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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 07/18/2008
Submitted Date 07/18/2008

Respond By Date
Dear Carrie Deppe,
This will acknowledge receipt of the captioned filing.

Objection 1

- Amendment of Home & Dwelling Fire Provisions - AR (Form)

- DOI Objection response 07.18.08, Certification G-173974-A, Certification G1-73975-A (Supporting Document)
Comment: The revised/new forms were not attached.

Please feel free to contact me if you have questions.
Sincerely,
Becky Harrington

Response Letter

Response Letter Status Submitted to State
Response Letter Date 07/18/2008
Submitted Date 07/18/2008

Dear Becky Harrington,

Comments:
Sorry Becky. Must be Friday fever. Attached are the forms.

Response 1
Comments: Please see attached.
Related Objection 1
Applies To:
- Amendment of Home & Dwelling Fire Provisions - AR (Form)
- DOI Objection response 07.18.08, Certification G-173974-A, Certification G1-73975-A (Supporting
Document)
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Comment:

The revised/new forms were not attached.
Changed Items:

No Supporting Documents changed.
Form Schedule Item Changes
Form Name Form Edition  Form Type Action Action Readability Attach

Number Date Specific  Score Document
Data

Amendment of Home & G1-73967-07-08 Endorsement/AmendmentReplaced 56 G1-73967-
Dwelling Fire A /Conditions A.PDF
Provisions - AR
Previous Version
Amendment of Home & G1-73967-07-08 Endorsement/AmendmentReplaced 56 G1-73967-
Dwelling Fire A /Conditions A.PDF
Provisions - AR
Amendment of Special G1-73974-07-08 Endorsement/AmendmentNew 0 G1-73974-
Value - Home A /Conditions A.PDF
Amendment of General G1-73975-07-08 Endorsement/AmendmentNew 0 G1-73975-
Provisions A /Conditions A.PDF

No Rate/Rule Schedule items changed.

Sincerely,

Carrie Deppe

Sincerely,
SPI AllState
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 07/16/2008
Submitted Date 07/16/2008

Respond By Date
Dear Carrie Deppe,
This will acknowledge receipt of the captioned filing.

Objection 1

- Amendment of Home & Dwelling Fire Provisions - AR (Form)
Comment: The non-renewal portion of the mortgage clause does not comply with ACA 23-88-105. Please amend to 30-
days notice.

Obijection 2

- Amendment of Home & Dwelling Fire Provisions - AR (Form)
Comment: Does the cancellation language in the policy to which this endorsment attaches contain the method of
calculating the return premium? If not, please amend the cancellation provision to comply with 23-79-112(h).

Please feel free to contact me if you have questions.
Sincerely,
Becky Harrington

Response Letter

Response Letter Status Submitted to State
Response Letter Date 07/18/2008
Submitted Date 07/18/2008

Dear Becky Harrington,

Comments:
Please see our attached response and revised form. Please note that two new forms are being filed as a result of this
objection response.

Response 1
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Comments: Please see attached.
Related Objection 1
Applies To:
- Amendment of Home & Dwelling Fire Provisions - AR (Form)
Comment:

The non-renewal portion of the mortgage clause does not comply with ACA 23-88-105. Please amend to 30-days
notice.

Related Objection 2
Applies To:
- Amendment of Home & Dwelling Fire Provisions - AR (Form)
Comment:

Does the cancellation language in the policy to which this endorsment attaches contain the method of calculating
the return premium? If not, please amend the cancellation provision to comply with 23-79-112(h).

Changed Items:

Supporting Document Schedule Iltem Changes
Satisfied -Name: DOI Objection response 07.18.08, Certification G-173974-A, Certification G1-73975-A
Comment:

No Form Schedule items changed.
No Rate/Rule Schedule items changed.
Sincerely,

Carrie Deppe

Sincerely,
SPI AllState
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Carrie
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Supporting Document Schedule Item Changes:

User Added -Name: AR - FORM FILING ABSTRACT F-1

Comment:

AR - FORM FILING ABSTRACT F-1.PDF
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Subject:
F-1
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Arkansas
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This form is no longer required. The form schedule of the uniform transmittal document replaced the F-1.
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Edition
Date
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GATED OR RETIREMENT COMMUNITY EXTENSIONS OF COVERAGE
AMENDMENT (SPECIAL)

This amendment makes changes to your policy
These changes expand the coverages in your policy
at no additional charge to you. If any of the
coverages in this amendment substantially

duplicate, or are similar to, coverages provided under
any other amendment or supplement attached to

this policy, the broader coverage will apply. All other
provisions of your policy continue to apply.

A. The following changes are made under
TANGIBLE PERSONAL PROPERTY -
PROPERTY SPECIAL LIMITS:

1. Items 2., 3., and 6., are replaced by the
following:

2. $2,000. .. On securities, accounts,
deeds, evidences of debt, letters of
credit, notes other than bank notes,
manuscripts, stamps, personal records,
passports and tickets. This dollar limit
applies to these categories regardless of
medium (such as paper or computer
software) on which the material exists.

This limit includes the cost to research,
replace or restore the lost or damaged
material.

3. $4,000. .. On property at your
residence premises used in business. If
the business property is away from your
residence premises, the most we will
pay is $1250.

6. $5,000. .. For loss by theft of silverware,
silver-plated ware, goldware, gold-plated
ware and pewterware.

2. The following item is added:

10. $500. . . For physical damage to antiques
other than jewelry, watches, furs, and
silverware, as a result of faulty or
defective repair or renovation in the
course of refinishing. This coverage
applies only when a professional
refinishing business causes the damage

G1-73007-A Ed. 05-08

in the course of refinishing. We do not
cover loss of value.

B. The following item is added under ADDITIONAL

PROPERTY COVERAGES:

23. If one of the named perils listed under
TANGIBLE PERSONAL PROPERTY
COVERED PERILS causes direct physical
damage to a hearing aid that was prescribed
by a physician, no deductible will apply to the
repair or replacement of the hearing aid. This
coverage applies only to hearing aids owned
by a covered person.

The following is added to item 2.h. under
PROPERTY COVERAGE — HOME - LOSSES
WE DO NOT COVER:

This exclusion applies except as otherwise
provided under TANGIBLE PERSONAL
PROPERTY - PROPERTY SPECIAL LIMITS,
10.

Item 1.c.(1) under LIABILITY COVERAGE -
HOME - LOSSES WE DO NOT COVER is
deleted and replaced by the following:

(1) A motorized golf cart when being used to play
golf, or for travel between the residence
premises and its community golf course for
golfing purposes, or while on non-public
roads within the confines of the gated or
retirement community.

All other terms and conditions of the policy apply.



GATED OR RETIREMENT COMMUNITY EXTENSIONS OF COVERAGE
AMENDMENT (DELUXE)

This amendment makes changes to your policy
These changes expand the coverages in your policy
at no additional charge to you. If any of the
coverages in this amendment substantially

duplicate, or are similar to, coverages provided under
any other amendment or supplement attached to

this policy, the broader coverage will apply. All other
provisions of your policy continue to apply.

A. The following changes are made under
TANGIBLE PERSONAL PROPERTY -
PROPERTY SPECIAL LIMITS:

1. Items 2., 3., and 6., are replaced by the
following:

2. $6,000. . . On securities, accounts,
deeds, evidences of debt, letters of
credit, notes other than bank notes,
manuscripts, stamps, personal records,
passports and tickets. This dollar limit
applies to these categories regardless of
medium (such as paper or computer
software) on which the material exists.

This limit includes the cost to research,
replace or restore the lost or damaged
material.

3. $6,500. .. On property at your
residence premises used in business. If
the business property is away from your
residence premises, the most we will
pay is $2,500.

6. $10,000. .. For loss by theft of
silverware, silver-plated ware, goldware,
gold-plated ware and pewterware.

2. The following item is added:

10. $750. . . For physical damage to antiques
other than jewelry, watches, furs, and
silverware, as a result of faulty or
defective repair or renovation in the
course of refinishing. This coverage
applies only when a professional
refinishing business causes the damage

G1-73008-A Ed. 05-08

in the course of refinishing. We do not
cover loss of value.

B. The following item is added under ADDITIONAL

PROPERTY COVERAGES:

26. If one of the named perils listed under
TANGIBLE PERSONAL PROPERTY
COVERED PERILS causes direct physical
damage to a hearing aid that was prescribed
by a physician, no deductible will apply to the
repair or replacement of the hearing aid. This
coverage applies only to hearing aids owned
by a covered person.

