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This endorsement changes the Commercial Liability Coverages
provided by this Businessowners Policy

— Please Read This Carefully —

PHARMACY SERVICES PROFESSIONAL LIABILITY COVERAGE

With respect to the coverage provided by this endorsement, the Commercial Liability Coverages are amended as

follows. All other provisions of the policy apply.

ADDITIONAL DEFINITIONS

The following definition is amended, as follows:

Definition 11. “Insured” b. 4) a) (3) is deleted and
replaced with the following:

(3) arising out of his or her rendering or failure to
render professional health care services.
However, this limitation does not apply to the
rendering or failure to render “pharmacy
services”.

The following definitions are added:

“Pharmacy services”

A) means:

1) The interpretation, evaluation, preparation
and dispensing of prescription orders;

2) Participation in drug and device selection
(including, where permitted by law,
prescribing by protocol, agreement or
collaborative practice or the prescribing of
legally recognized pharmacist-class of drugs
or devices);

The administering of drugs, including
immunizations, by an “insured” pharmacist or
“insured” pharmacy student where permitted
by law;

4) Drug regimen reviews;

5) Drug or drug-related research;

6) Medication consulting and patient counseling
which are related to drugs, medical devices or
medical conditions;

7) “Compounding”;
8) Storage of drugs and devices;

9) Maintenance of proper records for drugs and
devices; or

3)

10) Pharmaceutical care and other services of a
professional nature legally performed by an
“insured” pharmacist or “insured” pharmacy
student.

B) does not mean:

1) services not arising out of the business of the
“insured”, as listed on the “declarations"; or

2) the administering of drugs or medical devices
for cosmetic purposes.

“Compound”, “Compounded”, or “Compounding”:

A) means the mixing of components into a drug
preparation:

1) as the result of a licensed medical
prescriber’s prescription drug order or
initiative, based on the prescriber / patient /
pharmacist relationship in the course of
professional practice;

2) for the purpose of, or as an incident to,
research, teaching, or chemical analysis and
not for sale or dispensing;

pursuant to a lawful request by a licensed
medical prescriber for a drug to be used by
the prescriber for the purpose of direct
administration to patients; or

in anticipation of receiving prescription drug
orders based on routine, regularly observed
prescribing patterns. However, the amount of
product compounded pursuant to this
paragraph is limited by the storage condition
requirements of USP <795> and USP <797>.

3)

4)

B) also includes drug preparations that may be
commercially available in the marketplace, as
long as the "compounded" drug:

1) is either different from the Food and Drug
Administration-approved product based upon
the specific medical needs of the patient, or is
temporarily unavailable to the pharmacy and
there is an immediate need for the product by
the patient; and
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2) is based on the existence of a licensed
medical prescriber / patient / pharmacist
relationship and the presentation of a valid
prescription order.

“Manufacturing” means the preparation of components
into a drug product not specifically described within the
definition of "compounding”.

COMMERCIAL LIABILITY COVERAGES

COVERAGE L —BODILY INJURY LIABILITY AND
PROPERTY DAMAGE LIABILITY

2. Exclusions a. is deleted and replaced with the
following:

a. "We" do not pay for "bodily injury" or "property
damage" arising out of the rendering or the
failure to render a professional service.

However, this exclusion does not apply to "bodily
injury" or "property damage" arising out of the
rendering or the failure to render “pharmacy
services”.

The following exclusion is added:

“We” do not pay for “bodily injury” or “property
damage” arising out of:
1) the rendering or failure to render “pharmacy
services” by or with the knowledge or consent of
an “insured” that involves:

a) a willful violation of a regulation or statute
relating to “pharmacy services”;

b) a violation of criminal or penal statute or a
criminal act; or

c) the dispensing of prescription orders based
upon telephonic, electronic or online medical
consultations without there being a pre-
existing patient - prescriber relationship that
has included an in-person physician
examination;

2) “compounding” that contains a drug component
which has been withdrawn or removed from the
market for reasons of safety; or

3) “manufacturing”.
COVERAGE O — FIRE LEGAL LIABILITY

2. Exclusions b. is deleted and replaced with the
following:

b. "We" do not pay for "property damage" arising
out of the rendering or the failure to render a
professional service. However, this exclusion
does not apply to "property damage" arising out
of the rendering or the failure to render
“pharmacy services”.

The following exclusion is added:

“We” do not pay for “property damage” arising out of:

1) the rendering or failure to render “pharmacy
services” by or with the knowledge or consent of
an “insured” that involves:

a) a willful violation of a regulation or statute
relating to “pharmacy services”; or

b) a violation of criminal or penal statute or a
criminal act; or

2) “manufacturing”.

COVERAGE P — PERSONAL AND ADVERTISING
INJURY LIABILITY

2. Exclusions a. is deleted and replaced with the
following:

"We" do not pay for “personal and advertising
injury” arising out of the rendering or the failure to
render a professional service. However, this
exclusion does not apply to “personal and
advertising injury” arising out of the rendering or the
failure to render “pharmacy services”.

The following exclusion is added:

“We” do not pay for “personal and advertising

injury” arising out of:

1) the rendering or failure to render “pharmacy
services” by or with the knowledge or consent of
an “insured” that involves:

a) a willful violation of a regulation or statute
relating to “pharmacy services”;

b) a violation of criminal or penal statute or a
criminal act; or

c) the dispensing of prescription orders based
upon telephonic, electronic or online medical
consultations without there being a pre-
existing patient - prescriber relationship that
has included an in-person physician
examination; or

2) “manufacturing”.
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A single “occurrence” includes:

HOW MUCH WE PAY a) a “compounded” preparation prepared in a single
batch for multiple prescriptions, regardless of the

number of persons injured or the number of
HOW MUCH WE PAY, 1. and 4. are deleted and claims or suits brought;

replaced with the following: b) a single act or omission in the rendering or the
failure to render “pharmacy services” that affects
multiple prescriptions, regardless of the number
of persons injured or the number of claims or
suits brought; or

1. The “limits” shown on the “declarations” and subject
to the following conditions, are the most “we” pay
regardless of the number of:

a) “insureds” under the Commercial Liability o . )
Coverages; ¢) an act or omission in the rendering or the failure
to render “pharmacy services” to any one

person, regardless of the number of times a

prescription is refilled.

b) persons or organizations who sustain injury or
damage;

¢) claims made or “suits” brought; or

d) policy periods involved. All “bodily injury” or “property damage” included

within such “occurrence” will take place at the time
“Our” total liability under Commercial Liability the first “bodily injury” or “property damage” takes
Coverages for damages resulting from one loss will place.

not exceed the “limits” shown on the declarations
page. All “bodily injury” and “property damage”
resulting from one “occurrence” or all “personal and
advertising injury” resulting from one offense is
considered the result of one loss.

SUPPLEMENTAL PAYMENTS

However, the payment of a claim under Coverage SUPPLEMENTAL PAYMENTS is amended to include
M does not mean that “we” admit “we” are liable the following:

under other coverages.

