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2828 E. TRINITY MILLS ROAD SUITE 150 CARROLLTON, TX 75008
TEL: (214) 390-1825 FAX: (214) 390-1975

Kenneth J. Hill, CPCU
Regional Director. Government Relations

~ June 18, 2008

Honorable Julie Benafield Bowman

Commissioner of Insurance ¢ R

Arkansas Insurance Department i . ,
I FILED
¥

Ry e,
37, e A

1200 West Third Street :
Little Rock, Arkansas 72201- 1904 L F
EERTTEEY.

Attention: William R. Lacy, Director § : CASUA

RE: - Insurance Services Office, IncP
PP 2008-R0O8VS
Personal Auto
Vehicle Series Rating (VSR) Program Revisions
REFERENCE FILING
State of Arkansas

Dear Mr. Lacy:

We hereby file the enclosed adVisory reference document.

N PROP ERTY 7 ’fD NCE DEVT
Property and Casualty D1v131§0n ARKANSAS 1l ISURA

O
\ b L&‘&C\q
.00

Yo

This filing revises the Vehicle Series Rating Program to further enhance this program on a

multistate basis. Highlights of the revisions 1nclude

e separate symbols for comprehensive and collision, starting with the 2011 model year;
e expansion of the current table of 27 symbols to 75 symbols, starting with the 2011 model

- year;
e increasing the cost new limit from $80,000 to $150,000;

e five-annual reviews (instead of three) for each vehicle series, starting in calendar year

2010;

“e splitting the existing vehicle series, where appropriate, starting with the 2011 model year;

and
e elimination of lifetime caps, starting with the 2011 model year.

PP 2008-ROSVS is being filed to be effective for all 2011 and later model year vehicles.

{ JUN 23 7008

PROPERTY AND CASUALTY DIVISION
"RKANSAS INSURANCE DEPARTHME:




Please note that 2011 model year vehicles could be released as early as January 1, 2010.
(Vehicles for model years 2008 through 2010 will be subject to the present VSR program, but
will receive five annual reviews rather than the present limit of three.)

Please return an acknowledged copy of this cover letter for our records. An addressed, stamped
envelope is enclosed for your convenience. We have also included an additional copy of this
letter and envelope; we request that you return it now with a “received” stamp to confirm that
you have received the filing.

Very truly yours,

R E e

Donald J. Beckel, CPCU, ARM
Assistant Regional Manager
Government Relations

DJB:dlb
Encl.
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Effectivé® Margh 1, 2007 ARKANSAS
Property & Casualty Transmittal Document
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1. Reserved for Insurance | 2. Insurance Department Wse only
. DE A : a. Date the filing is received:
b. Analyst:
c. Disposition:
d. Date of disposition of the filing:
e. Effective date of filing:
New Business
Renewal Business
f. State Filing #:
g. SERFF Filing #:
h. Subject Codes |
3. | Group Name Group NAIC #
4. | Company Name(s) Domicile NAIC # FEIN# State #
Insurance Services Office, Inc. DE 13-3131412
5. | Company Tracking Number PP-2008-R0O8VS
Contact Info of Filer(s) or Corporate Officer(s) [include toll-free number]
6. Name and address Title Telephone #s FAX # e-mail
Donald J. Beckel Asst. (214) 390-1825 (214) 3901975 | DBECKEL@iso.com
Insurance Services Office, Inc. Regional Ext. 224

2828 E. Trinity Mills Rd., Ste. 150 | Manager
Carroliton, TX 75006

7. | Signature of authorized filer 1 JUN 2 g b0

8. | Please print name of authorized filer Donald J. Beckel ~nanenTY AND CASHALTY DIVISION
Filing information (see General Instructions for descriptions of these fields) "RKANSAS INSURANCE DEPARTME®
9. | Type of Insurance (TOIl) 19.0 Personal Auto

10. | Sub-Type of Insurance (Sub-TOl) 19.0001

11. | State Specific Product code(s)(if
applicable)[See State Specific Requirements]

12. | Company Program Title (Marketing title) | Vehicle Series Rating Program

13. | Filing Type , [ ] Rate/Loss Cost [X]Rules [ ] Rates/Rules
[(JForms [] Combination Rates/Rules/Forms
(] withdrawal [] Other (give description)

14. | Effective Date(s) Requested New: | 1/2010 Dist. | Renewal: | 1/2010 Dist.
15. | Reference Filing? [] Yes [X No

16. | Reference Organization (if applicable) | Not Applicable

17. | Reference Organization # & Title Not Applicable

18. | Company's Date of Filing

19. | Status of filing in domicile - [] Not Filed [ ] Pending [ ] Authorized [ ] Disapproved

e
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Effective March 1, 2007 ARKANSAS

Property & Casualty Transmittal Document---

| 20. | This filing transmittal is part of Company Tracking # | PP-2008-R08VS I

| 21. | Filing Description [This area can be used in lieu of a cover letter or filing memorandum and is free-form text] |
Vehicle Series Rating Program Revisions.

Filing Fees (Filer must provide check # and fee amount if applicable)

22. [If a state requires you to show how you calculated your filing fees, place that calculation below]

Check #:
Amount:

Refer to each state's checklist for additional state specific requirements or instructions on
calculating fees.

***Refer to each state's checklist for additional state specific requirements (i.e. # of additional copies required,
other state specific forms, etc.)

PC TD-1 pg 2 of 2
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Effe_ctive March 1, 2007
' RATE/RULE FILING SCHEDULE

ARKANSAS

(This form must be provided ONLY when making a filing that includes rate-related items such as Rate; Rule; Rate &

Rule; Reference; Loss Cost; Loss Cost & Rule or Rate, etc.)

(Do not refer to the body of the filing for the component/exhibit listing, unless allowed by state.)

| 1. | This filing transmittal is part of Company Tracking # | PP-2008-R0O8VS |
2 This filing corresponds to form filing number N/A
" | (Company tracking number of form filing, if applicable)
[] Rate Increase [] Rate Decrease X Rate Neutral (0%)
3. | Filing Method (Prior Approval, File & Use, Flex Band, etc.) | File & Use
4a. Rate Change by Company (As Proposed)
Company Overall % | Overall Written #of Written Maximum | Minimum
Name Indicated % Rate premium policyholders | premium | % Change | % Change
Change Impact change affected for this (where (where
(when for this for this program required) required)
applicable) program program
Insurance 0.0 % 0.0% N/A N/A N/A 0.0 % 0.0 %
Services
Office, Inc.
4b. | . . Rate Ch’ang"e'_by*Compa‘n (As Accepted) For State Use Only B
~ Company | Overall % | Overall - Written | Written . | Maximum Minimum
o Name - | 1% Rate . premium premlum % Change u};% Change ;
- .Impact ' change for. p “for this.’ j (
. © this |/ forthis - program
: apphcable) ‘ » program |  program _
5. Overall Rate Information (Complete for Multiple Company Filings only)
COMPANY USE STATE USE
5a. | Overall percentage rate indication (when applicable) N/A
5b. | Overall percentage rate impact for this filing N/A
Effect of Rate Filing — Written premium change for
Sc. .
this program N/A
5d Effect of Rate Filing — Number of policyholders
" | affected N/A
6. | Overall percentage of last rate revision 0.0 %
7. Effective Date of last rate revision 5/1/2008
8 Filing Method of Last filing File & Use
" | (Prior Approval, File & Use, Flex Band, etc. )
Rule # or Page # Submitted Replacement Previous state
9. for Review or Withdrawn? filing number,
if required by state
Vehicle Series Rating Program Revisions | [ ] New
01 X] Replacement
[] withdrawn
[] New
02 ('] Replacement
[] withdrawn
[] New
03 [ ] Replacement
[1 Withdrawn

PC RRFS-1
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VEHICLE SERIES RATING PROGRAM

REVISIONS

About This Filing

This filing contains major revisions to ISO's Vehicle Series Rating (VSR) Program, as detailed
below.

,Background

ISO's VSR Program was established in 1979 and became effective with the 1980 model year. This
program was designed to more equitably match physical damage losses to premiums by vehicle
series.

ISO filed major revisions to the VSR Program in 1988 and 1992. However, these filings excluded a
number of program enhancements that could not be |mplemented due to logistical and insurer
rating system constraints.

Smce 1992, rating systems have become more sophlstlcated and efficient. I1SO is therefore now in
a position to file these, as well as a number of newer, program revisions.

Explanation of Changes

This filing contains three major program revisions:
e A new symbol table,
¢ Separate Comprehensive and Collision Rating Symbols, and

e Anexpanded VSR Review process.

New Symbol Table
ISO will implement a new symbol table beginning with the 2011 model year.

The new table will contain 75 total symbols. This is a significant increase from the current table,
which contains 26 symbols. The 26-symbol table will apply through the 2010 model year. Current
symbols 1-8 and 10-27 will be reused in the new table.

The new table will include 70 symbols with revised price ranges up to $150,000. Currently, only
vehicles with a cost new up to $80,000 are subject to review under the VSR Program.

Expanding the symbol table limit to $150,000 allows the increasing number of vehicles with prices
which exceed the current $80,000 limit to be subject to review under the VSR Program. The
expanded symbol table also provides adequate room for the upward movement in vehicle prices
expected in the future.

© Insurance Services Office, Inc., 2008 E
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The new table's narrower price ranges will result in a VSR Program which is more responsive to:
 variations in vehicle series’ Comprehensive and Collision experience, and
e price variations among new model year vehicles.

The new symbol table will also include five symbols with relativities that are higher than those
associated with prices up to $150,000. These five symbols have no corresponding price ranges
associated with them and will therefore not be used to determine a vehicle's Price New Symbol.
Vehicles can only be assigned these Rating Symbols via experience-based modification.

Having these higher Rating Symbols with no associated price ranges will, in most cases, allow for
the application of the full indicated upsymbolling adjustment to vehicles with Price New Symbols
that fall within the higher ranges of the new table. ‘

Under the current symbol table, a vehicle with a Price New Symbol in the higher ranges of the table
sometimes cannot be upsymbolied to the fullest extent indicated by its experience. The five
additional Rating Symbols under the new table will help mitigate this problem.

Finally, the new table includes a symbol for vehicle prices over $150,000. Vehicles with Symbol 98
will be priced via the Personal Vehicle Manual. This is similar to Symbol 27 on the current table.

Implementation of the expanded symbol table will not impact the symbol adjustment caps that
apply to each calendar year VSR Review. As detailed in Additional Revisions below, per-review
upsymboliing adjustments will continue to be capped to a final effect of +25%; per-review

. downsymbolling adjustments will continue to be capped to a final effect of -20%.

Separate Comprehensive and Collision Rating Symbols

ISO will develop separéte Rating Symbols for Comprehensive and Collision coverages, beginning
with the 2011 model year. A separate set of symbol adjustments will apply to each of the physical
damage coverages (see Additional Revisions below), beginning with the second VSR Review of
the 2011 model year. In their first VSR Review, 2011 model year vehicles will be assigned the
same Rating Symbol (reflecting the same symbol adjustment) for both Comprehensnve and
Colhsnon coverages.

Separate Comprehensuve and Collision Rating Symbols more accurately match vehicle exposures
with the cost of providing each of the physical damage coverages. This is especially true for
policies providing Comprehensive coverage only.

Under the current VSR Program, separate Comprehensive and Collision indications are weighted
together to produce one combined indication. This indication produces only one symbol
adjustment that results in one Rating Symbol per vehicle that applies to both physical damage
coverages.

Expanded VSR Reviews

For each model year, the total number of VSR experience reviews will be expanded from three to
~ five.