The following is added to item 2.g. under
PROPERTY COVERAGE — HOME - LOSSES
WE DO NOT COVER:

This exclusion applies except as otherwise
provided under TANGIBLE PERSONAL
PROPERTY - PROPERTY SPECIAL LIMITS,
10.

Item 1.c.(1) under LIABILITY COVERAGE -
HOME - LOSSES WE DO NOT COVER is
deleted and replaced by the following:

(1) A motorized golf cart when being used to play
golf, or for travel between the residence
premises and its community golf course for
golfing purposes, or while on non-public
roads within the confines of the gated or
retirement community.

All other terms and conditions of the policy apply.



GATED OR RETIREMENT COMMUNITY EXTENSIONS OF COVERAGE
AMENDMENT (ELITE)

This amendment makes changes to your policy
These changes expand the coverages in your policy
at no additional charge to you. If any of the
coverages in this amendment substantially

duplicate, or are similar to, coverages provided under
any other amendment or supplement attached to

this policy, the broader coverage will apply. All other
provisions of your policy continue to apply.

A. The following changes are made under
TANGIBLE PERSONAL PROPERTY -
PROPERTY SPECIAL LIMITS:

1. Items 2., 3., and 6., are replaced by the
following:

2. $6,000. .. On securities, accounts,
deeds, evidences of debt, letters of
credit, notes other than bank notes,
manuscripts, stamps, personal records,
passports and tickets. This dollar limit
applies to these categories regardless of
medium (such as paper or computer
software) on which the material exists.

This limit includes the cost to research,
replace or restore the lost or damaged
material.

3. $11,500. .. On property at your
residence premises used in business. If
the business property is away from your
residence premises, the most we will
pay is $5,000.

6. $12,000. .. For loss by theft of
silverware, silver-plated ware, goldware,
gold-plated ware and pewterware.

2. The following item is added:

10. $1,000. . . For physical damage to
antiques other than jewelry, watches,
furs, and silverware, as a result of faulty
or defective repair or renovation in the
course of refinishing. This coverage
applies only when a professional
refinishing business causes the damage

G1-73009-A Ed. 05-08

in the course of refinishing. We do not
cover loss of value.

B. The following item is added under ADDITIONAL

PROPERTY COVERAGES:

26. If one of the named perils listed under
TANGIBLE PERSONAL PROPERTY
COVERED PERILS causes direct physical
damage to a hearing aid that was prescribed
by a physician, no deductible will apply to the
repair or replacement of the hearing aid. This
coverage applies only to hearing aids owned
by a covered person.

The following is added to item 1.e. under
PROPERTY COVERAGE — HOME - LOSSES
WE DO NOT COVER:

This exclusion applies except as otherwise
provided under TANGIBLE PERSONAL
PROPERTY - PROPERTY SPECIAL LIMITS,
10.

Item 1.c.(1) under LIABILITY COVERAGE -
HOME - LOSSES WE DO NOT COVER is
deleted and replaced by the following:

(1) A motorized golf cart when being used to play
golf, or for travel between the residence
premises and its community golf course for
golfing purposes, or while on non-public
roads within the confines of the gated or
retirement community.

All other terms and conditions of the policy apply.



AMENDMENT OF HOME AND DWELLING
FIRE PROVISIONS - ARKANSAS

THIS ENDORSEMENT CHANGES THE POLICY,
PLEASE READ IT CAREFULLY.

DEFINITIONS

The following definition is added as Item 15. in the
SPECIAL-HOME Segment and the DWELLING FIRE
Segment and as Item 17. in the ELITE and DELUXE-
HOME Segments:

Remediation means the costs for testing,
containment, or fumigation - including but not limited
to mold, fungus, wet rot, dry rot, or bacteria -
regardless of the cause. Remediation includes
payment for any reasonable increase in living
expenses necessary for your household to maintain
its normal standard of living if biological irritants,
contaminants, or spores make your residence
premises, or for the DWELLING FIRE Segment,
your scheduled location, rented to others or held out
for rental uninhabitable. Remediation also includes
payment of its fair rental value, less any expenses
that do not continue. Remediation does not include
payment for loss or expense due to cancellation of a
lease or agreement.

For the SPECIAL-HOME Segment, including all
attached endorsements, any reference to "aggregate
property limit" is deleted and replaced by "property
location limit".

Property Location Limit means the sum of the
individual limits of insurance for your residence,
tangible personal property and other structures
respectively for such residence as specified in the
Coverage Summary.

PROPERTY COVERAGE - HOME
REAL PROPERTY - LIMITS OF LIABILITY

For the SPECIAL-HOME Segment, Provisions 1. and
2. are deleted in their entirety and replaced by the
following:

1. Payment will not exceed the smallest of:

2.

a.

The amount that we could reasonably be
expected to pay to have the property repaired
to its condition immediately prior to the loss;

The actual cost to replace the real property or
any parts of it;

For dwelling - The estimated residence value
shown in the Coverage Summary for that
particular residence; or

For other structures located on the residence
premises but physically separated from the
dwelling - 10% of the estimated residence
value shown in the Coverage Summary. This
limit is the most we will pay regardless of the
number of other structures damaged in the
same occurrence.

If the Coverage Summary indicates that
Specified Additional Amount of Insurance for
Dwelling Coverage applies, and if you have:

a.

Maintained coverage on the real property at
100% of its full replacement cost by paying
renewal premium to reflect the then current
replacement cost; and

Notified us within 90 days of the start of any
alterations to the real property which
increases the replacement cost of the real
property by 5% or more:

Then, if at the time of loss the estimated
residence value indicted in the Coverage
Summary is less than the current replacement
cost, we will:

a.

Increase the dwelling limit to equal the
current replacement cost of the residence,
subject to a maximum increase of 25% of the
estimated residence value; and

Adjust the policy premium from the time of
loss for the remainder of the policy term
based on the increased limit of liability.

At the time of loss, Other Structures and Tangible
Personal Property coverage percentages will not

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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be increased as a result of Specified Additional
Amount of Insurance for Dwelling Coverage
on your dwelling.

Current replacement cost does not include any
additional costs necessary to comply with any
ordinance or law that regulates the construction,
repair or demolition of the property. The current
replacement cost of the real property is based on
either:

a. A recalculation of your home based on
information that you provided or on
information gathered from an inspection or
both; or

b. A residential cost index applied at each policy
anniversary. The index is an estimate of the
increased cost of rebuilding or repairing your
home and is based on information provided
to us by a major appraisal company and other
available information.

Item 2. under REAL PROPERTY - LIMIT OF
LIABILITY for DELUXE- HOME only is deleted and
replaced with the following:

2. If you have:

a. Maintained coverage on the real property at
100% of its full replacement cost by paying
renewal premium to reflect the then current
replacement cost. The current replacement
cost of the real property will be based on the
residential construction cost index provided to
us by a major appraisal company; and

b. Notified us within 90 days of the start of any
alterations to the real property which increase
the replacement cost of the real property by
5% or more:

Then, if at the time of loss the estimated
residence value indicated in the Coverage
Summary is less than the current replacement
cost, we will:

a. Increase the dwelling limit to equal the
current replacement cost of the residence,
subject to a maximum increase of 25% of the
estimated residence value; and

b. Adjust the policy premium from the time of
loss for the remainder of the policy term
based on the increased limit of liability.

"Current replacement cost" does not include any
additional costs necessary to comply with any
ordinance or law that regulates the construction,
repair or demolition of the property.

Item 2. under REAL PROPERTY - LIMIT OF
LIABILITY for ELITE - HOME only is deleted and
replaced with the following:

2. If you have:

a. Maintained coverage on the real property at
100% of its full replacement cost by paying
renewal premium to reflect the then current
replacement cost. The current replacement
cost of the real property will be based on the
residential construction cost index provided to
us by a major appraisal company; and

b. Notified us within 90 days of the start of any
alterations to the real property which increase
the replacement cost of the real property by
5% or more:

Then, if at the time of loss the estimated
residence value indicated in the Coverage
Summary is less than the current replacement
cost, we will:

a. Increase the dwelling limit to equal the
current replacement cost of the residence,
subject to a maximum increase of 50% of the
estimated residence value; and

b. Adjust the policy premium from the time of
loss for the remainder of the policy term
based on the increased limit of liability.