4. The Each Occurrence Limit, subject to the General Limited Pharmacy License Defense Reimbursement

Aggregate Limit and the Products/Completed Work “We” will reimburse “you” for legal fees arising out of

Hazard Aggregate Limit, is the most “we” will pay a disciplinary proceeding or official investigation by a
for the total of: state or federal agency against “you”, “your” sole

a) “damages” under Coverages L and P; and owner, “your” partners or “your” executive officers, for

an action before a Board of Pharmacy arising out of

b) medical expenses under Coverage M, the rendering or failure to render “pharmacy services”

due to all “bodily injury” and “property damage” during the policy period.

arising out of a single “occurrence” or due to all _ . . .
“personal and advertising injury” sustained by one The maximum amount reimbursed during the policy
person or organization. period shall not exceed $10,000.

A $500 deductible applies for each claim made.
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This endorsement changes the Commercial Liability Coverages
provided by this Businessowners Policy

— Please Read This Carefully —

) Participation in drug and device selection
(including, where permitted by law, prescribing
by protocol, agreement or collaborative practice
or the prescribing of legally recognized
pharmacist-class of drugs or devices);

5 irimistration—inclading- ort

¢ Maintenance of proper records for drugs and
devices;

& Pharmaceutical care and other services of a
professional nature legally performed by an

; ¥

) for the purpose of, or as an incident to, research,
teaching, or chemical analysis and not for sale or

dsperrsirg:

COMMERCIAL LIABILITY COVERAGES

COVERAGE L — BODILY INJURY LIABILITY AND
PROPERTY DAMAGE HABH=H--

2=E=xelasions=te= is deleted and replaced with the

following:
"We" do not pay for "bodily injury" or "property
damage" arising out of the rendering or the failure to
render a professional service. However, this
exclusion does not apply to "bodily injury" or
"property damage" thet-arises out of the rendering or
the failure to render “pharmacy services”.

The following exclusion is added:
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This endorsement changes the Commercial Liability Coverages
provided by this Businessowners Policy

— Please Read This Carefully —

inition 11 “Insired” h 4) a) (3) is deleted and

mwmw. oot —r lors:

2) Participation in drug and device selection
(including, where permitted by law,
prescribing by protocol, agreement or
collaborative practice or the prescribing of
legally recognized pharmacist-class of drugs
or devices);

) The administering of drgs. includi

Q) Maintenance of proper records for drugs and
devices; at

10) Pharmaceutical care and other services of a
professional nature legally performed by an

“ LIS ” “ H ”.

2) for the purpose of, or as an incident to,
research, teaching, or chemical analysis and
not for sale ondi ing.
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“We” do not pay for “bodily injury” or “property
damage” arising out of;

4= the rendering or failure to render “pharmacy
services” arising-out-of willful violation of a
regulation or statute relating to ‘pharmacy
services” by or with the knowledge or consent of
an ‘isered=

. i i £

2—the |_e||d’e, A fr UIGF ts_ ||e|.|de| Fp rarn a.eyl

penat-statate-by-orwith-the-kmowtedge-or
- ofeari 2

3= the rendering or failure to render “pharmacy
services” thatinvelves-the-dispensing-of
preeenpﬁen—erd'ers by or with the knowledge or
consent of an “insured” based upon telephonic,
electronic or online medical consultations without
there being a pre-existing patient-preseriber
retationship-thrat-hras-incladed-an-in=person

el ietion:

4 “manufacturing”.

COVERAGE P — PERSONAL AND ADVERTISING
INJURY LIABILITY

2. Exclusions te) is deleted and replaced with the
following:

"We" do not pay for “personal and advertising injury”
arlsmg out of the rendering or the failure to render a
professional service. However, this exclusion does
not apply to “personal and advertising injury” et
arises out of the rendering or the failure to render
‘pharmacy services”.

The following exclusion is added:

“We” do not pay for “personal and advertising injury’
arising out of:

serviees=—arising-eut-of willful violation of a
regulation or statute relating to “pharmacy,
c IR I :
an<insured*:
. i i =
d—ithe |_enel,e, g of fot UIEF te_ |Ie|.|de| Fp et a.eyl
penal-statute-by-or-with-the-knowledge-or
of-am

- H H 1]

—the '.e“d,e, hg-of feiltre-to |e|_|e|e| pharmaey
Services’ thet "|'°°“|es the .d|'3p|e SI tgrof I
eonsent-of-an=insured® based upon telephonic,
electronic or online medical consultations without
there being a pre-existing pattent=prescriber

relationship that has included an in-person
physician examination; or,

HOW MUCH WE PAY

HOW MUCH WE PAY, 4—-is-deteted-and-reptaced-with
4= The Each Occurrence Limit, subject to the General
Aggregate Limit and the Products/Completed Work

Hazard Aggregate Limit, is the most “we” will pay
for the total of:

&= “damages” under Coverages L and P; and
$= medical expenses under Coverage M,

due to all “bodily injury” and “property damage”
arising out of a single “occurrence” or due to all

“personal and Aevertisimg injury” sustained by one
person or organization.

A single “occurrence’ means:

: I afretated
omissions in the rendering or the failure to
render “pharmacy services” to any one person,
regardless of the number of times a prescription
is refilled.

SUPPLEMENTAL PAYMENTS

SUPPLEMENTAL PAYMENTS is amended to include
the following:

Limited Pharmacy License Defense Reimbursement

e will reimburse “you” for legal fees arising out of a
disciplinary proceeding or official investigation by a
state or federal agency against “you”, “your” sole
owner, “your” partners or “your” executive officers,
for an action before a Board of Pharmacy arising out
of the rendering or failure to render “pharmacy
services” during the policy period.

Fhre-amountreimbursed-shat-be-96%-of-thetegat
fees-paid;less-a-$100-deductible, for-each-claim
meace:

The maximum amount reimbursed during the policy
period shall not exceed $2:566
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COMMERCIAL LIABILITY COVERAGES

COVERAGE L —BODILY INJURY LIABILITY AND
PROPERTY DAMAGEILIABILITY

2-Exclusians a. is deleted and replaced with the
following:

a. "We" do not pay for "bodily injury" or "property
damage" arising out of the rendering or the
failure to render a professional service.
However, this exclusion does not apply to "bodil
injury" or "property damage" arising out of the
rendering or the failure to render “pharmacy
services”.

<

The following exclusion is added:

“We” do not pay for “bodily injury” or “property.
damage” arising out of:
1) the rendering or failure to render “pharmacy

serwceS" h;muﬂ:.th&kmuded.g&mmnsanm

c)ythe dispensing of prescription arders based

upon telephonic, electronic or online medical

consultations without there being a pre-

existing patient - prescriber relationship that
inclided a0 in. _

examination.
, .
market for reasons of safety. or

COVERAGE O - FIREIEGAL 1 IABRILITY

ons b_is deleted and renlaced with it
following:

ofthe rendering orthe failire to render
-pharmacy services”,

he follow usion is added:

@ ” “ ”

1_the rendering or failire to render “pharmacy

services” by or with the knowledge or consent of

an “insured” that involves:

a)_a willful violation of a regulation or statute
relating to -pharmacy.services’. ot

MWW inal act:

2) “‘manufacturing”.

COVERAGE P — PERSONAL AND ADVERTISING
INJURY LIABILITY

2. Exclusions a. is deleted and replaced with the
following:

"We" do not pay for “personal and advertising
injury” arising out of the rendering or the failure to
render a professional service. However, this
exclusion does not apply to “personal and
advertising injury” atsing out of the rendering or the
failure to render “pharmacy services”.

