provided, subject to all other terms and conditions of
this Policy; and

2. The Retroactive Date is the earliest date on which a Wrongful Act took place for
which coverage could exist for a Claim made under this Policy. Wrongful Acts
which occur in whole or part prior to this date are not covered, even if a Claim is made
under this Policy during the Policy Period or Extended Reporting Period.
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P.  Suit means:
A civil proceeding seeking compensatory monetary damages. Suit includes:

1. An arbitration proceeding seeking compensatory monetary damages, provided,
however, that the Insured is legally required to submit to arbitration, or does so with
Our consent; or

2. Any other alternative dispute resolution proceeding in which compensatory monetary
damages are claimed, and to which the Insured submits with Our consent.

Q. Wrongful Act, either in singular or plural, means:

1. Any actual or alleged negligent act, error or omission, or negligent misstatement or
misleading statement by the Insured in the rendering of or failure to render
Professional Services; or

2. Any actual or alleged negligent Personal and Advertising Injury arising out of the
Insured’s rendering of or failure to render Professional Services.

IV. EXCLUSIONS
We shall not be liable to make any payment in connection with any Claim:

A. Based upon or arising out of any dishonest, fraudulent, criminal, malicious, intentional or
willful act or omission by the Insured or any Loss expected or intended by the Insured,
provided, however, this exclusion shall not apply unless there is a judgment, final
adjudication or admission adverse to such Insured establishing that such Insured committed
such conduct and applies only to the Insured who participated in, acted with knowledge of,
or acquiesced to such conduct;

B. Based upon or arising out of the Insured gaining in fact any personal profit or advantage to
which such Insured was not legally entitled;

C. Based upon, arising out of, or in any way involving any actual or alleged:

1. Bodily injury, including sickness, injury, disease or death of any person; provided,
however, this exclusion shall not apply to emotional distress or mental anguish solely
based upon or arising out of the Insured’'s rendering of or failure to render
Professional Services, or

2. Damage to or destruction of any property, including loss of use thereof;

D. Based upon, arising out of, or in any way involving any actual or alleged infringement of any
intellectual property rights of another. However, this exclusion will not apply to infringement
of copyright, trade name, trade dress or service mark, or misappropriation of advertising
ideas committed in the course of advertising by the Insured;

E. Based upon, arising out of, or in any way involving:
1. Any pension, welfare or benefit plan organized for the benefit of employees of any
Insured; or
144213 6-07 Page 9 of 17

© 2007, Fireman's Fund Insurance Company, Novato, CA. All rights reserved.
Includes copyrighted material of Insurance Services Office, Inc., with its permission.



2. Any Insured’s obligations or services as a fiduciary or trustee for any pension, welfare
or benefit plan organized for the benefit of employees of any Insured under ERISA,
the Consolidated Omnibus Budget Reconciliation Act of 1985 (COBRA), the Pension
Benefits Act, Pension Protection Act of 2006 (PPA), including any amendments, rules
or regulations promulgated under any of the foregoing, or any similar provisions of any
state or local statutory or common law;

F. Based upon, arising out of, or in any way involving any Insured’s actions, activities,
responsibilities or duties as a Third Party Claims Administrator of any plan, whether insured
or self-insured, except as provided under definition IIl.N. Professional Services;

G. Based upon, arising out of, or in any way involving any sums the Insured is obligated to pay
by reason of the assumption of liability in a contract or agreement. This exclusion does not
apply to liability:

1. That the Insured would have in the absence of the contract or agreement, or

2. Assumed in a written contract or agreement which is fully executed prior to the time of
any actual or alleged Wrongful Act for which the Claim in question is made, and
provided that the coverage for the Claim otherwise applies under this Policy. Solely for
the purposes of liability assumed in a written contract or agreement, reasonable
attorney fees and necessary litigation expenses incurred by or for a party other than
the Insured are deemed to be Loss (and not Claim Expenses), provided:

a. Liability to such party for, or for the cost of, that party’s defense has also been
assumed under the written contract or agreement in question, and

b.  Such attorney fees and litigation expenses are for defense of that party against a
Claim or Suit seeking Loss to which this insurance applies;

H. Based upon, arising out of, or in any way involving any actual or alleged warranty, promise,
guarantee or representation as to the value or yield of any Covered Products or as to non-
guaranteed interest rates or future premium payments;

l. Based upon, arising out of, or in any way involving any Insured’s actual or alleged
employment-related practices, acts or omissions, whether in violation of contract or statutory
or common law, including without limitation: the refusal to employ; wrongful termination of
employment; discrimination or harassment of any kind; breach of employment contract;
wrongful demotion, evaluation, reassignment or discipline; defamation, slander or libel;
invasion of privacy; infliction of emotional distress; retaliation; malicious prosecution or
abuse of process; or the payment of, or failure to pay wages;

J. Based upon, arising out of, or in any way involving any services performed by the Insured,
whether or not the Insured is licensed as such, as:

1. A tax preparer or advisor (except for tax advice provided directly concerning a
Covered Product), accountant, architect, engineer, actuary, attorney, real estate
agent or broker, or title insurance agent,

2. A financial planner, except as to services directly related to a Covered Product, or

3. A registered representative, registered investment advisor or investment advisor
representative, or securities broker dealer;
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K. Based upon, arising out of, or in any way involving any Claim or dispute between Insureds
or with another insurance agent or broker, registered representative, registered investment
advisor or investment advisor representative including, but not limited to, any business
dispute concerning commissions, fees, client lists, or non-compete or similar agreements.
However, this exclusion shall not apply if the Wrongful Act arises out of Professional
Services by an Insured rendered to such other Insured, agent or broker as a Client,
provided the Insured rendering such Professional Service does not have any legal or
equity interest in the subject of the insurance or investment procured for the Client;

L. Based upon, arising out of, or in any way involving the Insured’s unauthorized use or release
of any confidential or private information pertaining to any Client, any director, manager,
partner, member, officer or employee of any Client or any family member of any such
person, but this exclusion shall not apply if such use or release was made without the
knowledge of the Insured seeking coverage;

M. Based upon, arising out of, or in any way involving any bankruptcy, receivership,
conservatorship, insolvency, or financial inability to pay of any entity, including but not limited
to a Product Provider, regardless of when the financial impairment of such entity began and
whether or not any Insured was aware or could have been aware of the financial impairment
of such entity. However, this exclusion shall not apply if at the time of the placement or
renewal of coverage the Product Provider was:

1. An admitted insurance company rated B+ or better by A.M. Best Company,

2. A non-admitted insurance company rated A- or better by A.M. Best Company
that is also authorized to conduct business in the applicable state in which the
Covered Product was sold, placed or obtained, or

3. The Product Provider was guaranteed or operated by a governmental body or
bodies (including, but not limited to assigned risk plans, Joint Underwriting
Associations, State or Federal Flood, Wind or FAIR pools or plans, or guarantee
funds), or was a County Mutual reinsured by carriers rated B+ or better by A.M. Best
Company;

N. Based upon, arising out of, or in any way involving the direct or indirect placement of, or any
recommendation to place, any Client’s insurance, coverage, funds, premium, or product with
or in any Product Provider, entity or vehicle not authorized to transact such business in the
state or jurisdiction in which such business was conducted, provided, however, this exclusion
shall not apply with respect to any Product Provider authorized or approved as a surplus
lines insurer or carrier in the state or jurisdiction in which such business was transacted;

0. Based upon, arising out of, or in any way involving any:
1. Promissory notes,
2. Viatical or life settlements as investments, or viatical investment pools, or
3. Securities (as defined in the Securities Act of 1933, the Securities Exchange Act of
1934, the Investment Company Act of 1940, and the Investment Advisers Act of 1940,

and any amendments thereto), or

4, Commodities, futures contracts, or option contracts;
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Based upon, arising out of, or in any way involving the offering, sale or servicing of any
structured settlement, provided, however, this exclusion shall not apply to a Claim solely
based upon or arising out of the selling or servicing of a Covered Product utilized to fund a
structured settlement;

Based upon or arising out of:

1. Any Wrongful Act or any fact, circumstance or situation which has been the subject of
any notice given under any insurance policy prior to the Inception date of this Policy,
and

2. Any other Wrongful Act whenever occurring, which, together with a Wrongful Act
which has been the subject of the notice in Q.1., above, would constitute Interrelated
Wrongful Acts;

For Personal and Advertising Injury based upon or arising out of:

1. The oral or written publication of material, if done by or at the direction of the Insured
with knowledge of its falsity, or

2. The oral or written publication of material whose first publication took place before the
Retroactive Date;

Based upon, arising out of, or in any way involving any actual or alleged violation of :

1. The Telephone Consumer Protection Act (TCPA), including any amendment of or
addition to such law,

2. The CAN-SPAM Act of 2003, including any amendment of or addition to such law, or
3. Any statute, ordinance or regulation other than the TCPA or CAN-SPAM Act of 2003

that prohibits or limits the sending, transmitting, communicating, or distribution of
material or information.

V. LIMIT OF INSURANCE AND DEDUCTIBLE

A.

144213 6-07

The Limit of Insurance shown in the Declarations as applicable to each Claim is Our
maximum liability for Loss resulting from any one Claim. Without regard to the number of
Claims or Insureds against whom a Claim has been made, all Loss arising out of the same
Wrongful Act or Interrelated Wrongful Acts will be subject to the each Claim limit of
liability in effect when the first Claim arising out of the Wrongful Act or Interrelated
Wrongful Acts was made.

The Limit of Insurance shown in the Declarations as applicable in the Aggregate is Our
maximum liability for all Loss resulting from all Claims made during the Policy Period.

We shall only be liable to pay Loss and Claim Expenses in excess of the Deductible shown
in the Declarations, which Deductible shall apply to each and every Claim. The Deductible
does not increase the Limit of Insurance.

The Aggregate Deductible limit that applies for all Claims first made during the Policy Period

will not exceed three times the Deductible shown in the Declarations Page. The Aggregate
Deductible limit applies separately to each consecutive annual Policy Period.
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D. If We pay all or part of any Deductible amount, We will notify the Named Insured of Our
payment of the Deductible, and request reimbursement. The Named Insured will pay Us for
the part of the Deductible We paid within thirty (30) days of Our request.

E. The Deductible may only be satisfied by an actual cash payment by the Named Insured and
may not be satisfied by the release of a claim or counterclaim.

VI.  CONDITIONS

A. Entire Agreement

It is agreed that this Policy together with any endorsements and the Declarations constitutes
the entire agreement existing between You and Us.

B. Extended Reporting Period

1.

144213 6-07

We will provide an Extended Reporting Period as described below if this policy is
cancelled or non-renewed for any reason other than non-payment of premium, or if
We renew this Policy with insurance that has a Retroactive Date later than the date
shown in the Declarations of this Policy.

Extended Reporting Periods do not extend the Policy Period or change the scope of
coverage provided. Once in effect, Extended Reporting Periods may not be canceled.

Extended Reporting Periods do not apply to Claims that are covered under any
subsequent insurance You purchase or that would be covered but for exhaustion of
the amount of insurance applicable to such Claims.

All Claims under Extended Reporting Periods must be reported to Us in accordance
with Conditions VI. D.

Basic Extended Reporting Period

a. A Basic Extended Reporting Period is automatically provided without additional
charge. This period starts at the date of Policy termination or the end of the
Policy Period, whichever is earlier, and lasts for sixty (60) days.

b. Claims made against the Insured within sixty (60) days after Policy termination
or the end of the Policy Period, whichever is earlier, and which arise out of a
Wrongful Act that was committed during the Policy Period but not before the
Retroactive Date, if any, stated in the Declarations, will be deemed to have
been made on the last day of the Policy Period.

c. The Basic Extended Reporting Period does not reinstate or increase the Limits of
Insurance.

Supplemental Extended Reporting Period

a. A Supplemental Extended Reporting Period is available by endorsement and for
an additional charge. The terms and charges are shown in d. below. This
Supplemental Extended Reporting Period begins when the Basic Extended
Reporting Period, described in 5. above, ends. You must give Us a written
request for the endorsement within sixty (60) days after the end of the Policy
Period, or Policy termination date, whichever is earlier. The Supplemental
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Extended Reporting Period will not go into effect unless the additional premium
for it is paid promptly when due. Such premium will be deemed fully earned at
the inception date of the Supplemental Extended Reporting Period.

b. The Supplemental Extended Reporting Period endorsement will set forth the
specific terms applicable to the Supplemental Extended Reporting Period
selected. Claims made against the Insured within the term of the Supplemental
Extended Reporting Period which arise out of a Wrongful Act that was
committed during the Policy Period, but not before the Retroactive Date, if any,
stated in the Declarations, will be deemed to have been made on the last day of
the Policy Period.

c. The Supplemental Extended Reporting Period does not reinstate or increase the
Limits of Insurance.

d. Supplemental Extended Reporting Period terms and corresponding additional
premium percentages:

Term (Years) Rate (% of Expiring Annual Premium)
70%
100%
130%
160%
200%
0 300%

PO~ WNPE

e. If the Named Insured fails to notify Us of a change in control within sixty (60)
days of such change, pursuant to Condition M., below, they will not be eligible to
purchase any Supplemental Extended Reporting Period coverage that they might
otherwise be entitled to.

C. Liberalization

If We adopt a change in Our forms or rules during the term of this Policy which would
broaden the coverage provided by any form that is a part of this Policy without an extra
premium charge, the broader coverage will apply to this Policy. This extension is effective
upon the approval of such broader coverage in Your headquarters state.

D. Reporting of Potential Claims or Actual Claims
1. Reporting of Potential Claims

If during the Policy Period, You first become aware of a Wrongful Act which might
reasonably be expected to give rise to a Claim, and during the Policy Period give
written notice to Us of such Wrongful Act as required below, then any Claim
subsequently made against You by reason of such Wrongful Act shall be deemed to
have been first made during the Policy Period.

Written report of a potential Claim must include:

a. The specific facts and circumstances which constitute the Wrongful Act,
including the date(s) thereof, and the Insured and Clients involved;

b. The date and circumstances by which You became aware of such Wrongful
Act; and
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c. The Loss that may reasonably result.
2. Reporting of Actual Claims
You shall provide notice to Us as soon as practicable after a Claim is first made
against You. This notice shall be deemed sent to Us only if it is received by Us via
facsimile or electronic mail or sent by You by prepaid registered or return-receipt-
requested mail properly addressed to Us at the address shown in or attached to this
Policy.
E. Legal Action Against Us

No person or organization has a right under this Policy:

1. To join Us as a party or otherwise bring Us into a Suit asking for damages from an
Insured; or
2. To sue Us on this Policy unless all of its terms have been fully complied with.

A person or organization may sue us to recover on an agreed settlement or on a final
judgment against an Insured; but We will not be liable for damages that are not payable
under the terms of this Policy or that are in excess of the applicable limit of insurance. An
agreed settlement means a settlement and release of liability signed by Us, the Insured and
the claimant or the claimant's legal representative.

F. Subrogation and Assignment

1. If the Insured has rights to recover all or part of any payment We have made under
this Policy, those rights are transferred to Us. The Insured must do nothing to impair
them. At Our request, the Insured will bring Suit or transfer those rights to Us and
help Us enforce them.

2. You may not assign any interest in this Policy unless We give Our prior written
consent.
G. Changes

The terms of this Policy shall not be waived or changed, except by endorsement issued by
Us to form a part of this Policy. Notice to any agent or broker or knowledge possessed by
any agent or broker or by any other person shall not effect a waiver or change in any part of
this Policy or stop Us from asserting Our rights under the terms of this Policy.

H. Authorization Clause/Notices

By acceptance of this Policy by payment of premium, You agree that the First Named
Insured shall act on Your behalf with respect to the giving and receiving of notice of any
cancellation, non-renewal, the payment of premiums, the receiving of any return premiums
that may become due under this Policy, or any other notices regarding coverage or other
matters.
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. Other Insurance

1. The insurance provided by this Policy shall apply only in excess of any other insurance
available to the Insured and shall not contribute with other such insurance. If the
Insured has other insurance for the Loss covered by this Policy, this Policy shall be
excess over any other valid and collectible insurance and then shall apply only in the
amount by which the applicable Limit of Insurance of this Policy exceeds the sum of the
applicable Limit of Insurance of all such other insurance.

This provision will not apply if the Insured has similar coverage with Us, or one of Our
affiliates. In this event, the Insured must elect under which policy the Claim will be
made. —

2. The Insured shall provide notice to all other insurers which reasonably might provide
coverage as soon as practicable after:

a. Receipt of a Claim;
b.  Obtaining information regarding a potential Claim; or
C. We request such notice be given.

J. Conformance With State Statutes

Terms of this Policy that are in conflict with the statutes of the state or province in which this
Policy is issued and delivered to You are hereby amended to conform to such statutes.

K. Cancellation and Nonrenewal
1. Cancellation

a. The First Named Insured may cancel this Policy by mailing or delivering to Us
advance written notice of cancellation. The Policy Period will end on the
effective date requested.

b. We may cancel this Policy only in the event of non-payment of premium, and if
We cancel for non-payment of premium, We will mail by first class or certified
mail, to the Named Insured and the agent or broker of record, at their last
address known to Us, written notice stating the reason for cancellation, at least
ten (10) days before the effective date of cancellation, or as stated in the state
specific changes endorsement attached to this Policy.

c. Notice of cancellation will state the effective date of cancellation. The Policy
Period will end on the date of cancellation.

d. If this Policy is cancelled, We will send the First Named Insured any premium
refund due. If We cancel, the refund will be the pro rata unearned premium. If
the First Named Insured cancels, the refund may be less than pro rata. The
cancellation will be effective even if We have not made or offered a refund.

e. A post office certificate of mailing or certified mail receipt will be sufficient proof of
mailing of notice.
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2. Non-renewal by Us
a. We are not required to renew this Policy when it expires.

b. If We elect not to renew this Policy, We will mail by first class or certified malil, to
the Named Insured and the agent or broker of record, at their last address
known to Us, written notice stating the reason for non-renewal, at least sixty (60)
days, but not more than one hundred and twenty (120) days before the effective
date of non-renewal.

C. Notice of non-renewal will state the effective date of non-renewal. The Policy
Period will end on the date of hon-renewal.

d. A post office certificate of mailing or certified mail receipt will be sufficient proof of
mailing of notice.

Bankruptcy

Bankruptcy or insolvency of the Insured or of the Insured’s estate will not relieve Us of Our
obligations under this Policy.

Notification of Change of Control of Named Insured

If during the Policy Period there is an acquisition of the Named Insured, or of a majority of
its assets, by another individual or entity, or there is a merger or consolidation of the Named
Insured with another entity such that the Named Insured is not the surviving entity, then
coverage under this Policy shall continue for sixty (60) days after the date of such acquisition,
merger, consolidation or change of control, but only with respect to a Wrongful Act occurring
prior to the acquisition, merger, consolidation, or change in control.

The Named Insured shall give Us written notice of such event within sixty (60) days of the
acquisition, merger, consolidation or change of control together with any information We may
require.

The appointment of any state or federal official, agency or court of any receiver, trustee,
examiner, conservator, liquidator, rehabilitator or similar official to take control of, supervise,
manage or liquidate the Named Insured, or the Named Insured becoming a debtor in
possession within the meaning of the United States Bankruptcy Code or similar legal status
under foreign law, shall not be considered an acquisition.

This Policy is not valid unless a Declarations page is signed by Our authorized representative.

IN WITNESS WHEREOF, We have caused the signatures of Our executive officers to be affixed hereto,
and have caused this Policy to be countersigned by Our authorized representative.

144213 6-07
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Arkansas Changes — 144497 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Independent Property & Casualty Insurance Agents Errors and Omissions Liability Insurance
Coverage

A. Section VI. CONDITIONS, B. Policy Extended Reporting Period, item 1. is deleted in its entirety
and replaced by the following:

1. We will provide an Extended Reporting Period as described below if this Policy is cancelled or
non-renewed for any reason, or if We renew this Policy with insurance that has a Retroactive
Date later than the date shown in the Declarations of this Policy.

Within thirty (30) days after this Policy is cancelled or nonrenewed, We will advise the First
Named Insured and the agent or broker of record, in writing, of the availability of, the premium
for, and the importance of purchasing, an Extended Reporting Period.

B. Section VI. CONDITIONS, B. Policy Extended Reporting Period, 6. Supplemental Extended
Reporting Period, item c. is deleted in its entirety and replaced by the following:

c. We will provide a separate Aggregate Limit of Insurance for the Supplemental Extended
Reporting Period, but only for Claims first made against any Insured during the Supplemental
Extended Reporting Period.

The Supplemental Extended Reporting Period Aggregate Limit of Insurance shall be equal to the
Aggregate Limit of Insurance shown in the Declarations, at the end of the Policy Period. The
Supplemental Extended Reporting Period Aggregate Limit of Insurance is the most We will pay
for Loss covered by this Policy under the Supplemental Extended Reporting Period. Any
payment We make for Loss will reduce or exhaust the Supplemental Extended Reporting Period
Aggregate Limit of Insurance available for payment of Loss arising out of any other Claim.

C. Section VI. CONDITIONS, B. Policy Extended Reporting Period, 6. Supplemental Extended
Reporting Period, item e. is deleted.

D. Section VI. CONDITIONS, K. Cancellation and Nonrenewal, item 1.d., the following is added:
We will refund the pro rata unearned premium if this Policy is cancelled:

i. By Us at Our request;
ii. Butrewritten with Us or in Our company group;

iii. Because the Named Insured no longer has an insurable interest in the property or business
operation that is the subject of this insurance; or

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as hamed in the policy

Secretary President
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iv. After the first year of a prepaid Policy that was written for a term of more than one year.

If this Policy is cancelled at the request of the First Named Insured for reasons other than i. through
iv. above, We will refund 90% of the pro rata unearned premium. However, the refund will be less
than 90% of the pro rata unearned premium if the refund of such amount would reduce the premium
retained by Us to an amount less than the minimum premium due for this Policy.

All other terms and conditions of the Policy remain unchanged.
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Insurance Agents Errors & Omissions
Forms Change Table - Arkansas
(Listing of new, revised and withdrawn forms)
*Appliesto Agents E& O Coverage Form:
1 =Independent Life Agents 144212 06 07
2 = Independent P& C Agents 144213 06 07
**M = Mandatory/O = Optiona
New Form Old Form # Appliesto Form Title M/O | Commentswhich include:
Number (Or new) Form * > » Notationsof changesif form replacesa
(Or Withdrawn) prior edition; and
» Brief description of form
144208 06 07 144208 03 06 1 Declarations — Independent Life Ins M Changed edition to match-up with 06 07 policy
agents policy dec form
144209 06 07 144209 03 06 2 Declarations — Independent P& C Ins M Removed “and Reported” in the claims made
agents policy dec notice and changed edition to match-up with
06 07 policy form
144212 06 07 144212 09 05 1 Independent Life Insurance Agents M Policy text; See attached Side-by-side
Errors and Omissions Liability comparison for changes between 09 05 & 06 07
Insurance Coverage editions of 144212,
144213 06 07 144213 09 05 2 Independent P& C Insurance Agents M Policy text; See attached Side-by-side
Errors and Omissions Liability comparison for changes between 09 05 & 06 07
Insurance Coverage editions of 144213,
143307 06 07 143307 09 05 1,2 Additional Insured Personal O Adds definition of “Personal Production” for
Production clarity. The endorsement provides coverage for
personal production of employees
144217 06 07 144217 09 05 12 Additional Insured Endorsement o Amended text to fit with 06 07 edition 144212
and 144213.
Provides additional insured status for scheduled
individuals and entities.
144218 06 07 144218 09 05 1,2 Additional Insured Endorsement — O Amended text to fit with 06 07 edition 144212
Vicarious Liability and 144213.
Provides vicarious liability for specified
individuals or entities.
144219 06 07 144219 09 05 2 Additional Product Provider (0] Changed to schedule additional product
Endorsement providers.
Endorsement now applies for use only with
Independent P& C form, 144213.
Withdrawn 144223 07 04 Claims Notice Address Amendment Claim notice information to be handled by
policyholder message
144224 06 07 144224 07 04 1,2 Amended Consent to Settlement (0] Changed text and item identifiers to match-up
Endorsement with policy form changes.
Withdrawn 144227 09 05 1,2 Additional Named Insured (Automatic Coverage now included within 06 07 editions of
60 Day Coverage) Endorsement 144212 & 144213
144230 06 07 144230 07 04 1 Loss Only Deductible O Now applies only to Independent Life form,
144212. Changed title; Amended text to match-
up with policy form changes.
144238 06 07 144238 09 05 2 Financial Products: Variable and (0] Changed title; Amended text and item identifiers
Equity Indexed Products Extension to match-up with policy form changes.
Endorsement
Financia product extension now only for the
Independent P& C form, 144213. 1t no longer
applies to the Independent Life form, 144212,
because the coverage is now included under
144212.
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Insurance Agents Errors & Omissions
Forms Change Table — Arkansas - Continued

(Listing of new, revised and withdrawn forms)

*Appliesto Agents E& O Coverage Form:
1 =Independent Life Agents 144212 06 07
2 = Independent P& C Agents 144213 06 07

**M = Mandatory/O = Optional

New Form Old Form # Appliesto Form Title M/O | Commentswhich include:
Number (Or new) Form * *x » Notations of changesif form replacesa
(Or Withdrawn) prior edition; and
» Brief description of form
144240 06 07 144240 09 05 2 Financial Products: Variable and (0] Changed title; Amended text and item identifiers
Equity Indexed Products, and Mutual to match-up with policy form changes.
Funds Extension Endorsement
Financia product extension now only for the
Independent P& C form, 144213. It no longer
applies to the Independent Life form, 144212,
because the coverage is now included under
144212.
144242 06 07 144242 09 05 2 Financial Products: Variable and Equity| O Changed title; Amended text and item identifiers
Indexed Products, Mutual Funds and to match-up with policy form changes.
Securities Extension Endorsement
Financial product extension now only for the
Independent P& C form, 144213. Refer to
144477 for the comparable endorsement now
applicable to the Independent Life form.
Withdrawn 144248 09 05 Mold Exclusion
Withdrawn 144251 08 04 Pyramiding of Limits obsolete
Withdrawn 144260 07 04 Supplementary Payments - Subpoena obsolete
Endorsement
144263 06 07 144263 09 05 1,2 Defense Within Limits (0] Revised text to match-up with policy form
changes.
144317 06 07 144317 09 05 1 Specified Independent Contractors (0] Amended text to fit with policy form changes.
144318 06 07 144318 09 05 1 Specified Independent Contractors (0] Amended text to fit with policy form changes.
with Separate Shared Limit
144319 06 07 144319 09 05 1 Blanket Independent Contractors (0] Amended text to fit with policy form changes.
Withdrawn 144344 09 05 --- Independent Contractors with obsolete
Exclusive Agreements
Withdrawn 144345 09 05 -—- Amended Definitions for Wholesale obsolete
Agencies
Withdrawn 144346 09 05 Exclusion Property, Casuaty and obsolete
Workers Compensation |nsurance
Products
144362 06 07 New 1,2 Employment Practices Wrongful Act (0] Adds employment practices liability coverage.
Endorsement
144474 06 07 New 1,2 Additional Insured - Limited Personal | O Limits coverage for personal production of
Production employees per contract scheduled.
144475 06 07 New 1,2 Amendment of Insolvency Exclusion (0] Allows scheduling of product providers that will
not be subject to the palicy insolvency exclusion
144476 06 07 New 2 Exclusion — Life, Accident & Health (0] Excludes life, accident & health product coverage
Products & isfor use only with Independent P& C form.
144477 06 07 New 1 Financial Products: Securities (0] Financia product — securities extension for use
Extension Endorsement only with Independent Life form.
144478 06 07 New 1 Property & Casualty Insurance (0] Used to add property & casualty product
Products Coverage Extension coverage under the Independent Life policy.
144479 06 07 New 2 Specified Independent Contractors (0] Limits independent contractor coverage to
Limitation individuals and entities scheduled on the
endorsement
144480 06 07 New 1,2 Employment Practices Wrongful Act (0] Adds employment practices coverage with
With Limited Third Party Liability limited third party liability.
Endorsement
144481 06 07 New 1 Aggregate Deductible Damages & (0] Applies only to Independent life form 144212.

Defense

Endorsement provides option for aggregate
deductible.
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Insurance Agents Errors & Omissions
Forms Change Table — Arkansas - Continued

(Listing of new, revised and withdrawn forms)

*Appliesto Agents E& O Coverage Form:
1 =Independent Life Agents 144212 06 07
2 = Independent P& C Agents 144213 06 07

**M = Mandatory/O = Optional

New Form Old Form # Appliesto Form Title M/O | Commentswhich include:
Number (Or new) Form * *x » Notations of changesif form replacesa
(Or Withdrawn) prior edition; and
» Brief description of form
144482 06 07 New 2 Loss Only Deductible With Aggregate (0] Applies deductible to Loss only & isfor use only
Deductible with Independent P& C form 144213.
144483 06 07 New 1,2 Deductible — Products of Specific (0] Allows option to add deductible applicableto a
Product Provider specific product provider.
144484 06 07 New 12 Deductible Limited Waiver O Provides limited deductible waiver.
144485 06 07 New 1,2 Amended Territory Endorsement (0] Amends Section Il — Territory to provide
worldwide coverage.
144486 06 07 New 12 Coverage Exclusion — Designated (0] Excludes coverage for designated individuals or
Individuals or Entities entities.
144487 06 07 New 1,2 Fully Funded MEWA (Multiple (0] Endorsement revises definition of covered
Employer Welfare Arrangement) product to include fully funded MEWA.
Endorsement
144488 06 07 New 1,2 Schedule of Retroactive Dates (0] Changed title and amended text to match-up with
policy form changes.
144489 06 07 New 1,2 Non Pyramiding of Limits Endorsement| O Amended text and item identifiers to match-up
with policy form changes.
144490 06 07 New 1,2 Punitive Damages Exclusion (0] Excludes punitive damages for state(s) as
designated on the endorsement.
144491 06 07 New 1,2 Schedule of Named Insureds (0] Lists named insureds that do not fit on the
Declarations page.
144492 06 07 New 12 Term of Supplemental Extended (0] Endorsement issued to insured confirming
Reporting Period purchase of supplemental extended reporting
period.
144493 06 07 New 1,2 Separate Aggregate Limit for (0] Provides separate aggregate limit for
Supplemental Extended Reporting supplemental extended reporting period.
Period
144494 06 07 New 1,2 Limited Employment Practices (0] Provides limited EPL coverage.
Liability Endorsement
144497 06 07 New 1,2 Arkansas Changes M Addresses AR requirements.
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144212 09 05 144212 06 07 Comments
Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
INDEPENDENT LIFE INSURANCE AGENTS 144242 06 07 Same except refer
ERRORS AND OMISSIONS LIABILITY INSURANCE COVERAGE to Section I11.
Notice — This is a Claims Made and Reported Paolicy. Definitionsre:

NOTICE - THIS IS A “CLAIMS MADE AND REPORTED" POLICY.

THIS MEANS THAT COVERAGE APPLIES ONLY TO A CLAIM FIRST MADE AGAINST THE INSURED
AND REPORTED DURING THE POLICY PERIOD OR, IF APPLICABLE, DURING THE EXTENDED
REPORTING PERIOD, EXCEPT TO THE EXTENT AS MAY OTHERWISE BE PROVIDED IN THE
POLICY

Read this entire Palicy carefully to determine Your rights and duties, Qur rights and dufies and what is
and is not coverad. Various provisions in this Policy restrict coverage.

Throughout this Policy the words You and Your refer to the Insured. The words We, Us and Our refer
to the Company providing this insurance.

In consideration of the payment of the premium, Your promise to pay the Deductible shown in the
Declarations, and in reliance on all statements made and information You furnished to Us, including the
statements made in the Application and subject to the Limit of Insurance stated in the Declarations, and
all of the terms and conditions of this Policy, We and You agree as follows:

THIE MEANS THAT COVERAGE APPLIES OMLY TO A CLAIM FIRST MADE AGAINST THE INSURED
AND REPORTED DURING THE POLICY PERIOD OR. IF APFLICABLE. CURIMNG THE EXTEMDED
REPORTING PERICD.

Read th's entre Potey carefu’y to determine Your rights and duties. Our rights and dufies and what is
and is not covered. Varows prowssions in this Policy restrict coverage.

Throughouwt thes Policy the words You and Your refer to the Insured. The words We, Us and Our refer
1o the Company providing this insurance

Cther words and phrases that appesr in bold-faced pent hawe special meaning.  Refer to Section 11
Definitions.

In consideraton of the payment of the premiumn, Your promise to pay the Deductible shown in the
Dedarations, and n reliance on 3" stalemenis made and information You fumnished to Us, induding the
representatons made in the Application, and subject to the Limit of Insurance stated i the Declarations,
and all of the terms and conditions of this Poficy, We and You agree as follows

terms appearing in
bold-face and in the
4" paragraph
“...statements made
inthe Application”
changed to read
“...representations
madein the
Application.”

. COVERAGE
A, Insuring Agreement

We will pay on Your hehalf all Loss which You are legally obligated to pay as a resulf of a
Claim first made against You and reporied to Us during the Policy Period in accordance
with Section V1. Conditions H.2., provided that such Claim is for a Wrongful Act in the
rendering of or failure to render Professional Services in connection with a Covered
Product if that Wrongful Act occurs wholly afier the Retroactive Date shown in the
Declarations.

I COVERAGE

A Insuring Agreement

We will pay on the Insured's behalf all Loss which the Insured is legally ohligated to pay
due to a Wrongful Act in the rendering of or failure to render Professional Services in
connection with a Covered Product.

This coverage applies to Wrongful Acts taking place:

1. Dwring the Policy Period, but then only if Claim is first made against the Insured and
reported to Us during the Policy Period or Extended Reporting Period, if applicable, in
accordance with Section VI. Conditions D.; or

2. Prior to the effective date of this Policy, but after the Retroactive Date, if any, stated in
the Declarations, provided that:

3. Asof the effective date of this Policy, the Insured does not have actual or
constructive knowledge of any circumstances or Wrongful Act which could
reasonably be expected to result in a Claim;

. There is no other valid and collectible insurance available to the Insured for any
such prior Wrongful Act; and

¢c. Claim is first made against the Insured and reported to Us during the Policy Period
or Extended Reporiing Period, if applicable.

Insuring Agreement
changed so that
patternissimilar to
1SO-style, including
treatment of
circumstances or
Wrongful Acts
known to the
Insured as of the
effective date of the

policy.
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Extensions C. under

B.  Extensions B. Defense, Investigation and Settlement of a Claim
edition 06 07.
1. Estates and Legal Representatives 1. We have the right and duty to defend the Insured, including the right to select counsel, | Refer below for
against any Suit brought against the Insured for which coverage under this Policy | comments.
This Policy shall afford coverage for a Claim for the Wrongful Act of a natural person applie_s. However, We will ha»je no fdu:y to defend the llnsured against any Suit lfor \_w.'hich
Insured made against the estates, heirs or legal representatives of such Insured who there is no coverage under this Policy. We have the right to conduct any investigation of | pefense provisions
is deceased, or against the legal representatives of such Insured who s incompetent negotiation and, with Your consent, make any settiement of any Claim. If You refuse 10 | oy B, ynder
or bankrupt to the extent that in the absence of such death, incompetence, or consent fo any settisment acceptable 1o the claimant that We recommend, then, subject | eqivion 06 07. Text
bankruptcy, such Claim would have heen covered by this Policy. fo the Limit of Insurance shuwn in the_DecIaratmns, Owr liability for such plalm will not changes are for
exceed the amount for which such Claim could have heen setfiled plus Claim Expenses .
2. Spousal Liability up to the date You refused to settle such Claim; gﬁzggt.ioo:irsdgr?:e
; ; " t ; - as under the prior
If a Claim against a natural person Insured includes a claim against such Insured's 2. Wewill have the right, but not the duty, to appeal any judgment, and edition. P
lawful spouse ;.olely IJ\;lreaso[] of such person's legal status as a spouse of su;h 3. Forany Claim to which this Policy applies:
Insured, including a claim that seeks damages recoverable from marital community
property, property jaintly held by fhe natural person Insured and the spouse, or a.  In addition to the Limit of Insurance, We shall pay all Claim Expenses that We incur
property transferred from the natural person Insured to the spouse, all loss which such in any such Claim:
spouse hecomes legally obligated to pay by reason of such claim shall be treated for '
purposes of this qu@cy as Logs whlir.h §uch I!lsurgd !)ecpmlesllegally DIJI\ga:gd fo pay. b. Our right and duty to defend the Insured and o pay Claim Expenses ends whan
All terms and conditions of this Policy, including without limitation the Deductible, shall the Limit of Insurance set forth in the Declarations is exhausted by payment of
apply to such spousal loss. This coverage extension shall not apply to any act, error, judgments or settlements:
omission, or Personal Injury committed by such Insured's spouse.
c. The Insured may not incur any Claim Expenses or admit iability for, make payment
for, or settle any Claim without Qur prior written consent, which shall not be
unreasonably withheld. We shall not be liable for any expense, settlement, assumed
ohhigation or admission to which We have not consented; and
d. The Insured agrees fo cooperate with Us in the defense, investigation, and
seftlement of any Claim and agrees, as a condition of coverage under this Policy,
submit to Us upon request such information and documentation as We may require
in the investigation and defense of any Claim.
C. Defense, Investigation and Settiement of a Claim C.  Extensions Defense now B. ;

1.

