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“The
( Republic
_Group,,
Arkansas Personal Automobile

Underwriting Guidelines: RoadMaster

This Personal Automobile Program has been developed in cooperation with the Arkansas independent agents
to provide a comprehensive package of protection at a competitive market price.

We seek to write insurance for customers who have demonstrated a mature and safety conscious attitude
toward the privilege of driving, while maintaining financial stability and social responsibility.

The foundation of this program is based upon and relies heavily on the valuable field underwriting expertise of
our agents and their personal experience and knowledge of the risk. This program requires a thorough analysis
of all risk characteristics and all available underwriting tools to ensure eligibility, appropriate placement, and
pricing.

Prior Insurance Continuous prior insurance for 12 months from the effective date of the policy is
required where there was a need for insurance.

Customers with a lapse in coverage are generally not eligible, but may be subject
to Underwriter approval.

Comprehensive Losses Losses over $1000 will be considered in policy rating.

Operators 2 80 years old Prior approval from Company is required for operators age 80 and older. Approval
will be given only upon operator’'s submission of a clean driving record and an
acceptable ACORD;,, Medical Statement.

Additional Vehicles = 15 years old with comprehensive or collision and comprehensive

Considerations coverage are required to have either pictures or a signed inspection form. Vehicles
with visible damage cannot be written with collision or comprehensive coverage
until the damage has been repaired.

Single car policies receiving the Corporate Car Discount will have Extended Non-
Owned Coverage automatically added to the policy.

Motor Homes e 5 years experience operating a Motor Home
e Value up to $250K
e No major violations
o Clean MVR for 3 years (no accidents or violations)

Company Approval e Any risk with 3 or more driving incidents (Driving incidents include all at-fault

Required Prior to accidents, not-at-fault accidents, minor violations and major violations in the

Binding / Subject to past 3 years).

Underwriting Review e Any operator with 2 or more accidents in the last 3 years (at fault or not at
fault).

e Any prior claim including bodily injury and exceeding $25,000.

e Any risk with an Insurance Score of 650 or less and driving incidents will be
subject to Underwriter review.

e Any operator under 25 years of age with any at-fault accident or violations.

UG-AR AU — Roadmaster Page 1 of 2 Effective Date 1/26/2009
Republic Underwriters Insurance Co. Edition Date 1/7/2009



Company Approval cont’d. e Number of comprehensive losses are greater than the number of vehicles on

the policy.

e For any risk with 500/1M limits . These risks will be referred to Underwriting.

¢ Any vehicle classified as sport, high performance, limited production or exotic
(refer to current “Non-Binding Vehicle List* located in the Underwriting
Guidelines section on RepubLinks" ). Acceptable vehicle condition is defined as
well maintained and conservative in performance and value.

e Any operator with an International Drivers License.

¢ Any operator with a physical condition that may impair driving ability.

Ineligible Operators o Any operator with major violation (i.e. DWI, DUI, Reckless Driving, Racing).
e Any operator who requires an SR-22 filing.
e Any operator with a revoked, suspended or invalid driver’s license.

e Any operator who has been convicted of a felony while operating a motor
vehicle.

Ineligible Vehicles Vehicles with cost new value of more than $100,000.

Motor Homes with a cost new over $250,000.

Trucks with a load capacity > 1 Ton.

Smart Cars and Smart Fortwo Cars.

Any pickup or utility vehicle used on a regular basis for building maintenance,

construction, contracting, etc.

o Delivery vehicles or vehicles marked with logos or advertising.

e Vehicles used for display, parades, etc.

e Unregistered vehicles or vehicles registered for other than street use.

o Grey market vehicles, electric vehicles or emergency vehicles.

o Vehicles used as a primary residence.

e Vehicles with stated value physical damage coverage.

¢ Kit cars or performance modified vehicles, street rods, low riders, and vehicles
with oversized wheels (22“ plus), oversized tires or custom rims.

e Vehicles with more than four (4) wheels (other than Motor Homes).

e Vehicles registered in the name of a corporation or other business entity.

Refer to “Non-Binding Vehicle List” (located in the Underwriting Guidelines section
on RepubLinks™ ).

Applications must be submitted to Company no later than ten days following the effective date of coverage.
Coverage may not be bound prior to date of application.

Policies must be received by the Company seven days prior to the effective date to qualify for the
Advance Quote Discount. In addition, the previous policy must also be in force with no lapse in

coverage. Submissions uploaded after 2:00 p.m. on the seventh day will not be received by the
Company until the next business day and will not qualify for the discount.

Risks that do not meet these guidelines should be discussed with a Company representative or
submitted on a non-bound basis.

Final decision for acceptability rests with the Company.

If any statement made is in conflict with Arkansas law, the Arkansas law prevails.