© Insurance Services Office, inc., 2008
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Under the revised VSR Program, each mode! year vehicle series will be reviewed five times - once
upon its introduction and once in each of the next four annual VSR Reviews. Under the current

VSR Program, each model year vehicle series is reviewed three times - once upon its introduction
and once in each of the next two annual VSR Reviews.

This expanded review process will be phased in beginning with the 2010 calendar year VSR

Review, which will include the latest four model years (2008-2011). The latest five model years
will be reviewed annually beginning with the 2011 calendar year VSR Review, which will include
model years 2008-2012. The chart below illustrates how the expanded VSR Review process will

be phased in.

CALENDAR YEAR REVIEW

MODEL YEARS

COMP. & COLLISION SYMBOLS
(SEPARATE OR COMBINED)

2008

2007
2008
2009 P

COMBINED "

2009

2008
2009
2010 P

COMBINED ("

2010
(FIRST YEAR OF EXPANSION)

2008
2009
2010

COMBINED "

2011 P ¥

SEPARATE ©®

2011

2008
2009
2010

COMBINED "

2011 @
2012 P

SEPARATE @

2012

2009
2010

COMBINED

2011 @
2012
2013 P

SEPARATE ©

2013

2010

COMBINED "

2011 @
2012
2013

2014 P

SEPARATE

2014

2011 %
2012
2013
2014

2015 P

SEPARATE @

2015

2012
2013
2014
2015
2016 P

SEPARATE ©®

P = Prospective Model Year - First VSR Review (VSR1)

M 27-Symbol Table.
(2)

coverages for each vehicle. Subse

each vehicle.
B 75-Symbol Table.

© Insurance Services Office, Inc., 2008
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Under the current review process, there is only a partial calendar year of data available for a model
year by the time it reaches its third and final VSR review. The model year's data therefore has only
a small impact on its vehicle series' indications. The expanded review process addresses this
issue by increasing the extent to which a model year's data impacts the symbols for its vehicle
series.

Additional Revisions

This filing also contains the following additional program revisions:

© Insurance Services Office, inc., 2008

Retention of per-review symbol adjustment caps, but with the caps applying separately to
Comprehensive and Collision coverages beginning with the 2011 model year. The current per-
review symbol adjustment caps apply to Comprehensive and Collision coverages combined.

Upsymbolling adjustments will continue to be capped to a final effect of +25% per VSR Review.
Downsymbolling adjustments will continue to be capped to a final effect of -20% per VSR
Review. Per-review symbol modification limits will be expanded commensurate with the
narrower price ranges in the new expanded symbol table, subject to the +25% and -20% caps.

Elimination of the lifetime symbol adjustment cap beginning with the 2011 model year. The
current lifetime symbol adjustment cap is + or - 8 symbols from each vehicle's price-based
(Price New) symbols. This cap will be retained for the 2010 and earlier model years.

Introduction of a rule to split an existing ("parent”) vehicle series into two separate vehicle
series ("subseries”) if the subseries have dissimilar experience. This new rule will apply to
2011 and later model year vehicle series.

Separate application of the Like Vehicle Series Rule for Comprehensive and Collision
coverages beginning with the 2011 model year. As a result, two or more vehicle series in a
Like Vehicle Series group can be: '

treated as "like" for both coverages (as under the current program),

treated separately (not "like") for both coverages (as under the current program), or
treated as "like" for one coverage while being treated separately (not "like") for the
other coverage (new beginning with the 2011 model year).

We currently apply the Like Vehicle Series Rule to Comprehensive and Collision coverages
combined.

Discontinuation of the current treatment of new model year Continuing Vehicle Series
Changing Group, beginning with the 2011 model year. Continuing Vehicle Series Changing
Group will now receive the same treatment as all other Continuing Vehicle Series.

Elimination of the 75% Rule in the Price New calculations beginning with the 2011 model year.
Under the current program, each vehicle's Price New reflects:

its Manufacturers Suggested Retail Price (MSRP) plus

o the price of VIN-coded and required options when applicable plus
the price of all optional equipment with a factory-installation rate of 75% or more in the
vehicle seri'es;i’f‘:pelongs to.

T
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Each 2011 and later model year vehicle's Price New will now reflect:

o its MSRP plus
o the price of only VIN-coded and required options when applicable.

This revision is being made in response to a market trend in which an increasing number of
new model year vehicles are being produced each year with higher levels of standard

_ equipment. As a result, we are seeing fewer stand-alone options and option packages each
year which require the use of the 75% Rule. This revision is therefore expected to have no
impact on the Price New Symbols of 2011 and later model year vehicles.

« Editorial revisions to existing rules and definitions with the sole purpose of improving the
overall clarity of the VSR methodology.

Note: Section A highlights the VSR Program rule revisions. All new text is underlined; all deleted
text is displayed with a strikethrough. Section B contains complete VSR Program rules, reflecting
all revisions highlighted in Section A.

Related Future Filing(s)

Due to introduction of the new 75-symbol table, revisions to certain Personal Vehicle Manual Rules
and the introduction of symbol relativities for model years 2011 and later will be necessary. 1SO
plans to file the rules and relativities on a state-by-state basis in conjunction with each state's
experience review filing, beginning in the 3rd quarter of 2008. In those states where a loss cost
experience review filing is deferred, we will file the relativities separately in combination with the
Personal Vehicle Manual Rules filing.

The introduction of the 75-symbol table, along with the other VSR revisions, will have NO impact on
ISO loss costs. Relativities for the 27-symbol table (applicable to model years 2010 and prior) will
not be revised. The relativities associated with the new 75-symbol table will be calculated by
linearly interpolating off of the present 27-symbol table. For price ranges over $80,000 {(symbols 62
and above), which are not assigned relativities on the 27-symbol table, relativities will be '
extrapolated using Personal Vehicle Manual Rule 12. Currently, Rule 12. provides a method to
rate symbol 27 vehicles (vehicles over $80,000) by increasing the symbol 26 factor by a given
amount for each fraction of $10,000 over $80,000. Therefore, there will be no loss cost effect from
introducing the new table. '

&

Copyright Explanation

The material distributed by Insurance Services Office, Inc. is copyrighted. All rights reserved.
Possession of these pages does not confer the right to print, reprint, publish, copy, sell, file or use
same in any manner without the written permission of the copyright owner.

Important Note

Insurance Services Office, Inc. (ISO) makes available advisory services to property/casualty
insurers. ISO has no adherence requirements. ISO rules and explanatory materials are intended

" solely for the information and use of ISO's participating insurers and their representatives, and
insurance regulators. Neither ISO's general explanations of rules intent nor opinions expressed by

© Insurance Services Office, Inc., 2008 \B
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members of ISO's staff necessarily reflect every insurer's view or control any insurer's application
of manual rules.

© Insurance Services Office, Inc., 2008
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SECTION A:
VSR PROGRAM RULE REVISIONS

I. DEFINITION OF TERMS

| A. Vehicle Series - A
similar construction.

family of vehicles of the same make, name and body type, with

B. New Vehicle Series - A New\vehicle Sseries is-one-which has no predecessor vehicle series.

~ BC. Significantly Redesigned Vehicle Series - A Significantly Redesigned-Vvehicle Sseries is-one-for
which-the-manufacturer-hasneted-with significant design changes and-which replaces a predecessor
vehicle-series, regardless of whether or not the-its Group changes.

€D. Continuing Vehicle Series - A Continuing-\vehicle Sgeries is-onre-which is-in-the-same-Group-as-its
predecessorand-has no significant design changes_and is in the same Group as its predecessor.

E. Like Vehicle Series - Like-Vehicle Series-are-those-vehicle-series which falling into any of the
following categories:

1. Two or more vehicle series that are identical except for the nameplate, grill and some options.

2. Two or more vehicle series that have different options and slightly different body styling, but are
basically the same-ear _structurally.

3. Two or more vehicle series that have different bodies and standard equipment which tend to give
them a unique look, but are the same internally in terms of wheelbase and basic technology.

F. Parent Vehicle Series - An existing vehicle series that is subsequently split into two separate vehicle
series ("subseries") which replace the parent, in accordance with Rule IV.E. A "parent vehicle series
indication”, as used in Rule IV.F.2., refers to the combined indication for the two subseries created
from their particular parent vehicle series (i.e., what the existing vehicle series’ indication would have
been had it not been split into subseries in accordance with Rule IV.E.).

EG. Group - A classification of Vvehicle Sseries are-classified-by-Group-to-reflect-with common vehicle
characteristics. The VSR Groups and their definitions are_as follows:

1. Mini 2 Door Group - All 2 Door non-sports and non-luxury vehicles series with a wheelbases less
than 94.5 inches.

2. Mini 4 Door Group - All 4 Door non-sports and non-luxury vehicles series with a wheelbases less
than 94.5 inches.

3. Subcompact 2 Door Group - All 2 Door non-sports and non-luxury vehicles series with a
wheelbases greater than or equal to 94.5 inches but less than 99.5 inches.

4. Subcompact 4 Door Group - All 4 Door non-sports and non-luxury vehicles series with a
wheelbases greater than or equal to 94.5 inches but less than 99.5 inches.

5. Midsize 2 Door Group - All 2 Door non-sports and non-luxury vehicles series with a wheelbases
greater than or equal to 99.5 inches but less than 109.5 inches.

6. Midsize 4 Door Group - All 4 Door non-sports and non-luxury vehicles_series with a wheelbases
greater than or equal to 99.5 inches but less than 109.5 inches.

\ok

© Insurance Services Office, Inc., 2008
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I. DEFINITION OF TERMS

| 7. Large 2 Door Group - All 2 Door non-sports and non-luxury vehicles series with a wheelbases
greater than or equal to 109.5 inches.

| 8. Large 4 Door Group - All 4 Door non-sports and non-luxury vehicles series with a wheelbases
greater than or equal to 109.5 inches.

9. Sports Group - All vehicle series for which only a two-passenger body type is manufactured and
which have a net weight to horsepower ratio less than or equal to 30 to 1 but greater than 20 to 1.
Sports Group does not include station wagon, sedan, pickup, utility, or van types. If a two-plus-two
version of a two-passenger body type is also manufactured and the two-plus-two version also
meets the net weight to horsepower qualification, the two-plus-two will be included in the Sports
Group.

10. Sports Premium Group - All vehicle series for which only a two-passenger body type is
manufactured and which have a net weight to horsepower ratio less than or equal to 20 to 1.
Sports Premium Group does not include station wagon, sedan, pickup, utility, or van types. If a
two-plus-two version of a two-passenger body type is also manufactured and the two-plus-two
version also meets the net weight to horsepower qualification, the two-plus-two will be included in
the Sports Premium Group.

1. Luxury 2 Door Group All 2 Door non- sports vehrcles senes with a—Manufaeturer—eruggested

m&he-partreuiar—veMele%enes)—an average Prlce New in excess of $29—59000—§34,000 for the
40892-2008 model year.

12. Luxury 4 Door Group All 4 Door non- sports vehlcles serles with a—ManufaeturerSuggested

umepameulaweh,telesenes}an average Pnce New in excess of 34 000 for the
4882 2008 model year.

Special-Rule-Applicable-to-Luxury 2 Door and Luxury 4 Door Groups: _——We will calculate
thresholds Efor modelyears-1993-the 2009 and later model years-subsequent,-we-will by indexing the

annual adjustment to the change in the "New Car Prices" annual price index, as published by the
Bureau of Labor Statistics (BLS). Specifically, we will calculate the annual adjustment for Model Year
19xx20xx by dividing the Index for Year Ended 12/31/(19xx20xx-2) by the Index for Year Ended
12/31/(49%x20xx-3).