With respect to insurance provided by this Policy, We have the right and duty to defend
You, including the right to select counsel, for any civil proceeding hrought against you.
We shall have the right to conduct any investigation or negotiation and, with the Your
consent, make any settlement of any Claim. If You refuse fo consent to any settlement
acceptable to the claimant that We recommend, then, subject to the Limit of Insurance
shown in the Declarations, Our liahility for such Claim will not exceed the amount for
which such Claim could have been ssttled plus Claim Expenses up to the date You
refused to seftle such Claim.

For any Claim to which this Policy applies:

2

In addition to the Limit of Insurance, We shall pay all Claim Expenses that We incurin
any such Claim until the Limit of Insurance shown in the Declarations is exhausted. We
have no obligation to pay Claim Expenses, to defend, or to indemnify, once the Limit of
Insurance is exhausted.

[ =]

Estates and Legal Representatives

This Policy shall afford coverage for a Claim for the Wrongful Act of an individus!
Insured made against the estates, heirs or legal representatives of such Insured who
5 deceased, or against the legal representatives of such Insured who s incompetent
or bankrupt fo the extent that i the absence of such death, incompetence, or
pankruptcy, such Claim would have been covered by this Policy.

Spousal Liability

If a Claim against an individua! Insured ncludes 3 Claim aganst such Insured's
awful spouse sclely by reason of such person’s legal status as 3 spouse of such
Insured, including 3 Claim that seeks damages recoverable from martal community
property. property jointly held by the Insured and the spouse. or property transfemsa
from the Insured to the spouss, all Loss which such spouss becomes legally
oiblgated to pay by reason of such Claim shall be treated for purposes of this Policy as
Lass which that Insured becomes lega’y obfgated to pay. Al termnis and condtions of
this Policy without fmitation, including the Deductible, shal apply to such spousa

Loss. This coverage extension shall not apply to any act, error, omission, or Personal
and Advertising Injury cormmitied by the Insured's spouse.

Refer above.

Extensions now C.
(was B. under prior
edition). Under
Spousal liability,
“Individua” or
“Insured” isused
inlieu of ‘natural
person’.

Last line under C.2.
Spousal Liability,
“Personal Injury”,
changed to read
“Personal and
Advertising Injury”
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3. Our obligation to defend You and to pay Claim Expenses ends when the Limit of
Insurance set forth in the Declarations is exhausted by payment of Loss or by deposit or
tender of the Limit of Insurance info Court.

4, You may notincur any Claim Expenses or admit liability for or seftle any Claim without
Qur prior written consent, which shall not be unreasonably withneld. We shall not be
liable for any expense, settlement, assumed obligation or admission to which We have not
consented.

5. You agree to cooperate with Us in the defense, investigation, and setilement of any
Claim and agree, as a condition of coverage under this Palicy, to submit to Us upon request
such information and documentation as We may require in the investigation and defense
of any Claim.

D.  Supplemental Payments 0. Supplemental Payments Supplemental
- L ) Payments changed
In addition to the Limit of Insurance, We shall pay: to follow 1SO

In addition to the Limit of Insurance, We shall pay:

1. Any premium for appeal bonds for the covered part of the judgment provided, however,
that We have no obligation to apply for, furnish, or have any court approve such bonds,
or provide any collateral for such bonds;

2. Post judgment interest; and

3. All reasonahle expenses incurred by the Insured at Qur request to assist Us in the
investigation or defense of any Claim, including actual loss of eamings hecause of ime
off work, up to $250 per day;

provided, however, We have no obligation fo make any Supplemental Payment once the
Limit of Insurance shown in the Declarations is extinguished by payment of Loss.

1.

Any premium for appea’ bonds for the covered part of the judgment; provided,
howwever, that We have no obligation to apply for, furnish. or have any couwt approve
such bonds, or provide any collateral for such bonds;

Post pudgment nterest;

Prejudgment interest awarded against the Insured on that part of the judgment We
pay. If We make an offer to pay the applicable Limit of Insurance. We will not pay any
prejudgment interest based on that period of time after the offer;

All costs awarded against the Insured in a Swit, but this does not include attorneys’
fe=s awarded to the person or entity bringng the Claim or Suit;

All reasonable expenses incumed by the Insured at Our request to assist Us in the
imvestigation or defense of any Claim or regulsiory hesring covered under 8.
immediately below, including actual loss of eamings because of time off work, up to
3500 per day; and

The reascnable aitomeys’ fees, cosis and expenses incurmed m resgonding to an
imvestigation of an Insured by a state licensing board, professonal regulatory agency,
or a govemmental agency with authority to regulate Professional Services. resultng
from the Insured’s performance of Professional Services. The maxzmum We w
pay for all Insureds regardless of the number of imeestigations is 335000 per Paolicy
Period. However

3. We have the right to select legal counsel; and
b.  The Insured must be first notified of the investigaton durng the Policy Period

and must provide Us with written nobice not later than thirty (20} days after the
Insured has been notfied of the investigaton;

prowided, however, We have no obfgation to make any Supplementsl Payment once the
Limit of Insurance shown n the Declarations is exhausted by payment of Loss.

pattern for such

payments, along

with the following
additional
enhancements:

e |tem5.
reasonable
expenses now
$500 per day
(vs. $250in
prior edition);
and

e Item 6 adds
$35,000 for
attorney fees,
costs and
expenses related
toan
investigation by
state licensing
board,
professional
regulatory
agency or a
governmental
agency related
to the
Insured’s
performance of
Professional
Services.
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II. Territory TERRITORY Territory now reads
similar to 1ISO
o ‘ ) ) This msurance apphes to Wrongful Acts commitied by an Insured ampwhers in the world,

This insurance applies to Wrongful Acts commitied by an Insured anywhere in the world, provided the Suit is brought within the United States of Amesica, its territories and possessions

provided the entire Claim is made within the United States of America, its termitries and Puerto Rico or Canada.

nossessions, Puerto Rico or Canada.
Throughout the
Definitions,

Il.  DEFINITIONS
A, Claim, sither in the singular or plural, means:

1. Any written demand You receive for compensatory damages or services for a
Wrongful Act, including but not limited to, the insfitution of arbifration proceedings
against You, ar

2. Any civil pracesding sesking compensatory damages against You for a Wrongful Act,
commenced by the service of a complaint or similar pleading.

All Claims against the Insured arising out of the same Wrongful Act or Interrelated
Wrongful Acts involve just the Insured ar others for whose acts the Insured may be legally
responsible, or the same or different claimants, will be considered one Claim. All Claims
anising out of Interrelated Wrongful Acts will be considered first made at the time the
earliest such Claim was made against the Insured.

B. Claim Expenses means reasonable fees and costs incurred in the defense, investigation or
appeal of a Claim incurred by any lawyer that We refain or any lawyer that You retain with
Our written consent. Claim Expenses shall not include any remuneration, salaries, regular
or overfime wages, or bengfits of the Insured that are associated with the defense and
investigation of a Claim except as provided in Supplemental Payments, Section |. D. above.

DEFIMNITIONS

Claim, ether in the singular or plural. means:

Any written demand the Insured recesves for compensatory damages for 3 Wrongful
Act, mcluding but not limited to, the msttution of arbdration proceedings against the
Insured

2 Any Suit seeking compensatory damages against the Insured for a Wrongful Act,
commenced by the service of a complaint or similar pleading; or

3 Any subpoena or deposifion notice received by the Insured arising out of
Professional Services rendered by the Insured.

Claim Expenses means reasonable fees and costs incurmed in the defense, investgation or
appeal of 3 Claim incurred by any atiomey We retain or any attomey  the Insured retains
with Cur wrtten consent Claim Expenses shall not include any remuneration. salames,
regular or owertime wages, or benefits of the Insuwred that are associated with the defenss
and inwestigation of a Claim except as provided in Supplements’ Payments, Section | D.
above.

referencesto “You”
have been replaced
by “the Insured” or
“Named Insured” as
appropriate.
Corrected bold-face
where appropriate
aswell.

Any additional
changes are so
noted.

A.Claim:

e Item 2. now
refersto Suit
(rather than
“civil
proceeding”);
Civil
proceeding is
contained
within
definition of
Suit.

o Item 3., isnew;

e Verbiageinlast
paragraph
moved to
section V.A.in
edition 06 07
form.

B. Claim Expenses,
“lawyer” changed to
read “attorney”.
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C.  Client, either in the singular or plural, means any entity or natural person fo whom the ©.  Client means any entiyy or individual for whom the Insured has agreed to rendsr C. C”th“_- her
Named Insured has agreed to render Professional Services, including any appointed Professional Services, including any appointed adminisirator. beneficiary, eweculor, removed “either in
administrator, beneficiary, executor, receiver, or trustee of such natural person or entity. receiver. or rustee of such individual or entty. tr|1e s'al ngulgr orat a

o . plural” and “ natur
D.  Covered Product, either in the singular or plural, means the following products offered by a L. E,D:;E:[: Ff,?ﬂ;:tr either in the singular or plural. means the following products offered by a persor_f’ c_h(_:\nged to
Product Provider: read “individual”
1. Life Insurance (other than Varabie Life Insurance products), Accident and Health
1. Property and casualty insurance; nsurance, Medcare Supplemantal Insurance, Disability Income fnsurance, or D. Covered
2. Workers Compensation Insurance Annuities {other than Variable or Equity Indexed products); Product - Removed
3. Life Insurance, other than Vanable Life Insurance products; - i Property and
4. Accident and Health Insurance; 2. Long Term Care Insurance; casualty products;
5. D,Isam“ty Ianmg Insurgnce, . . . a. a Group Employee Benefit Flans other than a Multiple Employer Welfare Will provide by
6.  Fixed Annuities, including Individual Retirement Annuities; or Arrangement {as that term is defined in the Emgloyes Retirement Income endorsement as
7. Group Employee Benefit Plans, Life, Accident and Health Plans or Disability Plans, Security Act of 1274 [ERISA], as amended): Section 125 Plans, Group Life needed.
provided such Plans are fully insured at all times, but not including Group or Ordinary Plans, Group Accident and Hea'th Flans, Long Term Cars Plans, and Sroup
Pension or Profit Sharing Plans, Keogh Plans, 401(k) or 501(b} Plans; or Disabity Plans. prowided such plans are fuly insured at all times; and
8. Experfwiness testimony related to or not related to a Product Provider.
b. Retirement, Pension ar Proft EhaJ_'ing Plans, In-:li'._'i::lua Fetirement Accounts,
Covered Product does not include any plan or arrangement operating as a Multiple E:—E.-.E:Fyh P::;':_: 4071(a), 401(k}. 403(k), 405k}, <08(p), S07(b) or S03(6} and
Employer Welfare Arrangement (as defined in the Employee Retirement Income Security Act P Added financial
0f 1974 including any amendments therefo). 4. Variable life and wvarable annuity producis soid or serviced by the Insured as a roduct coverage
properly licensed Registered Representative or Registered Investment Advisor or prod &
Investment Advisor Representative; previously done by
endorsement
5. Equity 'mdexed Annuities; and
i Mutual Funds, whether or not offered by a Product Provider, which are registered
with the Secunties Exchangs Commission and sold or serviced by the Insured as a
properly licensed Registered Representative or Registered Investment Advisor or
Investment Advisor Representative.
Covered Product doss not include any plan or amangement operating as a Mulbple
Employer Welfare Arrangement (as defined in ERIZA. as amended).
E.  Employee Benefit Plan Administration means: E. Employee
Benefit Plan
i. Giving advice, counsel. or intzrpretation fo plan paricpants regardng employss Administration -
beneft plan provisons; new
2. Handling day to day minisierial functons required by empoyee benefit plans, including
enrcliment in, or processing cancellation and termination of plan paricipation for
pariicipants, handling documents in association with the plan, and fling reguired
reporis with gowernmental and other agencies: or
3.  Receipt or transmission of cfaims and verification of plan participation.
However, Employee Benefit Plan Administration does not include the approva’ or denial of
cowerage or caims or payment of claims.
F. First Named
E.  First Named Insured means the person or entity identified in ltem 1. of the Declarations. : . . . Insured (WasE.) —
P ! F.  First Named Insurad means the first person o entity shown in the Declarations. minor edit
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F. Insured, either in the singular or plural, means: G, Insured means: G. Insured (was
i F.) Changed
1.  The Named Insured; 1. The Named Insured: “natural person” to
\ . . 2. Salely while performing Professional Services for or on behalf of the Mamed Insured: read *individual or
ty P a ) .
2. Any natural person who was, now is, or shall be a duly elected or appointed director, entity” and clarified
officer, manager, member, parfner or employee of any Named Insured, hut solely a  Any ?“fei:id:?' - f—‘mi;; who or which WBS-biE- or ftha" be a dullv E"E'E:fd ar Independent
while performing Professional Services; or e oo TIGST: MENAOST, MEMBEn, parinsr or smpoyss of =ny ggygg&or
3. Any natural person, while acting within the course and scope of his or her duties on o _ '
hehaf of the Named Insured, who was, now is or shall be a leased o loaned worker B pny indidul, who was. Is. or shall be 3 [sasad or lasnsd worker fo the Named
to the Named Insured, but solely while performing Professional Services; or
4. Any independent contractor, hut solely while performing Professional Services wih S Anndieual whils seting 3 anndspendent Provided ihers swsls on sxclshe
respect to business placed through or serviced by the Named Insured pursuant to 3 Wmngff, Act for which Claim is being mads, as long as that Wrongful Act is
written contract with the Named Insured. after the Retroactive Date, if any, shown in the Declarations.
H  Interrelated Wrengful Acts means Wrongful Acts that arise out of, or flow from, either H. Interrelated
G.  Interrelated Wrongful Acts, either in the plural or the singular, means Wrongful Acts that d I'Eﬂnﬂﬁr' or indirEthav. ong ?f a 5Eé1i!a5 of the fj_l‘f'é. Gntl';i?‘gﬂn. r1E ated or repeated Ehmsﬁ marller;; \(/\\l/\;ongf ;Jl Acts
- B - _— ; Vel . Crcumstances, ransaclicns, praZiices, s IMemnis, Or CSCiSIons, =her su as G.) —minor
anise out of, or flow from, either directly or |nd|rectly., one or a series of the same, comman, Wrongful Acts muohe jus: the Insured or cihers for whose acts the Insured may be legally it
related or repeated facts, matters, events, circumstances, fransactions, practices, responsible, or the same or different claimants.
statements, or decisions, whether such Wrongful Acts involve just the Insured or others for 1. Loss (Was H.)
whose acts the Insured may he legally respensible, or the same or different claimants. l. Loss means compensstory damages, whether part of an award or setilement, and any : o
punitive or exemplary damages awarded against an Insured, but cnly 1o the sxtent such Removed “ most
H. Loss means compensatory damages, whether part of an award or sefiement, and any pumitive or exemplary damages are insurable under applicable law. Loss shall not inchuds: favorable to such

punitive or exemplary damages awarded against an Insured, but only to the extent such
punitive or exemplary damages are insurable under the applicable law most favorable to
such Insured. Loss shall not include:

1. Civilor criminal fines or penalfies, or taxes;
. The multiplied portion of any multiple damages award;
3. Non-monetary relief, including any costs incurred in complying with a request, order,
judgment or settlement agreement to provide non-monetary relief;
4, The return or withdrawal of fees, commissians, or brokerage charges; or
5. Any matter deemed uninsurable under the law pursuant to which this Policy shall be
construed.

1. Civil or erminal fines or penalties, or taxes;

2. Mon-meonetary relief, ncluding any costs incurred in complying with a reguest, order.

judgment or seftlernent agreement io provide non-menetary relief or attomey fees or
costs awarded 1o the party seeking non-monetary relief:

3. The collection, payment or retum of, or the failure to collect, pay or retum, any
commisson, fee, tax, funds or premum; or

4. Any matter deemed uninsurable under the [aw pursuant to which this Polficy shall be
construed.

Insured” in the
lead-in. Also
removed “The
multiplied portion
of any multiple
damages award. “
Item 3. incorporates
prior edition, item
4.
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Named Insured, ether in the singular or plural, means the First Named Insured and any
other person or entity listed as 3 Named Insured by endorsement, f a Mamed Insured is the
mmediate suctessor in mierest of a predecessor firm whose ownership is the same as the
ownership of such Mamed Insured (even if the predecessor fim and Named Insured have
dfferent names), then such predecessor firm shall be deemed a Named Insured under this
Policy.

Named Insured means:

1. Any individual or entty shown as a Mamed Insured in the Declrations or by
endorsement:

The immediatz predecessor insurance agency provided that the majorty of owners,
whether such owners are individua's or entities. of such predecessor insurance
agency are the same as the majority of cwners of the Named Insured: and

!\.:l

3 f during the Policy Period the Mamed Insured:
a Acquires:

i Any entity through the acquisition of the majority of the ocwmership
nierest or stock in such entty, or through the acquisition of the nght to
eect or appoint the majority of the drectors, trustess or member
managers of such entity; or

ii. Any entity by merger info or consobdation with the Named Insured; or

b. Forms ancther entity;

then, subject fo the other terms and conditions of this Policy, cowerage shall
automatically apply to any Claim involving the acquired., merged, formed or
consolidated entity for & period of sixty (G0) days or the remainder of the Policy
Pericd, whichever i less, following the effective date of such acquisition, merger,
formation or consolidation {the Automatic Coverage Period), but only with respect fo
Wrongful Acts taking place after such acquisition, merger, consolidation or formation.

The First MNamed Insured, as a condition precedent to acquiring further coverage
after such Automatic Coverage Perod with respect to any Claim involving such
acguired, merged, formed or consolidated entity, shall give written notice of such
tramsaction o Us a= soon as practicable, butin no event later than sty (50) days

following the effective date of such fransaction, and shall thereafter promptly provide

to Us swch information as We may request.

Upon receipt of such notice and other information, We may, at Our option, provide o
the First Mamed Insured a quotation for coverage under this Policy with respect to
any Claim inveolving such entity after such Automatic Coverage Period for the
remainder of the Policy Period. |If the First Mamed Insured fails to comply with such
condition precedent, or if within thirty (30) days following receipt of such guotation the
First Named Insured fails to pay any additional premium reguired or fails to agres o
any additional coverage terms and conditions as set forth in such guotation, coverage
atherwise afforded hereunder shall not extend beyond the Automatic Coverage

Period.

J. Named Insured
(Wasl.) For clarity,
immediate
predecessor text is
now item 2. and
item 3. Adds ‘new
acquisition’
provision [which
was previously done
by endorsement]
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J. Personal Injury means: k. Personal and Advertising Injury means: K. Personal and
1. False amest, detenficn or imprisonment: i False amrest. detention or imprisonment; Advertising Injury
7. Maligious pri:-sec:uﬁc:n: ) ) (was ‘]'_) - Add_S
3. The wrongful eviction from, wrongful entry into, or invasion of the right of private 7 Mafcious prosecution; Advertising Injury
coCupancy; . !
4. Oral orwritten pubfcation of material that slanders or libels a persen or organization or 1 The wrongful eviction Fom, wrongful entry into, o mvasin of the right of private
that disparages a person’s or organization’s goods, products or senices; or . g ' g Y ' a p
3. Oral or written publication of material that violates a person's right of privacy. ceCupancy.
4. Ciral or written publicaton of materal that slanders or Foels an individual or entity, or
that disparages an individual's or enfity's goods, products or sensces;
5 Oral or written publication of material that viclates an individual's right of privacy;
rmisappropriation of advertising ideas: or
i3 nfringement of copyright, trade name, trade dress or service mark.
. ) . . . o L. Policy Period means the pericd of time from the Inception date of this Fofcy 1o the L. Policy Period
K. Policy Period means the period of time from the Inception date of this Policy to the Expiration datz shown in the Declarations, or, f applicable, any earfer termination date. The (wasK) — Same
Evpiration date shown in the Declarations, or if applicable, any earlier cancellation date. The Policy Period does not include the Extended Reporting Peried, if any. fxcep‘te” .
Policy Period does not include the Extended Reporting Period, if any. cancellation
changed to read
“termination”.
L. Product Provider means any of the following entities, if such entty is not afiliated with any M. Product Provider means any of the followng entties. & such entity is not partly or wholly M. Pl_’oduct
Insurad: owned by any Insured: Provider (wasL)
) . . ) o “...not affiliated
1. Aninsurance company; 1. An insurance company authorized to transact business in the state or jurisdiction n with...” now reads
wihich such business was fransacted and at the time such business was fransacted: w
....not partly or
) ] ] 2. A group imsurance plan or trust fully insured by an insurance company authorzed to wholly owned by..."
2. A group insurance plan or frust fully insured by an insurance company authorized to transact business . the state or jurisdicion in which such business was fransacted Other changes made
tranzact business in the state or jurisdiction in which such business was conducted and and 3t the time such business was transsct=d: or for clarity.
atthe time such business was conducted; or ) ) ) !
3. Any ::::; ;?:;g;::;ﬁ:gezs z::;_smmg insurance that, 25 a risk-bearing entity, EN Any smilar entity in the business of ransacting insurance that, as a rsk-bearing entity,
prov 4= F ' provides an msurance product, and is authorzed o fransact business in the state or Last sentence
provided, however, Product Provider does not include a reinsurancs company or 3 whally or Jurisdiztion in which such business was transacied and at the fime such business was incorporated within
ially self-msured plan, trust or risk retention groug. transacied. OrpX
parl definition of
Professional
Services.
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M.  Professional Services means the following services rendered in connection with a Covered
Product by the Insured to a Client in the conduct of the Named Insured's profession as a
Life or Accident and Health Insurance Agent or Broker, a Property and Casualy Insurance
Agent or Broker, or a Notary Public, so long as the Insured is properly licensed to render
such services on any date on which a Wrongful Act involving such services is alleged to
have occurred:

1. Soliciting (whether directly or indirectly), negotiating, placing, recommending, selling or
senvicing a Covered Product, but not including the sumender, conversion or any
alteration of a Covered Product in order to acquire or invest in anything other than a
Covered Product;

2. Providing advice or consuliing solely related to a Covered Product, including financial
planning or consulting solely related to a Covered Product, but not including any
advice or recommendation to in any way convert, redeem or alter a Covered Product
in order to acuire or invest in anything other than a Covered Product;

3. Claims adjusting and administration in connection with soliciting, negofiating, placing,
selling or servicing a Covered Product;

4. Appraising real or personal propery in connection with soliciting, placing, seling or
senvicing a Covered Product;

5. Providing loss control ar risk management services in connection with soliciting, placing
selling, or servicing a Covered Product;

6.  Assisting a Client in obtaining premium financing for a Covered Product through an
entity not affiliated with any Insured; or

7. Training, managing or supervising others but only in connection with Cowvered Products.

However, Professional Services shall not include in any way, whether or not by an Insured,
the awnership, creation, formation, operation or administration of claims for:

. Any Multiple Welfare Arrangement;

b. Any health maintenance organization or preferred provider organization;

¢. Any pool, syndicate, association or other combination formed for the purpose
of providing insurance or benefits; or

d. Any risk retention group, purchasing group, captive or self-insurance program.

M.

Professional Services means the following senvices rendered in connection with a Covered
Product by the Insured io a Client in the conduct of the Named Insured’s professicn as a
Life or Accident and Health Insurance Agent, Broker, General Agent, Brokerage Geners
Agent, or 3 Notary Public:

1.

5.

6.

T.

Solicting (whether drectly or indirecty), negotiating, placing, recommending, selling or
sarvicing a Cowvered Product; but not inciuding the sale. surrender, conversion or any
alteration of a Covered Product, in order to acguire or invest in anything other than a
Cowvered Product;

Proviang advice or consultation solely related to a Covered Produect, includng
financial planning or consutting solely related to a Covered Product, but not includng
any advice or recommendation 1o, in any way, s, conver, sumender or ater 3
Covered Product in order to acquire or invest i anything other than a Covered
Product;

Assisting a Chent to secure pramium fnancing from a licensed premum financs
company for a Covered Product placed by or on behalf of the Insured;

Tramng, managing and supervising others, but on'y in connection with Covered
Products;

Employee Benefit Plan Administration;

Expert witness testimany related to Professional Services or a Covered Product; or

Insurance class instruction.

Professional Services also means those services rendered in connection with a Covered
Product by an Insured to a Client in the conduct of the Insured’s profession as a properly
licensed Registered Representative or Registered Investment Advisor or Investment
Advisor Representative.

However, Professional Services shall not include =

a.

The ownership, creation, formation, operation or administration of, the adjustment of or
administration of claims for:

i. Any Multiple Employer Welfare Arrangement;
ii. Any health maintenance organization or preferrad provider organization;

ii.  Any pool, syndicate, association or other similar group combination formed for
the purpose of providing insurance or benefits; or

iv. Any risk retention group, purchasing group, Professional Employer
Organization (PED), capfive or self-insurance program;

N. Professional
Services (WasM.) —
Changed for clarity
and adds Employee
Benefit Plan
Administration.
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b

a.

Any services performed by any Insured as the Mamed Fiduciary, as defined by
ERISA, as amended, or trustze of any Employee Benefits Plan;

Any services which the Insured is not licensed fo render on any date on which a
Wrongful Act imvelving such services is alleged to have cocourred, provided that lack
of lizense = due to the Insured's deliberate viclaton of any federa, state or loca
licensing law, statute, eordinance. rue. reguirement or regulation, or is with the
Insured’s knowledge and consent; or

Any commingling, misapprogriation or conversion of Client’s funds.

2. Retroactive Dat 5 i
N. Retroactive Date means the earliest date on which a Wrongful Act could take place for Firoactive Uale means Ov'vREtr\: oactive Datet
which coverage could exist for Claim made under this policy. Wrongful Acts which occurin 1. The date shown under Retroactive Date in the Declaratons. 1§ none” is entered. fu ( a52 )Z”d © excep
whole prior fo this date are not covered, even if a Claim is made under this policy. Itis the prior Wrongful Acts coverags is provided, sutject to 3 other terms and conditions of gde:jn 5 Ex er(ljtence
date shown as the Retroactive Date in the Declarations. If "none” is entered, full prior this Policy; and S E ten o
Wrongful Acts coverage is provided, subject to all other terms and conditions of Reporting Period.
this policy. 2. The Retroactive Date is the earliest date on which a Wrongful Act tock placs for
which coverage could exist for a Claim made under this Policy.  Wrongful Acts
wihich cocur in whols or part pricr to this date are not covered. even if a Claim is made
under this Pobcy and reported to Us during the Policy Period or Extended Reporing
Period.
P.  Suit means: P. Suit isnew
A civil procesding seeking compensatory monetary damages. Suit includes:
1. An arbiration proceeding sesking compensatony monetary damages, provided,
howeever, that the Insured s legally required to submit to arbidration. or does so with
Our consent; or
2 Any other alternatve dispute resoluticn proceeding in which compensatory monetary
damages are claimed. and to which the Insured submits with Cur consent.
O. Wrongful Act, either in singular or plural, means: Q. Wrongful Act, either in singular or plural. mezans: Q. Wrongful Act
i o ) ) (Was 0.), & now
1. Any actual or alleged negligent act, error or omission, or negligent misstatement or 1. F*"!ufl at:_-'ﬂ' or alleged ":E"E;ﬂtlﬂm- F—'F;Gr or ;"'55'9;- or "ﬁ'*ﬂ'&"}a'j?lﬁsmemt or references “ Personal
misleading statement by the Insured in the rendering of or failre o render misleading statement by the Insured i the rendering of or falure to render and Advertising
. . Professional Services; or Iniury”
Professional Services; or njury
2. Any actual or alleged negligent Personal Injury arising out of the Insured's rendering 2. Any actual or slleged negligent Personal and Adwertising Injury arising out of the
of or failure to render Professional Services. Insured’s rendering of or failure to render Professional Services.
F. Registered Representative, means any Insured that is: R. Registered
Representative and
1. Licensed and, if applicable registered, by the  Financial Indusiry Regu'stony Authonty S. Registered
(FINRA) and any other appicable federal, state or local gowemmental or non- :
- A Investment Advisor
governmental regulatory entity charged with regulating the solicitation and =ale of
— or Investment
securites; and .
Advisor
2 Confracted with or employed by a broker dealer (as defned in the Securiies Representative is
Exchange Act of 1834, as amended) that is licensed by FINRA. new.
5. Registered Investment Advisor or Investment Advisor Representative means a properly

censed or registered individual or ently whe or which provides senvices as an Invesiment

Agvisor (as defined in the Investment Adwisors Act of 1840, as amended, or any simiar state
or lozal law or statute), and. if reguired fo do so, is registered with the Securities Exchangs
Comrnission.
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IV. EXCLUSIONS

IV.EXCLUSIONS

Throughout the
Exclusions section,
you will note
referencesto “any
Insured” have been
changed to “the
Insured” in some
exclusions.
Corrected bold-face
where appropriate as
well. Any additional
changes are so noted.

We shall not be liable to make any payment for Loss in connection with any Claim:

We shall not be liable to make any payment in connection with any Claim:

Removed “for Loss’
in the Exclusions

A, Based upon or arisng out of any dishonest, fraudulent, crimmal, malicious, intentional or Al Based upon or arising out of any dishonast, fraudulent, criminal, malicious, intentional or lead-in
t‘m;:ﬁl irnﬁgqi?thQ’ ::gh:giiﬁreghjlr 3;1":'1{ "235,;5’1‘3“;22', ﬁtél‘lf‘-nige':; h}'il“r?nglljfuﬁgi willful act or omission by the Insured or any Loss expected or intended by the Insured,
;c:.,dican}cn or .!dIT.'EEI.l:I'I adverse to such Insured establishing that such Ins'udred .:nr';mi'nec ququd'. howeveri t.hls exclusion shall not apply u_nle_ss there is a judgment, .ﬂnal Exclusion A. now
such canduct: adjudication or admission adverse to such Insured establishing that such Insured committed otates that the
such conduct and applies only to the Insured who participated in, acted with knowledge of, L .
or acquiesced to such conduct: exclusion “applies
only to the Insured
who participated in,
acted with knowledge
of, or acquiesced to
such conduct;”
B. Based upon or arising out of any Insured ganing in fact any personal profit or advantage to B. Based upon or arising out of the Insured gaining in fact any personal profit or advaniage to Exclusions B. —same
which such Insured was not legally entitled which such Insured was not legally entitled;
C. Based upon, ansing out of or in any way involving any actual or alleged:

1. Bedily injury, including sickness, injury. disease or death of any person; provided,
however, this exclusion shall not apply to emctional distress or mental anguish solely
based upon or arisng out of the Insured’s rendering of or failure to render
Professional Services: or

2. Damage to or destruction of any propery, including loss of use therecf;

C. Based upon, arising out of, or in any way involving any actual or alleged:

1. Bodily injury, including sickness, injury, disease or death of any person, provided,
however, this exclusion shall not apply to emotional distress or menial anguish solely
hased upon or arising out of the Insured's rendering of or failure t© render
Professional Services, or

2. Diamage o or destruction of any property, including loss of use thereof;

Exclusion C. — same.
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D. Based upon, arising out of or in any way involving any actual or alleged infringement of 0. Based upon, arising out of, or in any way inveving any actual or alleged infringement of any Exclusion D. —
copyright, patent, trademark, trade name, trade dress, service mark or misappropriation of niellectual property rights of another.  Howewer, this exchusion will not apply to mfringement appliesto
ideas or frade secrets, piracy or plagiarism; of copyright, trade name. trade dress or service mark. or misappropriation of advertising infringement of any
B . . . adeas committed in the course of advertising by the Insured; intellectual property
E.  Based upon, arising out of or in any way involving: E Based upon, arising out of, or in any way involving: rlghts._ Contains
1 Any pension, welfare or benefit plan organized for the benefit of employees of the exception for
’ Naﬁlﬂgd Insured- or P g Py 1. Any pensicn, welfare or benefit plan organized for the benefit of employees of any advertising by the
2. Any Insured's obligations or services as a fiduciary or frustee under the Employee Insured, or Insured.
Retirement Income Security Act of 1974, the Consolidated Omnibus Budget - . _— . - . . .
Reconciliation Act of 18885, the Pension Benefits Act, including any rules or regulations 2. Any Insured's :-blrga_mcns or services a5 a fiduciary or trustes for any pension, welfare Exclusion E., item 1.
i e o or benefit plan organized for the benefit of empioyees of any Insured under ERISA. the -
promulgated under any of the foregoing, or any similar pravisions of any state statutory Consolidated Omnibus Budget Reconcifafion Act of 1985 (COBRA), the Pension appliesto any
law or common aw; Benefits Act, Pension Protection Act of 2008 (PPA), inchuding any amendments, rules Insured. Item2.
or regulations promulgated under any of the foregong, or any similar provisions of any adds reference to
F. Basad upon, arising. out of or in any way in\.rollvilng any Insured's aclions,__af.ti\.rit\es, state or local statutony or common law; pensions, welfare or
responsibilities or duties as a third party claims administrator of any plan, whether insured or benefit plan and
selt-insured; F. Based upon, arising out of, or n any way imvolving any Insured's actons, activities, Pension Protection
responsibilites or dutes as a Third Party Clams Administrator of any plan, whether insured
or self-insured, except 25 provided under definiion [11.M. Professional Services; Act of 2006 (PPA)
Exclusion F. — adds
“except as provided
under definition
I11.N. Professional
Services”’
G.  Based upon, arising out of or in any way involving any: G, Based upon, ansing out of, or in any way invelving any surs the Insured is obligated to pay Exclusion G. revised

1. Liability of others assumed by any Insured in a written or oral coniract or agreement;
or

2. Actual or alleged liability of any Insured under any written or oral contract or
agreement;

provided, however this exclusion shall not apply to liability of any Insured which would exist
in the absence of such contract or agreement;

by reason of the assumption of liab™ty in @ contract or agreement. This exclusion does not
aoply o liability:

1. That the Insured wou'd have in the absence of the contract or agreement, or

2. Assumed m 3 written contract or agreement which is fully executed prior to the time of
any actual or alleged Wrongful Act for which the Claim in question is made, and
prowided that the coverage for the Claim otherwise apples under this Policy. Solely for
the purposss of liab®ly assumed in a writien confract or agreement, reasonsble
attomey fees and necessary litigation expenses incurred by or for 3 party other than
the Insured are deemsad to be Loss (and not Claim Expenses), provided:

a. Liability 1o such party for. or for the cost of. that parly's defense has alse been
assurned under the writben contract or agreement in guestion, and

b. Such sttomey fees and litigation expenses are for defense of that party against a
Claim or Suit seeking Loss to which this insurance applies;

for clarity.
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Based upon, arising out of or in any way involving any actual or alleged warranty, promise,
guarantee or representation as to the value or yield of any Covered Products or as o non-
guaranteed interest rates or future premium payments;

Based upon, arising out of or in any way involving any actual or alleged:

1.