UG-AR AU — Roadmaster Page 2 of 2 Effective Date 1/26/2009
Republic Underwriters Insurance Co. Edition Date 1/7/2009



~The
( Republic
_Group,,

Arkansas Personal Automobile
Underwriting Guidelines: RoadMaster

This Personal Automobile Program has been developed in cooperation with the Arkansas independent agents
to provide a comprehensive package of protection at a competitive market price.

We seek to write insurance for customers who have demonstrated a mature and safety conscious attitude
toward the privilege of driving, while maintaining financial stability and social responsibility.

The foundation of this program is based upon and relies heavily on the valuable field underwriting expertise of
our agents and their personal experience and knowledge of the risk. This program requires a thorough analysis
of all risk characteristics and all available underwriting tools to ensure eligibility, appropriate placement, and

pricing.

Prior Insurance

Continuous prior insurance for 12 months from the effective date of the policy is
required where there was a need for insurance.

Customers with a lapse in coverage are not eligible.

Comprehensive Losses

Losses over $1000 will be considered in policy rating.

Operators 2 80 years old

Prior approval from Company is required for operators age 80 and older. Approval
will be given only upon operator’s submission of a clean driving record and an
acceptable ACORD;,, Medical Statement.

Additional
Considerations

Vehicles = 15 years old with comprehensive or collision and comprehensive
coverage are required to have either pictures or a signed inspection form. Vehicles
with visible damage cannot be written with collision or comprehensive coverage
until the damage has been repaired.

Single car policies receiving the Corporate Car Discount will have Extended Non-
Owned Coverage automatically added to the policy.

Motor Homes

e 5 years experience operating a Motor Home

e Value up to $250K

e No major violations

e Clean MVR for 3 years (no accidents or violations)

Company Approval
Required Prior to
Binding

¢ Any vehicle classified as sport, high performance, limited production or exotic
(refer to current “Non-Binding Vehicle List* located in the Underwriting
Guidelines section on RepubLink®* ). Acceptable vehicle condition is defined as
well maintained and conservative in performance and value.

e Any operator with an International Drivers License.

e Any operator with a physical condition that may impair driving ability.

e Any operator with 2+ not-at-fault accidents in the last 3 years.

e Any operator with 3+ driving violations in the past 3 years.

e Single car policies with more than 2 comprehensive losses in the past 3 years.

e Multi-car policies with more than 3 comprehensive losses in the past 3 years.

UG-AR AU — Roadmaster
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Company Approval cont’d.

Any risk with a Insurance Score of 609 or less and driving activity
Any operator under 25 years of age with1+ at-fault accident or violation.

For any risk with 500/1000 limits . These risks will be referred to Underwriting.
We seek to insure individuals with responsible and safe driving habits.

Ineligible Operators

Any operator with major violation (i.e. DWI, DUI, Reckless Driving, Racing).
Any operator who requires an SR-22 filing.

Any operator with a revoked, suspended or invalid driver’s license.

Any operator who has been convicted of a felony while operating a motor
vehicle.

Ineligible Vehicles

Vehicles with cost new value of more than $100,000.

Motor Homes with a cost new over $250,000.

Trucks with a load capacity > 1 Ton.

Smart Cars and Smart Fortwo Cars.

Any pickup or utility vehicle used on a regular basis for building maintenance,
construction, contracting, etc.

Delivery vehicles or vehicles marked with logos or advertising.

Vehicles used for display, parades, etc.

Unregistered vehicles or vehicles registered for other than street use.

Grey market vehicles, electric vehicles or emergency vehicles.

Vehicles used as a primary residence.

Vehicles with stated value physical damage coverage.

Kit cars or performance modified vehicles, street rods, low riders, and vehicles
with oversized wheels (22“ plus), oversized tires or custom rims.

Vehicles with more than four (4) wheels (other than Motor Homes).

Vehicles registered in the name of a corporation or other business entity.

Refer to “Non-Binding Vehicle List” (located in the Underwriting Guidelines section
on RepubLinks" ).

Applications must be submitted to Company no later than ten days following the effective date of coverage.
Coverage may not be bound prior to date of application.

Policies must be received by the Company seven days prior to the effective date to qualify for the
Advance Quote Discount. In addition, the previous policy must also be in force with no lapse in
coverage. Submissions uploaded after 2:00 p.m. on the seventh day will not be received by the
Company until the next business day and will not qualify for the discount.

Risks that do not meet these guidelines should be discussed with a Company representative or
submitted on a non-bound basis.

Final decision for acceptability rests with the Company.

If any statement made is in conflict with Arkansas law, the Arkansas law prevails.