The following exclusion is added:

‘We” do not pay for “personal and advertising

injury” arising out of:

1) the rendering or failure to render “pharmacy
services” by or with the knowledge or consent of
an “insured” thatinvalves:

a)L_a willful violation of a regulation or statute
relating to “pharmacy services”,

MMWW nal act:

c)the dispensing of prescription orders based
upon telephonic, electronic or online medical
consultations without there being a pre-
existing patient prescriber relationship that
has included an in-person physician
examination; or
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A single “occurrence” jncludes:
HOW MUCH WE PAY : - '

, nived or il I E
HOW MUCH WE PAY, 1_and 4 are deleted and claims or suits-brought;
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Caverages for damages resulfing from one 10ss wil place.

SUPPLEMENTAL PAYMENTS

considered the resylt of one loss,

However the nayment of a claim Linder Coverage SUPPLEMENTAL PAYMENTS is amended to include
Mdoes not mean that “we” admit “we" are liable the following:

under ather coverages,

4 The Each Occurrence Limit, subject to the General Limited Pharmacy License Defense Reimbursement
Aggregate Limit and the Products/Completed Work SWe” will reimburse “you” for legal fees arising out of
Hazard Aggregate Limit, is the most “we” will pay a disciplinary proceeding or official investigation by a
for the total of: state or federal agency against “you”, “your” sole
a) “damages” under Coverages L and P; and owner, “your” partners or “your” executive officers, for

an action before a Board of Pharmacy arising out of

h) medical expenses under Coverage M, : 2 = ==y
the rendering or failure to render “pharmacy services

due to all *bodily injury” and “property damage” during the policy period.

arising out of a single “occurrence” or due to all - - - -
“personal and adyvedising injury” sustained by one The maximum amount reimbursed during the policy
person or organization. period shall not exceed $10.000,
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This endorsement changes the Commercial Liability Coverages
provided by this Businessowners Policy

— Please Read This Carefully —

Home Health Care Consultation Services Liability

With respect to the coverage provided by this endorsement, the Commercial Liability Coverage is amended as follows.

All other provisions of the policy apply.

ADDITIONAL DEFINITIONS

The following definition is amended, as follows:

Definition 11. “Insured” b. 4) a) (3) is deleted and
replaced with the following:

(3) arising out of his or her rendering or failure to
render professional health care services.
However, this limitation does not apply to the
rendering or failure to render “home health
care consultation services” by a “home health
care professional” or “home health care
services provider”.

The following definitions are added:

“Home health care professional” means an individual
whose professional duties are ancillary or
supplemental to the duties of a physician, surgeon,
dentist or other professional licensed by law to
prescribe medications. “Home health care
professional” includes a registered nurse, licensed
practical nurse, respiratory therapist, physical therapist,
orthotist or other similar health care professional.
“Home health care professional” does not include a
pharmacist, physician, surgeon, physician assistant,
dentist, nurse anesthetist, nurse practitioner, midwife,
or any health care professional licensed by law to
prescribe medications.

“Home health care services provider’ means an
individual who has received training in specialized
areas of home health care services. “Home health care
services provider” includes an orthotic fitter, certified
nursing assistant, oxygen technician or other similar
health care provider. “Home health care services
provider” does not include a pharmacist, physician,
surgeon, physician assistant, dentist, nurse
anesthetist, nurse practitioner, midwife, or any health
care professional licensed by law to prescribe
medications.

“Home health care consultation services” means
advising and instructing “your” patient, or caregiver of
“your” patient, by a “home health care professional” or
“home health care services provider” when such advice

and instruction is the recognized duty of the “home
health care professional” or “home health care services
provider”. “Home health care consultation services”
includes health screening activities, but does not
include laboratory procedures or any other procedures
taken for the purpose of determining medical diagnosis
or treatment.

“Medical Director” means a licensed physician or
medical organization with whom “you” have a written
contract.

COMMERCIAL LIABILITY COVERAGES

COVERAGE L — BODILY INJURY LIABILITY AND
PROPERTY DAMAGE LIABILITY

2. Exclusions a. is deleted and replaced with the
following:

a. "We" do not pay for "bodily injury" or "property
damage" arising out of the rendering or the
failure to render a professional service.
However, this exclusion does not apply to
"bodily injury" or "property damage" arising out
of the rendering or the failure to render “home
health care consultation services” by a “home
health care professional” or “home health care
services provider”.

The following exclusion is added:

“We” do not pay for “bodily injury” or “property damage”
arising out of:

a. the rendering or failure to render “home health
care consultation services” by or with the
knowledge or consent of an “insured” that
involves:

1) a willful violation of a regulation or statute
relating to a “home health care
professional” or a “home health care
services provider”; or

2) aviolation of a criminal or penal statute or
a criminal act;

b. the administering of any product, drug,
cosmetic or device into or onto the body,
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except for demonstration purposes as a part of
“home health care consultation services”; or

c. the rendering or failure to render professional
services by a pharmacist, physician, surgeon,
physician assistant, dentist, nurse anesthetist,
nurse practitioner, midwife, or any health care
professional licensed by law to prescribe
medications. However, “your” “medical
director” is covered for vicarious liability arising
out of “your” acts or omissions to which this

insurance applies.

COVERAGE O - FIRE LEGAL LIABILITY

2. Exclusions b. is deleted and replaced with the
following:

b. "We" do not pay for "property damage" arising
out of the rendering or the failure to render a
professional service. However, this exclusion
does not apply to "property damage" arising
out of the rendering or the failure to render
“home health care consultation services” by a
“home health care professional” or “home
health care services provider”.

The following exclusion is added:

“We” do not pay for "property damage” arising out of
the rendering or failure to render “home health care
consultation services” by or with the knowledge or
consent of an “insured” that involves:

a. a willful violation of a regulation or statute
relating to a “home health care professional” or
a “home health care services provider”; or

b. a violation of a criminal or penal statute or a
criminal act;

COVERAGE P — PERSONAL AND ADVERTISING
INJURY LIABILITY

2. Exclusions a. is deleted and replaced with the
following:

a. "We" do not pay for "personal and advertising
injury" arising out of the rendering or the failure
to render a professional service. However, this
exclusion does not apply to "personal and
advertising injury" arising out of the rendering
or the failure to render “home health care
consultation services” by a “home health care
professional” or “home health care services
provider”.

The following exclusion is added:

“We” do not pay for "personal and advertising injury”
arising out of:

a. the rendering or failure to render “home health
care consultation services” by or with the
knowledge or consent of an “insured” that
involves:

1) a willful violation of a regulation or statute
relating to a “home health care
professional” or a “home health care
services provider”; or

2) aviolation of a criminal or penal statute or
a criminal act;

b. the administering of any product, drug,
cosmetic or device into or onto the body,
except for demonstration purposes as a part of
“home health care consultation services”; or

c. the rendering or failure to render professional
services by a pharmacist, physician, surgeon,
physician assistant, dentist, nurse anesthetist,
nurse practitioner, midwife, or any health care
professional licensed by law to prescribe
medications. However, “your” “medical
director” is covered for vicarious liability arising
out of “your” acts or omissions to which this

insurance applies.