"Current replacement cost" does not include any
additional costs necessary to comply with any
ordinance or law that regulates the construction,
repair or demolition of the property.

TANGIBLE PERSONAL PROPERTYe PROPERTY
SPECIAL LIMITS

In all HOME and DWELLING FIRE Segments, the
introductory paragraphs are deleted and replaced by
the following:
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To keep your premium as low as possible, we have
limited the amount we will pay for certain categories
of tangible personal property. The limit shown for
each numbered category is the most we will pay for
that category per loss. If we could pay for the same
item under more than one category, we will pay under
only the highest applicable category.

If an article covered under any of these categories is
separately described and/or specifically insured
elsewhere in this policy, and the actual cost of the
article is discovered to exceed the amount
specifically provided elsewhere, we will in no event
pay more for that article than the higher of:

a. The amount specifically provided elsewhere;
or

b. The amount available from the applicable
limit below, after that limit has been reduced
by any other payments under that category
for the same loss.

For the SPECIAL-HOME and DWELLING FIRE
Segments only, categories 3., 5., and 7. are deleted
in their entirety and replaced by the following:

3. $1,000...0On property at your residence
premises used in business, but if the business
property is away from your residence premises
the most we will pay is $250.

5. $1,000. .. For loss to trading cards, comic
books, memorabilia, souvenirs, collectors items,
and similar articles whose age or history
contribute to their value, subject to a maximum
amount of $250 per trading card, comic book, or
other individual item.

7. $1,500... For loss by theft of jewelry, watches,
precious and semi-precious stones, furs, and
garments trimmed with fur or consisting primarily
of fur.

TANGIBLE PERSONAL PROPERTY - LIMIT OF
LIABILITY

For the SPECIAL-HOME Segment, Provisions 1. and
2. are deleted in their entirety and replaced by the
following:

1. Tangible Personal Property is insured on an
actual cash value basis (with deduction for
depreciation) unless the Coverage Summary

indicates that Personal Property Replacement
Cost Coverage applies. When Tangible Personal
Property is insured on an actual cash value basis,
covered losses for Tangible Personal Property
will be settled on an actual cash value basis (with
deduction for depreciation), but not exceeding the
smallest of:

a. The amount that we could reasonably be
expected to pay to have the property repaired
to its condition immediately prior to the loss;

b. The amount that we could reasonably be
expected to pay to replace the article with a
new one substantially identical to the article
lost or damaged;

c. The amount specified in the section Tangible
Personal Property - Special Limits; or

d. 50% of the estimated residence value shown
in the Coverage Summary.

If the Coverage Summary indicates that
Personal Property Replacement Cost
Coverage applies, covered losses will be settled
on a replacement cost basis (without deduction
for depreciation) but not exceed the smallest of:

a. The amount that we could be reasonably be
expected to pay to have the property repaired
to its condition immediately prior to the loss;

b. The amount that we could reasonably be
expected to pay to replace the article with a
new one substantially identical to the article
lost or damaged;

c. The amount specified in Tangible Personal
Property « Special Limits; or

d. 70% of the estimated residence value shown
in the Coverage Summary.

Personal Property Replacement Cost
Coverage will not apply to property that was
obsolete or unusable for the originally intended
purpose because of age or condition prior to loss.

At our option, we may repair or we may replace
with a new item of similar or like kind and quality.

If the replacement cost for the entire loss under
this SPECIAL-HOME Segment is more than
$3,000, we will pay no more than the actual cash
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value for the loss or damage until actual repair or
replacement is complete.

For the DELUXE and ELITE-HOME only, item 1.d. is
deleted and replaced with the following:

d. a12.5% increase over the property location limit
as shown on the Coverage Summary.

4. The first paragraph is deleted and replaced with
the following to increase coverage:

Our limit of liability for tangible personal property
usually located at a covered person's residence or
premises is 5% of the aggregate property limit shown
on the Coverage Summary provided such residence
is:

TANGIBLE PERSONAL PROPERTYe COVERED
PERILS

For the DELUXE and SPECIAL-HOME Segments
and the DWELLING FIRE Segment, the following is
added to provision 12.:

Under LOSSES WE DO NOT COVER, exclusion

1. Real Property and Tangible Personal Property,
exclusion a.(1), (3), and (4) that apply to surface
water and water below the surface of the ground do
not apply to loss covered under this peril.

For the ELITE-HOME Segment, exclusion 1. Real
Property and Tangible Personal Property
exclusion f. that applies to surface water below the
surface of the ground does not apply to loss covered
under this peril for Tangible Personal Property.

ADDITIONAL PROPERTY COVERAGES

For the HOME Segment, under item 1. ADDITIONAL
LIVING EXPENSE, the following is added to the end
of the section:

This coverage is limited to 20% of the estimated
residence value and is not in addition to the property
location limit shown on the Coverage Summary.

In Provision 4. Debris Removal, the paragraph
following item c. is deleted and replaced with:

We will also pay for your reasonable expense, up to
$500. For the removal from your residence
premises of:

a. Your tree(s) felled by the peril of Windstorm
or Hail;

b. Your tree(s) felled by the peril of Weight of
Ice, Snow or Sleet; or

c. A neighbor's tree(s) felled by a Tangible
Personal Property - Covered Perils:
provided the tree(s)

1. Damage(s) a covered structure; or

2. Block(s) a driveway on the residence
premises so that vehicles cannot pass; or

3. Block(s) a ramp or driveway for
handicapped persons' access to a
structure; or

Prohibit(s) safe entry into a covered structure
through any of its normal entryway.

For the DELUXE and ELITE-HOME Segments, item
6. Building Ordinance Costs is deleted and
replaced by the following:

6. Building Ordinance Increased Costs.

We cover any increased expenses you incur from
any ordinance or law regulating the construction,
repair or demolition to the damaged area of your
covered real property that results from a covered
loss. This coverage is limited to 10% of the
estimated residence value.

The following is added to item 7. Collapse in the
DWELLING FIRE Segment, item 8. Collapse in the
SPECIAL-HOME Segment, and item 11. Collapse in
the DELUXE and ELITE-HOME Segments:

a. Collapse means an abrupt falling down or
caving in of a building or any part of a
building with the result that the building or
part of the building cannot be occupied for its
intended purpose.

b. A building or any part of a building that is in
danger of falling down or caving in is not
considered to be in a state of collapse.

c. A part of a building that is standing is not
considered to be in a state of collapse even if
it has separated from another part of the
building.

d. A building that is standing or any part of a
building that is standing is not considered to
be in a state of collapse even if it shows
evidence of cracking, bulging, sagging,
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bending, leaning, settling, shrinkage, or
expansion.

Item 18. under the SPECIAL and DELUXE-HOME
Segments and Item 22. under the ELITE-HOME
Segment and #13 under the DWELLING FIRE
Segment is deleted in its entirety and replaced by the
following:

The following exclusion is added under 1. Real
Property and Tangible Personal Property:

Theft in or to a dwelling under construction, or of
materials and supplies for use in the construction until
the dwelling is finished and occupied.

LOSSES WE DO NOT COVER

The lead-in paragraph is deleted and replaced by the
following:

We do not insure for loss caused directly or indirectly
by any of the following. Such loss is excluded
regardless of any other cause or event contributing
concurrently or in any sequence to the loss. These
exclusions apply whether or not the loss event results
in widespread damage or affects a substantial area.

The following exclusion is added to 1. Real Property
and Tangible Personal Property in the ELITE,
DELUXE, and SPECIAL-HOME Segments and the
DWELLING FIRE Segment:

Remediation due to biological irritants,
contaminants, or spores - including but not limited to
mold, fungus, wet rot, dry rot, or bacteria.

Under 1. Real Property and Tangible Personal
Property, part (1) of exclusion f. in the ELITE-HOME
Segment, or part (1) of exclusion (a) in the DELUXE
and SPECIAL-HOME Segments and DWELLING
FIRE Segment, is deleted and replaced by the
following:

Flood, surface water, sewage, waves, tidal water,
tsunami, seiche, overflow of a body of water, or spray
from any of these whether driven by wind;

The following is added to exclusion 1.a. in the
DELUXE and SPECIAL-HOME Segments and the
DWELLING FIRE Segment, and exclusion 1.f. in the
ELITE-HOME Segment:

The above water damage exclusions must be caused
by or resulting from human or animal forces or any
act of nature.