UG-AR AU — Roadmaster

Southern County Mutual Insurance Co.
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_Group,,
Arkansas Personal Automobile

Underwriting Guidelines: RoadMaster

This Personal Automobile Program has been developed in cooperation with the Arkansas independent agents
to provide a comprehensive package of protection at a competitive market price.

We seek to write insurance for customers who have demonstrated a mature and safety conscious attitude
toward the privilege of driving, while maintaining financial stability and social responsibility.

The foundation of this program is based upon and relies heavily on the valuable field underwriting expertise of
our agents and their personal experience and knowledge of the risk. This program requires a thorough analysis
of all risk characteristics and all available underwriting tools to ensure eligibility, appropriate placement, and
pricing.

Prior Insurance Continuous prior insurance for 12 months from the effective date of the policy is
required where there was a need for insurance.

Customers with a lapse in coverage are generally not eligible, but may be subject
to Underwriter approval.

Comprehensive Losses Losses over $1000 will be considered in policy rating.

Operators 2 80 years old Prior approval from Company is required for operators age 80 and older. Approval
will be given only upon operator’'s submission of a clean driving record and an
acceptable ACORD;,, Medical Statement.

Additional Vehicles = 15 years old with comprehensive or collision and comprehensive

Considerations coverage are required to have either pictures or a signed inspection form. Vehicles
with visible damage cannot be written with collision or comprehensive coverage
until the damage has been repaired.

Single car policies receiving the Corporate Car Discount will have Extended Non-
Owned Coverage automatically added to the policy.

Motor Homes e 5 years experience operating a Motor Home
e Value up to $250K
e No major violations
o Clean MVR for 3 years (no accidents or violations)

Company Approval e Any risk with 3 or more driving incidents (Driving incidents include all at-fault

Required Prior to accidents, not-at-fault accidents, minor violations and major violations in the

Binding / Subject to past 3 years).

Underwriting Review e Any operator with 2 or more accidents in the last 3 years (at fault or not at
fault).

e Any prior claim including bodily injury and exceeding $25,000.

e Any risk with an Insurance Score of 609 or less and driving incidents will be
subject to Underwriter review.

e Any operator under 25 years of age with any at-fault accident or violations.

UG-AR AU — Roadmaster Page 1 of 2 Effective Date 1/26/2009
Republic Underwriters Insurance Co. Edition Date 1/7/2009



Company Approval cont’d. e Number of comprehensive losses are greater than the number of vehicles on

the policy.

e For any risk with 500/1M limits . These risks will be referred to Underwriting.

¢ Any vehicle classified as sport, high performance, limited production or exotic
(refer to current “Non-Binding Vehicle List* located in the Underwriting
Guidelines section on RepubLinks" ). Acceptable vehicle condition is defined as
well maintained and conservative in performance and value.

e Any operator with an International Drivers License.

¢ Any operator with a physical condition that may impair driving ability.

Ineligible Operators o Any operator with major violation (i.e. DWI, DUI, Reckless Driving, Racing).
e Any operator who requires an SR-22 filing.
e Any operator with a revoked, suspended or invalid driver’s license.

e Any operator who has been convicted of a felony while operating a motor
vehicle.

Ineligible Vehicles Vehicles with cost new value of more than $100,000.

Motor Homes with a cost new over $250,000.

Trucks with a load capacity > 1 Ton.

Smart Cars and Smart Fortwo Cars.

Any pickup or utility vehicle used on a regular basis for building maintenance,

construction, contracting, etc.

o Delivery vehicles or vehicles marked with logos or advertising.

e Vehicles used for display, parades, etc.

e Unregistered vehicles or vehicles registered for other than street use.

o Grey market vehicles, electric vehicles or emergency vehicles.

o Vehicles used as a primary residence.

e Vehicles with stated value physical damage coverage.

¢ Kit cars or performance modified vehicles, street rods, low riders, and vehicles
with oversized wheels (22“ plus), oversized tires or custom rims.

e Vehicles with more than four (4) wheels (other than Motor Homes).

e Vehicles registered in the name of a corporation or other business entity.

Refer to “Non-Binding Vehicle List” (located in the Underwriting Guidelines section
on RepubLinks™ ).

Applications must be submitted to Company no later than ten days following the effective date of coverage.
Coverage may not be bound prior to date of application.

Policies must be received by the Company seven days prior to the effective date to qualify for the
Advance Quote Discount. In addition, the previous policy must also be in force with no lapse in

coverage. Submissions uploaded after 2:00 p.m. on the seventh day will not be received by the
Company until the next business day and will not qualify for the discount.

Risks that do not meet these guidelines should be discussed with a Company representative or
submitted on a non-bound basis.

Final decision for acceptability rests with the Company.

If any statement made is in conflict with Arkansas law, the Arkansas law prevails.
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