We will round the percentage change in Index to one decimal. We will round the Luxury Fthreshold
change to the nearest $500.

13. Small Utility Group - All Utility vehicles_series with a wheelbase less than 100 inches.

14. Large Utility Group - All Utility vehicles series with a wheelbase greater than or equal to 100
inches.

| 15. Small Pickup Group All Plckup trucks_vehicle series wuth an average curb weight less than
3,000 pounds.

| 16. Large Pickup Group - All Pickup trucks vehicle series with an average curb weight greater than or
equal to 3,000 pounds.

17. Van Group_- All cargo and passenger vans.

H. Price New Symbol - A price-based symbol that is calculated using the Price New Symbolling
Procedures detailed in Rule |i. below.

. Rating Symbol - A symbol that is the result of modifying a vehicle's Price New Symbol upward or
downward (or not modifying it) based on the loss experience of the vehicle series it belongs to, in
accordance with the Symbol Modification Procedures detailed in Rule IV. below.

© Insurance Services Office, Inc., 2008 : . \ 5
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I. DEFINITION OF TERMS

Beginning with the 2011 model year, separate Rating Symbols will apply to Compréhensive and
Collision coverages.

NOTE: A number of terms are used throughout this document to describe a symbol modification, including
"resymbolled”, "upsymbolling”, "downsymbolling" and "symbol adjustment”.

II. PRICE NEW SYMBOLLING PROCEDURES

A. Vehicle Identification: For each make-and-medelvehicle series, we will develop Price New sSymbols
for all vehicles uniquely identified by Vehicle Identification Numbers (VINs). This includes:

° the base vehicle, lncludlnq wh;eh—refleepall standard equnpment—wh;elm%e—rde;%ed—b%

o __vehicles which share much of the same standard equipment as the base vehicle, but also include
optional equipment that the manufacturer has separately coded by VIN. VIN-coded options vary
by manufacturer. They include, but are not limited to, engines, restraint systems, trim levels,
transmissions and buses (manufacturers VIN-code passenger vans as buses with the addition of

optional seats).
+—Engines:

B. Price New Calculatlon For each vehicle uniquely identified by VIN, as detailed to-be-symbolled-in
in Section-Rule II.A._above, we will determine-develop a Price New by
adding together the Manufacturer's Suggested Retail Prices (MSRPs) of the following:

e Base vehicle;-

e VIN-coded optional Vehicle-equipment identified-in-the- VIN(as noted in Rule Il.A. above)—engines;
transmissions—restraint-systems-and-optional-seats):, if applicable; and

¢ Any optional equipment that is required in conjunction with a VIN-coded option. {Example: If an
optional automatic transmission is required to be purchased in conjunction with a VIN-coded
optional engine, the MSRP of the engine and transmission will be reflected in the vehicle's Price

C. Price New Symbol Assignment: ; Each vehicle will be
assigned a Price New Symbol based on the pPrice RNew calculated in accordance with Rule 11.B.
above, using the following Price/Symbol Charts.

\A
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Il. PRICE NEW SYMBOLLING PROCEDURES

For 2011 and later model year vehicles, the Price/Symbol relationships are:
Price New Bracket Price New Bracket
Symbol Minimum Maximum Symbol Minimum Maximum
01 $1 - $ 3,000 a4 $ 35,001 - $36.,000
02 $ 3,001 - $ 5,500 42 $ 36,001 - $ 37,000
' 03 $ 5,501 - $ 8,000 43 $ 37.001 - $ 38,000
| 04 $ 8,001 - $9.000 44 $ 38,001 - $39,000
| 05 $ 9,001 - $10,000 45 $ 39,001 -~ $40,000
06 $ 10,001 - $11,000 46 $ 40,001 - $41,250
07 $ 11,001 - $12,000 47 $ 41,251 - $42500
08 $ 12,001 - $13,000 48 $ 42,501 - $43.750
10 $ 13,001 - $14,000 49 $ 43,751 - $45,000
‘ 11 $ 14,001 - $15,000 50 $ 45,001 - $46,250
| 12 $ 15,001 - $15625 51 $ 46,251 - $47,500
13 $15626 -~ $16,250 52 $ 47,501 — $48.750
14 $ 16,251 - $16,875 53 $ 48,751 - $50,000
15 $16876 - $17,500 54 $ 50,001 - $52,500
16 $ 17,501 - $18,125 55 $ 52,501 -  $55.000
17 $18126 - $18.750 56 = $55,001 -~ $57,500
| 18 $18751 - $19.375 57 $57.501 - $60,000
19 $19376 - $20,000 58 $ 60,001 - $65,000
20 $ 20,001 - $20625 59 $ 65,001 - $70,000
| 21 $20626 - $21,250. 60 $ 70,001 -  $75,000
| 22 $ 21,251 - $21875 61 $ 75,001 - $80,000
23 $21876 - $22500 62 $ 80,001 - $85,000
24 $ 22,501 - $23125 63 $ 85,001 - $90,000
25 $23126 - $23750 64 $ 90,001 - $95.000
| 26 $ 23,751 — $24375 65 $ 95,001 - $100.000
27 $24376 - $25,000 66 $100,001 -~ $110,000
28 $ 25,001 - $25625 67 $110,001 - $120,000
| 29 $25626 - $26,.250 68 $120,001 - $130,000
| 30 $ 26,251 - $26,875 69 $130,001 - $140,000
31 $26876 - $27,500 70 $140,001 -~ $150,000
32 $ 27,501 - $28,125
33 $28.126 - $28.750 yal Rating Symbol Only ")
34 $28751 - $29375 72 Rating Symbol Only !
35 $29376 - $30,000 73 Rating Symbol Only !
36 $30,001 - $31,000 74 Rating Symbol Only
37 $31,001 - $32,000 75 Rating Symbol Only
38 $ 32,001 — $ 33,000 '
39 $33,000 - $34,000 98 $150,001 and above ¥
40 $ 34,001 - $35,000 :
The Price New Symbol assigned to each vehicle applies to both Comprehensive and Collision
coverages.
See footnotes on the next page.
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Il. PRICE NEW SYMBOLLING PROCEDURES

FOOTNOTES:

™ NOT FOR USE IN ASSIGNING PRICE NEW SYMBOLS. REFER TO DECISION
RULE IV.C. BELOW FOR DETAILS.

These are Rating Symbols only. They have no corresponding price ranges and will
therefore not be used as Price New Symbols. Vehicles can only be assigned these
Rating Symbols via experience-based modification.

¥ Vehicles assigned Symbol 98 will not be subject to symbol modification. Vehicles

assigned Symbol 98 will be priced via Personal Vehicle Manual (PVM) Rule 12.

For 2010 and earlier model year vehicles, Tthe Price/Symbol relationships are: .

Symbol Price New Bracket Symbol Price New Bracket
1 $0 - $6,500 15 $22,000 - $24,000
2 $6,501 — $8,000 16 '$24,001 - $26,000
3 $8,001 - $9,000 17 $26,000 - $28,000
4 $9,000 - $10,000 , 18 $28,001 - $30,000
5 $10,001 - $ 11,250 19 $30,001 - $33,000
6 $11,251 - $12,500 20 $33,001 - $36,000
7 $12,501 - $13,750 21 $36,001 - $ 40,000
8 $13,751 - $ 15,000 22 $40,001 - $45,000
10 $15,001 - $16,250 23 $ 45,001 - $50,000
11 $16,251 - $17,500 . 24 $ 50,001 - $60,000
12 $17,501 - $18,750 25 $60,000 - $70,000
13 $ 18,751 - $20,000 26 $ 70,001 - $80,000
14 $20,001 - $22,000 27 $ 80,001 and above

. SYMBOL-MODIFICATION-TIMETABLE VSR REVIEW SCHEDULE

A. Total Number of Reviews: Every-For each model year beginning with 2008, the physical damage

loss experience of every vehicle series from-each-model-yearwill be reviewed threefive times for
possible symbol-medification_modifications, as detailed in Rules I11.B. and 11l.C. below.

B. First VSR Review: The firstevaluation-willbe-made-The first VSR Review will occur when the-a new
model year vehicle series is introduced (i.e., when it is initially symbolled according to the procedures
detailed in Rule II. above), and will utilize the experience of previous model years, as detailed in Rule
IV.A. below._Resulting symbol modifications will be applied to the Price New Symbols of all vehicles in
a new model year vehicle series to produce Rating Symbols.

For early release vehicle series; (those vehicle series which manufacturers release released-prior to

August of each calendar year), the first review symbeol-evaluation-will be preliminary; and will be
verified with that calendar year's VSR Review.

C. Annual VSR Reviews: In-Each vehicle series' symbol modifications will subsequently be reevaluated
in_each of the next-two-medel-years four calendar year VSR Reviews, based on the latest physical
damage loss experience;-the-symbol{including-the-medifications)-will be reevaluated. Revised symbol
modifications resulting from an annual VSR Review will then be applied to the Price New Symbols for
all vehicles in the vehicle series to produce revised Rating Symbols.

For 2011 and later model years, symbol modifications will be calculated separately for Comprehensive and
Collision coverages, as detailed in Rule 1V. below.

© Insurance Services Office, Inc., 2008 \ X\Q
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IV. SYMBOL MODIFICATION PROCEDURES

EA. New Model Year Vehicle Series Specific-Weighting Procedures

During its first VSR Review, each new modél year vehicle series’ Comprehensive and Collision symbol
modifications (and resulting Rating Symbols) will be determined using weighting procedures based on
the following classifications:

1. New Vehicle Series

Determine the VSR symbol adjustments by giving 50% weight to no change and 50% weight to the
vehicle series' Group indications.

2. Significantly Redesigned Vehicle Series

Determine the VSR symbol adjustments by giving 50% weight to no change and 50% weight to the
predecessor vehicle series' indications.

3. Continuing Vehicle Series

Determine-Use the VSR symbol adjustments by-using-the-indication-of the predecessor vehicle
series.

4. Continuing Vehicle Series Changing Group

Use the VSR svmbol ad|ustments of the predecessor vehlcle senes Detemme—the#SR

By definition, a Continuing Vehicle Series is in the same gGroup as its predecessor. Ard—in-In
order to change Group assignment, some significant redesign must have taken place (for example,
a wheelbase change can cause a vehicle series to move from one Group to another)._These
vehicle series are classified as Significantly Redesigned, and their VSR symbol adjustments are
determined, according to the procedures in Rule IV.A.2. above.

However, in limited circumstances, a “Continuing Vehicle Series® may move in or out of the Sports,
Sports Premium or Luxury Groups without having undergone significant design changes. For
example, differences in MSRP from one model year to the next may cause a particular vehicle
series to move into or out of the Luxury 2 Door or Luxury 4 Door Group. Or; a change in
horsepower may move a two-passenger vehicle series from Sports Group to Sports Premium, or
vice versa._In such cases, the vehicle series will hot be classified as changing VSR Group. It will
receive the same treatment as all other Continuing Vehicle Series.