Liability for any employmeni-related practices, acts or omissions, whether in violation of
contract or statutory or common law, including without limitation: refusal to employ;
wrongful termination of employment; discrimination or harassment of any kind; breach
of employment contract; wrongful demotion, evaluation, reassignment or discipling;
defamation, slander or libel; invasion of privacy, infliction of emotional distress; invasion
of privacy; or retaliation; or

Discrimination or harassment of any kind, other than any discrimination or harassment
excluded in 1. above, against any person or enfity;

Based upon, arising out of or in any way involving any services performed by the Insured
whether or not the Insured is licensed as such, as:

1.

an accountant, architect, actuary, tax preparer or advisor (except for tax advice
provided

directly concerning a Covered Product), attorney, real estate agent or broker;
engineer, a financial planner or registered investment adviser, except as to services
directly related to a Covered Product; or

reqgistered representatives, securifies broker or dealer;

H. Based upon. arising out of, or in any way involving any actual or alleged wamanty, promise,

guaraniee or representation as to the value or yield of any Cowvered Products, or as to non-
guaranteed interest rates or future premium payments;

Based upon, arismg cut of or in any way involving any Insured's actual or alleged
employment-related practices, acts or emissions, whether in viclation of contract or statutony
or commen law, mcluding without limitaton: the refusal to employ. wrongful termnation of
employment. discrimnation or harassment of any kind;, breach of employment contract
wrongfy! demotion, evaluation. reassignment or discipline; defamaton, siander or libel;
imvasion of privacy: infliction of emoticnal distress; retaliation: malicous prosecution or abuss
of process; or the payment of, or failure to pay wages:
Based upon, arising owt of. or in any way inwolving any senvices performed by the Insured
wihether or not the Insured is licensed as such, as:
1. Atax preparer or advisor (except for tax advice provided directly concemning a Covered
Product), accountant. architect engineer, actuary. atiormey, real estate agent or broker,
or fitle insurance agent,

2. Afmnancial planner, except 35 o senices drectly related to a Covered Product, or

3 A secunites broker dealer;

Exclusion H. —No
change

Exclusion |. revised
for clarity

Exclusion J. removes
registered
representative

Based upon, arising out of:

1.

2,

3

The collection, payment or return of, or the failure to collect, pay or return, any
commission, fee, tax, or pramium;

Any dispute with another insurance agent or broker, including, but not limited to, any
dispute conceming commissions, fees, client lists or entitlements; or

Any commingling, misappropriation or conversion of funds;

Based upon, arising out of or in any way involving any actual or alleged unauthorized use or
release of any confidential or private information pertaining to any Client, any director,
manager, pariner, member, offiicer or employee of any Client or any family member of any
such person,

Based upon. arising cut of, or in any way imvelving any Claim or dispute between Insureds or
with ancther msurance agent or broker, or Registered Representative or Registered
Invesiment Advisor or Investment Advisor Representative including, but not Fmited to, any
business dispute conceming commissiens, fess, client lists, or non-compete or simiar
agresments. Howewer, this excusion shall not apply f the Wrongful Act anses out of
Professional Services by an Insured rendered to such other Insured. agent or broker as a
Client, provided the Insured rendering such Professional Service doss not have any legal or
equity interest in the subject of the insurance or imvestment procured for the Client;

Based upon, arising out of, or m any way invclving the Insured’s unauthorized use or releass
of any confdential or private information pertaining 1o any Client. any direcior, manager,
partner, member, officer or employes of any Client or any famy member of any such person,
but this exciusion sha® not apply if such use or release was made without the knowledge of
thie Insured se=king coverage;

Exclusion K. revised
for clarity and adds
“Registered
Representative or
Registered
Investment Advisor
or Investment
Advisor
Representative.”

Exclusion L — Adds
statement that the
exclusion shall not
apply if such use or
release was made
without the
knowledge of the
Insured seeking
coverage.
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Based wupon, arsing out of or in any way involving any bankruptcy, receivership,
conservatorship, insclvency, or financial inability to pay of any organization, including but not
limited to a Product Provider, regardiess of when the financial impairment of such
arganization began and whether or not any Insured was aware or could have been aware of
the financial impairment of such organization; provided, however, this exclusion shall not
apply if at the time of the Wrongful Act the Product Provider was:

1. An admitted Property Casualty Insurance Company Rated “B+" or better by A.M. Best
Company, or a Life Insurance/Accident and Health Insurance Company rated “A-" or
better by A M. Best Company;

2. A non-admitted insurance company rated A- or better by A. M. Best Company that is
also authorized to conduct busingss in the applicable state in which the Covered
Product involved was sold, placed, obtained, or;

3. The Product Provider was guarantesd by a governmental body or bodies or operated
by a governmental body or bodies {including but not limited to assigned risk plans, Joint
Underwriting Association's, or fair plans) or was 2 County Mutual reinsured by carriers
rated B+ or better by A. M. Best Company, or was part of the lowa Communities
Assurance Pools (ICAPS);

M.

Based wpon, arsing out of or in any way nwohing any bankruptoy, receivership,
consenvatorship, inscivency, or financial inability to pay of any entity, including but net limitza
to a Product Provider, regardless of when the financia impairment of such enlity began ana
whether or not any Insured was aware or could have been aware of the financia’ mpairment
of such entity. Howewer, this exclusion shall not apgly if at the tme of the placement or
renswal of coverage the Product Provider was:

1. An admitted nsurance company rated B+ or better by A M. Best Company,

2. A non-admitted insurance company rated A- or better by AN, Best Company that s also
authorized 1o conduct busmess in the applicable state in which the Covered Product
was sold, placed or cbtaned. or

3. The Product Provider was guaranteed or operated by a governmenta’ body or bodies
(mcluding, but not limided fo assigned risk plans, Joint Undenwritng Associabions, State
or Federal Flood, Wind or FAIR poofs or plans, or guarantee funds), or was a County
Mutual reinsured by camers rated B+ or better by A M. Best Company:

Exclusion M revised
for clarity and
removes reference to
“lowa Communities
Assurance Pools
(ICAPS)”

Based upon, arising out of or in any way involving the direct or indirect placement of, or any
recommendation to place, any Client's insurance, coverage, funds, premium, or product with
or in any Product Provider, entity or vehicle not licensed to transact such business in the
state or junisdiction in which such business was conducied; provided, however, this exclusion
shall not apply with respect to any Product Provider authorized or approved as a surplus
lines insurer or carrier in the state or jurisdiction in which such business was conducted;

Based upon, arising out of or in any way involving any promissory notes, viatical or life
seftlements or contracts as investments, or viatical investment pools or any securities (as
defined in the Securities Act of 1933, the Securities Exchange Act of 1934, the Investment
Company Act of 1940, and the Investment Advisers Act of 1940, and any amendments
thereto) backed by viatical settlements, commodities, commodity future contracts, or oplion
contracts;

Based upon, arising out of or in any way invalving the offering, sale or servicing of any
structured sefflement; provided, however, this exclusion shall not apply to a Claim solely
based upon or arising out of the selling or servicing of a Covered Product utilized to fund a
structured settlement;

Based upon, ansing out of, or i any way involving the direct or indirect placement of, or any
recommendation to place, any Client’s insurance, coverage, funds, premiurm. or product with
or in any Product Provider, entity or wehicle not authorzed to transact such business in the
state or jurisdiction . which such business was transacted;

Based upen. arising out of, orin any way immching amy-
1. Promissory notes,

2. Wiatical or life setlements as investments, or viatical investment poo's, or

kS Securities (as defined in the Securties Act of 1933, the Securibes Exchange Act of
1824, the Investment Company Act of 1840, and the Investment Advisers Act of 1840,
and any amendments thereto). or

4. Commaodities, futures contracts. or option contracts;

Based wpon. arsmng out of or in any way involving the offering, sale or senicing of any
stucturad setflernent; provided, howsver, this exclusion shall not apply o & Claim solely
based upon or arsing out of the s2ling or senvcing of a Covered Product wtilized fo fund 3
structured settlement;

Exclusion N.
Changed “licensed”
to read “authorized”
and “conducted” to
read “transacted”.
Removed exception
re: surpluslines
insurer as it does not
apply to Life
Insurance placement.

Exclusion O. revised
for clarity.

Exclusion P. - same.
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Q.

R.

Basad upon or arising out of;

1.

2

Any Wrongful Act or any fact, circumstance or situation which has been the subject of
any notice given under any insurance policy prior to the Inception date of this Policy;
Any other Wrongful Act whenever occurring, which, together with a Wrongful Act
which has been the subject of such notice, would constitute Interrelated Wrongful
Acts; or

Any Wrongful Act of which the Insured had actual or constructive knowledge as of the
Inception of this Policy and which could have reasonabily been expected to resultin a
Claim;

Based upon or arising out of.

1.

2.

The oral or written publication of material, if done by or at the direction of the Insured
with knowledge of its falsity; or

The oral or written publication of material whose first publication ook place before the
Retroactive Date;

Based upon, arising out of or in any way involving any actual, alleged or threatened
discharge, dispersal, seepage, migrafion, release or escape of any solid, liquid, gaseous,
thermal, or aural irritant, pollutant, contaminant, including but not limited to, noise, lead,
ashestos, smoke, vapors, soot, fumes, acids, alkalis, chemicals, or waste materials (including
those that are or are to be stored, recycled, reconditioned or reclaimed), into or upon land,
air, water or property; or

Based upan, arising out of or in any way involving any nuclear reaction, radiation, radioactive
contamination or radioactive substance, in any form, no matier how emitted.

R.

Based upon or arising out of:

1.

Any Wrongful Act er any fact, croumstance or siuaton which has been the subject of
any notice given under any insurance policy prior to the Inception date of this Pelicy,
and

Any other Wrongful Act whenever cocurring, which, together with 3 Wrongful Act
which has been the subject of the nolice outined in Q1. above, would consiiute
Interrelated Wrongful Acts; -

For Personal and Advertising Injury based upon or arisng out of:

1.

The oral or written publication of material, # done by or at the direction of the Insured
with know'edge of its fa'sity, or

The oral or written publication of material whese first publization took place before the
Retroactive Date;

Solely for any actual or alleged violation of:

1.

The Securities Act of 1833, the Securities Exchange Act of 1834, the Investment
Company Act of 1840 the Investment Advisers Act of 1840 or any state securities or
Blus Sky statutes, neluding any rules or regulations promulgated under any of the
foregoing, or

The ruses or regu ations of:

a. Any self-regulating organization, including but mot limited to, FINRA or iis
predecessors, or

b. Any state insurance or securities department, commission or agency except as
prowided in Supplermental Payments 1.0.9.;

Based upen, or arising out of, or in any way invoiving any Insured’s activities

n exercsing discretionary authority or control with regard to the management or dispositon
of assets (whether for individusls, groups. plans or other entibies); provided. however, this
excdusion shall not apply to any Insured providng an asset allocation senvice with respect to

any Covered Products pursuant o a written asset allocstion plan executed by the Client;

Soiely based upon any fluctuation in the market wa'ue of any investment covered by this

Poicy: or

Based upon, arising cut of, or in any way mvelving any actual or alleged violation of -

The Telephone Consumer Protection Act (TCPA), includng any amendment of or
addition 1o such law,

The CAN-SPAM Act of 2003, including any amendment of or addition o such law,
Any statute. ordinance or regulaton other than the TCPA or CAN-SPAM Act of 2003

that prohibits or Bmits the sending, transmittng, commumicating. er destribution of
material or information.

Exclusion Q. minor
editsfor clarity and
item 3. isnow an
exception to
Exclusion A.

Exclusion R. —Now
references “ Personal
and Advertising
Injury”

S, T,U.&V.ae
new re: 06 07 edition
144212,

Pollution & nuclear
exclusion (prior

exclusion S.and T.)
have been removed.
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V. LIMIT OF INSURANCE AND DEDUCTIBLE

AT

LIMIT OF INSURANCE AND DEDUCTIBLE

V. Limit of Insurance

- ; : ' P and Deductible —
A. The Limit of Insurance shown in the Declarafions as applicable to each Claim is Our & The Limit of Insurance shown in the Declarations as applicsbie to each Claim is Qur Moved dlaims
maximum liability for Loss resulting from any one Claim and the Limit of Insurance shown in miairmum Sability for Loss resultng from any one Claim. Without regard to the number of definition (111. B.)
the Declarafions as applicahle in the Aggregate is Our maximum liability for all Loss resulfing Claims or Insureds against whom a Claim has been made, 37 Loss arsing out of the same o =
from all Claims made during the Policy Period Wrongful Act or Interrelated Wrongful Acts will be subjsct fo the =ach Claim limit of verbiagein to section
' ahility in effect the first Claim arising out of the Wrongful Act or Interrelated Wrongful paragraph A. and
. ) ) Acts was made. clarified deductible
B.  We shall only be liable to pay Loss and Claim Expenses in excess of the Deductivle shown application
in the Declarations, which Deductible shall apply to each and every Claim. E. The Limit of Insurance shown in the Declarations as applicsble in the Aggregate is Our
maxirnum “ability for 37 Loss resuting from 3/ Claims made during the Policy Period.
" . ; " i
C. Thg Deductible may only be sansﬂed by an actual cash payment by You and.may not be C. We shall aniy be liable to pay Loss and Claim Expenses in excecs of the Deductible shown
safisfied by the release of a claim or counterclaim. You agree that the Deductible shall be n the Declarations, which Deductible shall apply to 2ach and every Claim. The Deductiie
uninsured. does not increase the Limt of Insurance
C If We pay all or part of any Deductible amount, We will netify the Named Insured of Qur
payment of the Deductitle, and request remburserment. The Mamed Insured wi pay Us for
the part of the Deductible We paid within thirty (30) days of Our request.
E. The Deductible may only be satsfied by an actual cash payment by the Named Insured and
may mot be satisfied by the release of a claim or counterciam.
VI. CONDITIONS V. CONDITIONS VI Conditions:;
A.  Entire Agreement A, Entire Agreement A. Entire

It is agreed that this Policy fogether with any endorsements and the Declarations constitute
the entire agreement existing between You and Us.

It s agresd that th's Policy fogether with any endorsements and the Declaratons constitutes
the entire agreement exstng betwssn You and Us.

Agreement —same.

B.  Extended Reporting Period

1.

If the First Named Insured or We cancel or non-renew this Policy for any reason other
than for non-payment of premium, the First Named Insured shall have the right, upon
payment of the additional premium stated in the Declarations, to purchase an Extended
Reporting Period of the duration stated in the Declarations.

The Extended Reporting Period applies only to a Claim first made against You and
reported to Us during the Extended Reporting Period, but only for a Wrongful Act
committed or allegedly committed before the end of the Policy Period and that would
have been covered by this Policy if such Claim had been first made during the Policy
Period.

As a condition precedent to 1. and 2. above, all of the following apply:
a.  The total premium due for this Policy must have been paid.

b.  The Extended Reporting Period is available by endorsement for an additional
premium. Such additional premium to be defermined at the time of purchase. It
will take effect only if, within ninety {90) days after the end of the Policy Period,
the First Named Insured requests it from Us in writing and pays to Us the
additional premium due.

Extended Reporting Period

(=]

We will provide an Extended Reporting Peniod as described below if this policy is
cance’ed or nen-renswsd for any reason other than non-payment of premum, or if We
renew this Policy wih nsurance that has a Retroactive Date later than the date shown
in the Declarations of this Policy.

Extendzd Reporting Perods do not extend the Policy Peried or change the scope of
coverage provided. Once in effect, Extended Reperting Pericds may not be canceled.

Exiended Reperting Periods do not apply 1o Claims that are covered under any
subseguent msurance You purchase or that would be covensd but for exhaustion of the
amaunt of insurance applicable o such Claims.

All Claims under Extended Reporting Periods must b= reported 1o Us n accordance
with Conditions V. D

B. Extended
Reporting Period —
Changed so to be
similar to ISO
provisionsre: ERPs,
i.e. provisionsfor
Basic and
Supplemental ERPs
are provided. Adds
pricing for
Supplemental ERP
terms of 1,2,3,4,5 and
10 yrs; and adds
change in control
notification .
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The right to purchase an Extended Reporting Period will lapse unless We receive
written notice of such election, together with payment of the additional premium
dug is received, within ninety (90) days after the end of the Policy Period.

The Extended Reporting Period does not extend the Policy Period or change
the scope of coverage provided hy this Policy.

The Extendad Reporting Period is not cancelable, and the premium will be
deamed fully amed at the inception date of such Extended Reporting Period.

The Extended Reporting Period will be subject to this Policy's remaining Limit of
Insurance, if any, and the purchase of the Extended Reporting Period will not
reinstate or increase any Limit of Insurance provided by this Policy.

5. Basic Extended Reporting Period

A Basic Extended Reporting Period is automatically provided without additonal
charge. This pericd starts at the date of Policy termination or the end of the
Palicy Period, whichever is earlier, and lasts for sxty (80) days.

Claims made against the Insured within sixty (G0) days after Policy termination
or the end of the Policy Pericd, whichever 's earier, and which arse cut of a
Wrongful Act that was commitied during the Pelicy Period but not before the
Retroactive Date, if any, stated i the Declarations. wi' be deemed to have
p=en made on the last day of the Policy Period.

The Basic Extended Reportng Peried does not reinstate or merease the Limits of
Insurance.

6. Supplemental Extended Reporting Period

a.

A Supplemenial Extended Reporting Period is available by endorsement and for
an additional charge. The terms and charges are shown in d. helow. This
Supplemental Extended Reporting Period hegins when the Basic Extended
Reporting Period, described in 5. above, ends. You must give Us a written
request for the endorsement within sixty (80) days after the end of the Policy
Period, or Policy termination date, whichever is earlier. The Supplemental
Extended Reporting Period will not go info effect unless the additional premium
for it is paid promptly when due. Such premium will be deemed fully earned at
the inception date of the Supplemental Extended Reporting Period.

The Supplemental Extended Reporiing Period endorsement will set forth the
specific terms applicable to the Supplemental Extended Reporting Period
selected. Claims made against the Insured within the term of the Supplemental
Extended Reporting Period which arise out of 2 Wrongful Act that was
committed during the Policy Period, but not before the Retroactive Date, if any,
stated in the Declarations, will be deemed to have been made on the last day of
the Policy Period.

The Supplemental Extended Reporiing Period does not reinstate or increase the
Limits of Insurance.

Supplemental Extended Reporting Period terms and comresponding additional
premium percentages:

Term (Years) Rate (% of Expiring Annual Premium)
100%
150%
200%
250%
300%
0 500%

[ Y N

If the Named Insured fails o notify Us of a change in control within sixty (60)
days of such change, pursuant to Condition M., below, they will not be eligible to
purchase any Supplemental Extended Reporting Period coverage that they might
otherwise be entitled to.
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Liberalization

If we adopt a change in our forms or rules during the term of this Policy which would broaden
the coverage provided by any form that is a part of this policy without an extra premium
charge, the broader coverage will apply to this policy. This extension is effective upon
approval of such broader coverage in your state.

Reporting of Potential Claims

If during the Policy Period, You first hecome aware of a Wrongful Act which might
reasonably be expected to give rise to a Claim and, during the Policy Period or within sixty
(60) days after the end of the Policy Period, give written notice to Us of such Wrongful Act
as required below, then any Claim subsequently made against You by reason of such
Wrongful Act shall be deemed to have been first made during the Policy Period.

\Written report of a potential Claim shall include:

1. The specific facts or circumstances which constitute the Wrongful Act, including the
date(s) thereof, and the Insured involved;

2. The date and circumstances by which You became aware of such Wrongful Act; and

3. The Loss that may reasonably result.

C.

Liberalization

If We adopt a change n Our forms or rules dunng the term of this Policy which would
broaden the coverape provided by any form that is 3 part of this Policy without an extra
premium charge, the broader coverage wil apply 1o this Pofcy. This exension s effective
upen the approval of such broader coverage in Your headguaners state.

Reporting of Potential Claims or Actual Claims

!\.:l

Repertng of Potentia’ Claims

If auring the Policy Peried, You first become aware of a Wrongful Act whizh might
reasenably be expected to gove rise 1o a Claim. and during the Policy Peried give
writhen motice o Us of such Wrongful Act as required befow, then any Claim
subseguently made against You by reasen of such Wrongful Act shall be deemed to
hawe been first made during the Palicy Period.

Witten report of a potential Clairm rmiust include:

a. The specific facts and circumstances which constitute the Wrongful Act,
ncluding the date(s) therzof, and the Insured and Clients invoived;

b. The date and circumnstances by which You became aware of such Wrongful
Act; and

The Loss that may reazonably resu't.

o

Reporting of Actual Claims

YWou sha'l provide notice to Us as soon as practicable afier a Claim is first made aganst
You. This notice shall be deemed sent to Us on'y if it is received by Us via facsimile or
glectronic mail or sent by You by prepad registered or refum-receipireguested ma
propery adaressed 1o Us at the address shown i or attached to this Policy.

Motwithstanding the reguirement that the Claim must be first made and reporied fo Us
during the Policy Period, if continuous coverage is in effect pursuant to consecutive
policies issued by Us, 3 Claim may be first made against the Insured during ons
Policy Pericd and may be reported 1o Us in writng during the consecutive, immediately
followng Policy Period without constituting a wiefation of this provision, so long as the
notice was provided as soon as practcable and without prejudics to Us.

C. Liberalization -
Added the word
“headquarters” in last
line.

D. Reporting of

Potential Claims

and Actual Claims:

e Removed 60 day
reporting for
potential claims
after the Policy
Period

e Clarified what
needs to be
reported with
potential claims

e Added Actual
Claims reporting
with 60 days
notice (from 90
days when item
2. under
Authorization
Clause/Notices
condition)
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E.  Action Against Us E. Legal Action Against Us E. Legal Action
i i, ) Against Us—
1. Mo one shall sue Us unless the following conditions precedent are met: Mao person or crganization has a right under this Policy: Changed t01S0 style
a.  There has been full compliance with all the terms of this Policy; and o ) ] ) ) ) re: this condition
b.  The amount of the Your obligation to pay shall have been finally determined 1. o join Us a5 a party or otherwise bring Us into a Suit asking for damages from an
either by judgment against You after actual and contested trial on the merits, or Insured; or
by written agreement of the You, the claimant, and Us.
2. Any person or organization or the legal representative thereaf who has secured such 2. Tosue Us on this Policy unless a5 of its terms have b=en fully complisd with.
judgment or written agreement shall thereafter be entitied to recover under this Policy L
to the extent of the insurance afforded by this Policy. A persocn or organization may sue us 1o recover on an agresd seiflement or en 3 fna
judgment against an Insured; but We will not be liable for damages that are not payabls
3. Bgtzggacfg.ﬁéﬁgdlgntp:ﬁ Zﬁ'}'{cicﬁﬁlaggﬁniﬁh?g‘gﬂ ?(; %Eg';ﬁﬂg’%z"%ﬁmi;%ilw under the temms of this Policy or that are in excess of the applicable limit of insurance. &n
Your bankruptey or insalvency shall not relieve Us of any obligation hereunder. agreed seifiement means a setilement and release of liability signed by Us. the Insured and
the claimant or the cdiamant's legal representative.
F. Subrogation and Assignment E Subrogation and Assignment = Subrogation and
1. When We pay under this Policy, We receive the Your rights against third parties and .
may subrogate against third parties. You are required to execute and deliver any 1. Ifthe Insured has rights fo recover a1 or part of any payment We have made under Changed to 1SO style
instruments and papers and do whatever else is necessary fo secure Our rights. You this Poficy, those rights are transfemed to Us. The Insured must do nothing 1o impair re: this condition
agree not to prejudice Our subrogation rights. them. At Our reguest. the Insured will bring Suit or transfer those nghts 1o Us and help
Us enforce them.
2. You may not assign any interest in this Policy unless We give Our prior written
consent. 2. You may not assign any interest in ts Policy un'ess We gwe Our prior writhen
consent.
Changes G.  Changes G. Changes Lagt
The terms of this Poficy shall not be waived or changed t by endorsement issued b line, theword “any”
The terms of this Policy shall not be waived or changed, except by endorsement issued b @ Lems 15 Poncy shall not be waned or changed, xcept by endorsemsnt [SsUed by “ "
Us fo f i flhh" Policy. Nofice tg i K P i led d b‘i Us io form 3 part of this Policy. Motice to any agent or broker or knowledge possessed by changedto “Our”.
S 10orm a part ot 1nis =olicy. Nolice 10 any agent or broker Or knowledge possessed Dy any agent or broker or by any other person shall not effect a waiver or change in any part of
any agent ar broker or by any other person shall not effect a waiver or change in any part of this Palicy or stop Us from asserting Qur rights under the terms of this Palicy.
this Policy or stop Us from asserting any right under the terms af this Policy.
Authorization Clause/Notices H  Authorization Clause/Noticas F. Authorization

1.

By acceptance of this Policy by payment of premium, You agree that the First Named
Insured shall act on Your behalf with respect to the giving and receiving of notice of
any cancellation, non-renewal, the payment of premiums, the receiving of any refurn
premiums that may become due under this Policy, or any other notices regarding
coverage or other matters.

You shall provide notice to Us as soon as practicable after a Claim is first made
against You but in no event later than ninety (30) days after the Policy Period. This
notice shall be deemed sent to Us only if it is received by Us via facsimile or electronic
mail or sent by the Insured by prepaid registered or return-receipt-requested mail
properly addressed to Us as set forth in the Declarations. Notwithstanding the
requirement that the Claim must be first made and reported to Us during the Policy
Period, if continuous coverage is in effect pursuant to consecutive policies issued by
Us, a Claim may be first made against the Insured during one Policy Period and may
be reported to Us in writing during the consecutive, immediately following Policy

Period without constituting a violation of this provision.

3. Noinsurance agent or broker is appointed or authorized by Us to receive the notice
required by this Policy. Your notice to any insurance broker or agent shall not be notice

to Us, unless and until We receive actual notice at the above address.

By accepiance of this Policy by payment of premium. You agree that the First Named
Insured shall act on Your beha'f with respect to the gwing and receiving of notice of any
cancellation, non-renewa, the payment of premiums, the receiving of any retum premiums
that may become due under this Policy. or any other notices regarding coverage or other
matiers.

Clause/Notices—
Paragraph 1, same;
Claims notice
requirement that was
under this condition
isnow D.2.
Reporting of
Potential Claims.
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I Other Insurance

1.

Terms of this Policy that are in conflict with the statutes of the state or province in whicl
Policy is issued and deliverad to You are hersby amendad to conform to such statutes.

Conformance With State Statutes

The insurance provided by this Policy shall apply only in excess of any other insura|
available to You and shall not centribute with other such insurance.
If You have other insurance against the Loss covered by this Policy, this Policy sh
excess over any other valid and collectible insurance and then shall apply only in th
amount by which the applicable Limit of Liability of this Policy exceeds the sum of 1l
applicable Limit of Liability of all such other insurance.

This provision will not apply if the Insured has similar coverage with Us, or one of g
affiliates. In this event, the Insured must elect under which policy the claim will be
made and the other policy will be void and any premium will be refunded.

You shall provide nofice to all other insurars which reasonably might provide cove
as soon as practicable after the Your receipt of a Claim or abtaining inform|
regarding a potential Claim.

L Other Insurance

1. The insurance provided by th's Policy shall app'y only in excess of any other insurancs
available o the Insured and sha' not contribute wih other such inswance. If the
Insured has other nsurance for the Loss covered by this Policy, ths Policy shall be
excess ower any other valid and collectible insurance and then shall apply only in the
amount by which the applicable Limit of insurance of th's Policy excesds the sum of the
applicable Limit of Insurance of 37 such cther insurance.

This provision will mot apply if the Insured has simfar coverage with Us, or one of Our

afffates. In this event, the Insured must lect under which palicy the Claim w? be
made.

!\.:I

The Insured shall proviaes notice to 37 other insurers which reasonably might provids
cowerage a5 so0n as practicable afer

3. Receiptof a Claim;
b.  Obdaining information regarding a potendial Claim; or

c.  We request such notice be given.

J. Conformance With State Statutes

Tems of this Policy that are in confict wih the statutes of the state or provinees in which this
Podicy is issusd and delivered to You are hereby amended 1o conform to such statutes.

I. Other Insurance—

e Iteml, 2™
paragraph,
removed “and the
other policy will
be void and any
premium will be
refunded”;

e [tem2—Adds
statement “We
request such
notice be given.”

J. Conformance
With State Statutes
—No Change
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K. Cancellation and Nonrenewal
1. Cancellation

a.  The First Named Insured may cancel this Policy by mailing or delivering o Us
advance written notice of cancellation. The Policy Period will end on the
effective dale requested.

b, We may cancel this Policy only in the event of non-payment of premium, and if
We cancel for non-payment of premium, We will mail by first class or certified
mail, fo the Named Insured and the agent or broker of record, at their last
atdress known to Us, wnitten notice stafing the reason for cancellation, at least
twenty (20) days hefore the effective date of cancellation.

[

Cancellation and Nonrenewal

Cancellation

3. The First Hamed Insured may cancel this Policy by mailing or deliverng 1o Us
advance written nofice of cancefation. The Policy Period will end on the
effective date requested.

2. We may cancel this Polcy on'y in the event of non-payment of premium, and if
We cance! for non-payment of premum, We wl mai by first class or cerified
mail, to the Mamed Insured and the agent or broker of record, at their last
aadress known 1o Us, writen notice siating the reason for cancellaton. at least
ten (10} days before the effective date of cancellaton, or as stated in the state
specific changes endorsement atached to this Policy.

K. Cancellation
and Nonrenewal

Item 1.
Cancellation,
same except b.

that now states
when We cancel,
we providelO days
notice..."“or as
stated in the state
specific changes

c Motice of cancellation wil =tate the effective date of cancellation. The Policy endorsement
¢, Motice of cancellafion will state the effective date of canceliation. The Policy Period will end on the date of cancefation. attached to this
Period will end on the date of cancellation. d. If this Polizy is cancelled, We wl send the First Named Insured any premium P%I]lcy
. ) ) ! refund due. If W cancel, the refund will be the pro rata uneamed premium. I ( € prior
d.Ifthis Policy is cancelled, We will send the First Named Insured any premium the First Named Insured cancels, the refund may be less than pro rata. The condition aIIO\_Ned
refund due. If We cancel, the refund will be the pro rata uneamed premium. If cancellation wil be effective even  We have not made or offered a refund. for 20 day notice
the First Named Insured cancels, the refund may be less than pro rata. The and no reference
canceliation will he effecfive even if We have not made or offered a refund. e A postoffice cenificate of mailing or certified mail receipt will be sufficient proof of to state changes
. . ) . . o . mailing of nobice. endorsement)
e, Apostoffice certificate of mailing or certified mail receipt will be sufficient proof of
mailing of notice.
2, Non-renewal by Us 3 Non-renewal by Us Item 2. Non-
) ¥ renewal By Us—
a. We are not required to renew this Policy when it expires. 3. We are not required to renew this Pofoy when it expires No Change

b.  If We elect not to renaw this Policy, We will mail by first class or certified mail, to
the Named Insured and the agent or broker of record, at their last address
known to Us, written notice stating the reason for non-renewal, at least sixty (60)
days but not more than one hundred and twenty (120) days hefore the effective
date of non-renewal.

¢ Notice of non-renewal will state the effective date of non-renewal. The Palicy
Period will end on the date of non-renewal.

d.  Apostoffice certificate of mailing or certified mail receipt will be sufficient proof of
mailing of notice.

b If We elect not to renew this Policy, We will mail by first class or cerlified mail, to
the Mamed Insured and the agent or broker of record, at their last address
knowm to Us, written notice statng the reason for non-renewsl. 31 least sty (80)
aays. but not more than one hundred and twenty (120] days before the effective
date of non-renswal

13 Motice of non-renews! wi state the effective date of non-renswal. The Paolicy
Period will end on the date of non-renewal.

d. A postoffice cerificate of mailing or ceriified mail receipt will be sufficent proof of
mailing of notice.
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L.

M.

Bankruptcy

Bankruptey or msolvency of the Insured or of the Insured's estate wil not relieve Us of Qur
obfigations under this Policy.

Natification of Change of Control of Named Insured

If during the Policy Peried there is an acquisition of the Named Insured, or of a majority of
1= assets, by ancther individual or entity. or there 's @ merger or consotdation of the Mamed
Insured wih ancther entty such that the Mamed Insured is not the surviving entity. then
couerage under this Pelicy shall continue for sixty (80) days after the date of such acousition.
merger, conscldation or change of control, but on'y with respect to a Wrongful Act coourring
prior te the acquisition, merger, consobdation, or change in control.

The Mamed Insured shall give Us written notice of such event within sixty (80} days of the
acquisition, merger, consolidation or change of contral together with any information We may
require.

The appointment of any state or federal official, agency or court of any receiver. trustee,
examiner, consanvator. liguidator, rehab@ator or similar offical o take contral of. supendise,
manage or liguidate the Named Insured. or the Mamed Insured becoming a debior in
possession within the meaning of the United States Bankruptey Code or similar legal status
under foreign law, shall not ke consdered an acgussiton.

L. Bankruptcy & M.
Notification of
Change of Control of
Named Insured are
new

This Policy is not valid unless a Declarations page is signed by Our authorized representative.

[N WITNESS WHEREQF, We have caused the signaturas of Qur executive officers to he affived herstn,
and have caused this Policy to be countersigned by Our authorized represantative.

This Paolicy is not walid un'ess a Declarations page is signad by Our authorzed represeniatve.

IN WITHESS WHERECF, We have caused the signatures of Our executive officers to be affxed hersto,
and hawe caused this Policy fo be countersigned by Our authorzed representative.

No change
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144213 09 05 144213 06 07 Comments
Independent Property & Casualty Insurance Agents Errors and Omissions Liability Insurance
INDEPENDENT PROPERTY & CASUALTY INSURANCE AGENTS Coverage — 144212 08 07 Enhancement:
ERRORS AND OMISSIONS LIABILITY INSURANCE COVERAGE Now a clams

NOTICE - THIS IS A “CLAIMS MADE AND REPORTED" POLICY.

THIS MEANS THAT COVERAGE APPLIES ONLY TO A CLAIM FIRST MADE AGAINST THE INSURED
AND REPORTED DURING THE POLICY PERIOD OR, IF APPLICABLE, DURING THE EXTENDED
REPORTING PERIOD, EXCEPT TO THE EXTENT AS MAY OTHERWISE BE PROVIDED IN THE
POLICY.

Read this entire Policy carefully to determine Your righis and duties, Our rights and duties and what is

Notice — This is a Claims Made Policy.

THIE MEAMS THAT COVERAGE APPLIES OMLY TC A CLAIM FIRST MADE AGAINST THE INSURED
DURING THE POLICY PERIOD OR, IF APPLICABLE, DURING THE EXTEMDED REPORTIMNG
PERICD.

Read this enbre Polcy carefuly to determine Your rights and duties. Our rights and duties and what is
and is not covered. Vanious prowssions in this PoSicy restrick coverage.