For the SPECIAL-HOME Segment and DWELLING
FIRE Segment, under 2. Real Property, provision c.
is deleted in its entirety and replaced by the following:

b. Caused by continuous or repeated seepage
over a period of weeks, months or years, of
water, steam or fuel:

(1) From a plumbing, heating, air
conditioning or automatic fire protection
system, or from within a domestic
appliance; or

(2) From within or around any plumbing
fixtures, including but not limited to
shower stalls, shower baths, tub
installations, sinks or other fixtures
designed for use of water or steam.

Under 2. Real Property, in the SPECIAL-HOME
Segment and the DWELLING FIRE Segment, for
exclusion d., the introduction and item (3) are deleted
and replaced by the following:

d. Caused by or consisting of the following:

(3) Rust or other corrosion, mold, fungi, wet
or dry rot, or toxic bacteria:

Under exclusion d., the following exclusion is added:

(8) Pressure from or presence of tree, shrub,
or plant roots; or growth of any tree,
shrub, plant, or lawn, whether such
growth is above or below the surface of
the ground.

The following exclusions are added under 1. Real
Property and Tangible Personal Property of the
ELITE-HOME Segment:

h. We do not insure for loss caused by earth
movement, meaning: earthquake, including land
shock waves or tremors before, during or after a
volcanic eruption; landslide; mud-flow; mine
subsidence; earth subsidence; sinkhole, or earth
sinking, rising or shifting; unless direct loss by:

(1) Fire;

(2) Explosion; or
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(3) Breakage of glass or glazing material which
is part of a building,

ensues, and then we will pay only for the ensuing
loss.

This exclusion does not apply to loss by theft.

Exclusion a. under 2. Real Property of the ELITE-
HOME Segment is deleted.

HOW WE SETTLE PROPERTY CLAIMS AND
WHAT YOU MUST DO

PROVISION 2. Mortgage Clause. This clause is
amended as follows:

The sentence "If the policy is canceled or non-
renewed by us, the mortgagee shall be notified at
least ten days before the date cancellation or non-
renewal takes effect.” is deleted and replaced by the
following:

If the policy is canceled by us, the mortgagee will be
notified:

a. atleast 10 days before the date cancellation
takes effect if:

(1) we cancel for nonpayment of premium, or

(2) the policy has been in effect for less than
60 days, and is not a renewal with us; or

b. atleast 20 days before the date cancellation
takes effect in all other cases.

If the policy is not renewed by us, the mortgagee
will be notified at least 30 days before the date
non-renewal takes effect.

PROVISION 5. APPRAISAL. This provision is
replaced by the following:

5. If you and we fail to agree on the amount of loss,
an appraisal of the loss may take place.
However, an appraisal will take place only if both
you and we agree, voluntarily, to have the loss
appraised. If so agreed, each party will choose a
competent appraiser within 20 days after both
parties agree. The two appraisers will choose an
umpire.

If they cannot agree upon an umpire within 15
days, you or we may request that the choice be
made by a judge of a court of record in the state

where the residence premises is located. The
appraisers will separately state the amount of
loss. If the appraisers submit a written report of
an agreement to us, the amount agreed upon will
be the amount of loss. If they fail to agree, they
will submit their differences to the umpire. An
appraisal decision will not be binding on either

party.
Each party will:
a. pay its own appraiser; and

b. bear the other expenses of the appraisal and
umpire equally.

We do not waive any of our rights under this
policy or Segment by agreeing to an appraisal.

PROVISION 6. SUIT AGAINST US. This provision is
replaced by the following:

No action can be brought unless the policy provisions
have been complied with and the action is started
within five years after the date of loss.

LIABILITY COVERAGEs HOME

ADDITIONAL LIABILITY COVERAGE

Provision 3. Workers' Compensation is deleted.
LIABILITY COVERAGEs HOME

LOSSES WE DO NOT COVER

Exclusion 1.h. is deleted in its entirety and replaced
by the following:

h. Intended by, or which may be reasonably be
expected to result from, the intentional or criminal
acts or omissions by one or more covered
persons even if the bodily injury or property
damage:

(1) is caused by a covered person lacking the
mental capacity to govern his or her own
conduct;

(2) is of a different kind, quality, or degree than
expected or intended; or

(3) is sustained by a different person or entity
than expected or intended.

However, this exclusion does not apply to bodily
injury resulting from the use of reasonable force
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by one or more covered persons to protect
persons or property.

This exclusion applies regardless of whether or
not such covered person is actually charged with
or convicted of a crime.

Exclusion 4. is deleted and replaced by the following:

4. Personal Injury does not apply to:

a.

Injury caused by a violation of a law or
ordinance by, or with the knowledge or the
expressed or implied consent of a covered
person;

Injury sustained by any person as a result of
an offense directly or indirectly related to the
acts of a person in the employment of a
covered person;

Injury arising out of or in connection with a
business engaged in by a covered person.
This exclusion applies but is not limited to an
act or omission, regardless of its nature or
circumstance, involving a service or duty
rendered, promised, owed, or implied to be
provided because of the nature of the
business;

Civic or public activities performed for pay by
any covered person;

Injury arising out of:

(1) Oral or written publication of material, if
done by or at the direction of any covered
person with knowledge of its falsity;

(2) Discrimination because of race, creed,
color, sex, sexual preference, religion,
age or national origin.

Injury to you or a covered person within the
meaning of part a. or b. of the covered
person definition.

Liability arising out of a premises:

(1) Owned by a covered person;

(2) Rented to a covered person; or

(3) Rented to others by a covered person;

that is not an insured location.

GENERAL PROVISIONS

The last sentence in Iltem 2.a. under SUBROGATION
is deleted and replaced by the following:

However, we will be entitled to a recovery only after
the covered person has been fully compensated for
the loss sustained.

Item 3.c. (2) under TERMINATION-
CANCELLATION is deleted and replaced by the
following:

(2) When this policy has been in effect 60 days
or less and is not a renewal with us, we may
cancel for any reason, other than non-
payment of premium, by letting you know at
least 10 days before the date cancellation
takes effect.

Item 3.c.(3) under TERMINATIONS®
CANCELLATION is deleted and replaced by the
following:

(3) When this policy or Segment has been in
effect over 60 days, or at any time if it is a
renewal with us, we may cancel:

(a) Upon discovery of fraud or material
misrepresentation made by or with the
knowledge of the named insured in
obtaining or continuing the policy, or in
presenting a claim under this policy;

(b) Upon the occurrence of a material
change in the risk which substantially
increases any hazard insured against
after insurance coverage has been
named.

(c) If there is a violation of any local fire,
health, safety, building or construction
regulation or ordinance with respect to
any insured property which substantially
increases any hazard insured against;

(d) For nonpayment of membership dues
required by us as a condition of the
issuance and maintenance of the policy;
or

(e) Inthe event of a material violation of a
material provision of this policy.
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This can be done by letting you know at least reason(s) noted in c.(3) at anniversary by
20 days before the date cancellation takes letting you know at least 20 days before the
effect. date cancellation takes effect.

(4) When this policy is written for a period of
more than one year, we may cancel for any
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AMENDMENT OF SPECIAL VALUE — HOME - ARKANSAS

HOW WE SETTLE PROPERTY CLAIMS AND is deleted and replaced by the following:

WHAT YOU MUST DO _
If the policy is not renewed by us, the

PROVISION 2. Mortgage Clause. This clause is mortgagee will be notified at least 30 days
amended as follows: before the date non-renewal takes effect.

The sentence "If the policy is not renewed by us,
the mortgagee will be notified at least 10 days
before the date non-renewal takes effect.
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AMENDMENT OF GENERAL PROVISIONS - ARKANSAS

Other Termination Provisions according to our manuals. However, making
. . L . or offering to make the refund is not a

Provision a. is remove_d in its entirety and condition of cancellation. On all cancellations,

replaced by the following: the earned premium retained by the Company

shall be calculated on a pro rata basis for the

a. If this policy is canceled, you may be
length of time the policy or coverage was in

entitled to a premium refund. If so, we will
send the refund to you or your agent. The force.
premium refund, if any, will be computed
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Summary of Changes
G1-73967-A — Amendment of Home and Dwelling Fire Provisions — Arkansas

This Summary of Changes outlines the differences between the proposed Amendment of Home and
Dwelling Fire Provisions — Arkansas for Encompass Indemnity Company, G1-73967-A, and its
predecessor, G-23260-G.