© Insurance Services Office, Inc., 2008 ) \ E
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IV. SYMBOL MODIFICATION PROCEDURES

AB. Vehicle Series’ Indications

During each calendar year VSR Review, Fthe lossratio-experience for each individual vehicle series is
will be compared to the less-ratio-experience of all vehicles series combined to determine an indicated
rate-discount or surcharge appropriate for all vehicles in that vehicle series. These indications are-will
be calculated separately for eComprehensive and eCollision. Each indication will determine if a vehicle
series' corresponding Comprehensive and/or Collision symbol modification (and resulting Rating
Symbols) is revised. '

2010 AND PRIOR MODEL YEAR VEHICLE SERIES ONLY: Separate Comprehensive and Collision
indications will be and-are-weighted together in accordance with the table shown below to produce a
combined indication. This weighted-combined indication will then determines if the-a vehicle series'
symbol modification (and resulting Rating sSymbols) is-medified_revised for both physical damage

coverages.
Symbol Comp. Col. Symbol Comp. Col.
1 0.24 0.76 15 0.39 0.61
2 0.26 0.74 16 0.40 0.60
3 0.28 0.72 17 0.40 0.60
4 0.29 0.71 18 0.41 0.59
5 0.31 0.69 19 0.41 0.59
6 0.32 0.68 20 0.42 0.58
7 0.33 0.67 21 0.43 0.57
8 0.34 0.66 22 0.44 0.56
10 0.34 0.66 23 0.45 0.55
11 0.35 0.65 24 0.47 0.53
12 0.36 0.64 25 0.48 0.52
13 0.37 0.63 26 0.49 0.51
14 0.38 062 27 049 . 051

Refer to Sestien-Rule IV.BF. below for the-procedures to be-followed when a particularvehicle series
lacks full credibility.

BC. Decision Rule

1. For 2011 and later model year vehicle series, the following Decision Rule Tables apply:

Each vehicle series' indicated discounts or surcharges calculated in Rule {V.B. above will then be
compared to tables of changes (called thresholds) that are necessary to revise a vehicle series'
symbol modifications (and resulting Rating Symbols). These Decision Rule Tables are based on
the effect of symbol modifications as reflected by the current multi-state model year and symbol
relativities. The thresholds are displayed below.

© Insurance Services Office, Inc., 2008
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IV. SYMBOL MODIFICATION PROCEDURES

COMPREHENSIVE
Downsymbolling Thresholds
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I 1920 () (b () 27 21 18 13 -7
| 2122 () (b)) (B 23 21 14 13 7
| 2324 () () 27 23 21 14 40 7
I 25 ) () 27 23 A7 4 10 7
I 26 29 27 20 A7 14 -0 7
| 2728 (b) 29 23 20 A7 14 10 -7
|
| 30-54
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(b) Downsymbolling capped to a final effect of -20%.
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(a)_Upsymbolling capped to a final effect of +25%.
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IV. SYMBOL MODIFICATION PROCEDURES

| COLLISION
Downsymbolling Thresholds

Down Down Down Down Down Down Down Down Down Down Down Down Down Down Down Down

Current “96 "15 14 13 122 1 10 9 8. 1 6 5 4 3 2 1
Symbol -

% % % % % % % % % % % % % % % %
| 2930 ® (O ® MM (B 25 24 22 20 A6 A4 12 0 8 I 5
(- | b (B B (® 27 25 24 22 A8 A6 14 42 A0 B8 I 5
| 32 ® ® (® (B 27 25 24 20 A8 A6 14 A2 A0 B8 I 5
| 33 b ® (G ® 27 25 22 20 A8 6 14 12 A0 B8 I 5
| 34 b ®» ®» (® 27 24 22 20 18 16 14 A2 M0 B8 T 5
| 35 )y ® (®» 28 25 24 22 20 18 16 A4 A2 A0 B I 5
| 3638 (b (B () 26 25 24 22 20 18 16 14 12 10 8 7 5
| 394 (®» ( 28 26 25 24 2 20 A8 16 14 12 A0 &8 I 5
| 4581 (® 29 28 26 25 24 2 20 A8 -6 14 12 A0 8 I 5
| 5254 30 29 28 26 25 24 2 20 A8 -6 14 42 A0 88 I 5
| 55 )y 29 28 26 25 24 22 20 A8 A6 44 A2 A0 8 I 5
| 56 ) (b 28 26 25 24 22 20 18 A7 44 42 A0 B I 5
4 ) ® (® 28 27 26 25 22 21 20 A8 A6 14 M I 5
| 58 B ® ® ® ® 26 25 24 22 20 18 -6 M4 M I 5
| 58 O ©® ® ® @® @®& »m m 25 28 2 20 A8 A5 A2 7
| 80  ® ® ®» @G ® @® ®» ® @O G 22 20 A8 A5 A2 7
| &1 D ® @G O O ® @®» ®» O ( () 24 2 A8 A2 7
| 6263 (m (B ® ® ® ® ® (@ ®» @O (B (p 2 18 A2 7
| 6465 () () (B ® (O ® @G @®@ @® O (B (B (@ A8 A2 7
| s B ® ® O & ® ® “» @G G H®» G (P A8 A2 10
| 67 ) ® ®» GO G H» O ® @G G (W B () 2 A7 -0
| 875 ® ® ®@ @® ® ®@ O " ®» @G G G (P () () A7 10

(b) Downsymbolling capped to a final effect of -20%.

* Symbols 71-75 are not for the purpose of Price New Symbol assignment. They will be assigned to
vehicles via experience-based modification only.

Initially, these Rating Symbols can only be assigned by upsymbolling a vehicle with a Price New Symbol of
70 or below. In subsequent calendar year VSR Reviews, Rating Symbols 71-74 will be subject to upward
or downward symbol adjustment revisions; Rating Symbol 75 will be subject to a downward symbol
adjustment revision.

2. For 2010 and earlier model year vehicle series, the following Decision Rule Table applies:

Fhe-Each vehicle series’ indicated discount or surcharge is-calculated in Rule IV.B. above will then
be compared to a table of changes (called thresholds) needed-forresymbolling-that are necessary
to revise a vehicle series' symbol modification (and resulting Rating Symbols). This table,called
the-Decision Rule Table; is based on the premium effect of symbol modifications as reflected by
the current multi-state model year and symbol relativities. The thresholds that apply to combined
Comprehensive and Collision indications are isplayed below.

&
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Current Threshold
Symbol Down3 Down2 Down1 Up1 Up 2 Up3
% % % % % %
1 - - - +22% (a) (a)
2 - - -18% +22 +28% (a)
3 - - -18 +11 +18 +31%
4 (b) -22% -10 +11 +18 +31
5 (b) -16 -10 +11 +18 +31
6-20 -24% -16 -10 +11 +18 +31

21 -24 -16 -10 +11 +18 (a)
22 -24 -16 -10 +11 +23 - (a)
23 -24 -16 -10 +16 (a) (a)
24 (b) -19 -13 +22 (a) -
25 (b) (b) -18 +22 - -
26 ~ (b) (b) -18 - - -
27 - - - - - -

(a) Upsymbolling capped to a final effect of +25%.
(b) Downsymbolling capped to a final effect of -20%.

GD. Maximum-Number-of Resymbollings-Symbol Modification Limits

Comprehensive and Collision upsymbolling adjustments are capped to a final effect of +25%.
- Comprehensive and Collision downsymbolling adjustments are capped to a final gffect of -20%.
Symbol modification limits correspond to these percentage caps, as detailed below.

1. For 2011 and later model year vehicle series, the following symbol modification limits will apply:

A. Comprehensive Per-Review Cap: Revisions to a vehicle series’ current Comprehensive
symbol adjustment (and resulting Rating Symbols) will be limited to eight (+ / - 8) symbols in
each calendar year VSR Review, as reflected in the Comprehensive Decision Ruie Tables in
Rule IV.C. above. ' :

B. Collision Per-Review Cap: Revisions to a vehicle series’ current Collision symbol adjustment
(and resulting Rating Symbols) will be limited to sixteen (+ / - 16) symbols in each calendar
year VSR Review, as reflected in the Collision Decision Rule Tables in Rule IV.C. above.

2. For 2010 and earlier model year vehicle series, the following symbol modification limits will apply:

To limit the cumulative effect of resymbolling, the following limitations apply:
' At. The annual symbol adjustment for a particular vehicle series is limited to three.

B2. The final symbol for a particular vehicle series is limited to eight symbols above or below the
pPrice nANew sSymbol assigned to that particular vehicle series.

E. Separating Vehicle Series

1. If the experience for one or more vehicles within an existing ("parent") vehicle series is significantly
and consistently different from the experience for the remainder of the vehicles in the parent vehicle
series, then the parent may be split into two separate vehicle series ("subseries") which replace the

parent.

© Insurance Services Office, Inc., 2008 ’a i
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IV. SYMBOL MODIFICATION PROCEDURES

A minimum difference in indications of 15.0% for Comprehensive and/or 7.5% for Collision will be
necessary in order to consider splitting a parent vehicle series into two separate subseries.
Although the experience for Comprehensive or Collision coverage alone may be the reason for
splitting a parent into subseries, the subseries will apply for both Comprehensive and Collision

coverages.

2. _Subseries created under this rule will be subject to the New Model Year Vehicle Series Weighting
Procedures described in Rule IV.A. above, and will be classified as New, Significantly Redesrqned
or Continuing based on how their parent vehicle series would have been classified.

There must be a correlation between the differences in experience for subseries created under this
rule and the observable differences in one or more of their VIN-coded characteristics (refer to Price
New Symbolling Procedures Rule ll.A. above).

Therefore, if two subseries are classified as New or Significantly Redesigned, and the original
differences in their VIN-coded characteristics are still observable, the subseries will be retained. If
the differences in their VIN-coded characteristics no longer apply, the subseries will be recombined
into one vehicle series as of the model year of the redesign.

DEF. Credibility Weighting Procedures

V-E-5-During each calendar year -
VSR Revrew the followmg red|b|hty weighting procedures arewrll will be used when a particular vehicle
series' Comprehensive and/or Collision data is not fully (100%) credible. In situations where a vehicle
series is resymbolled based in part on a predecessor vehlcle senes indication, the following rules will

1. _If the vehicle series is not a subseries created under Rule IV.E above, then the following rules
apply:

2:_a. If a particular vehicle series' indicatron is 0% credible, we-will-apply use the following weights:

¢ a-50%weightto-the-lts Group indication weighted at 50%; and

s__Thea remaining 50% weighted to no change.

3-_b. If a particular vehicle series' indication is greater than 0% credible but less than 50% credible,
we-will-use the following weights:

¢ _aThe vehicle series’ indication, weighted according to its credibility;
o _bTFhelts Group indication weighted at 50%; and
» e The remaining percentage weighted to no change.

4-_c. If a particular vehicle series' indication is greater than or equal to 50% butless-that-100%
credible, we-will-use the following weights:

e The vehicle series' indication, weighted according to its credibility; and
¢ The remaining percentage weighted to the-its Group indication.

NOTE: The maximum weight that will be given {o a Group indication in any case is 50%.

&
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IV. SYMBOL MODIFICATION PROCEDURES

2. If the vehicle series is a' subseries created under Rule IV.E. above, then the following rules apply:

a. If the parent vehicle series' indication is 0% credible, use the following weights:

¢ lts Group indication weighted at 50%; and

¢ The remaining 50% weighted to no change.

b. If the parent vehicle series' indication is greater than 0% credible but less than 50% credible,
use the following weights:

¢ The subseries' indication, weighted according to its credibility:

. The parent vehicle series' indication, weighted af the difference between its own credibility
and the credibility of the subseries' indication;

e _Its Group indication weithed at 50%: and

¢ The remaining percentage weighted to no change.

c. if the parent vehicle series' indication is greater than or equal to 50% credible, use the following
weights:

e The subseries' indication, weighted according to its credibility;

¢ The parent vehicle series' indication, weighted at the difference between its own credibility
and the credibility of the subseries' indication; and

¢ The remaining percentage weighted to its Group indication.