HOW MUCH WE PAY

HOW MUCH WE PAY, 1. is deleted and replaced with
the following:

1. The “limits” shown on the “declarations” and subject
to the following conditions, are the most “we” pay
regardless of the number of:

a) “insureds” under the Commercial Liability
Coverages;

b) persons or organizations who sustain injury or
damage;

¢) claims made or “suits” brought; or
d) policy periods involved.

“Our” total liability under Commercial Liability
Coverages for damages resulting from one loss will
not exceed the “limits” shown on the declarations
page. All “bodily injury” and “property damage”
resulting from one “occurrence” or all “personal and
advertising injury” resulting from one offense is
considered the result of one loss.

However, the payment of a claim under Coverage
M does not mean that “we” admit “we” are liable
under other coverages.
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This endorsement changes the Commercial Liability Coverages
provided by this Businessowners Policy

— Please Read This Carefully —

Home Health Care Services
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This endorsement changes the Commercial Liability Coverages
provided by this Businessowners Policy

— Please Read This Carefully —

Home Health Care Consultation Services Liability

he follow inition | | as follows:

Definition 11. “Insured” b. 4) a) (3) is deleted and
replaced with the following:

(3) arising out of his or her rendering or failure to
render professional health care services.
However, this limitation does not apply tathe

rendering or failure to render “home health
care consultation senvicess by.a home health
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artreatment,

“Medical Director” means a licensed physician or

medical organization with whom Zyau” have a\ritten
contach,

COMMERCIAL LIABILITY COVERAGES

COVERAGE L — BODILY INJURY LIABILITY AND
PROPERTY DAMAGE LIABILITY

2. Exclusions.a. is deleted and replaced with the
following:

a. "We" do not pay for "bodily injury" or "property
damage" arising out of the rendering or the
failure to render a professional service.
However, this exclusion does not apply to
"bodily injury" or "property damage" atsing out
of the rendering or the failure to render shame
bealth care caonsuliation sendces’ hy.a ‘home

health care professional” or “home health care

services pravider’

The following exclusion is added:

“We” do not pay for “bodily injury” or “property damage”
arising out of:
a. the renderingarfailire to render home health

care consultation services” by or with the
knowledge or consent of an ‘insured” that

nvolves:
L2 willful violation of a regulation or statute
relating to a “home health care
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b. the administering of any product, drug,
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services by a physician, surgeon, physician
assistant, dentist, nurse anesthetist, nurse

practittoner-or-micwife: However, “your”
‘medical director” is covered for vicarious
liability arising out of “your” acts or omissions

to which this insurance applies.

COVERAGE P — PERSONAL AND ADVERTISING
INJURY LIABILITY

2. Bxetusion@) is deleted and replaced with the
following:

"We" do not pay for "personal and advertising
injury" arising out of the rendering or the failure to
render a professional service. However, this
exclusion does not apply to "personal and
advertising injury" thet-arises out of the rendering
or the failure to render ‘prefessienal-constitation

services”.

The following exclusion is added:

‘We” do not pay for "personal and advertising
injury" arising out of:

a.

the willful violation of a regulation or statute
relating to a “home health care professional” or
‘home health care services previder! by or with
the knowledge or consent of an ‘irsuree:

 remviatateraf-ameriminal |

with the knowledge or consent of an “instree
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the administering of any product, drug,
cosmetic or device onto the body, except for
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the rendering or failure to render professional
services by a physician, surgeon, physician
assistant, dentist, nurse anesthetist, nurse
p-raet-rﬂeﬁereﬁmrdwﬁe However, “your”
“medical director” is covered for vicarious
liability arising out of “your” acts or omissions

to which this insurance applies.
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COVERAGE P — PERSONAL AND ADVERTISING
INJURY LIABILITY

2. Exclusions.a. is deleted and replaced with the
following:

a. "We" do not pay for "personal and advertising
injury" arising out of the rendering or the failure
to render a professional service. However, this
exclusion does not apply to "personal and
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This endorsement changes the Commercial Liability Coverages
provided by this Businessowners Policy

— Please Read This Carefully —

Home Health Care Services Liability

With respect to the coverage provided by this endorsement, the Commercial Liability Coverage is amended as follows.

All other provisions of the policy apply.

ADDITIONAL DEFINITIONS

The following definition is amended, as follows:

Definition 11. “Insured” b. 4) a) (3) is deleted and
replaced with the following:

(3) arising out of his or her rendering or failure to
render professional health care services.
However, this limitation does not apply to the
rendering or failure to render “home health
care services” by a “home health care
professional” or “home health care services
provider”.

The following definitions are added:

“Home health care professional” means an individual
whose professional duties are ancillary or
supplemental to the duties of a physician, surgeon,
dentist or other professional licensed by law to
prescribe medications. “Home health care
professional” includes a registered nurse, licensed
practical nurse, respiratory therapist, physical therapist,
orthotist or other similar health care professional.
“Home health care professional” does not include a
pharmacist, physician, surgeon, physician assistant,
dentist, nurse anesthetist, nurse practitioner, midwife,
or any health care professional licensed by law to
prescribe medications.

“Home health care services provider” means an
individual who has received training in specialized
areas of home health care services. “Home health care
services provider” includes an orthotic fitter, certified
nursing assistant, oxygen technician, personal care
companion, or other similar health care provider.
“Home health care services provider” does not include
a pharmacist, physician, surgeon, physician assistant,
dentist, nurse anesthetist, nurse practitioner, midwife,
or any health care professional licensed by law to
prescribe medications.

“Home health care services” means:

a. advising and instructing “your” patient, or caregiver
of “your” patient, by a “home health care
professional” or “home health care services
provider” when such advice and instruction is the
recognized duty of the “home health care
professional” or “home health care services
provider”;

b. administering of drugs by a “home health care
professional” or “home health care services
provider” whose professional duties include this
activity as recognized by the licensing laws and
regulations of the state in which the “home health
care professional” or “home health care services
provider” is practicing;

C. nursing, social or therapeutic treatment, or
assistance with the essential activities of daily
living; or

d. other duties of a professional nature recognized as
part of the duties of a “home health care
professional” or “home health care services
provider” by the licensing laws and regulations of
the state in which the “home health care
professional” or “home health care services
provider” is practicing and licensed.

“Medical Director” means a licensed physician or
medical organization with whom “you” have a written
contract.

COMMERCIAL LIABILITY COVERAGES

COVERAGE L — BODILY INJURY LIABILITY AND
PROPERTY DAMAGE LIABILITY

2. Exclusions a. is deleted and replaced with the
following:

a. "We" do not pay for "bodily injury" or "property
damage" arising out of the rendering or the
failure to render a professional service.
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However, this exclusion does not apply to
"bodily injury" or "property damage" arising out
of the rendering or the failure to render “home
health care services” by a “home health care
professional” or “home health care services
provider”.

The following exclusion is added:

“We” do not pay for “bodily injury” or “property damage”

arising out of:

a.

the rendering or failure to render “home health
care services” by or with the knowledge or
consent of an “insured” that involves:

1) a willful violation of a regulation or statute
relating to a “home health care
professional” or a “home health care
services provider”; or

2) aviolation of a criminal or penal statute or
a criminal act;

the rendering or failure to render professional
services by a pharmacist, physician, surgeon,
physician assistant, dentist, nurse anesthetist,
nurse practitioner, midwife, or any health care
professional licensed by law to prescribe
medications. However, “your” “medical
director” is covered for vicarious liability arising
out of “your” acts or omissions to which this
insurance applies;

laboratory procedures; or

liability as an owner or operator of any
institution which provides overnight bed and
board, including, but not limited to hospitals,
retirement facilities, or clinics. Paragraph d.
does not apply to a sleep lab facility.