1. For consistency purposes, all instances of the phrase “residence value” have been revised to
read “estimated residence value”.

2. Under provision 2. of Real Property — Limits of Liability (SPECIAL - HOME only), the second
item a. has been revised.

Old language:
a. Increase the residence value to equal the current replacement cost of the residence, subject
to a maximum increase of 25% of the estimated residence value; and

Proposed language:

a. Increase the dwelling limit to equal the current replacement cost of the residence, subject to
a maximum increase of 25% of the estimated residence value; and

Notes:

By changing this instance of “residence value” to “dwelling limit”, we more closely reflect how this
coverage appears on the Coverage Summary.

3. Under provision 2. of Real Property — Limits of Liability (DELUXE - HOME only. ELITE —
HOME now has separate revised provisions, as shown in item 4. of this Summary), the second
item a. has been revised.

Old language:
a. Increase the dwelling value but by no more than 25% of the residence value;

Proposed language:

a. Increase the dwelling limit to equal the current replacement cost of the residence, subject to
a maximum increase of 25% of the estimated residence value; and

Notes:
By making the above change, we are consistent with the wording for the Special Home segment.
Additionally, we more closely reflect how this coverage appears on the Coverage Summary.

4. The following language, applicable to ELITE — HOME only, is added:

Item 2. under REAL PROPERTY - LIMIT OF LIABILITY for ELITE - HOME only is deleted and
replaced with the following:

2. Ifyou have:

a. Maintained coverage on the real property at 100% of its full replacement cost by paying
renewal premium to reflect the then current replacement cost. The current replacement
cost of the real property will be based on the residential construction cost index provided
to us by a major appraisal company; and

b. Notified us within 90 days of the start of any alterations to the real property which
increase the replacement cost of the real property by 5% or more:



Then, if at the time of loss the estimated residence value indicated in the Coverage Summary
is less than the current replacement cost, we will:

a. Increase the dwelling limit to equal the current replacement cost of the residence,
subject to a maximum increase of 50% of the estimated residence value; and

b. Adjust the policy premium from the time of loss for the remainder of the policy term
based on the increased limit of liability.

"Current replacement cost" does not include any additional costs necessary to comply with
any ordinance or law that regulates the construction, repair or demolition of the property.
Notes:

The Elite provision 2. is nearly identical to the Deluxe provision 2., with one exception. Under the
second item a. of the Elite provision, the language allows for a maximum increase of 50% of the

estimated residence value.



ARKANSAS INSURANCE DEPARTMENT
PROPERTY AND CASUALTY DIVISION

RULE AND REGULATION 29
REVISED CERTIFICATE OF COMPLIANCE

INSURER NAME AND NAJIC NUMBER: Encompass Indemnity Company, #15130

GATED OR RETIREMENT COMMUNITY EXTENSIONS OF
DESCRIPTION: COVERAGE AMENDMENT (SPECIAL)

FORM NUMBER:  G1-73007-A

EDITION DATE: 05-08

This is to certify that the above captioned property and/or
Casualty policy form has achieved a Flesch Reading Ease Test Score of
62.92 , and complies with the requirements of Act 517

of 1981, the Property and Casualty Insurance Policy Simplification
Act, codified as Ark. Code Ann. §§23-80-301-—23-80-308, and complies
with Department Rule and Regulation 29.

i T

Signature of Officer of Company

Asssstat Vi Tonidict

Title

If a policy is stored by a method other than the Flesch Reading
Ease Test, the alternate method should be explained in detail.

(Rev. 10-92)
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ARKANSAS INSURANCE DEPARTMENT
PROPERTY AND CASUALTY DIVISION

RULE AND REGULATION 29
REVISED CERTIFICATE OF COMPLIANCE

INSURER NAME AND NAIC NUMBER: Encompass Indemnity Company, #15130

GATED OR RETIREMENT COMMUNITY EXTENSIONS OF
DESCRIPTION: COVERAGE AMENDMENT (DELUXE)

FORM NUMBER: G1-73008-A

EDITION DATE: 05-08

This is to certify that the above captioned property and/or
Casualty policy form has achieved a Flesch Reading Ease Test Score of
62.92 , and complies with the requirements of Act 517

of 1981, the Property and Casualty Insurance Policy Simplification
Act, codified as Ark. Code Ann. §§23-80-301—23-80-308, and complies
with Department Rule and Regulation 29.

ot Tl

Signature of Officer of Company

45&3%4 V\&. ?&cgw

Title

If a policy is stored by a method other than the Flesch Reading
FEase Test, the alternate method should be explained in detail.

(Rev. 10-92)
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ARKANSAS INSURANCE DEPARTMENT
PROPERTY AND CASUALTY DIVISION

RULE AND REGULATION 29
REVISED CERTIFICATE OF COMPLIANCE

INSURER NAME AND NAIC NUMBER: Encompass Indemnity Company, #15130

GATED OR RETIREMENT COMMUNITY EXTENSIONS OF
DESCRIPTION: COVERAGE AMENDMENT (ELITE)

FORM NUMBER: G1-73009-A

EDITION DATE: 05-08

This is to certify that the above captioned property and/or
Casualty policy form has achieved a Flesch Reading Ease Test Score of
62.92 , and complies with the requirements of Act 517

of 1981, the Property and Casualty Insurance Policy Simplification
Act, codified as Ark, Code Ann. §§23-80-301-—23-80-308, and complies
with Department Rule and Regulation 29.

Mo Theappo-

Signature of Officer of Company

Aot Vi, Fpoideat

Title

If a policy is stored by a method other than the Flesch Reading
Ease Test, the alternate method should be explained in detail.

(Rev. 10-92)
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ARKANSAS INSURANCE DEPARTMENT
PROPERTY AND CASUALTY DIVISION

RULE AND REGULATION 29
REVISED CERTIFICATE OF COMPLIANCE

INSURER NAME AND NAIC NUMBER: Encompass Indemnity Company, #15130

DESCRIPTION: Arkansas Amendment of Home and Dwelling Fire

FORM NUMBER: G1-73967-A

EDITION DATE: 07-08

This is to certify that the above captioned property and/or
Casualty policy form has achieved a Flesch Reading Ease Test Score of
55.72 . and complies with the requirements of Act 517

of 1981, the Property and Casualty Insurance Policy Simplification
Act, codified as Ark. Code Ann. §§23-80-301—23-80-308, and complies
with Department Rule and Regulation 29,

Mk Thapin-

Signature of Officer of Company

Asq'iﬁawf V((a, Fesidnt

Title

If a policy is stored by a method other than the Flesch Reading
Ease Test, the alternate method should be explained in detail.

(Rev. 10-92)
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Form F-1

ARKANSAS INSURANCE DEPARTMENT Rev. 4/96
FORM FILING ABSTRACT

ALL QUESTIONS MUST BE ANSWERED Page 1 of 2

Companies filing for a group may use a consolidated abstract if all forms are identical.

1. Date Filed  July 15, 2008

2. Company Name(s) Encompass Indemnity Company

Group Name Allstate NAIC No. 15130 Group No. 008

3. (a) Annual Statement Line of Business Number (Page 14) Homeowners

(b) Class of Business

© Coverages Affected

4. (a) Name of Advisory Organization, if any  N/A

(b) Affiliations with Advisory Organization: Member ( []) Subscriber ( [])

5. Is this a reference filing? Yes ( []) No ( X ) Ifyes, please provide the following:
(a) Name of Advisory Organization (or Affiliated Company)

(b) Date of Filing

© Filing Designation Number or Description

PROVIDE THE INFORMATION REQUESTED ON PAGE 2 OF THISFORM

7. Has the form(s) been approved for use in your domiciliary state and/or other states?
No

8. Is the form filed in response to or due to legislation? If so, specify legislation.
No

9. Is the form in response to or due to recent court decisions? If so, give citation.
No

THIS INFORMATION IS CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF.