NOTE: The maximum weight that will be given to a Group indication in any case is 50%.

To illustrate, consider an ordinary Continuing Vehicle Series, X, whose indication is 40% credible.
According to Section 1 of this rule, X's indication would be weighted at 40%, its Group indication would
be weighted at 50%, and the remaining 10% would be weighted to no change.

Now assume that:

» vehicle series X is split into two subseries, A and B, according to Rule IV.E. above: and

s subseries A's indication is 20% credible and subseries B's indication is 35% credible.

According to Section 2 of this rule:

¢ Subseries A's indication would be weighted at 20%, parent vehicle series X's indication would
be weighted at 20% (the difference between 40% and 20%), X's Group indication would be
weighted at 50%, and the remaining 10% would be weighted to no change.

e Subseries B's indication would be weighted at 35%, parent vehicle series X's indication would
be weighted at 5% (the difference between 40% and 35%), X's Group indication would be
weighted at 50%, and the remaining 10% would be weighted to no change.

’ ; E&. ¢
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IV. SYMBOL MODlFICATION PROCEDURES

FG. Treatment of Like Vehicle Series

During each calendar year VSR Review, Indications-indications for two or more vehicle series
classified as "like" (in accordance with the Like Vehicle Series definition in Rule I. above) will be
calculated separately for each vehicle series. The results are-will then be inspected for possibie
inconsistent treatment.

For 2011 and later model year vehicle series:

Comprehensive: A minimum of 15.0% difference in indications will be necessary in order to consider
treating like vehicle series inconsistently. If the differential is under 15.0%, the combined like vehicle
series Comprehensive indication will be used.

Collision: A minimum of 7.5% difference in indications will be necessary in order to consider treating
like vehicle series inconsistently. [f the differential is under 7.5%, the combined like vehicle series
Collision indication will be used. '

A New Vehicle Series which is "like" a Continuing Vehicle Series (in accordance with the Like Vehicle
Series definition in Rule |I. above) will be assigned the Comprehensive and Collision VSR symbol
adjustments of the Continuing Vehicle Series rather than giving a 50% weight to no change and a 50%
weight to its Group indications.

For 2010 and earlier model year vehicle series:

A minimum of 10% difference in indications is-will be necessary in order to treat-consider treating like
vehicle series inconsistently. if this-the differential is under 10%, requirementis-rot-met,-the combined
like vehicle series indication forthe-vehicle-series-will be used.

A New Vehicle Series newly-introdused-medel-which is "like” a Continuing Vehicle Series (in
accordance with the Like Vehicle Series definition in Rule |. above)-an-existing-vehicle seriesis-to
star-at will be assigned the VSR symbol adjustment resymbelling-of the Continuing Vehicle Series
existing-vehicle-series-rather than giving a 50% weight to no change and a 50% weight to the-its Group
indications.

GH. Consistent Treatment of Vehicle Series

Al vehicles in a vehicle series will be treated aé members of the same VSR gGroup for the purpose of
the VSR rReviews. This is particularly important for the Sports, Sports Premium, Luxury 2 Door and
Luxury 4 Door Groups.

For example, consider a vehicle series that has two distinctive VINs, X and Y. Version X has a net
weight to horsepower ratio that does not meet the requirements of the Sports Group, and would qualify
for the Midsize Group. Version Y has a net weight to horsepower ratio that would qualify it for the
Sports Group.

When assigning this vehicle series to a particular VSR gGroup, we will weight the two versions
according to their distributions. In the above example, if version X had 1,000 car years and version Y
had 200 car years, the entire vehicle series would be assigned to the Midsize Group. If the
distributions were reversed, the entire vehicle series would be assigned to the Sports Group.

This rule also applies to subseries established under Separating Vehicle Series Rule IV.E. above. As
such, the parent vehicle series and its subseries will share the same VSR Group regardless of the
. differences that were the basis for splitting up the parent vehicle series.

© Insurance Services Office, Inc., 2008 ﬁé %
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IV. SYMBOL MODIFICATION PROCEDURES

HI. Consistent Treatment By Model Year
When indications for a particular vehicle series straddle the threshold or indicate reversal between
l model years (lower symbol in the later model year), an-a_symbol adjustment may be applied in order to
provide consistent treatment, for that vehicle series, by model year.

We expect this rule to be applied rarely.

2%
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SECTION B:
COMPLETE VSR PROGRAM RULES

I. DEFINITION OF TERMS
A.

B.

Vehicle Series - A family of vehicles of the same make, name and body type, with similar construction.

New Vehicle Series - A vehicle series which has no predecessor vehicle series.

Significantly Redesigned Vehicle Series - A vehicle series with significant design changes which
replaces a predecessor, regardiess of whether or not its Group changes.

Continuing Vehicle Series - A vehlcle series which has no sngmf icant design changes and is in the
same Group as its predecessor.

Like Vehicle Series - Vehicle series which fall into any of the following categories:

1. Two or more vehicle series that are identical except for the nameplate, grill and some options.

2. Two or more vehicle series that have different options and slightly different body styling, but are
basically the same structurally.

3. Two or more vehicle series that have different bodies and standard equipment which tend to give
"~ them a unique look, but are the same internally in terms of wheelbase and basic technology.

Parent Vehicle Series - An existing vehicle series that is subsequently split into two separate vehicle
series ("subseries") which replace the parent, in accordance with Rule IV.E. A"parent vehicle series
indication”, as used in Rule IV.F.2., refers to the combined indication for the two subseries created

from their particular parent vehicle series (i.e., what the existing vehicle series' indication would have

been had it not been split into subseries in accordance with Rule IV.E.).
Group - A classification of vehicle series with common vehicle characteristics. The VSR Groups and.
their definitions are as follows:

1. Mini 2 Door Group - All 2 Door non-sports and non-luxury vehicle series with a wheelbase less
than 94.5 inches.

2. Mini 4 Door Group - All 4 Door non-sports and non-luxury vehicle series with a wheelbase less
than 94.5 inches.

3. Subcompact 2 Door Group - All 2 Door non-sports and non-luxury vehicle series with a
wheelbase greater than or equal to 94.5 inches but less than 99.5 inches.

4. Subcompact 4 Door Group - All 4 Door non-sports and non-luxury vehicle series with a |
wheelbase greater than or equal to 94.5 inches but less than 99.5 inches. A 1

5. Midsize 2 Door Group - All 2 Door non-sports and non-luxury vehicle series with a wheelbase
greater than or equal to 99.5 inches but less than 109.5 inches. o

6. Midsize 4 Door Group - All 4 Door non-sports and non-luxury vehicle series with a wheelbase
greater than or equal to 99.5 inches but less than 109.5 inches.
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I. DEFINITION OF TERMS

7. Large 2 Door Group - All 2 Door non-sports and non-luxury vehicle series with a wheelbase
greater than or equal to 109.5 inches.

8. Large 4 Door Group - All 4 Door non-sports and non-fuxury vehicle series with a wheelbase
greater than or equal to 109.5 inches.

9. Sports Group - All vehicle series for which only a two-passenger body type is manufactured and
which have a net weight to horsepower ratio less than or equal to 30 to 1 but greater than 20 to 1.
Sports Group does not include station wagon, sedan, pickup, utility, or van types. If a two-plus-two
version of a two-passenger body type is also manufactured and the two-plus-two version also
meets the net weight to horsepower qualification, the two-plus-two will be included in the Sports
Group.

10. Sports Premium Group - All vehicle series for which only a two-passenger body type is
manufactured and which have a net weight to horsepower ratio less than or equal to 20 to 1.
Sports Premium Group does not include station wagon, sedan, pickup, utility, or van types. Ifa
two-plus-two version of a two-passenger body type is also manufactured and the two-plus-two
version also meets the net weight to horsepower qualification, the two-plus-two will be included in
the Sports Premium Group.

11. Luxury 2 Door Group - All 2 Door non-sports vehicle series with an average Price New in excess
of $34,000 for the 2008 model year.

12. Luxury 4 Door Group - All 4 Door non-sports vehicle series with an average Price New in excess
of $34,000 for the 2008 model year.

Luxury 2 Door and Luxury 4 Door Groups: We will calculate thresholds for the 2009 and later
model years by indexing the annual adjustment to the change in the "New Car Prices" annual price
index, as published by the Bureau of Labor Statistics (BLS). Specifically, we will calculate the annual |
adjustment for Model Year 20xx by dividing the Index for Year Ended 12/31/(20xx-2) by the Index for

Year Ended 12/31/(20xx-3).

We will round the percentage change in Index to one decimal. We will round the Luxury threshold
~change to the nearest $500.

13. Small Utility Group - All Utility vehicle series with a wheelbase less than 100 inches.

14. Large Utility Group - All Utility vehicle series with a wheelbase greater than or equal to 100
inches.

15. Small Pickup Group - All Pickup truck vehicle series with an average curb weight less than 3,000
pounds.

1'6. Large Pickup Group - All Pickup truck vehicle series with an average curb weight greater than or
equal to 3,000 pounds.

17. Van Group - All cargo and passenger vans.

H. Price New Symbol - A price-based symbol that is calculated using the Price New Symbolling
Procedures detailed in Rule 1. below.

I. Rating Symbol - A symbol that is the result of modifying a vehicle's Price New Symbol upward or
downward (or not modifying it) based on the loss experience of the vehicle series it belongs to, in
accordance with the Symbol Modification Procedures detailed in Rule V. below.

Beginning with the 2011 model year, separate Rating Symbols will apply to Comprehensive and
Collision coverages.

NOTE: A number of terms are used throughout this document to describe a symbol modification, including
"resymbolled”, "upsymboliing”, "downsymbolling” and "symbol adjustment".
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A. Vehicle ldentification: For each vehicle series, we will develop Price New Symbols for alil vehicles
uniquely identified by Vehicle Identification Number (VIN). This includes:

e the base vehicle, including all standard equipment; and

¢ vehicles which share much of the same standard equipment as the base vehicle, but also include
optional equipment that the manufacturer has separately coded by VIN. VIN-coded options vary
by manufacturer. They include, but are not limited to, engines, restraint systems, trim levels,
.transmissions and buses (manufacturers VIN-code passenger vans as buses with the addition of
optional seats). :

B. Price New Calculation: For each vehicle uniquely identified by VIN, as detailed in Rule Il.A. above,
we will develop a Price New by adding together the Manufacturer's Suggested Retail Prices (MSRPs)
of the following:

e Base vehicle;

¢ VIN-coded optional equipment (as noted in Rule Il.A. above), if applicable; and

e Any optional equipment that is required in conjunction with a VIN-coded option. (Example: If an
optional automatic transmission is required to be purchased in conjunction with a VIN-coded

optional engine, the MSRP of the engine and transmission will be reflected in the vehicle's Price
New.)

C. Price New Symbol Assignment: Each vehicle will be assigned a Price New Symbol based on the
Price New calculated in accordance with Rule 11.B. above, using the following Price/Symbol Charts.

© Insurance Services Office, Inc., 2008 @ ;
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For 2011 and later model year vehicles, the Price/Symbol relationships are:

Symbol

01
02
03
04
05
06
07
08
10
1"
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
- 28
29
30
31
32
33
34
35
36
37
38
39
40

The Price New Symbol assigned to each vehicle applies to both Comprehensive and Collision

coverages.

