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Attention: Julie Benafield Bowman

Commissioner of Insurance

Regarding: Horace Mann Insurance Company NAIC #300-22578
Teachers Insurance Company NAIC #300-22683

Homeowners Program

Rule Filing

Company Filing Number: AR HOME EFT

Dear Commissioner Benafield Bowman,

Horace Mann Insurance Company and Teachers Insurance Company submit for your review the above noted

homeowner rule filing.

With this filing, we will no longer be offering the option for our homeowner policyholders to pay premiums monthly via
Electronic Funds Transfer. Therefore, we are removing Rule 4.10, Electronic Funds Transfer, from our Homeowner
Rules Manual. We are also revising Rule 4.8, Payment Plans. There will be no minimum premium for the four-pay plan.
The effective date of this filing is July 16, 2008.

If I can be of further service or if additional information is needed, please do not hesitate to call me toll free at 877-272-
0040 option 9, option 3. If you prefer e-mail, my address is melinda.ballard@horacemann.com. Thank you for your

attention to this matter.

Sincerely,

Melinda Ballard

Implementation Analyst

Created by SERFF on 06/18/2008 02:01 PM



SERFF Tracking Number:
First Filing Company:
Company Tracking Number:
TOI:

Product Name:

Project Name/Number:

HRMN-125686244 Sate:
Horace Mann Insurance Company, ... Sate Tracking Number:
ARHOME EFT

04.0 Homeowners Sub-TOI:

AR Homeowner EFT Removal

AR HOME EFT/AR HOME EFT

Property and Casualty Division
Horace Mann Insurance Company

Teachers Insurance Company

Company and Contact

Filing Contact Information
Melinda Ballard, Actuarial Analyst |
1 Horace Mann Plaza

Springfield, IL 62715

Filing Company Information
Horace Mann Insurance Company
1 Horace Mann Plaza

Springfield, IL 62715
(217) 789-2500 ext. [Phone]

Teachers Insurance Company
1 Horace Mann Plaza

Springfield, IL 62715
(217) 789-2500 ext. [Phone]

Filing Fees

Fee Required? Yes
Fee Amount: $100.00
Retaliatory? No

Fee Explanation:

ballarml1@mail.horacemann.com
(217) 789-2500 [Phone]
(217) 535-7171[FAX]

CoCode: 22578
Group Code: 300

Group Name:

FEIN Number: 59-1027412
CoCode: 22683

Group Code: 300

Group Name:
FEIN Number: 23-1742051

Filing fee for rule filing is $50.00

Check mailed on 06/10/2008.

Per Company: No
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04.0003 Owner Occupied Homeowners

State of Domicile: lllinois
Company Type: Insurance
Company

State ID Number:

State of Domicile: lllinois
Company Type: Insurance
Company

State ID Number:
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COMPANY AMOUNT DATE PROCESSED TRANSACTION #
Horace Mann Insurance Company $0.00 06/13/2008

Teachers Insurance Company $0.00 06/13/2008

CHECK NUMBER
7700215351

CHECK AMOUNT CHECK DATE
$100.00 06/10/2008
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Correspondence Summary

Dispositions
Status Created By Created On Date Submitted

Filed Becky Harrington 06/18/2008 06/18/2008
Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted
Pending  Becky 06/18/2008 06/18/2008 Mindy Ballard 06/18/2008 06/18/2008
Industry ~ Harrington

Response

Created by SERFF on 06/18/2008 02:01 PM



SERFF Tracking Number:

First Filing Company:
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Product Name:

Project Name/Number:

Disposition

HRMN-125686244 Sate:
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ARHOME EFT

04.0 Homeowners Sub-TOI:
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AR HOME EFT/AR HOME EFT

Disposition Date: 06/18/2008
Effective Date (New): 07/16/2008
Effective Date (Renewal): 07/16/2008

Status: Filed
Comment:

Rate data does NOT apply to filing.