Throughout this Policy the words You and Your refer to the Insured. The words We, Us and Owur refer

made policy; “and
Reported”

Added reference
to Section I11.
Definitionsre:
terms appearing in
bold-faceand in

and is not covered. Various provisions in this Policy restrict coverage. io the Company providing this insurance the 4" paragraph
Throughout this Policy the words You and Your refer to the Insured. The words We, Us and Our refer Other words and phrases that appear in bold-faced print have special meaning. Refer to Section 1. rﬁéaséaimrmims
to the Company providing this insurance. Definitions. [T
Application
In consideration of the payment of the premium, Your promise to pay the Deductible shown in the In consideraton of the payment of the premium, Your promise to pay the Deductible shown in the | Changed to read
Declarations, and in reliance on all statements made and information You furnished to Us, including the Dedarations, and in reliance on al statements made and infermation You fumnished to Us, including the ...representations
statements made in the Application and subject to the Limit of Insurance stated in the Declarations, and representations made in the Application, and subject to the Limit of Insurance stated in the Declarations, madein the
all of the terms and conditions of this Palicy, We and You agree as follows: and all of the tarms and conditions of this Policy, We and You agree as follows Application.”
. COVERAGE Insuring
Agreement —
A, Insuring Agreement . COVERAGE remo_v_ed reporting
condition
) ) ] A, Insuring Agreement reference and
We will pay on Your behalf all Loss which You are legally ohligated to pay as a resuli of a changed so that
Claim first made against You and reported fo Us during the Policy Period, in accordance :"EE *T;";%DDT‘;;I |Riturfd_ﬁeb§£:g9ﬁn;-<;ﬁ er;Gh E*Eﬂ'l::#;gli Piéﬁ!%ﬂilfgﬂﬁi;fa! pattern is similar
with Sgcﬂon Vi, Cpndnmns H.2 provided _that sUch F:Ia|m is for a wrongful Act in the connection with 3 Covered Product. to 1SO-style,
rendering of or failure fo render Professional Services in connection with a Covered including
Product if that Wrongful Act occurs whally after the Retroactive Date shown in the This coverage applies to Wrongful Acts taking place: treatment of
i circumstances or
Declarations. During the Policy Period. but then on'y if Claim is frst made agsinst the Insured during Wrongful Acts
the Policy Period or Extended Reporting Pericd. if applicable; or
known to the
2. Prior to the effective date of this Policy, but after the Retroactive Date, if any, stated n Insured as of the
the Declarations, provided that effective date of
the policy.

3. As of the effective date of this Pofcy. the Insured does not have actual or
construciive knowledge of any circurnstances or Wrongful Act which could
reasonably be expected fo result n a Claim;

0. There is no other valid and collecti'e insurance available o the Insured for any
such prior Wrongful Act; and

Claim is first made aganst the Insured during the Policy Period or Extended
Reparting Perod. if applicable

0
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Extensions
1. Estates and Legal Representatives

This Policy shall afford coverage for a Claim for the Wrongful Act of a natural person
Insured made against the estates, heirs or legal representatives of such Insured who
iz deceased, or against the legal representatives of such Insured who is incompetent
or hankrupt to the extent that in the ahsence of such death, incompetence, or
Bankruptcy, such Claim would have been covered by this Policy.

8. Defense, Investigation and Settlement of a Claim

1.

We have the nght and duty to defend the Insured. including the right to select counsel,
against any Suit brought against the Insured for which cowerage under ths Poloy
applies. However, We will have no duty o defend the Insured aganst any Suit for which
there is no coverage under this Policy. We have the right to conduct any inwestigation or
negatiation and, with Your consent, make any settement of any Claim. If You refuse to
consent te any setilement acceptable to the claimant that We recommend, then, subjsct
1o the Limit of Insurance shown in the Declarations, Ouwr liability for such Claim will not
exceed the amount for which such Claim cou'd have been setfled plus Claim Expenses
up e the date You refused to setile such Claim;

Extensionsis now
C. under edition
06 07. Refer
below for
comments.

Defense
provisions now B.
under edition 06
07. Text changes

2. Spousal Liabili 2. We will have the right, but not the duty. = appeal any judgment; and ;
P y < o £ PP ¥ judg arefor clarity. Our
. . . . . . i i i i e defense obligation
If a Claim against a natural parson Insured includes a claim against such Insured's 3. Farany Claim to which this Policy applies: is same asur?der
lawful spouse solely by reason of such person's legal status as a spouse of such & In addition to the Limit of Insurance, We shall pay all Claim Expenses that We meur the prior edition.
Insured, including a claim that seeks damages recoverable from marital community n any such Claim:
property, property jointly held by the natural person Insured and the spouse, or ) .
) - . Owr right and duty to defend the Insured and 1o pay Claim Expenses ends when
property transferred from thg natural person Insured to the spouse, all loss which such the Limit of Insurance set forth in the Declarations is exhausted by payment of
spouse becomes legally obligated to pay by reason of such claim shall be treated for udgments or settlements;
purposes of this Policy as Loss which such Insured becomes legally obligated to pay.
All terms and conditions of this Policy, including without limitation the Daductible, shall ¢ The Insured may not incur any Claim Expenses or admit liability for, make payment
apply to such spousal loss. This coverage extension shall not apply to any act, eror, for, or settie any Claim without Qur prior writien consent, which shall not be
L ) . , unreasonably withheld. We shall not be liable for any expense, settliement, assumsd
omissian, or Personal Injury committed by such Insured's spouse. oibFgation or sdmission to which We have not conzented: and
d. The Insured agrees o cooperate with Us in the defense, investigation, and
setilement of any Claim and agress, as a condition of coverage under this Policy, 1o
submit to Us upon request such information and documentation 35 We may require
n the investigation and defense of any Claim.
. Extensions Defense now B.
N~ ; refer above.
C. Defense, Investigation and Settlement of a Claim 1 Estates and LEBE| HEPI‘EEEH &
1. ‘With respect to insurance provided by this Policy, We have the right and duty to defend Extensions now
:uou. Lntl'llt:wding tt:e rigr:]tltto se\egt t.tl:\unsel, far ?n\,rtcivil proceectimtg brought a%ailgst;(ou. Thiz Peolicy sha” afford coverage for a Claim for the Wrongful Act of an individus C. (was B. under
€ shal ave the nag 0 conduct any Investigation or negotiation and, wi e Your B H H . .
consent, make any settlemant of any Claim. If You refuse to consent to any settlement Inraured m:ajde against 1hﬁ e;statels. heirs. or l2gal refprei;eln::mwes:f“ium I!"E._'"Ed wihao prior edition)
acceptable to the claimant that We recommend, then, subject to the Limit of Insurance 5 deceased, or against the legal representatives of such Insured who s incompetent .
shown in the Declarations, Our liability for such Claim will not exceed the amount for or bankrupt to the extent that in the absence of such death, incompetence, or Under Spousal
which such Claim could have heen settled plus Claim Expenses up fo the date You mkrum such Claim would have been coversd h‘!.l'ﬂ'liﬁ FID".:-’.. I|ab|I|ty
refused to settle such Claim. ' “Indi d a” or
- N ividu
For any Claim to which this Palicy applies: - Spousal Liability “Insured” is
2. In addition to the Limit of Insurance, We shall pay all Claim Expenses that We incur in If & Claim against an individual Insured moludes 3 Claim agamst such Insured's used in lieu of
any such Claim until the Limit of Insurance shown in the Declarations is exhausted. We ' “ 9
have no abligation to pay Claim Expenses, to defend, or to indemnify, once the Limit sl EFIE.'”I_SE §GIEI:" b!'r _reasnn of such person's Egal sl3IUE &5 3 Spouss of such natu'.'al person-.
of Insurance 1s exhausted. Insured, |nJud|ng_a_ Claim that seeks damages recoverable from martal communiy Last line under
property, property jointy held by the Insured and the spouse. or property transfemad C.2. Spousal
3 Our obligation to defend You and to pay Claim Expenses ends when the Limit of from the Insured io the SpOUsE, all Loss which such Spouse becomes =galy ch|igat5: Liabili
Insurance set forth in the Declarations is exhausted by payment of Loss or by deposit io by reason of such Claim shall be freated for purposes of this Policy 35 Loss 1ability,
or tender of the Limit of Insurance into Court. pay oy . purpo ey . “Personal Injury”
which that Insured becomes legally cbligated to pay. A" terms and conditions of this !
4, You may not incur any Claim Expenses or admit liability for or setile any Claim Changed to read
ithout Our pri it t, which shall not | bly withheld. We shall ] - . : ’ “
not be liable for any expense, settiement, assumed obldation or admission to which Poiicy without limitation, including the Deductible, shall apply to such spousal Loss. A'zemr.‘?" and
We have not consented. This coverage extension shall not apply 1o any act, eror, omission, or Personal and _vert|smg
Advertising Injury committzd by the Insured’s spouse. Injury”

5. You agree to cooperate with Us in the defense, investigation, and seftlement of any
Claim and agree, as a condition of coverage under this Policy, to submit to Us upon
request such information and documentation as We may reguire in the investigation
and defense of any Claim.
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D.  Supplemental Payments 0. Supplemental Payments Supplemental
Payments changed
- o In addition to the Limit of Insurance, We shall pay: to follow 1SO
In addition to the Limit of Insurance, We shall pay: , , , pattern for such
1. Any premium for appes’ bonds for the covered part of the judgment; prowvided, a
) i . however. that We have no chbligabion to apply for, furnish, or have any court approve payments, ong
1. Any premium for appeal honds for the covered part of the judgment pravided, however, such bonds, or provide any collateral for such bonds; \;\gght_theglollowmg
s ; ition
that Wg have no obligation to apply for, fumish, or have any court approve such bonds, 2. Post judgment interest: enhancements:
or provida any collateral for such bonds; e ltem5
3. Prejudgment interest awarded against the Insured on that part of the judgment We ;’;\bl
) . pay. [ We make an offer to pay the applicalble Limit of Insurance, We wil not pay any reasonable
2. Postjudgment interest; and prejudgment interest based on that pericd of time after the offer; EXpenses now
$500 per day
. ) . 4. Al costs awarded against the Insure-:_i ir! a Suit, I:ul_Jt this d-:ges. nit incwde atiormeys’ (vs. $250in
3. All reasonable expenses incurrad by the Insured at Our request to assist Us in the fees awarded o the person or entiy bringing the Claim or Suit; prior edition);
investigation or defense of any Claim, including actual loss of eamings because of time 5. AN reasonable expenses incurred by the Insured at Dur request o assist Us in the and
off work, up 1o 5250 per day; nvestigation or defense of any Claim or regulatery hearing cowered under 6. e ltems6and7.
' ! mmediately below, incudng actual loss of eamings because of time off work. up to are new
] o $500 per day;
provided, however, We have no obligation fo make any Supplemental Payment ance the - e st o . ) i o 4
e . : A : : b 2 rEasonable & EYE 25, COSIS and expEnses INCUmed In rEsponoing o an
Limit of Insurance shown in the Declarations is extinguished by payment of Loss. rwestigation of an Insured by a sate licensing beard, professienal regulatory agency,
or @ gowvernmental agency wih authonty to regulate Professional Services, resuling
from the Insured's performance of Professional Services. The maximum We will pay
for 3@ Insureds regardless of the number of investigations is 535,000 per Policy
Period. Howewver:
3. We have the right to select legal counsel; and
. The Insured must be first netified of the mvestigation durng the Policy Period and
must provide Us with written notice not later than thirty (30) days after the Insured
has been notifed of the mevestigation; and
T. For catastrophes which have eccurred during the Policy Period and hawe been
designated 35 a catastrophe by msurance Services Office. Inc., up o 310,000 per
catastrophe subject to a3 per Policy Period Aggregate of 530,000 for the actus
reasonable extra expenses incured by & Mamed Insureds for assistng in the
nsurance claims processing needs of their Client{s) who have been affected by the
catastrophe. Such exira expenses must be incurmed beginning on the date of the
catastrophe and within ninety (80) days thereafter;
prowided, however, We have no obfgation to make any Supplementsl Payment once the
Limit of Insurance shown n the Declarations is exhausted by payment of Loss.
Il. Territory . TERRITORY Territory now

This insurance applies to Wrongful Acts commitied by an Insured anywhere in the world,
provided the entire Claim is made within the United States of America, its territories and
possessions, Puerto Rico or Canada.

This mnsurance apptes to Wrongful Acts commitied by an Insured anywhere in the world,
provided the Swit is brought withn the Unded States of America, its temitories and possessions,
Puerto Rico or Canada.

reads similar to
1SO
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ll.  DEFINITIONS

A.

Claim, either in the singular or plural, means:

1. Any written demand You receive for compensatory damages or services for a
Wrongful Act, including but not limited to, the institution of arbitration proceedings
against You, or

2. Any civil proceeding seeking compensatory damages against You for a Wrongful Act,
commenced by the service of a complaint or similar pleading.

All Claims against the Insured arising out of the same Wrongful Act or Interrelated
Wrongful Acts whether such ‘Wrongful Acts involve just the Insured or others for whose acts
the Insured may be legally responsible, or the same or different claimants, will be considered
one Claim. All Claims arising out of Interrelated Wrongful Acts will be considered first
made at the fime the earliest such Claim was made against the Insured.

Claim Expenses means reasonable fees and costs incurred in the defense, investigation or
appeal of @ Claim incurred by any lawyer that We retain or any lawyer that You retain with
Our written consent. Claim Expenses shall not include any remuneration, salaries, regular
or overfime wages, or benefits of the Insured that are associated with the defense and
investigation of a Claim except as provided in Section L.D. above.

Claim, gither in the singular or plural. means:

Any written demand the Insured receives for compensatory damages for 3 Wrongful
Act, meluding but not limited o, the mstiution of arbiration proceedings against the
Insured

Any Suit seeking compensstory damages against the Insured for 3 Wrongful Act,
commenced by the service of 3 complant or simiar pleading; or

[ =]

3. Any subpoena or deposition nofice received by the Insured arsing out of Professional
Services rendered by the Insured.

Claim Expenses means reasonable fees and costs incurred in the defense, investigation or
aopeal of a Claim meurred by any sttomey We retain or any atiomey the Insured retains
with Qur wrtten consent. Claim Expenses shall not include any remuneration. salarmes,
regular or owerlime wages, or benefits of the Insured that are associated with the defenze
and mvestigation of a Claim except as provided in Supplementa’ Payments, Secton 1D,
above.

Throughout the
Definitions,
referencesto
“You" have been
replaced by “the
Insured” or
“Named Insured”
as appropriate.
Corrected bold-
face where
appropriate as
well.

Any additional
changes are so
noted.

A.Claim:

e Item 2. now
refersto Suit
(rather than
“civil
proceeding”);
Civil
proceeding is
contained
within
definition of
Suit; and

e |tem 3, isnew.

e Verbiagein
last paragraph
moved to
section V.A.in
edition 06 07
form.

B. Claim
Expenses,
“lawyer” changed
to read “ attorney”.
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Client, either in the singular or plural, means any entity or natural person to whom the
Named Insured has agreed to render Professional Services, including any appointed
administrator, beneficiary, executor, receiver, or trustee of such natural person or entity.

Covered Product, either in the singular or plural, means the following products offered by a
Product Provider:

1. Property and casualty insurance coverage;

2. Workers Compensation Insurance;

3 Life Insurance (other than Variable Life Insurance products), Accident and Health
Insurance, Disability Income Insurance or Fixed Annuities, including Individual
Refirement Annuities;

4, Group Employee Benefit Plans, Life, Accident and Health Plans or Disability Plans,
provided such Plans are fully insured at all imes, but not including Group or Ordinary
Pension or Profit Sharing Plans, Individual Retirement Accounts, Keogh Plans, 401(k)
or 501(w) Plans; or

Client means any ently or individual for whom the Insured has agreed fo render
Professional Services, mcluding any appointed administrator. beneficiary, executor,
receiver, or frustee of such individua’ or entiy.

Covered Product, either in the singular or plural. means the followng products offered by a
Froduct Provider:

1. Property and Casualty Insurance coverags:
Fidefity and Surety Bonds;

!‘\.:l

Workers Compensation ‘nsurancs:

Fal

Life Insurance (other than Variable Life Insurance products), Accident and Health
Insurance, Medicars Supplementa’ Insurance, Disability Income Insurance, or Annuites
(other than Variable or Equity Indexed products);

C. Client —
removed “either in
the singular or
plura” and
“natural person”
changed to read
“individual”.

D. Covered
Product — Added
Fidelity and
Surety Bonds,
Changed text re:
Life Ins products
and Employee

5. Expert witness testimony related or not related to a Product Provider. Benefit plans
Z.  Long Term Care Insurance:
C d Product d t includ I t ti Multipl products for
overed Product does not include any plan or arrangement operating as a Mulliple ' iy ) clarity.
Employer Welfare Arangement (as defined in the Employee Retirement Income Security Act B a  Group Employee Senefi Plans cther than a Muliiple Employer Welfarz Y
of 1874 including any amendments thereto). Arrangernent (a5 that term is defined im the Employse Retrement Income
Security Act of 1974 [ERISA]. as amended): Section 125 Plans, Group Life
Flans, Group Accident and Health Plans, Long Term Care Flans, and Group
Dizability Plans, provided such plans are fully insured at al tmes: and
b. Retirernent, Pensicn or Profit Sharing Plans, Individual Retrement Accounts,
Hecgh Plans, 401(a), 401(k), 403(b), 4028k}, 40E(p), Z01(k} or 503ib) and simiar
plans.
Covered Product does not include anmy plan or amangemsnt operating as a Multpls
Employer Welfare Arrangement (as defined in ERISA. as amended].
Employee Benefit Plan Administration maans: E. Employee
Benefit Plan

1.

_I\.:l

i

Giving adwice, counsel, or interpretation to plan participants regarding employes
penefit plan provisions;

Handling day to day ministerial funcbions required by empoyee benefit plans, including
enrcllment in, or processing cancellaton and termination of plan participation for
pariicipants, handling documents in associabion with the plan, and fling regured
repers with governmental and other agencies: or

Receipt or fransmission of cfaims and verfication of plan participation.

Howewer, Employee Benefit Plan Administration does not include the approval or denial of
coverage or caims or payment of claims.

Administration -
new
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E.  First Named Insured means the person or entity identified in ltem 1.of the Declarations.
F. Insured, either in the singular or plural, means:

1. The Named Insured;

2. Any natural person who was, now is, or shall be a duly elected or appointed director,
officer, manager, member, pariner or employee of any Named Insured, but solely
while performing Professional Services; or

3. Any natural person, while acting within the course and scope of his or her duties on
behalf of the Named Insured, who was, now is or shall he a leased or loaned worker
to the Named Insured, but solely while performing Professional Services; or

4, Any independent contractor, hut solely while performing Professional Services with
respect to husiness placed through or serviced by the Named Insured pursuant to a
written contract with the Named Insured.

First Named Insured means the frst person or entity shown in the Declarations.
Insured means:

1. The Hamed Insured;

2. Solely whis performing Professional Services for or on behalf of the Named Insured-
a.  Any indwidual or entity who or which was, is. or shal be a duly elected or

appointed drector, offcer, manager. member, pariner or employee of any
Named Insured;

b, Any indvidual, who was. s, or shal be a leasad or loaned worker 1o the Named
Insured; or

. An individua or entity whie acting as an independent contractor, provided thers
exisis a written agresment with the Named Insured which is in effect at the time
of the Wrongful Act for which Claim is being made, as leng as that Wrongful
Actis after the Retroactive Date, if any, shown in the Declarations.

F. First Named
Insured (WasE.)
—minor edit

G. Insured (was
F.) Changed
“natural person”
toread

“ individua or
entity “ and
clarified
Independent
Contractor
coverage.

G. Interrelated Wrongful Acts, either in the singular or plural means Wrongful Acts that arise
out of, or flow from, either directly or indirectly, one of a series of the same, common, related
of repeated facts, matters, events, circumstance, ransactions, praclices, statements or
tecisions, whether such Wrongful Acts invalve just the Insured or others for whose acts the
Insured may e legally respansible, or the same or different claimants.

H.  Loss means compensatory damages, whether part of an award or seflemant, and any
punitive
or exemplary damages awarded against an Insured, but only to the extent such punitive or
exemplary damages are insurable under the applicahle law Loss shall not include:

1. Civilor criminal fines or penalfies, or taxes;

2. The mulfiplisd partion of any mulfiple damages award;

3. Non-manatary refif, including any costs incurred in complying with a raquest, order,
judgment or settlement agreement to provide non-manetary relief:

4, The retum or withdrawal of fees, commissions, or brokerage charges; or

5. Any matter deemed uninsurable under the law pursuant to which this Policy shall be
consfrued.

Interrelated Wrongful Acts means Wrongful Acts that arise out of, or flow from, either
drectly or mdrectly, ons or a series of the same, comman, relaied or repeated facts, matters,
events, circumsiances, ransactions, practices, statements or decisions, whether such
Wrongful Acts imvolie just the Insured or others for whose acts the Insured may be legally
responsible, or the same or differznt claimants.

Loss means compensatory damages, whether part of an award or setflernent, and any
pumitive or exemplary damages awarded against an Insured, but only to the extent such
punitive or exemplary damages are insurable under applicable law. Loss sha'l not include:

1 Civil or crminal fines or penalties, or taxes;

2 Nor-monetary relief, ncluding any costs incurred in complying wih a request, order.
pudgment or setlerment agreement to provide non-monetary relef or attomey fees or

costs awarded o the party seeking non-maonetary relisf

ES The collecton, payment or retum of, or the failure o collect, pay or retum, any
commission, fee, tax, funds or premurm; or

4. Any matier deemed unnsurable under the law pursuant o which this Policy shall be
construed.

H. Interrelated
Wrongful Acts
(WasG.) —
removed
“...either singular
or theplura...”

I. Loss(WasH.)
Removed “most
favorable to such
Insured” in the
lead-in. Also
removed “The
multiplied portion
of any multiple
damages award.”
Item 3.
incorporates prior
edition, item 4.
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Named Insured, ether in e smguiar ar plural, means the First Named Insured and any
other person or enity lsted as 2 Named Insured by endorsement, f 2 Named Insured is the
mimediate successar in mierest of a prececessar fim whose ownership s the same a3 the
ounership of such Named Insured (even if the predecessor fim and Named Insured have

offerent names), tnen such predecessor fim shall be dzemed 3 Named Insured under this
Polcy.

J. Named Insured means:

1.

Any individual or entity shown as a3 Mamed Insured in the Declaratons
ar by endorsement;

The mmediate predecessor insurance agency prowided that the majorty of owners,
whether such owners are mdwiduals or entities, of such predecessor msurance agency
are the same as the majonty of cwners of the Named Insured; and

If during the Policy Period the Named Insured:
a.  Acquires:

Any entity through the acguisiton of the majority of the ownership interest or
stock in such entity, or through the acquisiion of the right 1o elect or appoint
the majority of the drectors, trustees or member managers of such entity; or

Amy entity by merger mto or consofdation with the Named Insured; or
b. Foms another entity;

then, subject o the other terms and conditiens of this Policy, coverage sha
automnatically apply 1o any Claim mvohling the acquired, merged. formed or
consolidated entity for a period of sixty (60) days or the remainder of the Palicy
Period, whichever is less, following the effective date of such acquisition, merger,
formation or consolidation (the Automatic Coverage Pencd), but only with respect to
Wrongful Acts taking place after such acousition. menger, conselidation or formaton.

The First Named Insured, as a condtion precedent 1o acguiring further coverage
after such Automatic Cowverage Period with respect to any Claim imeohiing such
acgured, merged, formed or consolidated entity, shall give written notice of such
transaction to Us as soon as practicable, but in no event later than sty (80) days
folowing the effective date of such transaction. and shall thereafter promplly prowvide
o Us such infermation as We may reguest.

Upon receipt of such notice and other information, We may, at Our option, provide to
the First Named Insured a guotation for cowverage under this Policy with respect to
any Claim mvohing such enfity afier such Automatc Coverage Period for the
remander of the Policy Period. [f the First Named Insured fails to comply with such
condition precedent, or if within thirty (30) days following receipt of such guotation the
First Named Insured fails to pay any additicnal premurn regured or fa's to agree to
any additionza! coverage terms and conditons as s2t forth in such quotation, coverage
otherwize afforded hersunder sha' not extend beyond the Automatc Coverage
Period.

J. Named Insured
(Wasl.) For
clarity, immediate
predecessor text is
now item 2. and
item 3. adds ‘ new
acquisition’
provision [which
was done
previously by
endorsement].
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k. Personal and Advertising Injury means: K', Per sonal
Injury (wasJ.) —
J Personal |ﬂj|-|r'j' means: False amest. detention or mpriscnment; Adds Advertising
. ' Injury.
2 MazSzious prosecution;
1. False amest, detention or imprisonment
7 Malicious pI'I:ISEGLI‘IjEn 3 The wrongful eviction from, wrongful entry into, or inwasion of the right of private
3 The wrongful eviebon from, wrongful entry into, or invasion of the right of private SesHpAny:
ooeupancy, 4. Ciral or written publizaton of material that slanders or Fbels an individual or entity, or
4. Oral orwmiten pubcation of material that s'anders or libels @ person or organization or that disparages an individual's or entity’s goods, products or services;
that disparages a person's or organization's goods, products or Senices; o 8. Oral orwritten publication of material that viclates an individual's right of prvacy;
3. Cral orwritten publication of materia! that violates a person's right of privacy 5 Wisappropristion of sdvertising ideas: o
T nfringement of copyright, trade name, frade dress or senvice mark.
- . ! : . - . . . . i . o f . 5 e Dmlons b b L. Policy Period
K. Policy Period means the period of ime from the Inception date of this Policy to the | L Policy Period means the period of dme from the Incepton date of this Poley 1o the (was K():y_ Same
Expirafion date shown in the Declarations, or f applicable, any earlier cancellaion date. The Expiration date shawn in the Declaratns, or, “'F'F'!'“t':'e-,w,“' & teminatin date. The soat
. . . . S n the E i “cancellation”
Policy Period does not include the Extended Reporting Period, if any. Policy Period does not inchude the Extended Reporting Period,if any changed to read
“termination”.
M.  Product Provider means any of the followng entties. & such entity is not partly or wholly M. P‘_'OdUCt
L. Product Provider means any of the following entities, if such entity is not affiliated with any owned by any Insured: Provider (wasL)
Insured: “...not affiliated
An insurance company authorized o transact business in the state or jurisdiction n with...” now
1. Aninsurance company or joirt underwriting association: which such business was transacted and at the tme such business was transacted reads® ... not
2. A group insurance plan or frust fully insured by an insurance company authorized to 2 A aroun nsurEnce oian or trust fully insured by SN MSUrANce comosny authorzed to partly or wholly
tr_ansag: businesls in the state orjurisdi_ctiqn in which such husiness was conducted and ) ._,f.gag business in the state or ju};isdic:'.i-:ln in!'rwhi:h such bu‘;in;ﬁ -.::-as {fransacted owned by...” .
at the time such business was conducted; or and 3% the fime such business was ransacted: or Other changes
3. Any similar entity in the business of fransacting insurance that, as a risk-bearing entity,

provides an insurance coverage product;

provided, however Product Provider does not include a reinsurance campany or a wholly o
nartally sef-nstred plan, rust or isk retention qroup.

i

Any simdar entty in the business of transacting insurance that, as a risk-bearing entity,
prowides an insurance product, and s authorized to fransact business n the siate or
wrisdiction in which such business was transacted and at the time such business was
transacted.

made for clarity .

Last sentence
incorporated
within definition
of Professional
Services.
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Professional Services means the following services rendered in connection with a Covered
Product by the Insured to a Client in the conduct of the Named Insured’s profession as a
Property and Casualty Insurance Agent or Broker, a Life or Accident and Health Insurance
Agent or Broker or a Notary Public, 50 long as the Insured is properly licensed to render
such services on any date on which a Wrongful Act involving such services is alleged to
have occurred:

1. Soliciting (whether directly or indirectly), negotiating, placing, recommending, selling or
servicing a Covered Product; but not including the surrender, conversion or any
alteration of a Covered Product in order to acquire or invest in anything other than a
Covered Product

2. Providing advice or consulting solely related to a Covered Product, including financial
planning or consulting solely related to a Covered Product but not including any
advice or recommendation to in any way convert, redeem or alter a Covered Product
in order to acquire or invest in anything other than a Covered Product.

3. Claims adjusting and adminisiration in connection with soliciting, negotiating, placing,
selling or servicing a Covered Product;

4. Appraising real or personal property in connection with soliciting, placing, selling or
servicing a Covered Product;

5. Providing loss control or risk management services in connection with soliciting,
placing, selling or servicing a Covered Product;

6.  Assisting a Client in obtaining premium financing for a Covered Product through
an entity not affiliated with any Insured; or

7. Training, managing and supervising cothers but only in connection with Covered
Products.

However, Professional Services shall not include in any way, whether or not by an Insured,
the ownership, creation, formation, operation or administration of, the adjustment of or
administration of claims for-

a.
b.
.

Any Multiple Employer Welfare Arrangement; or,

Any health maintenance organization or preferred provider organization; or,

Any pool, syndicate, association or other combination formed for the purposa of
providing insurance or benefits; or,

Any risk retention group, purchasing group, captive or self-insurance program.

Professional Services means the following sensices rendered in connection with a Covered
Product by the Insured to a Client in the conduct of the Mamed Insured’s profession as an
Insurance Agent or Broker or Sofcitor, General Agent, Managing Genera) Agent, Surplus
Lines Broker, or a Motary Public:

1.

!‘\.:l

a

10

Soliciting (whether directly or indirectly), negotiating, placing, recommending, seling or
servizing 3 Covered Product; but not including the sale, sumrender. conwersion or any
alteration of 3 Covered Product n order to acquire or invest in anything other than a
Covered Product;

Prowiding advice or consultation solely related to a Covered Produect. includng financa
planning or consulting soclely related w0 3 Covered Product, but not includng any
advice or recommendation o, in any way, s, comveri, surrender or ater 3 Covered
Preduct in order 1o acquire or imvest in anything other than a Covered Product;

Incadental Claims adusting in connection with first party Property claims draft authonty;

Appraising real or personal property in connection with soliciting, placing, seling or
senvicing a Covered Product

Prowiding loss contrel or risk management services in connection with solicitng,
placing, seling or servicng a Covered Product;

Bssisting a Client to secure premium fnancing from a licensed premum financs
company for a Covered Product placed by or on beha'f of the Inswred;

Training. managing and supervsing others, but enly in connection with Cowvered
Froducts;

Employee Benefit Plan Administration;
Expert witness testimony related to Professional Services or 3 Covered Product or

nsurance class msnuction.

However, Professional Services shall not incude: -

a.

The ownership, creation, formation, operation or administration of, the adustment of or
adminsstration of daims for:

i Any Multiple Employer Welfare Amrangement;
ii.  Any hea'th maintenance organization or preferred provider onganization;

ii.  Any pool, syndicate, associafion or other similar group combination formed for
the purpese of providing msurance or benefits: or

. Any risk retention group. purchasing group. Professienal Employer Organization
(PEQ). captive or sel-insurance program;

N. Professional
Services (WasM.)
— Changed for
clarity and adds
Employee Benefit
Plan
Administration.
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b

Any services performed by any Insured in their capacity as the Mamed Fiduciary, as
defined by ERIZA. as amended. or frustee of any Employee Benefits Plan;

Any senvices which the Insured is not licensed io render on any date on which a
Wrongful Act invelving such services s alleged to have occurred, provided that lack
of fcense s due to the Insured's deliberate viclation of any federa’, state or loca
licensing law, statute, erdinance, rule, reguiremnent or regulation, or is with the
Insured’s knowledge and consent; or

Any commingling, misappropration or conversion of Client's funds.

Howewer, Professional Services shall not inchude: —

&l

[+

The ownership, creation. formation, operation or administration of, the adjestment of or
adminestration of daims for:

i Any Muliple Employer Welare SAmrangement;
i, Any heath maintenance organzation or prefemed provider organization;

il Sny pool, syndicate, association or other similar group combination formed for
the purpose of prowviding msurance or benefits: or

. Any risk retention group. purchasing group, Professional Employer
OrganizationiPED), captve or self-msurance program;

Any senvces performed by any Insured in their capacity as the Mamed Fiduciary, as
defned by ERISA. as amended. or frusiee of any Employes Benefits Plan;

Any services which the Insured is not licensed o rendsr on any dats on which 3
Wrongful Act invelving such services s alleged to have ocourred, prowvided that lack
of Feense s due to the Insured's deliberats viclaton of any federsl, state or loca
licensing law, stabtute, ordinance. rule. reguirement or regulation, or is with the
Insured s knowledge and consent; or

Any commingling, misappropriation or comeersion of Client's funds.

Retroactive Date means the earliest date on which a Wrongful Act could take place for
which coverage could exist for Claim made under this policy. Wrongful Acts which occurin
whole prior to this date are not covered, even if a Claim is made under this policy. Itis the
date shown as the Retroactive Date in the Declarations. If "none" is entered, full prior
Wrongful Acts coverage is provided, subject to all ather terms and conditions of this palicy.

. Retroactive Date means:

1. The date shown under Retroactive Date in the Declarations. If "none” is entered. fu
prier Wrongful Acts coverage is provided, sulbject to 37 other terms and conditons of
fhis Policy. and

!\.:l

The Refroactive Date is the earliest date on which a Wrongful Act took placs for
which coverage could exist for a Claim made under this Policy.  Wrongful Acts
which occur in whols or part prior to this date are not cowvered. even if a Claim is made
under this Palicy during the Policy Peried or Extended Regorting Period.

O. Retroactive
Date (Was N)
Same except item
2., 2Ysentence
adds “ Extended
Reporting Period.”

P.

Suit means:

A civil proceeding seekng compensatory monetary damages. Suit includes:

1. An arbdration proceeding sesking compensatony monetary damapes, provided,
however, that the Insured s legally required to submit to arbitration, or doss so with
Qur consent; o

2. Any other alternatve dispute resolution proceeding in which comgensatory monetany

damages are claimed. and o which the Insured submits with Qur consent.

P. Suit isnhew
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0.  Wrongful Act, either in singular or plural, means:

1. Any actual or alleged negligent act, error or omission, or negligent misstatement or

@ Wrongful Act, either in singular or plural. means:

Q. Wrongful Act
(Was 0.), and now

. ! ] : ! 1. Any actual or alleged negligent act, eror or omission, or negligent misstatement or references
?:zlfiaiii;?naitgfrn\:iigtslg the Insured in the rendering of or failure to render risleading statement by the Insured = the rendering of or failure to render “Personal and
2. Any actual or alleged négligent Personal Injury arising out of the Insured's rendering Frofessional Services; or Advertising
of or failure to render Professional Services. - . . _ . iury”
2. Any actual or alleged neglipent Persenal and Advertising Injury arising out of the Injury”.
Insured’s rendering of or failure to render Professional Services.

IV. EXCLUSIONS IV. EXCLUSIONS Throughout the
Exclusions
section, you will
note references to
“any Insured”

have been changed
to “the Insured”

in some
exclusions.
Corrected
bold-face where
appropriate as
well. Any
additional changes
are so noted.

We shall not be liable o make any payment for Loss in connection wih any Claim:

A, Based upon or ansng out of any dishonest, fraudulent, criminal, malicious, intenfional o
williul act or omession by any Insured or any loss expected or intended by any Insured;
prowided, however, this exclusion shall not apply wness there is a judgment, fina
adudication or adméssion adverse i such Insured establishing that such Insured commited
such conduct;

We shall not be liable to make any payment in connection with any Claim:

& Based upon or arising out of any dishonest, fraudulent, crminal, malicious, intentional or

willful act or omission by the Insured or any Loss expected or intended by the Insured,
provided, howsever, this exclusion shall not apply unless theme iz a judgment, fing
adudication or adméssion adverse to such Insured establishing that such Insured commitisd
such conduct and applies cnly to the Insured who partcipated in. acted with knowiedge of
or acquiesced to such conduc;

Removed “for
Loss’ inthe
Exclusions lead-in

Exclusion A. now
states that the
exclusion “applies
only to the
Insured who
participated in,
acted with
knowledge of, or
acquiesced to such
conduct;”

B. Based upon or ansing cut of any Insured ganng in fact any persenal profi or advantage to
which such Insured was not legally entitled;

. Based upon, ansing out of or in any way invoving any actual or alleged:

1. Bodly mury, including sickness, injury. dsease or death of any person; provided,
howiever, this exclusion shall not apply 1o emotional distress or mental anguish solely
based upon or arisng out of the Insured’s rendering of or failure to render
Professional Services: or

2. Damage to or destruction of any properdy, including loss of uss therect,

Based upon or arising cut of the Insured gaining n fact any persona’ profit or advantage to

which such Insured was not legaly entitled:;

Based upon, ansing out of, or in any way invohing any actual or alleged:

1.