Price New Bracket

Minimum

$1

$ 3,001
$ 5,501
$ 8,001
$ 9,001
$ 10,001
$ 11,001
$ 12,001
$ 13,001
$ 14,001
$ 15,001
$ 15,626
$ 16,251
$ 16,876
$ 17,501
$ 18,126
$ 18,751
$ 19,376
$ 20,001
$ 20,626
$ 21,251
$21,876
$ 22,501
$23,126
$ 23,751
$ 24,376
$ 25,001
$ 25,626
$ 26,251
$ 26,876
$ 27,501
$ 28,126
$ 28,751
$ 29,376
$ 30,001
$ 31,001
$ 32,001
$ 33,001
$ 34,001

Maximum

$ 3,000

$ 5,500

$ 8,000

$ 9,000
$ 10,000
$ 11,000
$ 12,000
$ 13,000
$ 14,000
$ 15,000
$ 15,625
$ 16,250
$ 16,875
$ 17,500
$ 18,125
$ 18,750
$ 19,375
$ 20,000
$ 20,625
$ 21,250
$ 21,875
$ 22,500
$ 23,125
$ 23,750
$ 24,375
$ 25,000
$ 25,625
$ 26,250
$ 26,875
$ 27,500
$ 28,125
$ 28,750
$ 29,375
$ 30,000
$ 31,000
$ 32,000
$ 33,000
$ 34,000
$ 35,000

See footnotes on the next page.
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Symbol

41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70

4l
72
73
74
75

98

33

Price New Bracket

Minimum

$ 35,001
$ 36,001
$ 37,001
$ 38,001
$ 39,001
$ 40,001
$ 41,251
$ 42,501

~ $43,751

$ 45,001
$ 46,251
$ 47,501
$ 48,751
$ 50,001
$ 52,501
$ 55,001
$ 57,501
$ 60,001
$ 65,001
$ 70,001
$ 75,001
$ 80,001
$ 85,001
$ 90,001
$ 95,001
$100,001
$110,001
$120,001
$130,001
$140,001

Maximum

$ 36,000
$ 37,000
$ 38,000
$ 39,000
$ 40,000
$ 41,250
$ 42,500
$ 43,750
$ 45,000
$ 46,250
$ 47,500
$ 48,750
$ 50,000
$ 52,500
$ 55,000
$ 57,500
$ 60,000
$ 65,000
$ 70,000
$ 75,000
$ 80,000
$ 85,000
$ 90,000
$ 95,000
$100,000
$110,000
$120,000
$130,000
$140,000
$150,000

Rating Symbol Only M
Rating Symbol Only 3

Rating Symboi Only
Rating Symbol Only

)
4]

Rating Symbol Only 0

$150,001 and above @
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FOOTNOTES:

™ NOT FOR USE IN ASSIGNING PRICE NEW SYMBOLS. REFER TO DECISION
RULE IV.C. BELOW FOR DETAILS.

These are Rating Symbols only. They have no corresponding price ranges and will
therefore not be used as Price New Symbols. Vehicles can only be assigned these

Rating Symbols via experience-based modification.
@ vehicles assigned Symbol 98 will not be subject to symbol modification. Vehicles
assigned Symbol 98 will be priced via Personal Vehicle Manual (PVM) Rule 12,

For 2010 and earlier model year vehicles, the Price/Symbol relationships are:

Symbol Price New Bracket Symbol Price New Bracket
1 $0 - $6,500 15 $ 22,001 - $ 24,000
2 $6,501 -  $8,000 16 $24,001 - $ 26,000
3 $8,001 - $9,000 17 $ 26,001 - $ 28,000
4 $9,001 - $ 10,000 18 $ 28,001 - $ 30,000
5 $10,001 - $ 11,250 19 $ 30,001 - $ 33,000
6 $11,251 - $12,500 20 $ 33,001 - $36,000
7 $12,501 - $13,750 21 $ 36,001 - $40,000
8 $ 13,751 - $ 15,000 22 $ 40,001 - $ 45,000
10 $15,001 - $16,250 23 $ 45,001 - $ 50,000
11 $16,251 - $17,500 24 $ 50,001 - $60,000
12 $17,501 - $18,750 25 $60,001 - $ 70,000
13 $18,751 - $ 20,000 - 26 $ 70,001 - $ 80,000
14 $20,001 - $22,000 27 $ 80,001 and above

. VSR REVIEW SCHEDULE

A. Total Number of Reviews: For each model year beginning with 2008, the physical damage loss
experience of every vehicle series will be reviewed five times for possible symbol modifications, as
detailed in Rules IIl.B. and III.C. below. .

B. First VSR Review: The first VSR Review will occur when a new model year vehicle series is
introduced (i.e., when it is initially symbolled according to the procedures detailed in Rule Il. above),
and will utilize the experience of previous model years, as detailed in Rule I[V.A. below. Resulting
symbol modifications will be applied to the Price New Symbols of all vehicles in a new model year
vehicle series to produce Rating Symbols.

For early release vehicle series (those vehicle series which manufacturers release prior to August of
each calendar year), the first review will be preliminary and will be verified with that calendar year's
VSR Review. .

C. Annual VSR Reviews: Each vehicle series’ symbol modifications will subsequently be reevaluated in
each of the next four calendar year VSR Reviews, based on the latest physical damage loss
experience. Revised symbol modifications resulting from an annual VSR Review will then be applied
to the Price New Symbols for all vehicles in the vehicle series to produce revised Rating Symbols.

For 2011 and later model years, symbol modifications will be calculated separately for Comprehensive
and Collision coverages, as detailed in Rule IV. below.
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IV. SYMBOL MODIFICATION PROCEDURES

A. New Model Year Vehicle Series Weighting Procedures

During its first VSR Review, each new model year vehicle series' Comprehensive and Collision symbol
modifications (and resulting Rating Symbols) will be determined usmg weighting procedures based on
the following classifications:

1.

New Vehicle Series

Determine the VSR symbol adjustments by giving 50% weight to no change and 50% weight to the
vehicle series' Group indications.

Significantly Redesigned Vehicle Series

Determine the VSR symbol adjustments by giving 50% weight to no change and 50% weight to the
predecessor vehicle series’ indications.

Continuing Vehicle Series

Use the VSR symbol adjustments of the predecessor vehicle series.
Continuing Vehicle Series Changing Group

Use the VSR symbol adjustments of the predecessor vehicle series.

By definition, a Continuing Vehicle Series is in the same Group as its predecessor. In order to
change Group assignment, some significant redesign must have taken place (for example, a
wheelbase change can cause a vehicle series to move from one Group to another). These vehicle
series are classified as Significantly Redesigned, and their VSR symbol adjustments are
determined, according to the procedures in Rule IV.A.2. above.

However, in limited circumstances, a Continuing Vehicle Series may move in or out of the Sports,
Sports Premium or Luxury Groups without having undergone significant design changes. For
example, differences in MSRP from one model year to the next may cause a particular vehicle
series to move into or out of the Luxury 2 Door or Luxury 4 Door Group. Or-a change in
horsepower may move a two-passenger vehicle series from Sports Group to Sports Premium, or
vice versa. In such cases, the vehicle series will not be classified as changlng VSR Group. It will
receive the same treatment as all other Continuing Vehicle Series.

B. Vehicle Series' Indications

During each calendar year VSR Review, the experience for each individual vehicle series will be
compared to the experience of all vehicle series combined to determine an indicated discount or
surcharge appropriate for all vehicles in that vehicle series. These indications will be calculated
separately for Comprehensive and Collision. Each indication will determine if a vehicle series'
corresponding Comprehensive and/or Collision symbol modification (and resulting Rating Symbols) is
revised.
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IV. SYMBOL MODIFICATION PROCEDURES

2010 AND PRIOR MODEL YEAR VEHICLE SERIES ONLY: Separate Comprehensive and Collision
indications will be weighted together in accordance with the table shown below to produce a combined
indication. This combined indication will then determine if a vehicle series' symbol modification (and

resulting Rating Symbols) is revised for both physical damage coverages.

Symbol

PO RNISONONAWN

Comp.

0.24
0.26
0.28
0.29
0.31
0.32
0.33
0.34
0.34
0.35
-0.36
0.37
0.38

Col.

0.76
0.74
0.72
0.71
0.69
0.68
0.67
0.66
0.66
0.65
0.64
0.63
0.62

Symbol

15
16
17
18
19
20
21
22
23
24
25
26
27

Comp.

0.39
0.40
0.40
0.41
0.41
0.42
0.43
0.44
0.45
0.47
0.48
0.49
0.49

Col.

0.61
0.60
0.60
0.59
0.59
0.58
0.57
0.56
0.55
0.53
0.52
0.51
0.51

Refer to Rule IV.F. below for procedures to follow when a vehicle series lacks full credibility.

C. Decision Rule

1. For 2011 and later model year vehicle series, the following Decision Rule Tables apply:

Each vehicle series' indicated discounts or surcharges calculated in Rule 1V.B. above will then be
compared to tables of changes (called thresholds) that are necessary to revise a vehicle series'
symbol modifications (and resulting Rating Symbols). These Decision Rule Tables are based on

the effect of symbol modifications as reflected by the current multi-state model year and symbol
relativities. The thresholds are displayed below.

Current
Symbol

1-3
4
5-6
7-8
10
1
12413
14
15
16
17

%
+28
+16
+16
+12
+12
+12

+8
+8
+8
+8

Up
2

%
(a)
(a)
+28
+22
+17
+17
+17
+17
+15
+15
+15

COMPREHENSIVE
Upsymbolling Thresholds

Up Up Up

3 4 5

% % %

(a) (a) (a)
(a) (a) (a)
(a) (a) (a)
130 (a) (a)
+30 +32 (a)
+22 +32 (a)
+22 +32 (a)
+22 +32 +37
+22 +26 +37
+22 +26 +30
+22 +26 +30

e

Up

%
(a)
(a)
(a)
(a)
(a)
(a)
(a)
(a)
(a)
(a)
+37

%
(a)
(a)
(a)
(a)
(a)
(a)
(a)
(a)
(a)
(a)
(a)

%
(a)
(a)
(a)
(a)
(a)
(a)
(a)
(a)
(a)
(a)
(a)
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COMPREHENSIVE
Upsymbolling Thresholds

Up Up Up Up Up Up Up Up

g;‘;:gg: 1 2 3 4 5 6 7 8
% % % % % % % %
18 +8  +15  +16  +26  +30 +37  (a) (a)
19-20 +8  +15  +16 426 +30 +37 +40 (a)
21 +8  +11  +16  +20 425 430 +40  +45
2246 +8  +11  +16  +20 +25 +30 435  +40
47 +8  +11  +16 420 425 +30 +35  +45
48-49  +8  +11  +16 +20 +25 +30 +40  (a)
50 +8  +11  +16 +20 +25 +35  (a) (a)
51 +8 +11 +16 422 +30 +35  (a) (a)
52 +8  +11  +20 +26 +30 () (a) (a)
53 +8  +15  +20 +26  +37 () (a) (a)
54 +8 +15 +20 +32 (a) (a) (a) (a)
55 +8  +#15 420 +35 (a) (a) (a) (a)
56 +8 +15 +30 (a) (a) (a) (a) (a)
57 +8  +20 +30 (@) (a) (a) (a) (a)

58-63 +11 +20 +30 (a) (a) (a) (a) (a)

64 +11 420 (a) (a) (a) (a) (a) (a)

65-67 +13 +26 (a) (a) (a) (a) (a) (a)
68 +13 +26 (a) (a) (a) (a) (a) -
69 +13 +26 (a) (a) (a) (a) - -
70 +13 +26 (a) (a) (a) - - -
71> +13 +26 (a) (a) - - - -
72> +13 +26 (a) - - - - -
73* "+13 +26 - - - - - -
74 +13 - - - - - - -

(a) Upsymbolling capped to a final effect of +25%.

