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Filing at a Glance

Companies: Deerfield Insurance Company, Markel Insurance Company

Product Name: Pet Health Insurance SERFF Tr Num: MRKB-125749775 State: Arkansas
TOI: 09.0 Inland Marine SERFF Status: Closed State Tr Num: EFT $50
Sub-TOI: 09.0004 Pet Insurance Plans Co Tr Num: 0805FF042 State Status: Fees verified and
received
Filing Type: Form Co Status: Sent to DOI for Approval Reviewer(s): Becky Harrington
Author: Wilfredo Mejia Disposition Date: 07/30/2008
Date Submitted: 07/28/2008 Disposition Status: Approved
Effective Date Requested (New): 09/01/2008 Effective Date (New): 09/01/2008
Effective Date Requested (Renewal): 09/01/2008 Effective Date (Renewal):
09/01/2008

State Filing Description:

General Information

Project Name: Amendatory Endorsement Status of Filing in Domicile: Pending
Project Number: 0805FF042 Domicile Status Comments:
Reference Organization: N/A Reference Number: N/A

Reference Title: N/A Advisory Org. Circular: N/A

Filing Status Changed: 07/30/2008

State Status Changed: 07/30/2008 Deemer Date:

Corresponding Filing Tracking Number;
Filing Description:
Deerfield Insurance Company and Markel Insurance Company wish to file the enclosed endorsement for use with our

Pet Healthcare Policies.
This program was recently approved for use in your state in File Number as follows:

Markel linsurance Company: AR-PC-025480
Deerfield Insurance Company: MRKB-12552047 (No AR state filing number)

Created by SERFF on 07/30/2008 11:08 AM



SERFF Tracking Number: MRKB-125749775 Sate:

First Filing Company: Deerfield Insurance Company, ... Sate Tracking Number:

Company Tracking Number: 0805FF042

TOI: 09.0 Inland Marine SUb-TOI:
Product Name: Pet Health Insurance
Project Name/Number: Amendatory Endor sement/0805FF042

We wish to utilize this filing effective September 1, 2008.

Company and Contact

Filing Contact Information

Arkansas

EFT $50

09.0004 Pet Insurance Plans

Wilfredo Mejia, Regulatory Compliance wmejia@markelcorp.com

Specialist

4600 Cox Road (800) 431-1270 [Phone]

Glen Allen, VA 23060 (804) 527-7900[FAX]

Filing Company Information

Deerfield Insurance Company CoCode: 37184 State of Domicile: lllinois

Ten Parkway North Group Code: 785 Company Type:

Deerfield, IL 60015 Group Name: State ID Number:

(847) 572-6000 ext. [Phone] FEIN Number: 42-6052413

Markel Insurance Company CoCode: 38970 State of Domicile: lllinois

4600 Cox Road Group Code: 785 Company Type: Commercial
Property & Casualty

Glen Allen, VA 23060 Group Name: State ID Number:

(800) 431-1270 ext. [Phone] FEIN Number: 36-3101262

Filing Fees

Fee Required? No

Retaliatory? No

Fee Explanation:

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Deerfield Insurance Company $0.00 07/28/2008

Markel Insurance Company $50.00 07/28/2008 21630586
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Company Tracking Number: 0805FF042

TOl: 09.0 Inland Marine Sub-TOI:

Product Name: Pet Health Insurance

Project Name/Number: Amendatory Endor sement/0805FF042
Correspondence Summary

Dispositions

Status Created By Created On
Approved Becky Harrington 07/30/2008

Created by SERFF on 07/30/2008 11:08 AM
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Date Submitted

07/30/2008



SERFF Tracking Number: MRKB-125749775 Sate:

First Filing Company: Deerfield Insurance Company, ... Sate Tracking Number:

Company Tracking Number: 0805FF042

TOl: 09.0 Inland Marine Sub-TOI:
Product Name: Pet Health Insurance

Project Name/Number: Amendatory Endor sement/0805FF042
Disposition

Disposition Date: 07/30/2008
Effective Date (New): 09/01/2008
Effective Date (Renewal): 09/01/2008
Status: Approved

Comment:

Rate data does NOT apply to filing.