Overall Rate Information for Multiple Company Filings

Overall Percentage Rate Indicated For This Filing

Overall Percentage Rate Impact For This Filing

Effect of Rate Filing-Written Premium Change For This Program

Effect of Rate Filing - Number of Policyholders Affected
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First Filing Company:
Company Tracking Number:
TOI:

Product Name:

Project Name/Number:
Item Type

Supporting Document

Supporting Document

Supporting Document

Supporting Document

Supporting Document
Rate
Rate

HRMN-125686244 State: Arkansas

Horace Mann Insurance Company, ... Sate Tracking Number: #7700215351 $100
ARHOME EFT
04.0 Homeowners Sub-TOI: 04.0003 Owner Occupied Homeowners

AR Homeowner EFT Removal
AR HOME EFT/AR HOME EFT
Item Name Iltem Status
HPCS-Homeowners Premium
Comparison Survey
NAIC loss cost data entry document

NAIC Loss Cost Filing Document for
OTHER than Workers' Comp
Uniform Transmittal Document-Property &Filed

Casualty

Cover Letter Filed
Homeowner Rules Manual Filed
Homeowner Rules Manual Filed
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SERFF Tracking Number: HRMN-125686244 Sate: Arkansas
First Filing Company: Horace Mann Insurance Company, ... Sate Tracking Number: #7700215351 $100
Company Tracking Number: ARHOME EFT

TOI: 04.0 Homeowners SUb-TOI: 04.0003 Owner Occupied Homeowners
Product Name: AR Homeowner EFT Removal
Project Name/Number: ARHOME EFT/ARHOME EFT

Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 06/18/2008
Submitted Date 06/18/2008

Respond By Date
Dear Melinda Ballard,
This will acknowledge receipt of the captioned filing.

Objection 1
- Homeowner Rules Manual (Rate)
Comment: How many insureds will be affected by the change?

Please feel free to contact me if you have questions.

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested
amendment(s) and/or information is received.

Sincerely,

Becky Harrington

Response Letter

Response Letter Status Submitted to State
Response Letter Date 06/18/2008
Submitted Date 06/18/2008

Dear Becky Harrington,

Comments:

Response 1
Comments: Dear Ms. Harrington,

This is in response to the objection letter dated 6/18/08. You asked how many insureds will be affected by the changes
to Rules 4.8 and 4.10. No insureds will be affected by these changes. Have a good day.

Melinda Ballard

Created by SERFF on 06/18/2008 02:01 PM



SERFF Tracking Number: HRMN-125686244 Sate:

First Filing Company: Horace Mann Insurance Company, ... Sate Tracking Number:

Company Tracking Number: ARHOME EFT

TOI: 04.0 Homeowners SUb-TOI:
Product Name: AR Homeowner EFT Removal
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Implementation Analyst

Related Objection 1
Applies To:
- Homeowner Rules Manual (Rate)
Comment:
How many insureds will be affected by the change?

Changed Items:

No Supporting Documents changed.

No Form Schedule items changed.

No Rate/Rule Schedule items changed.

Sincerely,
Mindy Ballard
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Rate Information

Rate data does NOT apply to filing.
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First Filing Company: Horace Mann Insurance Company, ... Sate Tracking Number: #7700215351 $100

Company Tracking Number: ARHOME EFT
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Rate/Rule Schedule

Review Status: Exhibit Name:

Filed Homeowner Rules
Manual

Filed Homeowner Rules
Manual

Rule # or Page Rate Action
#:

Index, Page 1  Replacement

Replace Rule  Replacement
4.8 & Withdraw

Rule 4.10, Page

9

Previous State Filing Attachments
Number:

AR-PC-05-013396 Index, Page 1.pdf

AR-PC-05-013396  Rules 4.8, 4.10, Page
9.pdf
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HORACE MANN INSURANCE COMPANY
TEACHERS INSURANCE COMPANY
ARKANSAS
HOMEOWNER RULES