COVERAGE O - FIRE LEGAL LIABILITY

2. Exclusions b. is deleted and replaced with the
following:

b.

"We" do not pay for "property damage" arising
out of the rendering or the failure to render a
professional service. However, this exclusion
does not apply to "property damage" arising
out of the rendering or the failure to render
“home health care services” by a “home health
care professional” or “home health care
services provider”.

The following exclusion is added:

“We” do not pay for "property damage” arising out of
the rendering or failure to render “home health care
services” by or with the knowledge or consent of an
“insured” that involves:

a.

a willful violation of a regulation or statute
relating to a “home health care professional” or
a “home health care services provider”; or

a violation of a criminal or penal statute or a
criminal act;

COVERAGE P — PERSONAL AND ADVERTISING
INJURY LIABILITY

2. Exclusions a. is deleted and replaced with the
following:

a.

"We" do not pay for "personal and advertising
injury" arising out of the rendering or the failure
to render a professional service. However, this
exclusion does not apply to "personal and
advertising injury" arising out of the rendering
or the failure to render “home health care
services” by a “home health care professional”
or “home health care services provider”.

The following exclusion is added:

“We” do not pay for "personal and advertising injury"
arising out of:

a.

the rendering or failure to render “home health
care services” by or with the knowledge or
consent of an “insured” that involves:

1) a willful violation of a regulation or statute
relating to a “home health care
professional” or a “home health care
services provider”; or

2) aviolation of a criminal or penal statute or
a criminal act;

the rendering or failure to render professional
services by a pharmacist, physician, surgeon,
physician assistant, dentist, nurse anesthetist,
nurse practitioner, midwife, or any health care
professional licensed by law to prescribe
medications. However, “your” “medical
director” is covered for vicarious liability arising
out of “your” acts or omissions to which this
insurance applies;
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c. laboratory procedures; or

d. liability as an owner or operator of any
institution which provides overnight bed and
board, including, but not limited to hospitals,
retirement facilities, or clinics. Paragraph d.
does not apply to a sleep lab facility.

HOW MUCH WE PAY

HOW MUCH WE PAY, 1. is deleted and replaced with
the following:

1. The “limits” shown on the “declarations” and subject
to the following conditions, are the most “we” pay
regardless of the number of:

a) “insureds” under the Commercial Liability
Coverages;

b) persons or organizations who sustain injury or
damage;

¢) claims made or “suits” brought; or
d) policy periods involved.

“Our” total liability under Commercial Liability
Coverages for damages resulting from one loss will
not exceed the “limits” shown on the declarations
page. All “bodily injury” and “property damage”
resulting from one “occurrence” or all “personal and
advertising injury” resulting from one offense is
considered the result of one loss.

However, the payment of a claim under Coverage
M does not mean that “we” admit “we” are liable
under other coverages.
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This endorsement changes the Commercial Liability Coverages
provided by this Businessowners Policy

— Please Read This Carefully —

Home Health Care Services
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supplemental to the duties of a physician, surgeon,

centistrantat-othersticensed-y-tanw-topreserive

“ H H 79

teivicrats=wrive-irerre received training in specialized
areas of home health care services. Hais-iretaces—but
: riteeter ok , i ;

L i el . :

e dusmg_ a'.d St'uet."'gl”l'e” ’“IF Iaduce el
professiermat duty of the “home health care
professional” or “home health care services
provicers

: i i e whose
professional duties include this activity as
recognized by the licensing laws and
regulations of the state in which Hrat-ehvieerat

e—nrsingTsoctatror-therapeutictreatment-amefor
assistance with the essential activities of daily

g

d. other duties of a professional nature
recognized by the licensing laws and
regulations of the state in which thetireiviceeat
is practicing and licensed.

“Medical Director” means a licensed physician or

medical organization with whom yet-reve-e-writtern
eentrast

COMMERCIAL LIABILITY COVERAGES

COVERAGE L —BODILY INJURY LIABILITY AND
PROPERTY DAMAGE LIABILITY

2. Exetustorm(e) is deleted and replaced with the
following:

"We" do not pay for "bodily injury” or "property
damage" arising out of the rendering or the failure
to render a professional service. However, this
exclusion does not apply to "bodily injury" or
"property damage" #vet-arises out of the rendering
or the failure to render “Heme-Heelt-Seare
Services
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This endorsement changes the Commercial Liability Coverages
provided by this Businessowners Policy

— Please Read This Carefully —

Home Health Care Services Liability

whose professional duties are ancillary or
supplemental to the duties of a physician, surgeon,

dentist or other professional licensed by law to

individual wha has received training in specialized
areas of home health care services. “Home health care
. der inclid hatic f fied

Lecognized duty of the “home health care
professional” or “home health care services
MWMW el o heall -
provider” whose professional duties include this
activity as recognized by the licensing laws and
regulations of the state in which the “home health
fessional’ or i .

i ' or
assistance with the essential activities of daily
living.

d. other duties of a professional nature recognized as

partof the duties of a “haome health care

professional” or “home health care services
pravider® by the licensing laws and regulations of
the state in which the “home health care

provider” is practicing and licensed.

“Medical Director” means a licensed physician or

medical organization with whom Zyqu” have g written
cantract

COMMERCIAL LIABILITY COVERAGES

COVERAGE L — BODILY INJURY LIABILITY AND
PROPERTY DAMAGE LIABILITY

2. Exclusions a is deleted and replaced with the
following:

a. "We" do not pay for "bodily injury” or "property
damage" arising out of the rendering or the
failure to render a professional service.

PM 1098B (06/08)
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The following exclusion is added:

“We” do not pay for “bodily injury” or “property

damage” arising out of:

a. #e willful violation of a regulation or statute
relating to a “home health care professional” or
“home health care services provider! by or with
the knowledge or consent of an “instree:

—thre-viotatiomrof-e-criminatorpenal-statute by or
with the knowledge or consent of an “rstree=

e—thre rendering or failure to render professional
services by a physician, surgeon, physician
assistant, dentist, nurse anesthetist, nurse
praetitioner or midwife: However, “your”
‘medical director” is covered for vicarious
liability arising out of “your” acts or omissions
to which this insurance applies;

d. liability as an owner or operator of any
institution which provides overnight bed and
board, including, but not limited te=hespitais;

; coreifit fimies:

e—taberatory-procedures:

COVERAGE P — PERSONAL AND ADVERTISING
INJURY LIABILITY

2. Exetastorna) is deleted and replaced with the

"We" do not pay for "personal and advertising
tjery® arising out of the rendering or the failure to
render a professional service. However, this
exclusion does not apply to "personal and
advertising jery=thatarises out of the rendering
or the failure to render “eome-i+eaith-Care

The following exclusion is added:

‘We” do not pay for “bediy-ijeryr-er--property
_— ‘.