Overall Rate Information for Multiple Company Filings

Overall Percentage Rate Indicated For This Filing

Overall Percentage Rate Impact For This Filing

Effect of Rate Filing-Written Premium Change For This Program
Effect of Rate Filing - Number of Policyholders Affected
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SERFF Tracking Number:
First Filing Company:
Company Tracking Number:
TOI:

Product Name:

Project Name/Number:
Item Type

Supporting Document

Form

Form

MRKB-125749775 Sate:

Deerfield Insurance Company, ... Sate Tracking Number:
0805FF042

09.0 Inland Marine Sub-TOI:

Pet Health Insurance
Amendatory Endor sement/0805FF042
Item Name

Arkansas

EFT $50

09.0004 Pet Insurance Plans

Item Status

Uniform Transmittal Document-Property &Approved

Casualty
Wellness Amendatory Endorsement

Pet Healthcare Policy Changes

Created by SERFF on 07/30/2008 11:08 AM

Approved
Approved

Public Access
Yes

Yes

Yes



SERFF Tracking Number: MRKB-125749775 Sate: Arkansas
First Filing Company: Deerfield Insurance Company, ... Sate Tracking Number: EFT $50
Company Tracking Number: 0805FF042

TOI: 09.0 Inland Marine SUb-TOI: 09.0004 Pet Insurance Plans
Product Name: Pet Health Insurance
Project Name/Number: Amendatory Endor sement/0805FF042

Form Schedule

Review Form Name Form # Edition Form Type Action Action Specific Readability Attachment
Status Date Data
Approved Wellness MPH130 07/08 Endorseme New 0.00 MPH2130.pdf
Amendatory nt/Amendm
Endorsement ent/Conditi
ons
Approved Pet Healthcare MPH131 07/08 Endorseme New 0.00 MPH131.pdf
Policy Changes nt/Amendm
ent/Conditi
ons

Created by SERFF on 07/30/2008 11:08 AM



THIS ENDORSEMENT CHANGES THE POLICY, PLEASE READ IT CAREFULLY

WELLNESS AMENDATORY ENDORSEMENT

This endorsement modifies insurance provided under the following:
PET HEALTHCARE WELLNESS
PET HEALTHCARE WELLNESS PLUS
A. COVERAGES, Section lll, Number 8 b., d., and f. are deleted and replaced with the
following:

8. Preventive Care:

b) One dental prophylaxis (cleaning) which includes pre-operative bloodwork,
antibiotics, and anesthesia fees;

d) One fecal exam; one intestinal deworming;
f) Prescribed annual vaccinations and boosters: Adenovirus, Bordetella,
Canine Distemper, Chlamydia, Coronavirus, Hepatitis, Leptospirosis,
Lyme, Parainfluenza, Parvovirus and Rabies in the case of dogs and Feline
Infectious Enteritis, Feline Influenza, Panleukopenia, Rhinotracheitis,
Calicivirus, Chlamydiosis and Rabies in the case of cats.
Included in annual vaccinations and boosters:
e Administration fees for vaccinations, boosters and medical
waste.
B. CLAIMS CONDITONS, Section VIII, Number 1 is amended to include the following:
1. Inthe event you incur a loss you must do the following things:
- Provide to us invoices from your treating veterinarian itemizing the services

performed, products provided and the itemized charges for treatment (this
includes packages and discount programs).

All other terms and conditions remain unchanged.

MPH2130 (7/08) Copyright, Markel Insurance Company, 2008 Page 1 of 1



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

PET HEALTHCARE POLICY CHANGES

Policy Change
Number

POLICY NUMBER POLICY CHANGES COMPANY
EFFECTIVE

NAMED INSURED AUTHORIZED REPRESENTATIVE

POLICY AFFECTED

CHANGES

Authorized Representative Signature

MPH131 (7/08) Copyright, Markel Insurance Company, 2008 Page 1 of 1



SERFF Tracking Number: MRKB-125749775
First Filing Company: Deerfield Insurance Company, ...