INDEX Page Rule
Number Number
ACtUAl CASN VAIUEG ..o e 4 214
Additional Benefits ENdOrsement .......c.oveveeeeieeee e 19 10.2
Additional Coverage Endorsement .........coooveeeveeeoeie e 16 7.15
AdditioNal INTEIrESES ....ceneeeeeee e e 6 34
Additional Living EXDENSE .....cueeeeee e 14 7.7
AdditioNal LOCAtIONS ... ...eeeeeeeeee e 18 9.0
Additional Residence Premises - Rented to Others........cccceeevveennees 17 8.1
ASSIGNMENT ... e e e e e e e 6 3.5
Calculation of Premium ..... ..o 7 4.1
CaANCEIALION . ..o 6 3.7
Claim Record/Persistency Rating Plan .........couveeevoeeiie i, 11 6.11
Condominium Supplemental CoOVErages. ......ccoveueeeeeeeeeeeeeeeeeeeeeeenn 16 717
Continuous Renewal Plan.........coooeeee oo, 6 3.3
CO-OWNET OCCUDANGCY . eneeeee et enns 3 14
Coverage C (see Personal Property)
Credit LeVel RatiNg . ...ovueeeeeeee e 11 6.10
| DI o (0103 1] o] =TT 10 50
Dwellings Under ConstruCtioN ........cuvee e e 3 1.5
EarthQUAaKe .......cooeeeee s 12 71
Electronic Data Processing Equipment..........ccoveeevieeeii i 15 713
| EIQIDIE OCCUDANCY .-vveveeeeenceeereeseeseneeesenesessiseseseeeess e nesseeeens 3 1.0
Federal Flood Insurance Program Credit........cooeeveeeeeieiieeiieiiainnne 11 6.6
Fire Department Service Charde ......ccveeeeeeee e 14 7.9
Fire Resistive ConStrUCION . .. .cneeee e 9 4.5
Gl o e 15 711
Home-Buyer Lovalty Credit.......coov e 11 6.8
Homeowner First Mortgage DiSaster .........ooeveeeeeeeeeeeeeeieeaae 15 7.14
Identity Fraud AdVOCACY SEIVICES....ucueeeeeee e 19 10.3
oY=y o) iTo T T o T TR 5 3.1
INEligible OCCUPANCIES . ...neeeeeeee e e 3 1.7
Inflation GUAIrd COVEIAGES .. .c.neeeeee e 12 7.2
Liability
Changes iN LimitS . ... e 8 4.2
(O 1=Yo 1185 o) TR 19 9.2
ManNdatory COVEIAAES ....cneeeee e 5 2.2
Medical Payments t0 Others .......coveveeeeeee e, 5 2.2
OPtIONAl COVEIAGES ... e eeeeee et 17 8.0
Other EXDOSUIES .. et 8 4.3
PeISONAL ... oo e 5 2.2
REAUCHIONS ..ot 6 3.7
Loss Assessment
HOMEBOWNELS ..o 16 7.16

Effective 7/16/2008 1 | Indicates Revision



4.5

4.6

4.7

4.8

4.9

HORACE MANN INSURANCE COMPANY
TEACHERS INSURANCE COMPANY
ARKANSAS
HOMEOWNER RULES

4.4.2  Changes which result in return or additional premium of $3 or less will not
be billed or returned to the insured unless requested in writing.

Specifically Rated Dwellings - Forms 1, 2, 3

The premium for specifically rated dwellings of fire resistive or fireproof
construction is 85% of the applicable brick or masonry premium.

The applicable fire and extended coverage rates shall be used for other
specifically rated dwellings when written under a homeowner policy.

Row and Townhouses

The premium for an eligible one or two family owner-occupied dwelling in a
townhouse or row house is determined as shown in the State Rate Pages.

An eligible two family owner-occupied dwelling is considered two individual units
when determining the number of family units within a fire division.

Reserved for Future Use

Payment Plans
A payment plan is available if:

a. the policy meets minimum premium requirements listed below:

Plan Minimum Premium
Full None
Two Pay $100
Three Pay $200
Four Pay None

b. the policy is not a mortgagee pay policy.

Refer to State Rate pages for installment fees.

Non-Sufficient Funds

Policyholders’ checks for payment of premium that are returned due to
non-sufficient funds (NSF) in the account from which the check was written will
result in a service charge per occurrence.

Refer to State Rate Pages for NSF fees.

Effective 7/16/2008 9



SERFF Tracking Number: HRMN-125686244

First Filing Company: Horace Mann Insurance Company, ...

Company Tracking Number: ARHOME EFT

TOI: 04.0 Homeowners
Product Name: AR Homeowner EFT Removal
Project Name/Number: ARHOME EFT/ARHOME EFT

Supporting Document Schedules

Satisfied -Name: Uniform Transmittal Document-
Property & Casualty

Comments:

Attachment:

AR HO EFT Filing Transmittal Document.pdf

Satisfied -Name: Cover Letter
Comments:

Manual pages are located on the rate and rule tab.

Attachment:
AR HO EFT Filing Cover Letter.pdf

Sate: Arkansas
Sate Tracking Number: #7700215351 $100
SUb-TOI: 04.0003 Owner Occupied Homeowners

Review Status:
Filed 06/18/2008

Review Status:
Filed 06/18/2008
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Effective March 1, 2007

Property & Casu

alty Transmittal Document

1.