COMPREHENSIVE
Downsymbolling Thresholds
Down Down Down Down Down Down Down Down

Current g 7 6 5 4 3 2 1

ymbol - e % % % % % % %
2 - - - - - - - -22
3 - ; ; ; - ; b) 22
4 - ; - ; - b)  (b) 22
5 - ; - ; b () (b)) -4
6 - - - (b) (b) (b) (b) -14
7 - ; b)) () () (b)) 22 -14
8 - (b) (b) (b) (b) (b) -22 -11
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COMPREHENSIVE
Downsymbolling Thresholds
(SIurrent Do;vn Do7wn Dogvn Do;vn Do:vn Do:;lvn Dozwn Do1wn
ymbol
% % % % % % % %
10 (b) (b) (b) (b) (b) (b) -18 -11
1 {b) (b) (b) (b) (b) -23 -18 -1
12 (b) (b) (b) (b) (b) -23 -16 -11
13 (b) (b) (b) (b) (b) -23 -15 -7
14-16 (b) (b) (b) (b) -24 -18 -15 -7
1718 . (b) (b) (b) (b) -24 -18 -13 -7
19-20 (b) (b) (b) -27 -21 -18 -13 -7
21-22 {b) (b) (b) -23 -21 =14 -13 -7
23-24 (b) (b) 27 -23 -21 -14 -10 -7
25 (b) {b) -27 -23 -17 -14 -10 -7
26 (b) -29 27 -20 17 -14 -10 -7
27-28 (b) -29 -23 -20 -17 -14 -10 -7
29 -31 -26 -23 -20 -17 -14 -10 -7
30-54 -29 -26 -23 -20 -17 -14 -10 -7
55 -31 -29 -23 -20 -18 -17 -13 -7
56 (b) -29 -26 -23 -21 -17 -13 -7
57 (b) (b) -26 -23 -21 -17 -13 -7
58 (b) (b) (b) -27 -24 -17 -13 -7
59 (b) (b) (b) (b) -26 -23 -17 -10
60-65 (b) (b) (b) (b) (b) -23 -17 -10
66 (b) (b) (b) (b) (b) -23 -17 -12
67-75* (b) (b) (b) (b) (b) (b) -21 -12
(b) Downsymbolling capped to a final effect of -20%.
COLLISION
Upsymbolling Thresholds _
cwen P Yl W e e
Symbol
% % % % % % % % % % % % % % % %
1-2 +26 (a) (a) (a) (a (a) (a) (a) (a) (a) (a) () (a) (a) (a) (a)
3 +17  +26 (a) (a) (a) (a) (a) (a) (a) (a) (a) (a) (a) {a) @ @
4-5 +7 12 +17  +21 +30 (a) (a) (a) (a) (a) (a) (a) (a) (a) (a) (a)
6-7 +7 +12 #7421 +24 430  (a) (a) (a) (a) (a) (a) (a) (a) (a) (a)
8 +7 +12 17 421 +24 430  +31 (a) (a) (a) (a) (a) (a) (a) (@) (a)
10 +7 +12 +17 +21 +24 +30 +31 +33 (a) (a) (a) (a) (a) (a) (a) (a)
1113 +5 +7 +11 +15  +18 421 425  #29  +32 (a) (a) (a) (a) (a) (a) (a)
1416 +5 +7 +11  +15  +18  +21 425 429 432 435 (a) (a) @) (a) (a) (a)
17 +5 +7 +11  #15 +18 421 422 429  +32 435 437 (a) (a) (@) (a) (a)
18 +5 +7 +9 +15  +18 421 422 425 428  +32 434 (a) (@) (@) (a)

e
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COLLISION
Upsymbolling Thresholds
cown YW Ul Ul b e e e e e
Symbol
% % % % % % % % % % % % % % % %
19 +5 +7 +9 +15  +18 421  +22  +25 428 432  +34  +37  (a) (a) (a) (a)
20-21 +5 +7 +9 +11 +18 421 422 425 +28 432  +34  +37 (a) (a) (a) (a)
22 +5 +7 +9 +11  +13  +16  +19  +25  +28 432  +34  +37 438 (a)  (a) (a)
23-24 +5 +7 49 #11 #13 +16  +19 422 +25 428 431 433  +36  (a) (a) (a)
25-29 +5 +7 +9 +11 +13 +16  +19 422 +25 428 +31  +33 436 +38° (a) (a)
30-35 +5 +7 +9 +11 +13 +16 +19 . +22 +25 +28 +31 +33 +36 +38 +40 (a)
36-38 +5 +7 +9 +11  +13  +16  +19 422 425 428 431  +33 436  +38  +40  +42
39-40 +5 +7 +9 +11 +13 +16 +19 +22 +25 +28 +31 +33 +36 +38 +40 (a)
41-42 +5 +7 +8  +11  #13  +#16  +19  +22  +25 +28  #31 +33  +36 +38  (a) (a)
43 +5 +7 +9 +11  +#13  +16  +19 422 +25 +28 431 433  +36  (a) (a) (a)
44 +5 +7 +9 +11  +13  +16  +19 422 +25 +28 +31 +33  +38  (a) (a) (a)
45 +5 +7 +9 +11  +13  +16  +19  +22 +25 +28 +31  +37  (a) (a) (a) (a)
46 +5 +7 49 +11 +#13  +16  +19  +22 +25 +28 +35  (a) (a (a) (a) (a)
47 +5 +7 +9 +11  +13  +16  +19 422 +25 +33 435  (a) {a) (a) (a) (a)
48 +5 +7 +9 +11  #13  +16  +19  +22  +28 +33  (a) (a) (a) (a) (a) (a)
49 +5 +7 +9  +11 +#13  +16  +21  +26  +31  (a) (@) (a) (a) (@ (a) (@)
50 +5 +7 +9 +11  +13  +#16 +25 +28  (a) (a) (a) (a) (a) (a) (a) (a)
51 +5 +7 +9 +11  +#13 422 +25 433 (&)  (a) (a) (a) (a) (a) (a) (a)
52 +5 +7 +9 +11  #19 422 430  (a) (a) (a) (a) (a) (a) (a) (a) (a)
53 +5 +7 +9 +16  +19 429  (a) (a) (a) (a) (a) (a) (a) (a) (a) (a)
54 +5 +7 12 #1625 429 (a) (a) (a) (a (a) (a) (a) (a) (a) (a)
55 +5 +7 +12  +22 25 (a) (a) (a) (a) (@) (a) (a) (a) (a) (@ (a)
56 +5 +7 +17  +22 +3 (a) (a) (a) (a) (a) (a) (a) (a) (@ (@ (a)
57. 5 +14 17 429 (a) (a) (a) (a) (a) (a) () () (a) (a) (a) (a
58-59 +7 +14  +22  +29 (a) (a) (a) (a) (a (a) (a) @) (a) () (a) (@
60 +7 +14  +22  (a) (@ (a) (a) (2) (a) (a) (a) (a) (@ @ @ -
61 +7 +14  +22  (a) (a) (a) (a) (a) (a) (a) (a) (@) (a) (a) - -
62 +7 +14  +22 - (a) (a) (a) (a) (@ (a) (@) (a) (a) (a) - - -
63 +7 +14  +22  (3) (a) (a) () (a) (a (a) (a) (a) - - - -
64 +7 +14  +28  (a) (a) (a) (a) (a) (a) (a) (a) - - - - -
65 +11 421 (@) (a) (a) (a) (a) (a) (a) (a) - - - - - -
66 - 11 +21 (a) (a) (a) (a) (a). (a) (a) - - - - - - -
67 +11 +21 (a) (a) (a) (a) (a) (a) - - - - - - - -
68 +11 +21 (a) (a) (a) (a) (a) - - - - - - - - -
69 +11 +21 (a) (a) (a) (a) - - - - - - - - - -
70 11 +21 (a) (a) (a) . - - - - - - - - - -
7 +11 421 (a) (a) - - - - - - - - - - - -
72* +11 +21 (a) - - - - - - - - - - -
73+ +11 421 - - - - - - - - - - - - - -
74* +11 - - - - - - - - - - - - - -

(a) Upsymbolling capped to a final effect of +25%.
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IV. SYMBOL MODIFICATION PROCEDURES

COLLISION
Downsymbolling Thresholds

Down Down Down Down Down Down Down Down Down Down Down Down Down Down Down Down

Current 16 45 14 13 12 11 10 9 8 7 6 5 4 3 2 1
Symbol
% % % % % % % % % % % % % % % %
2 - - - - - - - - - - - - - - - 21
3 ; ; ; . - - ; - . - . ; ® 21
4 - - - - - - - - - - - - ) () 15
5 - - - - - - - - . - . b () -21 7
6 - - - - - - - - - - . ® () ® -1
7 - - " - - - - ® () () 15 -1
8 . - ; . ) ; . - - - ® ® ® 17 5 11 7
10 - . - . - - - - ® ® () 23 A7 A5 41 -7
11 - - - - . . - ® ® () () 23 -7 15 41 -7
12 - . y - . - ® ® ® ® (B 19 47 15 41 5
13 - . . - ) (® ® (B () 28 19 47 -5 7 5
14 - . - ® () ® ® (b (B 23 49 -7 40 7 -5
15 . - ® (b (B ® (B () B 23 19 43 46 -7 5
16 - . ) () (® ® (B (B ® 24 23 45 43 -0 -7 5
17 - ® ® ® B ® (B (B () 24 A7 45 43 40 7 5
18 ® ® ® B B ® (B () 25 20 47 15 43 40 7 5
19 ® ® ® ® ® (B (b (b 2 20 -7 15 43 40 7 5
20 ® ® ® ® ® (® () 24 -2 20 A7 45 13 -0 -7 .5
2123 () () B (® () () () 24 22 20 -7 45 43 -8 7 5
2425 () (b)) (® () () () 26 -24 22 -8 47 15 10 -8 7 5
26 ® ® (® () () () 26 24 20 -8 -7 -5 -0 -8 75
27 ) (® ® ® (B () 26 2 20 -8 47 42 -0 8 7 5
28 ® ® ® (B () 27 24 22 20 -8 -4 42 -0 8 7 5
2030 (b)) () (B () () 25 24 22 20 -6 14 12 10 8 7 5
31 ® () () (B 27 25 24 22 18 -6 -4 12 -0 -8 7 5
32 ® () () (b 27 25 24 20 18 16 -4 12 10 -8 7 5
33 ® ® ® (B 27 25 22 20 18 -6 -4 12 10 -8 7 5
34 ) (b ® (® 27 24 22 20 -8 16 14 12 -0 -8 7 5
35 ® () () -8 25 24 22 20 18 -6 14 12 10 -8 7 5
3633 () () () 26 25 24 2 20 -8 16 14 12 -0 -8 7 5
3944 () (b) 28 26 25 24 22 20 18 16 14 42 -0 8 7 5
4551 (b)) 29 28 26 25 24 22 20 18 16 14 12 10 -8 7 5
5254 30 29 28 26 25 24 22 20 18 -16 -14 12 10 -8 7 5
55 () 29 28 26 25 24 2 20 -18 -16 -4 12 -0 -8 7 5
56 ) (b 28 26 25 24 22 20 -8 -7 14 12 40 8 7 5
57 ® ® ® 28 27 26 25 22 21 20 18 -6 14 41 7 5
58 ® ® & B ® 26 25 24 22 20 -8 -6 4 41 7 5
59 ® ® ® ® ® ® ® (b 25 23 2 20 18 45 -2 7
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COLLISION
Downsymbolling Thresholds
Down Down Down Down Down Down Down Down Down Down Down Down Down Down Down Down
Current 44 15 14 13 12 1 10 9 8 7 6 5 4 3 2 1
Symbol
% % % % % % % % % % % % % % % %
60 '(b) (b) (b) (b) (b) (b) (b) (b) (b) (b) -22 -20 -18 -15 -12 -7
61 (b) (b) (b) (b) (b) (b) (b) (b) (b) (b) (b) -24 -22 -18 -12 -7
62-63 (b) (b) (b) (b) (b) (b) (b) (b) (b) (b) (b) (b) 22 -18 -12 -7
64-65 (b) (b) (b) (b) (b) (b) (b) (b) (b) {b) (b) (b) (b) -18 -12 -7
66 (b) (b) (b) (b) (b) (b) {b) (b) (b) (b) (b) (b) (b) -18 12 10
67 (b) (b) (b) (b) (b) (b) (b) (b) (b) (b) (b) (b) (b) -22 -7 10
68-75*  (b) (b) (b) (b) {b) (b) (b) (b) (b) (b) (b) (b) (b) 17 -10

(b) Downsymbolling capped to a final effect of -20%.