Bedily injury. incuding sickness, imjury, disease or death of any person; provided,
however, this exclusion shall not apply to emotional distress or menta! anguish salely
based wupon or ansing out of the Insured’s rendering of or failure to render
Professional Services, or

Ciamage to or destruction of any property, incduding 'oss of use thereof,

ExclusionsB. —
same

Exclusion C. —
same.
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D. Based upon, arising out of or in any way involving any aciual or alleged infringement of 0. Haﬁlllad upon, arising I_:u; cF;r in ;rr!-r Way ino virr;u1 any actual or _al:leged irrflﬁngerrlf_m of any EXCI[USi?n D. -

; ; i st nielleciua property rights of ancther.  Howeever, this exciusion will not apply to mfringement appliesto
copyright, patent, trademark, trade name, irade dress, service mark or misappropriation of of copyright, frade name. frade dress or service mark. o misappropriation of adveriisng infringement of
ideas or frade secrets, piracy or plagiarism; deas committzd in the course of advertising by the Insured; ;

any intellectual

. . . L E. Based upon, arising cut of, or in any way nvohing: proper_ty rights.

E.  Based upon, arising out of or in any way invalving: Contains
1. Any pension, wefare or benefit plan erganized for the benefit of employses of any exception for
1 An ! . ) Insured: or advertising by the

. y pension, welfars or henefit plan organized for the benefit of employees of the Insured
Named Insured; or 5 A e oblioat ) o rustee fo ] ; '

! q = o : . Y Insured s cblijations or sendices as a UCiary or Slee Tor any pension, wellans . .

2, Any_ Insured's chligations OF Serviges as a fiduciary or lrugtee Under the Emplayee or bensfit plan organized for the bensft of employees of any Insured under ERISA, Exclusion E., item
Refirement Income Security Act of 1974, the Consolidated Omnibus Budget the Consosdated Omnibus Budget Reconciliation Act of 1985 (COBRA), the Pension 1. appliesto any
Reconciliation Act of 1985, tha Pension Benefits Act, including any rules or regulations Sfr”‘-'”saﬁspﬁg‘m' deﬂszrﬁ ﬂiﬂ'ﬂﬁﬁipp”‘? '"f;'i':ﬂ :;fI:FWE"EEE:‘:DgﬁE Insured; Item 2.
promulgatad under any of the foregoing, or any similar provisions of any state statutory State or local statutory or common aw regeing. arany e ! a’ds_fefefe;‘;e to
[aw or commen law: pensions wetlare

F.  Based upeon, arigng out of or in any way imvohing any Insured's actions, activities, or beneﬂ? plan
- ) . i \ . o responsibilites or dubies as a Third Party Claims Administrator of any plan, whether insured and Pension
F. Based upon, arising out of o in any way mvollwng any Insured's acfions, _acnwnes, or self-insured, except 35 provided under definfion |11, Professional Services; Protection Act of
responsihillities or duties as a third party claims administratar of any plan, whether insured or 2006 (PPA)
self-insured;
Exclusion F. —
adds “ except as
provided under
definition I11.N.
Professional
Services’
G.  Based upon, arising out of or in any way involving any: G.  Based upon, arising out of, or in any way involving any sums the Insured is cbligated to pay Exclusion G.
oy reazon of the assumption of liab™y in a contract or agreement. This exclusion doss not revised for clarity.

1. Liability of others assumed by any Insured in a written or oral contract or agreement;
or

2. Actual or alleged liability of any Insured under any written or oral contract or
agreement;

provided, however this exclusion shall not apply o liability of any Insured which would exist
in the absence of such contract or agreement;

apply to liability:

1. That the Insured would have in the absence of the contract or agreement, or

2. Assumed m 3 written contract or agreement which is fully exscuted prior fo the time of
any actual or alleged Wrongful Act for which the Claim in question is made, and
prowided that the coverage for the Claim otherwise appbes under this Policy. Selely for
the purposss of liab®ly assumed in @ writien contract or agreement, reasonable
attomey fees and necessary litigation expenses incurred by or for 3 party other than
the Insured are deemsad to be Loss (and not Claim Expenses), provided:

a.  Lishility 1o such parly for, or for the cost of. that pary's defense has alse been
assurned under the written confract or agreement in guestion, and

b.  Such attorney fees and litigation expenses are for defense of that party against a
Claim or Suit seeking Loss to which this insurance applies;
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release of any confidential or private information pertaining fo any Client, any director,
manager, pariner, member, officer or employee of any Client or any family member of any
such person;

of any confidential or private information pertaming 1o any Client. any drector. manager,
partner, member, officer or employee of any Client or any family member of any such
persan, but this exclusion shal not apply if such use o release was made without the
knowledge of the Insured seeking coverage;

H. Based upon, arising out of or in any way involving any actual or alleged warranty, promise, - . . Exclusion H. — No
guarantee of representation as to the value or yield of any Covered Products or as to non- H. Based tup:-n. ansing mt'.:f' or '2';1""15" \'ﬁlﬁf b "ﬁj ‘3’}:" E‘AEEI Q'r:‘lzlle’gf':dwa"‘:w' F"::'T' — change
guarantesed interest rates or future premium payments; GUAErANIEE O MEQTEsEniaton 25 & value or yield of any Love 0OLELS or as t non-

guaranteed interest rates or future premium paymenis:

Based upon, arising out of or in any way involving any actual or alleged: | Sased upon, arising out of, or in any way involving any Insured's aciual or al

1. Liability for any employment-related practices, acts or omissions, whether in viclation of : Empluymmr-related pmmil}EEul acts or omissions, whether in viclation of contract or statuiory Exclusi |
contract or statutory or common law, including without limitation: refusal to employ; - - ¥ - . - clusion 1.
wrongful termination of employment; discrimination or harassment of any kind: breach o sammon .Iaw. "-!cl‘.jd'”.g without limation: the rEfus?a !:{:- employ. wrongful termination D_f revised for clarity
of employment contract; wrongful demotion, evaluation, reassignment or discipline; employment; descrimination or haraﬁ_mem of any _k"'_'d-_ breach of ?le':ﬁ"mem mmm,
defamation, slander or libel; invasion of privacy, infliction of emotional distress; invasion wrongful demobion. evalustion, reassipgnment or discipline; defamation, s'ander or libel;
of privacy; or retaliation; or nvasion of privacy; inflicion of emotional distress; retaliabon;  malicious prosecution or

2. Discrimination or harassment of any kind, other than any discrimination or harassment ahuse of process; or the payment of, or failure to [ay Wages;
excluded in 1. above, against any person or entity; Exclusion J

J.  Based upon, arising out of or in any way involving any services performed by the Insured, A4 Based upon, arsing out of, or in any way mvohing any senvices performed by the Insured, revised for clarity
whether or not the Insured is licensed as such, as: whether or not the Insured is licensed as such, as: and adds
1. an accountant, architect, actuary, tax preparer or advisor (except for tax advice . . . . : “ registered

provided directly concerning a Covered Product), attorney, real estate agent or broker; 1. A fax preparer or advisor (except for tax adwvice prowided directly conceming a investment advisor
2. engineer, a financial planner or registered investment adviser, except as to services Covered Product), accountani, architect engineer, actuary, attomey. real estate invest t
directly related to a Covered Product; agent or broker, or fitle insurance agent or Invesimen
3. reoistered representative, securities broker or dealer; ’ ’ advisor
2 A financial planner. except as to services directly related to a Covered Product, or representative”
3 A& regisiered representative, registered investment advisor or investment advisor
represeniative, or securiies broker dealer;
. . Exclusion K.
K. Based upon, arising out of K.  Based upon, arising out of, or in any way imohving any Claim or dispute between Insureds revised for clarity
or wih ancther msurance agent or broker, registered representative. registered investment
1. The collection, payment or retum of, or the failure to collect, pay or refum, any aduisor or investment advisr representative including, but not limited to, any business
commission, fee, tax, or premiu; i| spute &n;;emlnﬂ mm;:sul:uns.tfees. r;hfr; |IE|:|.' ar E‘lmp&t& ar ET"?FPEHEEN'EnEi
. . . - - - OWeNEr, TS exciuson shal not apply 1 me ong arses oul Of Frofessiona
2 Aln;r dispute wnh another_mguranl:e age[ﬂ orllnroker, mcludmg, _Inut not limited fo, any Sarvices by an Insured rendered to such obher Insured, agent or broker a5 a Client.
dispute conceming commissions, fees, client lists or entilements; or provided the Insured rendering such Professional Service does not have any legal or Exclusion L —
3. Any commingling, misappropriation or convarsion of funds; equity interest in the subject of the insurance or investment procured for the Client; Adds statement
that the exclusion
L. Bassd upon, arising out of or in any way involving any actual or alleged unauthorized yse or | L Based upen, arisng out of, or in any way involving the Insured's unauihorized use or release shall not apply if

such use or release
was made without
the knowledge of
the Insured
seeking coverage.
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Based upon, ansing out of or in any way involving any hankruptcy, receivership,
conservatorship, insolvency, or financial inability to pay of any organization, including but not
limted to @ Product Provider, regardiess of when the financial impairment of such
organization hegan and whether or not any Insured was aware or could have heen aware of
the financial impairment of such organization; provided, however, this exclusion shall not
apply if at the time of the Wrongful Act the Product Provider was:

1. An admitted Property Casualty Insurance Company Rated B+ or better by AM. Best
Company, or a Life Insurance/Accident and Health Insurance Company rated A- or
hetter by A.M. Best Company;

2. A non-admitted insurance company rated A- or better by A.M. Best Company that is
also authorized 1o conduct business in the applicable state in which the Covered
Product involved was sold, placed or abtained, or;

3. The Product Provider was guaranteed by a governmental hody or bodies or operated
by a governmental body or bodies (including but not limited o assigned risk plans,
Joint Underwriting Association's, or fair plans) or was a County Mutual reinsured by
camiers rated B+ or better by AM. Best Company, or was part of the lowa
Communities Assurance Pools (ICAPS);

M.

Based upon, ansing out of or in any way woling any bankrupicy, receivership,
consereatorship, msoheency, or fnancial mability to pay of any entity, including but not limited
{3 Product Provider, regardiess of when the financa! imparment of such entity began and
whether or not any Insured was aware or could have been aware of the fmancial mpairment
of such entty. Howewer, this exclusion shall not apoly if at the tme of the placement or
renewal of coverage the Product Provider was:

1. An admitted insurance company rated B+ or betber by A M. Bast Cormpany,

2. Anon-admitied insurance company rated A- or better by AM. Best Company
that is also authorzed to conduct business in the apptcable state in which the
Covered Product was sold, placed or obtained, or

3. The Product Provider was guaranteed or operated by a govemmental body or
bodies (inchdng, but not limited to assigned risk pfans, Joint Undenariting
Assocations, Siate or Federal Flood, Wind or FAIR pools or plans, or guaraniee

funds), or was 3 County Mubua' reinsured by carriers rated B+ or better by A M. Best
Company;

Exclusion M
revised for clarity
and removes
reference to “lowa
Communities
Assurance Pools
(ICAPS)".

Based upon, arising out of or in any way involving the dirct or indirect placement of, or any
recommendation to place, any Client's insurance, coverage, funds, pramium, or product with

or in any Product Provider, entity or vehicle not licensed to fransact such business in the
state or jurisdiction in which such business was conducted; provided, however, this exclusion
shall not apply with respect to any Product Provider authorized or approved as a surplus
lines insurer or carrier in the state or jurisdiction in which such business was conducted;

Based upon, arising out of or in any way involving any promissory notes, viatical or life
seftlements as investments or contracts or viafical investment pools or any securities (as
defined in the Securities Act of 1933, the Securities Exchange Act of 1934, the Investment
Company Act of 1940, and the Invesiment Advisers Act of 1940, and any amendments
thereto) backed by viatical settlements, commodities, commodity future contracts, or option
contracts;

Based upon, arising out of or in any way involving the offering, sale or servicing of any
structured settlement; provided, however, this exclusion shall not apply to a Claim solely
hased upon or arising out of the selling or servicing of a Covered Product utilized to fund a
structured settlement;

Based upon, ansing out of, or m any way involving the direct or indirect placement of, or any
recommendation 1o place, any Client’s insurance, coverage, funds, premum, or product with
or in any Product Provider, entity or vehicle not authorzed 1o transact such busimess in the
state or jurisdiction in which such business was conducted, provided, howsver, this exclusion

shall net apply wih respect to any Product Provider autherized or approved as a surplus
nes insurer or carrier in the state or jursdiction in which such busness was transacted;

Based upon, arsing cut of, or in any way involving any:

1. Promissory notes,

2. Wistizal or life settlernents as invesiments. or viatical investment pools, or

3. Securiies (35 defined in the Secunties Act of 1933, the Securibes Exchangs Act of
1824, the Investment Company Act of 1840, and the Investment Advisers Act of 1840,
and any amendments thereto). or

4. Commodities, futures contracis. or option confracts;

Based upon, arising out of, or m any way invoiving the offering. sale or senicng of any
structured settement. provided. howewer, tis exclusion shall not apply to a Claim solely
pased upon or arsing out of the selling or senvcing of 3 Covered Product utilized to fund a
structured setilement;

Exclusion N.
Changed
“licensed” to read
“authorized”.

Exclusion O.
revised for clarity.

Exclusion P. —No
change.
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Based upon or arising out of:

1. Any Wrongful Act or any fact, circumstance or situation which has been the subject of
any notice given under any insurance palicy prior fo the Inception date of this Palicy;

2. Any cther Wrongful Act whenever occurring, which, together with a Wrongful Act
which has been the subject of such notice, would consfitute Interrelated Wrongful
Acts; or

3. Any Wrongful Act of which the Insured had actual or constructive knowledge as of the
Inception of this Policy and which could have reasonakly been expected to result in a
Claim;

Based upon or arising out of:

1. The oral or written publication of material, if done by or at the direction of the Insured
with knowledge of its falsity; or

2. The oral or written publication of material whose first publication took place before the
Retroactive Date;

Based upon, arising out of or in any way involving any actual, alleged or threatened
discharge, dispersal, seepage, migration, release or escape of any solid, liquid, gaseous,
thermal, or aural irritant, pollutant, contaminant, including but not limited to, noise, lead,
asbestos, smoke, vapors, soot, fumes, acids, alkalis, chemicals, or waste materials (including
those that are or are fo be stored, recycled, reconditioned or reclaimad), into or upon land,
air, water or property; or

Based upon, arising out of or in any way involving any nuclear reaction, radiation, radioactive
contamination or radicactive substance, in any form, no matter how emitted.

Q.

Based upon or arising out of:

1. Any Wrongful Act or any fact. circumnstance or situation which has been the subect of
any notice given under any insurance policy prior fo the Inception date of this Palicy,
and

2. Any other Wrongful Act whenever ocourrng. which, topether with a Wrongful Act
which has been the subjsct of the notice in (1., above, would constitute Interrelated
Wrongful Acts;

For Personal and Advertising Injury based upon or arising out of:

1. The oral or wrtten publication of material, if done by or at the direction of the Insured
with knowledge of its falsity, or

2. The oral or written publizaton of matenal whose first publication took place before the
Retroactive Date;

Based upon, ansing out of, ar in any way imvelving any actual or alleged violation of

1. The Te'ephone Consurner Protection Act (TCPA), including any amendment of or
addibion to such law.

2. The CAN-SPAM Act of 2003, including any amendment of or addition to such law, or
3 Any statute, ordinance or regulation other than the TCPA or CAN-SPAM Act of 2003

that prohibits or limits the sending, transmitting, communicating, or distribution of
material or information.

Exclusion Q.
minor edits for
clarity and item 3.
isnow an
exception to
Exclusion A

Exclusion R. —
Now references
“Personal and
Advertising
Injury”

Exclusion S. is
new re: 06 07
edition 144213.

Pollution &
nuclear exclusion
(prior exclusion S.
and T.) have been
removed.

LIMIT OF INSURANCE AND DEDUCTIBLE

A.  The Limit of Insurance shown in the Declarations as applicable each Claim is Our maximum
liability for Loss resulting from any one Claim and the Limit of Insurance shown in the
Declarations as applicable in the Aggregate is Our maximum liability for all Loss resulting
from all Claims made during the Policy Period.

B.  We shall only be liable to pay Loss and Claim Expenses in excess of the Deductible shown
in the Declarations, which Deductible shall apply to each and every Claim.

The Deductible may only be satisfied by an actual cash payment by You and may not be
satisfied by the release of a claim or counterclaim. You agree that the Deductible shall be
uninsured.

LIMIT OF INSURANCE AND DEDUCTIBLE

& The Limit of Insurance shown in the Declarations as applicabls o each Claim is Our
miaximum Fzhility for Loss resultng from any one Claim.  Without regard to the number of
Claims or Insureds against whom a Claim has besn made. 37 Loss arsing out of the sams
Wrongful Act or Interrelated Wrongful Acts will be subject fo the =ach Claim limit of

ability in effect the first Claim arsing out of the Wrongful Act or Interrelated Wrongful
Acts was made.

8. The Limt of Insurance shown in the Declarstions a5 applicsble in the Aggregate is Our
miazirmum Eability for 37 Loss resutting from 37 Claims made during the Policy Period.

C. We shall on'y be liable te pay Loss and Claim Expenses n excess of the Deductible shawn
n the Declarations, which Deductible shall apply to 2ach and every Claim. The Deductible
does not increase the Limit of Insurance.

The Aggregats Deductible Fmit that applies for all Claims first made during the Policy Period
will not exceed thres tmes the Deductibie shown in the Declarations Page. The Aggregate
Deductible lim4 applies ssparately to 2ach consecutive annua’ Pelicy Period.

D.  If We pay all or pari of any Deductible amount, We will notify the Named Insured of Qur

payment of the Deductibie, and request reimbursernent. The Named Insured wi pay Us for
the part of the Deductible We paid within thirty {20) days of Our request.

E.  The Deductible may only be satsfied by an actual cash payment by the Named Insured and

may not be =atisfied by the release of a claim or counterciam.

V. Limit of
Insurance and
Deductible -
Moved claims
definition (111. B.)
verbiageinto
section paragraph
A., claified
deductible
application and
adds an Aggregate
Deductible (which
was done by
endorsement
previously)
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VI CONDITIONS Wl CONDITIONS VI Conditions:
- A. Entire
A, Entire Agreement :
g & Enfire Agreement Agreement —No
) N i ) . change
It is agreed that this Policy together with any endorsements and the Declarations consfitute ) )
the enfire agreement existing between You and Us. It s agreed that this Policy together with any endorsements and the Declaratons constitites
the entire agreement existng betwesn You and Us.
B. Extended

B. Extended Reporting Period Reporting Period

1. If the First Named Insured or We cancel or non-renew this Folicy for any reason other . i N Changed solo
than for non-payment of premium, the First Named Insured shall have the right, upon 8. Extended Reporting Period be similar to ISO
nayme_nt ofthe additional pre_mium statgd in the Decla_ra:ions: to purchase an Extended provisions re:
Reporting Period of the duration stated in the Declarations. 1 We wil provide an Extended Reperting Period as described below if this policy is ERPs, i.e.

2. The Extended Reperting Period applies only to a Claim first made against the You and ,T.:;GE"Ed -:.;Jr-l_n:up"-ﬁ"a#_e: -":,.. an}'rmﬁcnfher;'lan n-illjpa};;et‘l;dlnf :;";'HIIJ_I‘; or f provisions for
reported to Us during the Extended Reporting Period, but only for a Wrongful Act ! ren_E‘-'-’m IEEI DliCy Wi DF_""_I'.E";EIHI?I as & Retroactive ater than the date Basic and
committed or allegedly committed before the end of the Policy Period and that would Showin in the Lieciarations of ints Fobcy. Supplemental
have heen coverad by this Policy if such Claim had been first made during the Policy
Period. 2 Extended Reporting Pericds do net extend the Policy Period or changs the scops of ERP_S are

coverage provided. Ones in efect, Extended Reporting Pericds may not be canceled provided. Adds

3 As a condition precedent to 1. and 2. above, all of the following apply: prici ng for

) ) - ) 3 Extended Reporting Pericds do net apply to Claims that are covered under any Supplemental ERP
a.  The total premium due for this Policy must have been paid. subsequent insurance You purchase or that would be coversd but for exhaustion of terl?r?s of 12345
b. The Extended Reporting Period is available by endorsement for an additional the amount of insurance applicable to such Claims and 10yrsand
premium. Such additional premium to be determined at the time of purchase. It adds ch .
will take effact only if, within ninaty (90) days after the end of the Policy Period, 4. All Claims under Extended Reporting Percds must be reported to Us in accordance S changein
the First Named Insured requests it from Us in writing and pays to Us the with Conditions V1. D. control
additional premium dus. notification .
5 - E ina Pari
C. The right to purchase an Extended Reporting Period will lapse unless We receive = Basic Extended Reporting Pericd
written netice of such election, together with payment of the additional premium o R . . .
due is received, within ninety (90) days after the end of the Policy Period. a.  ABasic :x:ende:.:l Reporiing Period s JUTE'T"]JI*'J'E"}'.F'TE"}"":'E':‘ witheut additenal
charge. This pericd stars at the date of Policy fermination or the end of the
d.  The Extended Reporting Period does not extend the Policy Period or change Palicy Period, whichever is earlier, and lasts for siey (B0) days.
the scope of coverage provided by this Policy. o
) L ) ) b.  Claims made against the Insured within sixly (50) days after Policy termination
e. The Extended Reporting Period is not cancelable, and the premium will be . . P _ . "
- . ; - ) or the end of the Policy Period, whichever s earlier, and which arse cutof a
d o full d at th tion date of such Extended Reporting Period. o . Lo .
semed fully eamed athe meeption gate of suc ended Reporting Fenc Wrongful Act that was commitied during the Policy Period but not before the
f. The Extended Reporting Period will be subject to this Palicy's remaining Limit of Retroactive Date, if any, stated in the Declarations, wil be deemed to have

Insurance, it any, and the purchase of the Extended Reporting Perod will not
reinstate or increase any Limit of Insurance provided by this Policy.

pe=en made on the last day of the Policy Perod.

c.  The Basic Extended Reportng Peried does not renstate or merease the Limits of
Insurance.
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a.

Li% Supplemental Extended Reporting Period

A Supplemental Extended Reportng Period is ava’able by endorsement and for
an addiional charge. The terms and charges are shown in d. below. This
Supplemental Extended Reporting Pered begins when the Basic Extended
Reporting Perod, deseribed in 5. above, ends. You must give Us a written
reguest for the endorsement within sty (80) days after the end of the Policy
Periced. or Policy termination date, whichever is earlier. The Supplemental

Extended Reporting Pencd will not go inte effect unless the additicnal premium
forit is paid promiptly when due. Such prermium will be deemed fuly samed at
the inception date of the Supplemental Extended Reporting Period.

The Supplemsntal Extended Reporting Peried endorsement w sef forth the
specific terms applicable to the Supplemental Extended Reporting Period
selected. Claims made against the Insured within the term of the Supplementa
Extended Reporting Percd which arize out of 2 Wrongful Act that was
commitied during the Policy Period. but not before the Retroactive Date, f any,

stated in the Declarations, will be deemed to have been mads on the last day of
the Policy Period.

The Supplemantal Extended Reporting Peried does not reinstate or increase the
Limits of Insurance.

Supplemental Extended Reporting Pered terms and comespondng additicnal
pramium percentages:

Tem (Years) Rate (% of Expiring Annual Premium]
T

i 7%
2 100°%
3 130%
4 160°%
5 200%
10 3004

If the Named Insured fa's o notify Us of a changs in control  within siay (80)
days of such change, pursuant to Condition M.. below, they will not be elighle to

purchase any Supplemental Extended Reportng Period coverage that they might
ctherwise be entitled io.

Side By Side Comparison — Editions 09 05 v 06 07, Page 17 of 21




Independent Property & Casualty Insurance Agents Errorsand Omissions Liability I nsurance Cover age — 144213
Fireman’s Fund I nsurance Companies®

C.

Liberalization

I We adopt a change in Qur forms or rules during the tarm of this Palicy which would
broaden the coverage provided by any fom that is a part of this policy without an exira
premium charge, the broader coverage will apply to this policy. This extension is effective
tpon the approval of such broader coverage in your state.

Reporting of Potential Claims

If during the Policy Period, You first become aware of a Wrongful Act which might
reasonably be expected fo give rise to a Claim and, during the Policy Period or within sixty
(60) days after the end of the Policy Period, give written notice to Us of such Wrongful Act
as required below, then any Claim subsequently made against You by reason of such
Wrongful Act shall be deemed to have been first made during the Policy Period.

Written report of a potential Claim shall include:

1. The specific facts or circumstances which constitute the Wrongful Act, including the
date(s) thereof, and the Insured involved;

2. The date and circumstances by which You became aware of such Wrongful Act; and

3. The Loss that may reasonably result.

(TR

Liberalization

If We adopt 3 change m Our forms or rules during the term of this Polboy which wou'a
broaden the coverage provided by any form that is a part of this Pobcy without an extra
premium charge, the broader coverage will apoly 1o this Policy. This extension is effectve
upen the approval of such broader coverage in Your headguariers siate

Reporting of Potential Claims or Actual Claims
Reporting of Potential Clams
f during the Policy Period, You first become aware of 3 Wrongful Act which might
reasonably be expected to give rise 1o a Claim, and during the Policy Period give
written motice fo Us of such Wrongful Act as reguired below. then any Claim
suzsequently made aganst You by reazon of such Wrongful Act shall be deemed to
hawe been first made during the Policy Pericd.

Writen repon of 3 potentia’ Claim must nelude:

a. The specific facts and crcumstances which consfitute the Wrongful Act
nzluding the date(s) therzof, and the Insured and Clients invoived,

b.  The date and circurmnstances by which You became aware of such Wrongful
Act; and

c. The Loss that may reasonably result

Rezporting of Actual Claims

(o]

You sha' provide notce o Us 35 soon 3s praclicabie after 3 Claim is first made
against You. Ths notice shall be deemed sent to Us enly if it is received by Us via
facsmile or electronic mail or sent by You by prepad regstered or return-receipt-
requested mal propery addressed to Us at the address shown in or aitached to this
Policy.

C. Liberalization
Added the word
“headquarters’ in
last line.

D. Reporting of
Potential Claims
and Actual
Claims:

e Removed 60
day reporting
for potential
claims after
the Policy
Period

o Clarified what
needsto be
reported with
potential
clams

e Added Actual
Claims
reporting with
60 days notice
(from 90 days
whenitem 2.
under
Authorization
Clause/Notices
condition)
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1. By acceptance of this Policy by payment of premium, You agree that the First Named
Insured shall act on Your hehalf with respect to the giving and receiving of notice of
any cancellation, non-renewal, the payment of premiums, the receiving of any return

premiums that may become due under this Policy, or any other notices regarding
coverage or other matters.

2. You shall provide notice to Us as soon as practicable after a Claim is first made
against You but in no event later than ninety (50) days after the Policy Period. This
notice shall be deemed sent to Us only if it is received by Us via facsimile or electronic
mail or sent by the Insured by prepaid registered or return-receipt-requested mail
properly addressed to Us as set forth in the Declarations. Motwithstanding the
requirement that the Claim must be first made and reporied to Us during the Policy
Period, if continuous coverage is in effect pursuant to consecutive policies issued by
Us, a Claim may be first made against the Insured during one Policy Period and may
e reported to Us in writing during the consecutive, immediately following Policy Period
without constituting a violation of this provision.

3. Mo insurance agent or broker is appointed or authorized by Us to receive the notice
required by this Policy. Your notice to any insurance broker or agent shall not be notice
to Us, unless and until We receive actual notice at the above address.

By accepiance of this Policy by payment of premium. You agree that the First Named
Insured shall 3¢t on Your beha'f with respect o the gwing and recewing of notice of any
cancellation, non-renewa, the payment of premiums, the receving of any rsium premiums
that may become due under this Policy. or any other nofices regarding coverage or other
matiers.

E. Action Against Us E. Legal Action
1. No one shall sue Us unless the following conditions precedent are met: E Legal Action Against Us Against Us—
Changed to ISO
a.  There has been full compliance with all the terms of this Policy and No person or crganization has 3 right undsr this Policy: stylere: this
b.  The amount of the Your obligation to pay shall have been finally determinad condition
either by judgment against You after actual and contested frial on the merits, or . . . . .
by writien agreement of the You, the claimant, and Us. 1. ;I'n-:;ijl:;lgdl_.lzras a party or otherwise bring Us into a Suit asking for damages from an
2. Any person or organization or the legal representative thereof who has secured such
judgment or written agreement shall thereafter be entitled to recover under this Palicy . To sue Us on this Folicy uniess all of its terms have been fuly complied with
to the extent of the insurance afforded by this Policy. - ey ¥ s )
3. Nothing contained in this Policy shall give any person or organization any right to join A persen or -_:rganiz,aﬁl:-n may sue us io Fecover on an agresd settement or on 3 fna!
Us as a co-defendant in any action against the You to determine the Your liability. judgment against an Insured; but We will not be liable for damages that are not payable
Your bankruptey or insolvency shall not relisve Us of any obligation hersundear. under the terms of this Policy or that are i excess of the applicable limit of insurance. An
agreed settement means 3 settlement and release of liability signed by Us, the Insured and
F. Subrogation and Assignment the claimant or the camant’s legal representative. F. Subrogation
1. When We pay under this Policy, We receive the Your rights against third parties and F.  Subrogation and Assignment and Assignment
may subrogate against third parties. You are required to execute and deliver any Changed tQ 1SO
instruments and_ papers and do wha!te\.rgr else is necessary to secure Our rights. You 1 f the Insured has rights to recover all or of any payment We have made under stylere: this
agree not to prejudice Our subrogation rights. this Policy, those rights are transferred to Us. The Insured must do nothing to impar condition
. . o . 3 . ) them. At Our request, the Insured will bring Suit or transfer those rights to Us and
2. You may not assign any interest in this Policy unless We give Our prior written help Us enforce them.
consent.
2 You may not assign any interest in this Policy un'ess We give Our prior written
consent.
- G. Changes Last
G. Changes - anges line, the word
is Poli i i Th of this Poficy shall net be waived or changed by endars issued b “any” changed to
The terms of this Policy shall not be waived or changed, except by endorsement issued by e tems of this <y shall not be waned or changed, except by en ement issued by “our”
Us to form a part of this Policy. Notice to any agent or broker or knowledge possessed by Us to form a part of this Paolicy. Motice to any agent or broker or knowledge possessed by ur-.
any agent or broker or by any other person shall not effect a waiver or change in any part of any agent or broker or by any other person shall not effect a waiver or change in any part of
this Palicy or stop Us from asserting any right under the terms of this Paolicy. this Palicy or stop Us from assering Owr rights under the terms of this Polizy.
H.  Authorization Clause/Notices 4.  Authorization Clause/Motices F. Authorization

Clause/Notices —
Paragraph 1, same;
Claims notice
requirement that
was under this
condition is now
D.2. Reporting of
Potential Claims.
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Other Insurance

1. Theinsurance provided by this Policy shall apply only in excess of any other insurance
available to You and shall not contribute with other such insurance.

If You have other insurance against the Loss covered by this Policy, this Policy shall

excess over any other valid and collectible insurance and then shall apply only in the
amount by which the applicable Limit of Liability of this Policy exceeds the sum of the
applicable Limit of Liability of all such other insurance.

This provision will not apply if the Insured has similar coverage with Us, or one of Our
affiliates. In this event, the Insured must elect under which policy the claim will be
made and the other policy will be void and any premium will be refunded.

2. You shall provide notice to all other insurers which reasonably might provide coverage
as soon as practicable after the Your receipt of a Claim or obtaining information
regarding a potential Claim.

Other Insurance

[ %]

The insurance provided by this Policy sha® apply on'y in excess of any other msurance
available to the Insured and shall not conbrbute with other such msurance. If the
Insured has other msurance for the Loss covered by this Policy, th's Policy shall be
excess over any other valid and collectible insurance and then shall apply only in the
amaunt by which the applicable Limit of insurance of th's Policy excesds the sum of the
applizable Limit of Insurance of all suzh other msurance.

This prowvision wl not apply if the Insured has smilar coverage with Us, or one of Our
affiliates. In this event, the Insured must elect under which policy the Claim will be
made. —

The Insured shall provide notice to 3° other inswrers which reasonably might provide
cOVerage 3s soon as practicable afer

a.  Recsiptof a Claim;
k. Obtaning infermation regarding a potenta’ Claim: or

. We request such notice be given.

I. Other

Insurance—

e Iteml, 2™
paragraph,
removed “and
the other
policy will be
void and any
premium will
be refunded”;

e Item2—Adds
statement “We
reguest such
notice be
given.”

Conformance With State Statutes J. Conformance With State Statutes
; PRI T " " S— : ; Tems of this Potcy that are in confict with the statutes of the state or province in which this J. Conformance
Terlmslof.tms Policy .hq. are in conflict with the statutes of the state or province |_n which this Poiicy is ssued and deliverad to You are hereby amended to conform to such statutes. With State
Paolicy is issued and delivered to You are hereby amended to conform to such statutes.
Statutes— No
Change
K.  Cancellafion and Nonrenewal

Cancellation and Nonrenewal
1. Cancellation

a. The First Named Insured may cancel this Policy by mailing or delivering to Us
advance written notice of cancellation. The Policy Period will end on the
effective date requested.

b.  We may cancel this Policy only in the event of non-payment of premium, and if
We cancel for non-payment of premium, We will mail by first class or certified
mail, to the Named Insured and the agent or broker of record, at their last
address known to Us, written notice stating the reason for cancellation, at least
twenty (20) days before the effective date of cancellation.

C. Motice of cancellation will state the effective date of cancellation. The Policy
Period will end on the date of cancellation.

d. If this Policy is cancelled, We will send the First Named Insured any premium
refund due. If We cancel, the refund will he the pro rata uneamed premium. [f
the First Named Insured cancels, the refund may bhe less than pro rata. The
cancellation will be effective even if We have not made or offered a refund.

e. A post office certificate of mailing or certified mail receipt will be sufficient proof of
mailing of notice.

Cancellation

a

o

The First Named Insured may cancel this Policy by mailing or deliverng io Us
advance written nofice of cancelation. The Policy Period will end on the
effective date requested.

We may cancel this Pofcy on'y in the event of non-payment of premium, and if
We cance! for non-payment of premium, We wil mail by first class or cerified
mail, to the Named Insured and the agent or broker of record, at their last
address known 1o Us, writien notice stating the reason for cancellation. at least
ten (10) days before the efective date of cancellation, or as stated in the state
specific changes endorsement attached to this Policy.

Motice of cance'ation w' state the effective date of cancellation. The Policy
Period will end on the date of cancelation.

If this Palicy iz cancelled, We w send the First Named Insured any premium
refund due. If We cancel, the refund will be the pro rata unearned premium. f
the First Named Insured cancels, the refund may be less than pro rata. The
cancellation wil be effective even i We have not made or offered a refund.

A post office cerificate of mailing or certified mail recept will be sufficient proof of
mailing of notice.

K. Cancellation
and Nonrenewal

Item 1.
Cancellation, same
except b. that now
stateswhen We
cancel, we
providelO days
notice...”or as
stated in the state
specific changes
endorsement
attached to this
Policy.”

(The prior
condition allowed
for 20 day notice
and no reference
to state changes
endorsement

Side By Side Comparison — Editions 09 05 v 06 07, Page 20 of 21




Independent Property & Casualty Insurance Agents Errorsand Omissions Liability I nsurance Cover age — 144213
Fireman’s Fund I nsurance Companies®

2. Non-renewal by Us
a. We are not required fo renew this Policy when it expires.

b. If We elect not to renew this Policy, We will mail by first class or cerified mail, to
the Named Insured and the agent or broker of record, at their last address
known to Us, written notice stating the reason for non-renewal, at least sixty (60)
days but not more than one hundred and twenty (120) days hefore the effective
date of non-renewal.