a==e willful violation of a regulation or statute
relating to a “home health care professional” or
“home health care services proviger: by or with
the knowledge or consent of an ‘instreets

ot I'el HIB af on aII alel Fet-of penaFI stat.ute by Is,l

e==+the rendering or failure to render professional
services by a physician, surgeon, physician
assistant, dentist, nurse anesthetist, nurse
practittorrer or michwifer However, “your”
‘medical director” is covered for vicarious
liability arising out of “your” acts or omissions
to which this insurance applies;

d. liability as an owner or operator of any
institution which provides overnight bed and

board, including, but not limited te=tospiteats;

following: retirement facilities or clinics; or
e—iaberatory-procedures:
Pi=1098B—(06/05) 2eaf2 ©-Pharmacists-Mutual-insurance-Eompany
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However, this exclusion does not apply to
"bodily injury" or "property damage" arsing out
of the renderlng or the failure to render “hame

The following exclusion is added:

“We” do not pay for “bodily injury” or
arising out of:

a.
care services” by or with the knowledge or
consent of an ‘insured” that involves:

1)_a willful violation of a regulation or statute
relating to a “home health care
professional” or @ “home health care

services pravider’. or
b__ihe rendering or failure to render professional
services by a pharmacist, physician, surgeon,
physician assistant, dentist, nurse anesthetist,

nurse practitioner. midwife. or any health care
prafessional licensed by law to prescribe
medications., However, “your” “medical

director” is covered for vicarious liability arising
out of “your” acts or omissions to which this
insurance applies;

C.laboratory procedures: or

d. liability as an owner or operator of any
institution which provides overnight bed and
board, including, but not limited ta_haspitals.,

MWMI \ah Gl

COVERAGE O ZEIRELECAL LIARILITY

ons b is deleted and realaced wit
following.

“property damage”

The following exclusion is added:

‘We” do not pay for sproperty.damage”. arising aut of

services” by or with the knowledge or consent of an

COVERAGE P — PERSONAL AND ADVERTISING
INJURY LIABILITY

2. Exclusions.a. is deleted and replaced with the
following:

a. "We" do not pay for "personal and advertising
lnjury" arising out of the rendering or the failure
to render a professional service. However, this
exclusion does not apply to "personal and
advertising lnjury” arising out of the rendering
or the failure to render shome health care

@ ” n el H n

- E'

cate services! by or with the knowledge or

consent of an ‘insured” thatinvolves:

1)_a willful violation of a regulation or statute
relating to a “home health care
professional” or @ “home health care

services provider’. or
: iolat 2 crimi
a.criminalact.
b__the rendering or failure to render professional

services by a pharmacist, physician, surgeon,
physician assistant, dentist, nurse anesthetist,

nurse practitioner. midwife _or any health care
prafessignallicensed by law o prescribe

medications. However, “your” “medical
director” is covered for vicarious liability arising
out of “your” acts or omissions to which this
insurance applies;

24063
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claboratory procedures: or

d.

liability as an owner or operator of any

institution which provides overnight bed and
board, including, but not limited to hospitals,
mwml \ah facil

HOW MUCH WE PAY

the following.
M“mmw m I “we™ na
tegardless of the number aof.
Caverages,

“ H . ” “ ”

resulting from one “accurrence” or all “persanal and
cansidered the resilt of one loss,

However, the payment of a claim ynder Coverage
under other coverages,




This endorsement changes the Property Coverages
provided by this Businessowners Policy.

- Please Read This Carefully -

EXPANDED PROPERTY COVERAGES

SCHEDULE OF EXPANDED PROPERTY COVERAGES AND LIMITS

Coverage Limits

Coverage B — Business Personal Property Enhancement
Glass Enhancement
Business Personal Property — Off Premises Enhancement
Spoilage of Perishable Stock $ 5,000
Coverage C - Off Premises Utility Failure $ 10,000
Coverage C - Loss To Another Property $ 5,000
Employee Dishonesty $ 5,000
Money & Securities Enhancement

With respect to the coverage provided by this endorsement, the Property Coverages are amended as follows. All
other provisions of the policy apply.

PROPERTY COVERED ADDITIONAL COVERAGES
COVERAGE B -- BUSINESS PERSONAL ADDITIONAL COVERAGES - 7. Glass, is amended
PROPERTY is amended to include the following: to include the following:

Business personal property, if “you” are a tenant, Glass also includes the cost of repairing or

also includes real property “you” do not own; replacing lettering or other designs, alarm tape, or

) ) ) reflective foil or spray tint, if damaged by the loss.
1) which “you” are required to insure because of

alease; and

2) the property is a part of the premises “you”
rent, which, in the absence of lease EXTENSIONS OF COVERAGE

provisions, would be the responsibility of

“your” landlord.
Extension of Coverage B — Business Personal

However, real property is not included under Property — 3. Business Personal Property — Off

Coverage B -- Business Personal Property if a Premises is amended to include the following:

"limit" is shown on the "declarations" for Coverage

A — Buildings. “We” pay for loss or damage to pharmacy IV
equipment, unit-dose equipment, home medical

The coverage provided in 1) and 2) above, does equipment, or business computer equipment while

not apply if the lease makes “you” responsible for at locations away from the insured premises,

insuring the entire building. whether temporarily or not.

PM 1015B (01/08) lof2 © Pharmacists Mutual Insurance Company



The following Extension of Coverage B — Business Loss To Another Property:

Personal Property is added, as follows: We pay “your” loss of Eamings and Extra

Expenses resulting from reduced business activity

Spoilage of Perishable Stock: due to direct physical loss to another property

“We” cover “your” “perishable stock” located in located within 300 feet of your premises. The
refrigeration units on “your” premises for spoilage direct physical loss must be caused by a peril not
caused by a change in temperature. If interruption otherwise excluded under this policy.

of electrical service is known, all reasonable means
must be used to protect the “perishable stock” from
further damage.

Coverage Limit — The most “we” pay under this
coverage for any one loss is $5,000.

“Perishable Stock” means business personal
property that is preserved and maintained under
conditions that control temperature or humidity and
that is susceptible to loss if the controlled

OPTIONAL PROPERTY COVERAGES

conditions change. Optional Property Coverages — 1. Employee
Coverage Limit —The most “we” pay under this Dishonesty and 2. Money and Securities, are
coverage in any one occurrence is $5,000. This amended to include the following:
coverage is subject to the Business Personal
Property deductible shown on the “declarations”. Employee Dishonesty:

The Coverage Limit is deleted and replaced with the

following:

Coverage Limit -- The most “we” pay in any one
COVERAGE C - LOSS OF INCOME occurrence for Employee Dishonesty is $5,000,

unless a higher “limit” for this coverage is shown on
the “declarations”. This “limit” applies even though

Coverage C - Loss of Income is amended to include the occurrence may extend over a number of policy
the following Additional Loss of Income Coverages: periods.
Off Premises Utility Failure: Money and Securities:

“We” pay “your” loss of Earnings and Extra Item g. Increased Limits is added:

Expense due to the interruption of power or other

o : . . Increased Limits -- If “you” purchase Mone
utility services resulting from a covered cause of 9 you'p y

and Securities coverage of at least $10,000

:;)SS’ |.fbthde mterryphor: tf\kes pz]ace_ a\;vaay fron:jthe d Inside Premises “limit” and $10,000 Outside
o(ra'sr?c“reZsepdreTIItS:Sé Ig er(;lrjfl.'or? Irr]gsus er: rgr uce Premises “limit”, “we” will increase the Inside
' voltage, low igh p ure, Premises “limit” by $15,000 and the Outside

other interruptions of normal services. Premises “limit” by $5,000. The “declarations”

Coverage Limit —The most “we” pay under this will show the total *limits” that apply.

coverage in any one occurrence is $10,000, The increased limits are subject to the
regardless of the number of premises insured. provisions of Optional Property Coverages — 2.
Money and Securities.