* Symbols 71-75 are not for the purpose of Price New Symbol assignment. They will be assigned to

vehicles via experience-based modification only.

Initially, these Rating Symbols can onl
70 or below. In subsequent calendar year VSR Reviews, Ratin
or downward symbol adjustment revisions; Ratin

adjustment revision.

(b)

2. For 2010 and earlier model year vehicle series, the following Decision Rule Table applies:

Each vehicle series' indicated discount or surcharge calculated in Rule IV.B. above will then be

y be assigned by upsymboliing a vehicle with a Price New Symbol of
g Symbols 71-74 will be subject to upward
g Symbol 75 will be subject to a downward symbol

compared to a table of changes (called thresholds) that are necessary to revise a vehicle series'

symbol modification (and resulting Rating Symbols). This Decision Rule Table is based on the
premium effect of symbol modifications as reflected by the current multi-state model year and
symbol relativities. The thresholds that apply to combined Comprehensive and Collision

indications are displayed below.

Current

Symbol Down3 Down 2
% %
1 - -
2 - -
3 - -
4 (b) -22
5 (b) -16
6-20 -24 -16
21 -24 -16
22 -24 -16
23 -24 -16
24 (b) -19
25 (b) (b)
26 (b) (b)
27 - -

Threshold
Down 1 Up1
% %
- +22
-18 +22
-18 +11
-10 +11
-10 +11
-10 +11
-10 +11
-10 +11
-10 +16
-13 +22
-18 +22
-18 -

(a) Upsyfnbolling capped to a final effect of +25%.
(b) Downsymbolling capped to a final effect of -20%.

© Insurance Services Office, Inc., 2008
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(a)
+28
+18
+18
+18
+18
+18
+23
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(a)

%

Up3
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(a)
+31
+31
+31
+31
(a)
(a)
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D. Symbol Modification Limits

Comprehensive and Collision upsymbolling adjustments are capped to a final effect of +25%.
Comprehensive and Collision downsymbolling adjustments are capped to a final effect of -20%.
Symbol modification limits correspond to these percentage caps, as detailed below.

1. For 2011 and later model year vehicle series, the following symbol modification limits will apply:

A. Comprehensive Per-Review Cap: Revisions to a vehicle series' current Comprehensive
symbol adjustment (and resulting Rating Symbols) will be limited to eight (+/ - 8) symbols in
each calendar year VSR Review, as reflected in the Comprehensive Decision Rule Tables in
Rule IV.C. above.

B. Collision Per-Review Cap: Revisions to a vehicle series’ current Collision symbol adjustment
(and resulting Rating Symbols) will be limited to sixteen (+ / - 18) symbols in each calendar
year VSR Review, as reflected in the Collision Decision Rule Tables in Rule IV.C. above.

2. For 2010 and earlier model year vehicle series, the following symbol modification limits will apply:
To limit the cumulative effect of resymbolling, the following Iirhitations apply:
A. The annual symbol adjustment for a particular vehicle series is limited to three.

B. The final symbol for a particular vehicle series is limited to eight symbols above or below the
Price New Symbol assigned to that particular vehicle series.

E. Separating Vehicle Series

_ 1 If the experience for one or more vehicles within an existing ("parent”) vehicle series is significantly
and consistently different from the experience for the remainder of the vehicles in the parent vehicle
series, then the parent may be split into two separate vehicle series ("subseries") which replace the
parent.

A minimum difference in indications of 15.0% for Comprehensive and/or 7.5% for Collision will be
necessary in order to consider splitting a parent vehicle series into two separate subseries.
Although the experience for Comprehensive or Collision coverage alone may be the reason for
splitting a parent into subseries, the subseries will apply for both Comprehensive and Collision
coverages.

2. Subseries created under this rule will be subject to the New Model Year Vehicle Series Weighting
Procedures described in Rule IV.A. above, and will be classified as New, Significantly Redesigned,
or Continuing based on how their parent vehicle series would have been classified.

There must be a correlation between the differences in experience for subseries created under this
rule and the observable differences in one or more of their VIN-coded characteristics (refer to Price
New Symbolling Procedures Rule Il.A. above).

Therefore, if two subseries are classified as New or Significantly Redesigned, and the original
differences in their VIN-coded characteristics are still observable, the subseries will be retained. If
the differences in their VIN-coded characteristics no longer apply, the subseries will be recombined
into one vehicle series as of the model year of the redesign.

o
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F.

Credibility Weighting Procedures

During each calendar year VSR Review, the following credibility weighting procedures will be used
when a particular vehicle series’ Comprehensive and/or Collision data is not fully (100%) credible. In
situations where a vehicle series is resymbolled based in part on a predecessor vehicle series'
indication, the following rules will be used:

1.

If the vehicle series is not a subseries created under Rule IV.E above, then the following rules
apply:

a.

If a particular vehicle series' indication is 0% credible, use the following weights:
¢ lts Group indication weighted at 50%; and
» The remaining 50% weighted to no change.

If a particular vehicle series' indication is greater than 0% credible but less than 50% credible,
use the following weights:

e The vehicle series' indication, weighted according to its credibility;
¢ lts Group indication weighted at 50%; and
¢ The remaining percentage weighted to no change.

If a particular vehicle series’ indication is greater than or equal to 50% credible, use the following
weights:

e The vehicle series’ indication, weighted according to its credibility; and

+ The remaining percentage weighted to its Group indication.

NOTE: The maximum weight that will be given to a Group indication in any case is 50%.

If the vehicle series is a subseries created under Rule IV.E. above, then the following rules apply:

a.

b.

If the parent vehicle series' indication is 0% credible, use the following weights:
+ Its Group indication weighted at 50%; and
¢ The remaining 50% weighted to no change.

If the parént vehicle series' indication is greater than 0% credible but less than 50% credible,
use the following weights:

* The subseries’ indication, weighted according to its credibility;

» The parent vehicle series' indication, weighted at the difference between its own credibility
and the credibility of the subseries' indication;

« Its Group indication weighted at 50%; and

» The remaining percentage weighted to no change.

homm,,
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c. [f the parent vehicle series’ indication is greater than or equal to 50% credible, use the following
weights:

» The subseries’ indication, weighted according to its credibility;

-+ The parent vehicle series’ indication, weighted at the difference between its own credibility
and the credibility of the subseries’ indication; and

¢ The remaining percentage weighted to its Group indication.

NOTE: The maximum weight that will be given to a Group indication in any case is 50%.
'fo illustrate, consider an ordinary Continuing Vehicle Series, X, whose indication is 40% credible.
According to Section 1 of this rule, X's indication would be weighted at 40%, its Group indication would
be weighted at 50%, and the remaining 10% would be weighted to no change.
Now assume that:

» vehicle series X is split into two subseries, A and B, according to Rule IV.E. above; énd

« subseries A’s indication is 20% credible and subseries B's indication is 35% credible.
According to Section 2 of this rule:

e Subseries A's indication would be weighted at 20%, parent vehicle series X's indication would

be weighted at 20% (the difference between 40% and 20%), X's Group indication would be
weighted at 50%, and the remaining 10% would be weighted to no change.

* Subseries B's indication would be weighted at 35%, parent vehicle series X's indication would
be weighted at 5% (the difference between 40% and 35%), X's Group indication would be
weighted at 50%, and the remaining 10% would be weighted to no change.

G. Treatment of Like Vehicle Series

During each calendar year VSR Review, indications for two or more vehicle series classified as "like"
(in accordance with the Like Vehicle Series definition in Rule I. above) will be calculated separately for
each vehicle series. The results will then be inspected for possible inconsistent treatment.

For 2011 and later model year vehicle series:

Comprehensive: A minimum of 15.0% difference in indications will be necessary in order to consider
treating like vehicle series inconsistently. If the differential is under 15.0%, the combined like vehicle
series Comprehensive indication will be used.

Collision: A minimum of 7.5% difference in indications will be necessary in order to consider treating
like vehicle series inconsistently. If the differential is under 7.5%, the combined like vehicle series
Collision indication will be used.

A New Vehicle Series which is "like" a Continuing Vehicle Series (in accordance with the Like Vehicle
Series definition in Rule |. above) will be assigned the Comprehensive and Collision VSR symbol
adjustments of the Continuing Vehicle Series rather than giving a 50% weight to no change and a 50%
weight to its Group indications. :

© Insurance Services Office, Inc., 2008 u{ i
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For 2010 and earlier model year vehicle series:

A minimum of 10% difference in indications will be necessary in order to consider treating like vehicle
series inconsistently. If the differential is under 10%, the combined like vehicle series indication will be
used.

A New Vehicle Series which is "like" a Continuing Vehicle Series (in accordance with the Like Vehicle
Series definition in Rule |. above) will be assigned the VSR symbol adjustment of the Continuing
Vehicle Series rather than giving a 50% weight to no change and a 50% weight to its Group
indications.

H. Consistent Treatment of Vehicle Series

All vehicles in a vehicle series will be treated as members of the same VSR Group for the purpose of
the VSR Reviews. This is particularly important for the Sports, Sports Premium, Luxury 2 Door and
Luxury 4 Door Groups.

For example, consider a vehicle series that has two distinctive VINs, X and Y. Version X has a net _
weight to horsepower ratio that does not meet the requirements of the Sports Group, and would qualify
for the Midsize Group. Version Y has a net weight to harsepower ratio that would qualify it for the
Sports Group.

When assigning this vehicle series to a particular VSR Group, we will weight the two versions
according to their distributions. In the above example, if version X had 1,000 car years and version Y
had 200 car years, the entire vehicle series would be assigned to the Midsize Group. If the
distributions were reversed, the entire vehicle series would be assigned to the Sports Group.

This rule also applies to subseries established under Separating Vehicle Series Rule IV.E. above. As
such, the parent vehicle series and its subseries will share the same VSR Group regardless of the
differences that were the basis for splitting up the parent vehicle series.

. Consistent Treatment By Model Year
When indications for a particular vehicle series straddle the threshold or indicate reversal between
model years (lower symbol in the later model year), a symbol adjustment may be applied in order to

provide consistent treatment, for that vehicle series, by model year.

We expect this rule to be applied rarely.

© Insurance Services Office, Inc., 2008 . _ q 6 ( '
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