[ Notice of non-renewal will state the effective date of non-renewal. The Policy
Period will end on the date of non-renewal.

d. A post office cerlificate of mailing or certified mail receipt will be sufficient proof of
mailing of notice.

a“.

Non-renewal by Us
3. We are not reguired fo renew this Policy when it expires.

b. I We elect not to renew this Policy, We will mail by first class or cerified mail, to
the Mamed Insured and the agent or broker of record, at their last address
known to Us, written notice stabing the reason for non-renewal. at least sty (80)
days. but not more than one hundred and twenty (120} days before the effective
date of non-renevial.

c. Motice of non-renewa’ wll state the effective date of non-renswal. The Policy
Period will end on the date of non-renewal.

d. A postoffice centifcate of mailing or certified mail receipt will be sufficent proof of
mailing of notice.

Item 2. Non-
renewal By Us—
No Change

Il

Bankruptcy

Bankruptey or nsohiency of the Insured or of the Insured's estate wil not relieve Us of Qur
obligations under this Policy.

Motification of Change of Control of Named Insured

If during the Policy Peried there is an acquisition of the Named Insured. or of 3 majority of
1= assets, by ancther individual or entity. or there s a merger or consobdation of the Named
Insured with another entty such that the Mamed Insured is not the surviving entify. then
coverage under this Policy shall continue for sixty (20) days after the date of such acgusition.
merger, consobdation or change of control, but ony with respect to a Wrongful Act coourring
prior to the acquisition, merger, conscldation, or change in control.

The Named Insured shall give Us written notice of such event within sixty (80) days of the
acquisition, merger, consolidaton or change of control together with any information We may
reguire.

The appointment of any state or federal official, agency or court of any receiver, trusiee,
examiner, conservator, liguidator, rehabiator or similar official to take control of. supervise,
manage or liguidate the Named Insured. or the Mamed Insured becoming a debior
possessicn within the meaning of the Unided States Bankruptcy Code or similar lega’ status
under foreign law, shall not be consdersd an acgussiton.

L. Bankruptcy &
M. Notification of
Change of
Control of
Named Insured
are new

This Policy is not valid unless a Declarations page is signed by Our authorized rapresentative.

[N'WITNESS WHEREOF, We have caused the signatures of Our executive officers to he affixed hereto,
and have caused this Policy fo be countersigned by Our authorized representative.

This Paolizy is not valid un'ess a Declarations page is signed by Our authonzed representative.

I WITHESS WHERECF, We have caused the signatwres of Our execwtive officers to be affxed hereto,

and hawe causad this Policy to be countersigned by Our authorzed represeniative.

No change
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Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Independent Property & Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

Schedule

Name(s) of Employees:

Information required to complete this Schedule, if not shown above, will be shown in the
Declarations.

Section |ll. DEFINITIONS, G. Insured is amended by the addition of the following:

Any The individuals who were was, or is are, an employees of any the Named Insured
performing Professional Services for their own “Personal Production.”

Such individual(s) shall be designated by name in the above Schedule.

As used in this endorsement, “Personal Production” means Covered Products placed pursuant
to such individual's direct contract with a Product Provider and which are not placed for or on
behalf of the Named Insured.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President

143307 9-05-6-07
© 2007, Fireman's Fund Insurance Company, Novato, CA. All rights reserved.




Marked Copy

Blanket Independent Contractors With Separate Shared Limit —

144319 090506 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage

B- A.Solely with respect to coverage Independent Contractor coverage afforded under Section
I11.G.2.c., this Policy is amended by this endorsement as follows: Section V- Limitoflnsurance
and-Deductibleis-amended-as-follows:

Section V. LIMIT OF INSURANCE AND DEDUCTIBLE is amended as follows:

1. Paragraph & F. is added: is-deleted-in-its-entirety-and-replaced-by-the following:

G- F. AThe $2,500 Rer Each Clalm Deductlble applles to the coverage afforded by this
endorsement Ay J

2. Paragraph B- G. is added:

D-_G. The Limits of Insurance-Liability applicable to all independent contractors listed in
the schedule above is $1,000,000 rer each Claim and $1,000,000 Aggregate;. Tthese
limits apply in addition to the Limits of Insurance-Liability stated in the Policy Declarations.

Pramium-
e h-

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Specified Independent Contractors With Separate Shared Limit —

144318 090506 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Schedule

Name(s) of Independent Contractors: Retroactive Date:

Information required to complete this Schedule, if not shown above, will be shown in the

Declarations.

—feHewmgL Sect|0n III DEFINITIONS G Insured item 2.is amended by the add|t|on of d,
following:

d. The individual scheduled above, but only while acting as an independent contractor for
the Named Insured pursuant to a written agreement with the Named insured which was
in effect at the time of the Wrongful Act for which Claim is being made, as long as that

Wrongful Act is after the Retroactive Date, if any, shown in the schedule above.

B. This Policy is amended solely with respect to the coverage afforded by this endorsement as
follows: Section V- Limit-oflnsurance-and Deductibleis-amended-as-follows:

Section V. Limit of Insurance and Deductible is amended as follows:

1. Paragraph C: F. is added: is-deleted-in-its-entirety-and-replaced-by-the following:

C: F. AThe $2,500 Per Each Clalm Deductlble applles to the coverage afforded by this
endorsement may y y

2. Paragraph B- G. is added:

B-_G. The Limits of Insurance-Liability applicable to all independent contractors listed in
the schedule above is $1,000,000 per each Claim and $1,000,000 Aggregate;. Tthese
limits apply in addition to the Limits of Insurance-Liability stated in the Policy Declarations.

Drnmnlm

All other terms and conditions of the Policy remain unchanged.
This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Specified Independent Contractors - 144317 69-65-06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Schedule

Name(s) of Independent Contractors: Retroactive Date:

Information required to complete this Schedule, if not shown above, will be shown in the
Declarations.

We-agree-with-you-asfollows:

—follewing=Section Ill. DEFINITIONS, G. Insured, item 2. is amended by the addition d.,
following:

d. The individual or entity scheduled above, but only while acting as an independent
contractor for the Named Insured pursuant to a written agreement with the Named
insured which was in effect at the time of the Wrongful Act for which Claim is being
made, as long as that Wrongful Act is after the Retroactive Date, if any, shown in the
schedule above.

B. This Policy is amended solely with respect to the coverage afforded by this endorsement as
follows: Section V- Limit-of-lnsurance-and-Deductibleis-amended-as-follows:

Section V. LIMIT OF INSURANCE AND DEDUCTIBLE is amended as follows:

1. Paragraph & F. is added: is-deleted-in-its-entirety-and-replaced-by-the following:

G- F. AFhe $2,500 Rer Each Clalm Deductlble applles to the coverage afforded by this
endorsement ay J

2. Paragraph B- G. is added:

B-_G. The Limits of Insurance-Liability applicable to each independent contractor listed in
the schedule above is $1,000,000 per each Claim and $1,000,000 Aggregate;. Tthese
limits apply in addition to the Limits of Insurance-Liability stated in the Policy Declarations.

Dramium:-
e

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Defense Within Limits — 144263 6905 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Independent Property & and Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

THIS CHANGE TO LIMIT APPLIES TO THE COVERAGE FORM TO WHICH IT IS ATTACHED
AND ANY ENDORSEMENT ALSO ATTACHED

A. Section|. COVERAGE, B. Defense, Investigation and Settlement of a Claim, paragraph
3., items a. and b. are deleted in their entirety and replaced by the following:

a. We shall pay all Claim Expenses that We incur in any such Claim until the Limit of
Insurance shown in the Declarations is exhausted. We have no obligation to pay
Claims Expenses, to defend, or to indemnify, once the Limit of Insurance is exhausted;

b.  Our right and duty to defend the Insured and to pay Claim Expenses ends when the
Limit of Insurance set forth in the Declarations is exhausted by payment of Claim
Expenses and Loss;

B. Section V. LIMIT OF INSURANCE AND DEDUCTIBLE, items A. and B. are deleted in their
entirety and replaced by the following:

A. The Limit of Insurance shown in the Declarations as applicable to each Claim is Our
maximum _liability for Loss and Claim Expenses resulting from any one Claim.
Without regard to the number of Claims or Insureds against whom a Claim has been
made, all Loss and Claim Expenses arising out of the same Wrongful Act or
Interrelated Wrongful Acts will be subject to the each Claim limit of liability in effect
the first Claim arising out of the Wrongful Act or Interrelated Wrongful Acts was
made.

B. The Limit of Insurance shown in the Declarations as applicable in the Aggregate is
Our_maximum liability for all Loss and Claim Expenses resulting from all Claims
made during the Policy Period.

All other terms and conditions of the Policy remain unchanged.
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Financial Products: -Mutual-Funds-Greup-Plans Variable and Equity Indexed Products, Mutual
Funds and Securities Preduets Extension Endorsement - 144242 09-05-06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Property & and Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

Schedule

Financial Products: Variable and Equity Indexed Products, Mutual Funds and Securities Extension

Deductible: $ Each Claim

Limit of Insurance: $

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

at The Policy is amended solely with

respect to the coverage afforded by thls endorsement as foIIows—

1.A. The Deductible applicable to Claim Expenses and Loss each Claim within the
coverage afforded by this endorsement is_shown in the Schedule above:. An Aggregate Deductible
limit does not apply to this coverage.

$————— ecachClaim-

2B. $ The Limit shown in the Schedule above is Our maximum liability for all
Loss resulting from any one Claim within the coverage afforded by this endorsement and also is Our
maximum liability for all Claims made during this Policy Period within the coverage afforded by this
endorsement, and such Limits are part of and not in addition to, Our aggregate Limit of Insurance for
all Claims made during this Policy Period shown in the Declarations.

3C. Section Ill. DEFINITIONS, D. Covered Product is amended by the addition of the following:

Covered Product;—either-in-the-singular—or—plural; also means the following products offered by a

Product Provider:

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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1.

Variable life and variable annuity products sold or serviced by the Insured as a properly
licensed Registered Representative or Reaqistered Investment Advisor or Investment
Advisor Representative;

Equity Indexed Annuities;

Mutual Funds, whether or not offered by a Product Provider, which are registered with the
Securities_and Exchange Commission and sold or serviced by the Insured as a properly
licensed Registered Representative or Registered Investment Advisor or Investment
Advisor Representative; or

Any Securities, whether or not offered by a Product Provider, sold or serviced by the Insured
as _a properly licensed Registered Representative or Reqgistered Investment Advisor or

Investment Advisor Representative.

4D. Section Ill. DEFINITIONS, -M.N. Professional Services is amended by the addition of the following:

Professional Services also means those services rendered in connection with a Covered Product by
an Insured to a Client in the conduct of the-Named Insured’s profession as a properly licensed
Registered Representatlve or Reglstered Investment Adwseor or Investment AdV|sor

Section Ill. DEFINITIONS is amended by the addition of the following:

P-R. Registered Representative,eitherin-the-singular-orplural, means any Insured that is:

1. Licensed and, if applicable registered, by the Natiohal-Asseciation—of-SecuritiesDealers
Financial Industry Regulatory Authority (FINRA) and any other applicable federal, state or
local governmental or non-governmental regulatory entity charged with regulating the
solicitation and sale of securities; and

2. Contracted with or employed by a broker er-dealer (as defined in the Securities Exchange

Act of 1934, as amended) that is licensed by the-National-Association-of- Securities-Dealers
FINRA.

Q.S. Registered Investment Adviseor or Investment Advisor Representative means a properly
licensed or registered individual or entity who or which provides services as an Investment Advisor (as

defined in the Investment Advisors Act of 1940, as amended, or any similar state or local law or

statute), and, if required to do so, is reqgistered with the Securities Exchange Commission means-an

il o obich o :
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T. Securities has the same meaning as that term in the Securities Act of 1933, the Securities
Exchange Act of 1934, the Investment Company Act of 1940, and the Investment Advisers
Act of 1940, and any amendments thereto, provided, however, Securities shall not include:

1. Any promissory notes;

2. Any unregistered Securities;

3. Any telephone leasing; or

4. Any equity Security priced under five dollars ($5.00) at the time of purchase, provided,
however, this limitation shall not apply if the Securities are:

a. Reaqistered or approved for registration upon notice of issuance on a national exchange;

b. Authorized for quotation in the NASDAQ system; or

c. Issued by an investment company (as defined in the Investment Company Act of 1940,
as amended) registered under the Investment Company Act of 1940, as amended.

144242 9-05-6-07 Page 3 of 5
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F. Section IV. EXCLUSIONS, J. is amended by deleting the words “registered representative, registered
investment advisor or investment advisor representative, or” .

8G. Section IV. EXCLUSIONS is amended by the addition of the following:

U.T. Solely for any actual or alleged violation of:
1. The Securities Act of 1933, the Securities Exchange Act of 1934, the Investment Company
Act of 1940, the Investment Advisers Act of 1940 or any state securities or Blue Sky
statutes, including any rules or regulations promulgated under any of the foregoing; or

2. The rules or regulations of:

b.a Any self-regulating organization, including but not limited to, Natienal-Asseciation—of
Securities Dealers:-FINRA or its predessors, or

€.b. Any state insurance or securities department commission or agency;

M.U_ Based upon, or arising out of or in any way involving any Insured’s activities
in exercising discretionary authority or control with regard to the management or disposition of
assets (whether for individuals, groups, plans or other entities); provided, however, this
exclusion shall not apply to any Insured providing an asset allocation service with respect to
any Covered Products pursuant to a written asset allocation plan executed by the Client; or

X:V. Based Solely based upon upenr-erarising-out-of any fluctuation in the market value of any
mvestment covered by thls Pohcvseeunﬂe&(as%hakt%&deﬁmed%ﬁheéee&%esﬂ%kef

¥-W. Based upon, or arising out of or in any way involving the sale,placement; formation,

syndication, operation, administration, dissolution or roll-up of;-eradvice-concerhing: any
limited partnership or limited partnership interest;, any real estate syndicate or investment

trust or any interest therein; erany-tnternal-Revenue-Code-section-1031-exchange;

WLX.Based upon, or arising out of or in any way involving any Internal Revenue Code section
1031 exchange;

Z-Y. Based upon, or arising out of or in any way involving any Securities transaction which
has not been approved by a broker-or dealer (as defined in the Securities Exchange Act of
1934, as amended);
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AA-Z. Based upon,or arising out of or in any way involving any Insured’s actions,

activities, responsibilities or duties as a broker-er dealer (as defined in the Securities Exchange
Act of 1934, as amended) for Securities transactions;

CE-AA. Based upon, or arising out of or in any way involving the purchase of sale-erplacement-of,
or advice concerning the purchase of, any bonds which, at the time of purchase ersale were

unrated or rated as below mvestment grade by any rat|ng agency {mele@ng—bu{—ﬂmﬁed—te

BB-BB. Based upon, or arising out of or in any way involving:

1. Any function of an Insured as a-specialistor market maker for any Securities;, or

2. AnInsured failing to make a market for any Securities;. er

All other terms and conditions of the Policy remain unchanged.
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Financial Products: MutualFunds; Variable and Equity Indexed Products, and Mutual Funds
Products Extension Endorsement - 144240 09-05-06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Property & and Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

Schedule

Financial Products: Variable and Equity Indexed Products, and Mutual Funds Extension

Deductible: $ Each Claim

Limit of Insurance: $

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

at The Policy is amended solely with

1.A. The Deductible applicable to Claim Expenses and Loss each Claim within the
coverage afforded by this endorsement is shown in the Schedule above:. An Aggregate Deductible
limit does not apply to this coverage.

$ —  eachClaim-

2B. $ The Limit shown in the Schedule above is Our maximum liability for all Loss
resulting from any one Claim within the coverage afforded by this endorsement and also is Our
maximum liability for all Claims made during this Policy Period within the coverage afforded by this
endorsement, and such Limits are part of and not in addition to, Our aggregate Limit of Insurance for
all Claims made during this Policy Period shown in the Declarations.

3C. Section IlIl. DEFINITIONS, D. Covered Product is amended by the addition of the following:

Covered Product,—either-in-the-singularor-plural; also means the following products offered by a

Product Provider:

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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1. Variable life and variable annuity products sold or serviced by the Insured as a properly
licensed Registered Representative or Registered Investment Advisor or Investment
Advisor Representative;

2. Equity Indexed Annuities; or

3. Mutual Funds, whether or not offered by a Product Provider, which are registered with the
Securities_and Exchange Commission and sold or serviced by the Insured as a properly
licensed Reqistered Representative or Reqistered Investment Advisor _or Investment
Advisor Representative.

4D. Section Ill. DEFINITIONS, -M.N. Professional Services is amended by the addition of the following:

Professional Services also means those services rendered in connection with a Covered Product by
an Insured to a Client in the conduct of the-Named Insured’s profession as a properly licensed
Registered Representatlve or__Registered Investment Advisor _or Investment Advisor

5E. Section Ill. DEFINITIONS is amended by the addition of the following:

P-R. Registered Representativeeitherin-the-singular-orplural, means any Insured that is:

1. Licensed and, if applicable registered, by the Natiohal-Asseciation—of-SecuritiesDealers
Financial Industry Regulatory Authority (FINRA) and any other applicable federal, state or
local governmental or non-governmental regulatory entity charged with regulating the
solicitation and sale of securities; and

2. Contracted with or employed by a broker er-dealer (as defined in the Securities Exchange
Act of 1934, as amended) that is licensed by the-National-Association-of- Securities-Dealers
FINRA.

S. Registered Investment Advisor or Investment Advisor Representative means a properly
licensed or reqistered individual or entity who or which provides services as an Investment
Advisor (as defined in the Investment Advisors Act of 1940, as amended, or any similar state or

local Iaw or statute), and |f reqwred to do S0, |s remstered W|th the Securltles Exchanqe
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#F. Section IV. EXCLUSIONS, J. is amended by deleting the words phrase “registered representative,
registered investment advisor or investment advisor representative, or” .

8G. Section IV. EXCLUSIONS is amended by the addition of the following:
U.T Solely for any actual or alleged violation of:
1. The Securities Act of 1933, the Securities Exchange Act of 1934, the Investment Company

Act of 1940, the Investment Advisers Act of 1940 or any state securities or Blue Sky
statutes, including any rules or regulations promulgated under any of the foregoing;, or

2. The rules or regulations of:

b-a Any self-regulating organization, including but not limited to, National-Asseciation—of
Securities-Dealers:FINRA or its predessors, or

€.b. Any state insurance or securities department commission or agency;

\/.U. Based upon, or arising out of or in any way involving any Insured’s activities
in exercising discretionary authority or control with regard to the management or disposition of
assets (whether for individuals, groups, plans or other entities); provided, however, this
exclusion shall not apply to any Insured providing an asset allocation service with respect to
any Covered Products pursuant to a written asset allocation plan executed by the Client; or

WLV. Based Solely based upon upenr-erarising-out-of any fluctuation in the market value of any

mvestment covered by th|s PO|ICVS€€HH¥I€S—(&S—Fh&H€%—IS—d€ﬁH€d—FH—H%%€GHH¥I€S—A€FGf

All other terms and conditions of the Policy remain unchanged.
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Financial Products: Variable and Equity Indexed Products Extension Endorsement
144238 09-05-06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Property & and Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

Schedule

Financial Products: Variable and Equity Indexed Products Extension

Deductible $ Each Claim

Limit of Insurance: $

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

The Policy is amended solely with

1.A. The Deductible applicable to Claim Expenses and Loss each Claim within the
coverage afforded by this endorsement is shown in the Schedule above:. An Aggregate Deductible
limit does not apply to this coverage.

$— cachClaim-

2B. -$ The Limit shown in the Schedule above is Our maximum liability for all Loss
resulting from any one Claim within the coverage afforded by this endorsement and also is Our
maximum liability for all Claims made during this Policy Period within the coverage afforded by this
endorsement, and such Limits are part of and not in addition to, Our aggregate Limit of Insurance for
all Claims made during this Policy Period shown in the Declarations.

3C. Section Ill. DEFINITIONS, D. Covered Product is amended by the addition of the following:

Covered Product;—either-in-the-singular-or-plural; also means the following products offered by a

Product Provider:

1. Variable life_and variable annuity products preducts—including—but—notlimited—to—\ariable
Annuities-Equity-thdexed-Annuities-and-\ariable Life-Insuranee sold or serviced by the Insured

as a properly licensed Registered Representative— or__Registered Investment Advisor_or
Investment Advisor Representative; and

2. Equity Indexed Annuities.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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4D. Section lll. DEFINITIONS, -M.N. Professional Services is amended by the addition of the following:

7E.

Professional Services also means those services rendered in connection with a Covered Product by
an Insured to a Client in the conduct of the-Named Insured’s profession as a properly licensed

Registered Representatlve or _Registered Investment Advisor or Investment Advisor

Section Ill. DEFINITIONS is amended by the addition of the following:

P-R. Registered Representativeeitherin-the-singularorplural; means any Insured that is:

1. Licensed and, if applicable registered, by the Natienal-Asseciation—of SecuritiesDealers
Financial Industry Regulatory Authority (FINRA) and any other applicable federal, state or
local governmental or non-governmental regulatory entity charged with regulating the
solicitation and sale of securities; and

2. Contracted with or employed by a broker erdealer (as defined in the Securities Exchange
Act of 1934, as amended) that is licensed by the-National-Association-of- Securities-Dealers
FINRA.

S. Registered Investment Advisor or Investment Advisor Representative means a properly
licensed or registered individual or entity who or which provides services as an Investment
Advisor (as defined in the Investment Advisors Act of 1940, as amended, or any similar state or
local Iaw or statute) and if reqwred to do S0, |s remstered Wlth the Secuntles Exchange

Section IV. EXCLUSIONS, J. is amended by deleting the words phrase “registered representative,
registered investment advisor or investment advisor representative, or” .

8G.

Section IV. EXCLUSIONS is amended by the addition of the following:
U.T. Solely for any actual or alleged violation of:
1. The Securities Act of 1933, the Securities Exchange Act of 1934, the Investment Company
Act of 1940, the Investment Advisers Act of 1940 or any state securities or Blue Sky
statutes, including any rules or regulations promulgated under any of the foregoing:, or

2. The rules or regulations of:

b.a Any self-regulating organization, including but not limited to, Natienal-Asseciation—of
Securities-Dealers: FINRA or its predecessors, or
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€.b. Any state insurance or securities department commission or agency;

.U Based upon, or arising out of or in any way involving any Insured’s activities
in exercising discretionary authority or control with regard to the management or disposition of
assets (whether for individuals, groups, plans or other entities); provided, however, this
exclusion shall not apply to any Insured providing an asset allocation service with respect to
any Covered Products pursuant to a written asset allocation plan executed by the Client; or

WLV, Based Solely based upon upen-erarising-eut-of any fluctuation in the market value of any
investment covered by this Policy.securities{as—that-term-is—defined—inthe-Securities-Act-of
0 he acuritie ha Companmv—~A 0 040, —and-the

of 1934 the lnve
1

All other terms and conditions of the Policy remain unchanged.
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Loss Only Deductible Amendment — 144230 6704 06 07

Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance
Coverage

THIS CHANGE TO DEDUCTIBLE APPLIES TO THE COVERAGE FORM TO WHICH IT IS
ATTACHED AND ANY ENDORSEMENT ALSO ATTACHED

Section V. LIMIT OF INSURANCE AND DEDUCTIBLE, C., is deleted in its entirety and replaced
with the following:

C. We shall only be liable to pay Loss in excess of the Deductible shown in the Declarations,
which Deductible shall apply to each and every Claim. The Deductible does not increase
the Limit of Insurance.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Amended Consent to Settlement Endorsement — 144224 0704 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Independent Property & anrd Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

B. Defense Investlgatlon and Settlement of a Claim, 1 is deleted in its ent|rety and replaced
with by the following:

1. With respect to insurance provided by this Policy, We have the right and duty to defend the
Insured, including the right to select counsel, against any Suit brought against the Insured

for which coverage under this Policy applies. However, We will have no duty to defend the
Insured against any Suit for which there is no coverage under this Policy. We have the
right to conduct any investigation or negotiation and, with Your consent, make any
settlement of any Claim. If You refuse to consent to any settlement acceptable to the
claimant that We recommend, then, subject to the Limit of Insurance shown in the
Declarations, Our liability for such Claim will not exceed the amount for which such Claim
could have been settled plus:

a. Claim Expenses up to the date You refused to settle such Claim; and

b. 509%ofthe lLossthat You-incurtoresolve the Claim- 50% of the amount for which
Claim could have been settled, subject to a maximum of $100,000.

All other terms and conditions of the Policy remain unchanged. apphy-

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Additional Product Provider Endorsement — 144219-07-04-06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Property & and Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

Section Ill. DEFINITIONS, N: M. Product Provider is amended to include the following shown in
the Schedule:

Schedule

Information required to complete this Schedule, if not shown above, will be shown in the
Declarations.

All other terms and conditions of the Policy apphy- remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Additional Insured Endersement— Vicarious Liability — 144218 869-65-06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Independent Property & anrd Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

Schedule

Name of Individual(s) or Entity(ies)

Retroactive Date

Information required to complete this Schedule, if not shown above, will be shown in the
Declarations.

We agree with- You-as follows:

Section Ill. DEFINITIONS, F G. Insured; is amended to-include by the addition of the following:

3. The individuals or entities shown in the Schedule above are included as additional insureds,
but only for liability arising solely from a Wrongful Act of another Insured in the rendering of,
or failure to render, Professional Services in connection with a Covered Product, if such
Wrongful Act occured wholly after the Retroactive Date. No coverage is provided for any
actual or alleged Wrongful Act by said individuals or entities.

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Additional Insured Endorsement — 144217 09-05—-06 07

Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Independent Property & and Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

Schedule

Name of Individual (s) Persen{s) Retroactive Date
or Organization{s) Entity(ies)

Information required to complete this Schedule, if not shown above, will be shown in the
Declarations.

Section lll. = DEFINITIONS, & G. Insured is amended to-include by the addition of the following:

6.3. tThe person{s) individuals or entities erganization({s)-shown listed in the Schedule above,
but only asrespects-to-their for liability arising solely from a Wrongful Act in the rendering of, or
failure to render, fer-Professional Services for or on behalf of a Named Insured in connection
with a Covered Product, if such Wrongful Act occurred wholly after the Retroactive Date.

somerne e e

All other terms and conditions of the Policy remain unchanged.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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Employment Practices Wrongful Act Endorsement — 144362 069-05-06 07 (re: VA)

Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Independent Property & anrd Casualty Insurance Agents Errors and Omissions Liability
Insurance Coverage

Schedule

Employment Practices Wrongful Act Coverage

Effective Date Retroactive Date:

Deductible: $ Each Claim

Limit of Insurance $

Information required to complete this Schedule, if not shown above, will be shown in the
Declarations.

The Policy is amended solely with respect to the coverage afforded by this endorsement as follows:

COVERAGE — Employment Practices Wrongful Act

A. Section I. COVERAGE, A. Insuring Agreement, 2. is amended as follows:

2. Prior to the effective date of this policy, but after the Retroactive Date, if any, stated in
the Schedule above, provided that:

a. As of the effective date of this policy, the Insured does not have actual or
constructive knowledge of any circumstances or Wrongful Act which could
reasonably be expected to result in a Claim;

b. There is no other valid and collectible insurance available to the Insured for any
such prior Wrongful Act; and

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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c. Claim is first made against the Insured, and if applicable, reported to Us during the
Policy Period or Extended Reporting Period, if applicable.

B. Section Ill. DEFINITIONS, A. Claim is amended by the addition of the following:

4, A formal civil administrative or arbitration or regulatory proceeding commenced by the
filing of a notice of charge, formal investigative order or similar document against the
Insured, including an Equal Employment Opportunity Commission ("EEOC") or _any
similar state, local or foreign agency proceeding or investigation commenced by a notice
of charges, service of a complaint or similar document of which notice has been given to
the Insured; and is brought by or on behalf of an Employee, a former Employee, or an
applicant_for _employment with the Named Insured, and alleging an Employment
Practices Wrongful Act.

C. Section lll. DEFINITIONS, I. Loss is amended by the addition of the following limitations:

Loss shall also not include:

6. Any obligation to provide any Employee benefits, stock options, perquisites or deferred
compensation to a current, former or prospective Employee, or their equivalent;

7. Any obligation to provide any severance pay for terminated Employees;

8. Amounts allocated for front pay, future pay, or other equivalent economic relief, if the
Named Insured had the opportunity pursuant to final adjudication or judgment to
reinstate claimant as Employee, but failed to do so; or

9. Any liability or costs incurred by the Insured arising out of a request, order, judgment or
settlement agreement, including but not limited to any liability or costs incurred by the
Insured to modify any building or property to make such building or property more
accessible or accommodating to any disabled person.

D. Section lll. DEFINITIONS, Q. Wrongful Act is amended by the addition of the following:

3. Any actual or alleged Employment Practices Wrongful Act.

144362 9-65-6-07 Page 2 of 6
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E. Section lll. DEFINITIONS is amended by addition of the following for purposes of the

coverage afforded by this endorsement:

1.

Employment Practices Wrongful Act shall mean any of the following committed by

the Insured:

a.

Wrongful dismissal, discharge or termination (either actual or constructive) of
employment;

Wrongful refusal to employ an applicant for employment;

Wrongful failure to promote an Employee;

Wrongful demotion, evaluation, reassignment or discipline of an Employee;

Harassment, including sexual harassment and workplace harassment, but only
when such harassment is done by one Employee or applicant for employment
against another Employee or applicant for employment;

Violation of any employment discrimination law;

Employment related retaliation;

Employment related libel, slander, defamation or invasion of privacy; or

Employment-related infliction of emotional distress.

Employee shall mean a person employed by the Named Insured for wages.

Employee includes a leased employee and temporary worker but does not include an

independent contractor, or any Employee or leased employee or temporary worker of

an independent contractor.

144362 9-05-6-07 Page 3 of 6
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F. Limit of Insurance And Deductible:
H—HMITFOFRLIABHLTY

1. The Deductible applicable to Claim Expenses and Loss each Claim within the coverage
afforded by this endorsement is shown in the Schedule above. An Aggregate Deductible
limit does not apply to this coverage.

2. The Limit indicated shown in the Schedule above is Our maximum liability for all Loss resulting
from any one Claim within the coverage afforded by this endorsement and also is Our maximum
liability for all Claims made during the-this Policy Period within the coverage afforded by this
endorsement, and such Limits are part of and not in addition to, Our aggregate Limit of
Insurance for all Claims made during the-this Policy Period shown in the Declarations.

G. Section IV. EXCLUSIONS is amended by the addition of the following for purposes of the
coverage afforded by this endorsement:

1. Based upon or arising from, or in any way involving breach of any agreement, whether
written or oral, to limit grounds for termination of employment to specific causes;

2. Based upon or arising from or in any way involving breach of any express contract,
whether written or oral, to pay any set wages or benefits, overtime, bonuses,
commissions severance payments or any similar payments, or to provide or continue
benefits of any kind;

3. Based upon or arising out of or in any way involving any violation of:

144362 9-05-6-07 Page 4 of 6
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a. The Employee Retirement Income Security Act of 1974 (ERISA),

b. The Consolidated Omnibus Budget Reconciliation Act (COBRA),

c. The Worker Adjustment and Retraining Notification Act (WARN),

d. The Occupational Safety and Health Act (OSHA),

e. The National Labor Relations Act of 1938 (NLRA),

f. The Labor-Management Relations Act of 1947 (LMRA),

g. The Racketeer Influenced Corruption Act (RICO),

h. The Fair Labor Standards Act (FLSA) or any state or local wage and hour or
minimum wage law or ordinance, but not including the Equal Pay Act,

i. Any workers' compensation, disability benefits or unemployment compensation
laws, or

j- Any amendments to any such laws, any similar federal, state or local laws, or any
regulations promulgated under any such laws;

4, Based upon, arising from, or in any way related to any criminal proceeding;

5. Based on or arising out of, or in _any way related to any compliance with ADA
Requirements and any costs, expense or damages incurred or assessed to make
premises accessible to persons with disabilities as required by:

a. The Americans with Disabilities Act of 1990,

b. Any similar federal, state or local law, or

c. Any requlations promulgated under any such laws; or

6. Based upon or arising out of, or in any way related to any strikes, lockouts, picket lines,
temporary or permanent Employee replacement, or other similar actions resulting from
labor disputes or labor negotiations, or any labor or grievance arbitration pursuant to a
collective bargaining agreement.
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All other terms and conditions of the Policy remain unchanged.
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Third Party Liability Endorsement for Employment Practice Liability
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Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
144212 06 07

Notice — This is a Claims Made and Reported Policy.

THIS MEANS THAT COVERAGE APPLIES ONLY TO A CLAIM FIRST MADE AGAINST THE INSURED
AND REPORTED DURING THE POLICY PERIOD OR, IF APPLICABLE, DURING THE EXTENDED
REPORTING PERIOD.

Read this entire Policy carefully to determine Your rights and duties, Our rights and duties and what is
and is not covered. Various provisions in this Policy restrict coverage.

Throughout this Policy the words You and Your refer to the Insured. The words We, Us and Our refer
to the Company providing this insurance.

Other words and phrases that appear in bold-faced print have special meaning. Refer to Section lll.
Definitions.

In consideration of the payment of the premium, Your promise to pay the Deductible shown in the
Declarations, and in reliance on all statements made and information You furnished to Us, including the
representations made in the Application, and subject to the Limit of Insurance stated in the Declarations,
and all of the terms and conditions of this Policy, We and You agree as follows:

l. COVERAGE
A. Insuring Agreement

We will pay on the Insured’s behalf all Loss which the Insured is legally obligated to pay
due to a Wrongful Act in the rendering of or failure to render Professional Services in
connection with a Covered Product.

This coverage applies to Wrongful Acts taking place:

1. During the Policy Period, but then only if Claim is first made against the Insured and
reported to Us during the Policy Period or Extended Reporting Period, if applicable, in
accordance with Section VI. Conditions D.; or

2. Prior to the effective date of this Policy, but after the Retroactive Date, if any, stated in
the Declarations, provided that:

a. As of the effective date of this Policy, the Insured does not have actual or
constructive knowledge of any circumstances or Wrongful Act which could
reasonably be expected to result in a Claim;

b. There is no other valid and collectible insurance available to the Insured for any
such prior Wrongful Act; and

c. Claim is first made against the Insured and reported to Us during the Policy Period
or Extended Reporting Period, if applicable.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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B. Defense, Investigation and Settlement of a Claim

1. We have the right and duty to defend the Insured, including the right to select counsel,
against any Suit brought against the Insured for which coverage under this Policy
applies. However, We will have no duty to defend the Insured against any Suit for which
there is no coverage under this Policy. We have the right to conduct any investigation or
negotiation and, with Your consent, make any settlement of any Claim. If You refuse to
consent to any settlement acceptable to the claimant that We recommend, then, subject
to the Limit of Insurance shown in the Declarations, Our liability for such Claim will not
exceed the amount for which such Claim could have been settled plus Claim Expenses
up to the date You refused to settle such Claim;

2. We will have the right, but not the duty, to appeal any judgment; and
3. For any Claim to which this Policy applies:

a. In addition to the Limit of Insurance, We shall pay all Claim Expenses that We incur
in any such Claim;

b. Our right and duty to defend the Insured and to pay Claim Expenses ends when
the Limit of Insurance set forth in the Declarations is exhausted by payment of
judgments or settlements;

c. The Insured may not incur any Claim Expenses or admit liability for, make payment
for, or settle any Claim without Our prior written consent, which shall not be
unreasonably withheld. We shall not be liable for any expense, settlement, assumed
obligation or admission to which We have not consented; and

d. The Insured agrees to cooperate with Us in the defense, investigation, and
settlement of any Claim and agrees, as a condition of coverage under this Policy, to
submit to Us upon request such information and documentation as We may require
in the investigation and defense of any Claim.