Signature
Carrie M. Deppe

Title
847-402-2774

Telephone Number

INS00866



Form F-1

Rev. 4/96
Page 2 of 2
Proposed Title of the Form(s); also Indicate
Effective Date Withdrawals: Provide Synopsis
Old Form No. of New Form New Form No. of Coverage
Gated or Retirement Community
11/3/2008 G1-73007-A 05-08 Extensions of Coverage (Special)
Gated or Retirement Community
11/3/2008 G1-73008-A 05-08 Extensions of Coverage (Deluxe)
Gated or Retirement Community
11/3/2008 G1-73009-A 05-08 Extensions of Coverage (Elite)
G23260-G Amendment of Home & Dwelling Fire
11/3/2008 G1-73967-A 07-08 Provisions - AR

INS00866




Thank you very much for the quick response. We have amended our provisonsto
accommodate the requested modifications.

Objection 1: G1-73967-A - Amendment of Home & Dwelling Fire Provisions - AR
Comments: The non-renewal portion of the mortgage clause does not comply with ACA 23-88-
105. Please amend to 30-days notice.

Response:
We have modified the clause to read 30 days and have created a new form to also amend the
Special Vaue — Home contract.

Objection 2: G1-73967-A - Amendment of Home & Dwelling Fire Provisions - AR
Comments: Does the cancellation language in the policy to which this endorsement attaches
contain the method of calculating the return premium? If not, please amend the cancellation
provision to comply with 23-79-112(h).

Response:
We have created an Amendment of Genera Provisions which will now include the calculation
requirement for the return of premium.



ARKANSAS INSURANCE DEPARTMENT
PROPERTY AND CASUALTY DIVISION

RULE AND REGULATION 29
REVISED CERTIFICATE OF COMPLIANCE

INSURER NAME AND NAIC NUMBER: Encompass Indemnity Company, #15130

DESCRIPTION: Amendment of Special Value Home

FORM NUMBER: (1-73974-A

EDITION DATE: 07-08

This is to certify that the above captioned property and/or
Casualty policy form has achieved a Flesch Reading Ease Test Score of
69.67 , and complies with the requirements of Act 517

of 1981, the Property and Casualty Insurance Policy Simplification
Act, codified as Ark. Code Ann. §§23-80-301—23-80-308, and complies
with Department Rule and Regulation 29.

et Tl

Signature of Officer of Company

4&? ok Vt‘c.:. Fesidd

Title

If a policy is stored by a method other than the Flesch Reading
Ease Test, the alternate method should be explained in detail.

(Rev. 10-92)
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ARKANSAS INSURANCE DEPARTMENT
PROPERTY AND CASUALTY DIVISION

RULE AND REGULATION 29
REVISED CERTIFICATE OF COMPLIANCE

INSURER NAME AND NAIC NUMBER: Encompass Indemnity Company, #15130

DESCRIPTION: Amendment of General Provisions

FORM NUMBER: G1-73975-A

EDITION DATE: 07-08

This is to certify that the above captioned property and/or
Casualty policy form has achieved a Flesch Reading Ease Test Score of
59.31 , and complies with the requirements of Act 517

of 1981, the Property and Casualty Insurance Policy Simplification
Act, codified as Ark. Code Ann. §§23-80-301—23-80-308, and complies
with Department Rule and Regulation 29.

Signature of Officer of Company

Assistar Vo Rect

Title

If a policy is stored by a method other than the Flesch Reading
Ease Test, the alternate method should be explained in detail.

(Rev. 10-92)
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AMENDMENT OF HOME AND DWELLING
FIRE PROVISIONS - ARKANSAS

THIS ENDORSEMENT CHANGES THE POLICY,
PLEASE READ IT CAREFULLY.

DEFINITIONS

The following definition is added as Item 15. in the
SPECIAL-HOME Segment and the DWELLING FIRE
Segment and as Item 17. in the ELITE and DELUXE-
HOME Segments:

Remediation means the costs for testing,
containment, or fumigation - including but not limited
to mold, fungus, wet rot, dry rot, or bacteria -
regardless of the cause. Remediation includes
payment for any reasonable increase in living
expenses necessary for your household to maintain
its normal standard of living if biological irritants,
contaminants, or spores make your residence
premises, or for the DWELLING FIRE Segment,
your scheduled location, rented to others or held out
for rental uninhabitable. Remediation also includes
payment of its fair rental value, less any expenses
that do not continue. Remediation does not include
payment for loss or expense due to cancellation of a
lease or agreement.

For the SPECIAL-HOME Segment, including all
attached endorsements, any reference to "aggregate
property limit" is deleted and replaced by "property
location limit".

Property Location Limit means the sum of the
individual limits of insurance for your residence,
tangible personal property and other structures
respectively for such residence as specified in the
Coverage Summary.

PROPERTY COVERAGE - HOME
REAL PROPERTY - LIMITS OF LIABILITY

For the SPECIAL-HOME Segment, Provisions 1. and
2. are deleted in their entirety and replaced by the
following:

1. Payment will not exceed the smallest of:

2.

a.

The amount that we could reasonably be
expected to pay to have the property repaired
to its condition immediately prior to the loss;

The actual cost to replace the real property or
any parts of it;

For dwelling - The estimated residence value
shown in the Coverage Summary for that
particular residence; or

For other structures located on the residence
premises but physically separated from the
dwelling - 10% of the estimated residence
value shown in the Coverage Summary. This
limit is the most we will pay regardless of the
number of other structures damaged in the
same occurrence.

If the Coverage Summary indicates that
Specified Additional Amount of Insurance for
Dwelling Coverage applies, and if you have:

a.

Maintained coverage on the real property at
100% of its full replacement cost by paying
renewal premium to reflect the then current
replacement cost; and

Notified us within 90 days of the start of any
alterations to the real property which
increases the replacement cost of the real
property by 5% or more:

Then, if at the time of loss the estimated
residence value indicted in the Coverage
Summary is less than the current replacement
cost, we will:

a.

Increase the dwelling limit to equal the
current replacement cost of the residence,
subject to a maximum increase of 25% of the
estimated residence value; and

Adjust the policy premium from the time of
loss for the remainder of the policy term
based on the increased limit of liability.

At the time of loss, Other Structures and Tangible
Personal Property coverage percentages will not

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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be increased as a result of Specified Additional
Amount of Insurance for Dwelling Coverage
on your dwelling.

Current replacement cost does not include any
additional costs necessary to comply with any
ordinance or law that regulates the construction,
repair or demolition of the property. The current
replacement cost of the real property is based on
either:

a. A recalculation of your home based on
information that you provided or on
information gathered from an inspection or
both; or

b. A residential cost index applied at each policy
anniversary. The index is an estimate of the
increased cost of rebuilding or repairing your
home and is based on information provided
to us by a major appraisal company and other
available information.

Item 2. under REAL PROPERTY - LIMIT OF
LIABILITY for DELUXE- HOME only is deleted and
replaced with the following:

2. If you have:

a. Maintained coverage on the real property at
100% of its full replacement cost by paying
renewal premium to reflect the then current
replacement cost. The current replacement
cost of the real property will be based on the
residential construction cost index provided to
us by a major appraisal company; and

b. Notified us within 90 days of the start of any
alterations to the real property which increase
the replacement cost of the real property by
5% or more:

Then, if at the time of loss the estimated
residence value indicated in the Coverage
Summary is less than the current replacement
cost, we will:

a. Increase the dwelling limit to equal the
current replacement cost of the residence,
subject to a maximum increase of 25% of the
estimated residence value; and

b. Adjust the policy premium from the time of
loss for the remainder of the policy term
based on the increased limit of liability.

"Current replacement cost" does not include any
additional costs necessary to comply with any
ordinance or law that regulates the construction,
repair or demolition of the property.

Item 2. under REAL PROPERTY - LIMIT OF
LIABILITY for ELITE - HOME only is deleted and
replaced with the following:

2. If you have:

a. Maintained coverage on the real property at
100% of its full replacement cost by paying
renewal premium to reflect the then current
replacement cost. The current replacement
cost of the real property will be based on the
residential construction cost index provided to
us by a major appraisal company; and

b. Notified us within 90 days of the start of any
alterations to the real property which increase
the replacement cost of the real property by
5% or more:

Then, if at the time of loss the estimated
residence value indicated in the Coverage
Summary is less than the current replacement
cost, we will:

a. Increase the dwelling limit to equal the
current replacement cost of the residence,
subject to a maximum increase of 50% of the
estimated residence value; and

b. Adjust the policy premium from the time of
loss for the remainder of the policy term
based on the increased limit of liability.

"Current replacement cost" does not include any
additional costs necessary to comply with any
ordinance or law that regulates the construction,
repair or demolition of the property.

