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Filing Description:

This is an insurance scoring form filing to be used on an interline basis. This filing confirms that one of the forms
previously approved by your department under our filing number ARSBIS-063 for use with our Markel Boat program will
also be available for use with other programs. It also revises one of the forms previously approved for that program and

confirms that the revised form will also be available for use with other programs.

The previously approved forms are Adverse Action Notice MAM5106-0407, which is being replaced by MAM5106-0607,
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and Consumer Notice of Insurance Scoring MAM5120-0407, which will continue to be used.

On June 14, 2007, we submitted e-mail filing of Arkansas Adverse Action Notice MAM5106-0607 under our file
#ARSBIS-071 to replace Adverse Action Notice MAM5106-0407. On July 2, 2007, the $50 filing fee was mailed to your

department with a copy of the transmittal form. When we inquired as to the status of the filing, we were advised that

your department was unable to locate the e-mail. As a result, we are submitting the adverse action notice change with

this filing; however, we have not included a filing fee since the fee was previously submitted and cleared on July 19,

2007.

We are filing this information using your "prior approval” statutes with an effective date for Markel Boat of October 8,

2008 for new business and November 12, 2008 for renewals and effective dates for programs other than Markel Boat of

December 15, 2008. Please feel free to contact me if you have any questions or concerns regarding this filing.
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Filing Contact Information

Lisa Schuppner, Regulatory Compliance
P.O. Box 906

Pewaukee, WI 53072-0906

Filing Company Information

Markel American Insurance Company
P.O. Box 906

N14 W23800
Pewaukee, WI 53072-0906
(800) 236-2862 ext. [Phone]

Filing Fees
Fee Required? No
Retaliatory? No

Fee Explanation:
Per Company: No

LSCHUPP@MARKELCORP.COM

(800) 236-2862 [Phone]
(262) 548-9790[FAX]
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FEIN Number: 54-1398877
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ll MARKEL AMERICAN INSURANCE COMPANY

P.O. Box 906 Pewaukee, WI 53072-0906 (262) 548-9880 Fax (262) 544-4443
MARKEL (262) (262)

RE: Quote or Policy #:

Thank you for choosing Markel American Insurance Company to service your insurance needs or provide
a quote. We appreciate your business.

As you may know, many insurance companies, including Markel American, consider your insurance
credit score in rating. Independent studies indicate that an insurance credit score is an extremely reliable
predictor of insurance losses. Taking this information into consideration also helps us to provide you with
the most accurate and fair rate.

Your insurance credit score was used to determine your rate. You are receiving this notice, as required by
law, because your rate was adversely affected by your insurance credit score. Your insurance credit score
was primarily influenced by the following factors from your credit report:

The consumer reporting agency identified below supplied us with information used to determine your rate.
The consumer reporting agency did not make the adverse decision and is not able to explain why the
decision was made. You have the right to obtain a free copy of your report from the consumer reporting
agency if you request it from them within 60 days of the date of this notice. You also have the right to
dispute the accuracy or completeness of any information contained in the report with the consumer
reporting agency. If, as a result of challenging any of the information, the credit report is discovered to be
incorrect or incomplete, we will recalculate your rate. If you have a policy with us and the resulting rate
is reduced, we will refund the premium back to the beginning of the policy period or the last 12 months,
whichever is shorter, pursuant to the Return Premium provision of your policy.

To request a copy of your credit report, please contact the consumer reporting agency:
ChoicePoint, Inc.

P.O. Box 105108

Atlanta, GA 30348-5108

Website: www.consumerdisclosure.com

Telephone Number: 1-800-456-6004

ChoicePoint Reference Number:
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For questions on credit based decisions in rating, the Markel American contact is:

Customer Service Supervisor

Markel American Insurance Company
P.O. Box 906

Pewaukee, WI 53072-0906
262-548-9880 x3377

Thank you for choosing Markel American Insurance Company.
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