C. Extensions
1. Estates and Legal Representatives

This Policy shall afford coverage for a Claim for the Wrongful Act of an individual
Insured made against the estates, heirs or legal representatives of such Insured who
is deceased, or against the legal representatives of such Insured who is incompetent
or bankrupt to the extent that in the absence of such death, incompetence, or
bankruptcy, such Claim would have been covered by this Policy.

2. Spousal Liability

If a Claim against an individual Insured includes a Claim against such Insured’s
lawful spouse solely by reason of such person’s legal status as a spouse of such
Insured, including a Claim that seeks damages recoverable from marital community
property, property jointly held by the Insured and the spouse, or property transferred
from the Insured to the spouse, all Loss which such spouse becomes legally
obligated to pay by reason of such Claim shall be treated for purposes of this Policy as
Loss which that Insured becomes legally obligated to pay. All terms and conditions of
this Policy without limitation, including the Deductible, shall apply to such spousal
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Loss. This coverage extension shall not apply to any act, error, omission, or Personal
and Advertising Injury committed by the Insured’s spouse.

D. Supplemental Payments

In addition to the Limit of Insurance, We shall pay:

1.

Any premium for appeal bonds for the covered part of the judgment; provided,
however, that We have no obligation to apply for, furnish, or have any court approve
such bonds, or provide any collateral for such bonds;

Post judgment interest;

Prejudgment interest awarded against the Insured on that part of the judgment We
pay. If We make an offer to pay the applicable Limit of Insurance, We will not pay any
prejudgment interest based on that period of time after the offer;

All costs awarded against the Insured in a Suit, but this does not include attorneys’
fees awarded to the person or entity bringing the Claim or Suit;

All reasonable expenses incurred by the Insured at Our request to assist Us in the
investigation or defense of any Claim or regulatory hearing covered under 6.
immediately below, including actual loss of earnings because of time off work, up to
$500 per day; and

The reasonable attorneys’ fees, costs and expenses incurred in responding to an
investigation of an Insured by a state licensing board, professional regulatory agency,
or a governmental agency with authority to regulate Professional Services, resulting
from the Insured’s performance of Professional Services. The maximum We will
pay for all Insureds regardless of the number of investigations is $35,000 per Policy
Period. However:

a. We have the right to select legal counsel; and
b. The Insured must be first notified of the investigation during the Policy Period

and must provide Us with written notice not later than thirty (30) days after the
Insured has been notified of the investigation;

provided, however, We have no obligation to make any Supplemental Payment once the
Limit of Insurance shown in the Declarations is exhausted by payment of Loss.

Il TERRITORY

This insurance applies to Wrongful Acts committed by an Insured anywhere in the world,
provided the Suit is brought within the United States of America, its territories and possessions,
Puerto Rico or Canada.

[ll.  DEFINITIONS

A. Claim, either in the singular or plural, means:

1.

144212 6-07

Any written demand the Insured receives for compensatory damages for a Wrongful
Act, including but not limited to, the institution of arbitration proceedings against the
Insured;
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2. Any Suit seeking compensatory damages against the Insured for a Wrongful Act,
commenced by the service of a complaint or similar pleading; or

3. Any subpoena or deposition notice received by the Insured arising out of
Professional Services rendered by the Insured.

B. Claim Expenses means reasonable fees and costs incurred in the defense, investigation or
appeal of a Claim incurred by any attorney We retain or any attorney the Insured retains
with Our written consent. Claim Expenses shall not include any remuneration, salaries,
regular or overtime wages, or benefits of the Insured that are associated with the defense
and investigation of a Claim except as provided in Supplemental Payments, Section I. D.
above.

C. Client means any entity or individual for whom the Insured has agreed to render
Professional Services, including any appointed administrator, beneficiary, executor,
receiver, or trustee of such individual or entity.

D. Covered Product, either in the singular or plural, means the following products offered by a
Product Provider:

1. Life Insurance (other than Variable Life Insurance products), Accident and Health
Insurance, Medicare Supplemental Insurance, Disability Income Insurance, or
Annuities (other than Variable or Equity Indexed products);

2. Long Term Care Insurance;

3. a. Group Employee Benefit Plans other than a Multiple Employer Welfare
Arrangement (as that term is defined in the Employee Retirement Income
Security Act of 1974 [ERISA], as amended): Section 125 Plans, Group Life
Plans, Group Accident and Health Plans, Long Term Care Plans, and Group
Disability Plans, provided such plans are fully insured at all times; and

b. Retirement, Pension or Profit Sharing Plans, Individual Retirement Accounts,
Keogh Plans, 401(a), 401(k), 403(b), 408(k), 408(p), 501(b) or 503(b) and
similar plans;

4, Variable life and variable annuity products sold or serviced by the Insured as a
properly licensed Registered Representative or Registered Investment Advisor or
Investment Advisor Representative;

5. Equity Indexed Annuities; and

6. Mutual Funds, whether or not offered by a Product Provider, which are registered
with the Securities Exchange Commission and sold or serviced by the Insured as a
properly licensed Registered Representative or Registered Investment Advisor or
Investment Advisor Representative.

Covered Product does not include any plan or arrangement operating as a Multiple
Employer Welfare Arrangement (as defined in ERISA, as amended).

E. Employee Benefit Plan Administration means:

1. Giving advice, counsel, or interpretation to plan participants regarding employee
benefit plan provisions;
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2. Handling day to day ministerial functions required by employee benefit plans, including
enrollment in, or processing cancellation and termination of plan participation for
participants, handling documents in association with the plan, and filing required
reports with governmental and other agencies; or

3. Receipt or transmission of claims and verification of plan participation.

However, Employee Benefit Plan Administration does not include the approval or denial of
coverage or claims or payment of claims.

F. First Named Insured means the first person or entity shown in the Declarations.
G. Insured means:
1. The Named Insured;
2. Solely while performing Professional Services for or on behalf of the Named Insured:
a. Any individual or entity who or which was, is, or shall be a duly elected or

appointed director, officer, manager, member, partner or employee of any
Named Insured;

b. Any individual, who was, is, or shall be a leased or loaned worker to the Named
Insured; or
C. An individual while acting as an independent, provided there exists an exclusive

written agreement with the Named Insured which is in effect at the time of the
Wrongful Act for which Claim is being made, as long as that Wrongful Act is
after the Retroactive Date, if any, shown in the Declarations.

H. Interrelated Wrongful Acts means Wrongful Acts that arise out of, or flow from, either
directly or indirectly, one or a series of the same, common, related or repeated facts, matters,
events, circumstances, transactions, practices, statements, or decisions, whether such
Wrongful Acts involve just the Insured or others for whose acts the Insured may be legally
responsible, or the same or different claimants.

l. Loss means compensatory damages, whether part of an award or settlement, and any
punitive or exemplary damages awarded against an Insured, but only to the extent such
punitive or exemplary damages are insurable under applicable law. Loss shall not include:

1. Civil or criminal fines or penalties, or taxes;

2. Non-monetary relief, including any costs incurred in complying with a request, order,
judgment or settlement agreement to provide non-monetary relief or attorney fees or
costs awarded to the party seeking non-monetary relief;

3. The collection, payment or return of, or the failure to collect, pay or return, any
commission, fee, tax, funds or premium; or

4, Any matter deemed uninsurable under the law pursuant to which this Policy shall be
construed.
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J. Named Insured means:

1. Any individual or entity shown as a Named Insured in the Declarations or by
endorsement;
2. The immediate predecessor insurance agency provided that the majority of owners,

whether such owners are individuals or entities, of such predecessor insurance
agency are the same as the majority of owners of the Named Insured; and

3. If during the Policy Period the Named Insured:
a. Acquires:

i. Any entity through the acquisition of the majority of the ownership
interest or stock in such entity, or through the acquisition of the right to
elect or appoint the majority of the directors, trustees or member
managers of such entity; or

ii. Any entity by merger into or consolidation with the Named Insured; or
b. Forms another entity;

then, subject to the other terms and conditions of this Policy, coverage shall
automatically apply to any Claim involving the acquired, merged, formed or
consolidated entity for a period of sixty (60) days or the remainder of the Policy
Period, whichever is less, following the effective date of such acquisition, merger,
formation or consolidation (the Automatic Coverage Period), but only with respect to
Wrongful Acts taking place after such acquisition, merger, consolidation or formation.

The First Named Insured, as a condition precedent to acquiring further coverage
after such Automatic Coverage Period with respect to any Claim involving such
acquired, merged, formed or consolidated entity, shall give written notice of such
transaction to Us as soon as practicable, but in no event later than sixty (60) days
following the effective date of such transaction, and shall thereafter promptly provide
to Us such information as We may request.

Upon receipt of such notice and other information, We may, at Our option, provide to
the First Named Insured a quotation for coverage under this Policy with respect to
any Claim involving such entity after such Automatic Coverage Period for the
remainder of the Policy Period. If the First Named Insured fails to comply with such
condition precedent, or if within thirty (30) days following receipt of such quotation the
First Named Insured fails to pay any additional premium required or fails to agree to
any additional coverage terms and conditions as set forth in such quotation, coverage
otherwise afforded hereunder shall not extend beyond the Automatic Coverage
Period.

K. Personal and Advertising Injury means:

1. False arrest, detention or imprisonment;
2. Malicious prosecution;
3. The wrongful eviction from, wrongful entry into, or invasion of the right of private
occupancy;
144212 6-07 Page 6 of 18
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4, Oral or written publication of material that slanders or libels an individual or entity, or
that disparages an individual’s or entity’s goods, products or services;
5. Oral or written publication of material that violates an individual's right of privacy;
misappropriation of advertising ideas; or
6. Infringement of copyright, trade name, trade dress or service mark.
L. Policy Period means the period of time from the Inception date of this Policy to the

Expiration date shown in the Declarations, or, if applicable, any earlier termination date. The
Policy Period does not include the Extended Reporting Period, if any.

M. Product Provider means any of the following entities, if such entity is not partly or wholly
owned by any Insured:

1.

An insurance company authorized to transact business in the state or jurisdiction in
which such business was transacted and at the time such business was transacted;

A group insurance plan or trust fully insured by an insurance company authorized to
transact business in the state or jurisdiction in which such business was transacted
and at the time such business was transacted; or

Any similar entity in the business of transacting insurance that, as a risk-bearing entity,
provides an insurance product, and is authorized to transact business in the state or
jurisdiction in which such business was transacted and at the time such business was
transacted.

N. Professional Services means the following services rendered in connection with a Covered
Product by the Insured to a Client in the conduct of the Named Insured’s profession as a
Life or Accident and Health Insurance Agent, Broker, General Agent, Brokerage General
Agent, or a Notary Public:

1.

144212 6-07

Soliciting (whether directly or indirectly), negotiating, placing, recommending, selling or
servicing a Covered Product; but not including the sale, surrender, conversion or any
alteration of a Covered Product, in order to acquire or invest in anything other than a
Covered Product;

Providing advice or consultation solely related to a Covered Product, including
financial planning or consulting solely related to a Covered Product, but not including
any advice or recommendation to, in any way, sell, convert, surrender or alter a
Covered Product in order to acquire or invest in anything other than a Covered
Product;

Assisting a Client to secure premium financing from a licensed premium finance
company for a Covered Product placed by or on behalf of the Insured;

Training, managing and supervising others, but only in connection with Covered
Products;

Employee Benefit Plan Administration;
Expert witness testimony related to Professional Services or a Covered Product; or

Insurance class instruction.
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Professional Services also means those services rendered in connection with a Covered
Product by an Insured to a Client in the conduct of the Insured's profession as a properly
licensed Registered Representative or Registered Investment Advisor or Investment
Advisor Representative.

However, Professional Services shall not include:-

a. The ownership, creation, formation, operation or administration of, the adjustment of or
administration of claims for:

i. Any Multiple Employer Welfare Arrangement;
ii. Any health maintenance organization or preferred provider organization;

iii. Any pool, syndicate, association or other similar group combination formed for
the purpose of providing insurance or benefits; or

iv. Any risk retention group, purchasing group, Professional Employer
Organization (PEO), captive or self-insurance program;

b. Any services performed by any Insured as the Named Fiduciary, as defined by
ERISA, as amended, or trustee of any Employee Benefits Plan;

C. Any services which the Insured is not licensed to render on any date on which a
Wrongful Act involving such services is alleged to have occurred, provided that lack
of license is due to the Insured’s deliberate violation of any federal, state or local
licensing law, statute, ordinance, rule, requirement or regulation, or is with the
Insured’s knowledge and consent; or

d. Any commingling, misappropriation or conversion of Client’s funds.
0. Retroactive Date means:
1. The date shown under Retroactive Date in the Declarations. If "none" is entered, full

prior Wrongful Acts coverage is provided, subject to all other terms and conditions of
this Policy; and

2. The Retroactive Date is the earliest date on which a Wrongful Act took place for
which coverage could exist for a Claim made under this Policy. Wrongful Acts
which occur in whole or part prior to this date are not covered, even if a Claim is made
under this Policy and reported to Us during the Policy Period or Extended Reporting
Period.

P.  Suit means:
A civil proceeding seeking compensatory monetary damages. Suit includes:
1. An arbitration proceeding seeking compensatory monetary damages, provided,
however, that the Insured is legally required to submit to arbitration, or does so with
Our consent; or
2. Any other alternative dispute resolution proceeding in which compensatory monetary

damages are claimed, and to which the Insured submits with Our consent.
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Wrongful Act, either in singular or plural, means:

1. Any actual or alleged negligent act, error or omission, or negligent misstatement or
misleading statement by the Insured in the rendering of or failure to render
Professional Services; or

2. Any actual or alleged negligent Personal and Advertising Injury arising out of the
Insured’s rendering of or failure to render Professional Services.

Registered Representative, means any Insured that is:

1. Licensed and, if applicable registered, by the Financial Industry Regulatory Authority
(FINRA) and any other applicable federal, state or local governmental or non-
governmental regulatory entity charged with regulating the solicitation and sale of
securities; and

2. Contracted with or employed by a broker dealer (as defined in the Securities
Exchange Act of 1934, as amended) that is licensed by FINRA.

Registered Investment Advisor or Investment Advisor Representative means a properly
licensed or registered individual or entity who or which provides services as an Investment
Advisor (as defined in the Investment Advisors Act of 1940, as amended, or any similar state
or local law or statute), and, if required to do so, is registered with the Securities Exchange
Commission.

IV. EXCLUSIONS

We shall not be liable to make any payment in connection with any Claim:

A.

E.

144212 6-07

Based upon or arising out of any dishonest, fraudulent, criminal, malicious, intentional or
willful act or omission by the Insured or any Loss expected or intended by the Insured,
provided, however, this exclusion shall not apply unless there is a judgment, final
adjudication or admission adverse to such Insured establishing that such Insured committed
such conduct and applies only to the Insured who participated in, acted with knowledge of,
or acquiesced to such conduct;

Based upon or arising out of the Insured gaining in fact any personal profit or advantage to
which such Insured was not legally entitled;

Based upon, arising out of, or in any way involving any actual or alleged:

1. Bodily injury, including sickness, injury, disease or death of any person, provided,
however, this exclusion shall not apply to emotional distress or mental anguish solely
based upon or arising out of the Insured’s rendering of or failure to render
Professional Services, or

2. Damage to or destruction of any property, including loss of use thereof;

Based upon, arising out of, or in any way involving any actual or alleged infringement of any

intellectual property rights of another. However, this exclusion will not apply to infringement

of copyright, trade name, trade dress or service mark, or misappropriation of advertising
ideas committed in the course of advertising by the Insured;

Based upon, arising out of, or in any way involving:
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1. Any pension, welfare or benefit plan organized for the benefit of employees of any
Insured, or

2. Any Insured’s obligations or services as a fiduciary or trustee for any pension, welfare
or benefit plan organized for the benefit of employees of any Insured under ERISA, the
Consolidated Omnibus Budget Reconciliation Act of 1985 (COBRA), the Pension
Benefits Act, Pension Protection Act of 2006 (PPA), including any amendments, rules
or regulations promulgated under any of the foregoing, or any similar provisions of any
state or local statutory or common law;

F. Based upon, arising out of, or in any way involving any Insured’s actions, activities,
responsibilities or duties as a Third Party Claims Administrator of any plan, whether insured
or self-insured, except as provided under definition Ill.N. Professional Services;

G. Based upon, arising out of, or in any way involving any sums the Insured is obligated to pay
by reason of the assumption of liability in a contract or agreement. This exclusion does not
apply to liability:

1. That the Insured would have in the absence of the contract or agreement, or

2. Assumed in a written contract or agreement which is fully executed prior to the time of
any actual or alleged Wrongful Act for which the Claim in question is made, and
provided that the coverage for the Claim otherwise applies under this Policy. Solely for
the purposes of liability assumed in a written contract or agreement, reasonable
attorney fees and necessary litigation expenses incurred by or for a party other than
the Insured are deemed to be Loss (and not Claim Expenses), provided:

a. Liability to such party for, or for the cost of, that party’s defense has also been
assumed under the written contract or agreement in question, and

b. Such attorney fees and litigation expenses are for defense of that party against a
Claim or Suit seeking Loss to which this insurance applies;

H. Based upon, arising out of, or in any way involving any actual or alleged warranty, promise,
guarantee or representation as to the value or yield of any Covered Products, or as to non-
guaranteed interest rates or future premium payments;

I.  Based upon, arising out of, or in any way involving any Insured’s actual or alleged
employment-related practices, acts or omissions, whether in violation of contract or statutory
or common law, including without limitation: the refusal to employ; wrongful termination of
employment; discrimination or harassment of any kind; breach of employment contract;
wrongful demotion, evaluation, reassignment or discipline; defamation, slander or libel;
invasion of privacy; infliction of emotional distress; retaliation; malicious prosecution or abuse
of process; or the payment of, or failure to pay wages;

J.  Based upon, arising out of, or in any way involving any services performed by the Insured
whether or not the Insured is licensed as such, as:

1. A tax preparer or advisor (except for tax advice provided directly concerning a Covered
Product), accountant, architect, engineer, actuary, attorney, real estate agent or broker,
or title insurance agent,

2. A financial planner, except as to services directly related to a Covered Product, or
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3. A securities broker dealer;

K. Based upon, arising out of, or in any way involving any Claim or dispute between Insureds or
with another insurance agent or broker, or Registered Representative or Registered
Investment Advisor or Investment Advisor Representative including, but not limited to, any
business dispute concerning commissions, fees, client lists, or non-compete or similar
agreements. However, this exclusion shall not apply if the Wrongful Act arises out of
Professional Services by an Insured rendered to such other Insured, agent or broker as a
Client, provided the Insured rendering such Professional Service does not have any legal or
equity interest in the subject of the insurance or investment procured for the Client;

L. Based upon, arising out of, or in any way involving the Insured’s unauthorized use or release
of any confidential or private information pertaining to any Client, any director, manager,
partner, member, officer or employee of any Client or any family member of any such person,
but this exclusion shall not apply if such use or release was made without the knowledge of
the Insured seeking coverage;

M. Based upon, arising out of, or in any way involving any bankruptcy, receivership,
conservatorship, insolvency, or financial inability to pay of any entity, including but not limited
to a Product Provider, regardless of when the financial impairment of such entity began and
whether or not any Insured was aware or could have been aware of the financial impairment
of such entity. However, this exclusion shall not apply if at the time of the placement or
renewal of coverage the Product Provider was:

1. An admitted insurance company rated B+ or better by A.M. Best Company,

2. A non-admitted insurance company rated A- or better by A.M. Best Company that is also
authorized to conduct business in the applicable state in which the Covered Product
was sold, placed or obtained, or

3. The Product Provider was guaranteed or operated by a governmental body or bodies
(including, but not limited to assigned risk plans, Joint Underwriting Associations, State
or Federal Flood, Wind or FAIR pools or plans, or guarantee funds), or was a County
Mutual reinsured by carriers rated B+ or better by A.M. Best Company;

N. Based upon, arising out of, or in any way involving the direct or indirect placement of, or any
recommendation to place, any Client’s insurance, coverage, funds, premium, or product with
or in any Product Provider, entity or vehicle not authorized to transact such business in the
state or jurisdiction in which such business was transacted;

O. Based upon, arising out of, or in any way involving any:

1. Promissory notes,
2. Viatical or life settlements as investments, or viatical investment pools, or
3. Securities (as defined in the Securities Act of 1933, the Securities Exchange Act of

1934, the Investment Company Act of 1940, and the Investment Advisers Act of 1940,
and any amendments thereto), or

4, Commaodities, futures contracts, or option contracts;

P. Based upon, arising out of, or in any way involving the offering, sale or servicing of any
structured settlement; provided, however, this exclusion shall not apply to a Claim solely
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based upon or arising out of the selling or servicing of a Covered Product utilized to fund a
structured settlement;

Q. Based upon or arising out of;

1. Any Wrongful Act or any fact, circumstance or situation which has been the subject of
any notice given under any insurance policy prior to the Inception date of this Policy,
and

2. Any other Wrongful Act whenever occurring, which, together with a Wrongful Act

which has been the subject of the notice outlined in Q.1., above, would constitute
Interrelated Wrongful Acts; -

R. For Personal and Advertising Injury based upon or arising out of:

1. The oral or written publication of material, if done by or at the direction of the Insured
with knowledge of its falsity, or

2. The oral or written publication of material whose first publication took place before the
Retroactive Date;

S. Solely for any actual or alleged violation of:

1. The Securities Act of 1933, the Securities Exchange Act of 1934, the Investment
Company Act of 1940, the Investment Advisers Act of 1940 or any state securities or
Blue Sky statutes, including any rules or regulations promulgated under any of the
foregoing, or

2. The rules or regulations of:

a. Any self-regulating organization, including but not limited to, FINRA or its
predecessors, or

b. Any state insurance or securities department, commission or agency except as
provided in Supplemental Payments I.D.6.;

T. Based upon, or arising out of, or in any way involving any Insured’s activities
in exercising discretionary authority or control with regard to the management or disposition
of assets (whether for individuals, groups, plans or other entities); provided, however, this
exclusion shall not apply to any Insured providing an asset allocation service with respect to
any Covered Products pursuant to a written asset allocation plan executed by the Client;

u. Solely based upon any fluctuation in the market value of any investment covered by this
Policy; or
V. Based upon, arising out of, or in any way involving any actual or alleged violation of :

a. The Telephone Consumer Protection Act (TCPA), including any amendment of or
addition to such law,

b. The CAN-SPAM Act of 2003, including any amendment of or addition to such law,
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c. Any statute, ordinance or regulation other than the TCPA or CAN-SPAM Act of 2003
that prohibits or limits the sending, transmitting, communicating, or distribution of
material or information.

V. LIMIT OF INSURANCE AND DEDUCTIBLE

A. The Limit of Insurance shown in the Declarations as applicable to each Claim is Our
maximum liability for Loss resulting from any one Claim. Without regard to the number of
Claims or Insureds against whom a Claim has been made, all Loss arising out of the same
Wrongful Act or Interrelated Wrongful Acts will be subject to the each Claim limit of
liability in effect the first Claim arising out of the Wrongful Act or Interrelated Wrongful
Acts was made.

B. The Limit of Insurance shown in the Declarations as applicable in the Aggregate is Our
maximum liability for all Loss resulting from all Claims made during the Policy Period.

C. We shall only be liable to pay Loss and Claim Expenses in excess of the Deductible shown
in the Declarations, which Deductible shall apply to each and every Claim. The Deductible
does not increase the Limit of Insurance.

D. If We pay all or part of any Deductible amount, We will notify the Named Insured of Our
payment of the Deductible, and request reimbursement. The Named Insured will pay Us for
the part of the Deductible We paid within thirty (30) days of Our request.

E. The Deductible may only be satisfied by an actual cash payment by the Named Insured and
may not be satisfied by the release of a claim or counterclaim.

VI. CONDITIONS
A. Entire Agreement

It is agreed that this Policy together with any endorsements and the Declarations constitutes
the entire agreement existing between You and Us.

B. Extended Reporting Period

1. We will provide an Extended Reporting Period as described below if this Policy is
cancelled or non-renewed for any reason other than non-payment of premium, or if We
renew this Policy with insurance that has a Retroactive Date later than the date shown
in the Declarations of this Policy.

2. Extended Reporting Periods do not extend the Policy Period or change the scope of
coverage provided. Once in effect, Extended Reporting Periods may not be canceled.

3. Extended Reporting Periods do not apply to Claims that are covered under any
subsequent insurance You purchase or that would be covered but for exhaustion of the
amount of insurance applicable to such Claims.

4.  All Claims under Extended Reporting Periods must be reported to Us in accordance
with Conditions VI. D.
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5. Basic Extended Reporting Period

a. A Basic Extended Reporting Period is automatically provided without additional
charge. This period starts at the date of Policy termination or the end of the
Policy Period, whichever is earlier, and lasts for sixty (60) days.

b. Claims made against the Insured within sixty (60) days after Policy termination
or the end of the Policy Period, whichever is earlier, and which arise out of a
Wrongful Act that was committed during the Policy Period but not before the
Retroactive Date, if any, stated in the Declarations, will be deemed to have
been made on the last day of the Policy Period.

C. The Basic Extended Reporting Period does not reinstate or increase the Limits of
Insurance.

6. Supplemental Extended Reporting Period

a. A Supplemental Extended Reporting Period is available by endorsement and for
an additional charge. The terms and charges are shown in d. below. This
Supplemental Extended Reporting Period begins when the Basic Extended
Reporting Period, described in 5. above, ends. You must give Us a written
request for the endorsement within sixty (60) days after the end of the Policy
Period, or Policy termination date, whichever is earlier. The Supplemental
Extended Reporting Period will not go into effect unless the additional premium
for it is paid promptly when due. Such premium will be deemed fully earned at
the inception date of the Supplemental Extended Reporting Period.

b. The Supplemental Extended Reporting Period endorsement will set forth the
specific terms applicable to the Supplemental Extended Reporting Period
selected. Claims made against the Insured within the term of the Supplemental
Extended Reporting Period which arise out of a Wrongful Act that was
committed during the Policy Period, but not before the Retroactive Date, if any,
stated in the Declarations, will be deemed to have been made on the last day of
the Policy Period.

C. The Supplemental Extended Reporting Period does not reinstate or increase the
Limits of Insurance.

d. Supplemental Extended Reporting Period terms and corresponding additional
premium percentages:

Term (Years) Rate (% of Expiring Annual Premium)
100%
150%
200%
250%
300%
0 500%

PO~ WNPE

e. If the Named Insured fails to notify Us of a change in control within sixty (60)
days of such change, pursuant to Condition M., below, they will not be eligible to
purchase any Supplemental Extended Reporting Period coverage that they might
otherwise be entitled to.
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C. Liberalization

If We adopt a change in Our forms or rules during the term of this Policy which would
broaden the coverage provided by any form that is a part of this Policy without an extra
premium charge, the broader coverage will apply to this Policy. This extension is effective
upon the approval of such broader coverage in Your headquarters state.

D. Reporting of Potential Claims or Actual Claims

1. Reporting of Potential Claims

If during the Policy Period, You first become aware of a Wrongful Act which might
reasonably be expected to give rise to a Claim, and during the Policy Period give
written notice to Us of such Wrongful Act as required below, then any Claim
subsequently made against You by reason of such Wrongful Act shall be deemed to
have been first made during the Policy Period.

Written report of a potential Claim must include:

a. The specific facts and circumstances which constitute the Wrongful Act,
including the date(s) thereof, and the Insured and Clients involved;

b. The date and circumstances by which You became aware of such Wrongful
Act; and
C. The Loss that may reasonably result.

2.  Reporting of Actual Claims

You shall provide notice to Us as soon as practicable after a Claim is first made against
You. This notice shall be deemed sent to Us only if it is received by Us via facsimile or
electronic mail or sent by You by prepaid registered or return-receipt-requested mail
properly addressed to Us at the address shown in or attached to this Policy.

Notwithstanding the requirement that the Claim must be first made and reported to Us
during the Policy Period, if continuous coverage is in effect pursuant to consecutive
policies issued by Us, a Claim may be first made against the Insured during one
Policy Period and may be reported to Us in writing during the consecutive, immediately
following Policy Period without constituting a violation of this provision, so long as the
notice was provided as soon as practicable and without prejudice to Us.

E. Legal Action Against Us

No person or organization has a right under this Policy:

1. To join Us as a party or otherwise bring Us into a Suit asking for damages from an
Insured; or

2. To sue Us on this Policy unless all of its terms have been fully complied with.

A person or organization may sue us to recover on an agreed settlement or on a final
judgment against an Insured; but We will not be liable for damages that are not payable
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under the terms of this Policy or that are in excess of the applicable limit of insurance. An
agreed settlement means a settlement and release of liability signed by Us, the Insured and
the claimant or the claimant's legal representative.

F. Subrogation and Assignment

1. If the Insured has rights to recover all or part of any payment We have made under
this Policy, those rights are transferred to Us. The Insured must do nothing to impair
them. At Our request, the Insured will bring Suit or transfer those rights to Us and help
Us enforce them.

2. You may not assign any interest in this Policy unless We give Our prior written
consent.

G. Changes

The terms of this Policy shall not be waived or changed, except by endorsement issued by
Us to form a part of this Policy. Notice to any agent or broker or knowledge possessed by
any agent or broker or by any other person shall not effect a waiver or change in any part of
this Policy or stop Us from asserting Our rights under the terms of this Policy.

H. Authorization Clause/Notices

By acceptance of this Policy by payment of premium, You agree that the First Named
Insured shall act on Your behalf with respect to the giving and receiving of notice of any
cancellation, non-renewal, the payment of premiums, the receiving of any return premiums
that may become due under this Policy, or any other notices regarding coverage or other
matters.

l. Other Insurance

1. The insurance provided by this Policy shall apply only in excess of any other insurance
available to the Insured and shall not contribute with other such insurance. If the
Insured has other insurance for the Loss covered by this Policy, this Policy shall be
excess over any other valid and collectible insurance and then shall apply only in the
amount by which the applicable Limit of Insurance of this Policy exceeds the sum of the
applicable Limit of Insurance of all such other insurance.

This provision will not apply if the Insured has similar coverage with Us, or one of Our
affiliates. In this event, the Insured must elect under which policy the Claim will be
made.

2. The Insured shall provide notice to all other insurers which reasonably might provide
coverage as soon as practicable after:

a. Receipt of a Claim;
b.  Obtaining information regarding a potential Claim; or

c.  We request such notice be given.
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J. Conformance With State Statutes

Terms of this Policy that are in conflict with the statutes of the state or province in which this
Policy is issued and delivered to You are hereby amended to conform to such statutes.

K. Cancellation and Nonrenewal
1. Cancellation

a. The First Named Insured may cancel this Policy by mailing or delivering to Us
advance written notice of cancellation. The Policy Period will end on the
effective date requested.

b. We may cancel this Policy only in the event of non-payment of premium, and if
We cancel for non-payment of premium, We will mail by first class or certified
mail, to the Named Insured and the agent or broker of record, at their last
address known to Us, written notice stating the reason for cancellation, at least
ten (10) days before the effective date of cancellation, or as stated in the state
specific changes endorsement attached to this Policy.

c. Notice of cancellation will state the effective date of cancellation. The Policy
Period will end on the date of cancellation.

d. If this Policy is cancelled, We will send the First Named Insured any premium
refund due. If We cancel, the refund will be the pro rata unearned premium. If
the First Named Insured cancels, the refund may be less than pro rata. The
cancellation will be effective even if We have not made or offered a refund.

e. A post office certificate of mailing or certified mail receipt will be sufficient proof of
mailing of notice.

2. Non-renewal by Us
a. We are not required to renew this Policy when it expires.

b. If We elect not to renew this Policy, We will mail by first class or certified mail, to
the Named Insured and the agent or broker of record, at their last address
known to Us, written notice stating the reason for non-renewal, at least sixty (60)
days, but not more than one hundred and twenty (120) days before the effective
date of non-renewal.

C. Notice of non-renewal will state the effective date of non-renewal. The Policy
Period will end on the date of hon-renewal.

d. A post office certificate of mailing or certified mail receipt will be sufficient proof of
mailing of notice.

L. Bankruptcy

Bankruptcy or insolvency of the Insured or of the Insured’s estate will not relieve Us of Our
obligations under this Policy.

144212 6-07 Page 17 of 18
© 2007, Fireman's Fund Insurance Company, Novato, CA. All rights reserved.
Includes copyrighted material of Insurance Services Office, Inc., with its permission.



M. Notification of Change of Control of Named Insured

If during the Policy Period there is an acquisition of the Named Insured, or of a majority of
its assets, by another individual or entity, or there is a merger or consolidation of the Named
Insured with another entity such that the Named Insured is not the surviving entity, then
coverage under this Policy shall continue for sixty (60) days after the date of such acquisition,
merger, consolidation or change of control, but only with respect to a Wrongful Act occurring
prior to the acquisition, merger, consolidation, or change in control.

The Named Insured shall give Us written notice of such event within sixty (60) days of the
acquisition, merger, consolidation or change of control together with any information We may
require.

The appointment of any state or federal official, agency or court of any receiver, trustee,
examiner, conservator, liquidator, rehabilitator or similar official to take control of, supervise,
manage or liquidate the Named Insured, or the Named Insured becoming a debtor in
possession within the meaning of the United States Bankruptcy Code or similar legal status
under foreign law, shall not be considered an acquisition.

This Policy is not valid unless a Declarations page is signed by Our authorized representative.

IN WITNESS WHEREOF, We have caused the signatures of Our executive officers to be affixed hereto,
and have caused this Policy to be countersigned by Our authorized representative.
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Independent Property & Casualty Insurance Agents Errors and Omissions Liability Insurance
Coverage — 144213 06 07

Notice — This is a Claims Made Policy.

THIS MEANS THAT COVERAGE APPLIES ONLY TO A CLAIM FIRST MADE AGAINST THE INSURED
DURING THE POLICY PERIOD OR, IF APPLICABLE, DURING THE EXTENDED REPORTING
PERIOD.

Read this entire Policy carefully to determine Your rights and duties, Our rights and duties and what is
and is not covered. Various provisions in this Policy restrict coverage.

Throughout this Policy the words You and Your refer to the Insured. The words We, Us and Our refer
to the Company providing this insurance.

Other words and phrases that appear in bold-faced print have special meaning. Refer to Section lll.
Definitions.

In consideration of the payment of the premium, Your promise to pay the Deductible shown in the
Declarations, and in reliance on all statements made and information You furnished to Us, including the
representations made in the Application, and subject to the Limit of Insurance stated in the Declarations,
and all of the terms and conditions of this Policy, We and You agree as follows:

l. COVERAGE
A. Insuring Agreement

We will pay on the Insured’s behalf all Loss which the Insured is legally obligated to pay
due to a Wrongful Act in the rendering of or failure to render Professional Services in
connection with a Covered Product.

This coverage applies to Wrongful Acts taking place:

1. During the Policy Period, but then only if Claim is first made against the Insured during
the Policy Period or Extended Reporting Period, if applicable; or

2. Prior to the effective date of this Policy, but after the Retroactive Date, if any, stated in
the Declarations, provided that:

a. As of the effective date of this Policy, the Insured does not have actual or
constructive knowledge of any circumstances or Wrongful Act which could
reasonably be expected to result in a Claim;

b. There is no other valid and collectible insurance available to the Insured for any
such prior Wrongful Act; and

c. Claim is first made against the Insured during the Policy Period or Extended
Reporting Period, if applicable.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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B. Defense, Investigation and Settlement of a Claim

1. We have the right and duty to defend the Insured, including the right to select counsel,
against any Suit brought against the Insured for which coverage under this Policy
applies. However, We will have no duty to defend the Insured against any Suit for which
there is no coverage under this Policy. We have the right to conduct any investigation or
negotiation and, with Your consent, make any settlement of any Claim. If You refuse to
consent to any settlement acceptable to the claimant that We recommend, then, subject
to the Limit of Insurance shown in the Declarations, Our liability for such Claim will not
exceed the amount for which such Claim could have been settled plus Claim Expenses
up to the date You refused to settle such Claim;

2. We will have the right, but not the duty, to appeal any judgment; and
3. For any Claim to which this Policy applies:

a. In addition to the Limit of Insurance, We shall pay all Claim Expenses that We incur
in any such Claim;

b. Our right and duty to defend the Insured and to pay Claim Expenses ends when
the Limit of Insurance set forth in the Declarations is exhausted by payment of
judgments or settlements;

c. The Insured may not incur any Claim Expenses or admit liability for, make payment
for, or settle any Claim without Our prior written consent, which shall not be
unreasonably withheld. We shall not be liable for any expense, settlement, assumed
obligation or admission to which We have not consented; and

d. The Insured agrees to cooperate with Us in the defense, investigation, and
settlement of any Claim and agrees, as a condition of coverage under this Policy, to
submit to Us upon request such information and documentation as We may require
in the investigation and defense of any Claim.