PM 1015B (01/08) 20f2 © Pharmacists Mutual Insurance Company
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This endorsement changes the Property Coverages
provided by this Businessowners Policy.

- Please Read This Carefully -

EXPANDED PROPERTY COVERAGES

SCHEDULE OF EXPANDED PROPERTY COVERAGES AND LIMITS

Coverage Limits

Employee-Bishonesty 5000
Morey-&-Securittes-Coverage Enhancement
Glass €overage Enhancement
Business Personal Property — Off Premises Enhancement
Spoilage of Perishable Stock $ 5,000
tease-ReguirementProperty-Coverage $—5-08688
S : b e 666

ADDITIONAL COVERAGES - 7. Glass; is
amended to include the following:

é= the cost of repairing or replacing lettering or
other designs, alarm tape, or reflective foil or
spray tint, if damaged by the loss.

I Y ses- .
extended=fer pharmacy IV equipment, unit-dose
equipment, home medical equipment, or business
computer equipment while leeeatec=whether

. ot i F

Pi=84+5B8—(06165) lof2 © Pharmacists Mutual Insurance Company
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This endorsement changes the Property Coverages
provided by this Businessowners Policy.

- Please Read This Carefully -

EXPANDED PROPERTY COVERAGES

SCHEDULE OF EXPANDED PROPERTY COVERAGES AND LIMITS

Coverage

Coverage B - Business Personal Property
Glass
Business Personal Property — Off Premises
Spoilage of Perishable Stock

_Qff ; i .
Caverage C .l ass To Angther Property
Employee Dishanesty

Limits
Enhancement
Enhancement
Enhancement

$ 5,000
£10000

£.5.000
£.5.000

not apply ifthe lease makes “you" responsible for

ADDITIONAL COVERAGES

ADDITIONAL COVERAGES - 7. Glass,'is amended
to include the following:

Glass alsg includes the cost of repairing or
replacing lettering or other designs, alarm tape, or
reflective foil or spray tint, if damaged by the loss.

Broperty = 3 Business Personal Property — Off

Ae” pay forlass ar damage ig pharmacy 1V

equipment, unit-dose equipment, home medical
equipment, or business computer equipment while

atlocations away from the insured premises,
whether fempararily arnot,

BM10128 (01/08) lof2
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“Perishable Stock” means business personal
property that is preserved and maintained under
conditions that control temperature or humidity and
that is susceptible to loss if the controlled
conditions change.

“We” cover “your” “perishable stock” located in
refrigeration units on “your” premises for spoilage
caused by a change in temperatere-restiirg-from
the-disconnmecton-of-the-system-eguipment-or
appalila_ Eu? blnableentlels |eI|F|ge &EIS, eelell oo
deactivation-of-etectrical-power-caused-by-turning
” vt I . I
If interruption of electrical service is known, all
reasonable means must be used to protect the
‘perishable stock” from further damage.

Coverage Limit —The most “we” pay #-afy-ene

f f is
$5,000. This coverage is subject to the Business
Personal Property deductible shown on the
“declarations”.

Coverage-Eimi=-—Hre-moesttwe-pay-in-any-one
occurrence for-Lease-Requirement-Property

Eoverage-is-$5;000--Fhis-coverage-is-subjectio
the-property-deductivie-shownon-the
“declarations™

y : " hges

€overage €-—koss-ofincome-is-extended-for

tess-eatrseeby interruption of power or other utility
services resulting from a covered cause of loss, if

the interruption takes place away from the
described premises. Interruption includes reduced
or increased voltage, low or high pressure, or
other interruptions of normal services.

Coverage Limit — Hntess-a-highertimitfor-this

Eoverage:

Aclehtional-oss-ef-rcome——We-pay-your-loss-of
) I ; ;

physicatoss-or-damage-toreat-or-personat

dere~to-artoss by a peril not otherwise excluded
under this petey to another property located within
300 feet of “your-premises:

Coverage Limit — The most “we” pay under this

coverage for Addittonattoss-oftncome-forany

20f2

© Pharmacists Mutual Insurance Company


Matching text on page 2 of other document

Matching text on page 2 of other document

Matching text on page 2 of other document

Matching text on page 2 of other document

Matching text on page 2 of other document

Matching text on page 2 of other document

Matching text on page 2 of other document

Matching text on page 2 of other document


PM 1015B (0108).pdf

, _ B . | To Another Property:
Personal Property is added._as follows: Syour” ings.and_Exira

We pay.-your: loss. of Earnings,
Spoilage of Perishable Stocks

due to direct physical loss to another property
" u located within 300 feet of yaurpremises. The

“We" cover “your” “perishable stock” located in

refrigeration units on “your” premises for spoilage

caused by a change in femperature, If interruption
of electrical service is known, all reasonable means
must be used to protect the “perishable stock” from

direct physical loss must be caused by a peril not
otherwise excluded under this palicy.

Coverage Limit — The most “we” pay under this

any.one lossis $5.000,
further damage. coverage for
“Perishable Stock” means business personal
property that is preserved and maintained under
conditions that control temperature or humidity and QPTIONAI PROPERTY COVERAGES
that is susceptible to loss if the controlled
conditions change. Qutional Property Coverages— 1 _Employee
Coverage Limit —The most “we” pay under this Dishonesty and 2. Money and Securities, are
coverage in any one gceurrence is $5,000. This amended o include the following:
coverage is subject to the Business Personal
Property deductible shown on the “declarations”. Employee Dishonesty:
he C imit is deleted and renlaced with tt
fallowing.

COVERAGE C -1 055 OF INCOME

] : , incl

he fallowina Addiional , . X .
“f . - re: E N
SAespay.—yaur loss.aof Earnings.and Extra lem g locreased.limits.is added:
Expense due ta the interruption of power or other imits == Lf“your’ purchase Manes
utility services resulting from a covered cause of g-J.n.cLea.s.eS .d+lm.|.L'i - f o | $10.000
loss, if the interruption takes place away from the . ; i ;
described premises. Interruption includes reduced ; PP
or increased voltage, low or high pressure, or : the O = i
other interruptions of normal services. E.Lemgses: - h)‘ﬂsm H
Coverage Limit —Ihe.mastawe” pay under this Mlemmm-hmus.maLannw.
tegardless af the number af premises insured. pravisions.of Optional Property Coverages. 2,
Money.and Securities,

20f2 © Pharmacists Mutual Insurance Company
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Approved 02/20/2008
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Effective March 1, 2007