Reserved for Insurance Dept. Use Only

Insurance Department Use only

Date the filing is received:

Analyst:

Disposition:

Date of disposition of the filing:

olalo|o|p|N

Effective date of filing:

New Business

Renewal Business

f. State Filing #:

g. SERFF Filing #:

h. Subject Codes

Group Name

Group NAIC #

Horace Mann Educators

300

Company Name(s)

Domicile | NAIC # FEIN # State #

Horace Mann Insurance Company

IL 22578 59-1027412 | 12

Teachers Insurance Company

IL 22683 23-1742051 | 12

| =

Company Tracking Number

| AR HOME EFT

Contact Info of Filer(s) or Corporate Officer(s) [include toll-free number]

6. Name and address Title Telephone #s FAX # e-mail
Horace Mann Insurance Co. Implementation 877-272-0040 217-535-7171 melinda.ballard@horace
1 Horace Mann Plaza Analyst option 9 mann.com
Springfield, IL 62715 option 3

7. | Signature of authorized filer WMMOL

8. | Please print name of authorized filer Melinda Ballard

Filing information (see General Instructions for descriptions of these fields)

9. | Type of Insurance (TOI) 04.0 Homeowners
10. | Sub-Type of Insurance (Sub-TOIl) | 04.0003 Owner Occupied Homeowners
11. | State Specific Product code(s) (f | N/A
applicable) [See State Specific
Requirements]
Company Program Title (Marketing N/A
12. | title)
13. | Filing Type [ ] Rate/Loss Cost [X] Rules [ | Rates/Rules
[ ] Forms [ ] Combination Rates/Rules/Forms
[ ] withdrawal [ ] Other (give description)
14. | Effective Date(s) Requested New: 07/16/2008 . Renewal: 07/16/2008
15. | Reference Filing? [ ] Yes [X No

PC TD-1pg 1lof2
F777 (Ed. 3-07) Wolters Kluwer Financial Services | Uniform Forms™




Effective March 1, 2007

16. | Reference Organization (if applicable) | N/A

17. | Reference Organization # & Title N/A

18. | Company’s Date of Filing 06/13/2008

19. | Status of filing in domicile X Not Filed [ ] Pending [ ] Authorized [ | Disapproved

Property & Casualty Transmittal Document—

20. | This filing transmittal is part of Company Tracking # | AR HOME EFT

Filing Description [This area can be used in lieu of a cover letter or filing memorandum and is free-

21 form text]

Horace Mann Insurance Company and Teachers Insurance Company submit for your review a
homeowner rule filing.

With this filing, we will no longer be offering the option for our homeowner policyholders to pay
premiums monthly via Electronic Funds Transfer. Therefore, we are removing Rule 4.10,
Electronic Funds Transfer, from our Homeowner Rules Manual. We are also revising Rule 4.8,
Payment Plans. There will be no minimum premium for the four-pay plan.

The effective date of this filing is July 16, 2008.

Filing Fees (Filer must provide check # and fee amount if applicable)

22. [If a state requires you to show how you calculated your filing fees, place that calculation below]

Check #: 7700215351
Amount: $100.00

Refer to each state’s checklist for additional state specific requirements or instructions on
calculating fees.

***Refer to each state’s checklist for additional state specific requirements (i.e. # of additional
copies required, other state specific forms, etc.)

© 2007 National Association of Insurance Commissioners
PC TD-1 pg 2 of 2
F777 (Ed. 3-07) Wolters Kluwer Financial Services | Uniform Forms™
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June 13, 2008

Arkansas Insurance Department
Property & Casualty Division
1200 West Third Street

Little Rock, AR 72201-1904

Attention: Julie Benafield Bowman
Commissioner of Insurance

Regarding: Horace Mann Insurance Company NAIC #300-22578
Teachers Insurance Company NAIC #300-22683
Homeowners Program
Rule Filing

Company Filing Number: AR HOME EFT
Dear Commissioner Benafield Bowman,

Horace Mann Insurance Company and Teachers Insurance Company submit for your review the
above noted homeowner rule filing.

With this filing, we will no longer be offering the option for our homeowner policyholders to pay
premiums monthly via Electronic Funds Transfer. Therefore, we are removing Rule 4.10, Electronic
Funds Transfer, from our Homeowner Rules Manual. We are also revising Rule 4.8, Payment Plans.
There will be no minimum premium for the four-pay plan.

The effective date of this filing is July 16, 2008.
If I can be of further service or if additional information is needed, please do not hesitate to call me toll

free at 877-272-0040 option 9, option 3. If you prefer e-mail, my address is
melinda.ballard@horacemann.com. Thank you for your attention to this matter.

Sincerely,
Tiigtuncca ol rd

Melinda Ballard

Implementation Analyst

Property and Casualty Division
Horace Mann Insurance Company
Teachers Insurance Company

The Horace Mann Companies e 1 Horace Mann Plaza e Springfield, lllinois 62715-0001
217-789-2500 * www.horacemann.com
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