C. Extensions
1. Estates and Legal Representatives

This Policy shall afford coverage for a Claim for the Wrongful Act of an individual
Insured made against the estates, heirs or legal representatives of such Insured who
is deceased, or against the legal representatives of such Insured who is incompetent
or bankrupt to the extent that in the absence of such death, incompetence, or
bankruptcy, such Claim would have been covered by this Policy.

2. Spousal Liability

If a Claim against an individual Insured includes a Claim against such Insured’s
lawful spouse solely by reason of such person’s legal status as a spouse of such
Insured, including a Claim that seeks damages recoverable from marital community
property, property jointly held by the Insured and the spouse, or property transferred
from the Insured to the spouse, all Loss which such spouse becomes legally obligated
to pay by reason of such Claim shall be treated for purposes of this Policy as Loss
which that Insured becomes legally obligated to pay. All terms and conditions of this
Policy without limitation, including the Deductible, shall apply to such spousal Loss.
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This coverage extension shall not apply to any act, error, omission, or Personal and
Advertising Injury committed by the Insured’s spouse.

D. Supplemental Payments

In addition to the Limit of Insurance, We shall pay:

1.

Any premium for appeal bonds for the covered part of the judgment; provided,
however, that We have no obligation to apply for, furnish, or have any court approve
such bonds, or provide any collateral for such bonds;

Post judgment interest;

Prejudgment interest awarded against the Insured on that part of the judgment We
pay. If We make an offer to pay the applicable Limit of Insurance, We will not pay any
prejudgment interest based on that period of time after the offer;

All costs awarded against the Insured in a Suit, but this does not include attorneys’
fees awarded to the person or entity bringing the Claim or Suit;

All reasonable expenses incurred by the Insured at Our request to assist Us in the
investigation or defense of any Claim or regulatory hearing covered under 6.
immediately below, including actual loss of earnings because of time off work, up to
$500 per day;

The reasonable attorneys’ fees. costs and expenses incurred in responding to an
investigation of an Insured by a state licensing board, professional regulatory agency,
or a governmental agency with authority to regulate Professional Services, resulting
from the Insured’s performance of Professional Services. The maximum We will pay
for all Insureds regardless of the number of investigations is $35,000 per Policy
Period. However:

a. We have the right to select legal counsel; and

b. The Insured must be first notified of the investigation during the Policy Period and
must provide Us with written notice not later than thirty (30) days after the Insured
has been notified of the investigation; and

For catastrophes which have occurred during the Policy Period and have been
designated as a catastrophe by Insurance Services Office, Inc., up to $10,000 per
catastrophe subject to a per Policy Period Aggregate of $30,000 for the actual
reasonable extra expenses incurred by all Named Insureds for assisting in the
insurance claims processing needs of their Client(s) who have been affected by the
catastrophe. Such extra expenses must be incurred beginning on the date of the
catastrophe and within ninety (90) days thereafter;

provided, however, We have no obligation to make any Supplemental Payment once the
Limit of Insurance shown in the Declarations is exhausted by payment of Loss.

144213 6-07
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Il. TERRITORY
This insurance applies to Wrongful Acts committed by an Insured anywhere in the world,
provided the Suit is brought within the United States of America, its territories and possessions,
Puerto Rico or Canada.

lll.  DEFINITIONS

A. Claim, either in the singular or plural, means:

1. Any written demand the Insured receives for compensatory damages for a Wrongful
Act, including but not limited to, the institution of arbitration proceedings against the
Insured;

2. Any Suit seeking compensatory damages against the Insured for a Wrongful Act,

commenced by the service of a complaint or similar pleading; or

3. Any subpoena or deposition notice received by the Insured arising out of Professional
Services rendered by the Insured.

B. Claim Expenses means reasonable fees and costs incurred in the defense, investigation or
appeal of a Claim incurred by any attorney We retain or any attorney the Insured retains
with Our written consent. Claim Expenses shall not include any remuneration, salaries,
regular or overtime wages, or benefits of the Insured that are associated with the defense
and investigation of a Claim except as provided in Supplemental Payments, Section I.D.
above.

C. Client means any entity or individual for whom the Insured has agreed to render
Professional Services, including any appointed administrator, beneficiary, executor,
receiver, or trustee of such individual or entity.

D. Covered Product, either in the singular or plural, means the following products offered by a
Product Provider:

1.  Property and Casualty Insurance coverage;
2. Fidelity and Surety Bonds;
3.  Workers Compensation Insurance;

4. Life Insurance (other than Variable Life Insurance products), Accident and Health
Insurance, Medicare Supplemental Insurance, Disability Income Insurance, or Annuities
(other than Variable or Equity Indexed products);

5.  Long Term Care Insurance;

6. a. Group Employee Benefit Plans other than a Multiple Employer Welfare
Arrangement (as that term is defined in the Employee Retirement Income
Security Act of 1974 [ERISA], as amended): Section 125 Plans, Group Life
Plans, Group Accident and Health Plans, Long Term Care Plans, and Group
Disability Plans, provided such plans are fully insured at all times; and
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b. Retirement, Pension or Profit Sharing Plans, Individual Retirement Accounts,
Keogh Plans, 401(a), 401(k), 403(b), 408(k), 408(p), 501(b) or 503(b) and similar
plans.

Covered Product does not include any plan or arrangement operating as a Multiple
Employer Welfare Arrangement (as defined in ERISA, as amended).

E. Employee Benefit Plan Administration means:

1. Giving advice, counsel, or interpretation to plan participants regarding employee
benefit plan provisions;

2. Handling day to day ministerial functions required by employee benefit plans, including
enrollment in, or processing cancellation and termination of plan participation for
participants, handling documents in association with the plan, and filing required
reports with governmental and other agencies; or

3. Receipt or transmission of claims and verification of plan participation.

However, Employee Benefit Plan Administration does not include the approval or denial of
coverage or claims or payment of claims.

F. First Named Insured means the first person or entity shown in the Declarations.
G. Insured means:
1. The Named Insured;
2. Solely while performing Professional Services for or on behalf of the Named Insured:

a. Any individual or entity who or which was, is, or shall be a duly elected or
appointed director, officer, manager, member, partner or employee of any
Named Insured;

b.  Any individual, who was, is, or shall be a leased or loaned worker to the Named
Insured; or

c. Anindividual or entity while acting as an independent contractor, provided there
exists a written agreement with the Named Insured which is in effect at the time
of the Wrongful Act for which Claim is being made, as long as that Wrongful
Act is after the Retroactive Date, if any, shown in the Declarations.

H. Interrelated Wrongful Acts means Wrongful Acts that arise out of, or flow from, either
directly or indirectly, one or a series of the same, common, related or repeated facts, matters,
events, circumstances, transactions, practices, statements or decisions, whether such
Wrongful Acts involve just the Insured or others for whose acts the Insured may be legally
responsible, or the same or different claimants.

.  Loss means compensatory damages, whether part of an award or settlement, and any
punitive or exemplary damages awarded against an Insured, but only to the extent such
punitive or exemplary damages are insurable under applicable law. Loss shall not include:

1. Civil or criminal fines or penalties, or taxes;
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2. Non-monetary relief, including any costs incurred in complying with a request, order,
judgment or settlement agreement to provide non-monetary relief or attorney fees or
costs awarded to the party seeking non-monetary relief;

3. The collection, payment or return of, or the failure to collect, pay or return, any
commission, fee, tax, funds or premium; or

4, Any matter deemed uninsurable under the law pursuant to which this Policy shall be
construed.

J. Named Insured means:

1. Any individual or entity shown as a Named Insured in the Declarations
or by endorsement;

2. The immediate predecessor insurance agency provided that the majority of owners,
whether such owners are individuals or entities, of such predecessor insurance agency
are the same as the majority of owners of the Named Insured; and

3. If during the Policy Period the Named Insured:
a. Acquires:

i.  Any entity through the acquisition of the majority of the ownership interest or
stock in such entity, or through the acquisition of the right to elect or appoint
the majority of the directors, trustees or member managers of such entity; or

ii. Any entity by merger into or consolidation with the Named Insured; or
b. Forms another entity;

then, subject to the other terms and conditions of this Policy, coverage shall
automatically apply to any Claim involving the acquired, merged, formed or
consolidated entity for a period of sixty (60) days or the remainder of the Policy
Period, whichever is less, following the effective date of such acquisition, merger,
formation or consolidation (the Automatic Coverage Period), but only with respect to
Wrongful Acts taking place after such acquisition, merger, consolidation or formation.

The First Named Insured, as a condition precedent to acquiring further coverage
after such Automatic Coverage Period with respect to any Claim involving such
acquired, merged, formed or consolidated entity, shall give written notice of such
transaction to Us as soon as practicable, but in no event later than sixty (60) days
following the effective date of such transaction, and shall thereafter promptly provide
to Us such information as We may request.

Upon receipt of such notice and other information, We may, at Our option, provide to
the First Named Insured a quotation for coverage under this Policy with respect to
any Claim involving such entity after such Automatic Coverage Period for the
remainder of the Policy Period. If the First Named Insured fails to comply with such
condition precedent, or if within thirty (30) days following receipt of such quotation the
First Named Insured fails to pay any additional premium required or fails to agree to
any additional coverage terms and conditions as set forth in such quotation, coverage
otherwise afforded hereunder shall not extend beyond the Automatic Coverage
Period.
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K. Personal and Advertising Injury means:

1. False arrest, detention or imprisonment;

2. Malicious prosecution;

3. The wrongful eviction from, wrongful entry into, or invasion of the right of private
occupancy;

4, Oral or written publication of material that slanders or libels an individual or entity, or

that disparages an individual’s or entity’s goods, products or services;

5. Oral or written publication of material that violates an individual’s right of privacy;
6. Misappropriation of advertising ideas; or
7. Infringement of copyright, trade name, trade dress or service mark.

L. Policy Period means the period of time from the Inception date of this Policy to the
Expiration date shown in the Declarations, or, if applicable, any earlier termination date. The
Policy Period does not include the Extended Reporting Period, if any.

M.  Product Provider means any of the following entities, if such entity is not partly or wholly
owned by any Insured:

1. An insurance company authorized to transact business in the state or jurisdiction in
which such business was transacted and at the time such business was transacted;

2. A group insurance plan or trust fully insured by an insurance company authorized to
transact business in the state or jurisdiction in which such business was transacted
and at the time such business was transacted; or

3. Any similar entity in the business of transacting insurance that, as a risk-bearing entity,
provides an insurance product, and is authorized to transact business in the state or
jurisdiction in which such business was transacted and at the time such business was
transacted.

N. Professional Services means the following services rendered in connection with a Covered
Product by the Insured to a Client in the conduct of the Named Insured’s profession as an
Insurance Agent or Broker or Solicitor, General Agent, Managing General Agent, Surplus
Lines Broker, or a Notary Public:

1. Soliciting (whether directly or indirectly), negotiating, placing, recommending, selling or
servicing a Covered Product; but not including the sale, surrender, conversion or any
alteration of a Covered Product in order to acquire or invest in anything other than a
Covered Product;

2. Providing advice or consultation solely related to a Covered Product, including financial
planning or consulting solely related to a Covered Product, but not including any
advice or recommendation to, in any way, sell, convert, surrender or alter a Covered
Product in order to acquire or invest in anything other than a Covered Product;

3. Incidental Claims adjusting in connection with first party Property claims draft authority;
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4, Appraising real or personal property in connection with soliciting, placing, selling or
servicing a Covered Product;

5. Providing loss control or risk management services in connection with soliciting,
placing, selling or servicing a Covered Product;

6. Assisting a Client to secure premium financing from a licensed premium finance
company for a Covered Product placed by or on behalf of the Insured;

7. Training, managing and supervising others, but only in connection with Covered
Products;

8. Employee Benefit Plan Administration;

9. Expert witness testimony related to Professional Services or a Covered Product; or
10. Insurance class instruction.

However, Professional Services shall not include: -

a. The ownership, creation, formation, operation or administration of, the adjustment of or
administration of claims for:

i. Any Multiple Employer Welfare Arrangement;
ii. Any health maintenance organization or preferred provider organization;

iii. Any pool, syndicate, association or other similar group combination formed for
the purpose of providing insurance or benefits; or

iv.  Any risk retention group, purchasing group, Professional Employer Organization
(PEO), captive or self-insurance program;

b. Any services performed by any Insured in their capacity as the Named Fiduciary, as
defined by ERISA, as amended, or trustee of any Employee Benefits Plan;

C. Any services which the Insured is not licensed to render on any date on which a
Wrongful Act involving such services is alleged to have occurred, provided that lack
of license is due to the Insured’s deliberate violation of any federal, state or local
licensing law, statute, ordinance, rule, requirement or regulation, or is with the
Insured’s knowledge and consent; or

d. Any commingling, misappropriation or conversion of Client’s funds.
O. Retroactive Date means:

1. The date shown under Retroactive Date in the Declarations. If "none" is entered, full
prior Wrongful Acts coverage is provided, subject to all other terms and conditions of
this Policy; and

2. The Retroactive Date is the earliest date on which a Wrongful Act took place for
which coverage could exist for a Claim made under this Policy. Wrongful Acts
which occur in whole or part prior to this date are not covered, even if a Claim is made
under this Policy during the Policy Period or Extended Reporting Period.
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P.  Suit means:
A civil proceeding seeking compensatory monetary damages. Suit includes:

1. An arbitration proceeding seeking compensatory monetary damages, provided,
however, that the Insured is legally required to submit to arbitration, or does so with
Our consent; or

2. Any other alternative dispute resolution proceeding in which compensatory monetary
damages are claimed, and to which the Insured submits with Our consent.

Q. Wrongful Act, either in singular or plural, means:

1. Any actual or alleged negligent act, error or omission, or negligent misstatement or
misleading statement by the Insured in the rendering of or failure to render
Professional Services; or

2. Any actual or alleged negligent Personal and Advertising Injury arising out of the
Insured’s rendering of or failure to render Professional Services.

IV. EXCLUSIONS
We shall not be liable to make any payment in connection with any Claim:

A. Based upon or arising out of any dishonest, fraudulent, criminal, malicious, intentional or
willful act or omission by the Insured or any Loss expected or intended by the Insured,
provided, however, this exclusion shall not apply unless there is a judgment, final
adjudication or admission adverse to such Insured establishing that such Insured committed
such conduct and applies only to the Insured who participated in, acted with knowledge of,
or acquiesced to such conduct;

B. Based upon or arising out of the Insured gaining in fact any personal profit or advantage to
which such Insured was not legally entitled;

C. Based upon, arising out of, or in any way involving any actual or alleged:

1. Bodily injury, including sickness, injury, disease or death of any person; provided,
however, this exclusion shall not apply to emotional distress or mental anguish solely
based upon or arising out of the Insured’'s rendering of or failure to render
Professional Services, or

2. Damage to or destruction of any property, including loss of use thereof;

D. Based upon, arising out of, or in any way involving any actual or alleged infringement of any
intellectual property rights of another. However, this exclusion will not apply to infringement
of copyright, trade name, trade dress or service mark, or misappropriation of advertising
ideas committed in the course of advertising by the Insured;

E. Based upon, arising out of, or in any way involving:
1. Any pension, welfare or benefit plan organized for the benefit of employees of any
Insured; or
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2. Any Insured’s obligations or services as a fiduciary or trustee for any pension, welfare
or benefit plan organized for the benefit of employees of any Insured under ERISA,
the Consolidated Omnibus Budget Reconciliation Act of 1985 (COBRA), the Pension
Benefits Act, Pension Protection Act of 2006 (PPA), including any amendments, rules
or regulations promulgated under any of the foregoing, or any similar provisions of any
state or local statutory or common law;

F. Based upon, arising out of, or in any way involving any Insured’s actions, activities,
responsibilities or duties as a Third Party Claims Administrator of any plan, whether insured
or self-insured, except as provided under definition IIl.N. Professional Services;

G. Based upon, arising out of, or in any way involving any sums the Insured is obligated to pay
by reason of the assumption of liability in a contract or agreement. This exclusion does not
apply to liability:

1. That the Insured would have in the absence of the contract or agreement, or

2. Assumed in a written contract or agreement which is fully executed prior to the time of
any actual or alleged Wrongful Act for which the Claim in question is made, and
provided that the coverage for the Claim otherwise applies under this Policy. Solely for
the purposes of liability assumed in a written contract or agreement, reasonable
attorney fees and necessary litigation expenses incurred by or for a party other than
the Insured are deemed to be Loss (and not Claim Expenses), provided:

a. Liability to such party for, or for the cost of, that party’s defense has also been
assumed under the written contract or agreement in question, and

b.  Such attorney fees and litigation expenses are for defense of that party against a
Claim or Suit seeking Loss to which this insurance applies;

H. Based upon, arising out of, or in any way involving any actual or alleged warranty, promise,
guarantee or representation as to the value or yield of any Covered Products or as to non-
guaranteed interest rates or future premium payments;

l. Based upon, arising out of, or in any way involving any Insured’s actual or alleged
employment-related practices, acts or omissions, whether in violation of contract or statutory
or common law, including without limitation: the refusal to employ; wrongful termination of
employment; discrimination or harassment of any kind; breach of employment contract;
wrongful demotion, evaluation, reassignment or discipline; defamation, slander or libel;
invasion of privacy; infliction of emotional distress; retaliation; malicious prosecution or
abuse of process; or the payment of, or failure to pay wages;

J. Based upon, arising out of, or in any way involving any services performed by the Insured,
whether or not the Insured is licensed as such, as:

1. A tax preparer or advisor (except for tax advice provided directly concerning a
Covered Product), accountant, architect, engineer, actuary, attorney, real estate
agent or broker, or title insurance agent,

2. A financial planner, except as to services directly related to a Covered Product, or

3. A registered representative, registered investment advisor or investment advisor
representative, or securities broker dealer;
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K. Based upon, arising out of, or in any way involving any Claim or dispute between Insureds
or with another insurance agent or broker, registered representative, registered investment
advisor or investment advisor representative including, but not limited to, any business
dispute concerning commissions, fees, client lists, or non-compete or similar agreements.
However, this exclusion shall not apply if the Wrongful Act arises out of Professional
Services by an Insured rendered to such other Insured, agent or broker as a Client,
provided the Insured rendering such Professional Service does not have any legal or
equity interest in the subject of the insurance or investment procured for the Client;

L. Based upon, arising out of, or in any way involving the Insured’s unauthorized use or release
of any confidential or private information pertaining to any Client, any director, manager,
partner, member, officer or employee of any Client or any family member of any such
person, but this exclusion shall not apply if such use or release was made without the
knowledge of the Insured seeking coverage;

M. Based upon, arising out of, or in any way involving any bankruptcy, receivership,
conservatorship, insolvency, or financial inability to pay of any entity, including but not limited
to a Product Provider, regardless of when the financial impairment of such entity began and
whether or not any Insured was aware or could have been aware of the financial impairment
of such entity. However, this exclusion shall not apply if at the time of the placement or
renewal of coverage the Product Provider was:

1. An admitted insurance company rated B+ or better by A.M. Best Company,

2. A non-admitted insurance company rated A- or better by A.M. Best Company
that is also authorized to conduct business in the applicable state in which the
Covered Product was sold, placed or obtained, or

3. The Product Provider was guaranteed or operated by a governmental body or
bodies (including, but not limited to assigned risk plans, Joint Underwriting
Associations, State or Federal Flood, Wind or FAIR pools or plans, or guarantee
funds), or was a County Mutual reinsured by carriers rated B+ or better by A.M. Best
Company;

N. Based upon, arising out of, or in any way involving the direct or indirect placement of, or any
recommendation to place, any Client’s insurance, coverage, funds, premium, or product with
or in any Product Provider, entity or vehicle not authorized to transact such business in the
state or jurisdiction in which such business was conducted, provided, however, this exclusion
shall not apply with respect to any Product Provider authorized or approved as a surplus
lines insurer or carrier in the state or jurisdiction in which such business was transacted;

0. Based upon, arising out of, or in any way involving any:
1. Promissory notes,
2. Viatical or life settlements as investments, or viatical investment pools, or
3. Securities (as defined in the Securities Act of 1933, the Securities Exchange Act of
1934, the Investment Company Act of 1940, and the Investment Advisers Act of 1940,

and any amendments thereto), or

4, Commodities, futures contracts, or option contracts;
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Based upon, arising out of, or in any way involving the offering, sale or servicing of any
structured settlement, provided, however, this exclusion shall not apply to a Claim solely
based upon or arising out of the selling or servicing of a Covered Product utilized to fund a
structured settlement;

Based upon or arising out of:

1. Any Wrongful Act or any fact, circumstance or situation which has been the subject of
any notice given under any insurance policy prior to the Inception date of this Policy,
and

2. Any other Wrongful Act whenever occurring, which, together with a Wrongful Act
which has been the subject of the notice in Q.1., above, would constitute Interrelated
Wrongful Acts;

For Personal and Advertising Injury based upon or arising out of:

1. The oral or written publication of material, if done by or at the direction of the Insured
with knowledge of its falsity, or

2. The oral or written publication of material whose first publication took place before the
Retroactive Date;

Based upon, arising out of, or in any way involving any actual or alleged violation of :

1. The Telephone Consumer Protection Act (TCPA), including any amendment of or
addition to such law,

2. The CAN-SPAM Act of 2003, including any amendment of or addition to such law, or
3. Any statute, ordinance or regulation other than the TCPA or CAN-SPAM Act of 2003

that prohibits or limits the sending, transmitting, communicating, or distribution of
material or information.

V. LIMIT OF INSURANCE AND DEDUCTIBLE

A.

144213 6-07

The Limit of Insurance shown in the Declarations as applicable to each Claim is Our
maximum liability for Loss resulting from any one Claim. Without regard to the number of
Claims or Insureds against whom a Claim has been made, all Loss arising out of the same
Wrongful Act or Interrelated Wrongful Acts will be subject to the each Claim limit of
liability in effect the first Claim arising out of the Wrongful Act or Interrelated Wrongful
Acts was made.

The Limit of Insurance shown in the Declarations as applicable in the Aggregate is Our
maximum liability for all Loss resulting from all Claims made during the Policy Period.

We shall only be liable to pay Loss and Claim Expenses in excess of the Deductible shown
in the Declarations, which Deductible shall apply to each and every Claim. The Deductible
does not increase the Limit of Insurance.

The Aggregate Deductible limit that applies for all Claims first made during the Policy Period

will not exceed three times the Deductible shown in the Declarations Page. The Aggregate
Deductible limit applies separately to each consecutive annual Policy Period.
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D. If We pay all or part of any Deductible amount, We will notify the Named Insured of Our
payment of the Deductible, and request reimbursement. The Named Insured will pay Us for
the part of the Deductible We paid within thirty (30) days of Our request.

E. The Deductible may only be satisfied by an actual cash payment by the Named Insured and
may not be satisfied by the release of a claim or counterclaim.

VI.  CONDITIONS

A. Entire Agreement

It is agreed that this Policy together with any endorsements and the Declarations constitutes
the entire agreement existing between You and Us.

B. Extended Reporting Period

1.

144213 6-07

We will provide an Extended Reporting Period as described below if this policy is
cancelled or non-renewed for any reason other than non-payment of premium, or if
We renew this Policy with insurance that has a Retroactive Date later than the date
shown in the Declarations of this Policy.

Extended Reporting Periods do not extend the Policy Period or change the scope of
coverage provided. Once in effect, Extended Reporting Periods may not be canceled.

Extended Reporting Periods do not apply to Claims that are covered under any
subsequent insurance You purchase or that would be covered but for exhaustion of
the amount of insurance applicable to such Claims.

All Claims under Extended Reporting Periods must be reported to Us in accordance
with Conditions VI. D.

Basic Extended Reporting Period

a. A Basic Extended Reporting Period is automatically provided without additional
charge. This period starts at the date of Policy termination or the end of the
Policy Period, whichever is earlier, and lasts for sixty (60) days.

b. Claims made against the Insured within sixty (60) days after Policy termination
or the end of the Policy Period, whichever is earlier, and which arise out of a
Wrongful Act that was committed during the Policy Period but not before the
Retroactive Date, if any, stated in the Declarations, will be deemed to have
been made on the last day of the Policy Period.

c. The Basic Extended Reporting Period does not reinstate or increase the Limits of
Insurance.

Supplemental Extended Reporting Period

a. A Supplemental Extended Reporting Period is available by endorsement and for
an additional charge. The terms and charges are shown in d. below. This
Supplemental Extended Reporting Period begins when the Basic Extended
Reporting Period, described in 5. above, ends. You must give Us a written
request for the endorsement within sixty (60) days after the end of the Policy
Period, or Policy termination date, whichever is earlier. The Supplemental

Page 13 of 17

© 2007, Fireman's Fund Insurance Company, Novato, CA. All rights reserved.
Includes copyrighted material of Insurance Services Office, Inc., with its permission.



Extended Reporting Period will not go into effect unless the additional premium
for it is paid promptly when due. Such premium will be deemed fully earned at
the inception date of the Supplemental Extended Reporting Period.

b. The Supplemental Extended Reporting Period endorsement will set forth the
specific terms applicable to the Supplemental Extended Reporting Period
selected. Claims made against the Insured within the term of the Supplemental
Extended Reporting Period which arise out of a Wrongful Act that was
committed during the Policy Period, but not before the Retroactive Date, if any,
stated in the Declarations, will be deemed to have been made on the last day of
the Policy Period.

c. The Supplemental Extended Reporting Period does not reinstate or increase the
Limits of Insurance.

d. Supplemental Extended Reporting Period terms and corresponding additional
premium percentages:

Term (Years) Rate (% of Expiring Annual Premium)
70%
100%
130%
160%
200%
0 300%

PO~ WNPE

e. If the Named Insured fails to notify Us of a change in control within sixty (60)
days of such change, pursuant to Condition M., below, they will not be eligible to
purchase any Supplemental Extended Reporting Period coverage that they might
otherwise be entitled to.

C. Liberalization

If We adopt a change in Our forms or rules during the term of this Policy which would
broaden the coverage provided by any form that is a part of this Policy without an extra
premium charge, the broader coverage will apply to this Policy. This extension is effective
upon the approval of such broader coverage in Your headquarters state.

D. Reporting of Potential Claims or Actual Claims
1. Reporting of Potential Claims

If during the Policy Period, You first become aware of a Wrongful Act which might
reasonably be expected to give rise to a Claim, and during the Policy Period give
written notice to Us of such Wrongful Act as required below, then any Claim
subsequently made against You by reason of such Wrongful Act shall be deemed to
have been first made during the Policy Period.

Written report of a potential Claim must include:

a. The specific facts and circumstances which constitute the Wrongful Act,
including the date(s) thereof, and the Insured and Clients involved;

b. The date and circumstances by which You became aware of such Wrongful
Act; and
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c. The Loss that may reasonably result.
2. Reporting of Actual Claims
You shall provide notice to Us as soon as practicable after a Claim is first made
against You. This notice shall be deemed sent to Us only if it is received by Us via
facsimile or electronic mail or sent by You by prepaid registered or return-receipt-
requested mail properly addressed to Us at the address shown in or attached to this
Policy.
E. Legal Action Against Us

No person or organization has a right under this Policy:

1. To join Us as a party or otherwise bring Us into a Suit asking for damages from an
Insured; or
2. To sue Us on this Policy unless all of its terms have been fully complied with.

A person or organization may sue us to recover on an agreed settlement or on a final
judgment against an Insured; but We will not be liable for damages that are not payable
under the terms of this Policy or that are in excess of the applicable limit of insurance. An
agreed settlement means a settlement and release of liability signed by Us, the Insured and
the claimant or the claimant's legal representative.

F. Subrogation and Assignment

1. If the Insured has rights to recover all or part of any payment We have made under
this Policy, those rights are transferred to Us. The Insured must do nothing to impair
them. At Our request, the Insured will bring Suit or transfer those rights to Us and
help Us enforce them.

2. You may not assign any interest in this Policy unless We give Our prior written
consent.
G. Changes

The terms of this Policy shall not be waived or changed, except by endorsement issued by
Us to form a part of this Policy. Notice to any agent or broker or knowledge possessed by
any agent or broker or by any other person shall not effect a waiver or change in any part of
this Policy or stop Us from asserting Our rights under the terms of this Policy.

H. Authorization Clause/Notices

By acceptance of this Policy by payment of premium, You agree that the First Named
Insured shall act on Your behalf with respect to the giving and receiving of notice of any
cancellation, non-renewal, the payment of premiums, the receiving of any return premiums
that may become due under this Policy, or any other notices regarding coverage or other
matters.
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. Other Insurance

1. The insurance provided by this Policy shall apply only in excess of any other insurance
available to the Insured and shall not contribute with other such insurance. If the
Insured has other insurance for the Loss covered by this Policy, this Policy shall be
excess over any other valid and collectible insurance and then shall apply only in the
amount by which the applicable Limit of Insurance of this Policy exceeds the sum of the
applicable Limit of Insurance of all such other insurance.

This provision will not apply if the Insured has similar coverage with Us, or one of Our
affiliates. In this event, the Insured must elect under which policy the Claim will be
made. —

2. The Insured shall provide notice to all other insurers which reasonably might provide
coverage as soon as practicable after:

a. Receipt of a Claim;
b.  Obtaining information regarding a potential Claim; or
C. We request such notice be given.

J. Conformance With State Statutes

Terms of this Policy that are in conflict with the statutes of the state or province in which this
Policy is issued and delivered to You are hereby amended to conform to such statutes.

K. Cancellation and Nonrenewal
1. Cancellation

a. The First Named Insured may cancel this Policy by mailing or delivering to Us
advance written notice of cancellation. The Policy Period will end on the
effective date requested.

b. We may cancel this Policy only in the event of non-payment of premium, and if
We cancel for non-payment of premium, We will mail by first class or certified
mail, to the Named Insured and the agent or broker of record, at their last
address known to Us, written notice stating the reason for cancellation, at least
ten (10) days before the effective date of cancellation, or as stated in the state
specific changes endorsement attached to this Policy.

c. Notice of cancellation will state the effective date of cancellation. The Policy
Period will end on the date of cancellation.

d. If this Policy is cancelled, We will send the First Named Insured any premium
refund due. If We cancel, the refund will be the pro rata unearned premium. If
the First Named Insured cancels, the refund may be less than pro rata. The
cancellation will be effective even if We have not made or offered a refund.

e. A post office certificate of mailing or certified mail receipt will be sufficient proof of
mailing of notice.
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2. Non-renewal by Us
a. We are not required to renew this Policy when it expires.

b. If We elect not to renew this Policy, We will mail by first class or certified malil, to
the Named Insured and the agent or broker of record, at their last address
known to Us, written notice stating the reason for non-renewal, at least sixty (60)
days, but not more than one hundred and twenty (120) days before the effective
date of non-renewal.

C. Notice of non-renewal will state the effective date of non-renewal. The Policy
Period will end on the date of hon-renewal.

d. A post office certificate of mailing or certified mail receipt will be sufficient proof of
mailing of notice.

Bankruptcy

Bankruptcy or insolvency of the Insured or of the Insured’s estate will not relieve Us of Our
obligations under this Policy.

Notification of Change of Control of Named Insured

If during the Policy Period there is an acquisition of the Named Insured, or of a majority of
its assets, by another individual or entity, or there is a merger or consolidation of the Named
Insured with another entity such that the Named Insured is not the surviving entity, then
coverage under this Policy shall continue for sixty (60) days after the date of such acquisition,
merger, consolidation or change of control, but only with respect to a Wrongful Act occurring
prior to the acquisition, merger, consolidation, or change in control.

The Named Insured shall give Us written notice of such event within sixty (60) days of the
acquisition, merger, consolidation or change of control together with any information We may
require.

The appointment of any state or federal official, agency or court of any receiver, trustee,
examiner, conservator, liquidator, rehabilitator or similar official to take control of, supervise,
manage or liquidate the Named Insured, or the Named Insured becoming a debtor in
possession within the meaning of the United States Bankruptcy Code or similar legal status
under foreign law, shall not be considered an acquisition.

This Policy is not valid unless a Declarations page is signed by Our authorized representative.

IN WITNESS WHEREOF, We have caused the signatures of Our executive officers to be affixed hereto,
and have caused this Policy to be countersigned by Our authorized representative.
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Arkansas Changes — 144497 06 07
Policy Amendment

This endorsement modifies insurance provided under the following:

Independent Life Insurance Agents Errors and Omissions Liability Insurance Coverage
Independent Property & Casualty Insurance Agents Errors and Omissions Liability Insurance
Coverage

A. Section VI. CONDITIONS, B. Policy Extended Reporting Period, item 1. is deleted in its entirety
and replaced by the following:

1. We will provide an Extended Reporting Period as described below if this Policy is cancelled or
non-renewed for any reason, or if We renew this Policy with insurance that has a Retroactive
Date later than the date shown in the Declarations of this Policy.

Within thirty (30) days after this Policy is cancelled or nonrenewed, We will advise the First
Named Insured and the agent or broker of record, in writing, of the availability of, the premium
for, and the importance of purchasing, an Extended Reporting Period.

B. Section VI. CONDITIONS, B. Policy Extended Reporting Period, 6. Supplemental Extended
Reporting Period, items a. and c. are deleted in their entirety and replaced by the following:

a. A Supplemental Extended Reporting Period is available by endorsement and for an additional
charge. The terms and charges are shown in d. below. This Supplemental Extended Reporting
Period begins when the Basic Extended Reporting Period, described in 5. above, ends. You
must give Us a written request for the endorsement within sixty (60) days after the end of the
Policy Period, or Policy termination date, whichever is earlier. The Supplemental Extended
Reporting Period will not go into effect unless the additional premium for it is paid promptly when
due and any premium or deductible the Named Insured owes Us for coverage provided under
this policy. Such premium will be deemed fully earned at the inception date of the Supplemental
Extended Reporting Period.

c. We will provide a separate Aggregate Limit of Insurance for the Supplemental Extended
Reporting Period, but only for Claims first made against any Insured during the Supplemental
Extended Reporting Period.

The Supplemental Extended Reporting Period Aggregate Limit of Insurance shall be equal to the
Aggregate Limit of Insurance shown in the Declarations, at the end of the Policy Period. The
Supplemental Extended Reporting Period Aggregate Limit of Insurance is the most We will pay
for Loss covered by this Policy under the Supplemental Extended Reporting Period. Any
payment We make for Loss will reduce or exhaust the Supplemental Extended Reporting Period
Aggregate Limit of Insurance available for payment of Loss arising out of any other Claim.

This Form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman's Fund Insurance Companies as named in the policy

Secretary President
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C. Section VI. CONDITIONS, K. Cancellation and Nonrenewal, item 1.d., the following is added:
We will refund the pro rata unearned premium if this Policy is cancelled:

i. By Us at Our request;
ii. Butrewritten with Us or in Our company group;

iii. Because the Named Insured no longer has an insurable interest in the property or business
operation that is the subject of this insurance; or

iv. After the first year of a prepaid Policy that was written for a term of more than one year.

If this Policy is cancelled at the request of the First Named Insured for reasons other than i. through
iv. above, We will refund 90% of the pro rata unearned premium. However, the refund will be less
than 90% of the pro rata unearned premium if the refund of such amount would reduce the premium
retained by Us to an amount less than the minimum premium due for this Policy.

All other terms and conditions of the Policy remain unchanged.
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