TANGIBLE PERSONAL PROPERTYe PROPERTY
SPECIAL LIMITS

In all HOME and DWELLING FIRE Segments, the
introductory paragraphs are deleted and replaced by
the following:

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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To keep your premium as low as possible, we have
limited the amount we will pay for certain categories
of tangible personal property. The limit shown for
each numbered category is the most we will pay for
that category per loss. If we could pay for the same
item under more than one category, we will pay under
only the highest applicable category.

If an article covered under any of these categories is
separately described and/or specifically insured
elsewhere in this policy, and the actual cost of the
article is discovered to exceed the amount
specifically provided elsewhere, we will in no event
pay more for that article than the higher of:

a. The amount specifically provided elsewhere;
or

b. The amount available from the applicable
limit below, after that limit has been reduced
by any other payments under that category
for the same loss.

For the SPECIAL-HOME and DWELLING FIRE
Segments only, categories 3., 5., and 7. are deleted
in their entirety and replaced by the following:

3. $1,000...0On property at your residence
premises used in business, but if the business
property is away from your residence premises
the most we will pay is $250.

5. $1,000. .. For loss to trading cards, comic
books, memorabilia, souvenirs, collectors items,
and similar articles whose age or history
contribute to their value, subject to a maximum
amount of $250 per trading card, comic book, or
other individual item.

7. $1,500... For loss by theft of jewelry, watches,
precious and semi-precious stones, furs, and
garments trimmed with fur or consisting primarily
of fur.

TANGIBLE PERSONAL PROPERTY - LIMIT OF
LIABILITY

For the SPECIAL-HOME Segment, Provisions 1. and
2. are deleted in their entirety and replaced by the
following:

1. Tangible Personal Property is insured on an
actual cash value basis (with deduction for
depreciation) unless the Coverage Summary

indicates that Personal Property Replacement
Cost Coverage applies. When Tangible Personal
Property is insured on an actual cash value basis,
covered losses for Tangible Personal Property
will be settled on an actual cash value basis (with
deduction for depreciation), but not exceeding the
smallest of:

a. The amount that we could reasonably be
expected to pay to have the property repaired
to its condition immediately prior to the loss;

b. The amount that we could reasonably be
expected to pay to replace the article with a
new one substantially identical to the article
lost or damaged;

c. The amount specified in the section Tangible
Personal Property - Special Limits; or

d. 50% of the estimated residence value shown
in the Coverage Summary.

If the Coverage Summary indicates that
Personal Property Replacement Cost
Coverage applies, covered losses will be settled
on a replacement cost basis (without deduction
for depreciation) but not exceed the smallest of:

a. The amount that we could be reasonably be
expected to pay to have the property repaired
to its condition immediately prior to the loss;

b. The amount that we could reasonably be
expected to pay to replace the article with a
new one substantially identical to the article
lost or damaged;

c. The amount specified in Tangible Personal
Property « Special Limits; or

d. 70% of the estimated residence value shown
in the Coverage Summary.

Personal Property Replacement Cost
Coverage will not apply to property that was
obsolete or unusable for the originally intended
purpose because of age or condition prior to loss.

At our option, we may repair or we may replace
with a new item of similar or like kind and quality.

If the replacement cost for the entire loss under
this SPECIAL-HOME Segment is more than
$3,000, we will pay no more than the actual cash

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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value for the loss or damage until actual repair or
replacement is complete.

For the DELUXE and ELITE-HOME only, item 1.d. is
deleted and replaced with the following:

d. a12.5% increase over the property location limit
as shown on the Coverage Summary.

4. The first paragraph is deleted and replaced with
the following to increase coverage:

Our limit of liability for tangible personal property
usually located at a covered person's residence or
premises is 5% of the aggregate property limit shown
on the Coverage Summary provided such residence
is:

TANGIBLE PERSONAL PROPERTYe COVERED
PERILS

For the DELUXE and SPECIAL-HOME Segments
and the DWELLING FIRE Segment, the following is
added to provision 12.:

Under LOSSES WE DO NOT COVER, exclusion

1. Real Property and Tangible Personal Property,
exclusion a.(1), (3), and (4) that apply to surface
water and water below the surface of the ground do
not apply to loss covered under this peril.

For the ELITE-HOME Segment, exclusion 1. Real
Property and Tangible Personal Property
exclusion f. that applies to surface water below the
surface of the ground does not apply to loss covered
under this peril for Tangible Personal Property.

ADDITIONAL PROPERTY COVERAGES

For the HOME Segment, under item 1. ADDITIONAL
LIVING EXPENSE, the following is added to the end
of the section:

This coverage is limited to 20% of the estimated
residence value and is not in addition to the property
location limit shown on the Coverage Summary.

In Provision 4. Debris Removal, the paragraph
following item c. is deleted and replaced with:

We will also pay for your reasonable expense, up to
$500. For the removal from your residence
premises of:

a. Your tree(s) felled by the peril of Windstorm
or Hail;

b. Your tree(s) felled by the peril of Weight of
Ice, Snow or Sleet; or

c. A neighbor's tree(s) felled by a Tangible
Personal Property - Covered Perils:
provided the tree(s)

1. Damage(s) a covered structure; or

2. Block(s) a driveway on the residence
premises so that vehicles cannot pass; or

3. Block(s) a ramp or driveway for
handicapped persons' access to a
structure; or

Prohibit(s) safe entry into a covered structure
through any of its normal entryway.

For the DELUXE and ELITE-HOME Segments, item
6. Building Ordinance Costs is deleted and
replaced by the following:

6. Building Ordinance Increased Costs.

We cover any increased expenses you incur from
any ordinance or law regulating the construction,
repair or demolition to the damaged area of your
covered real property that results from a covered
loss. This coverage is limited to 10% of the
estimated residence value.

The following is added to item 7. Collapse in the
DWELLING FIRE Segment, item 8. Collapse in the
SPECIAL-HOME Segment, and item 11. Collapse in
the DELUXE and ELITE-HOME Segments:

a. Collapse means an abrupt falling down or
caving in of a building or any part of a
building with the result that the building or
part of the building cannot be occupied for its
intended purpose.

b. A building or any part of a building that is in
danger of falling down or caving in is not
considered to be in a state of collapse.

c. A part of a building that is standing is not
considered to be in a state of collapse even if
it has separated from another part of the
building.

d. A building that is standing or any part of a
building that is standing is not considered to
be in a state of collapse even if it shows
evidence of cracking, bulging, sagging,

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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bending, leaning, settling, shrinkage, or
expansion.

Item 18. under the SPECIAL and DELUXE-HOME
Segments and Item 22. under the ELITE-HOME
Segment and #13 under the DWELLING FIRE
Segment is deleted in its entirety and replaced by the
following:

The following exclusion is added under 1. Real
Property and Tangible Personal Property:

Theft in or to a dwelling under construction, or of
materials and supplies for use in the construction until
the dwelling is finished and occupied.

LOSSES WE DO NOT COVER

The lead-in paragraph is deleted and replaced by the
following:

We do not insure for loss caused directly or indirectly
by any of the following. Such loss is excluded
regardless of any other cause or event contributing
concurrently or in any sequence to the loss. These
exclusions apply whether or not the loss event results
in widespread damage or affects a substantial area.

The following exclusion is added to 1. Real Property
and Tangible Personal Property in the ELITE,
DELUXE, and SPECIAL-HOME Segments and the
DWELLING FIRE Segment:

Remediation due to biological irritants,
contaminants, or spores - including but not limited to
mold, fungus, wet rot, dry rot, or bacteria.

Under 1. Real Property and Tangible Personal
Property, part (1) of exclusion f. in the ELITE-HOME
Segment, or part (1) of exclusion (a) in the DELUXE
and SPECIAL-HOME Segments and DWELLING
FIRE Segment, is deleted and replaced by the
following:

Flood, surface water, sewage, waves, tidal water,
tsunami, seiche, overflow of a body of water, or spray
from any of these whether driven by wind;

The following is added to exclusion 1.a. in the
DELUXE and SPECIAL-HOME Segments and the
DWELLING FIRE Segment, and exclusion 1.f. in the
ELITE-HOME Segment:

The above water damage exclusions must be caused
by or resulting from human or animal forces or any
act of nature.