Property & Casualty Transmittal Document Reset Form
Dept. Use Only a. Date the filing is received:
b. Analyst:
c. Disposition:
d. Date of disposition of the filing:
e. Effective date of filing:
New Business
Renewal Business
f. State Filing #:
g. SERFF Filing #:
h. Subject Codes
3. | Group Name Group NAIC #
Pharmacists Mutual Companies 13714
4. | Company Name(s) Domicile NAIC # FEIN # State #
Pharmacists Mutual Insurance Company |lowa 13714 42-0223390 IA 0406
5. § Company Tracking Number AR-BOP-06-08-F
Contact Info of Filer(s) or Corporate Officer(s) [include toll-free number]
6. Name and address Title Telephone #s FAX # e-mail
Lori Stokes EZL”;Z?;Z?T&Z?W (800)247-5930, ext. 7461| (51 5) 295-9306 Lori.Stokes@phmic.com
7. | Signature of authorized filer Lori Stokes D o lonsies s
8. | Please print name of authorized filer Lori Stokes
Filing information (see General Instructions for descriptions of these fields)
9. | Type of Insurance (TOI) 05.0 CMP Liability and Non-Liability
10. | Sub-Type of Insurance (Sub-TOl) 05.0002 Businessowners

11. | State Specific Product code(s)(if
applicable)[See State Specific Requirements]

12. | Company Program Title (Marketing title) |Businessowners

13. | Filing Type [[] Rate/Loss Cost [] Rules [] Rates/Rules
[Z] Forms [C] Combination Rates/Rules/Forms
[0 Withdrawal[] Other (give description)

14. | Effective Date(s) Requested New: |06-01-08 | Renewal: [06-01-08

15. | Reference Filing? [] Yes [o] No

16. | Reference Organization (if applicable)

17. | Reference Organization # & Title

18. | Company’s Date of Filing 02/06/2008

19. | Status of filing in domicile [C1Not Filed [o] Pending [] Authorized [ Disapproved

PC TD-1pg 1 of 2




Property & Casualty Transmittal Document—

| 20. | This filing transmittal is part of Company Tracking # |AR-BOP-06-08-F

| 21. | Filing Description [This area can be used in lieu of a cover letter or filing memorandum and is free-form text]

Pharmacists Mutual Insurance Company (PhMIC) is a member and subscriber of AAIS for its
Businessowners program in this state. The purpose of this filing is to file for your review and
approval changes to some of our independent Businessowners endorsements.

Four of our independent endorsements have been revised. Revisions have been made for the
following two reasons: 1. To reformat our endorsements so as to better match the underlying
policies; and 2. To clarify coverage language. Please refer to the Form Schedule for a
complete list of the endorsements we are revising.

We are submitting a related revision to our rules as well in a separate filing.

Pharmacists Mutual is requesting that this filing be effective for all policies on or after June 1,
2008.

View Complete Filing Description

29 Filing Fees (Filer must provide check # and fee amount if applicable)
" | [If a state requires you to show how you calculated your filing fees, place that calculation below]
Check #[N/A |

Amount:{200.00 |

Refer to each state’s checklist for additional state specific requirements or instructions on
calculating fees.

***Refer to the each state’s checklist for additional state specific requirements (i.e. # of additional copies
required, other state specific forms, etc.)

PC TD-1 pg 2 of 2
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Effective March 1, 2007

FORM FILING SCHEDULE

(This form must be provided ONLY when making a filing that includes forms)
(Do not refer to the body of the filing for the forms listing, unless allowed by state.)

1. | This filing transmittal is part of Company Tracking # |AR-BOP-06-08-F

) This filing corresponds to rate/rule filing number
" | (Company tracking number of rate/rule filing, if applicable)

AR-BOP-06-08-R

Form Name
‘| /Description/Synopsis

Form #
Include edition date

Replacement
Or
withdrawn?

If replacement,
give form #
it replaces

Previous state
filing number,
if required by state

Pharmacy Services
Professional Liability
Coverage

0

[y

PM 1014B 06-08

[ New

[£] Replacement
[] Withdrawn

PM 1014B 06-
05

Home Health Care
02| Consultation Services Liabiity

PM 1093B 06-08

[C] New
[c] Replacement
[C] Withdrawn

PM 1093B 06-
05

Home Health Care

% Services Liability

PM 1098B 06-08

[J New
[c] Replacement
[[] Withdrawn

PM 1098B 06-
05

Expanded Property

04
Coverages

PM 1015B 01-08

[] New
[E] Replacement
[] Withdrawn

PM 1015B 06-
05

05

[C] New
[] Replacement
[] Withdrawn

06

] New
[[] Replacement

[] Withdrawn

07

[C] New
[C] Replacement
[] Withdrawn

08

[CJ New
[] Replacement
[] Withdrawn

09

] New
[[] Replacement
["] withdrawn

10

[J New
[] Replacement

[] withdrawn

PC FFS-1
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Effective March 1, 2007

RATE/RULE FILING SCHEDULE
(This form must be provided ONLY when making a filing that includes rate-related items such as Rate; Rule; Rate &
Rule; Reference; Loss Cost; Loss Cost & Rule or Rate, etc.)
(Do not refer to the body of the filing for the component/exhibit listing, unless allowed by state.)

| 1. ] This filing transmittal is part of Company Tracking # |

This filing corresponds to form filing number

2. (Company tracking number of form filing, if applicable)

O Rate Increase O Rate Decrease O Rate Neutral (0%)

3. | Filing Method (Prior Approval, File & Use, Flex Band, etc.) |

4a. Rate Change by Company (As Proposed)
Company | Overall % Overall Written # of Written | Maximum Minimum
Name Indicated % Rate | premium | policyholders | premium % % Change
Change Impact change affected for this Change (where
(when for this for this program (where required)
applicable) program program required)
4b. | Rate Change by Company (As Accepted) For State Use Only
Company Overall % Overall Written # of Written | Maximum Minimum
Name Indicated % Rate | premium | policyholders | premium % % Change
Change Impact change affected for this Change
(when for this for this program
applicable) program program

5. Overall Rate Information (Complete for Multiple Company Filings only)

COMPANY USE STATE USE
5a Overall percentage rate indication (when
applicable)
5b | Overall percentage rate impact for this filing
5¢ Effect of Rate Filing — Written premium change for
this program
54 Effect of Rate Filing — Number of policyholders
affected
6. | Overall percentage of last rate revision
7. | Effective Date of last rate revision
8 Filing Method of Last filing
" | (Prior Approval, File & Use, Flex Band, etc.)
Rule # or Page # Submitted Replacement Previous state
9. | for Review or withdrawn? filing number,
if required by state
[CINew
01 [] Replacement
[] withdrawn
] New
02 [] Replacement
[] withdrawn
] New
03 O Replacement
[J withdrawn
PC RRFS-1
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FORM FILING MEMORANDUM

BUSINESSOWNERS PROGRAM
June 1, 2008

Pharmacists Mutual Insurance Company (PhMIC) is a member and subscriber of
AAIS for its Businessowners program in this state. The purpose of this filing is to
file for your review and approval changes to some of our independent
Businessowners endorsements.

Four of our independent endorsements have been revised. Revisions have been
made for the following two reasons: 1. To reformat our endorsements so as to
better match the underlying policies; and 2. To clarify coverage language.

Please refer to the Form Schedule for a complete list of the endorsements we
are revising.

We are submitting a related revision to our rules as well in a separate filing.

Pharmacists Mutual is requesting that this filing be effective for all policies on or
after June 1, 2008.
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