Company Tracking Number: 0805FF042

TOl: 09.0 Inland Marine
Product Name: Pet Health Insurance
Project Name/Number: Amendatory Endor sement/0805FF042

Supporting Document Schedules

Satisfied -Name: Uniform Transmittal Document-
Property & Casualty

Comments:

Attachment:

NAIC PCTD.pdf

Sate: Arkansas
State Tracking Number: EFT $50

Sub-TOI: 09.0004 Pet Insurance Plans

Review Status:
Approved 07/30/2008

Created by SERFF on 07/30/2008 11:08 AM



Effective March 1, 2007

Property & Casualty Transmittal Document

1. Reserved for Insurance 2. Insurance Department Use only
Dept. Use Only a. Date the filing is received:
b. Analyst:
c. Disposition:
d. Date of disposition of the filing:
e. Effective date of filing:
New Business
Renewal Business
f. State Filing #:
g. SERFF Filing #:
h. Subject Codes |

3. | Group Name Group NAIC #
Markel Corporation 785

4. | Company Name(s) Domicile NAIC # FEIN # State #
Deerfield Insurance Company Ilinois 37184 42-6052413
Markel Insurance Company Illinois 38970 36-3101262

| 5. ] Company Tracking Number | 0805FF042
Contact Info of Filer(s) or Corporate Officer(s) [include toll-free number]

6. Name and address Title Telephone #s FAX # e-mail
Deidre Balbuena VP-Product | 1-800-431-1270 | 1-804-527-7900 | wmejia@markelcorp.com
4600 Cox Road & Regulatory | ext. 7941
Glen Allen VA 23060 Services

7. | Signature of authorized filer Leidee (5 Lbecen—

8. | Please print name of authorized filer Deidre Balbuena

Filing information (see General Instructions for descriptions of these fields)

9. | Type of Insurance (TOI) Inland Marine
10. | Sub-Type of Insurance (Sub-TOI) Pet Insurance Plans
11. | State Specific Product code(s)(if
applicable)[See State Specific Requirements]

12. | Company Program Title (Marketing title) | Pet Healthcare

13. | Filing Type [ ] Rate/Loss Cost [ ] Rules [ ] Rates/Rules
X Forms  [] Combination Rates/Rules/Forms
(] wWithdrawal [_] Other (give description)

14. | Effective Date(s) Requested New: | 09-01-2008 | Renewal: | 09-01-2008

PC TD-1pg 1 of2




Effective March 1, 2007

Property & Casualty Transmittal Document---

15. | Reference Filing? []Yes [X No
16. | Reference Organization (if applicable)
17. | Reference Organization # & Title
18. | Company's Date of Filing 07-28-2008
19. | Status of filing in domicile [ ] NotFiled [X] Pending [ ] Authorized [ | Disapproved
| 20. | This filing transmittal is part of Company Tracking # | 0805FF042 |

| 21

| Filing Description [This area can be used in lieu of a cover letter or filing memorandum and is free-form text] \

Markel Insurance Company and Deerfield Insurance Company wishes to file the following endorsements for use with
our Pet Healthcare Policies. This program was recently approved for use in your state and provides Accident and
Sickness benefits for pets.

1) MPH130 (07/08)- Wellness Amendatory Endorsement

This new mandatory endorsement amends MPH100-W Pet Healthcare Wellness and MPH100-WP Wellness Plus
policies to further clarify the Preventive Care provisions of these policies. This form also amends the Claims
Conditions to further clarify that the insured is to provide us invoices from treating veterinarian itemizing the
services performed, products provided and the itemized charges for treatment in the event of a loss.

2) MPH 131 (07/08)- Pet Healthcare Policy Changes
This new optional endorsement may be used to modify any of our existing Pet Health care policies, schedule and

declarations elements such as the name of the named insured, mailing address, policy period, pet name, gender,
deductible and limits of insurance.

99 Filing Fees (Filer must provide check # and fee amount if applicable)
" | [If a state requires you to show how you calculated your filing fees, place that calculation below]
Check #: N/A

Amount: $50.00 EFT

Refer to each state's checklist for additional state specific requirements or instructions on calculating
fees.

***Refer to each state’s checklist for additional state specific requirements (i.e. # of additional copies required,
other state specific forms, etc.)
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