For the SPECIAL-HOME Segment and DWELLING
FIRE Segment, under 2. Real Property, provision c.
is deleted in its entirety and replaced by the following:

b. Caused by continuous or repeated seepage
over a period of weeks, months or years, of
water, steam or fuel:

(1) From a plumbing, heating, air
conditioning or automatic fire protection
system, or from within a domestic
appliance; or

(2) From within or around any plumbing
fixtures, including but not limited to
shower stalls, shower baths, tub
installations, sinks or other fixtures
designed for use of water or steam.

Under 2. Real Property, in the SPECIAL-HOME
Segment and the DWELLING FIRE Segment, for
exclusion d., the introduction and item (3) are deleted
and replaced by the following:

d. Caused by or consisting of the following:

(3) Rust or other corrosion, mold, fungi, wet
or dry rot, or toxic bacteria:

Under exclusion d., the following exclusion is added:

(8) Pressure from or presence of tree, shrub,
or plant roots; or growth of any tree,
shrub, plant, or lawn, whether such
growth is above or below the surface of
the ground.

The following exclusions are added under 1. Real
Property and Tangible Personal Property of the
ELITE-HOME Segment:

h. We do not insure for loss caused by earth
movement, meaning: earthquake, including land
shock waves or tremors before, during or after a
volcanic eruption; landslide; mud-flow; mine
subsidence; earth subsidence; sinkhole, or earth
sinking, rising or shifting; unless direct loss by:

(1) Fire;

(2) Explosion; or
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(3) Breakage of glass or glazing material which
is part of a building,

ensues, and then we will pay only for the ensuing
loss.

This exclusion does not apply to loss by theft.

Exclusion a. under 2. Real Property of the ELITE-
HOME Segment is deleted.

HOW WE SETTLE PROPERTY CLAIMS AND
WHAT YOU MUST DO

PROVISION 2. Mortgage Clause. This clause is
amended as follows:

The sentence "If the policy is canceled or non-
renewed by us, the mortgagee shall be notified at
least ten days before the date cancellation or non-
renewal takes effect.” is deleted and replaced by the
following:

If the policy is canceled by us, the mortgagee will be
notified:

a. atleast 10 days before the date cancellation
takes effect if:

(1) we cancel for nonpayment of premium, or

(2) the policy has been in effect for less than
60 days, and is not a renewal with us; or

b. atleast 20 days before the date cancellation
takes effect in all other cases.

If the policy is not renewed by us, the mortgagee
will be notified at least 10 days before the date
non-renewal takes effect.

PROVISION 5. APPRAISAL. This provision is
replaced by the following:

5. If you and we fail to agree on the amount of loss,
an appraisal of the loss may take place.
However, an appraisal will take place only if both
you and we agree, voluntarily, to have the loss
appraised. If so agreed, each party will choose a
competent appraiser within 20 days after both
parties agree. The two appraisers will choose an
umpire.

If they cannot agree upon an umpire within 15
days, you or we may request that the choice be
made by a judge of a court of record in the state

where the residence premises is located. The
appraisers will separately state the amount of
loss. If the appraisers submit a written report of
an agreement to us, the amount agreed upon will
be the amount of loss. If they fail to agree, they
will submit their differences to the umpire. An
appraisal decision will not be binding on either

party.
Each party will:
a. pay its own appraiser; and

b. bear the other expenses of the appraisal and
umpire equally.

We do not waive any of our rights under this
policy or Segment by agreeing to an appraisal.

PROVISION 6. SUIT AGAINST US. This provision is
replaced by the following:

No action can be brought unless the policy provisions
have been complied with and the action is started
within five years after the date of loss.

LIABILITY COVERAGEs HOME

ADDITIONAL LIABILITY COVERAGE

Provision 3. Workers' Compensation is deleted.
LIABILITY COVERAGEs HOME

LOSSES WE DO NOT COVER

Exclusion 1.h. is deleted in its entirety and replaced
by the following:

h. Intended by, or which may be reasonably be
expected to result from, the intentional or criminal
acts or omissions by one or more covered
persons even if the bodily injury or property
damage:

(1) is caused by a covered person lacking the
mental capacity to govern his or her own
conduct;

(2) is of a different kind, quality, or degree than
expected or intended; or

(3) is sustained by a different person or entity
than expected or intended.

However, this exclusion does not apply to bodily
injury resulting from the use of reasonable force

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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by one or more covered persons to protect
persons or property.

This exclusion applies regardless of whether or
not such covered person is actually charged with
or convicted of a crime.

Exclusion 4. is deleted and replaced by the following:

4. Personal Injury does not apply to:

a.

Injury caused by a violation of a law or
ordinance by, or with the knowledge or the
expressed or implied consent of a covered
person;

Injury sustained by any person as a result of
an offense directly or indirectly related to the
acts of a person in the employment of a
covered person;

Injury arising out of or in connection with a
business engaged in by a covered person.
This exclusion applies but is not limited to an
act or omission, regardless of its nature or
circumstance, involving a service or duty
rendered, promised, owed, or implied to be
provided because of the nature of the
business;

Civic or public activities performed for pay by
any covered person;

Injury arising out of:

(1) Oral or written publication of material, if
done by or at the direction of any covered
person with knowledge of its falsity;

(2) Discrimination because of race, creed,
color, sex, sexual preference, religion,
age or national origin.

Injury to you or a covered person within the
meaning of part a. or b. of the covered
person definition.

Liability arising out of a premises:

(1) Owned by a covered person;

(2) Rented to a covered person; or

(3) Rented to others by a covered person;

that is not an insured location.

GENERAL PROVISIONS

The last sentence in Iltem 2.a. under SUBROGATION
is deleted and replaced by the following:

However, we will be entitled to a recovery only after
the covered person has been fully compensated for
the loss sustained.

Item 3.c. (2) under TERMINATION-
CANCELLATION is deleted and replaced by the
following:

(2) When this policy has been in effect 60 days
or less and is not a renewal with us, we may
cancel for any reason, other than non-
payment of premium, by letting you know at
least 10 days before the date cancellation
takes effect.

Item 3.c.(3) under TERMINATIONS®
CANCELLATION is deleted and replaced by the
following:

(3) When this policy or Segment has been in
effect over 60 days, or at any time if it is a
renewal with us, we may cancel:

(a) Upon discovery of fraud or material
misrepresentation made by or with the
knowledge of the named insured in
obtaining or continuing the policy, or in
presenting a claim under this policy;

(b) Upon the occurrence of a material
change in the risk which substantially
increases any hazard insured against
after insurance coverage has been
named.

(c) If there is a violation of any local fire,
health, safety, building or construction
regulation or ordinance with respect to
any insured property which substantially
increases any hazard insured against;

(d) For nonpayment of membership dues
required by us as a condition of the
issuance and maintenance of the policy;
or

(e) Inthe event of a material violation of a
material provision of this policy.
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This can be done by letting you know at least reason(s) noted in c.(3) at anniversary by
20 days before the date cancellation takes letting you know at least 20 days before the
effect. date cancellation takes effect.

(4) When this policy is written for a period of
more than one year, we may cancel for any

Includes copyrighted material of Insurance Services Office, Inc., with its permission.

G1-73967-A Ed. 07-08 Page 8 of 8



	Filing Info
	Filing at a Glance
	State Filing Description
	General Information
	Filing Description
	Company and Contact
	Filing Fees

	Correspondence Summary
	Dispositions
	Objection Letters and Response Letters
	Amendments
	Filing Notes

	Disposition
	Objection Letter
	Response Letter

	Objection Letter
	Response Letter

	Amendment Letter
	Supporting Document Schedule Item Changes

	Note To Filer
	Form Schedule
	Attachment: G1-73007-A.PDF
	Attachment: G1-73008-A.PDF
	Attachment: G1-73009-A.PDF
	Attachment: G1-73967-A.PDF
	Attachment: G1-73974-A.PDF
	Attachment: G1-73975-A.PDF
	Supporting Document Schedules
	Attachment: AR - NAIC P&C TRANSMITTAL DOCUMENT.PDF
	Attachment: AR - NAIC FORM FILING SCHEDULE.PDF
	Attachment: Summary of Changes.PDF
	Attachment: Certificate of Flesch scores.PDF
	Attachment: AR - FORM FILING ABSTRACT F-1.PDF
	Attachment: DOI Objection response 07_18_08.PDF
	Attachment: Certification G-173974-A.PDF
	Attachment: Certification G1-73975-A.PDF
	Superseded Attachments
	Attachment: G1-73967-A.PDF

